IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO 06C.IIV)KI/IB8.HI/I$I d)PI3PI‘lecKOFO Jidnia

sbank

NYBJINYHASA O®EPTA Ha 3akii0ueHue J[oropopa 6aHKOBCKOro
oOcayxuBanus pusnueckoro quna B OAO «Moank»

Hacrosiias [Ty6nnunas odepra (nanee o texcry - Odepra) anxpecoBaHa GU3NUSCKUM JIHIIAM,
B COOTBETCTBHH C YacThlo 2 ctatbu 398 ['paxnanckoro Koxekca Keipreizckoit Peciybnuku cunraercs
myOnuaHo# u siBnsieTcs: npemanokenneM OAO «Mbank» (nanee mo tekery — [loctaBuiuk yciayr) Ha
3akmouenue ¢ [locraBmukom yciyr JloroBopa 6aHKOBCKOrO 00CTy>KMBaHUS (PU3UUECKOTO JUIA U
ucnonbs3oBanus yenyru MBANK, ycioBust KOTOpbIX cozepkarcs B HacTosmed Odepre.

JloroBop cuMTaeTcs 3aKJIIOUEHHBIM C MOMEHTa MOJNUcaHus (GU3NYECKUM JIMIIOM (J1ajee 1o
tekcty - Ilomb3oBarenb) 3asiBieHHs OAHKOBCKOTO OOCHTY>KMBaHUSA (DU3MUECKOTO JIMLA B
YCTAaHOBJICHHOW (OpME WM OTKPBITHS CYETa MYTeM MCIOIb30BaHUS AJICKTPOHHOW MOAMUCH
nocpenctBoM yciayru MBANK, o3nauaromero moyiHbIi W 0€30TOBOPOYHBIA AKIENT HACTOSIICH
Odeptol u B cooTBercTBUU co cratbeid 402 ['paxnmanckoro xopekca Ksipreizckoit PecnyOnuku
npunstue [lonb3oBarenem Bcex ycnoBuil Hacrosimie OdepTsl 0e3 Kakux-TuOO U3BATUN WK
OrpaHUYeHUH, pa3MelIEHHBIX Ha calite banka www.mbank.kg (nanee no tekcry — Caiit [TocraBiiuka
yCIIyT) TIpH YCJIOBHH TipefocTapiienus [lonp3oBarenem T0KyMEHTOB, HEOOXOIUMBIX JUIsl 0aHKOBCKOTO

OOCITy’)KUBaHHsI B COOTBETCTBUU C TPeOOBaHMAMHU 3aKOHOAATeNbcTBAa KbIpreickoir PecmyOnuku u
JIOKaJIbHBIMU HOpMaTUBHbIMU akTamu [locraBuiyka yciyr.

Hacrosimass Odepra npeiicTByer 10 MOMEHTa TpPHU3HAHUS €€ YTPATUBIIECH CUITYy, JHOO
omyonmukoBanust HoBoi Odeptrr Ha caiite [locraBmmka ycmyr www.mbank.Kg He menee yem 3a 10
(ecsiTb) OAHKOBCKMX JIHEM 40 BCTYIJIGHHMS B CHIIy YyKa3aHHbIX M3MeHeHUil. baHk sBnsercs
MTOCTABIIMKOM YCIYT YJaJI€HHOTO/AUCTAaHIIMOHHOTO OOCITYKHBaHHUSI.

1. TEPMUHBI U ONPEAEJIEHUSA

bankoBckasi KapTa — IUIAaTEKHBI MHCTPYMEHT, NPEAHA3HAYEHHBIN UI PACIIOPSIKEHUS
CUETOM, CHATHSI HAJIMYHBIX JACHEKHBIX CPEJICTB, OIJIAThI TOBAPOB U YCIYT Yepe3 TEPMUHAIIBI WIIU UHbIE
YCTPOMCTBA, & TAK)KE B CETU UHTEPHET.

Benepunmapusblii Baajgesen — ¢Qu3nyeckoe JMIO, KOTOPOE B KOHEYHOM HTOre (depes
LENOYKY BJIaJE€HUS M KOHTPOJIA) HPSAMO WM KOCBEHHO (4epe3 TPEeThbHX JIMI) BIAJEET MPaBOM
COOCTBEHHOCTH WM KOHTpojiupyeT KiumeHnra nmmbo ¢uszndeckoe U0, OT UMEHH MM B MHTEpecax
KOTOPOTO COBEPIIAETCS orepanus (CAenKa).

BbicokopuckoBaHHBbIE CTPaHbI - TOCYJapCTBAa U TeppUTOpUM (0Opa3oBaHUsl), KOTOPbIE HE
NPUMEHSIOT WIM NPUMEHSIOT B HEJOCTAaTOYHON CTENeHH MEXKIYHApOJAHbIE CTaHAapThl 110
MPOTUBOACUCTBUIO OTMBIBAHUIO MPECTYNHBIX J0XOAOB M (UHAHCHUPOBAHUIO TEPPOPUCTHUECKOM
JeSITeIbHOCTH, a Takke 0P (PIIOPHBIEC 30HBI.

Jeno3ut (0aHKOBCKMIi BKJIA/) — JICHE)KHBIE CPE/ICTBA, pa3MelniaeMble (PU3NYECKUM JIUIOM,
KaK B HAlIMOHAJIBHOM, TaK U B MTHOCTPAHHOM BaJIIOTaX, XPaHSIIMECS HA KAPTOUHOM CUETE, HA YCIIOBUAX
IUTATHOCTH, 00€CTICUeHHOCTH, CPOYHOCTH U BO3BPATHOCTH.

CoOeperaTteibHbIN cepTH(UKAT - 1IeHHas Oymara, yaocToBepsmonas (pakT BHECEHHUs B OaHK
JICHEIKHBIX CPEICTB B KAYECTBE BKJIAZa M IIPABO BKJIAIYMKA [TOJIyYUTh, [0 UICTEYEHUHU YCTAaHOBJICHHOTO

1


http://blanker.ru/doc/public-offerta
http://blanker.ru/doc/public-offerta
http://blanker.ru/doc/public-offerta
http://www.mbank.kg/
http://www.mbank.kg/
http://www.mbank.kg/
http://www.mbank.kg/
http://www.mbank.kg/

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

CpOKa, CyMMY BKJIaJla M MPOLIEHTHI M0 HEMY B JIFOOOM YYpEXKICHHM TaHHOTO OaHka. [lepikarenem
cOeperaTenbHOTO cepTU(HUKaTa MOKET OBITH TOJBKO (PU3UUECKOE JTHIIO.

NnenTudgukanus — COBOKYITHOCTh MEPONPUATHIl baHka 10 yCTaHOBIIEHUIO OMpPEIEICHHBIX
HallMOHAJIBHBIM 3aKoHonaTeabCcTBOM B chepe TIDTI/JIII (mpoTuBoaeicTBUS (PUHAHCHPOBAHHUIO
TEPPOPUCTUUECKON NEATEIBHOCTH U JIETAIN3AlMK (OTMBIBAHHUIO) IIPECTYIHBIX JOXOA0B) CBEIACHUM O
Knuenrax, ux mnpenctaBuTeNsiX M OeHE(UIMAPHBIX BIAJENbI[aX HAa OCHOBE IPEACTaBICHHBIX
OpPUTHHAJIOB IOKYMEHTOB U (MJIM) HaJIeKAIIMM 00pa30M 3aBEPEHHbBIX KOIUH.

BankoBckuii cueTr — cyeT Mo OAHKOBCKOMY BKJIaAy (ICTMO3HMTY) A0 BOCTpeOOBaHUs (CUET)
/KapTOYHBIH cueT (IoIpa3yMeBaeT, YTO PACIOPSHKEHUE KOTOPBIM MOKET OCYIIECTBISITHCS C TOMOIIBIO
0aHKOBCKOM MJIATEKHON KapThl UM AUCTAHIMOHHBIMU KaHaJaMH OOCIIYKHBaHHUs) (ajiee Mo TeKCTY
KapTCyeT) HCHOIb3yeMbld (PU3MUYECKUM JIMIIOM U XPaHEHHs JIMYHBIX JCHEXKHBIX CPEJICTB,
3a4UCIICHUs 3apabOTHOM IUIaThl, aBBTOPCKUX FTOHOPAPOB, MEHCUM, AIUMEHTOB, COLUAIbHBIX TOCOOUH,
CpeacTBa ¢ Jpyroro OaHKOBCKOTO cueTa, IUIATE)KH, CBS3aHHBIE C HACIEJOBAaHHEM, IUlaTra 3a
pealn3aluio JHYHOTO UMYIIIECTBa, TPUHAJISIKAIIET0 BIIAJIEINbIly cueTa, JeHEeKHbIE IepeBOIbI (B TOM
YHClie OCYILIECTBISIEMbIE 10 CHUCTEMaM JCHEKHBIX MEepeBOJOB 0€3 OTKPBITHS CYeTa) U JPYyrue
MOCTYIUICHUSI M TUIATeKH, BKIIOYAs TUIATeXH 1Mo Kpenutam. Co cueta (U3MYECKOTO JIMIA KIUEHT
MOJKET OCYIIECTBIISITh IUIATEXKM JIMYHOTO XapaKTepa, BKIIIOYAs IUIATEXKU 3a MPUOOPETEHHBIE IS
JUYHBIX IeJIel TOBaphl (OKa3aHHbBIE YCIYTH), MOTAICHUS 110 KPEIUTY, IEHEKHbBIE MePeBOIbI (B TOM
YHCIie OCYIIECTBIIIEMbIE IO CHCTEMaM JIEHE)KHBIX MEePEeBOIOB 0€3 OTKPHITHUS CueTa), KOMMYHAJIbHbBIE
IJIATEKU U UHBIE MOJOOHBIE TUIATEXKH, HOCSIINE JTUYHBII XapakTep.

KaueHT — ¢pusudeckoe 110, npucoeInHuBIIEecs K HacTosAe Odepre.

KonoBoe ¢JI0BO - CEeKpeTHOE CI0BO, HEOOXOAUMOE Ul UJICHTU(DUKALMK JIep>KaTessl KapThl
IIpU ero odpaleHnu B 6aHK 1o TenedoHy WM 10 IpyroMy ouunanbHOMY KaHally cBsi3U. baHka.

CropoHnbl — coBMecTHOe HauMeHoBaHue banka u Kinenra.

PAN kaprsei (Primary Account Number) - HoMep 0aHKOBCKO# KapThl, PaCIOIOKEHHbIH Ha
JINLIEBOM CTOPOHE.

CVV/CVC xon (Card Verification Value/Code) — Tpex3HauHblii KO, PacmojI0KEHHbBIH Ha
00OpOTHOM CTOPOHE KapThl, IpeJHA3HAYEH ISl IPOBEPKU MOJATUHHOCTU KapThl.

PIN-kox xapts ([Tepconanbbiit Unentudukannonusiii Homep) - komOuHarms u3 4-x mudp,
KOTOpasi MPeI0CTaBIIsIeT COOON CEKPETHBIM KO/ JIIsl JOCTYIA K JEHEKHBIM CPEJICTBAM, XPaHILIIMCS
Ha Kapt-cuere Knnenra.

Yceayra «MBANK» - 3T0 cuctema mporpaMMHO-TEXHUYECKUX CPEJCTB U OPraHU3alHOHHBIX
MEpONPUATHHA, MpeJHa3HAYSHHBbIX Ui mpenocTaBieHus I[lonb3oBarenio OGaHKOBCKHMX YCIYT IIO
YIIPaBJICHUIO JCHEKHBIMH CPEICTBAMH Ha OaHKOBCKHUX CYETaX MOCPEACTBOM MOOHIBHOTO YCTPOHCTBA
W/Wi T00aIbHON KOMITbIOTEpHOH ceTn MHTepHeT.

FATCA — 3akoH 0 HaJIOTOBOH OTYETHOCTH IO 3apyOeKHBIM CUETaM, HalpaBJICHHBIA TPOTUB
YKJIOHEHHUS aMepPUKAHCKUX FPaXKIaH U PE3UACHTOB OT YIJIaThl HAJIOTOB.

YnanenHass uaeHTH(UKauusa — uaeHTHUuKauus U Bepudukauus (GU3NYECKUX JHI[ -
rpaxkaad  Keiprenckoir PecnyOnukm ¢ ucmonb30BaHWEeM JaHHBIX KiueHTa, MONMYyYeHHBIX B
AJIEKTPOHHOU (hopme 6€3 JIMIHOTO MTPUCYTCTBHS.

bankoBckMil OrpaHUYEHHBIN CYeT — 3TO CYET C YCTAHOBJIECHHBIMH OTPAHWMYECHUAMH U
mumutamu coriacHo Ilopsaky naentudukanuu u Bepudukannu KineHTos, B yAaJeHHOM peXUME,
COTJIACHO HOPMATUBHO-TIPABOBBIM aKTaM PEryJsTopa.

IIporpamma JosiibHOCTH «MOOHYC» - IporpaMma JIOSIIBHOCTH, MTOCTPOEHHAst Ha CHCTEME
HAKOIJICHUS M WCIOJBb30BAHUS HA OCHOBE CIIEUAIBLHOTO MPOrpaMMHOro obecredyenus bonycos,
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HaIIPaBJICHHAs Ha CTUMYJIUPOBAHNE AaKTUBHOCTH €€ YYAaCTHHKOB B HCIIOJb30BaHUHU Y YaCTHUKAMU
npoaykToB M yciuyr baHka, yBenumueHue oObeMa oOnepalnuid, COBEpIIAEMBIX YYaCTHUKOM C
ucrnoibp3oBanueM MobOunsHoro mnpmiokenuss wiu  Kapr banka, mnpuoOpereHMH TOBapoB

VYuyactByromux komnanui. IIporpamma peanusyercs u ynpasisercst baHkoM.

JlonoJTHUTeIbHASl KApTa- KapTa SBJISIETCS OTOJIHUTEIBHOM, €CITU BlIajiesier] 0aHKOBCKOTO
cueTa yIoJIHOMOYMBAET JOBEPEHHOE JINLO TPOBOJIUTH ONEpaIMK 10 ero 0aHKOBCKOMY CYETY B
Ipezeiax CyMM M Ha YCIIOBHSX, YCTAHOBJICHHBIX B JJOTOBOPE MEKYy SMUTEHTOM U BIIAJENIbLEM
0aHKOBCKOTO cyeta. [Ipy 5TOM y4eT IBMKEHUS CPEICTB IO OCHOBHOM M JONOJHHUTEIBHOM KapTam
OaHK BeJIeT OTJENIBHO 0 KaX /101 KapTe.

HNPEIMET JOT'OBOPA

1.1. JToroBop ompenensieT MOPsA0K | YCIOBUS OTKPBITHS CYSTa/KapT-CUETa B BATFOTE M OCYIIIECTBIISCT

ero 00CITy’)KHBaHHE B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOAATeNIbCTBOM KbIprei3ckoii PecriyOnmkn,

Tapucdos banka, ycioBusimu Hactosuiero JloroBopa, IIpaBunamu moiap30BaHUS MEXAYHAPOIHON

marexxHo cucremo VISA u IlpaBuiamu 1mosib30BaHUs HAIMOHAJIBHOW IUIATEKHOM CHCTEMOM

DJIKAPT (manee no texcty — [IpaBuna).

1.2. B pamkax JloroBopa nmpu HaJu4uUd COOTBETCTBYIoIIeH ycinyru B banke KimeHnty mMoryTt ObITh
IIPEAOCTABIIEHBI CIEAYIOIIUE YCIyTH:

- OTKPBITHE U OOCITY’)KUBAHHE OJTHOTO WJIM HECKOJIBKIX CUETOB/KapT CUCTOB;

- BBIITYCK U 00CTY)KMBaHUE TUIATEKHBIX KapT U/UiK 0€3 UCIOJIb30BaHUs 0AaHKOBCKOM KapThl (Hainee -
KapTa); - AUCTaHIMOHHbIE U IIaTexkHble yeayru (MBANK);

- IPEAOCTABJICHUE MPEIJI0KEHUN N0 KPEAUTHBIM NPOAYKTaM WM JIPYTHE YCIYyTH Ui YIPaBICHUS
Knuentom cBonmu cuetamu.

- yuactue B [Iporpamme JlosmbHOoCcTH «MOOHYC»

2. OBIIUE MOJIOXEHUSA

2.1. Hacrosmias Odepra ompenernsier MOpsSI0K OTKPBITHS CYETa/KapT-CUeTa, a TAKKe PEryIupyeT
oTHomeHUs Mexnay bankom u KimeHTom, BO3HMKArOnIye NpU HCHOJHEHUM O0S3aTENbCTB 110
Hacrosuemy Jlorosopy.

2.2. Hacrosiiee coranieHne Mex 1y CTOPOHAMH 3aKJIF09aeTcs myTeM aknenTa KimeHroM HacTosmei
Odeptrl. Axnentom Odeptsl sBisieTcs copepiieHune KimeHTOM neHCTBHII B COOTBETCTBUHU C
pazzaenoM 5 Hacrosimeit OgepThl, KOTOPbIE PACCMATPUBAIOTCS KaK MOJHOE M 0€3yCIIOBHOE coTiacue
¢ ycnoBusimu Odeptol. Axuentys ycnoBus Hactosmern Odeptsl KinueHT 06€30roBOpouHO
COTJIAIIAETCsl C YCJIOBUSAMHU MyOonnyHoi OdepThl mocie 3anoMHeHNus U NOANUCcaHus 3asBICHUS, WU
MIPOXOXKCHHSI YIaJICHHON WaeHTH(UKaMK U Bepudukaruu coriaacHo [lopsaaky uaeHTUUKAIA U
Bepudukanuu KinueHra, B ylaleHHOM peKUMeE.

2.3. TIpotieHTHI Ha IEHEXKHBIE CPEJICTBA, HAXOAIINECS Ha cueTaX/KapT-cueTax /10 BOCTpeOOBaHMsI, HE
HAYHCISAIOTCA M HE BBIUIAUYMBAIOTCS baHKOM, ecnu 3TO HE MPEeayCMOTPEHO OTAECTbHBIMU
JoroBopamu/coryameHus M Mexxay CtopoHamu.

2.4. BaHK fBISETCS YYaCTHMKOM CHCTEMBI 3alllUTHI JICTIO3UTOB W JICHEXKHBIE CPEICTBA Ha CUETE
SIBJISIFOTCSI 0ObEKTOM 3aIIUTHI BKJIAI0B (JIETIO3UTOB) (PU3HUYECKUX JIUII, COTJIaCHO 3akoHy KbIpre3ckoi
Pecniyomuku «O 3ammTe 0aHKOBCKHMX BKJIAZIOB (JIETIO3UTOB)». baHk rapaHTUPYeT B COOTBETCTBUHU C
BBIIICYKA3aHHBIM 3aKOHOM BBIIIATy KoMIleHcanui KinueHTy (BKiIaaunKy) ATEHTCTBOM IO 3allUTe
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neno3utoB Keipreisckoir PecnyOnuku B mopsiake, pazMepax M Ha YCIOBHUSX, IPEIyCMOTPEHHBIX

3aKOHOM.

2.5. Ecnu nHOe He NpelycMOTPEHO BBILICYKAa3aHHBIM 3aKOHOM, CIIEAYIOIIME JETO3UThl (BKIaJbl)
(Gu3nNYeCKUX JULl HE MOJyIekaT KOMIIEHCALlUU B COOTBETCTBMU C TPEOOBaHMUSMHU BbIIICYKa3aHHOTO
3aKOHa!

1) nmeno3uThl CBSI3aHHBIX C OaHKOM, C MHKPO(QUWHAHCOBOH KOMIAHWUEH M C IKHIUIIHO-
cOeperareabHON KPEIUTHON KOMIIAHUEH JIUIL;

2) JAENO3WTHI JIMIl, KOTOPbIE Ha MPOTSDKEHHM IOCICTHHX 3 JIET SBISUIMCh HHOCTPAaHHBIMU
KOHCYJIbTAaHTAMU WJIM BHEIIHUMH ayAuTOpaMH OaHKa, MHUKPO(HUHAHCOBOW KOMITAaHUH,
KWIUIIHOCOeperaTebHOM KpeAuTHON KOMITaHUH;

3) [emo3MTHI JIUILI, Pa3MEILICHHBIE [0 TOPYYCHHIO (JOBEPEHHOCTH ) FOPUANIECKOTO JIUIIA;

4) 1eno3WThl, B OTHOIICHUH KOTOPBIX MMECIOTCS OrPAHMYCHHSI WM HAJIOXKEH apecT B
coorBeTcTBUM ¢ 3akoHamu Kbipreickoit PecnyOmuku «O ©OaHkax M GaHKOBCKOM
nesrenbHocTH», «O MUKpo(dUHAHCOBBIX opraHu3auusx B Keipreizckoit PecnyGiuke» u
3aKOHOJATEILCTBOM B Cepe PperyimpoBaHUs JACATEIbHOCTH KHIUIIHO-COeperaTebHBIX
KPEIUTHBIX KOMITAHUH;

5) nmeno3utel B (uimanax OaHKa-pe3uJcHTa, B (uiHanax MHUKPOYUHAHCOBOW KOMITAHUH-
pe3uIeHTa, HaXoAAIIuXCs 3a npenenamu Keipreisckoid PecyOmmku.

2.6. bank npenocrasiser KireHTy BCro HE00X0IMMY0 HH(DOPMAIIHIO ITyTeM pa3MEeIIeHHUs ee Ha
ounuansHoM caiite banka: www.mbank.kg

2.7. Axuent Odeptsl KnuentoM o3HauaeT coriacue ¢ Hactosmed Odeproil M ycroBUSIMU
00pabOTKM NEepCOHANBHBIX JaHHBIX KineHrta, a uMeHHo:
- coriacue Ha noanucanue 3aspieHus (Ha Cornacue/OT3bIB) cyObekTa Ha cOOp U 00pabOTKY €ro
nepcoHanbHbIX AaHHBIX B Cou.oua (Ilpunoxenue 2);
- corJlache Ha MOJIMUCAaHue TUIOBOH (POpMBI coriacus CyObeKTa MepCoOHAIbHBIX JAHHBIX Ha cO0p U
00paboTKy ero nepconanbHbIx AaHHbIX B ['PC (IIpunoxenue 3)
- Ha MpOBEPKY M mepenady cBeaeHu kpeautHoil ucropun B 3A0 KpenutHoe bropo "Hmenum"
(ITpunoxenue 4);
- corJlache Ha MOJIMUCAaHue TUIOBOH (POpMBI coriacus CyObeKTa MepCOHAIbHBIX JAHHBIX Ha cOOp U
o0paboTKy ero mnepcoHanbHbIX JaHHBIX B ['HC mpu MO® KP (Ilpunoxenue 5) - corjacue c
[TpaBunamu [Iporpammer JlosmeHoCcTH «M60HYC» (ITprnoxenue 9)
- corjacue Ha TMOANKMCAHHWE THUIOBOM (opmbl coriacusi cyObekTa Ha cOop, 00paboTKy u
TpaHCTPaHUYHYIO Mepeaaydy ero nepcoHanbHbIX NaHHBIX ([Ipunoxenue Nel0)
2.8. OOpaboTKa mepcoHaTbHBIX JaHHBIX KimeHTa ocymiecTisieTcs: 6e3 orpaHHYeHHs CPOKa, JTFOOBIM
3aKOHHBIM CIIOCOOOM, B TOM 4HCJ€ B HMH(OPMAIMOHHBIX CHCTEMaxX MNEPCOHANBHBIX JAHHBIX C
UCIOJIb30BAHUEM CPEJICTB ABTOMATU3ALMH UK 0€3 HCII0JIb30BAaHMSI TAKUX CPEICTB.

3. MPABA U OBSI3AHHOCTH CTOPOH

Kinenr 00s13an:

3.1. IIpenocraButh baHKy OOKYMEHTBHI UIsl OTKPBITHS CUETa COIVIACHO 3aKOHOJATENIbCTBY
Keipreizckoit PecrryOnuku;

3.2. Mcnionb30BaTh CYET/KapT-CUET VIS pACUETOB, a TAKXKE JJISl XpaHEHHs M HAKOIUJICHUS ICHEKHBIX
CPEACTB, HE CBA3aHHBIX C NPEANPUHUMATEIBCKON U/UIM HHOU OA0OHOH eATEIbHOCTBIO.

3.3. IIpy mpoBeacHUM OmEpalMil IO CYETY MPENOCTaBIATh B baHK IUIaTEKHbIE JOKYMEHTHI,

o OpMIIEHHbIE B COOTBETCTBUHU C TPEOOBAHUSIMHU, YCTAHOBICHHBIMH 3aKOHOIATEIbCTBOM;
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3.4. OrmutauuBaTh CTOUMOCTD yCIIyT coriacHo Tapudam banka u cinenuTs 3a U3MEHEHUSIMU B
YCIIOBUSX

Jlorosopa, [IpaBunax u Tapudax banka, pasmenieHHbIX Ha caiite banka: www.mbank.kg

3.5. IlpenocraButh banky mpaBo NMpou3BOAMTH O€3aKLENTHOE CIUCAHUE JEHEKHBIX CPEICTB CO
cueTa/kapr-cueta KimeHTa Juis onarsl yciyr, a TakyKe OINOO0YHO 3aUMCIICHHBIX JEHEXKHbBIX CPEACTB
CO CTOpOHBI baHKa 1 TPEThUX JIUI] WU 110 UHBIM 0053aTEJIbCTBAM, IPEYCMOTPEHHBIX B IOTOBOPAX U
COTJIAIIEHUSX, 3aKIIOYCHHBIX Mexay CTtopoHamu. B ciydae CHATHS HaJTUYHBIMU JTUOO MEpeBosia Ha
CUET TPETHETro JIMIa OIIMOOYHO 3aUMCIICHHBIX IEHEKHBIX CPEACTB, BOBMECTUTh UX baHKy B TedeHne
3 (Tpex) KaJleHAAapHbIX JHEH ¢ MOMEHTa MOJIy4eHHUs yBeJOMJeHHsA OT baHka (B MMCHbMEHHOM WM
JIEKTPOHHOM BUJIE).
3.6. IlpemocraBute banky mnpaBo NpoM3BOIUTH O€3aKLENTHOE CIMCAHUE JIEHEKHBIX CPEACTB C
KapTcyera Ha cyeT KimeHta cymmy yKa3aHHYIO B 3asiBJICHUU Ha SWift TIaTex, ¢ yueToM KOMHUCCHH C
MOCIIeAYIOMIEH OTIpaBKoi swift mmaTexka co cuera Kimenra.
3.7. IlpemocraButh banky mpaBo NpOM3BOIUTH O€3aKIENTHOE CIMCAHUE JIEHEKHBIX CPEACTB C
KapTcyeTa B BaIIOTE, OTJIMYHOM OT BAIIOTHI CU€Ta, CYMMY OI€pallii KOHBEPTHUPOBATh B BAIIOTY CUETA
1o Kypcy banka Ha MOMEHT IpOBE/IEHUS Oepaliy JJis OTIpaBKU swift marexa.
3.8. IlpemoctaButh mo TpeOoBaHMIO banka, B TeueHue 3 (Tpex) OAHKOBCKUX MIHEH, IOOYIO
3alpalBaeMyt0 MH(pOpMaIMI0, a TakXke JIOKYMEHTHI, Kacarouuecs paesreiabHocTH KimeHTta u
IIPOBOJIUMBIX UM OQHKOBCKHUX OIEpaLnii.
3.9. YBenomisaTh bank B ciiyyae M3MEHEHHs NEPCOHANIbHBIX JaHHBIX ((paMUIMM, UMEHH, OTYECTBA,
U3MEHEHMsI aJipeca, HOMEPOB TeNePOHOB, HJIEKTPOHHOIO ajapeca W Jip.), B MHCbMEHHOM BHJE C
JOKYMEHTOM TOATBEPJAIOIIEr0 HU3MEHEHUS JIMYHBIX JaHHBIX (CBUJETENbCTBO O IE€PEMEHE
(dbaMuiIMK, UMEHH, OTYECTBA, CBUAETEILCTBO 00 perucTpanu/pacTopKeH Opaka, CBUIETENbCTBO O
YCBIHOBJICHUH/yJOUepeHH U T.1.). B mpotuBHOM ciydae bank ocraBiser 3a coboil mpaBo O0TKa3aTh
KJIMEHTY B ITPOBEACHUY OIEpalliy 10 cuery. Takxke Bes KoppecnoHieHIMs banka, oTnpaBieHHas 1o
nocjexHeMy U3BEeCTHOMY azipecy KimenTta, cuntaercs 10JKHBIM 00pa3zoM nostydyeHHoi KineHnTom.
3.10. B ciyyae ecnu OH siBisieTcs: HaIoroBeIM pesugieHToM CIIIA, muchbMEeHHO OMOBECTUTH 00 3TOM
bank, ¢ nmpenocraBnenueM npasa banky Ha nepemauy undopmanuu B Hajorossle opransl CILIA o
Kimenre.
3.11. Wnpentudukanus HanoroBeix pesugeHtoB CIIA mpeamomaraer Hamuume OJHOTO W Oolee
KPUTEPUEB U3 HIKECIIETYIOIMNX YCIOBUM:

3.11.1. ®usnueckoe auto sBisercs rpaxaanuaom CIIA;

3.11.2. ®usuyeckoe IUIO UMEET paspelieHne Ha nocrosiHHoe npedsiBanue B CIIA (kaprouka

nioctostHHOTO >kuTtens (hopma [-551 («Green Cardy);

3.11.3. ®wusmnueckoe IUIO, BHE 3aBUCUMOCTH OT TPaXIAHCTBA, COOTBETCTBYET KPUTEPHUSIM

«donrocpounoro npedsiBanust B CIIA», a uMeHHO: (u3nYecKoe JUI0 MPU3HAETCS HAJOTOBBIM

pesnnentoM CIIA, ecnn oHo Haxoaunoch Ha Tepputopuu CIIIA He meHee 31 nHS B TeueHue

TEKYIIEero KaJeHJapHoro roaa u He MeHee 183 nHell B TeueHue 3 jeT, BKIOYask TEKYLIUH TOa U

JIBa HETIOCPEJICTBEHHO MPEAIIECTBYIOMINX T0/1a:

3.11.4. ®usnueckoe U0 UMEET MECTO poxkJeHus Ha Teppuropun CIIIA:

3.11.5. ®usnueckoe IUIO UMEET aapec/moUYTOBbIM agpec Ha Tepputopun CILIA;

3.11.6. ®usnueckue nuna ¢ TeneGornasiM Homepom CIIA (tenedonusbIi kox + 1).
3.12. adopmuposBars bank (o tenedoHy, TUCbMY M Ap. JOCTYIMHBIM criocodom) 3a 1 (oauH)
pabounii IeHb MTPU COBEPIICHUH PACXOTHON HATUIHON OMepaluii Ha KpYIHYIO CYMMY I10 CUeTy/KapT-
CueTy B nojpazaeneHusx banka.
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3.13. CobOmonats TpeboBanus 3akoHoaarenbcTBa Keipreckoi PecryOnnky mo npoTHBOACHCTBUIO

(UHAHCUPOBAHUIO TEPPOPUCTUYECKON NEATEIBbHOCTH W JIETalu3aluu (OTMBIBAHUIO) MPECTYIHBIX
JI0XOJI0B.

3.14. KnueHT 00s13aH COXpaHATh KOH(PUIEHINAIBHOCTh CBOMX OAHKOBCKUX PEKBU3UTOB U JAHHBIX
JOCTyMA K TMCTAHIMOHHBIM OAHKOBCKUM YCIIyTaM.

3.15. He nepenaBath, HEe Mpo1aBaTh, JAPUTHh WM UHBIM CIIOCOOOM MPEIOCTABIATh TPETHUM JIUIAM
0aHKOBCKHE IUIATE)KHBIE KApThl, BKIIOYasi (PU3MYECKYIO KapTy W/WIN JaHHBIE KapThl (HOMEp, CPOK
neiicreusi, CVV/CVC-kon u mpouee).

3.16. He packpwiBaTh U He IepenaBaTrh JIOTUHBI, Mapoiid, SMS-KOabl, OMOMETPUYECKHE JaHHBIC U
UHBIE CPEJICTBA ayTeHTU(UKALIMH, UCIIOJIb3YEMbIE I BXOJla B MOOWJIbHBIN OaHK, MHTEPHET-0aHK U
UHbIE IMCTAaHLIMOHHBIE CepBUCHI baHKa TpeTbUM JHLIaM.

3.17. He peructpupoBaTh W/WIM UCIOJIb30BaTh OAHKOBCKHE MPOAYKTHI U AUCTAHIIMOHHBIE CEPBUCHI
baHka OT UMEHHU U B HHTEepecax TPEThUX JIUII.

3.18. [Tocne MOJIyYEeHUS YBEIOMIICHUS oT banka 0 HaJIU4IuH
M0JI03PUTENLHBIX/MOIIEHHUYECKUX/HECAHKITMOHUPOBAHHBIX CITMCAHUN ITOCPEICTBOM JTOCTYITHBIX
kananoB (PUSH-yBenomnenne, CMC, 31eKTpoHHAs 1MO4YTa, MECCEHDKEPHI, MMMChbMO) B TEYCHHE S5
(mATH) KaNeHIapHBIX JHEH 00paTHThCA B mo0oe otaenenue, ¢pumman n/unn Konrakr-Lentp banka ¢
IIPEJOCTaBIEHUEM OATBEPKIAIOIINX JOKYMEHTOB O 3aKOHHOCTH ITPOBOIUMON Omepauy (MICTOUHUK
IIPOUCXOKACHUS IEHEKHBIX CPE/ICTB). YBEJOMIICHHUE 110 ONPEAeNEHHOMY KaHally CBSI3U HE SIBJISETCA
00s13aTeNbHON, M HEMOJY4YCHHUE JaHHOTO YBEIOMIICHHS HE OcBOOOkmaer KimeHTa OT BBIMIATHI
Heycroiiku/mrpada banky.

3.19. IlpenoctaButh baHKy mnpaBo NPOW3BOIUTH OE3aKIENITHOE CIUCAHWE JIEHEXKHBIX CPEJCTB
(meycroiiky/mrpad) B pazmepe 15% octaTkoB Ha cuetax, MUHUMYM 25 000 (1BaaaTh MSATH THICSAY)
COM co cueTa/kapT-cuera KimeHTa B ciydae MOTydeHUs HeraTuBHOM mHpopmanun bankoMm B xone
BHYTPEHHEH NMPOBEPKHU O TOM, YTO ONEpaIM HE COOTBETCTBYIOT CUETY ITPH OTKPHITUU UJIU ONEPALIH
UMEIOT XapakTep MOIIEHHUYECKUX/HECAaHKIIMOHUPOBAaHHBIX. B ciydae, ecnmm cymma ocTtatka Ha
cuere/cuerax Knnenra menee 25 000 (qBaauarh ATk THICSY) COM, HEYCTOMKA/IUTpad cOUChIBaeTCS
bankoM B pazmepe cymMMbl ocTaTka Ha cuere/cuerax KimeHnra Ha neHb cnucanust bankowm.

3.20. KnmeHT moaTBepikaaeT, 4To MpH mepexoje ¢ ModbuiabHoro npuioxenuss Mbank na Mbusiness
OH 03HAaKOMJIEH CO BCEMH YCIOBUAMHU MyOJIMYHOM 0epThl Ha 3aKitoueHue JJoropopa KOMIUIEKCHOTO
0aHKOBCKOT0 OOCIIYy)KMBAaHUS IOPUIMYECKUX JIML/MHAUBUIAYAIBHBIX MpennpuHumareneid B OAO
«MOaHK», TTOJIHOCTBIO PUHUMAET X U 00s13yeTcsl COOMI0aTh, a TAKXKe COTJIaIIaeTcsi C TeM, YTO BCe
MOCNIEAYIOIUE U3MEHEHUsI U JOMOJIHEHUsI K YKa3aHHOW odepTe pa3MeliaioTcs Ha opulraibHOM
caiite bauka www.mbank.kg u momiexxar o3HakoMIIEHHIO KIIMEHTOM CaMOCTOSITENBHO.

Knuent Bnpase:

3.21. CaMoOCTOSITETThHO pPACHOpsDKAThCS JICHES)KHBIMH CPEJICTBAMH CYETe/KapT-cyeTe, a TakkKe
10JIb30BaThCS KApTOil B COOTBETCTBUU C yCIIOBUSAMU HacTosimero /lorosopa, [lpasunamu u Tapudamu
banka, 3a HCKIIIOUEHUEM CITy4aeB, IPETyCMOTPEHHBIX 3aKOHOIATEILCTBOM.

3.22. TlomyuuTs Kapty ¢ nepcoHaabHbIM PIN-K00M, a TakKe TOTIOTHUTENBHBIE KapThl, OTHOCSIIIUECS
K OZJHOMY U TOMY K€ KapT-CU€Ty, UMEIOLIUE OJMHAKOBBIE OCTATKH JE€HEKHBIX CPENICTB.

3.23. BHOCUTH JieHEKHBIC CYETa HAa CUCT/KapT-CUeT B HATMIHOU U OE3HATMIHOU opMme.

3.24. CaMOCTOSITETbHO OTPAaHUYUTH PACXOJOBAHUE JICHEKHBIX CPEACTB IO KapT-CUeTy IyTeM
YCTAQHOBJICHUSI MHIUBHUIYaJbHBIX JIMMUTOB. YCTaHOBIICHHE/U3MEHEHNE MHIUBUAYAIbHBIX JUMHUTOB
OCYILIECTBIISIETCS] HA OCHOBAHUH ITMCBMEHHOTO 3asiBiieHus Kimenra.
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3.25. Ha ocHoBaHMM IHCHMEHHOI'O 3asBJICHUS YCTAaHOBUTb KOAOBOEC CJIOBO, O6paTI/IBH_II/ICB B
IoApa3ACIICHHUC BaHKa, C IPEABABICHUEM JOKYMCHTA, YIOCTOBEPAIOIICTO JIUIYHOCTD Kuenra.

3.26. ITomy4uuTh BBIMTUCKY IO CYETY/KapT-CUETY 3a TpeOyeMbIil IEPHOJT B COOTBETCTBHH ¢ Tapudamu
banka.

3.27. B ciay4ae yrepu WiIM MOpYM KapThl 0OpaTUThCs B baHK [uid mosydyeHHst HOBOW KapThl IOCIHE
OIJIaThI COOTBETCTBYIOIINX KOMUCCHIA COTJIaCHO AeicTBytonmM Tapudam banka.

3.28. PacToprHyTh B OJHOCTOPOHHEM Hopsiake JloroBop ¢ IpenBapUTEIbHBIM IHCbMEHHBIM
yBenoMiieHneM baHka myTeM mogauu 3asBJICHUS HAa 3aKphITHE cUeTa/KapT-cueTa He MeHee 4eM 3a 10
(ecsiTb) 6aHKOBCKUX JTHEW M BEpHYTh KapTy baHky;

3.29. OTKpBITh OAHKOBCKUN OTPAHWYEHHBIA CYET, B MpEEIax OrPaHUYCHUH M JIMMUTOB COTJIACHO
[Topsaky uneHTHGUKALINK U BepupHUKalMY, B yaaaeHHOM pexxume. (Ilpunoxenue 1)

3.30. Hampapnste banky mopydeHHss 1O BEeIEHHWIO CYeTa, JeNaTh 3alpochl M TOJYy4aTh JOOYIO
COOTBETCTBYIOLIYIO HH(POPMALIHIO O COCTOSIHUU CUeTa.

3.31. Knuent BmpaBe aarh pacnopsbkeHue baHky O cnMcaHMM JEHEXHBIX CPEICTB CO CYeTa IIo
TpeOOBAHUIO TPETHUX JIMIl NMPU HAIWYMM JOKYMEHTOB, MO3BOJIAIOLIIMX WX WACHTU(GHUIMPOBATH U
MOJTBEPKJAIOUIMX UX MOJIHOMOYHUS, B TOM YHCIE CBSI3aHHOMY C ucnojHeHueM KimeHToM cBomx
00513aTEeNLCTB TIepeI STUMH IMaMH. baHK MPUHUMAET 3TH PacOPsHKEHUS IPU YCIIOBUU YKa3aHUS B
HUX B IHCBMEHHOU (popMe HEOOXOAMMBIX TaHHBIX, ONIPeIeIIeMbIX baHKOM.

3.32. PacmiopshkaTbCsi CIETOM B OIIEPALIMOHHBIN pexuM padoTel banka.

3.33. Bocnonb3oBarecs [loompennem B pamkax IIporpammbl josuibHOCTH «MOOHYC» TOJBKO B
ciydae ucrosb3oBanusi MoowmibHoro npuioxkenns MBANK u npu Hanuuuu Kaptel banka w/unn
[TnarexxHoro cyera.

3.34. Tlpekparuts ydactue B lIporpaMme NOSIBHOCTH, MyTEM HamnpaBieHHs baHKYy MHUCHMEHHOTO
yBeIOMJIEHUs Ha oTKiIroueHue [Iporpammel.

3.35. OTKpbIBaTh AONOJHUTENBHYIO KapTy U cueT o npoaykty MBANK Junior.

Bank o0s3an:

3.36. OcymiecTBisATh OaHKOBCKOE OOCTY)KMBAaHHE B COOTBETCTBUH C 3aKOHOIATEIbCTBOM
Keipreizckoit Pecriy6nuku, ycnosusimu [lorosopa, IIpasunamu u Tapudamu banka.

3.37. 3abnoKHpoBaTh KapTy MPHU YCIOBUH NPEIbABICHUS TOKYMEHTA, YIOCTOBEPSIOIIETO JUYHOCTD,
wi coobmeHust KinmeHroMm KoJoBoro ciosa (B T.4. MO TeIeQOHY WIU MO APYTMM O(UIIHATBEHBIM
KaHaJIaM CBSI3H).

3.38. 3auMcaATh MOCTYNUBIIHNE JEHEKHBIE CPEICTBA HA cueT/KapT-cueT KireHTa He mo3/1Hee OHOro
OAHKOBCKOTO MHS, CJIEIYIOIIEro 3a JHEM MOCTYIUIeHHS B BaHK COOTBETCTBYIOIIErO MJIATEKHOIO
JIOKYMEHTA.

3.39. UnadopmupoBats KimeHnta 00 H3MEHEHUSX NPOIEHTHOW CXEMBI M MPOIEHTHBIX CTaBOK,
CTOMMOCTH YCJIYT U YCIIOBUHM MPENOCTABIECHUS YCIYT, B CPOKH U Ha YCIOBUSX, IPEAYCMOTPEHHBIX B
1. 3.43. nacrosimero /lorosopa.

3.40. TIpenocraButh KiueHTY BO3MOXHOCTH BOCIIOJIB30BAaThCSI OCTATKOM JICHEKHBIX CPEJCTB Ha
cueTe/KapT-cueTe.

3.41. Ha ocHoBaHuM 3asBiIEHUS KIMEHTa 3MOOCCHpPOBATh Ha JOMOJHUTEIBLHOW KapTe JepiKaTels
JOTOJTHUTEIbHOM KapThl 110 npoaykTy MBANK Junior.

3.42. YBEeIOMHUTH KJINEHTA B ciyyae BBISIBIICHUS
MOJIO3PUTENIbHBIX/MOIIEHHUYECKUX/HECAHKIINOHUPOBAHHBIX OMNEpalMidi MOCPEICTBOM JIOCTYIHBIX

ka"ayioB (PUSH-yBenomnenne, CMC, 31eKTpOHHAs TIOUYTa, MECCEHHKEPHI, TUCHMO) O OJIOKHUPOBKE
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yueTHoU 3amucu B cuctemMe «MBANK» u HeoOXoauMoCThi0 OOpaTHThCS B OT/AeleHHEe baHka ¢

IPEIOCTABICHHEM JIOKYMEHTOB 00 MCTOYHUKE MPOUCXOXKICHHS JCHEKHBIX CPEICTB. Y BEJOMIICHHE
IO ONpeIeNIEHHOMY KaHaJTy CBSI3U HE SIBJIIETCS 003aTeNbHOM, ¥ HEMOIy4YeHHE JAHHOTO YBEJOMIICHHS
He ocBoOoXkaaeT KnmenTa ot BeImiaTel HeycToiiku/mrpada banky.

bank Bnpase:

3.43. B 0THOCTOPOHHEM TMOPSAIKE U3MEHATH HIIH IOTIOTHATE yciaoBus JloroBopa, [Ipasuna u Tapudst,
uHpopmupys 06 stom Kimenra, myrem pasmenieHust nHGOpMay Ha HHPOPMALMOHHBIX CTEHIAX
banka u Ha caiite banka: www.mbank.kg B cpok, He menee yem 3a 10 (ecsaTh) OAHKOBCKUX JTHEH 110
BCTYIUICHUS B CUITY TAaKUX U3MEHCHHH.

3.44. 3atpeboBarh oT Knmnenra npenocTtaBieHne B TeUeHHE 3-X OaHKOBCKUX JHEU JOKYMEHTAIbHO
MOATBEPKIEHHOTO UCTOYHUKA MMPOUCXOKACHHUSI IEHEKHBIX CPEJICTB.

3.45. 3arpeboBats y Knnenra undpopmanuio u JOKYMEHTHI, Kacaromuecs AestensHoctu Kinuenra u
OCYIIECTBIISIEMBIX UM 0aHKOBCKHX OMepaluii cornacHo 3akoHoaTenbeTBy Koipresckoit PecriyOmiku
PEryIUpYIOIIEeMy BOTIPOCHI MIPOTHUBOICHCTBHS (PMHAHCHPOBAHUIO TEPPOPHUCTUUECKOM NIEATETHHOCTH
W Jieram3aniy (OTMBIBAHUIO) MPECTYIHBIX JIOXOAOB, a TaKkKe HH()OPMANHMIO W JTOKYMEHTHI TIO
3arpocam 0aHKOB-KOPPECTIOHIEHTOB B COOTBETCTBHH C MEKAYHAPOTHBIMU TPEOOBAHHSIMU;

3.46. B onHOCTOpOHHEM MOPsAIKE: OTKa3aTh KIMEHTy B pacueTHO-KacCOBOM OOCTY)KMBaHUH B CITydae
OTKa3a B NPEJOCTaBICHUM JaHHBIX Ui HajoroBbix opraHoB CIIA, B pamkax 3akoHa FATCA;
3aKkpbITh cueT Kimenrta B TedyeHue 7 (ceMu) IHEH C MOMEHTa OTKa3a B MPEAOCTABICHUU JAHHBIX
bankom quia Hanorossix opranoB CIIIA, B pamkax 3akoHa FATCA; 3akpeiTs cuer Knuenra B cinydae
MIPEIOCTABIICHUS 3aBEIOMO JIOKHON MH(POpMAIUK.

3.47. be3 mnpenBapuTenbHOTO YBEIOMJICHUS MPHUOCTAHOBUTH OAHKOBCKHE OIEpPallUd IO
cueTy/KapTcueTy W/WiIM B OJHOCTOPOHHEM MOpSAKE pacTOPrHyTh JloroBop myTeM HampaBi€HUS
YBEAOMJIEHHS JIIOOBIM JOCTYIHBIM CpPEACTBOM CBsI3M O pacTopskeHuu JloroBopa 3a 10 (zecsiTh)
0aHKOBCKUX JHEH, B Clydae: MPeJOCTaBICHHS HEIOCTOBEPHOW HHQOpPMAIINH, HETPEIOCTaBICHUS
JOKYMEHTOB, HEOOXOTUMBIX ISl BBITIOJHEHHS TPEOOBaHHM MO OTKPHITHIO CYETa U IMPOBEICHUIO
ornepanuii nmo Hemy, uaeHTHuKauuu KnneHta u ycTaHoBiIeHHs OeHe(UIIMAapHOrO BiaJeiblia,
Halnuuus cBeleHui 00 ywyactuu KiimeHTa B TeppOpHCTHYECKOM IESATENbHOCTH M B JIETalM3allud
(OTMBIBaHHMH) TIPECTYNMHBIX JOXOJ0B, Hamuuus wuHpopmammm o KiueHTe B MEXKITyHAPOIHBIX
CaHKIIMOHHBIX CITMCKAX, a TaKXke MPH JIOOBIX HApYIICHUsX yciaoBuii [JoroBopa.

3.48. OtkazaTh B OCYLIECTBICHMHM OaHKOBCKMX omnepainuii mo CueTy mpu Haauuuu (HakToB,
CBUCTENLCTBYIOIUX O HapymieHuu Kiuentom 3akoHomatenbctBa Kovipreizckoit PecryOnuku u
ycaoBuid HacTosiiero JJorosopa;

3.49. B ciyuae HeBocTpeOoBanus KimeHTOM MOATOTOBIEHHON KapThl B TeueHUe 12 (IBeHAAIATH)
KaJIeHJAApHBIX MECSIIEeB, 3a0JJOKUPOBATh KapTy C JaTbHEUIIUM YHUUTOKEHHEM.

3.50. B ciygae oTcyTcTBUS BXOAa B MOOMIBHOE nprutoskeHne «MBANK)Y Ooitee 6 MecsiieB, cuctema
aBTOMaTH4ecku yaanser arpuoOyT kiueHta (Homep MBANK) u3 cucrembr «MBANKYy, npu stom
cyeTra KJIMEeHTa OCTaloTCs 0e3 N3MEHEHUH.

3.51. B ciay4ae OTCYTCTBHS IBM)KEHHS IO CYETY /MM ONEparuy Mo pacnopsbkeHuto Kimenra B
TeueHue 12 (ABeHaAlaTH) MECSIIEB, 3aKPbITh CYET B OJTHOCTOPOHHEM MOPSIJIKE.

3.52. IlpousBoauTh O€3aKIENTHOE CIHMCAHUE IEHEXHBIX CPEICTB CO BCEX CYETOB/KapT-CUYECTOB
Knuenta oTkpeiThix B baHke st oruatel cepBUCOB W ycuyr baHka, cnucaHue oOmmb0O4HO
3aUMCIICHHBIX JICHEKHBIX CPEJCTB CO CTOPOHBI baHka, TpEeThUX JHII, 10 WHBIM 005S3aTeNbCTBAM,
MIPElyCMOTPEHHBIM B JIOTOBOPAaX M COTJIAIICHMSIX, 3aKIIOYEHHBIX MexAy CTopoHamu, B ciydasx,
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YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM HJIM BBI3BAHHBIE MHBIMH OOCTOSITE€IbCTBAMHU BHE Pa3yMHOIO
KOHTPOJISl CTOPOH, IIPEMATCTBYIOIINE BHIIOIHEHNI0O CTOPOHAMM CBOUX 0053aTENILCTB 10 HACTOSIILIEMY
JloroBopy, a TaK)ke TEXHUYECKHX COOSX U ONepallMoHHbIX pucKax baHka n/niam ero KOHTpaareHTOB.

B ciydyae ommOOYHO 3a4MCICHHBIX JCHEXKHBIX CPEICTB CO CTOpPOHBI banka, OGnokupoBaTh Bce
cuera/kapr-cueta KimeHTa OTKpHITEIX B banke cpokom Ha 10 (mecsATh) KaneHAApHBIX ITHEH.
Hanpasuts Kinnenty B Teyenue 2 (qByx) pabouyux THEH yBEIOMJICHHS O MOTAIIEHUU OLIMOOYHO
3aUUCIICHHBIX JCHEXXHBIX CPEACTB cO cTOpoHbI banka u Bo3mewenust Kimenrom banky B Teuenue 3
(Tpex) KaJeHAapHbIX JTHEH ¢ MOMEHTA NOJIydeHHsl yBeloMiIeHus: oT banka (B MUCbMEHHOM WA HUHOM
BUJIE IPEIYCMOTPEHHOE 3aKOHOM). baHk ocraBisieT 3a co0oii paBo, B ciiydae HEBO3BpaTa JaHHBIX
JICHE)KHBIX CPEJICTB, O0OPATUTHCS B IPABOOXPAHUTEIHHBIC U/UIH CYICOHBIC OPTaHbl.

3.53. IIpou3BoauTh Oe3aKIENTHOE CIMCAHME JCHEKHBIX CPEACTB C KapT-cuera Ha cuer Kimenta
CYMMY YKa3aHHYIO B 3asBJICHHH Ha swift ruiatex, ¢ y4eToM KOMHUCCUU C TOCIEAYIOLIEH OTIpaBKOn
swift marexa co cueta Knuenra.

3.54. TIlpousBoauTh OGe3aKIENTHOE CIIHCAHNE IEHEKHBIX CPEICTB C KapT-CUeTa B BAIIOTE, OTIUYHON
OT BAJIIOTHI CYETA, CYMMY OIl€pallid KOHBEPTUPOBATh B BAJIOTY CUETa O Kypcy baHka Ha MOMEHT
MIPOBE/ICHUS ONIEPAIUH JUIs OTIIPABKH sWift ruaTexa.

3.55. B ciryyae oTCyTCTBHSA y KIIMEHTA CUeTa B HEOOXOAUMOM WHOCTPAHHON BAIIIOTE JIJISl OTIPABKH
swift rmaTexa HHUITMUPOBAHHOM KIIMEHTOM 4yepe3 MoOmiibHOe nprioxenne «MBANKY, bank
BIIPaBE OTKPBITh KIIMEHTY CYET B HEOOXOIMMOI HHOCTPAHHOM BATIOTE B OJTHOCTOPOHHEM TIOPSIIKE.
3.56. B cnydae ecnu Ha cueTe/KapT-cyeTe KIMEHTa (U3MUYECKOTO JIHUIA HEPe3HJIeHTa OCTaTOK B
uHOCTpaHHBIX BamoTax gomnapsl CIIA, eBpo u poccuiickue pyOosid B COBOKYIHOCTH BalllOT
npessimaet 20 000 (qBaguats ThicsY) 1os1apoB CILIA u B SKkBUBaJIEHTE B €BPO M POCCUICKUX PYOIsX,
bank BripaBe OTKPBITH KIIMEHTY CPOUHBIN Jeno3uT Ha 12 mecsies 1o 0,01% rogoBeIx U MPOU3BOIUTH
0€3aKLENTHOE MEPEUNCICHUE IEHEKHBIX CPEICTB CO BCEX CUETOB/KApPT-CUETOB HA CPOYHBINA JE€TO3UT
KJIMEHTa COTJIaCHO JIMMUTOB YyKa3aHbIX B Tapudax baHka pa3memieHHbIX Ha caiite banka
www.mbank.kg .

3.57. Ilpu BBIABIEHUU COMHHTEIBHBIX OMepanuil Ju00 HAIWYUS CBEJCHUI O MOIICHHHYECKHUX
oreparusax Mo cueTy/KapT-cueTy, BPEMEHHO MPUOCTAHOBUTH IABMKEHUS MO CUETYy/KapT-CUYEeTy 0
BBISICHEHUSI OOCTOSITENILCTB B TPABOMEPHOCTH TTPOBEJICHHBIX OTIEPAIIUA.

3.58. Tlpu cHSATHM JEHEXHBIX CPEICTB Yepe3 KacCOBBIM TepMuHaN baHka 3arpeOoBaTh JTOKYMEHT,
UACHTUQUIUPYIOMUNA TruuHOCTh KitnenTa.

3.59. B cnyuae rpyOoro/HenpueMiIeMOro OTHOILIEHHS K COTpYAHHMKaM baHka, mpu Hauiuuuu
YCTAaHOBJICHHBIX (JAaKTOB, HHUIIMMPOBATH BOIPOC O pacTopkeHuH JloroBopa, myTeM MUCHBMEHHOTO
yBenomienus Kimenra.

3.60. BHocuTh nu3MeHeHus B ycioBust JloroBopa, B CBsI3U ¢ H3MEHEHUSIMU HOPMATUBHBIX JIOKYMEHTOB
banka u geiictByromero 3akoHonarensctBa Keipreizckoit Pecryomuku.

3.61. Ilomyuats cBenenus o Kimenre B pamkax JloroBopa, M3 JrOOBIX 3aKOHHO JI€HCTBYIOIIMX
OpraHoOB, YKa3aHHBIX B 11.2.7. HACTOSLIETO JOTOBOPA.

3.62. YcTaHOBHTh MHUHUMAIIBHBIA pa3Mep JCHEKHBIX CPEICTB (HECHIKAEMBIH OCTAaTOK) Ha CUeTe,
KOTOpBIM HE MOXKET ObITh pacxoA0BaH (MCMoib30BaH) KimeHTOM B TeueHue BCEro cpoka JeWCTBUA
Jlorosopa. [Ipm 3TOM, HECHMXKaeMbIi OCTATOK BO3Bpamaercs KiueHTy mocie 3aKpbITHs CueTa.
Pasmep HecHm)kaeMoro ocratka npemycMmarpuBaercs Tapudamu banka. Pa3memniensblii Ha caiite
Bauka: www.mbank.kg



http://www.mbank.kg/
http://www.mbank.kg/
http://www.mbank.kg/
http://www.mbank.kg/

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

3.63. B ciywyae mocTyruieHHs BXOISIIMX IUIATEXKeW B MHOCTPAHHOHN BAIOTE B MPEANPA3THUYHBII

JIeHb, 3a4MCIICHUE CPEACTB B MHOCTPAHHOW BalltoTe, MOCTymuBIIMX i KineHrta, mpoBOAUTCS B
MIEPBBII MTOCTIE MPa3AHUYHOTO pabodero JHs 6aHKa-KOPPECIOHICHTA.

3.64. OTkasarh B OTMEHE BXOAIINX TuIaTexxen «imornoaHeane MBANKY v ucxoasimmx nepeBo1oB 1Mo
Homepy tenedona B MBANK.

3.65. Ha pononHuTenbHON KapTe 3MOOCCHpOBATH MMS JIepKaTessl JOMOJIHUTEIBHOW KapThl MO
npoaykty MBANK Junior.

3.66. B cimyuae BBISBICHUS I0JI03PUTEIBHBIX/MOIIEHHUYECKUX/HECAHKIIMOHUPOBAHHBIX OIEpaLni,
MIPU3HAKOB MEPEBOJIOB/OIIAT, HE COOTBETCTBYIOMIMX CUYETY MPU OTKPBITUHU, OJIOKUPOBATH YUETHYIO
3anuch B cucreme «MBANKY, cueta u kaptol Kinenra.

3.67. B cnyuae He npeaocTaBIeHHs], HEHAIEKAIIIETO MPEAOCTABICHUS WITH )K€ HETIOJIyUYeHHUsl OTBETa
ot Knuenra B TeueHne BpeMeHH, yka3aHHOTo B yHKTe 3.18 Hacrosmieit OdepTsl, crincaTh co BCex
CUeTOB, KapT-cueToB KiueHTa Heycroiiky/mrpad, ykazanasie B myHkte 3.19 nacrosmenr OdepTsl.

4. OTBETCTBEHHOCTbH CTOPOH
4.1. KiueHT HeceT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM KbIprbI3ckoit
PecniyOnuky u HacrosimuuMu ycinoBusiMU JloroBopa 3a He mpepocTaBieHHe baHKy JOKYMEHTOB,
HEOOXOJMMBIX /ISl  BBIIONHEHHS TPEOOBAaHWMI TIO OTKPBITUIO KapT-cueTa, HaJJIekKallen
uneHtudukanun KineHta ¥ mpoBeleHUI0 Omepanuil mo cueTy/KapT-cueTy M JIPYruxX OaHKOBCKUX
YCIIYT.
4.2. KiaMeHT HeceT OTBETCTBEHHOCTh 3a Mepefady KapThl WM JAOCTyNa K HeM HeylmOoJHOMOYEHHBIX
JMIL, a Takxke 3a pasrinamenue nHpopmanuu (IIMH-xon, kogoBoe €i10BO U T.J.), HEOOXOIUMON IS
pacrnopsiKeHHs KapT-CU€TOM M COBEPILIEHUS TPaH3aKIUI 10 KapTe.
4.3. KinMeHT corylaceH Ha OCYILECTBIIEHHE 3aMCH TeJIe()OHHBIX Pa3sroBOpoB Mex 1y KoHTakT-1ieHTpoM
u Kinenrom. Jlannas aynmosanuch moarBepxaaet gaxt odpamienus Knvenra.
4.4. KiueHT corjlacéeH C TeM, YTO BO3MOXHBIE (PUHAHCOBBIE PHUCKHU, CBSI3aHHBIE C
HECaHKLMOHUPOBAaHHBIM HCIIOJIb30BAaHUEM KapT Hpu omjare uepe3 VHTepHeT, Oyaer HecTu
Kkaproaepsarens. [Ipu atom k banky npereHs3uil He UmeeT.
4.5. KiMeHT HeceT NepCOHaJbHYI0 OTBETCTBEHHOCTh 3a COBEpIIAEMbIE OIEpaluu MOCPEACTBOM
IJIATEKHOW KapThl IIPU COBEPLIEHUM MOKYIOK, IUIATEXEH, CHATHE HAIMYHBIX U JPYTUX OIEpaluii,
COBEpIIAEMbIX Yepe3 OaHKOBCKYIO KapTy.
4.6. baHK He HeceT OTBETCTBEHHOCTH 3a mepenayy KiueHToM KapThl WM HECAHKIIMOHHUPOBAHHOTO
J0CTyna K Hel HEyNMOJHOMOYEHHBIX JIMIL, a Takxke 3a pasriamenue nnpopmanuu (PIN-kon, PAN
kaptel, CVV/CVC kon, KOJOBO€ CIJIOBO, CPOK JACHCTBUSA KapThl U T.A.), HEOOXOIUMOH st
pacrnopsKeHHs KapT— CYETOM M COBEPILIEHUS TPaH3aKIM M0 KapTe, B TOM YHCIIE MO TPAaH3aKIUAM 110
3aKa3y/MOKyIKe TOBApOB U YCIYT B ceTd VIHTEpHET MOoCpeICTBOM BBEACHHUSI OTAEIIbHBIX PEKBU3UTOB
0aHKOBCKUX KapT B AJIEKTPOHHOU dopMme.
4.7. baHK He HeceT OTBETCTBEHHOCTH B CIIydasix, €CIIU 3aJlep’KKa IJIaTexei MpoHu30IuIa 10 BUHE
OaHKa-KOppecIoHIeHTa 1/uiu 1o BUHe KinenTa, yka3aBiiero ommOouHble PeKBU3UTHI.
4.8. bank He HeceT OTBETCTBEHHOCTDb 3a YOBITKH M Bpej, NpUYMHEHHBIH KineHty neictBusMu
rOCylapCTBEHHBIX M MHBIX OPraHOB B PE3y/bTAaTe€ HAJOKEHUS apecTa UM MHOTO OIPAaHUYEHMS IO
pacnopspkeHHo cpencrsamu Kinmenra.
4.9. Heznanue KnuenTta o BHECEHMM U3MEHECHUI M JOTIOJHEHUHN B JeicTBytomue Tapudsl, mopsiaok
oOcimy>xuBaHUsl (BKJIIOYAsl TOPSIOK MpUEMa M MPOBEPKH PACUETHBIX (IUIATEKHBIX) TOKYMEHTOR),
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korga KiveHnt He o3HakoMuiIcs ¢ nHpopmaruei, pasMenieHHoM Ha caiite banka: www.mbank.kg
yKazaHHOU B nmyHKTe 3.4. Hactosuiero JloroBopa, He ocBoOoknaeT KiueHTa oT OTBETCTBEHHOCTH,

BO3HHUKIIEH B pe3yJabTaTe HEUCIIONHEHHs JIMOO HEHAUIekKAIero HCIIOIHEHUS 0053aTeNbCTB MO
yILJIaTE€ COOTBETCTBYIOLIMX CYMM COIJIaCHO JAEMCTBYIOIMM Ha MOMEHT IIPOBEJEHUS OIEpaliu
Tapudam banka.

4.10. baHk He HeceT OTBETCTBCHHOCTh 3a yIepO, BO3HMKIIHMK B Ciy4yae HapymieHus KimeHtom
YCJIOBUM

Horosopa u [IpaBui, ykazanusix B Hactosmeit Odepre.

4.11. baHk He HeceT OTBETCTBEHHOCTH 3a yaep:kanue 30% c mexayHapoaHoro miatexa Kinuenra co
cTopoHbl HastoroBbix opraHoB CIIA B pamkax 3akoHa FATCA.

4.12. baHk He HeceT OTBETCTBEHHOCTH 3a jaelicTBus Kimenra, ecnu onepanuu OyJayT COBEpIICHBI B
BBICOKOPHCKOBAaHHBIX CTPaHaX.

4.13. baHk HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M IMPAaBUIILHOE MPOBEICHUE OMepaluil 1mo
kaprcueTy Kinenra B COOTBETCTBUU C HACTOSIIIMMU YCIOBUSMHU J[oroBOopa, HOpMaTUBHBIMU AKTaMU
banka, [IpaBmiamu u 3akoHomarenbcTBoM KbIprei3ckoit PecyOmmkm.

4.14. baHK HeceT OTBETCTBEHHOCTh 32 COXpPAHEHHE TallHBI MO ONEpalusiM Mo KapT-cueTy KiueHra.
Ceenenust no kapr-cuery KimeHnra moryt ObITh IpenocTaBiieHbl Tobko KimeHTy. B octanmbHbIX
Cllydasix TMpPEIOCTaBICHUE CBEICHHI OCYIIECTBISIETCS CTPOTO B COOTBETCTBUU C TPEOOBaHHSIMU
3akonoparenscTBa Keiproizckoii Pecriy0nuku.

4.15. baHK HE HECeT OTBETCTBEHHOCTh 3a KypCOBYIO Pa3HHUIlY PU KOHBEPTALMU JE€HEKHBIX CPEJICTB,
BO3HHUKILYIO B CIIydae IpoBeJeHMs onepanuu o Kapre B Banmore, OTIIMYHON OT BaJIIOTHI cueTa KapTsl.
416. B ciydae, eciM KOpPpeCHOHAEHTCKUII cuerT baHka, Ha KOTOpbI ObUIM 3auUCIIEHBI
BXOJAILIME/UCXOAsIIMe TulaTexu Ha uMms Kiuenrta, Oyner 3a0IOKMpPOBAaH MO TNPUYMHE OT3bIBA
JUIEH3UH y 0aHKa KOPPECTIOHICHTa, HaJIMUUs PELISCHHSI BBICIIMX OPraHOB IT'OCYJapCTBa B OTHOLIEHUHU
0aHKa KOPPECIOH/EHTA, JUOO0 B CHUIy ACMCTBHS MEXAYHApOAHBIX CAaHKIMHA B OTHOIIEHUU OaHKa-
KOPpECTIOH/IEHTa BJEKYIIMe 3a COO0OW NpPUOCTAHOBIIEHHE OaHKOBCKHMX OIepaluii, HaloKeHHe
CaHKIIMHU, TO baHK He HeceT OTBETCTBEHHOCTb 3a TaKUe JecTBUs OaHKa KOPPECIIOHIEHTA, a TAKXKE 32
Bb1auy KineHTy cymMmBbl, 3a0J10KMpOBaHHON Ha KOPPECIIOHIEHTCKOM cueTe baHka.

4.17. B cnydae pacTopkeHus: Hactosuero /lorosopa, Bce kapThl, BblJaHHble KineHTy, cuntarorcs
HEeJEeMCTBUTENbHBIMU U MOAJIEXKAT BO3BpaTy B baHK, Ipu 3TOM eKeroJHble IUIaTeXH 3a yciyru banka
HE BO3MEILAIOTCS.

4.18. Tlpu pacTopkeHun Hactosmiero JloroBopa baHk Mpon3BOAMT BRIJaUy OCTATKOB 110 KapT-CUETY
Knuenra.

4.19. Pacropxenne HacTosmiero JloroBopa sBiIsS€TCS OCHOBaHHMEM JUIsl 3aKPBITHS KapT-cyeTa
Knuenra.

4.20. KnueHT HeceT MepCOHATbHYI0 OTBETCTBEHHOCTH 3a COBEpIIAEMBbIC ONEpAIH TTOCPEICTBOM
JIOTIOJTHUTEIBHON TUTaTEeXHOW KapThl IPHU COBEPLICHUM IOKYIOK, IJaTeXel, CHATHE HAIWYHBIX U
JPYTUX Ollepanuii, COBEpIIaeMBbIX uepe3 OaHKOBCKYIO KapTy.

4.21. JlroOble nmEWCTBHS, COBEPIICHHBIE C  HWCIOJB30BAHWEM JIAHHBIX  YKA3aHHBIX B
n.3.14.,3.15.,3.16.,3.17., cuumtatorcsi coBepmi€HHbIMK KiueHToM mu4yHO, M baHk He HecET
OTBETCTBEHHOCTH 3a YOBITKHM, BO3HHUKIINE B pe3yjbTaTe HAPYIIEHUS JTaHHOTO YCJIOBHSI.
Henannexamee ucionaenne n.3.14.,3.15.,3.16.,3.17. yka3aHHbIX B HacTOAIIEH myOomuaHON odepTe
MOJKET KBaTM(UIIMPOBATHCS KaK COYYaCTHE B MPOTUBOIIPABHBIX ICHCTBUSAX, B TOM YHCIIE CBSI3aHHBIX
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C MOII€CHHHUYCCTBOM, OTMbIBAHUEM JICHET U (bl/IHaHCI/IPOBaHI/IeM TEppOpPU3MaA, U IIOBJICYDb 3a coboit

YTOJIOBHYIO OTBETCTBEHHOCT.
B ciyuae BoisiBrieHus dakta nepenadu J0CTymna TpeTbuM Juliam, bank Bopase:

® 3a0JIOKMPOBATh TUCTAHIIMOHHBIE KaHAJIBI OOCITY)KUBaHUS, 0AHKOBCKHE KapThl U/WJIM CUETA;

peKpaTuTh o0cmyxuBanue Kimuenra B OJHOCTOPOHHEM MOPSTIKE;

nepenats HHGoOpMaIuio o (pakTe HapyUICHHUs] KOMIIETEHTHBIM FOCY/IapCTBEHHBIM OpraHam,
BKJIKOYAsi IPAaBOOXPAHUTEIIbHBIE OPTaHbl;

MIPUMEHHUTH WHBIE MEPBI B COOTBETCTBUH C 3aKOHOAATENHCTBOM KbIprbizckoit PecniyOnuku u
BHYTPEHHUMHU ITpolenypamu banka.

5. YCJIOBUSA O®POPMJIEHU S KAPT-CUETA U BBIJIAYUM BAHKOBCKOM
IJIATE)KHOU KAPTbI
5.1. Odopmiienue kapT-cuera ocyliecTisiercs npu oopamenuu Kinvenra B oraenenue banka, myrem
3all0JIHEHUS. W TOANUCAHUS 3asBIECHUS, W/WIM NPOXOXKICHHEM YAAJNCHHONM MIeHTU(UKAUUU U
Bepu(UKaLnu, HOCPEACTBAM CBEPKHU (POTO/ ¢ UCIIOIB30BAaHUEM BHJICOCBSA3H, C IPEIOCTABICHNEM BCEX
HEOOXOJUMBIX JOKYMEHTOB i wuieHTH(uKamuu KimeHTa npeaycMOTpEeHHBIE BHYTPECHHHMHU
HOPMaTUBHbIMHM JIOKyMeHTaMu banka, TpeOoBanusimu HBKP u 3akononarenbctBom Keipruizckoit
PecriyOnuku.
5.2. Tlocne o3nakomienus Kimenrta ¢ nHacrosmeir Odeproii M mpuHATHS ycnoBwii JloroBopa
IIOCPEACTBOM IOANMCAHUSA 3asBICHMs, WM YEpe3 AUCTAHLMOHHBIA CEPBHUC, IOCPEIACTBOM
MIOANNCAHUS IIPOCTON JJIEKTPOHHOW IMOANHKCHIO HACTOSIIMK JIOroBOp CUMTAeTCs 3aKIIOYEHHBIM B
COOTBETCTBHUH CO BCeMH TpebOoBaHUAMHU 3akoHoaTenbcTBa Kbipreizckoil Pecrydnuku.
5.3. Brijaua 6aHKOBCKOM MIaTeKHON KapThl IPOU3BOJUTCS B CPOKH, YCTAaHOBJICHHbIE BHYTPEHHUMHU
HOpPMAaTUBHBIMH JOKyMeHTamMu banka, ¢ Hamnexameidl waeHtudukanueil Kimenrta corimacHo
3axonogarenscTBY Kbiproizckoit PecriyOnmku.
5.4. ®akt BbIauM OAaHKOBCKOW IUTaTeXHOW KapThl KIMEHTy MOXKET MOATBEPKAATbCA Kak
coOcTBEeHHOpY4YHOM noanucko Kiimenta Ha OyMa)kHOM HOCUTEINE, TaK U MOCPEACTBOM AJIEKTPOHHOTO
MOJITBEPXKIEHUS, CPOPMHUPOBAHHOTO C UCIIOJIb30BAaHHEM JIMCTAHIIMOHHBIX cepBUCOB baHka, BKItoyas,
HO HE OrpaHUYUBASICh, IPOCTOH IEKTPOHHON MOJAMKUCHIO U push-yBeTOMICHUSIMHU.
5.5. Ilpn moamucaHuM IEKTPOHHOI'O aKTa MpHUeMa-NepeNayd KapThl ¢ MCIOJIb30BAaHUEM IPOCTOM
ANEKTPOHHON Tonnucu, baHkoMm ocyiecTBisieTcs HWASHTHU(QUKALUS JIHMLA, OT MMEHU KOTOPOro
MOJNKCAH 3JIEKTPOHHBIN IOKYMEHT, a TaKkkKe (PUKCUPYIOTCS J1aTa, BpeMs U KaHaJl MOATBEPKICHHUSL.
5.6. Knuent, npunumasi ycinoBus Hactosmed OdgepThbl, BbIpa)kaeT cOIJlacue Ha MHCIOJIb30BaHHE
YKa3aHHBIX CIIOCOOOB IMOATBEPXKACHUS MMOJIydeHUs OaHKOBCKOM IJIATEKHOM KapThl, a Takke Ha
XpaHeHue 1 06paboTKy MHPOPMALIMKU O BbIJJaue KapThl B MHPOPMALIMOHHBIX cucTeMax baHka.

6. MOPSITOK KOHBEPTAIIMUA U PACUETOB IO IVIATEXKHOU KAPTE

6.1. Ilpu mpoBeaenun onepauuu no Kapre B BaytoTe, OTAMYHOM OT BayOThl cuera Kaprtol, cymma
Omepaluy KOHBEPTUPYETCS B PACUETHYIO BANIOTY IUIATEKHOM CHCTEMBI MO KypCy IUIaTEKHOU
CUCTEMBI U TIpeiocTaBisieTcss banky s 06paboTku onepaiuu, coryiacHo [Ipunoskennto Ne§. bank He
BIIUSIET HA pa3Mepbl U CPOKH YCTAHOBJICHUS Kypca KOHBEPTALMM TIATEKHON CUCTEMBI, TAaKXKe KaK U
Ha BpeMsl MOJIy4eHHsI ONIEpallii OT IJIaTeKHOU cucTeMbl baHkoM.
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6.2. B cilyyae HECOBIAIEHUS pACUETHOM BAJIFOTHI IIJIATEKHOM CUCTEMBI C BaJIIOTOM cueta Kaptbl, bank
KOHBEPTHUPYET MOCTYMUBIIYIO U3 TIATEKHON CUCTEMBI CyMMY OIlepaliy B BaltoTy cueta KapTel no
Kypcy banka. [Ipu 3ToM Kypc Ha MOMEHT MPOBEACHUS ONEPALMH MOXKET OTIMYAThCS OT Kypca Ha

MOMEHT e€ 00paboTku B cucteme baHka, 4To MOKET CO3/1aTh Pa3HUILY MEXy CYMMOW ONepanuu B
MOMEHT €€ COBEpIICHUS, 1 CyMMOM, (PaKTHUECKH MTPOBEACHHON ONEpaluy, YTO OTPA3UTCS B BHINHUCKE
IO CYETY.

7. CPOK JEVICTBHUS U MOPATOK PACTOPXKEHHS JIOTOBOPA

7.1. Hacrosmwmii JloroBop cuuTaercs 3akiIF0ueHHBIM C AaThl akiienta KnuearoM Hacrosteir Odepro

B COOTBETCTBUH C 1. 2.2 OdepTsl U JeHCTBYET 10 MOMEHTA €r0 PACTOPKEHHUS.

7.2.  JloroBOp MOXET OBITh PAaCTOPTHYT:
» KimenToMm - nmuceMeHHBIM yBeoMieHneM banka B popme 3asBiIeHuUS 0 3aKPBITUN KapT — cYeTa
100 OHJIAH-3aBKOW TOCPEACTBOM HCIOJIB30BaHUsI MOOMIbHOTO mpmioxkenuss MBANK; >
bankom — B ciydae Heucnomnenuss Kimmentom ycnmoBuii JloroBopa; » bankom — B ciydae
OTCYTCTBUS IBUXKEHUH 10 cueTy Oosiee 12 Mecsies.

8. MOPAJOK PASPEIIIEHUS CIIOPOB

8.1. Bce pasHormacus MeXIy CTOPOHAMH BO3HHUKIINE B XOJE MCIOJHEHMs Hacrosuiero /lorosopa
pemaroTcsi B JOCYyAeOHOM TOpsiAKe, a TMpPH HEBO3MOXKHOCTH YPETYJIUPOBAHHUS BO3HHUKIINX
pa3HorIacuii paccmarpuBaercs B cyaax Kelpreizckoii PecrryOmmku.

8.2. Cpoku paccmotrpenus 1. 8.1. B cooTBeTcTBUM ¢ HOpMaMu 3akoHa Keipreisckoit Peciyonuku «O
bankax u bankoBckoii gedTenbHOCT» sBIsieTcs B TeueHuH 30 (TpuauaTu) JHei.

9. ®OPC-MAKOP

9.1. B cmyyae BO3HHMKHOBEHHsSI OOCTOSITEIBCTB HEMPEOIOTUMON CHiibl (opc-maxopa) CTOpOHBI
OCBOO0XKJAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHUE WM HEHAJIEKalllee UCIIOJIHEHUE B3SThIX 1O
JloroBopy 00s53aTE€NIbCTB, NMPH 3TOM CPOK HCIOJHEHHs O00S3aTENbCTB OTOABHUIAeTCS COpPa3MEpPHO
BPEMEHH, B TEUEHUE KOTOPOTO ACUCTBYIOT TaKUe 00OCTOATENbCTBA M UX MOCIEICTBUS.

9.2. Cpoku ucnonHeHus o0s3aHHOCTel Kax 101 U3 CtopoH mo J{oroBopy mpoaseBaroTcs Ha MepHoa
JeWCTBUS YKa3aHHBIX B I1. 9.1. HacTosmero /loroBopa 00CTOATENBCTB.

9.3. Cropona, mperepneBarolias BO3JciicTBUE yka3aHHBIX B M. 9.1. Hacrosimero JloroBopa
0OCTOSITENBCTB, 00s13aHa YBEAOMHTDH JIpyryto CTOPOHY O MpPENsATCTBHH, CBA3aHHOM C JieiicTBHEM
HENpPeoJO0IMMON CHIIbI, M €ro BIUSHUU Ha UCHOJHEHHe 00sA3arenscTB 1o [loroBopy, B TedeHue 5
(Ilstu) paGoumx paHEW C MOMEHTa HACTYIUIEHHS YKa3aHHBIX OOCTOSATENIbCTB M MPEACTaBUTH
JI0Ka3aTelbCcTBA OOPAIeHUs B KOMIIETEHTHYIO OpraHU3allMIo 3a MOATBEP)KICHUEM (paKTa HATMUUS U
MPOAOIKUTETBHOCTH AEHCTBHSI (POPC-MAKOPHBIX 00CTOSTENBCTB B TeueHue crneaytomux 10 (Hecsatu)
pabounx nHedl. B caywsae ecnu CropoHa, mperepreBllas BO3JEHCTBHE YKa3aHHBIX BBILIE
OOCTOSITENTLCTB HE MPEACTaBUT MOATBEPXKACHUS YINOJIHOMOYEHHOTO OpraHa, OHa JIMINAeTCs MpaBa
CChLIAThCsl HA BbIIIEYKa3aHHbIE OOCTOSITENLCTBA B KAaueCTBE OCHOBAaHUS HEUCIOJHEHHS WU
HEeHaJUIeXkKAaIlero UCIIOTHEHNs 0053aTeNNbCTB M0 HacTosAleMy Jlorosopy.

10. BAKJIFOYUTEJIBHBIE ITOJIOKEHU S

10.1. Kuument no Hacrosuiemy JloroBopy NoaTBEp»kAaeT, YTO O3HAKOMIICH U COTJIACEH C YCIOBUAMU
Hacrosero JloroBopa, Tapudamu u IlpaBunamu, ¢ IlpaBunamu nonszoBanus yciyroi «MBANK»
(ITpunoxxenne Ne7), Ilonutukoit koHpuaeHimansHocTH yeayrdk MBANK OAO  «Mo6GaHk»
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IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

(ITpunoskenne Ne6), pasmelneHHBIX Ha caiite bamka: _www.mbank.kg , a Takxke cClIeanTh 3a
n3MeHeHussMHu yciioBuid Hactosimed Odeptel u Tapudamu banka, CBA3aHHBIX C 3aKIOYECHUEM
Hacrosuero Jlorosopa.

10.2. VcnoBus m Tapudsl mo OGaHKOBOMY OOCITY)KMBAaHHIO B pPaMKax 3apILIaTHOTO IPOEKTa
onpenenstorcs JJoroBopom 006 OkazaHUM YCIYT C OpraHU3aluei.

10.3. Hacrosiuii JloroBop MOKeT OBITh pacCTOPTHYT 110 MUCbMEHHOMY 3asiBieHUI0 KirenTa B mo0oe
BpeMS.

10.4. B cay4ae pacTopkeHHs HacTosmero JloroBopa, OCTaToK JICHEKHBIX CPEJICTB HAa CUETE BBIIACTCS
KnuenTy, m100 mo ero ykasaHuro, epeunuciseTcs Ha IPYroi cyeT He mo3aHee S (MmaTH) 6aHKOBCKUX
JTHEH ¢ JaThl MOJYyYEHHUs] COOTBETCTBYIOIIETO MUChbMEHHOTO 3asBiieHus Kiuenra.

10.5. KnueHT o HacTosieMy J0roBopy MOATBEPKIAET, UTO O3HAKOMIIEH U cornaceH ¢ [IpaBuiamu
[Iporpammel JlostneHocT «M6Oonye» (ITpunoxenue Ne 9).

10.6. Huble ycnoBus, He BoueAmre B JloroBop, permaMeHTupyroTcs 3aKkOHOJaTeIbCTBOM.

10.7. Knuenrt, akuentys Hactosurytro OdepTy, MOATBEpKIAeT CBOE COTjace Ha aBTOMAaTUYECKOe
y4acTHE B MapKETHHIOBBIX MEpONpUATHAX baHka, BKItOYasi akllMd, MOTUBAIIMOHHBIE TPOTPAMMBI U
WHOE, TIPOBOJIMMBIE B COOTBETCTBHH C 3aKOHOHaTelbcTBOM Krwiproizckoit PecnyOnuku. [Ipunumas
y4acTHE B aKIHUSAX, MOTHBALMOHHBIX MPOTpaMMax M B MHBIX MPOrpaMMax KIMEHT aBTOMAaTHYECKU
COTJIAIIACTCS C YCIOBUSIMH Y4aCTHSL.

VYcnoBust ydacTHs, TpaBujia, W3MEHEHHS W JIOTIOJHEHHUS pa3MEIAloTCsi B COOTBETCTBYIOMIMX
JIOKyMEHTaxX Ha opunuanbHOM caiite banka (www.mbank.kg), u KnnenT 06s3yeTcs caMoCTosSTeNbHO
C HUMH O3HAaKOMHUThCS. B ciydae Hecornacus ¢ yyacTueM B KOHKpETHOM akuuu, KiueHT BnpaBe
HampaBUTh MMCbMEHHBIN 0TKa3 B agpec banka.

11. PEKBU3UTHBI BAHKA OAO «Mo6ank»
Anpec: r.bumkek, yi. ['opskoro, 1/2
Nunexc: C0082
NHH: 02712199110068
OKIIO: 20137117
BUK: 103001
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IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

COIJIAIIEHUE HA OTKPBITUE CPOUYHOI'O JEITO3UTA « CPOYHBINA-OHJIAMH»/

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

«CPOYHBIN» k JIoroBopy KapToO4HOro c4eTa 10 BOCTPedoBaHHsl (PU3MYECKOTo JHIA
nocpeacrsom ycayru MBANK/4epes otaenenue banka

1. YCJ0OBUA JEIIO3UTA:

bank odopmnsier Knuenry cpounsiii neno3utr «Cpouynbiii-Onaaiiny/«Cpounslii» (nanee —
Jleno3ut mnu 0aHKOBCKUM BKJIAJ) JOTIOJIHUTEIBHO K KapT-CUETy O BOCTPEOOBaHMUSI.

OtkpeiTie Jleno3uTa OCYIIECTBISETCS: MUCTAHIMOHHO mocpenactBoMm yciayru MBANK, nHa
OCHOBaHUU 3JIEKTPOHHOTO pacnopsikeHus Ha OoTkpbiTHE [lenosuta Kimenra, odopmieHHOro
gepes ycnyry MBANK ¢ nmpuMeHeHueM cpeicTB HaeHTUGUKANNY 1 ayTeHTHuKauu KimenTa,
orpeieieHHBIX J[oroBopoM mim mocpencTBoM oOpamienus B otaeneHus banka.

bank ocymectBnsieT o0cmyxuBanue /lemo3uTHOrO cyeTa B COOTBETCTBHH C 3aKOHOIATEITLCTBOM
Koipresckoit PecnyOnuku (nanee - 3aKOHOAATENbCTBO), yCiaoBHsIMH Jlenmo3uTa u Tapudamu
banka, pa3MernieHHbIMHU Ha caiite banka: www.mbank.kg

Ha ocHOBaHuU 3JIEKTPOHHOTO/IMCEMEHHOTO pacHopsikeHHs Ha OTKpbiTue Jlemosuta, bank
00s13yeTcsi OTKpbITh KIIMEHTy cueT Cpo4HOro Jeno3uTa, NpuHATH OT KiueHTa aeHexKHbIe
cpenctBa (/lemo3ut), BOo3BpaTtuTh cymMmMmy Jlemo3uTa M BBIIUIATATH MPOIEHTH B TOPSIKE,
MPEAYCMOTPEHHOM HACTOAIIUM [[0rOBOPOM U COOTBETCTBYIOIIUM 3asiBJICHUEM.
[TonTBepxkneHreM pa3MENIEHHs] JEHEXKHBIX CPEACTB BO BKJIAJ HAa COTJIACOBAHHBIX YCIIOBHSX
SIBJISIETCSL pacropsikeHue Ha OTKpbiTHe Jlemo3uta KimeHTOM B MOOMIBHOM MPHUIOKEHUH
MBANK, nipu sTom KineHT cornamaercs 1 HOATBEPKIAAET, UTO 3aKIouni ¢ bankom qorosop
CPOYHOTI0 JIETIO3UTA, KOTOPBIN ITPUPABHUBAETCS K IMCBMEHHOMY JIOIOBODY.

MuHuManbHast cyMMa JUIsl OTKPBITUS J[ermo3uTHOrO cyeTa B HAallMOHAIbHOM BAJIIOTE COCTABIISET
1 000 (Omna ThIcsiua) com, B moiutapax CIIIA — 100 (Cro) mommapos CIIIA, B poccuiickux
py6msix- 1 000 (Oxna ThIcsiua) pyoseit, B eBpo — 100 (Cto) eBpo.

3auncieHne JeHEeKHBIX CPEJCTB Ha JEMNO3UTHBINA CUET KIMEHT BHOCHUT CaMOCTOSITENBHO, IN00
MOXET JaTh pacrnopsbkeHue banky mocpeactBom moOuiabHOro npuiokeHuss MBANK nHa
CIIMCaHUE JICHEKHBIX CPEJICTB CO CBOETO CcueTa/KapT-cueTa Ha JCTIO3UTHBIM CUET HE TMO3/IHEee
OJTHOTO paboyvero JIHs, MOCe OTKPBITUS CUeTa

[To Hdeno3utHomy cuery KiMeHT He mMmeeT mpaBa JOKJIAJbIBaTh, CHUMATh WM NEPEBOJUTH
JICHE)KHBIE CPEJICTBA.

1.9.bank MMPOU3BOAUT HAYHUCIICHUC ITPOLCHTOB Ha I[CHOSI/ITHHﬁ CYECT, COrjiaCHoO HpOHCHTHOﬁ CTaBKC

JecTByromux NpoleHTHbIX cTaBok (IIpouenTtHas cxema nenosuta «CpouHblii-OHjaiiny» /
«CpouHblii», HA MOMEHT OTKPBITUS ACTIO3UTHOTO CUETa (UHGDOpMayus Ha NpOYeHmHble CMABKU
no ccouce https://mbank.kg/deposits/srochnyj-fiz / https://mbank.kg/deposits/srochnyi-onlajn ),
IpU OTKPBITHM cyeTa B mojpaszzieneHusix banka (¢unmnanax); mpu HEoOXOIUMOCTH WIHM IO
TpeOOBaHUIO KJIMEHTA JaHHas nH(popMalus MOXKeT ObITh pacrieyaTtaHa. [IpolieHTHas cTaBka 1o

ACIIO3UTY OCTACTCA HEHU3MEHHOM 10 OKOHYaHUS CpOKa I[CHO3I/ITEL

1.10. IIpoueHTsl HAa cymMMy Jlemo3uTa HAYHUCISIOTCS CO JHS, CIEAYIOMIEro 3a JTHEM MOCTYIUICHUS

ACHCIKHBIX CPCACTB Ha I[€HOSHTHLIﬁ CUCT, 1O OAHA BO3BpaTa K.III/IGHTy JACHCKHBIX CPCACTB.

1.11. Hauucnenue mpoLEHTOB Ha cymmy Jlemo3uTa mpoM3BOIMTCS B IMOCIENHUI pabounii JeHb

Mecsa. [IporieHTsr Ha cymmy Jlero3uta He HAUUCISIIOTCS B IEHb BHECCHUS JICHE)KHBIX CPEJICTB
U B JIeHb 3aKphIThs Jlerno3ura.
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1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

PacuerHoll 0a30ff s HAYHCICHHS MPOICHTOB CUYUTACTCS (PAKTHUECKOE KOJIUYECTBO
KaJICHIApHBIX JTHEH HaxoxeHus [lenmo3uTa Ha XpaHeHUH B baHke, a KOTMYECTBOM JIHEH B rOLy
YUCJIO KaJIeHJIapHBIX AHEH, paBHOE 365 (366- B BUCOKOCHOM TOY).

Brlmutata HauKMCIEHHBIX MPOIEHTOB MO J{eno3uTy mpou3BOIUTCS B MOCIEIHUN pabounii JeHb

MecsIa ¥ MIePEUUCIISIOTCS Ha KapT-CYeT J0 BOCTPEOOBAHMS.

MakcumanbHbIi cpok Jlerno3uTa B BAIIOTE COM COCTABIISIET 36 MECSIIEB, B BaJIIOTaX POCCUNUCKUE

pyonu, nommap CIIA u eBpo cocraBiusier 24 Mecslla, ¢ BO3MOXHOCTBIO JIOCPOUYHOTO

pactopkenus CorjanieHus.

[To oxonuanuto cpoka Jlemo3ura, cymma J[lemo3ura Imepeyucnasiercss Ha KapT-CUeT J0

BOCTpeOOBaHUsI U OyJEeT 1eCTBOBATh HA YCIOBUSX JICMIO3UTA JI0 BOCTPeOOBaHMUSI.

B cnyudae, ecnu gara Bo3Bpara Jlemo3uTta MpUXoAUTCS HA HE pabounii OAHKOBCKUN JECHb, TO

Nepeyucienie cyMMbl Jleno3uTta M MpOIEHTOB, HAYMCIEHHBIX MO HEMY, MPOU3BOAUTCS Ha

CIIEYIOIINI 32 9TOU JaToi pabouuil 1eHb.

IIpu pocpounom pactopkenun Corjamenuss 1o uHUNMaruBe Kimenta, Jlemo3ut

BBITIJIAYMBACTCS MO TapudaMm cyeTa 10 BOCTpeOOBaHUs, a paHee BbIIUIaueHHbIE KiueHTy

MPOILICHTHI TMOJICKAT TEepepacyeTy W YACpPNKAHUIO Pa3HUIBI U3 CyMMBbI Jlerno3uta mpu ero

BBIJIaYeE.

Cornamenue BCTyMaeT B CHIy C MOMEHTa BHeceHUss KIIMEHTOM [eHeXHBIX CpEeACTB Ha

JIemO3UTHBII CcYeT M MpeKpamiaercss IMoclie MONMHOro ucnoiHeHuss CTOpoHaMu CBOUX

00s13aTtenbeTB o CornamnieHuro.

Jleno3uT, BHECEHHBIN B paMKax HacTosmero Jloropopa, 3acTpaxoBaH B MOPsIIKE, pa3Mepax v Ha

YCIIOBUSIX, YCTAHOBJICHHBIX 3aKOHOAATeNCTBOM KbIprbizckoit PecryOnuku.

[To xenaHuO KIMEHTA MPU OHJIAMH OTKPBITHUM JIETIO3UTA, KIIMEHT MOXKET MOJIYYUTh NEeYaTHbIN

AK3EMILIAP «cOeperarenbHoro cepTuduKaray o MOATBEPKACHUN OTKPHITHS U BHECEHUH BKIIaJa,

B M000M otneneHun banka.

Ilo oxoH4YaHMIO CpOKa JENO3HUTa, cOeperareiabHbIN cepruduxar Oyner SABIATHCA

HEeAEHCTBUTEIBLHBIM.

J1oroBop MOXET OBITh PaCTOPTHYT:

1. KiiueHToM - MUChbMEHHBIM yBeomiieHneM banka B (opme 3asBiIeHUSI O 3aKPBITHH KapT —
cyera JIMOO OHJANH-3asBKOM IIOCPEICTBOM HCIIOJNB30BaHUSI MOOMIIBHOTO MPHIIOKEHUS
MBANK;

2. bankoM — B cimydae HencrionHeHus KiimenTom yciioBui Jlorosopa;

Bce unbIe cyliecTBeHHBIE YCIOBHUSI OTKPBITHS CUETa MO CPOYHOMY JICTIOZUTY YKa3bIBAIOTCS B

COOTBETCTBYIOIIEM 3asIBJICHUH KIUEHTA.
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IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

COIJTIAIIEHUE HA OTKPBITHE CPOYHOTI'O JIENO3UTA «<HAKOITATEJIbHBIN» k
JloroBopy KapTO4YHOI0 c4eTa 10 BOCTpPeOoBaHus (PU3NMUECKOIr0 JIMIA OCPEACTBOM YCJIYTH

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

MBANK

1. YCJI0OBUA JEIIO3UTA:

bank odopmsier Knmenty cpounslii geno3utr «HakomurenbHbIH» (manee - Jlemoswr,
Jleno3uTHbIM cueT uiu 6aHKOBCKHI BKJIa1) TONOJHUTENBHO K KapT-CYETY 0 BOCTPEOOBaHUS.
bank ocymecTBiser o0cnykuBaHue Jlemo3uTHOrO cueTa B COOTBETCTBUHU C 3aKOHOAATEIbCTBOM
Koipresckoit PecniyOnuku (manee - 3akoHOOATeNbCTBO), ycioBusMU Jlemo3uta u Tapudamu
banka, pasmenieHHsIMu Ha caiite barnka: www.mbank.kg .

MunumanbHas cymma Ui OTKPBITUS J[eno3uTHOrO cyeTa B HAIMOHATIBLHOW BaJlIOTE COCTABIIAET
1 000 (oxna ThICSTYa) com, B noswtapax CLHA - 100 (cro) nommapo CIIA, B poccuiickux pyosax
- 1 000 (oxna Teicsiua) pyosieit, B eBpo - 100 (cto) eBpo.

MakcumarnpHas cymMMa B3HOca B HaioHainbHO# Banmote coctasisier 50 000 000 (msarsmecst
MHJUTHOHOB) coM, B nosutapax CIIA - 550 000 (msatbcot msathaecst Thicsd) qosuiapos CIIIA, B
poccuiickux pyossix - 50 000 000 (msaTbaecsT MUILTHOHOB) pyoOuieit, B eBpo - 500 000 (msrecot
TBICSY) €BPO.

Jleno3utr OTKpbIBaeTcs AMCTaHUMOHHO mocpenctBoM yciayru MBANK, Ha ocHoBaHuu
ANEKTPOHHOTO pacropsbkeHus: Ha oTKpbiTue Jlenosuta Kinenra, ohopMieHHOTO Yepe3 yciayry
MBANK ¢ mnpumeHneHueM cpeacTtB uAeHTHUPUKaMu W ayreHTHQuKauuu Kiunenra,
omnpeaeneHHbIx JloroBopom.

KnueHT BrpaBe MOMOMHATH IETIO3UTHBIMA CYET B TEUEHUE MPEIOCTABIEHHOr0 baHkoM nepuoja,
pa3mereHHoro Ha caiite banka: www.mbank.Kg, Ho 0e3 mpaBa cHUMATh WM NEPEBOIMTH
JICHEKHBIE CPEJICTBA.

bank mpou3BoAMT HayHCIEHUE MPOIEHTOB Ha J[eMO3WUTHBIM CYET, COTJacHO ACHCTBYIOLINX
nporeHTHBIX cTaBok (IIpomeHTHas cxema jgeno3uta «HakomuTenbHBIN» HA MOMEHT OTKPBITHS
nenozutHoro cuera (https://mbank.kg/deposits/nakopitelniy). [IporieHTHas cTaBKa MO ACMO3UTY
OCTaeTCsl HEM3MEHHOM 710 OKOHYaHUs cpoka Jlemo3ura.

Hauncnenue nporeHToB mo JIeno3uTy npou3BOAUTCS €KETHEBHO Ha KaXKIbIi TOMOTHUTENbHBIH
B3HOC W 3aBHCAT OT NEPHOA HaXOXKACHMs cyMMBbI Ha Jermo3uTte Kimenra.

[TponienTsl HAa cymmy Jleno3uTa HAYUCISIOTCS CO JHSI, CIIEAYIOIETO 32 THEM €0 MOCTYIUICHUS B
bank, 1o mHs Bo3BpaTa Briaqunky qeHEKHBIX CPEJICTB.

Pacuernoit 0a3o0if 11 HAYMCIEHUS TIPOILICHTOB CYHTACTCS (PAKTUUECKOE KOJIMYECTBO
KaJleHAApHBIX JHEeW HaxoxkaeHus Jlermo3uTta Ha XpaHeHUH B baHke, a KOTUYECTBOM JHEH B TOAY
YHUCJIO KaJICHJApHBIX JHEH, paBHOE 365 (366- B BUCOKOCHOM TOY).

B cnyuae BeiOopa yciaoBus 6€3 KaruTalnu3alii HAYUCICHHBIX MPOIIEHTOB, BBIIJIATa MPOIICHTOB
110 JIermo3uTy IPOU3BOIUTCS B MTOCICAHIN paboUnii IeHb MECSIIa U MePEUHUCIISIOTCS Ha KapT-CUeT
710 BOCTpeOOBaHMSI.

B ciywdae BeIOOpa YCHOBHSI C KamWTalU3alliell HAYUCIICHHBIX IPOIICHTOB, HAYMCIICHHBIC
MIPOLIEHTHI 1O J[eTOo3UTy MPOU3BOAUTCS B MOCIEIHUN paboumnii IeHb MecsIa U TPpUOaBISIOTCS K
OCHOBHOH CyMMe€ BKJIa/Ia ¥ 3aUUCIISTIOTCS Ha JIETIO3UTHBIN CUET.

MaxkcuMmanbpHbli cpok Jlemosuta coctaBiseT 12 MecsieB, ¢ BO3MOXKHOCTBIO JOCPOYHOTO
pactopxenust CornameHus.

Ilo oxoHuanum cpoka Jlemoszura, cymma Jlemo3ura IepedyuciIIeTcss Ha KapT-cueT [0
BOCTpeOOBaHMS M OyAET NeUCTBOBATh HA YCIOBHUSX JICTIO3UTA 10 BOCTPEOOBAHUS.
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1.15

1.16.
1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

. B cnyuae, ecnu mara Bo3Bparta Jlemo3uTa MpUXOIUTCS HAa HepaOouumil OAHKOBCKUU NI€Hb, TO

IIEPEUUCIICHAE CyMMBI JlenosuTa M IPOLEHTOB, HAYUCIICHHBIX II0 HEMY IPOU3BOJUTCS Ha

pabouwii IeHb, CIEAYIONTUH 3a 3TOM 1aTOM.

YactryHoe cHATHE CyMMBI [leno3uTa He IPOU3BOAUTCS.

IIpu nocpounom pactop:kennu Cornamienus 1o naunuatuse Kinuenra, J[eno3ut BelmiaunBaercs

1o tapudam cyera 10 BocTpeOOBaHUs, a paHee BblIUIadeHHble KIIMEHTY MpOLEHTHI MoJyIexkar

repepacuery U yAep:KaHUI0 Pa3HULBI U3 CyMMBI [[ero3uTa 1pu €ro Bbaave.

Cornamenne BCTymaeT B CWIy C MOMEHTAa BHECEHMs KIIMEHTOM JEHEKHBIX CPEICTB Ha

JIeno3uTHBI CYET W MpeKpallaercs IMocjiae IMOoJHOro wucnonHeHus CTopoHamMH CBOUX

o0s3atenbeTB 1o CornanieHuto.

bank rapantupyer TaiiHy 6aHkoBckoro Jlerno3uTa B COOTBETCTBUH ¢ 3aKOHOIATEIHCTBOM.

Jleno3ut, BHECEHHBIN B paMKax HacTosero /[orosopa, 3acCTpaxoBaH B NOPsZIKE, pa3MePax U Ha

YCIIOBUSIX, YCTAaHOBJICHHBIX 3aKOHOaTeNIbcTBOM Kbiproizckoi PecriyOnuku.

Ilo »enaHnIO KIIMEHTa NPU OHJIAWH-OTKPbITHM Jleno3uTa, KinMeHT MOKET MONy4YuTh [eYaTHBIN

HK3EMIUISIP «COeperaTelbHOT0 CepTH(HKATa» O MOATBEPKIACHUN OTKPHITHS M BHECEHUH BKJIaza

B 1000M oteneHun banka.

I[lo okonHuanum cpoka Jlemo3uTa, cOeperarenbHbli cepTHQHUKAT OyneT CUHUTaThCA

HEJCHCTBUTEIBHBIM.

CornaiieHne MOeT ObITh PaCTOPIHYTO:

» KiueHToM - nMCbMEHHBIM yBeioMIIeHHeM baHka B (hopMe 3asiBJI€HMSI O 3aKPBITUH KapT-CUeTa
1100 OHJIAHH-3asIBKOW TIOCPEJICTBOM HCIOIb30BaHMs MOOMIIbHOTO Tipuioxenns MBANK;

» bankoM - B ciyuae HencnoinHeHus Kiinentom yciouit CornaiieHus.

Bce wuHBIE CYIIECTBEHHBIE YCIOBUSA OTKPBITHA c4yeTa MO JIemo3uTy yKas3blBalOTCA B

COOTBETCTBYIOIEM 3asiBiieHn KineHra.

2. PEKBU3UTbBI BAHKA OAO «Moauk»

Anpec: r.bumikek, yi. ['opskoro, 1/2
Nunexc: C0082

WHH: 02712199110068

OKIIO: 20137117

BUK: 103001

COI'TAIIEHUE HA OTKPBITHE CPOYHOTI'O JEIIO3UTA «MYPAC»

K /loroBopy 6aHKOBCKOro 00Cy:KMBaHusl (pr3nuecKoro juma nocpeacrsom ycayru MBANK/

1.1.

1.2.

yepe3 otaesenue banka
1. YCJIOBUSA AENIO3UTA:

bank odopmiser Knuenry cpounslii aeno3ut «Mypac» B HallMOHAJIBHOW BallloTe (Jajiee —
JIero3uT), OTKPBITHE KOTOPOTO MPOU3BOIUTCA C KapT-cueTa 10 BOCTPEOOBAHUS.

bank ocymectBnser o0cmyxuBanue Jleno3uTHOroO cyeTa B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Keipreizckoit PecriyOnuku (manee - 3akOHOAATENbCTBO), YCIOBUsAMH Jlemosuta u Tapudamu
banka, pasmerienHsIMu Ha caiite barnka: www.mbank.kg .
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1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

MunumanbHas cymma JUIsi OTKpBITUS [Ieno3UTHOro cuera B HaIllMOHAILHON BaIIOTE COCTABIISIET
1 000 (omHa THICsAYa) coM, MakcuManbHas cymma S0 000 000 (mIThASCAT MIJLTHOHOB) COM.

Jleno3uT oTKpbIBaeTcs s (usnueckux Jui — pesuneHToB KP Bospacra ot 55 jer
JTUCTaHIIMOHHO nocpeactBoM yeinyru MBANK, Ha OoCHOBaHUM 3JE€KTPOHHOIO PacCHOpPSIKEHUS
Knuenra Ha oTkpeiTHE Jleno3uTa, ¢ IpUMEHEHUEM CPECTB HICHTH(DUKALINY U ayTeHTU(DUKAUU
KinuenTa, onpenenennbix JloroBopom, niu npu odpaimeHuu B otaeneHus banka. I[Ipu 3tom
JUIaM, He TIOCTUTIIMM Bo3pacTa 55 yer, oTKpbITHE Jlerno3uTa BO3MOXKHO MPU MPEAbIBICHUN
MIEHCUOHHOTO YJI0CTOBEpEHUS B oTAeTeHUsIX baHka.

Knuent BOpaBe OCYIIECTBIATH JOMOJHUTEIbHBIE B3HOCH 1O J[emo3uTy, KOTOphIE
puOaBIsAIOTCA K IepBOHAaYalIbHOM cymMe Jlerno3uTa, 00pasys oburyio cymmy Jlemnosura.
JlomonHUTEIbHBIE B3HOCHI 110 J{emo3uTy MOTyT ObITh BHECEHBI B HEOTPAaHUYEHHOM KOJIMYECTBE,
pu 3ToM obmias cymma Jlernosura, BKJIOYas NE€pPBOHAYAIBHBIM B3HOC U BCE JOMOJIHUTEIbHBIE
B3HOCBI, HE MOTYT IPEBBILIATh MAKCUMAJIbHYI0 CyMMY Jlerno3uTa, yKka3aHHYl B IyHKTe 1.3
HacTosuero CoriameHus.

[Ipyem nONOJHUTENBHBIX B3HOCOB Ipekpamiaercs 3a 30 (TpuauaTh) KaleHJApHBIX JHEH 10
okoHuYaHus cpoka [lenmosura cpokom 18 mecsiieB, u 3a 60 (1ecTbaecAT) KaJeHAapHbIX JHEU 0
okoHuanus Jlenosuta cpokom 24 mecsues. s Jleno3uta cpokom 12 mecsiieB orpaHiueHu Ha
MIpUEM JIOTIOJHUTENBHBIX B3HOCOB HET. B BBIXOJHBIC/TIPa3gHUYUHBIE HU, MPEAIISCTBYIOIINM
ykazaHHbM 30 (Tpuauatv) u 60 (mectuaecsTH) KajJeHAApHBIM JHSM /10 OKOHYAHUS CpOKa
Jleno3ura, AOMOJHUTENIbHBIE B3HOCHI HE IPUHUMAIOTCSL.

Jlo oxoHuaHus cpoka /lemo3uTa CHATHE U NEPEBOJ, Pa3MEUICHHBIX JEHEKHBIX CPEJICTB HE
OCYIIIECTBIISETCS.

baHk npou3BOAUT HaUKCIIEHHUE MTPOLIEHTOB Ha cymMMYy Jlerno3uTa, coryiacHO NMPOLIEHTHOM CTaBKe,
neicTBytoleit Ha 1eHb OTKpbITHS Jleno3uta Knuenrom (ungopmayus na npoyenmuuvle cmasku
no cewiike https://mbank.kg/deposits/muras). TlpomeHTHast CTaBKa MO JEMO3UTY OCTAETCS
HEU3MEHHOH 10 OKOHYaHHuA cpoka [leno3ura.

IIpouenTel Ha cymmy Jlemo3uta Ha4MCIAIOTCA CO JIHA, CIEIYIOIIETO 3a JAHEM IMOCTYIICHUS
JICHE)KHBIX CPEJICTB Ha OTKpBbITHIA cuer Jlemo3urta, 10 AHS Bo3Bpara KilMeHTy IeHEeXHbIX
CPEICTB.

Hauncnenue npoueHToB Ha cymMMy Jlemo3uta mpOM3BOJUTCS €KEAHEBHO, B TOM 4YHCIIE Ha
Ka)KIbI JOTMOJIHUTENBHBIN B3HOC M 3aBUCAT OT MEpHOJia HaXOKJIEeHUs cyMMbl Ha Jlemosure
Knuenra.

PacueTHoif 06a30ff a7 Ha4YMCICHHUS MPOLEHTOB CUYUTAETCS (PaKTHUECKOE KOJIUYECTBO
KaJIEHAApHBIX AHEW HaxoxaAeHud /leno3ura Ha XpaHEeHUH B baHke, a KOIM4eCTBOM JIHEW B roly
YHCII0 KaJeHJapHbIX THeH, paBHOe 365 (366- B BHCOKOCHOM TO1Y).

B ciydae BriOOpa ycnoBust 6€3 KanuTaau3aluyi HAYUCIEHHBIX MTPOLIEHTOB, BHIIJIATA IPOLIEHTOB
1o Jleno3uTty npou3BOJUTCS B MOCIIEIHUN paboumii 1eHb Mecsia U IEPEeYUCIIseTcs Ha KapT-cueT
710 BOCTpEOOBaHUS.

B cnydae BhIOOpa yclioBusI KanWTaTU3alliyd HAYMCIEHHBIX MPOLEHTOB (100aBlieHHE K CyMMe
Jleno3ura), HauMCIEHHbIE MPOLEHTHI MO Jleno3uty exeMecsayHo B MOCIEAHUN pabouyuil AeHb
MecsiIa MprOaBIIsIIOTCS K OCHOBHOM cyMMe Jlero3uTa, 1 B JalbHEHIIIEM ITPOIICHThI HAUYUCIISIOTCS
Ha cyMMy /Jleno3uTa ¢ yueToM paHee KaluTaJIu3UPOBAHHBIX IIPOLIEHTOB.

Ilo oxonwanuto cpoka Jlemosura cymma Jlemo3uTa IEepedyuCIsIeTcsl Ha KapT-C4eT 0
BOCTpeOOBaHUSA U Jlajiee ASUCTBYET Ha YCIOBUSAX JEMO3UTA 10 BOCTPEOOBAHMS.
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1.16

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

B cnydae, ecnu gara Bo3Bpara Jlemo3uTta mpUXOAUTCS HAa HE pabouyuii GaHKOBCKUN JI€HB, TO

nepedyucieHre cymMMmbl Jleno3uTta W MPOLEHTOB, HAUMCIEHHBIX [0 HEMY, IPOM3BOAMTCSA Ha
CIICAYIOIINIA 32 3TOH JaToi pabounii 1eHb.

B ciyuae nocpounoro pactopxenus Hactosuiero Coranienus rno naunuaruse Kinmenra, panee
BbIIUTaueHHble KIMEeHTy HauyuCIeHHBIE W KalUTAJU3UPOBAHHBIC IPOLEHTHl HE MOMJIEKAT
BBIIJIATE U YACPKUBAIOTCS U3 CyMMBI J{eno3uTa npu ero Bbladve.

Cornamenue BCTyHmaeT B CHJIYy C MOMEHTa BHeceHUs KIIMEHTOM [E€HEXHBIX CpEICTB Ha
OTKPBITBIA cueT Jlermo3uTa u mpekpamaeTcs Mocie MOIHOTo ucnoiHeHuss CTOpoHaMH CBOUX
o0s3atenbeTB 1o CornanieHuto.

bank rapantupyer TtaiiHy OGaHKOBCcKOro JlemosuTa B COOTBETCTBMM C 3aKOHOJATEIIbCTBOM
Koipresckoit Pecybnuku.

Jlero3uT, BHECEHHBIN B pamMkax HacTosuero CoriameHus, I0JIeKUT CTPAXOBAHUIO B ITOPSJIKE,
pa3Mepax U Ha yCJIOBHUSX, YCTAaHOBJICHHBIX 3aKOHOAATeNbcTBOM KbIprbizckoit PecriyOnuku.

Ilo >xenaHuIO KIMEHTa NpU OHJIAH OTKpbITUHU [lerno3uTa, KIMEHT MOXKET MOJIyYUTh Ne4aTHBIN
HK3EMIUTSIP «cOeperaTeabHOro cepTuduKaTa o MOATBEPKICHUN OTKPBITHS U BHECEHHH BKJIA 1A,
B 1t000M otnenenuu banka.

[lo oxonuanmio cpoka Jlemo3mra, cOeperarenbHbI  cepTHPHUKAT  OyAeT  SIBIATHCS
HEJICVICTBUTEIIbHBIM.

Cornamenne MOXeT OBITh PaCTOPTHYTO:

» KimenToMm — nrucbMeHHBIM yBetoMmiieHHeM banka B popme 3asBiIeHuUs O 3aKPBITHH KapT-
cyera JuOO OHJIAMH-3as1BKOI MOCPEACTBOM MCIIOJIB30BAHUSI MOOMIBHOIO MPUIOKEHUS
MBANK;

* bankoM — B ciiyuae HeucnonaHeHus: Kinuentom ycioBuit Jlorosopa.

Bce wuHblEe CyliecTBEHHbIE YCIOBUS OTKPBITHS cueTa 1o Jlemo3uTy yKas3bIBarOTCs B
COOTBETCTBYIOIIEM 3asiBIICHUH KIIMEHTA.

2. PEKBU3UTbBI BAHKA OAO «Mbank»

Anpec: r.bumikek, yi. ['opskoro, 1/2
Nunekc: C0082

WHH: 02712199110068

OKIIO: 20137117

BUK: 103001

COTJIAIIEHUE HA OTKPBITUE CPOYHOT'O JEIMO3UTA «IETCKHi» k Torosopy

1.24.

0aHKOBCKOI0 00Cay:KMBaHMs (pu3nyeckoro guna nocpeacrsom ycayru MBANK
1. YCJI0OBUA JEIIO3UTA:

bank odopmiser Knuenty cpounsiii nenos3ut «/lerckuii» B HallMOHATIBHOM BalltoTe (Janee —
JIero3uT), OTKPBITHE KOTOPOTO MPOU3BOIUTCA C KapT-cyeTa 10 BOCTPEOOBAHUS.

20



1.25.

1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

bank ocymectBiaser ob6cinyxuBanue Jlemo3uTa B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Keiprezckoit Pecriybnuku (manee — 3aKoOHOATEILCTBO), yeinoBusaMu Jlenmo3uTta u Tapudamu
banka, pasMerieHHbIMU Ha caiite banka: www.mbank.kg .

MuHuMmanbHass cymma i OTKpeITHs [leno3uTta B HanmoHanbHOM Bantore cocrasisier 1 000
(onHa TRICSIUA) coM, MmakcuMmaiibHast cymma S 000 000 (raTh MHUJLTHOHOB) COM.

Jlemo3ut oTKphIBaeTCs Ui (PU3MUSCKUX JIUI — pe3uIeHTOB/ Hepe3uaeHToB KP nucTaHIMoOHHO
nocpeacrsoM ycayru MBANK, Ha ocHOBaHMM 3J€KTpOHHOro pacnopsbkeHust KimeHnra Ha
OTKpbITHE Jlero3uTa, ¢ MPUMEHEHUEM CPECTB HaeHTU(UKauK U ayTeHTuukammu Kinenra,
omnpezaeneHHbIX JJoroBopoM. Y cnoBus pa3MeieHus CPeICTB MOT'YT pa3indyaTbcs B 3aBUCUMOCTHU
ot Hannuns y Kiuenra kaptet MBANK Junior, BeimyiienHoi Ha uMs pebenka Kinenra.
Jlemo3ut MokeT OBITh OTKPBHIT B KOJIWYECTBE: HE Oonee MBYX, ecnu y KineHnrta oTcyTCTBYyeT
nerictBytomas kapra MBANK Junior; npu Hamuuuu aeiictByronmx kapr MBANK Junior — B
KOJIMYECTBE, HE MPEBBIIIAIONIEM KOJIUYECTBO TAKUX KapT.

Kinuent BopaBe OCYIIECTBISATH JIOMOJHUTEIBHBIE B3HOCH 10 Jlemo3uTy, KOTOpbIE
puOaBIIAIOTCS K IEPBOHAYAILHOM cymMe Jlermo3uTa, o0pasys obrmryio cymmy Jlermosura.
JlonomHuTEIbHBIE B3HOCHI 110 Jleno3uTy MOryT ObITh BHECEHBI B HEOTPAaHUYEHHOM KOJIMYECTBE,
pu 3ToM o01mras cymma Jlenosura, BKIIIOYasi IEPBOHAYATIBHBIN B3HOC U BCE JIOTIOJIHUTEIIbHbBIC
B3HOCHI, HE MOTYT MpPEBBIIIATh MAaKCHUMaJbHYI0 CyMMy Jlemo3uTa, yKazaHHyr B HmyHKTe 1.3
Hactosiero CoriameHus.

Jlo oxoHuaHusi cpoka [lemo3uTa cHATHE U TEPEBOJ pa3MEHIEHHBIX JEHEKHBIX CPEICTB HE
OCYILIECTBIISETCS.

bank mpou3BOAUT HaUKCIEHUE TPOLIEHTOB HAa CyMMY Jlerno3uTa, coracHoO NpOLEHTHOM CTaBKe,
neicTBytolell Ha 1eHb OTKpbITHS Jleno3uta Kinuenrom (ungpopmayus na npoyenmuvle cmasku
pasmewenvt no ccolike mbank.kg/deposits/detskiy). ITporientHas craBka mo Jlemo3uTy ocraercs

HEU3MEHHOM 10 OKOHYaHud cpoka [leno3ura.

[IpouenTtel Ha cymmy Jlemo3uTa HAYUCIAIOTCS CO JHS, CIEIYIOIIEro 3a JAHEM IOCTYIUICHUS
JIEHEXKHBIX CpPEeACTB Ha OTKpbIThIM cuer [lemo3ura Kimenra, no nHs Bo3Bpata KiueHty
JIEHEKHBIX CPEJCTB.

Hauucnenue npoueHTtoB Ha cymmy Jlemo3uta MpOU3BOJUTCS €XKEAHEBHO, B TOM YHCIIE Ha
Ka)XJIbIi JIOTIOJTHUTENbHBIA B3HOC M 3aBHUCAT OT MEPHOJIa HAXOXKJEHUs CyMMBbI Ha [lenosure
Knuenra.

Hauncnennsle mpoueHTsl Mo Jlemo3uTy exeMecsuHO B MOocielHUN padouuil JeHb Mecsia
puOaBsAOTCA (KaMUTAIU3UPYIOTCS) K OCHOBHOM cyMMe Jleno3uTa, 1 B JalnbHEHIIEM MTPOLIEHTHI
HA4YMCISAI0TCA HA CyMMY Jlerno3uTa ¢ yueToM paHee KaluTaIU3UpOBAaHHBIX MPOIIEHTOB.
Pacuetnoit 06a3z0oif i1 HAYMCICHHWS TIPOICHTOB CUMTAETCS (HAKTHYECKOE KOJIHMYECTBO
KaJICHJIapHBIX JHEH HaxoxaeHus Jleno3uTa Ha XpaHeHUU B baHke, a KOTMYECTBOM JIHEH B TOy
YHCII0 KaJeHJapHBIX THEeH, paBHOe 365 (366- B BHCOKOCHOM TO1Y).

Ilo okxonHwanumio cpoka Jlemozuta cymma Jlemo3ura nepeuyucisercs Ha KapT-CueT 10
BOCTpeOOBaHUSA U Jlajiee AeUCTBYET Ha YCIOBUSAX JEMO3UTA 10 BOCTPEOOBAHMS.

B cnydae, ecnu gara Bo3Bpara Jlemo3uTa MpUXOAUTCS HA HE pabouuii OAaHKOBCKUU JI€HB, TO
MepevrciieHne CyMMbl Jlermo3uta W IPOLIEHTOB, HAYMCIEHHBIX 10 HEMY, MPOU3BOIAUTCS Ha
CIIeYIOIINI 32 9TOM AaToi pabovuii 1eHb.

B caydae pgocpouHoro pactopkeHusi Hactosimiero CornameHus no uHuiuatupe KimeHnrta,
HAaYUCJICHHbIE M KalUTAJIM3UPOBAHHBIE MPOLEHTHI MO /Jlemo3uTy HEe momiekar BbIILIATE U
YAEPKUBAKOTCA U3 CYyMMBI Jleno3uTa pu ero Bo3Bpare.
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1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

1.23.

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

CoraimieHre BCTyIaeT B CHIYy C MOMEHTa BHeceHHs KIIMEHTOM [E€HEKHBIX CPEICTB Ha
OTKPBITBINA cueT Jlermo3ura M mpeKpaiiaeTcs Mocie MOJTHOro ucnojHenuss CTOpoHaMH CBOUX
00s3arenbeTB no CorialieHuro.

bank rapantupyer Tailiny OaHkoBckoro Jlemo3uta B COOTBETCTBUU C 3aKOHOAATEILCTBOM
Keipreizckoit PecrryOnukm.

Jleno3ut, BHECEHHBIN B paMKax HacTosiero CoriameHus, MoUIEKUT CTPAXOBAaHUIO B ITOPSIZIKE,
pa3Mepax U Ha YCIIOBHUSX, YCTAHOBJICHHBIX 3aKOHOIATELCTBOM Kbipreizckoi Pecrybmuku.

[To >xenaHuIO KJIMEHTA IPU OHJIANH OTKPBITHH [lerno3uTta, KIMEHT MOXET MOJYyYUTh NeYaTHBIN
IK3EMILISP «cOeperarenpbHOro cepTuduKaray o MOATBEPKACHUN OTKPHITHS U BHECCHUH BKIIAJIa,
B J11000M otnenenun banka.

[To okonwanuto cpoka Jlemosurta, cOeperarenbHbli  cepTudukar  OymeT  SBISATHCS
HEJICHCTBUTEIIbHBIM.

Cornanienue MOeT ObITh PaCTOPTHYTO:

* KiueHToM — nmuckMeHHBIM yBenomiieHneM banka B (hopme 3asBlIeHUS O 3aKPBITHH KapT-
cdera nTuOO OHJIAMH-3asBKOI MOCPEACTBOM HCIIONB30BAHMS MOOUIBHOTO MPUIOKEHHS
MBANK;

* bankom — B ciiydae HeucnonHenus: Kiimentom ycnosuit Jloroopa.

Bce wuHBIE CyIIECTBEHHBIE YCIOBUS OTKPBITHSA cuera 1o Jleno3uTy ykas3pIBalOTCA B
COOTBETCTBYIOLIEM 3asiBiicHUU Kinenra.

3. PEKBU3UTbBI BAHKA OAO «Mbank»

Anpec: r.bumkek, yi. ['opskoro, 1/2
Nunexc: C0082

NHH: 02712199110068

OKIIO: 20137117

BUK: 103001

COT'JIAIEHUE HA OTKPBITUE AKIIMOHHOI'O CPOYHOTI'O JIEITO3UTA
«HOBOTI'OJJTHU»

K Jloropopy 6aHKOBCKOro o0ciay:;kuBanust puznueckoro Jmna nocpeacrsom ycayru MBANK/

1.1.

1.2.

1.3.

yepe3 otaejenue banka
2. YCJOBWUs JEITO3UTA:

Bbank opopmisier Kiuenty cpounstit neno3ut « HoBoroaumii» B HallMoOHaIBRHOU BaoTe (1anee
— J1eno3uT), OTKpBITHE KOTOPOTO MPOU3BOAUTCS C KapT-cyeTa 10 BOCTpeOOBaHUS.

bank ocymiecTBiseT o0caykuBaHue JIeno3uTHOro cyera B COOTBETCTBUU C 3aKOHOIATEIbCTBOM
Kesipreckoit Pecriyonuku (manmee - 3aKkoHOMATENbCTBO), yciaoBusMu Jlemosuta u tapudamu
banka, pa3MenieHHbIMU Ha caiite banka: www.mbank.kg .

MunuManbHasi cymma g OTKpbITUd Jlenmo3uTa B HalmoHaidbHOM Bamtote coctamisier 1 000

(oHa ThICsIYa) cOM. JlOCTYIHBIE CPOKH pa3MEILEHUS AEHEXHBIX CpeAcTB: 9 u 12 mecales.
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IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

1.4. Jeno3uT ass pu3MUecKuxX JHI OTKPHIBACTCS MPU JIMYHOM OOpalieHUH B oTaeneHus banka wim
JUCTaHIIMOHHO nocpeactBoM yciayru MBANK, Ha OCHOBaHHMM 3JE€KTPOHHOIO PaCIOPSKEHUS
KrnuenTa Ha oTkphITHE Jleno3uTa, C IPUMEHEHUEM CPEIICTB UACHTU(PUKAIIUY U ayTeHTH(DUKAITIH

Kunuenra, onpeienieHHbIX JJOrOBOPOM.

1.5. Tlpuem AOMOTHHUTEIBHBIX B3HOCOB, YACTHYHOE CHSTHC [CHEKHBIX CPEICTB M KAITUTAIU3AIINS
HAYKCIICHHBIX MPOICHTOB 10 J[eMOo3UTy HE IPEeIyCMOTPEHBI.

1.6. baHk npou3BOAUT HAYMCIEHUE MPOLIEHTOB HA CYMMY Jleno3uTa, COriacHO MPOLIEHTHOM CTaBKe,
AedCTBYyIOIIEH Ha JeHb OTKpbITUs Jeno3uta KimeHtom (ungopmayus na npoyenmmuvle cmaexu
no cewinke https://mbank.kg/deposits/novogodniy25). ITpoueHTHast cTaBKa 10 JCTO3UTY OCTAETCS
HEM3MEHHOM JI0 OKOHYAHHUs cpoka Jlenosura.

1.7. IIpouentsl Ha cymmy Jlerno3uTta HaA4YUCIAOTCS CO JIHS, CIAEAYIOIIETrO 3a JIHEM IOCTYIUICHHS
JICHE)KHBIX CPEJICTB Ha OTKPbITHIA cuer Jlemo3urta, n0 AHS Bo3Bpara KIMEHTY JeHEeXHBIX
CPEICTB.

1.8. PacuerHoif 0a30if maJ Ha4yMCIEHUS NPOLEHTOB CYUTAeTCd (PAKTUUYECKOE KOJIMYECTBO
KaJICHAApHBIX THEW HaXoxkJIeHus Jleno3nTa Ha XpaHEeHUH B baHke, a KOJIMYeCTBOM JHEW B TOY
YHCIIO KaJIGHJapHBIX JHeH, paBHOe 365 (366- B BHCOKOCHOM TOJTY).

1.9. Bslmara Ha4MCIEHHBIX MPOLEHTOB IO Jleno3uTy IpOU3BOJUTCS €KEMECSYHO B MOCIEAHMN
pabounii eHb MecsIa U EPEUUCIIIIOTCS Ha KapT-CueT 10 BOCTpeOOBaHUSI.

1.10. Ilo okxonuanuto cpoka [lemozura cymma [lemo3uta mnepeuucnsercd Ha KapT-CUeT [0
BOCTpeOOBaHUS U Jjaliee ACHCTBYET Ha YCIOBUSAX JIEMO3UTA JI0 BOCTPeOOBaHUS.

1.11. B cnyuae, ecnu ngata Bo3Bpata Jlemo3ura mpuXoauTcs Ha He pabouyMii OaHKOBCKHUIl J€HB, TO
IIEPEUUCIICHHE CYMMBI [leno3uTa M NpOLIEHTOB, HAYMCIEHHBIX 10 HEMY, NPOU3BOAUTCS Ha
CIIEYIOIINI 32 3TOW JaToi pabouunil 1€Hb.

1.12. B ciiyuae gocpodHoro pacrop>kenust Hactosuiero Cornamenus no naunuatise Kinmenra, panee
BblIUTaYeHHble KIIMEeHTy HauuCIIeHHbIE MTPOLIEHTHI HE MOJUIeXkKAT BBIILUIATE U YIACPKUBAIOTCS U3
CyMMBbI Jlero3uTa npu ero Bblaaye.

1.13. Cornamenue BCTyaeT B CUITy ¢ MOMEHTa BHECEHHsI KITMEHTOM JIeHEXHBIX CPECTB Ha OTKPBITHIN

cuer [lemo3uTa M mpekpamiaercs 1mocie nojaHoro ucrnonHeHus CTOpOHaMU CBOMX 00S3aTelNbCTB IO

Cornamenuto.

1.14. bank rapaHtupyeT TaiiHy OaHKOBCKoro J/lemo3uta B COOTBETCTBHMH C 3aKOHOAATEIbCTBOM

Keipreizckoit PecrryOnuku.

1.15. leno3ut, BHECEHHBIN B paMKax HacTosuiero CoriameHus, MOJIEKUT CTPAaXOBAHUIO B TIOPSIKE,

pa3Mepax U Ha yCJIOBHUSX, YCTAaHOBJICHHBIX 3aKOHOAATeNbcTBOM KbIprisckoit PecriyOnuku.

1.16. Ilo >xenaHuIO KIMEHTA IPU OHJIANH OTKPBITHH [leno3uTa, KIMEHT MOYKET MOIYYUTh NE€YaTHBIN

IK3EMILIAP «cOeperareabHoro ceprudukarTay O MOATBEPKICHUM OTKPBITUS M BHECEHUU BKJIala, B

mobom oTaeneHnn banka.

1.17.1lo oxonHuanuto cpoka Jlemo3ura, cOeperarenbHbli  cepTudUKAT  OyaeT  SIBISTHCS

HEJICVCTBUTEIIbHBIM.

1.18. Cornamenue MOXeT ObITh PACTOPTHYTO:

+ KimentoM — nucbMeHHBIM yBenomiieHueM banka B ¢opMe 3asiBI€HUS O 3aKpBITUU KapT-
cueta MO0 OHJIAMH-3a8BKOM IOCPEACTBOM HCIIOJIB30BAHUS MOOWJIBHOTO MPUIIOKECHUS
MBANK;

* bankom — B ciiyuae HencnoniHeHus Knuentom ycinoBuii Jlorosopa.

1.19. Bce wuHBIE CYIIECTBEHHBIE YCIOBHUA OTKpBITUS cyeTa MO Jlemo3uTy yKas3blBalOTCS B
COOTBETCTBYIOIIEM 3asIBJICHUH KIUEHTA.
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IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

3. PEKBU3UTbI BAHKA OAO «MbaHk»

Anpec: r.bumkexk, yn. ['opskoro, 1/2
Nupexe: CO082

WHH: 02712199110068

OKIIO: 20137117

BUK: 103001
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IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO 06C.IIV)KI/IB8.HI/I$I d)PI3PI‘lecKOFO Jidnia

B OAO «MbaHk»

Ilpujo:xkenue Nel
k [IybmmaHO# odepre Ha 3aKTFOUeHNE

JoroBopa 6aHKOBCKOTO OOCITYKHBaHHUS (PU3HIECKOTO
JvIa B

OAO «MOaHk»

Onepanuu U JIMMUTHI TP yAAJCHHON UACHTU(DUKAIIMY U BepU(PUKALUU TTOCPEICTBOM CBEPKH (OTO:

Tun onepauuu VY CTaHOBIEHHBIE OIPAHUYEHUS

1 | IlepeBoaspl B 1emsx omaTel | MakcuManbHas cymma onepamuu: 15 000 com;

TOBapoB U ycuyr (B mosb3y | Cymma nepeBooB B TeueHue mecsna: 30 000 com.
[0JIy4aTesIeH-PEe3n/ICHTOB) [lnarexxu opranu3anusiM BBICOKOTO PUCKA 3alIPELIEHBI.

2 | IlepeBoapl B IENSX OIUIATHI
TOBapoB U ycCIyr (B MOJb3Y
noJjy4arenei-Hepe3u1eHTOB)

3 | IlepeBosbl MEeXIy
(bu3nUecKuMu JTUaMU
(MeXIy pe3uIeHTaMu )

4 | IlepeBonpl  (C  ydyacTHeM
HEpE3U/ICHTA)

5 | [lepeBosl B nonb3y| bes orpannyenuii
roCy/1apCTBEHHOTr0 OI0JKETa.

6 | Ilomydenue HaMYHbIX/ | KTUeHT JoyKeH MpOWTH TONHYI0 WACHTH(HKAIMIO B OTACICHUU
IJIATEKHOU KapThl Oanka.

7 | IlepeBoabl OT IOPUANYECKOTO | 3allpellleHbl, 3a HCKIIOUYEHUEM CIlydyaeB, KOrja orepanus
JMIAa UM MHIMBUAYAJIBHOTO | COBEPILAETCS B CBSA3M C BO3BPATOM paHEe COBEPUICHHOTO IIaTeXa
NpeAnpuHUMATENs B MOJb3Y | (HalpuMep, B CBSI3U C OTKa30M OT TOBapa WM YCIYTH)
¢du3mveckoro auIa

8 | IlomomHerne OaHKOBCKOTO | be3 orpaHndYeHuil B paMKax JIMMUTA Ha MaKCUMAITbHBIA OaJlaHC.
OTPaHUYECHHOTO CYeTa

9 | TpeboBaHMs K OCTaTKy Ha MaxkcumanbHo paspemeHHas cymma 30 000 com.

OanaHce
Cratycsl npu CoxpaHnsercst TeKyIUil cTaTyC KJIMEHTa:

10| nepexmouenun/nepexoae ¢ | Ecnmm YU - YU

Mbank B Mbusiness Ecnu 1IN - ITU
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IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO 06C.IIV)KI/IB8.HI/I$I d)PI3PI‘lecKOFO Jidnia

B OAO «MbaHk»

Onepanu W JUMHUTBl TpPU YAAICHHOM HWACHTH(PHUKALIMKM W BEPUPHUKAIMHU C HCIOJIH30BAaHHEM

BHJIEOCBA3U:

Tun onepauuu VYcTaHOBIEHHBIE OIPAHUYEHUS

1 |IlepeBozpl B LeNSIX OIJIATHI TOBAPOB U YCIYT (B
M0JIb3Y MOJy4yaTeNel-pe3uIeHTOB)

2 | I[lepeBojpbl B LIesX OMJIATHI TOBAPOB U yCIYT (B
MOJIb3Y MOJTy4yaTeNei-Hepe3uIeHTOB)

MakcumansHas cymma onepauuu: 100 000 com;
CymmMma nepeBoioB B Teuenue mecsia: 200 000

3 |I[lepeBompl Mexnay GU3HMYECKUMH JIULAMU | coM.

(MEX 1y pe3uIeHTaMu ) [Inarexu HEKOMMEPUYECKUM OpraHU3aLUSIM
BBICOKOT'O PHCKa 3alpeIEHBI.

4 | [lepeBonbl MEXKAY (HDU3HUECCKUMU
JuiaMu (0JHa CTOPOHA HEPE3UJICHT)

5 |IlomyueHre HaTUIHBIX

6 | [lepeBo/bI B 1MOJIB3Yy TOCYIAPCTBEHHOTO be3 orpannuenuii
Oromkera

7 |Tlomydenne kpexuta MaxkcumanbHas cymma onepanuu: 15 000 com;

CymmMma onepanuit B Teuenue mecsina: 30 000 com.

8 |lloramenwue >1EeKTPOHHBIX JCHET/TIEpeBO] Ha | be3 orpaHn4eHuit, ¢ 3a4NCICHNEM JIEHEKHBIX

cOOCTBEHHBIE CUETa CPEICTB Ha COOCTBEHHBIN OAaHKOBCKHM cUeT
pe3unenTa Keipreizckoit PecriyOinku, OTKpBITHIN €
poBeAieHUueM cTanaapTHbeIX npoueayp HIIK.

9 |IlepeBoabl OT IOPUIUYECKOTO JIUIIA WIIH 3anpeleHsl, 3a UICKIIOUEHUEM CIy4aeB, Koraa
WHJUBUIyaJIbHOTO MPEAIPUHUMATEINS B olepalys COBEPIIAETCS B CBA3H C BO3BPATOM
N0JIb3y (PU3UYECKOTrOo JInIa paHee COBEPILEHHOrO IJIaTexa (Hanpumep, B

CBSI3H C OTKa30M OT TOBapa W yCIyTH).

10 | Mononuenue 6aHKOBCKOrO OTPaHUYEHHOTO be3 orpannyenuii B pamkax JMMHUTa Ha
cyera MaKCUMAaJbHBIN OaliaHc

11 |TpeGoBanus K OCTaTKy Ha OanaHce MakcumansHo paspemieHHas cymma 200 000 com.

12 |Cratycsl ipH NEepEKIIOYCHUH/TIEPEXOJIE C CoxpansieTcst TEKyIIHMI CTaTyc KIMEHTA:

Mbank B Mbusiness Ecmm YU - VU
Eciu [11 - [N
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IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

IIpuniioxenue 2
k [Iybmmanoit odepre Ha 3axmouenue [lorosopa

0aHKOBCKOT'O O6CJ'IY)KI/IB3HI/I$1 (1)I/ISI/IIIGCKOI‘0 JIMna B

OAO «MOauk»

3asBaenne (Ha Coriiacue/OT3bIB) cCy0ObeKTa HA cOOP U 00padOTKY ero
NMePCOHATbHBIX JIAHHBIX

1.PekBHM3UTHI Cy0beKTa EPCOHATBbHBIX JAHHBIX

1.1 TINH

1.2 ®amunms

1.3 Ums

1.4 OtuectBO

1.5 lata poxaeHus

1.6 Anpec no macnopty

1.7 Anpec npoxxuBaHUA

1.8 Cepus 1 HOMep macmopTa

1.9 lara Bblnaum nacropra

1.10 Opran, BeIZaBIINH MAaCIOPT

1.11 Homep Tenedona

1.12 Anpec 31eKTpOHHON OYTHI

2. PekBM3HMTHI 10BEPEHHOI0 JULA (IPH HAJIMYMH I0BEPEHHOCTH)

2.1 IINH

2.2 Gamunus

2.3 Umsa

2.4 OTtuecTBO

2.5 lata poxaeHus

2.6 Anpec o macmnopTty

2.7 Anpec npoxuBaHUs

2.8 Cepus 1 HOMep Iacropra

2.9 lara BbI1ayy nacropra

2.10 Opran, BeIIaBIINM DACIOPT

2.11 Ha ocuoBanuu (/loBepeHHOCTH, 3aKOHA, HHOTO TIPABOBOT'O aKTa)

3. PekBU3UTHI 00pabOTUYMKA MEPCOHAIBHBIX JAHHBIX

3.1 THH

3.2 BUK (ayis1 komMepueckux 0aHKOB)

3.2 HaumenoBaHue
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IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO 06CHV)KI/IB8.HI/I$I d)PI3PI‘lecKOFO Jidnia

B OAO «MbaHk»

3.3 Anpec

3.4 ®.1.0. coTpynHuKa

3.5 JIomKHOCTh COTpYJHUKA

4. Nndopmanus nepcoHATBHOr0 xapakrepa (BoiOpaTts oauH)

4.1 Mudopmanus U3 JIMIHOTO CTPAXOBOTO cYeTa C yKazaHHeM (OoH/a OIuIaThl Tpyna Ha

Hem

4.2 Nadopmaryist n3 IEHCHOHHOTO JeJla ¢ yKa3aHUEM pa3Mepa IeHCHH

Hem

5. O6padoTka NepcOHANIBHBIX JAHHBIX

5.1 lata Hayana coriacus (JaTa HOAMHUCAHUS)

5.2 [lara uictedeHus coriacus (KpaiHss qara) 01.01.2030 .
5.3 Mecto (HaceneHHbII MyHKT, apec)

Ilepeuenv nynkmoe 014 o3naxomaenusn u noonucu npu Coznacuu

Beleyka3anHpie MEpCOHANBHBIC JAHHBIC MOPEIOCTaBIsI0 baHky st | [PHO nponuceio]
00paboTku B 1LENAX MPEAOCTABICHUS MHE TOCYNApCTBEHHON YCIYTH | [Ioonucs]
«[IpenocraBnenne nHPOPMAIUN U3 JIMIHOTO CTPAXOBOTO CUCTA TPasKIaHAM

n/mmm «[IpegocTaBneHre HHPOPMALINT U3 TIEHCHOHHOTO JIENIA)

51, cBO6OIHO, OCO3HAHHO, TTO CBOEH BoJte Aaro cornacue ConnanbHoMy GoHmy | [PHO nponuceio]
Keipreizckoii Pecry0nrkn Ha npeocTaBieHue HHPOPMaIMK NEPCOHATIBHOTO | [Tloonucs]
xapaktepa O6paboTUHKy MEePCOHANBHBIX JaHHBIX

Sl maro cormacue B HENSX MONydYeHHss BaHKOBCKUX yCIyT, a UMEHHO y4acTusi | [PHO nponucvio]
B [Iporpamme nostmpHOCTH “MOOHYC”, @ TAaKXKE HCITOTHEHUS BceX JJOTOBOPOB, | /IToonucs]
3aKIIFOUEHHBIX MEKy MHOIO 1 bankoMm, u 7151 ocyiecTBienns: bankom cBoux

¢ynkuuii mo JloroBopy, coriacue pacmpoCTpaHSIeTCsl Ha CIEAYIOLIUe

uHpOpMAIWHU: (GaMEINs, HMs, OTYECTBO, TOJ[, MECAI, JaTa ¥ MECTO

POXKIEHUS, aJpec MPOKUBAHUS U PETUCTPALNU, HOMep TeleoHa U modast

WHasi WH(pOpPMANKUsA, JOCTYMHAs IuU00 H3BECTHAs B JIIOOOH KOHKPETHBIN

MOMEHT BpeMeHHU baHky (nanee - [lepcoHanbHBIC TaHHEIE).

51 o3HaKoMIIeH(a) C TeM, 4TO COTacHe Ha 00paboTKy MepCOHANBHBIX JaHHBIX | [PHO nponuceio]
JIEUCTBYET Ha CPOK, YKa3aHHBIN B HacToseM Coriacum. [Tloonucw]

S o3nakomiier(a) ¢ Tem, uro Cornacue Ha 06pabOTKY MEPCOHATBHBIX JAHHBIX | [PHO nponucvio]
MOJKET OBITh OTO3BAHO 10 HCTECUCHUS CPOKa JeiicTBUs HacTosero Cornacust | [Iloonucs]

Ha OCHOBaHWM 3asBiicHUs, mogaHHbi B ConmanbHeiid GoHn KbeIprezckoit

PecrryGunku B mpon3BonbHOM opme;

51 o3HakomuieH(a) C TeM, YTO B Cilydyae OT3bIBA WIIM OKOHYaHHs cpoka | [PHO nponuceio]
JIEHCTBUS HACTOAIIETO COTVIaCHsI Ha 00pabOTKYy MepCOHANBHBIX MAHHBIX | [Iloonucs]
00paboTKa MOMX MMEPCOHAIBHBIX TAHHBIX TOJHOCTHIO WM YaCTUYHO MOXKET

OBITh MPOIOJDKEHAa B COOTBETCTBHH ¢ 3akoHOM KrIpreizckoit PecrryOnuku

"O06 nHpOopMaIUU TEPCOHATHLHOTO XapakTepa'.

Ilepeuensv nynkmoe onsa o3HaKomienun u noonucu npu Oms3svige

51, cBOOOIHO, OCO3HAHHO, 110 CBOEH BoJIe naro cornacue ConnansHomy Goumy | [PHO nponucvio]
Keipreisckoit PecryOnuky Ha OT3BIB  COIVIACUSL HA MPEIOCTABICHUC | [Iloonucs]

nH(OpMalMK TEPCOHAIBLHOTO XapakTepa O00pabOoTYMKY IEepPCOHAIBHBIX
JAHHBIX
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IIy6imunas odepra

Ha 3aKJII0YCHHC ﬂOrOBODa 0AHKOBCKOI'O 06CHV)KI/IBaHI/I$I d)PI3PI‘leCKOTO JIMIa
B OAO «Mob6aHK»
S osHakomiieH(a) ¢ TeM, uTO 00pabOTKa MOMX TMEPCOHAIBHBIX MAaHHBIX | [PHO nponuceio]
MOJTHOCTBIO WJIM YAaCTHIHO MOXET OBITh MPOJOJDKEHA B COOTBETCTBHHU C | [Moonucs]
3akonom Kpoipremckoit PecniyOmukun "OO6 wmH(oOpManmu mnepcoHanbHOTO
xapakrepa'.

IIpuioxenne 3
k [Tyonmuunoii odepre Ha 3akiroueHune JJorosopa

0aHKOBCKOT0 00CITy)XKHBaHUSA (PU3MUECKOTO JIUIA B

OAO «MOaHk»

TUITIOBAS ®OPMA coriacusi cy0beKTa NepPCOHAJIbHBIX JAHHBIX HA cOOp U
00padoTKYy ero nepcoHaAJNbHBIX JAHHBIX

A,

[NWH, nmpucBoennsiii B Keipre3ckoii PecrybOnmke:

JloKyMeHT, y/10CTOBEPSIIOIINN JTUYHOCTD: cepust No

(BHI TOKYMEHTa)
BBIJAH:

(maTa BeIIAYM, HANMEHOBAHUE OPTaHA BBIIAYN)
Anpec (axkTH4ecKkoro HPOXKUBAHUS:

Anpec MecTa IpOIHCKH:

KonTtakTHbIi TesedoH: 3J1.1104Ta

Jaro coriacue

(HauMeHOBaHHE U aJpec OpraHU3aLuN)

Ha 0OpabOTKy MOHMX TEpPCOHANBHBIX JaHHBIX (cOOp, 3ammch, XpaHEHWE, aKTyauu3anus (OOHOBIIEHHE,
N3MEHEHHE), TPYIIUPOBKA NEPCOHAIBHBIX JaHHBIX);

Ha nepeaadyy MOUX TNEPCOHAJTbHBIX AAaHHBIX TPETBUM JIMOAM B COOTBETCTBUHU C 3aKoHOM KBIpFBIBCKOﬁ

PecniyOnukn «O6 mHGOpMannU MEpPCOHATHHOTO XapaKTepa» W MHBIMH HOPMATHBHBIMHU IPaBOBBIMH aKTaMH B cdepe
nH(pOopManny NEpCcOHAIBLHOTO XapaKTepa,

Ha Tiepenady MOMX TMEePCOHAIBHBIX TaHHBIX KPEIUTHBIM OIOpPO B COOTBETCTBHHM C 3aKOHOM KBIPTBI3CKOM
Pecniybmukn «O06 obMeHe kpemuTHOW wuH(pOpMammel» s mocieayioniet obpaboTku (cOopa, 3amucH, XpaHSHWS,
aKTyanu3anuu (0OHOBICHHS, U3MCHEHUS ), TPYIIITUPOBKY MIEPCOHATBHBIX JAHHBIX).

B COOTBETCTBHH CO CJICAYIONIMM IIEPCUYHEM IEPCOHATBHBIX JAHHBIX W CBEICHHSAMU 00 WX W3MCHCHHU: THII
HauuoHanpHOro macnopta, [IMH, ®UO, nata poxneHus, HOMEp IOKYMEHTa, HAaUMEHOBAHHE OpraHa, BbLAABILETO

29



IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»
JOKYMEHT H €TO KOJ, AaTa BbIIAa4M, CPOK JEHCTBHSA, ITOJI, TU(PPOBOE H300paKEHUE JIUIIA, MECTO KHUTEIbCTBA, CEMEHHOE

IIOJIOKCHHC.
C60p, 06pa60TKa TNMEPCOHATBHBIX JAaHHBIX OCYHICCTBIIACTCA UCKIIOUUTCIILHO B LICIIAX

Hacrosimiee coriacue maeTcss 10 HCTCUYCHHUS CPOKOB XpaHEHUsA INEPCOHAIBHBIX NAaHHBIX WX AOKYMEHTOB, COIACPIKAIIUX,
BBILICYKAa3aHHBIC CBECHUS, ONIPEACIIAEMBIX B COOTBETCTBUHU C 3aKOHOAATCIILCTBOM KBIpFBISCKOﬁ PeCHy6J’II/IKI/I.

Cornacue Ha 00pabOTKy EPCOHAIBHBIX JAHHBIX MOXKET OBITH OTO3BAHO CyOBEKTOM Ha OCHOBAaHMH MHCHMEHHOTO 3asIBJICHUS B
MPOU3BOJIBHOI (hopMme. B cirydae 0T3bIBa HACTOAIIECTO cOTacus, 00paboTKa MEePCOHATBHBIX JAHHBIX MOJTHOCTBIO MIIM YACTHYHO MOXKET
OBITH IPOJOJDKEHa B COOTBETCTBHU cO cTaThsiMH 5 u 15 3akona Keipreickoir PecnmyOmuku «O6 uHpOpManmum mnepcoHaIbHOTO
XapakTepay.

CyOBeKT 1m0 MMCEMEHHOMY 3allpOoCy MMEET IpaBo Ha MOIydyeHHe MH(OpManuy, Kacawouielcss o0paboTKu ero NepcoHaIbHBIX
JaHHBIX (B cooTBeTcTBUU CO cT.10 3akona Keiprenckoit Pecrry6mikn «O6 nH(OpMaIy nepcoHanbHOTO XapakTepay).

51 moaTBepykaaio, 4To O3HAKOMIIEH (a) ¢ monoxeHussMu 3akoHa Keipresckoit Pecybmmku «O6 nHpOpMaIMK mepcoHABHOTO
xapakTepay», [TopsakoM MOydeHHs: cornacus cyObeKTa IMepCOHANbHBIX JAHHBIX Ha cOOp M 00pabOTKy €ro MepCOHANbHBIX NAaHHBIX,
MOPSAKOM U (OpMOIl yBeITOMIICHHS! CYOBEKTOB NEPCOHANBHBIX JAHHBIX O Iepefade WX MEepCOHATBbHBIX JAHHBIX TPETheH CTOPOHE,
YTBEpKICHHBIM nocTaHoBIeHUEeM [IpaButenscrBa Keipreckoit Pecyomuku ot 21 HosOpst 2017 roga Ne 759. [lpaBa u 06s3aHHOCTH
B 00JIaCTH 3aIIUTHI IEPCOHANBHBIX JAHHBIX MHE Pa3bICHEHBI.

[ara:

(ducno, Mecs, roj) d.1.0. TToamuck

Ilpuaoxenue 4
k [TyOonmuuHoii odepre Ha 3aKiIrOUEHHE

JoroBopa 6aHKOBCKOTO 0OCTYKHBaHUS (PU3MUECKOTO
JMIA B

OAO «MOaHk»

3al16ﬂeH1/l€ — cozjiiacue

Mpe1 Hmkenoanucasiuecs, spiseMmcs Kimmenramu OAO «M6ank» (nanee bank), HacTosIMM J00POBOIBLHO JaeM
CBOU corjiacusi Ha GeccpouHOe XpaHeHUe M/WIH MPEAOCTaBICHHE W/UIIH TI0JyYeHUE YIOJIHOMOYEHHBIMH COTPYIHUKAMHU
OAO «Mbanky Tr00bIX CBeCHHH 0 HAC B/u3 1t000e 13 KpenuTtHbix 0t0po, B T.4. 3A0 Kb «imeHrnM, 0CYIIECTBISIONINX
(bopMHpOBaHUE KPEIMTHBIX HCTOPUH M HMX OOMEeH Mexay (UHAHCOBO-KPEIUTHBIMH YUYPEKACHHSIMH W HHBIMHU
IOpUAMYECKUMH/(DU3UUECKUMHU JIMLIAMH, B LENSX CHWKEHHS PHUCKOB (B TOM 4HCIE KPEIAMTHBIX), HEIOMYIICHUS
nepe3a orKeHHOCTH u VIIPOIICHUS TIPOIIE Ty PHI paccMOTpeHHs u MIPEIOCTABICHUS
KpenuTa/3aiiMa/pruHaHCHPOBaHU/0aHKOBCKHIE TAPAHTHH U MIPOYHE KPESAUTHBIC 3aMCHHUTEIIH.

Msl Tarxke D0OpOBOJBHO J1aeM CBOE corjacue Ha OeccpodHOe XpaHEHHE W/WIIM Tiepelady W/WiId IMOJTydeHHe
CBEICHUH B COOTBETCTBYIOINE TOCYIapCTBEHHBIE X MHBIE OPTaHbl, B IOPUINYECKUE W UHBIC JINIIA - B CITydae eClIM 3asBKa
Ha MOJTy4YeHNE KpeAUTa/KPEeTUT COOTBETCTBYIOT onipeaeieHHon [Iporpamme/TIpoexty puHaHCHPOBAHUS, IO KOTOPBIM IS
KOHTPOJISI 3a IEJIEBBIM HCIIOJNB30BAaHMEM JCHEKHBIX CpeAcTB baHk mpemoctaBiseT OTY4ETHl M WHPOPMALHIO B
COOTBETCTBYIOIHE TOCYAAPCTBEHHBIE M HWHBIC OPTaHBl, IOPUANYECKHE WM WHBIE JHIA, KOHTPOJIHPYIONIHE MPOIEeCcC
BBITTOJTHEHHS YCIIOBHHA KpeautoBanus o [Iporpamme/IIpoexty huHaHCHpOBAHHUS.

K nannbIM cBeneHusiM otHocsiTest cBeaenust o Hac (PO ¢usnyeckoro ymna / HAUMEHOBaHUE IOPUANIECKOTO
JIMIA, TI0JI, JIaTa POXKJICHHUS, aJjpec IIPOKUBAHUS / BeAeH!s OM3HEeca 1 JIIoOble NpeKHHWEe TMOJOOHBIe ajpeca, poJ |
BUJ JIESATENIHOCTH M JIp., CBEACHHS MO KpeAUTaM/0aHKOBCKUM TrapaHTHsIM U ITPOYUM KPEIUTHBIM 3aMEHUTEISIM (BH
KpeanTa, CyMMa KpeIOuTa, poib CyOBeKTa, JaTa MOIa4yd 3asBICHHSA, MOJIPOOHBIE CBEACHHWS 00 WMCTOPUH BHIILIAT,
HETIOTAIIIeHHBIA OCTaTOK, CyMMa J1e(oITa ¥ 00IIast CymMMa JI0JIra 1o JAHHOMY CYETY, CBEJICHHUS O MOPYIUTEIIX/TapaHTax,
3aJorofaTeNsax M APYruX JHI, y KOTOPBIX OOpa3oBalWCh WIM HMEIOTCS o0s3aTenscTBa mepen IlocraBmmkamu
nH(OpPMAIIMHY, B TOM YHCIE AP.CBEACHNUS)., MONydeHHBIMH Hamu B OAO «MOaHK», CBEICHHUS O Mepax, MPEIPHHSATHIX
B OTHOIICHHUHY HAC B CBSI3U C HEHCIIONHEHWEM WM HEHAIJIC)KAIIMM HCIIOJHEHHEM CBOMX 00S53aTEIhCTB MO KPeIUTaM U
WHBIE CBeIeHNS, cTaBmue n3BecTHEIME OAO «MOaHK» B IEpHO pacCMOTPEHHS B 0(hOPMIIEHHUS JOKYMEHTOB, B IIpoIiecce
BbIJAYM U MOTALlEHUs! KPEeIUTa.
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IIy6imunas odepra

Ha 3aKJII0YCHHC HOFOBODa 0AHKOBCKOI'O 06C.IIV)KI/IB8.HI/I$I d)I/I3I/I‘leCKOrO JIMIa
B OAO «MGank»
IIpu 3ToM co croporsl OAO «MOGaHK» TapaHTHPYETCS CTporas KOH(QUACHIIMAIFHOCTh MCIIONB30BAaHUS BCeit
nHPOPMALINH, TPEJOCTABICHHON C HAIlICH CTOPOHEL.
Taxxe MBI 03HAKOMJICHBI C TEM, YTO JaHHBIA TOKYMEHT HE BIEUeT 3a co0o0it o0s3aTensecTB OAO «MOaHK» 1o

BbIZIaue KpeauTa.
1 1

/moamuce/ /®HUO 3aemmuka/ /mopmuce/ /®HUO/ cynpyru(a) 3aeMImmka
*OmeemcmeeHHOCHb 3a HOOJTUHHOCHLL ROORUCU CYOBEKNO08 KPeOUmHou ungopmauuu Hecem 3aemuiuk. (B ciyuae

ec/iu HOONUCYU He COOMEEemCcmeyom noonucam oauusvix 1uy, bauk umeem npaso omkazamp 6 evloaue Kpeouma).

I I

/mopmuch/ /®UO/ CyobekT Nel /mopnuck/ /®UO/ CyobekT NeS

1 1
/moamuce/ /®UO/ CyobexT Ne2 /moamucy/ /®UO/ CyonekT Neb

1 I
/moamuce/ /®UNO/ Cyobekt Ne3 /moamnucs/ /®UO/ Cyonekt No7

1

/l /monnucs/ /®UO/ Cyowekt Ned

/moamuce/ /®NO/ Cyopekt Ne§
JlaTa 3aroIHEHUs ¥ IOAIIMCAHUS 3asBJICHUSA-COIJIACHS «_ » 20 r.

KpenntHoe 010po — 1opuinyecKoe JIMIO, SBISIONIHECS KOMMEPUYECKON OpraHu3aiueii B
COOTBETCTBHUH C 3aKOHOAATENHCTBOM KbIproi3ckoit PecriyOiuky v 0Ka3bIBaroIee YCIYTH 10
OCYIIIECTBICHUIO OOMEHa KpeIUTHOM nH(OpMaLIUeH.

KiaueHTt — ¢pusnyeckoe WM I0OpUANIECKOE JTUII0, CBSI3aHHOE C OINpeIeIEHHBIM KpeauToM/ 3aiimom/
(¢uHaHCHpOBaHUEM (3aeMILUK/ JIM3UHTOAaTeNb/ 3aJI0r0jaTelb/ IOPyYUTeNh/ TapaHT U Jp.)

IIpunoxenue NeS
k [Iybnmuanoit odepre Ha 3axmrouenue Jlorosopa

0aHKOBCKOT'0 00CITy)KHBaHUS (PU3MUECKOTO JIUIA B

OAO «MOaHK»

3asaBienue (Ha Corsacue/OT3bIB) cy0beKTa Ha cOOpP U 00PadOTKY ero
NMEPCOHAJTBHBIX JAHHBIX

A,

IM1H, npucBoennsii B Keipreisckoit PecryOnuke:

JIOKYMEHT, yJOCTOBEPSIOIINNA JTUUHOCTb: cepus Ne

(BHI IOKYMEHTa)

BbIJIaH: 5

(maTa BeIIauy, HAUMEHOBaHUE OpraHa BbIIAYN)

Anpec (axkTH4ecKkoro MIPOKUBAHUS:

Anpec MecTa NPOMUCKU:
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IIy6imunas odepra

Ha 3aKJII0YCHHC Z[OFOBODa 0AHKOBCKOI'O 06CHV)KI/IB8.HI/I$I d)I/I3I/I‘leCKOFO JIMIa
B OAO «MoG6aHK»
KoHTakTHBIH Tenedon: 3J1.1104Ta

Jaro corjiacue:

(HaMeHOBaHME U aZipec OpraHU3aIiHN)

Ha 00paboTKy MOMX NEPCOHAIBHBIX JaHHBIX (COOp, 3aIUCh, XpaHEHUE, aKTyaau3aus (OOHOBICHUE, H3MEHEHUE),
TPYNIUPOBKA IEPCOHAIBHBIX [aHHBIX), CBeJCHMIl, COCTABJSIIOIIMX HAJIOTOBYI0 TaliHy; Ha Ieperady MOHUX

MIEpCOHAJIBHBIX JaHHBIX TPETHUM JIMLAM B COOTBETCTBHH ¢ 3akoHOM KbIpreizckoii Pecrryomuku «O6
nHpoOpManMM MEPCOHATBHOTO XapakTepa» W WHBIMH HOPMATHUBHBIMH IIPAaBOBBIMHM aKkTaMH B cdepe wnHpopmannu
MIEPCOHAJIBHOTO XapakTepa; Ha Iepeiady MOUX NEPCOHAIBHBIX JaHHBIX KPEAUTHBIM OIOPO B COOTBETCTBUH C 3aKOHOM
Keiprezckoii Pecriybnmukun «O0 oOMmeHe kpenutHoW uH(opMmanumei» s mocienyromeid oopaboTku (cOopa, 3ammc,
XpaHEeHHUs, aKTyalIn3auy (0OHOBJICHHUS, U3MEHEHMUST), TPYIIHUPOBKY IEPCOHANBHBIX TaHHBIX).

B cooTBeTcTBHM CO CIEAYIOINM NEPEUHEM NTEPCOHANBHBIX JAHHBIX U CBEICHUSIMU 00 MX M3MEHECHUH:

1) O PCKBU3UTAX  HAJIOTrOIUIATCJIbIIHKA (HaI/IMeHOBaHI/Ie nim (1)aMI/IJ'II/IH, Mg W OTYECTBO
HaJ'IOFOHHaTeJ'IBH.[I/IKa), a Takxke 00 I/II[eHTI/I(bI/IKaLII/IOHHOM HOMCPC HAJIOT OIIATCJIbIIINKA,

2) 0 cyMMe HAJIOTOBO# 3aI0JKEHHOCTH, IPU3HAHHOW HAIOTOTLIATESIBIINKOM;

3) 000 Bcex PaHHEC NOJYUCHHBIX U HeﬁCTByIOHlHX IIaTCHTAaX HAJIOTOINIaTCIIbIIINKa

C60p, o6pa60TI<a NMEPCOHAIBHBIX JAHHBIX OCYHICCTBIACTCA HCKIIOYUTCIIBHO B LCJIAX. NPUHAMUA peuleHUs O
svloaue erduma U OKA3AHUS UHBIX OAHKOBCKUX yciye.

HaCTosnuee corjlacue Aacercs 0 UCTCUYCHHSA CPOKOB XpPaHCHHUSA TIEPCOHAJIBHBIX HaHHBIX WJIKM JOKYMCHTOB, COJCpIKalluX,
BBILICYKAa3aHHBIC CBEACHUS, ONIPEACIIAEMBIX B COOTBETCTBHUHU C 3aKOHOAATCIILCTBOM KLIpFBIBCKOfI PeCHyGJ’II/IKI/I.

Cornacue Ha 00paboTKy MEPCOHANBHBIX JTAHHBIX MOXKET ObITh OTO3BAaHO CyOBEKTOM Ha OCHOBAaHWH IMHCHMEHHOTO 3asIBICHUS B
MIpON3BOJIBHOM (hopme. B ciaydae oT3sBa HacTOSMIETO corylacusi, 00pabOTKa MePCOHATBHBIX JaHHBIX TOJHOCTBIO MIIH YACTUYIHO MOKET
OBITh TPOJOJDKEHA B COOTBETCTBHU €O CcTaThsiMH 5 u 15 3akona Keipreickoit PecryOmukm «O0 wmHpOpMamum HepcoHaIbHOTO
XapaxTepay.

CyOBEKT 10 THCEMEHHOMY 3alpocy WMEET MPaBo Ha MOydeHrne HHGOpPMAaLUH, Kacalomeicss 00pabOTKH ero mepcoHanbHBIX
JMaHHBIX (B cooTBeTcTBHH CO CT.10 3akoHa Keipreizckoit Peciybnuku «O0 nHOpMAIUU TEPCOHATBHOTO XapaKTepay).

51 monTBepXkKIal0, YTO O3HAKOMIIEH (a) ¢ mojokeHusiMU 3akoHa Keipreickoii Pecriydnnkn «O0 nHdopmauy nepcoHaaIbHOTO
xapakTepay, [TopsKoM TOydeHnst cornacusl CyObeKTa IMepCOHANbHBIX JAHHBIX Ha cOOp M 00pabOTKy ero MepCOHANbHBIX JAaHHBIX,
TOPSAKOM M (OpMOiIl yBEeTOMIICHHS! CYOBEKTOB NEPCOHANBHBIX JAHHBIX O Mepefade WX MepCOHANBHBIX JaHHBIX TPETheH CTOPOHE,
YTBEpKICHHBIM TocTaHOBIeHHeM [IpaButennbctBa Kwipreizckoit Pecrmy6mmku ot 21 HosOps 2017 roma Ne 759. HamoroBeim
3aKoHOJaTebCcTBOM KbIprbi3ckoii PecriyOnuky B yacTH, Kacarouieics HaloroBo! TaiHBI.

IMpaBa 1 00s13aHHOCTH B 0OJIACTH 3AMIMUTHI MEPCOHAIBHBIX JAHHBIX MHE Pa3bsCHEHBIL.

[ara:

(aucno, mMecs, roj) @.1.0. Tloamuce
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IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

IIpuaoxenue Ne6
k [Iybmmanoit odepre Ha 3axmouenue [lorosopa

0aHKOBCKOI'O O6CJ'IY)KI/IB3HI/I$1 (1)I/ISI/IIIGCKOI‘0 JIMia B

OAO «MOaHk»

MNOJIMTUKA KOHOUAEHIUAJIBHOCTHU YCIYI'H MBANK
OAO “Mbank ”

Hacrosmas [Tonutika koHGUACHIMATFHOCTH EPCOHAIBHBIX JaHHBIX (fanee — [lonutuka
KOH(MUIEHIIMATBHOCTH) ACUCTBYET B OTHOLIEHUH Bcel nHdopmanuu, kotopyro OAO “Mbank”™
MOXKeT noayuuTh o [losnb3oBaTene Bo BpeMst ucnoiab3oBaHus ycayru « MBANKy.

1. ONPEJAEJEHUE TEPMHUHOB

1.1. B nacrosieii [lonutruke KoH(MUICHIIMATEHOCTA UCTIONB3YIOTCS CIIEAYIOIINE TEPMUHBI:

1.1.2. «IlepcoHajibHBIE JaHHBbIE» - JIt00as WHPOPMAITUS, OTHOCSINASACS K MPSMO
WJIA KOCBEHHO ONPEICIICHHOMY, WIIH ONPEeNsieMOMY (GU3NIECKOMY JIHIY (CYOBEeKTy
MIEPCOHANIbHBIX JTAHHBIX).
1.1.3. «O0padoTKa mepcoHAIbHBIX JAHHBIX) - TI000€ JCHCTBHE (Omeparus) uin
COBOKYIMHOCTh JICMCTBUHN (Orepalinii), COBEPIIAEMBIX C HCIIOIH30BAHUEM CPEICTB
aBTOMATH3allMi WM 0€3 HCIONb30BaHUS TaKUX CPEACTB C MEPCOHATbHBIMU
JaHHBIMHU, BKJIOYas cOOp, 3amuch, CUCTEMAaTHU3alMIO, HAKOIUJICHHE, XpaHEHUeE,
yTouHeHHe (0OOHOBJIEHHE, U3MEHEHUE), U3BJICUEHHE, UCIIOb30BaHUE, ITepelady
(pactipocTpaHeHue, MpenoCTaBiIeHUE, JOCTYyM), O0e3NW4YMBaHuUEe, OJIOKUpOBaHME, YyJAJIEHUE,
YHUUTOXEHUE NTEPCOHANIbHBIX TaHHBIX.
1.14. «KoH(puieHUHAIBLHOCTh MEPCOHATBHBIX JAHHBIX» - 0053aTeIbHOE IS
cobmoaenus [locTaBimmkoM yciayr TpeOOBaHHME HE JOMYCKATh UX PaclpOCTPaHEHUS
0e3 cornacus cyobekTa nepcoHalbHbIX AaHHbIX ([1ob30BaTens) win HaTU4YKs THOTO
3aKOHHOT'O OCHOBAHMUSI.
1.15. «Iloab3oBatenb» — (u3nueckoe JUIO, MOJB3YIOUIUICS OaHKOBCKUMU M
IUIATeKHBIMA ~ yCIyraMH  4epe3  CHCTeMy  YIaJeHHOTO/TUCTaHI[MOHHOTO
00CITyKHBaHUS.
1.1.6. «IlocTaBmMK YCJIYr YAAJeHHOTO/IMCTAHIUMOHHOIO O00CJIYKMBAHMSA
(mocTaBUIUK yCJayr)» - 0aHKU, HEOAHKOBCKHE (PMHAHCOBO-KPEIUTHBIE OpTaHU3AIHH
(mamee - HOKO), omepaTopbl TUIATEKHBIX CHCTEM M IUIATEKHBIE OpraHU3AIINH,
UMEIoIMEe  JIMIEeH3UIo/cBuieTenbcTBO  HanmmonaneHoro OaHka Ha  MpaBo
OCYIIIECTBICHUS OTIEIbHBIX OAHKOBCKUX M TUIATEKHBIX YCIYT, MPEAyCMOTPEHHBIX
3aKoHOAAaTenbCTBOM KbIprei3ckoit PeciyOnukm.

2. OBIIME NOJIOKEHUS
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B OAO «MbaHk»

2.1. Hcnonp3oBanue Ilomp3oBatenem yciyru «MBANK» o3HauaeT coryacue ¢ HacTosmen
[TonuTukoi KOHPUASHINATHHOCTH U YCIOBUSMHU 00paOOTKHU MepCcOoHaNbHBIX AaHHbIX [lonb30Baress.

2.2. B cimydae Hecornacus ¢ ycnosusimu Ilomutuku koHpuaeHmansaoctu [loap30BaTeNb TOKEH
MPEeKpaTUTh UCMoJib30BaHue yciayru «MBANK».

2.3. Hacrosmas [Tonutrnka KOHQHUISHINATILHOCTH TPUMEHSETCS TOIBKO K yeayre « MBANKY.

3. IPEJMET INIOJIMTUKU KOHOUJEHIIUMAJIBHOCTHU

3.1. Hacrosimas [Tonutrka KoHGUASHINATLHOCTH ycTaHaBIMBaeT oos3arenscTBa OAO “Mobank” mo
HEpa3TIIAICHUIO U 00ECTICYCHUIO PeXKIMa 3alIUThl KOH(PHUICHIINATLHOCTH MIEPCOHATIBHBIX JAHHBIX.
3.2. TlepcoHanbHble IaHHBIC, pa3peHICHHBIE K 00pabOoTke B pamkax Hacrosmied [loauTuku
KOH(PHUACHIIMAIBHOCTH, TipeaocTaBisitoTes banky [lonb3zoBarenem: 3.2.1. B cimydae ucrnofib30BaHuUs
[Tons3oBarenem yciyru « MBANK».

4. IIEJIA CBOPA TIEPCOHAJIbHO HH®OPMAIIAU MTOJIb30BATEJIS

4.1. Tlepconansubie ganHble [loyb30BaTenss MOTYT OBITH MICIIOJIB30BAHBI B IEISX MPEIOCTABICHHUS
noctyna [lonb3oBatens k yciayre « MBANK» um i monydeHHss BO3MOXKHOCTH HCIIOJB30BaHHS
¢dbyHKIIMOHATA.

5. CHOCOBbI 1 CPOKH OBPABOTKHU MEPCOHAJIbBHOM NTH®OPMAIIUA

5.1. O6pa60TKa INEPCOHATIBHBIX NAaHHBIX ITonp3oBaTens OCYHICCTBIIACTCA oe3 OrpaHu4cHust CpokKa,
JIFOOBIM 3aKOHHBIM CHOCO6OM, B TOM 4YHCJIC B I/IH(I)OpMaI_H/IOHHHX CUCTCMAX IMEPCOHAJIBHBIX TAHHBIX C
HCIIOJIB30BAHHUEM CPCACTB aBTOMATU3allUU UJIN 0e3 UCIIOJIE30BaHMS TAKUX CpEAaCTB.

5.2. IlepconanpHble pgaHHble Ilomp3oBaTenss Moryr ObITh HepeAaHbl  YHOJIHOMOYEHHBIM
rOCYJapCTBEHHBIM  OpraHaM TOJBKO Ha OCHOBAaHMM U B  IOPSJKE, YCTAHOBJIEHHBIM
3akoHoAarenbcTBOM Keipreizckoit PecriyGnukm.

5.3. IlocraBmuK yciIyr NpUHUMaeT HEOOXOJMMbIE OPraHW3ALMOHHBIE U TEXHUYECKHE MEphl IS
3alUThI IepcoHaNbHON NH(popManuu Ilonp30Baresns 0T HEMPaBOMEPHOIO WM CIIy4ailHOTO 10CTYIA,
YHUUTOXKEHUS, U3MEHEHUs, OJOKMpPOBAaHUS, KOMHUPOBAHMS, PACIPOCTPAHEHUS, a TaKXK€ OT HHBIX
HEIPABOMEPHBIX IE€HCTBUN TPETHUX JIULL.

5.4. TlocraBumK ycoyr HE HECET OTBETCTBEHHOCTH, €CJIH TEPCOHAIbHBIE JaHHBIE OBLIN
npenHaMepeHHo nepenansl [lomp3oBaTeneM, MO0 HE MPETHAMEPEHHO CTala W3BECTHA TPEThbUM
nuuam 1o BuHe [losp30Barend.

6. OBSA3BATEJIBCTBA CTOPOH

6.1. IToab30BaTe b 00sI3aH:

6.1.1. TlpenoctaBuTh WHGOPMAIUIO O MEPCOHAIBHBIX TaHHBIX, HEOOXOAMMYIO ISl TIOJb30BaHUS
ycayroin « MBANKY.

6.1.2. OGHOBUTH, TOMOJHHUTH MPETOCTABICHHYIO HH(GOPMAIIMIO O MEPCOHATBHBIX JAaHHBIX B CIydae
M3MEHEeHHs MHPOpPMalnH, YKa3aHHOHU B 1. 6.1.1, HacTosmelt [lonuTuky KOHPHUIEHINATBHOCTH.
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6.2. IlocTaBIMK yCJIyT 00si3aH:

6.2.1. Wcnonb30BaTh MONYYEHHYIO WH(POPMAIUIO UCKIIOYUTEIBHO IS [eJieH, YKa3aHHBIX B II. 4
Hacrosel [lonuTukn KoHpUIeHIINATBHOCTH.

6.2.2. OGecrieunTh XpaHeHne KOH(MUICHIINATLHON HH(pOpMaIiK B TaliHe, HE pasriaimaTth 0e3
MPEIBAPUTEIILHOTO MUCBMEHHOTO pa3perieHus [lonb3oBarens, a Tak’kKe He OCYIIECTBIATh 0OMeH,
oryOIMKOBaHUe, JTHO0 pas3riameHiHe HHBIMU BO3MOXKHBIMU CIIOCOOAMH MEPEaHHbIX TIEPCOHAIBHBIX
nanHbIx [lonp3oBarens, 3a HCKIIOYEHUEM YCTAaHOBJIEHHBIX TPeOOBaHUN 3aKOHOAATEIbCTBA
Keipreizckoit PecrryOnukm.

6.2.3. [IpuHIMATH MEPBHI IPETOCTOPOKHOCTH JIJIS 3AIIUTH KOH(PUICHIINATHHOCTH MEPCOHATBLHBIX
nanHbIX [loap30BaTesns coriacHO MOPSIKY, OOBIYHO UCIOIB3YEMOTO JUIS 3alMTHI TAKOTO PoJa
WH(POPMAIIMY B CYIIECTBYIOILIEM JIEIIOBOM 000POTE.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. IlocTaBUIMK yCIyr HECET OTBETCTBEHHOCTh 3a HEMPABOMEPHOE MCIIOJIb30BaHUE MIEPCOHATBHBIX
naHHbIx [lonmp3oBaTens, B COOTBETCTBUM C 3akoHoJaTeabcTBOM Koiprbizckoit PecmyOmuku, 3a
UCKJIIOYEHHEM CJIydaeB, INpeAyCMOTpeHHbIX myHkTa 5.2 u 5.4, Hacrosmed Iloautuku
KonduneHuaabHOCTH.

7.2. llocTaBIIMK YCIyr HECeT OTBETCTBEHHOCTb 3a IPEJOCTaBIsIEMblEe YCIYTd, BKIOYas
HECaHKLMOHUPOBAaHHbBIE ONIEPALINH, 33 UCKIIOUEHUEM CIIy4aeB, KOI/1a ONIepaliMy POU30LIUIH 110 BUHE
camMoro  IOJIb30BaTEeNsl,  COIJIaCHO  MEpPeYyHI0,  MOPSIAKY M YCIOBUSIM  CHCTEMBbI
yIaJI€HHOT0/ IUCTAaHIIMOHHOTO 00CITY)KMUBaHHUSL.

8. PASPELIEHHUE CIIOPOB

8.1. Jlo oOpameHuss B Cya C HCKOM IO CIIOpaM, BO3HMKAIOIIUM M3 OTHOLICHUH MEXITY
[Tonb3oBarenem u IlocTaBIIMKOM YyCIIyr, OOSI3aTENbHBIM SIBISIETCS MpPEIbSABICHUE MPETEH3UU
(TMCHEMEHHOTO MPEIOKEHUS O TOOPOBOIHFHOM YPETYJIMPOBAHUU CIIOPA).
8.2. Iomyuarens mpereH3un B TedyeHue 30 KaJCHIApHBIX JHEW CO JHS TIOJYYEHHs MPETEH3WH,
MMACBMEHHO YBEIOMIISIET 3asBUTEIIS IPETEH3UU O PE3YJIBTATAX PACCMOTPEHHUSI IPETEH3UH.
8.3. IIpu HemoCTHKEHNH COTJIAIICHHUS CIIOp OyAeT MepeiaH Ha pacCMOTPEHHUE B CyAeOHBIN OpraH B
COOTBETCTBHH C JEHCTBYIOINUM 3aKOHO/1aTeNbCTBOM KbIproi3ckoil Pecyonnku.
8.4. K Hacrosime#i [Tomutuke KOH(MUICHIMATLHOCTH W OTHONICHHSIM MexAy Iloib3oBarenem u
[TocTaBImKMKOM YCIIyT IpUMEHSIETCs ASUCTBYIOIee 3aKOHO1aTeNbeTBO KbIproickoii Pecyonuku.

9. AONOJIHUTEJIBHBIE YCJIOBUSA

9.1. Honas IlonuTtnka kKoH(MUISHIINATLHOCTA BCTYIIAET B CHIIY C MOMEHTa ee pa3Menienus Ha Caiite
OaHKa, ecJI HHOE HE TIPETYCMOTPEHO HOBOM penakiueit [lomutuku KoHUIeHITnaTbHOCTH.

9.2. [leiictByromas [lomuTrka KOHQUACHIMATHPHOCTH pa3MeEIleHAa Ha CTpPaHWIE 10 aJapecy
www.mbank.kg
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k [Iybmmanoit odepre Ha 3axmouenne [lorosopa

0aHKOBCKOT'O O6CJ'IY)KI/IB3HI/I$1 (1)I/ISI/IIIGCKOI‘0 JIM1a B

OAQO «MOauk»

MPABWUJIA MTOJIBb30BAHUSA YCIYTOM «MBANK» (nanee — «IIpaBuia»)

1. TEPMUHBI U ONIPEJEJIEHUS.

Cucrema yaajleHHOTO/IUCTAHIMOHHOIO OOCJHYKUBAHMSA - COBOKYIHOCTH CpEJICTB
TEJICKOMMYHUKAIUN, TUPPOBBIX U UHHOPMAITMOHHBIX TEXHOJIOTHH, MPOrPaMMHOTO OOSCIICUCHUS U
o0opynoBaHusi, OOECIEUMBAIOIINX CBSI3b MEXKIY IOJIb30BAaTEIeM W TOCTaBIIUKOM YCIYT JUIs
MpeIOCTaBlIeHNsT OAHKOBCKMX U IUIATEXKHBIX YCIYr YIalleHHBIM/IUCTAHIIMOHHBIM CIIOCOOOM C
WCIIOIb30BAaHUEM OaHKOMATOB, TIUIATC)KHBIX TEPMHUHAIOB, HWHTEPHET-OAHKHUHTA, DJEKTPOHHOTO
Komielbka, MOOWIBHOrO  OaHKWHTA, MOOWJIBHOTO  TPWIOKECHHS W  HWHBIX  CIIOCOOOB
yJlaJ€HHOT0/ TUCTAaHIIHOHHOTO 00CITy>KUBaHUS.

MoOu1bHOEe NpPHJIOKEHHEe IOCTABIIMKA YCJayr (MOOMJIbHOE NPHJIOKEHHEe) - OJUH U3
HHCTPYMCHTOB CHUCTCM YIIaJIeHHOFO/I[I/ICTaHLII/IOHHOFO O6CJIY)KI/IBaHI/I$I, HO3BOJI$IIOHII/II>1 IMOCTAaBUIUKY
yciyr IPEIOCTABIIATh M0JIb30BATEII0 OaHKOBCKHE u IJIaTEeXKHbIE yCIyru
YI[aJ'IeHHI)IM/I[I/ICTaHHI/IOHHI)IM cnocoooM. K MOOMIBLHBIM MPUITOKCHUAM IMOCTAaBIIMKA YCIYTI' TAaKXC
OTHOCATCS MOOMJIbHBIE MPUIIOKEHUS areHTOB, NpexycMoTpeHHble [lonoxennem "O perynupoBaHuu
NESATEIBHOCTH IIJIATEKHBIX OpraHU3alvil U ONEpaTOPOB IIATEKHBIX CUCTEM .

IMoab30BaTeJib - pu3HUECKOE, OPUANYECKOE JIHUIIO JTU00 MHIUBUAYATbHBIN PENPUHIMATENb,
MTOJIB3YOLIUICSA 0aHKOBCKUMU " IJIATEKHBIMU yclyramu yepes CUCTEMY
yIaJI€HHOT 0/ TUCTAHIIUOHHOTO O0OCITY)KUBaHHUSL.

YaaneHHoe/IMCTAHIMOHHOE 00CTyKHBaHHe - CITIOCOO MPEOCTABICHUS YCIYT OCTaBLIIMKOM
YCJIYT Ha OCHOBaHWU PACIIOPsHKEHUH, MepeaaBaeMbIX MOJIb30BATEIEM, YIaJIeHHBIM/TUCTAHIIMOHHBIM
CHOocOO0M C MCTIONB30BAHUEM CHUCTEM YAAIEHHOTO/AMCTaHIIMOHHOTO O0CTY )KHBaHHUSI.

PIN-kox (Personal identification number) - nepcoHanbHbIl HIEHTUDUKALMOHHBIA HOMED,
MO3BOJISIOMINN ayTeHTU(HUIIUPOBATH MOJIB30BATENS Il COBEPILICHUS ONepaIUH.

JIn4HbIi KaOMHeT - 3TO 0COOBINA paznen OJIL30BaTEII B CUCTEME
yIIeJICHHOTO/ TUCTAaHIIHOHHOTO OOCITYKHBAHHs TIOCTABIINKA YCIIYT, KOTOPBIM MO3BOJSET MOIYyYUTh
JOCTYM K JAHHBIM O COCTOSTHUU CYETa/KPEIUTHOTO JIMMHTA U IB)KEHUU JIEHEKHBIX CPEJICTB, a TAKKE
K IpyrUM OAaHKOBCKUM U TIJIATEKHBIM YCIYraM, B TOM YMCJI€ HAMPABIISTH 3asBKH, TOATBEPKICHUS U
MOPYYEHUS TTOCTABITUKY YCITYT.

AyTreHTHUKaANUSA - TPOLEAYPA YCTAHOBKU MOJUTMHHOCTH TOJIb30BaTels MIyTEM MPOBEPKU U
COITOCTABJICHUSI XapaKTEPUCTUK TMpenbsaBieHHoro uaeHtudukaropa (PIN-kox, OTP-koa, maposns u
Ap.).

Jlornu — xomoBoe nMs [lonp30Barers it BXoAa B JIMUHBIA kKaOuHeT. JlornaoMm Ilons3oBareis
ABIISICTCS HOMEp MOOMIIBHOTO TenedoHa. [Tpumep: «99G* Hdidsissk,,

KoaoBoe ¢j10B0O — cekpeTHOE CIIOBO, HCTIONIb3yeMoe Tt uaeHTuukanuu [locraBmmkom
ycayr Ilonb3oBaresns npu oOIIEHUH ¢ HUM 10 3BOHKY [TOCPEICTBOM MOOMIIBHOTO
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TeneoHa/OHIaiHOOpAIIeHUIO TOCPEICTBOM MeCcCeHKepa MoOuIbHOTo npuiioxeHus. Kogosoe
CJI0BO ycTaHaBiuBaercs [losnp3oBarenem npu noaKIIOUEHUH K Y CITyre.

HecHu:xaeMplii ocTaTok (pe3epB AJsi KOMHUCCHMH) — YacTh CPeJICTB baHKOBCKOTO
cyeTa, 3ape3epBUpOBaHHAs JUIsi O€3aKIENTHOTO YyASp)KaHHs IUIaThl 3a YCIYTH, COTJIACHO
JEeWCTBYIONUM Tapudam.

IyukT Boi1aun Haau4HbIX (IIBH) — 510 cnenuansHo 000pynoBaHHOE MECTO (OTICTICHUE
banka/6ankomar) Juisi COBEpIIICHUST OTIEPALIMH 110 TPUEMY /WA BbIJJa4€ HATMYHBIX JEHEKHBIX
CPEJICTB C UCIIOJIb30BAaHHEM OAHKOBCKUX KapTOUEK.

Y4yernas 3amuch, B cucrteMe «MBANK» - 3amuch, couepxaias CBEICHUS, KOTOpbIE
MOJIh30BaTeN b COO0MIaeT o cede nmpu peructpanuu B cucreme «MBANKY.

Cuet Mo-ymo14aHuIo - 310 cuet [lonp3oBatens, BEIOpaHHBINA Kak OCHOBHOM JIJIs1 TOCTYIIJICHHH
JIEHEXHBIX cpeacTB B yciayre « MBANK»

OTP-kox — ogHOPA30BBIM MapOib, KOTOPBIM T'€HEPUPYETCS JUIS BHITOJHEHUS KOHKPETHOM
ONepalny U JeHCTBYET TOJBKO OAUH pa3 U B TEUEHUE KOPOTKOTO BPEMEHHU.

Root-npaBa - axMUHHUCTPAaTUBHBIC IPUBUJICTHH B ONIEPAIIMOHHOW CHCTEME, KOTOPbhIC
MIPEIOCTABIIAIOT MOJHBIN TOCTYH KO BceM € GyHKIUSAM U JaHHbIM. OHU MOTYT C/IeTIaTh CUCTEMY
0oJiee yS3BUMOM K BUPYCaM U IPYTUM YIpO3aM.

2. YCJIOBHUA MOJb30BAHUA YCIAYI O

2.1. Omnepanuu yaaaeHHOTO/IMCTAHIIMOHHOTO OOCTYyXUBaHUS ocyliecTBistoTcs [lomp3oBarenem c
MoOunpHOTO ycTpoiictBa [lomp3oBaTens mocpeacTBOM MOOUIBHOTO MPUIOKEHUS (s
HCIIONIb30BaHUsl MPUJIOKEHHUS TpeOyeTcs MOJAKIIoUeHUEe K ceTu VHTepHeT, 3a MCKJII0YeHHeM:
AbonenToB/KitmentoB OO0 «Ckaii Mo6aiiin»/3A0 «Aabda Tenexkom», Haxoasimmecs B
30He JIeiicTBUS JOMAIIHel MOOMJILHOI ceTH), 24 Jaca B CyTKH (€XeIHEBHO 0€3 IepephIBOB, 32
UCKITIOYCHHEM BpEMEHH MPOBEACHUS MPOPUIAKTUIECKUX, PETIIAMEHTHBIX U PEMOHTHBIX paboT).

2.2. Tlopkmouenne k CrucreMe yAaIeHHOTO /TMCTaHIIMOHHOTO 00CITYKMBAaHUS POU3BOIUTCSI:

2.2.1 Ha OCHOBaHWMH 3asBIICHUS Ha ToOJKIoueHUe K ycayre MBANK; moroBopa xapTO4HOTO
cdeTa /10 BOCTpeOOBaHuUS.

2.2.2 TloakroveHre OCyIIecTBIsIETCS camocTosaTenbHO [lonbp3oBarenemM npu IpoXoKIACHUN
YAICHHOU UIeHTU(DUKAITIN

2.2.3. Tlpu noakmouennn k Cucteme yan€HHOTO/TMCTaHIIMOHHOTO OOCTY)KUBAHUS U aKIIETITe
ycnoBuit Hactosmieir OdepTsl, [lonp30BaTeNnb Takke BRIpaXkaeT CoOrjaacue Ha
ABTOMATHUYECKOE TIOJIKJIFOYCHHNE YKa3aHHOTO MPU PETUCTPAIIUTU HOMEpPa MOOMIHBHOTO
TenedoHa K cepBUCY Visat B LIESAX YIPOIICHUS MTPOBEASHUS TIIATEXeH 1
uneHTudukanuu. [loakmroueHne oCcymecTBIsIETCS UCKITIOUUTENFHO B CIIydae, €Cu 10
JaHHOMY HOMeEpY Telle(hoHa OTCYTCTBYET aKTHBHOE TOJIKIIFOUEHUE C JPYTUM HOMEPOM
KapThl WJIK aKKayHTOM. B citydae HaM4uus Takoro MOIKJIFOYESHHS, HOBOE TTOIKITIOUCHUE
HE MTPOU3BOUTCSL.

2.2.3.1. Yka3zanHas B 1. 2.2.3 aBTOMaTUYECKOE MOAKITIOYCHUE MOKET OBITh OCYIIECTBICHO

OJJTHOKPATHO B paMKaX TEXHHYECKOTO MEPOTIPHSTHUS 10 MACCOBOMY ITOAKIIOYECHHIO
KIIMEHTOB K cepBHCy Visat, 0100peHHOMY MmaTéxHoi cucremoit Visa. Takoe
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MOAKIFOYCHHUEC OCYIICCTBIIAACTCA HA OCHOBC paHCC NPCIOCTABIICHHBIX Ilonp30oBaTeneM
JaHHBbIX, 0e3 HCO6XO,Z[I/IMOCTI/I JOITOJIHUTCIIbHBIX ,HCP'ICTBHP'I CO CTOPOHBI ITonw30BaTens.

2.2.3.2. T1ocie BBIMOIHEHNUS aBTOMAaTHYECKOT0 HOaKIroueHus, [1o1p30BaTens B II000H
MOMEHT BIIPAaBE€ CAMOCTOSITEIBHO YIIPABIATH CEPBUCOM Visa+ uepe3 MOOMIbHOE
npuioxkeHue banka. B yactHoctu, [lons30Barens MOXKET:

- OTKJIIOYHTH MOAKIIOUYEHHE HOMepa TeledoHa oT cepBuca Visa+;
- U3MEHUTbH TEKYIIEe MOAKIIOYCHUE Ha JPYTYI0 KapTy;
- TOBTOPHO BBIMOJIHUTD TOAKIIOYEHHE 110 COOCTBEHHOMY BBIOODY.

- CoBepliieHHE YKa3aHHBIX JCHCTBHI HE TpeOyeT MOBTOPHOIO aKIENTa HACTOSIICH
OdepTsr.

2.2.3.3. B uensix peanusaiiy aBTOMaTUYECKOTO U TOCIEYIOIIETr0 0JIb30BaTEIbCKOIO
MTOJIKJTFOUCHUS, a TakKe It 00ecrieueHnst KOPPEKTHOH paboThI cepBuca Visat,
[Tonb3oBarens MpeaoCTaBIsSET corjiacke Ha nepenady u 00paboTKy CIeTyIOIIX
MEPCOHANIBHBIX TAHHBIX, BKIII0UAsi BO3MOXKHYIO TPAHCTPAHUYHYIO TIEpeiady B aJpec
maTé&xHou cuctemsl Visa Inc.:

- KOHTaKTHBII HOMep TeedoHa;
- (hamunust, UMs1, 0TYECTBO (MIPU HATTUYHH);
- 0AaHKOBCKHE PEKBU3UTHI (BKJIIOUAs HOMEP KapThl).

Hepeﬂaqa JaHHBIX OCYIICCTBIIACTCA C CO6J'IIOI[GHI/IGM 3aKOHOJAaTCJIbCTBA U C
obecneucHrEM HaJjIe)Kalllel 3aluThl npaB Cy@b@KT& NEPCOHAIBHBIX TaHHbIX.

2.3. Jlns Bxona B CucTeMy YAaJ€HHOTO /IMCTAaHIMOHHOTO OOCITY)KHBAaHUS MCIIOJB3YETCs MapoJb,
CornacHo IlonmuTtuke wuHOpManMOHHONW 0€30MacCHOCTH, MPEABSABISAIOTCS OIpeNeiIeHHbIE
TpeOOBaHUS MO XPaHEHUIO MapOJIeH CUCTEMBI.

2.3.1 Iapois (BXO/ HE B ayTeHTH(DUKAIMOHHYIO 30HY) TOJIKEH CO/IePKaTh OT 6 10 24 CHMBOJIOB,
U JIOJDKEH COCTOSATH U3 CIEAYIOIIAX TPYIIIT CHMBOJIOB:
» JlaTMHCKME W KUPHJUIMYECKHE CTPOYHBIE W 3arjaBHBIC
oykssr; ® Hudpsr (0-9);
2.3.2 PIN-xox (mns paboTel B ayTeHTH(UKAITMOHHOU
3one) O Hudpst (4)
2.3.3 OTP-xox (st paGoThI B ayTEHTHU(PHUKAIIMOHHOH 30HE)
*  Iludps (4 wim 6 udp);
* Iudpsl, TaTHHCKUE CTPOUHBIE U 3arjaBHbIC OyKBHI (001IEe KOTMYECTBO CUMBOJIOB -

8).
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2.4. Tlonp3oBaTenn HeceT ITOJIHYHO OTBETCTBECHHOCTD 3a IIPABUJIBHOCTE M TOYHOCTH BBECACHHBIX
JaHHBIX IIpHU OCYHICCTBJICHUU 0aHKOBCKHX onepaumﬁ. bank He HeceT OTBETCTBEHHOCTH 3a
y6bITKI/I, BBI3BAHHBIE OLINOOYHBIM BBOJOM JAaHHBbIX.

2.5. Texnuueckue mepepbiBbI B pabore ycayru «MBANK», ¢ 1[enbi0  BBITOJTHCHHS
npOoUITAKTUIECKIX

U PErJIaMEeHTHBIX padoT, MPOU3BOISATCS O MpeaBapUTeIbHOMY yBenomieHuro Iloms3oBarerns,
myTeM IyOJuKaIy COOTBETCTBYIOMIECH nHpOopManuu B pasaene HoBocteir MBANK Ha caiite
[TocraBuiuka ycnyr www.mbank. kg v Ha opunmansabix ctpanunax banka B conuanbHbBIX CETSIX.

2.6 Ilonp3oBaresnb HECET MOJTHYIO OTBETCTBEHHOCTH 32 0€30MaCHOCTh CBOMX YYETHBIX JaHHBIX,
Bkuimouass PIN-kon, OTP-koa, maponb, 1OCTYyn K MOOMIBHOMY YCTPONCTBY U YYETHOMH
3anucH. baHk He HeceT OTBETCTBEHHOCTH 3@ YOBITKHU, BbI3BAHHbBIE HECAHKIIMOHUPOBAHHBIM
JIOCTYIIOM B pPe3yJIbTaTe XalaTHOI'O OTHOIIEHUs K 6e3omacHocTH [lonb3oBarenem.

2.7 Tlonw3oBarenb 00s13yeTcss IPUHUMATD HaJJIeKalMe Mepbl 1JIs 00eCeueHHsI COXPaHHOCTH
JAHHBIX €ro Y4eTHOW 3amucu B MoOmibHOM npuiokenndn MBANK u Hecer nuyHyro
OTBETCTBEHHOCTH B CIIy4ae JOCTYIA K €r0 YY4ETHOM 3allMCU TPETHUX JIMILI, B TOM YHCIIE 32
NeUCTBUS, COBEPILEHHBIE C €ro Mcroyib3oBaHueM. [Ipu yrpare moOuiabHOro TtenedoHa
W/WIK yTeuke/nepeaaye CBOMX JAHHBIX TPETHUM JIMLAM AJIS BXOJAa WM HUCHOJIb30BAHUS
MobunsHOro mpunoxxkenuss MBANK I[lonb3oBarens 00s3aH He3aMeIUTENbHO U3MEHUTh
napoisib, PIN-kox u o6parutscs B Konrakr-Lientp banka mo koporkomy Homepy 3333 uim
oOpatuthesa B Jr00oe otneneHue banka ¢ 3ampocoM 0 HEOOXOAUMOCTH OJOKWPOBAHUS
YYETHOM 3aIUCH.

2.8 B cnyuae, eciu Ilonmp3oBaTento CTaHeT M3BECTHO O JIFOOOM HECAHKIIMOHUPOBAHHOM
UCIOJb30BAHUU €0 MapoJisd, JOTMHA WU Apyrol KoH(uIeHIManbHOW HH(OpMaLuu,
[Tonb3oBarens 00s3yeTcsi U3MEHHUTH MApOjb, JIOTHUH, IpYrHe HEoOXOIUMbIE JaHHbBIE U
HEe3aMeUINTEIbHO YBEIOMUThH O HECAaHKIIMOHUPOBAHHOM J10CTyIE baHk.

2.9 Tlonp3oBaTenb 00S3yeTCsl HE MEPEXOAUTh TI0 COMHUTEIBHBIM CChUTKAM, HE y4aCTBOBATh B
COMHUTEJBHBIX aKIUIX, PO3BITPHIIIAX, Croco0ax 3apaboTKa U T.J. U HE MPEJOCTaBIATh
CBOU JIaHHBIE TPETHHUM JIMIIaM. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, TPUYNHEHHBIE
[Tonp30Barento BCIEACTBUE MEpelaud AAHHBIX B pe3yJbTaTe€ ydacTus B MOJOOHBIX
MCPOIIPUATHAX. ITonmp30BaTens nopeaynpexKacH, 4YTo bank HUKOI'JJa HE 3amnpamuBacT
JTaHHBIE YYETHOM 3aIlMCU Y€PE3 aKLUHU, PEKJIAMHBIE UTPbI, CTODOHHHE CEPBUCHI U T.[.

2.10 Tlonp3oBaTens 00s13yeTcs HE MOJABEpraTh MOJAM(HKAIMAM MPOrpaMMHOE OOecCIieueHUe
W/WIM MOOMIIBHBIA Tene(oH, ¢ UCIOJb30BaHUEM KOTOPBIX OCYILECTBISETCS JOCTYI K
VYcnyre, n Ilosnp3oBarens HECET OTBETCTBEHHOCTh 3a BCE OINEpAlMM, NPOBOAUMBIE IIPU
WCIOJIb30BaHUU YCIIYT, B TOM YHCJE B Cllyyae, €Clii Ha MOOWIBHOM YCTPOMCTBE OBLI
aKTUBUPOBaH pEeXHUM JUIsl  pa3pabOTYMKOB, root-paBa MWK J00Oe  Jpyroe
MIPUJIOKEHUE/paclliupeHne, IMO3BoJsioniee MOAU(UIUPOBATh ONEPAIMOHHYIO CUCTEMY
MOOMIIBHOTO Tesie(oHa.

2.11 baHk ocTaBisieT 3a cCOOOH MpaBO CIHCHIBATH JICHE)KHBIE CPEACTBA CO CYETa, OTMEHSTh
TpaH3aKIIUKN I/I/I/IHI/I HAJIOKUTHh XOJIJ Ha CYE€Ta HOHB3OB3TCHH, orpaHn4uvBast AOOCTYIl K
OIMPCACIICHHBIM CyMMaM, IMPOU3BOAUTH HCIIPABIICHUC CCIIN 6y;[eT YCTAHOBJICHO, YTO OHH
ObUIM TIOTYYEHBl HEMPAaBOMEPHO (HENPAaBOMEPHOCTh YCTAHABIMBAETCS HAa OCHOBAaHWUHU
BBISIBIICHHBIX HapyIIeHUW YCIOBHH, coaepxariuxcs B HacTosmer Odepre n IlpaBuiax
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nonb3oBanus ycayroi MBANK), B ToM uucie B pe3yibTare OIIMOOK, CBS3aHHBIC C
TEXHUYECKUMHU COOSMHU, C HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM, MOIIEHHUYECKHUX ACHCTBUM,

HE3aKOHHBIX TPaH3aKLWH UM HApyLIEHUH 3aKOHOaTeNIbeTBa. [lonb30BaTens cornamaercs
c TeM, 4T0o baHK BIIpaBe MHUIIMUPOBATH TaKUe NEHCTBHUA 0€3 MpeIBaAPUTEIHHOTO COTTIACHS
Ilonp3oBarens, eciM NPUCYTCTBYIOT JOKA3aTENIbCTBA HENPABOMEPHOIO IMOJIYyYEHHS
JIEHEKHBIX CPEICTB.

2.12 baHK WMeeT MpaBO BPEMEHHO (/10 BBIACHEHHsI BCEX OOCTOSATEIBCTB) WMJIM IOJTHOCTHIO
OJIOKMpOBaTh cYeTa, OAHKOBCKHE KapThl M JOCTYN K MOOWJIBHOMY MPHIIOKECHHUIO
ITonb30Barens B CAEAYOMMX CIydasx:

[Ipu noto3peHnn Ha MOIIEHHUYECKUE IEVCTBUS;

[TonbITKM HECAHKIIMOHUPOBAHHOTO JIOCTYTIA;

Hapymienune IlpaBun mnonb3zoBanust ycinyroi MBANK u ycioBuii, copepammxcs B
Hactosei Odepre;

Hessinonnenue ods3atenncTB [lonb3oatenem; O [Ipu nanuuuu cyaedbHOro akra.

2.13. bank BrpaBe npenoctaBuTh [lonb30BaTesnsiM TEXHUYECKYIO BO3MOKHOCTh HHUIIUUPOBAHUS
3ampoca Ha BO3BpaT JICHEKHBIX CPEACTB IO IMepeBoAy, coBepii€éHHoMy udepe3 MBANK,
HCKJIIOUUTEIIBHO MPU HAIMYKUM coriacus [loiryyaTens neHeXHbIX CPEACTB.
NuunmuupoBaHue 3ampoca Ha BO3BpaT HE SBISETCS OTMEHOH, CTOPHUPOBAHHEM JIMOO
KOPPEKTUPOBKOM IUIaTeka W HE BIEYET OJOKMPOBAHHUE, PE3EPBUPOBAHHE JMOO HMHOE
OTpaHUYEHUE PACHOPSIKEHUs ACHEXHbIMU cpeacTtBaMu llomydarens. Bo3BpaT neHexHBIX
CPEIICTB OCYIIECTBIISIETCSI TOJNBKO B ciydae AOOpoBoibHOTO cornacusi [lomyuartens u
odopmitsieTcs B BUJIE OTAENBbHOM onepanuu (HOBOro EpeBoa).
baHk He rapaHTUpYeT yA0BIETBOPEHHUE 3alIPOCa HAa BO3BPAT JEHEKHBIX CPEICTB U HE HECET
OTBETCTBEHHOCTH 3a oTka3 I[lomyuartens oT Bo3Bpara JuOO 3a OTCYTCTBUE OTBETa
[Tonyuaresnst Ha COOTBETCTBYIOLIMIA 3aITPOC.

[Topsimok, CPOKM M YCIIOBHSI HANPABJIEHUSI U PACCMOTPEHHUS 3alPOCOB HA BO3BPAT MOTYT
yCTaHaBIUBATbCsI BaHKOM B OT/AENBHBIX MPaBHIIAX, YBEIOMJICHUSX WIIM B WHTepderice
cepsuca MBANK.

3  BE3OIIACHOCTb

3.1. PIN-xox u [Tapomp sSBISIFOTCS CTPOTO KOH(UACHITHAIEHOW HH(MOpMAIE! U TOJIKHBI OBITH
n3BecTHbl ToibkO [lonb3oBatemo. Ilonp3oBaTens MNpU  KCHOJIB30BAHMM  MOOHMJIBHOIO
npuioxenuss MBANK:

- HE JIOJDKEH pacKpbIBaTh MOCTOpPOHHUM JjuuaM cBoi PIN-kon, OTP-kea, mapoins k
CHCTEME yIaJIeHHOT0/TUCTAaHIIMOHHOTO OOCITY>KUBAHUSI, TAPOJIb OT AJIEKTPOHHOMN MOYTHI, UHbIE
CBEICHMS, KOTOpbIE MOTYT CIOCOOCTBOBAaTh HECAHKIIMOHMPOBAHHOMY JOCTYNy IpHU
yaJeHHOM/ IUCTaHIIMOHHOM 00Cy>kuBaHUU OT uMeHu [lonb3oBarens;

- HeoOxonuMo Tmepuoaudeck MeHsTh cBod PIN-kox, maponb, Hcmonb3yeMblid Juist
MOOMJILHOTO NPUJIOKEHHUS,

- HE JIOJDKEH M03BOJIATh TOCTOPOHHUM JIMIIAM HMCIIOJIb30BaTh CBOM MOOMIIBHBIN TenedoH,
gyepe3 KOTOPBIi ocyliecTBIseTcs OaHKOBCKAas ONepamus; - Ipy MoTepe Wi Kpaxe MOOUIBHOTO
Tesie(hOHa HE3aMEATUTEIHHO COOOIIUTh MOCTABIIUKY YCIIYT, CAMOCTOATENbHO M3MeHUTh PIN-
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kox | [laponb B MOOWJIBHOM TPHUJIOKCHHHM W HEMEIJICHHO OOpATHTHCS B JIF0OOOE OTICIICHHUE
[TocraButuka ycayr au60 mo3BoHuTh B KontakT-I{enTp [locraBmuka ycnyr mo ten. 3333, +996
(556) 61 33 33 (kpyra0cyTOUHO) /J1si OJIOKUPOBKH YCIYTH;,

- HE JIOJDKEH OTIPABIIATH CBOIO JIMYHYIO MH(MOPMAIIHIO, coAepkanlyto mapoib, OTP-koa
win PINKkoj uepes 3JeKTPOHHYIO MOYTY, COIIMAIBHBIE CETH M PYTHE CPEICTBA AIIEKTPOHHOTO

o0MeHa JaHHBIMH,
- HEO0XOAUMO PETyIISIPHO MPOBEPATH UCTOPUIO ONEPALIUil M BBITUCKHU ISl OTCIICKUBAHMS
OomKMOOK WM HECAHKIMOHUPOBAHHBIX OINEpalii W He3aMeUINTENbHO WH(POPMHPOBATH
MIOCTABIIMKA YCIYT O JIIOOBIX CIy4asX HECAHKIIMOHUPOBAHHbIX ONEpaLIUi;
- JIOJKEH HE3aMEeUIUTENIbHO COOOLIUTh MOCTABIIMKY YCIYT IIPU BO3ZHUKHOBEHUU JIFOOBIX
BOIPOCOB OTHOCHTEIBHO O€30MAaCHOCTH JOCTyNa K CHUCTEMaM YAAJEHHOTO/ANCTaHLMOHHOTO
OOCITy)KUBaHHS, - HEe JOoKeH XxpaHuTh JoruH, PIN-kox w/mmum Ilapons B
[MK/HOYyTOYKE/MOOUILHOM YCTPOHCTBE, €CIIM HAa HEM HE 3aJICHCTBOBAHBI JIOTIOJHUTCIIHHBIC
WHCTPYMEHTHI 3aIIUTHI (HarpuMep, pa30I0KHPOBKA MO MAPOITI0 WIH HUPPOBOMY KITIOUY).
3.2. Ilpu HenpaBmiIbHO HAOPaHHOM TApOJIe TPH pas3a MOAPsA ydeTHas 3anuch Omokupyercs Ha 900
cexyHz. [locne ucreuenus BpeMeHU KIMEHT MOXET 3aHOBO BBecTH mapoiib. Eciu Ilosnb30Barens He
oMHHUT napoiib/ PIN-koJ, To MOXeET ucrnonb3oBarh GpyHKIUIO "3a0bp1u mapob?» - npuxoautr OTP-
KOJ, ¢ TOMOLIbI0 KOTOporo Ilosb30Barens MOXKET BOCCTAHOBUTH 11apOJIb.
3.3 ITosip30BaTemnto NPeIOCTABIAETCS IPABO UCIIOIB30BAaHUS Y CIIYTH UCKIIOYUTEIBHO C LENbI0
JMYHOTO0 HEKOMMEPYECKOT0 UCIOIb30BaHus, Ipu 3TOM [losib30BaTeIb MOKET UCIIOIB30BATh Y CIIYTY
UCKJIIOUUTENIBHO B COOTBETCTBMM ¢ HactosumMu [IpaBunmamu. Ilonmb3oBaTens o0s3yercs He
UCIOJIb30BaTh MOOWJIBHOE NPUJIOKEHHWE B HApyIIEHWE TMpaB M 3aKOHHBIX HMHTEPECOB
npaBooOnagaTeseid, TpeTbux Jul, Hactosmmx [lpaBun u 3akoHOmaTenbcTBAa KbIpreizckoit
Pecny6nuku.
3.4 [loctaBmiMk yciayr He HEceT HMKAaKOM OTBETCTBEHHOCTH 3a YIIepO, NpUYMHEHHBIN
[Tonp3oBarento JEHCTBUAMHU TPETbUX JHIl B ciyyae HecoOmoneHus Ilomb3oBarenem YcnmoBuid
II0JI30BaHUs Y clIyroi 1 HactoAmux IIpasui.

4 NEPEYEHBb BO3MOKHBIX OIEPAIIMA C UCTOJIb30BAHUEM
CUCTEMBI YJAJIEHHOTI'O/IMCTAHIIMOHHOTI'O
OBCJIYKUBAHUA

4.3 Tlpn NOIKITIOUEHUH K CUCTEME YIaJIeHHOTO/TMCTAaHIIMOHHOTO 00CTyXKuBaHus [lonp30BaTelto
OyIyT AOCTYIIHBI:

4.3.1 JleHe)KHBIC IEPEBOJIBI:

HepeBoam Me>1<)1y CBOMMH CUECTAMH,
[TepeBoa cpencTs mo HoMepy TenedoHa;
IlepeBo cpeacTB MO peKBU3UTAM

4.3.2 3ampoc cpelICTB Y IPYTUX MOJb30BaTesel Y CIyru;

4.3.3 Omnara ycnyr (KOMMYHaJIbHBIC TIATEXH, OIUIaTa yCIyT CBSA3U U MPOYHE TIJIATE)KH, OIUiaTa
mrpados JAIIC u ap.);

4.3.4 Omnnata 3ampocoB JICHEKHBIX CPEACTB OT APYTUX MOJIb30BaTENCH Y CIyTH;
4.3.5 OmuaTa TOBapoOB U YCIIYT B CETH TOPTOBO-CEPBUCHBIX MPEIIPUSATHIH;
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4.3.6 Omnara mo QR xoxy;

4.3.7 IIpocMOTp BBIITUCKH TIO CUETaM;

4.3.8 IIpocMoTp AeTanbHOM HHPOPMALIUU IO TIPOBEICHHBIM TPAH3aKIHSIM;
4.3.9 TIpocMOTp KYpPCOB BAJIIOT IO O€3HATMYHBIM OTIEPAIUSIM;

4.3.10 [NomyueHue KBUTAHIMY TJIATEXA C TiedaThio baHka;

4.3.11 OTKpbITHE IETIO3UTA;

4.3.12 OTKpbITHE BUPTYAIBHOU KaPTHI;

4.3.13 Bo3moxknoctb cMeHbl PIN-ko/1a 0T 0aHKOBCKOW KapThl,

4.3.14 Tloaxmouenue/OTkaoueHrne SMS-yBeOMIICHUSI U WHTEPHET IUIaTeXell Ha OaHKOBCKUX
KapTax;

4.3.15 Tlomyuenue KkpeanTa;

4.3.16 OtnpaBka 3asBku SWIFT;

4.3.17 Co3nanue mabJIOHOB IIIATEXKEH;

4.3.18 [lonmyuenue cipaBKH O CUETE C OCTATKaMU U 0€3 OCTaTKOB;
4.3.19 Bo3MOXHOCTb MOJTY4YEeHHS peKBH3UTa 0AHKOBCKOIO CUETA;
4.3.20 Cmena PIN-koxa, [Taposnst MOOMIBHOTO TIPHIIOKEHUSI.

4.4 Tlononnenue cyera [lomp3oBarenst OCyIIECTBISAETCS HAIMYHBIMU Yepe3 Kaccy, KIII-UH TepMUHAIBI,
6aHkoMartsl (C QyHKIMEH KAII-MH U TOJIBKO MPH HAJIMYMUH TUIATEKHON KapThl), TM00 O€3HATMUHBIM ITYTEM.
4.5 Custue Hanuunbix [lonp3oBarenem ocyiecTBisieTcs B itoooM otaeneHuu [locraBiiyka yciuyr yepes
Kaccy ¢ 00s13aTeIbHBIM PEAbSBICHUEM ITACIIOPTa, INOO IMOCPEICTBOM TUIATEKHOM KapThl B OaHKOMAaTaxX
IIBH npu npeassasienun PIN kona kapTsl.

Co CNHCKOM TYHKTOB BBIJaYM HAJMYHBIX W TIOMOJHEHUs CYE€Ta MOXXHO O3HAKOMHUTHLCS Ha CaiTe
www.mbank.kg, nabopmanoHHbIX CTeHAax B OTAeHeHHsIX [locTaBIMKa yCIyT, Y OIepaTopoB, 00

B Konrakr-nientpe I[loctaBuiuka mo Ten. ykazaHHble Ha oduimaibHoMm caite [loctaBiuka yciyr
www.mbank.kg.

5 HNEPEBOJ CPEIACTB 1O PEKBU3UTAM

5.1. Ilnarexu 1Mo pekBU3UTaM, MPOBOAMMBIM IO cueTaM BHYTpH baHka, MpoBOJATCS TOJIBKO B padbouue
aan g0 17.00. Ilpu sTom BamroTa cueTa CIMCAaHUS CPEACTB JOJDKHA COBMANATh C BaJIOTOM cyeTa
IIOJIy4aTes.

6 TOJYYEHUE UH®OPMAIINU 11O CHETY

6.1.ITpun BBITIOJTHEHUH  (YHKITUH «3ampoc OCTaTKa» CYETOB [Tonws3oBarens
B CUCTEME y/IaJIEHHOT O/ TMCTaHIIMOHHOTO 00cmykuBaHus [locTaBiuka ycinyr, oToopakaercs

Oo0mmii ocrarok, Ocrarok Ha cuere. B CJ/IVUAE ECJ/IM Y BAC IIVIATE)KHAA KAPTA «VISAy,
«OJIKAPT»: OO0mmii ocTaTOK - OCTAaTOK BCEX CPEICTB, BKIIIOUAs HECHUKAEMBIH OCTATOK. JTH
CPEICTBAa 32 MUHYCOM HECHM)XA€MOI'O OCTATKa SIBJISIFOTCS JOCTYIHBIMU ISl COBEPIIEHUS ONEPALUN B
cucreme «MoOUIBHBIN
OAaHKMHIY; OcTtaTok Ha cuyeTe — ITO TOJBKO CpPEACTBA
HECHMKaeMOTI'0 OCTATKa;
42


http://www.mbank.kg/
http://www.mbank.kg/
http://www.mbank.kg/
http://www.mbank.kg/

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

6. 2.Ilpu 3ampoce ocrarka W BBIMUCKK 10 cyeTy B cucreme «MBANK)» wmHbOpmamms
oTpaxaercs 06e3 yuera HeoOpaOOTaHHBIX TPaH3aKIUI, COTJIAaCHO MpaBUJIaM IJIATEKHBIX
CHUCTEM.

7. BBEJEHME NPETEH3UOHHOM PABOTBI.

7.1. OmmOouHble TUIATSXHM (TUIATEKW C HEBEPHO YKA3aHHBIMH PEKBU3UTAMH WJIM CyMMaMmH),
coBepuieHHble [losb3oBarenem uyepe3 yciayry MBANK, sBJISIIOTCS OKOHYATeNbHBIMH, OTMEHE U
KOPPEKTUPOBKE HE TMOIJIekKaT, 3a MCKIIOUEHUEM CJIy4yaeB, NPEIyCMOTPEHHBIX B JIOKYMEHTE
«Mupopmanus mo oTMeHe miaTexeil nmposeaeHHbIx yepe3 MBANKY (nanee mo tekcry - JlokymeHr)
ory0nMKoBaHHOM Ha o¢uimansHoM caifte [locraBmuka ycnyr. B ciydae, ecnu mpeTeH3HMOHHBIN
IJIaTeX MOJNaAaeT Mo yCIOBUS OTMEHBI, YKa3aHHbIM B Jlokymente, [lonbp3oBaTens MOXKET 1OAAThH
3asBiieHHe B Jio0oe otaenenue IloctaBmmka yciyr, nub6o obpaTuthesi B KOHTakT-LeHTp IO
aKTyallbHBIM HOMepaM Telle(OHOB, yKa3aHHbIM Ha odunuanbHoM caiite IlocraBmmka ycmyr
www.mbank.kg
7.2. 3asBrenus Ilonp3oBareneil MO MPETEH3MOHHBIM, @ UMEHHO OMIMOOYHBIE TUIATSXKHU (TLIATEKH C

HEBEPHO YKa3aHHBIMHU PEKBU3UTAMU U CYMMaMH ), TIJIaTeXam paccmaTtpuBatotcs [locTaBimkom yciayr
B CPOKH, YCTaHOBJICHHBIE B BhIllIeyKa3aHHOM JlokymenTe. [TocTaBuiyk yciayr He rapaHTUpYyeT BO3BpaT
JICHEXKHBIX CPEJCTB, B CIIy4yae IMOJY4YEHUsl OTKa3a OT KOHTpAreHTa, 3aJIeCTBOBAHHOTO B MPOLECCE
IaTexa.

7.3. PaccMOoTpeHMe MPETEeH3Ui O MJ1aTeKaM, CBSI3aHHBIX C COBEPILICHHUEM MOIIICHHUYECKUX JEeHCTBUI
I/I/ NN HecaHKHI/IOHI/IpOBaHHHX onep aunﬁ CO CTOpOHI)I TpeTI)I/IX JIAII, OCYHIGCTBJISIGT Cs
HCKIIOYUTENLHO Ha OCHOBAHUH MUCHLMEHHOTO 3asiBiieHus [lonp30BaTesis, moJaHHOro JUYHO B TI000M
oTneiennu banka.

IIpuao:xenue Ne§

k [TyOnuuanoii odepre Ha 3aKiroueHue JloroBopa
0aHKOBCKOT0 00CITy>KUBaHUS (PU3UUECKOTO JIHIIA B
OAO «Mobank»

CxeMmbl KOHBepTaIMK 1o miaarexHbM kapraMm OAO «MOaHK» 10 MPOBEIECHHBIM KaPTOYHBIM
onepanusam B MIIC.

Omiaara B UnTepHer-marasude Ha cymmy 100 000,00 Tenre
Bamiora kaptsl noanap CHIA, onJiaTta B TeHre

Cnyuaii 1. Koraa kype gomnapa CIIA Beimie Ha momenT | Cirydait 2. Korga xypce nomnapa CIIA Hke Ha
00paboTKH TpaH3aKIUU MOMEHT 00pabOTKHU TpaH3aKIUU
1 nonaap CHIA = 469,69 Tenre no kypcy MIIC 1 nonnap CHIA = 469,69 Tenre no kypcy MIIC
100 000,00 tenre / 469,69 Tenre = 212,90 nonnapos 100 000,00 tenre / 469,69 Tenre = 212,90 nonnapos
CIIIA Ha maTy npoBeaeHUS ONepaluu CIIIA Ha naty npoBeaeHHS ONepalun
1 nonnap CHIA = 470,00 TeHre mo Kypcy 1 nosanap CIIA = 468,00 TeHre mo Kypcy
KOMMepYecKoro 6anka KOMMepPYecKoro 6anka
100 000 Tenre/ 470,00 Tenre = 212,76 momrapo CIIIA Ha| 100 000 Tenre/ 468,00 Terre = 213,67 nomnapos
naTy 00pabOTKM (PUHAHCOBOM TPaH3aKLUH CIIIA na naty 06paboTKH (pUHAHCOBOM TPaH3aAKIIUK
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Uroro: 212,90 nonnapos CIIA - 212,76 nonnapos CIIA
= 0,14 nonmapos CILIA (murocoBast KypcoBasi pa3HHIIA)

Hroro: 212,90 nonnapos CIIA - 213,67 nonnapos
CIIA = - 0,77 nonnapos CILA (MuHycoBas KypcoBas
pasHuIa)

Bamiora kapthl coM, oriaTta B gosuiapax CIIA

Crnyudaii 1. Korga xkype nomnapa CIIA BbIie Ha MOMEHT
00paboOTKH TpaH3aKLIUU

Cnyuaii 2. Korna kype nonnapa CILIA Huxe Ha
MOMEHT 00pabOTKH TpaH3aKIHN

1 nonaap CHIA = 83,00 com no kypcy MIIC

1 nonnap CHIA = 83,00 com no kypcy MIIC

212,90 nommapos CIIA * 83,00 com =17 670,70 com Ha
JIaTy TIPOBEJICHUS OTIepaIiy

212,90 nonmmapos CIIA * 83,00 com = 17 670,70 com
Ha JIaTy TPOBE/ICHHS ONCPALlUH

1 nosnap CHIA = 84,00 com mo kypcy
KOMMepPYecKoro 0aHka

1 nosnap CHIA = 82,00 com o Kypcy
KOMMep4ecKoro 0anka

212,90 nomnapos CIIA * 84,00 com = 17 883,60 com Ha
JaTy o0paboTku (PHMHAHCOBOH TpaH3aKIIUU

212,90 mommapos CIIIA * 82,00 com = 17 457,80 com
Ha J1aTy 00pabOTKU (PMHAHCOBOW TPaH3aKIIMH

Hroro: 17 670,70 com - 17 883,60 com = - 212,90 com
(MUHYCOBast KypcoBasi pa3HHIIA)

Hroro: 17 670,70 com - 17 457,80 com= 212,90 com
(TuTROCOBAst KypcoBasi pa3HUIIA)

Henexunbiii nepeson (P2P nepeson)

IlepeBon ¢ Poccuu na kapty Hamero 6anka B cymme 100 000,00 pyo6Jieii (BajioTa KapThI-oJay4aTesisi COM)

1 nonnap CHIA = 82,50 py6.aeii mo kypcy MIIC na naty npoBeeHusi onepaunu

1 nonnap CHIA = 83,00com no kypcy MIIC Ha 1aTy npoBeieHUs1 onepanun

100 000,00 py6neii / 82,50 pybaeii = 1 212,12 gonnapos CLHA

1 212,12 mommapos CIIA * 83,00 com = 100 605,96 com

Cayuaii 1. Korna xypc coma u py0J1st BbIlie HA MOMEHT
00paboTKH TpaH3aKIIUU

Cayuaii 1. Korna xypc coma u py0sst Huxe Ha
MOMEHT 00pabOTKH TpaH3aKIHUH

1 nonnap CHIA = 83,00 py6.aeii mo kypcy
KOMMEPYeCcKOro 0aHka

1 nonnap CHIA = 82,00 py6.aeii mo kypcy
KOMMEPYeCcKOro 0aHka

1 nonnap CHIA = 83,50 com mo kypcy
KOMMEPYeCcKOro 0aHka

1 nonnap CHIA = 82,50 com no kypcy
KOMMEPYeCcKOro 0aHka

100 000,00 pyo6uteti / 83,00 pyoueii = 1 204,81 nomnapos
CIIA

100 000,00 py6neii / 82,00 pybmeii = 1 219,51
nomnapos CHIA

1 204,81 nomnapos CILA * 83,50 com = 100 601,63 com

1 219,51 nommapos CILA * 82,50 com = 100 609,57
COM

Hroro: 100 605,96 com -100 601,63 com = 4,33 com
(TuTFOCOBAs KypCcoBast pa3HUIIA)

Hroro: 100 605,96 - 100 609,57 com = 3,61
(MHHYCOBas KypcoBasi pa3HHUIIA)
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Ipuio:xxkenue 9
k [Tybnuanoii opepre Ha 3akiroueHue JJoropopa
0aHKOBCKOTO 00CITY)KUBaHUS (PU3MUECKOTO JIMIA B

OAO «Mobank»
I[Mpasuaa [Iporpammel gostiibHOCTH «MOOHYc» 1.00mme ycjoBust
1. TepMHUHBI U onpe/IeIeHUsI:
1.1. B nacrosmux IlpaBmia TepMHHBI, HAllMCAHHBIE C 3arJlaBHON OYKBbBI, UMEIOT CJIEIYIOILEE
3HAUYEHHE:
Akuus MapKETHHTOBOE WJIM PEKIIAMHOE MEPONpPHUSATHE, TpoBoAnMOe Ha 6a3e [Iporpammer,

HaIpaBJIeHHOC Ha (OPMUPOBAHWE W YBEIMYCHHUE JIOSUTBHOCTH IMOTpEeOUTENeH K
VYuyacTtByromuM koMianusim u [Iporpamme B 11€10M, TPOBOJUMOE 110 UHUITUATHBE
YyacTBYIOIUX KOMIIAHUN U COMIPOBOXKAAIOIIEECS TOOIIPEHUEM Y YACTHUKOB.

baunx OTKpBITOE aKITMOHEPHOE 001IecTBO “MOaHK”.

Bosmenienue cyMMa Oe3HaJMYHBIX JEHEXKHBIX CPEACTB, 3auucisemas bankom na Kapry banka
win [lnatexHplit cueT Y4yacTHHKA, 32 COBEpPIUICHHbIE YYaCTHUKOM HEOOXOIUMBIE
JEHCTBUS B COOTBETCTBHHU ¢ IipaBuiiaMu Akuuu w/mnu [Ipasunamu [Iporpammer.

Hepxatens KapTbl| pusudeckoe U0, 3aKiI0uuBIIee ¢ baHKOM 10roBop 00 OTKPBITUM CYeTa, U Ha
banka ([lepxartens) | ycnoBusix koroporo BeimyiieHa Kapra banka.

3noynoTtpebiieHre | HEJOOPOCOBECTHbIE — ACWCTBUS ~ Y4acTHUKA, IpoTuBopeuamiue IIpaBmiiam
[pasunamu [TporpamMMsbl W/niIM HampaBIeHHbIE HA HAKOIJIEHHE MaKCUMAaJIbHOTO

konuuecTBa bonycoB Ha cBoeM bonycHOM cuete 0e3 hakTHuecKoro npuodpeTeHus
TOBApOB B IEJISIX IUYHOTO MOTPEOJICHHUS.

HNHCcTpyMEHTBI Kapra banka, QR-koxg TCII, Mob6unsHoe mnpunoxenne MBANK, kotopsie
J0CTyTa IIPEIOCTABISAIOT  YUYaCTHUKY BO3MOXXHOCTb COBEPLIEHUS ONEpAallUd C  UX
ucnoJp30BaHueM 1o IlnarexxHomy cuery npu yciaoBuM Hanuuus y baHka, Takoro
Vyacthauka, TCII cooTBEeTCTBYIOIIEN TEXHUUECKON BO3MOXKHOCTH.

Kapra banka SMUTHpyeMass baHKOM KapTa - JJIEKTPOHHOE CPEICTBO IUIATEXkA, UCIIOJIB3YEMBIE
Hepxarenem Kaptel banka nis coBepuienns onepauuit no Ilnarexxnomy cuery, k
KoTOopoMy npuBsizaHa Kapra.

B IlporpamMmme MOryT y4acTBOBaThb TOJIBKO IUIATEXKHbIE J1€OETOBbIE KapThl
(TIacTHKOBBIE U BUPTYalIbHBIE) ¢ BamtoTol “Com”.

MoOuibsHoe IporpaMMHoOe o0ecriedeHune st MOOMIIBHOTO YCTpoiicTBa (cMapT(OH, TUIaHIIET) Ha
MIPUIIOKEHNE mwiarpopme Android m 10S, mnpenHazHaueHHOE Il OOecreueHus KIMeHTaM
MBANK (MII) BO3MOKHOCTH COBEPILICHHS OIEpalnid IO OIUIATE YCIYT, YNPABICHHUIO CBOWMH

cYeTamH, OTKPBITHIMHM B baHKke M COBEpUIEHUS NMPOYMX OINEpanui MOCPEICTBOM
MOOUJIBHBIX YCTPOICTB uepe3 ceTb VIHTepHeT.

45



IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO 06C.IIV)KI/IB8.HI/I$I d)I/I3I/I‘l€CKOFO Jidnia

B OAO «MbaHk»

ITapTHED
IIporpammsl
(ITaptaep)

IOPUINYECKOe JIMLO/MHIMBUAYAJIBHBIN MpEeaNpUHIMATENb, peanu3yoee(uil)
TOBAPBI/YCIYTH CAaMOCTOSITEIbHO WJIM TIO0 TOPYYCHHUIO TPETbUX JHUI, WIH
pasmenaromiee(mii) B TOProBbIX TOYKAX MPEUIOKEHHUSI O MPUOOPETEHUH TOBApOB
TPEThUX JIHII, 3aKitounBiiee(uit) ¢ bankom goroBop 06 yuactuu B IIporpamme, B
HEOOXOAMMBIX  CiIy4asx  uMeromee(nil)  SKBapUHTOBOE  000pYyIOBaHUE,
MOJJIEPKUBAIOIIEE  CIIEHUATbHOE MPOTrpaMMHOE OOecreueHre, IO3BOJIsIoNee
yuactBoBaTh B [Iporpamme. B ciyuae, ecnu [lapTHep He peanu3yet TOBapbl/yCIyru
CaMOCTOSITENIBHO, M OCYILIECTBIIAECT ACSATENBHOCTh 0 PAa3MEIICHUI0 B TOPrOBBIX
TOYKaX MPEAJIOKEHUNH O MPUOOPETEeHUH TOBAPOB TPETHUX JIMII, & B ONPEAEICHHbBIX
CIIydasiX Takke 0OecreynBaeT yyacTHe TakuxX TpeThux Jull B [Iporpamme, B memsix
MIPEAOCTaBICHUs CKUJIOK Ha TOBapbl, B HactoAmux [IpaBuiax moa TepMHHOM
[TapTHEp MOTYT OJIpa3yMeBaThCsl yKa3aHHbIE TPEThU UL (POZHUYHBIE TPOJIABIIbI,
ucnonuutenu  ycnyr). JedctByrommii  ciucok  [laptHepoB  IIporpammsr
pasmemaercs B MoouiasHOM npuitoskeHrnd MBANK.

[TepconanbHbIi
KaOWHET
nosutbHOCTH (TTKJT
wii  JInuHbli

KaOHWHET)

paznen “MOonyc” B MoOunbHoM mnpunoxkennn MBANK, coxepxkamuit
uH(popMalro o coctosiHuM boHycHoro cuera YuactHuka [Iporpammsl, ucropuu
Hauncnenus u Cnucanus bonycos u apyras undopmarus o [Iporpamme.

[ImaTexuplii cuet

0aHKOBCKHUH cueT, OTKpbIBaeMblii baHkoM Ha UM GU3NYECKOTOo JULa, s
OCYILIECTBIICHUS onepauui,  He IPOTHBOpEYAIUX  JEHCTBYIOLIEMY
3akoHoJaTenbcTBY KbIpreisckoit PecryOnmkm.

IIpaBuna JIOKYMEHT, OIpEeNeNOmUil YCIOBUsT U MOPSAAOK ydyacTus (U3MYECKHX JIHUI[ B
[Tporpamme nosutbHOCTH «MOOHYC.

IIporpamma, IIporpamMma JIOsSUIbHOCTH, IOCTPOEHHAsI Ha CUCTEME HAKOIUICHUSI U HUCIIOJIb30BaHUS

IIporpamma Ha OCHOBE CIEI[MAILHOTO MPOrpaMMHOTr0 obecrieueHus: bonycoB, HanpaBiieHHas Ha

JIOSUTBHOCTH CTUMYJINPOBAaHHE AKTMBHOCTH €€ YYaCTHUKOB B HCIIOJIb30BAaHUU YYaCTHUKAMH

“MOonyc” npoaykToB M ycnyr banka, yBemuueHue oObeMa omepanuii, CoBepIIaeMbIX
VY4YacTHUKOM ¢ Hcnosb3oBaHMeM MoOunbHoro npuioxkenus uian Kaprt banka,
npuoOpeTeHN TOBApOB YuacTBYOUMX KommaHui. Ilporpamma peanusyercs u
yrpasisercss bankowm.

ToproBocepBUCHOE | FOPUINYECKOE JIMIO WIA WHIMBHIYAJIbHBIA IPEANPUHUMATENb, 3aHUMAOLIUICS

MPEANPUITHE npojaxked TOBApOB/yCcAyr M MpHUHHUMAIOIIEE OIUIaTy 3a TOBapbl/yCIyTd, Npu

(TCII) HCIIOJIb30BaHUM Y YaCTHUKOM MHCTpYMEHTOB J0CTYIIA.

VYuyacrtBytomue bank, TIlaptHepsl W WHBIE OpUAWYECKHE JUIA / WHIWBHUIyAJIbHBIC

KOMITAHUH IIpeANpUHUMATEINH, ydacTByromue B [Iporpamme.

Y4acTHUK, Hepxatens Kaptel banka (akTuBHpOBaHHOW M JAEWCTBUTEIBHON) W/WIIK Biajieiell

YyacTHUK [TnarexHoro cyera (aKTUBUPOBAHHOMN U JEMCTBUTEIBHOMN), MPUCOECTUHUBIINNICS K

MPOrpaMMBbI [Iporpamme depe3 MobOunpHOe mpminoxkenne MBANK, wu ydacTtByromwii B
[Iporpamme Ha ycioBusAX, U3JI0KEHHBIX B [IpaBnmax.

QR-xox JBYXMEpHBIA CHUMBOJI IITPUX KOJA [JIs I[epellayd IUIATEKHBIX JIaHHBIX,

(bopMHpYIOLIHIiCS B COOTBETCTBUU C YTBEP)KIACHHBIMH CTaHAapTaMu B KbIproI3ckoit
Pecny6nuke.
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2. OO01ue MoJI0KeHHS
2.1. Hacrosimue Ilpasuna [Iporpammer «Mo6onyce» (nanee — «IIpaBuiiay) onpenenstoT ycaoBUs U
nopsnok ydactust [epxkareneir Kapr banmka w/wim BnamenbieB IlmaTexHBIX CUETOB B
[Iporpamme.
2.2. [IpaBuna Ilporpammer jnosuibHOCTH «MOOHYC» mnpuBeneHbl B Ilpunoxennmn Nel wu

netanu3upyroT nopsnok Hauucnenwus, Crnucanus, AHHyaupoBaHusi BOHYcCOB M MHBbIE
Bonpocsl. [Tpunoxxenue Nel sBisiercsa HeoTbeMiemMol yacTbto [IpaBut.

2.3.  llpucoegunenue k [IporpamMmme ocymiecTBisieTCs TOIBKO MPH YCIOBUHU, €CIH NOTEHIIMATBHBIH
VYyactauk IIporpamMmsl siBisieTcs mojb3oBaresieM MoOwibHoro mpuiokenuss MBANK co
cratycoM “AxTuBHBIA’. A Tarkke sBusgercs [epkarenem Kaptel banka w/mnm umeer
[Inarexnsiii cuer B banke. [lepxkarens Kaprel banka nnu [InmaTexHoro cuera aBToMmaTH4eCcKu
nonkirouaercst Kk [Iporpamme depe3 moOmisHOe npuinoxenne MBANK, ocBenomiienune o
MOJIKJIFOUEHUH NTPUXOAUT YEPE3 COOTBETCTBYIOLIEE ITyII-YBeoMIIeHHE. KITMeHT 1o/KeH naTh
cornacue Ha cOop 00paboTKy nepeaavy JaHHBIX MpU BXoJie B pasznen «boHych».

24. CoBepuiasi JedcTBUs, HampaBleHHble Ha mIpucoenuHeHue K Ilporpamme u mnomydeHue
[Toompenus B pamkax [Iporpammsl, nons3oBarens MoOunbHoro npuioxkernuss MBANK,
TakuM 00pa3oM, MOATBEPKIAET, YTO OH O3HaKoMwica ¢ Hacrosmumu IIpaBunamuy,
MpUHUMAET ycaoBus ydactus B [Iporpamme, coriaceH ¢ HUMH, 00s13yeTcsi UX COOI0aTh.

25. B pamkax Ilporpammbl VYuactHuk mnonydaeT [loompeHnus, KoTopble MOTYT OBITh
HCIOJIb30BaHbl B COOTBETCTBUU ¢ HacTosmumu [IpaBunamu.

2.6.  YyaCTHHK HMMEET BO3MOXKHOCTh BOCHOJIb30BaThCs Iloompenuem B pamkax IIporpammer
nosutbHOCTH  “MOOHYC” TOJIBKO B ClIy4a€ HCIOJIb30BaHUs MOOWIBHOTO TPHUIIOKEHUS
MBANK u npu Hanuuuu Kaptsl banka n/nnm [lnatesxxHoro cuera.

B cnydae GmokupoBanuss MoOunsHOTO npuiiockeHust w/wnn [lnarexxnoro cuera u/mim bonycHOro

cyera, Y4YacTHUK B TEYEHHE BCEro Iepuojaa OJOKHUPOBAaHUS HE BIIpaBE BOCIOJIb30BaThHCS

[Toowpenuem.

B cayuae GnoxupoBanust Kaptel banka Bbonycsl 3a mokynku y IlaptHepoB no Kaprte banka He

HA4YHCIIAIOTCA.

2.7.  YuacTHHUK BIIpaBe nojy4aTs nHpopmanuio o [Iporpamme oHUM U3 CIeTyIOIUX CIOCOOOB:

. yepes [TKJI

. nyTeM oOpallleHus B KOHTaKkT-1eHTp baHka, mo3BoHuB o Homepy 3333

. U3 MapKEeTUHIOBBIX U PEKJIaMHBIX MaTepuaioB [IporpamMmer

. caifThl 1 MOOMIIbHBIE IPUIIOKEeHUsT baHka

2.8. Crucok YuacTBYIOHIMX KOMIAHMHA, a Takke HMH(OpMamus O MNPOBOJAUMBIX AKIHMAX

pasmemiaercs bankom B MobunsHoM npunokeHnn MBANK, B MapKeTHHTOBBIX M/MIIH PEKJIAMHBIX
Marepuanax.

2.9. B IIporpamme Moryt yuactBoBath Tosibko KapTsl banka n/unu [lnatexxnsle cuera B BamoTe
“Com”.
2.10. baHk He HeceT OTBETCTBEHHOCTH IO CIOpaM M Pa3HOIJIACHSIM, BO3HHMKAIOUIUM MEXKIY

VYyactaukamu u [lapTHepamu, eciiu Takue Criopbl U pa3HOTIacus He BbI3BaHbI HapylIeHUsIMU baHnkoM
CBOUMX 0053aTEJILCTB B paMKax HacTosmux [IpaBun v nmpaBuia AKIHA.

2.11. bank BnpaBe B OJHOCTOPOHHEM IMOPSIIKE BHOCUTh U3MEHEHNUS U JONOJIHEHUS B HACTOALIME
IIpaBuna. Jly1g BCTYIUIEHHs B CUJIy U3MEHEHUW M JTOIOJIHEHMM, BHOCUMBIX B Hacrosmue [Ipasuna,
bank cob6mrogaeT nponeaypy nyoandHoro nuapopmupoBanus. PazMmenienre n3aMeHeHH/2IEeKTPOHHOM

47



IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

Bepcun HOBOM penakuuu [IpaBui ocymectBisiercs bankom He meHee yeM 3a 10 ([lecsaTs) pabounx
JTHEW J10 BCTYIICHHS B CHJIy U3BMEHEHHM U AonojiHeHui B [IpaBuna Ha calite baHka.

2.11.1. Hosas penakuus [IpaBun BcTynaer B cuity no ucredenun 10 (aecsaT) KaJleHIapHbIX THEH
CO JHS pa3MeUIeHHs U3MEHEHU/3JIeKTPOHHOM BepcuH HOBOM penakuuu [IpaBui B COOTBETCTBUH C 1I.
2.11 IpaBuna (Bime).

2.11.2. VYuactauk IIporpamMmser 00s3yeTcsi CaMOCTOSITEIBHO OTCICKUBATh HATMYUE MU3MEHEHUH H
nonosHeHui B [TpaBuax

2.11.3. CoseprieHue Y4YacTHUKOM JEHCTBUMA, HAllpaBJICHHBIX Ha rmojydeHue IloompeHus mocie
BCTYIUICHUSI B CUJIy HOBOM pemaxkiuuu IlpaBui, sBiseTcsl MOATBEPKIACHUEM COTJIacUsi YYaCTHUKA C
HoBOM penakuuei [IpaBu.

2.12. C nenpro obecriedeHHs] MOJNyueHUsT YUYACTHUKOM aKTyallbHOM MH(poOpManuu o mepeyHe
VYdacTByOIMX KOMIIAHWH, TpaBuiiax AKIWK, TPOBOIUMBIX Ha 0a3ze [IporpamMmel, orpaHUYEHUSIX HA
ucrnonb3zoBanue lloompenuss YuacTHUK 00S3yeTcsi CaMOCTOSTENIBHO oOpaiarbest Ha calT banka u
MoOunsHoe npunoxenne MBANK 3a akryanbHON nH(popMmanuel U OTCIEKUBATh BHECEHHE BCEX
u3MeHeHud u jononHeHuid. CoBepleHne YYacTHUKOM JEHCTBHI, HallpaBICHHBIX Ha IMOJy4EHUE
[Toompenuit B pamkax mnpaBuid Akiuii, npoBogumbix Ha 0aze [Iporpammsbl, sBiseTcs
MIOJTBEPK/IEHUEM COIJIacusl YYacTHUKA C TAKOBBIMH.

2.13. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHbIE YOBITKM YYacTHHMKA, CBSI3aHHBIE C €rO
HEOCBEIOMJICHHOCTBbIO B OTHOIICHUU akTyanbHOW Bepcuu [IpaBun IIporpammsbl, mpaBun AKIHi,
npoBoAUMBIX Ha Oasze Ilporpammbl, orpanumdyenuii Ha ucnoib3oBanue [loompenuss B ciydae
cobmoaennst bankom 0053aTenbCTB, YCTAHOBIEHHBIX HacToAmMMHU IIpaBuinaMu Mo packpbITHIO U
JOBEACHUIO MH(POpPMAITUH.

2.14. baHk BIpaBe UCKITIOYUTH/3a0I0KUPOBATH F000T0 YuacTHUKA U3 [IporpaMMebl TOSIIBHOCTH
“MOoHYyC” U HpeKpaTuTh, TaKkuM oOpa3om, ero ydactue B [Iporpamme Oe3 mpeaynpexaeHus Mo
Jr000¥ PUYUHE, B TOM YHCIIC €CIA Y YaCTHHUK He coOoaaeT Hactosiume [IpaBuina u\unu coBepiaet
3noynotrpebnenue IlpaBunamu, npaBuinamMu Axkuuit u Iloompenusmu, kakumu-mn6o Harpanamu,
NPEeIOCTABIIEMbIMA YUYacTHUKY B pamkax YpoBHeil IIporpammel nosuibHOCTH “MOOHYC” n\min
MpeJOCTaBIsAeT HUH(OPMAIIMIO, BBOIAIIYIO B 3a0JIy)XJIC€HHE, UM HEJIOCTOBEPHbIE M HEKOPPEKTHBIE
CBEICHUSI Y YacTBYIOIIUM KOMIIaHUIM.

2.15. baHk BrnpaBe B OJIHOCTOPOHHEM MOpPSAKE MPUOCTAHOBUTH WM IMPEKPATUTh pealu3aliio
[IporpamMmbl B mr060€e BpeMsi MO cBoeMy ycMmoTpeHuto. MHpopmainio o MpUOCTAHOBIEHUU WIIH
npekpamieHun peanuzanuu llporpaMmel (MOpAIOK JoBeAeHHS HWH(POPMALMU) JOBOJUTCS 10
VYyacTHUKOB He MeHee ueM 3a 10 (mecaTs) paboumx paHell 10 mpeanosaraeMon JaThl
MIPUOCTAaHOBIIEHUSI WM TpekpauieHus: [IporpaMMbl (Cpok yBeAOMIIEHHMs) JIIOOBIM M3 CIEAYIOLINX
CHoco0O0B: MyTeM pa3MelIeHHs] COOTBETCTBYIOIIeH nH(opmanmu Ha caiite banka, B ycTpoiicTBax
caMoOO0CITy>)KUBaHHsI, B MAPKETUHTOBBIX MaTepuaax.

2.16. B Teuenue nepuona, Ha KOTOphli peanuzanus [Iporpammbl OyaeT mMpHOCTaHOBIIEHA KaK
MOJIHOCTBhIO, TaK M YacTU4YHO (B cllydae npuocTaHoBieHUs Ilporpammel), a Takke C JAaThbl
npekpaieHus peanuzanuu [Iporpammsl (B ciaydae npekpaiieHusi peainusanuu [Iporpammsl) bank
npekpainaer npegocrasienue [loompennii, a Takke MPUOCTAHABIMBACT/TIPEKPAIIAET HCIIOTHEHHE
UHBIX IPOLEAYP, IPELYCMOTPEHHBIX HacTosIUMU [IpaBunamu u [IpunoxeHus MU K HUM.

2.17. B cnyuae ecnu bank BeIHYKJIeH TPUOCTaHOBUTH [Iporpammy mo o0CTOATENbCTBAM OT HETO
He 3aBucammM (opc-Maxop), TO B ITOM Clydae YUYaCTHUKH YBEIOMISIFOTCS O TaKOM
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MIPUOCTAHOBIIEHUU B JII0O0OI pa3yMHBIA CPOK, IPU ITOM IMOJIOKEHUS O CPOKE YBEAOMJICHHS HE
MIPUMEHSIFOTCSI.

2.18. CoBepuiast neficTBUsI, HaNpaBlIeHHbIE HAa nojdydeHue lloompenus B pamkax IIporpammsi,
VYyacTHUK BbIpaXkaeT cBoe corjacue baHky Ha monydyeHMe OT HHUX B aJpec YuacTHHKaA
MH(GOPMAIIMOHHBIX U PEKIAMHBIX COOOIIEHUH M MaTepualioB, C TEM, YTOOBI ONEPAaTUBHO MOJIYYaTh
uHpopmanuio o peanuzauuu [lporpammbel, AKIMAX, TPOBOIUMBIX Ha ©Oaze IIporpammsel u
OpraHu3alyy MPeaoCTaBIeHUs Y4acTHUKY [loompeHns, a Takke O CIEeUHUATBHBIX MPEIIOKEHUIX
VYyacTByrOUMX KOMIaHUM.

2.19. ITo coOcTBEeHHOM MHUIIMATHBE YYacTHUK BIpaBe peKkpaTuTh yuactue B [Iporpamme, myrem
HarpasjieHUss baHKy NMCBMEHHOrO YyBEJAOMJICHHA Ha OTKItoueHue lIporpammbl, yBemomieHue
numeTcs: B cBoOoaHoM hopme B dununane banka.

2.20. Ecnu Ha boHycHOM cuere YyacTHHMKA MMEETCS 3aJI0JKEHHOCTh, TO 3allPOC MOXKET ObITh
COTJIacoBaH U 00pabOTaH TOJIBKO B CIIy4yae MOJIHOTO MTOTANIeHNUs 3aJJOJDKEHHOCTH Ha boHycHOM cuere.
2.21. C MoMeHTa coBepUIEHMS YYaCTHUKOM JeHCTBHUH, mepeducieHHblx B 1m.2.19 u 2.20
HacTtoauux [IpaBun, HanpaBiIeHHBIX HA IpekpalieHue yuactus B [IporpamMme, YuacTHUK npekpaliaer
cBoe yuactue B [Iporpamme u Bo Bcex AKIMAX, IPOBOAMMBIX Ha 0Oaze IIporpammsl u yTpauuBaer
IIpaBO Ha NojydyeHue Kakux-nu6o Iloompenuit B pamkax IIporpammsl u/miam B paMkax AKuuii,
poBoAUMBIX Ha 0aze IIporpammel B Teuenue 7 (cemu) pabouux JHEH ¢ aThl HAIpaBJIEHUS TaKOIO
OT3bIBA, & BCE HAKOIUICHHbIE bOHYCHI aHHYyIMpYyrOTCsA, BOHYCHBIN c4eT 3akpbiBaercs. [lepcoHanbHbie
JTAaHHBIE TAKOTO0 YYaCTHUKA YHUUTOXKAIOTCS B T€UEHUE 25 (ABaALATH IATH) KaJIEHAAPHBIX JHEH.

2.22. B cnywae mpekpamenus ywdactus B IIporpamme mpucoeaunenune x IIporpamme BHOBB
COOTBETCTBYIOLIETO YUYaCTHUKA MOXKET ObITh IIPOU3BENEHO. [l 3TOro He0OX0AUMO 3aiTH B pazaeln
“M6onyc” B MoOuinsHOM npuiioskennn MBANK.
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Ipunoosicenue Ne 9 k Ilpasunam Ilpoepammer nosrvnocmu “Moéonyc”

YcaoBus IIporpaMmmbl JIOSIILHOCTH

“Moonyc” 1. TepMuHBI U OnIpeIeTICHUS

Ja ueneir TonkoBaHus IlpaBun Hauucnenusi, Cnucanus, AHHynMpoBaHUS bBOHYyCOB B

[Iporpamme “MOOHYC” HamMCaHHBIE C 3arJIaBHOW OYKBBI TEPMUHBI UMEIOT CJICIYIOIIEe 3HaYCHUE:!

AHHYIUpOBaHUE
OOHYCOB

nmpoueaypa JUMKBHJAUUMU DOHYCOB, paHee HAUYUCICHHBIX Ha DOHYCHBIM cYer
VYyacTHuKa 0€3 IpenoCTaBICHUS YYacTHUKAM COOTBETCTBYoLIEro boHycHOro
MOOIPEHUS, WM IIpolelypa MoraueHuss DbOHYCOB B paMKax CIELHAIBHBIX
Axuuii, npoBoauMblx baHKOM C ycioBHEM aHHyJIHMpOBaHMsI BOHYCOB B HEsX
Y4acTHs B TAKUX CIIEHUAIbHBIX AKIUSX.

brnoxupoBanue
BbonycHoro cuera

npoaeaypa, B pe3yJjibTaTre KOTOpOﬁ YCTAaHABJIMBACTCA OI'PAHUYCHHUC Ha Crnucanue
n/unu Hauucnenue BOHYCOB c/Ha BOHYCHOFO cycTa U, COOTBCTCTBCHHO, YyacTHUK
HE UMCCT BO3MOXXHOCTB MCIIOJIb30BATh BOHYCHOG IIOOLIPCHHUC.

bonyc

YCIIOBHAs €QuHuLA, Hauucisemas bankoM Ha BOHyCHBIM cuer YdacTHHKA U
crnuceiBaeMass baHkoM ¢ DBOHyCcHOro cdera Y4YacTHMKa B COOTBETCTBUM C
IIpaBunamu [IporpaMmsl JIOATIBHOCTH U Aarol1ast Y 4aCTHUKY IIPABO Ha MTOJIyYEHUE
bonycHoro noompenus. boOHyChl HCIIONIB3YIOTCA TOJIBKO B YYETHBIX LIEIAX U HE
SBJISIIOTCSI U HE MOT'YT SIBJIATHCSI CPEJICTBOM IJIaTeXka, KaKUM-JINO0 BUIOM BaIIOThI
WIN 1IeHHOM OyMmaroi, JA€HeXHBIM CPEICTBOM W/WUJIM 3JIEKTPOHHBIM JIEHEKHBIM
CPEACTBOM, HE MOTYT OBITh OOHAJTMYEHBI, TIepe/laHbl TPETHUM JIMLIaM, KOTOpbIE HE
ABJIAIOTCS y4acTHUKaMU [IporpaMMsl, WK IepefaHsl 110 HACIEACTBY.

bonychas
onepanus

COBEpIICHHAs YYacCTHUKOM OMNepalus MO OIUIaTeé ToBapa W SBIAIOMIAACS
OCHOBAHMEM ISl HAUMCIIEHUS] HA BOHYCHBIN cYeT YYaCTHHKA COOTBETCTBYIOIIETO
KoJinuecTBa boHycCOB.

bonycHoe
MOOLIPEHHUE,
IToompenue

dbopma moOIIpeHHsT YYACTHUKOB, IMPEAOCTaBisAeMas TaKWM YUYacTHUKaM B
cooTtBeTcTBUU C [IpaBunamu u/unm npaBuaamMu AKIUH:
* B BH/IC HAYMCIICHHBIX bOHYCOB 3a olepanuu ¢ UCIOJIb30BAaHUEM
HNHCcTpyMEHTOB 0OCTYMA;

® IMpH UCITIO0JIb30BAHHUN BOHyCOB B BUJIC.
- Konsepranun bonycos Ha Bo3memenne

bonycHBIH cuer

yueTHas 3amuch B 0aze maHHbIX [Iporpammel, Qgopmupyemas Mo KaKIOMY
Y4acTHUKY OTAENbHO, B MENSX OTpPaXEeHUs HHPOPMAIUH O KOJIHYECTBE
HAYHMCIICHHBIX/CITUCAHHBIX U aHHYJIHPOBAaHHBIX BOHYCOB U OCHOBaHUs AJIs TAKOTO
HAYUCJICHUS/CTINCaHNsI. BOHYCHBIN cUeT He SIBIsSeTCS OaHKOBCKMM CUETOM, K
kotopomy smutupoBaHa Kapra banka. Bce Kapter banka, Ilnarexxneie cuera
OJHOTO YYacTHHKA, CBSI3aHBI C OJJTHUM BOHYCHBIM CUETOM.

Konsepranus npouenypa Cnucanus boHycoB ¢ mocienyronmm 3aunciieHneM Bo3menienus Ha
bonycos Ha| Kapry banka win ITnarexnsiii cuer B coorBercTBuM ¢ Kypcom bonyca
Bosmemnienue

Kypc bonyca cooTHomeHue oxHoro boHyca k ogHOMY coMmy, ompenensemoe baHkoMm u

JIOBOJIMMOE JI0 CBEJICHUS Y YaCTHUKOB ITyTEM pa3MeIlIeHHs HHPOPMAIIMK Ha cailTe
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banka w/unu B mpaBmiax AKUWHM, W/WIA B MapKETHHTOBBIX W/WIN PEKJIAMHBIX
MaTepuanax.

JIbroTHBIN IEpUOA | MIEPUOJl BPEMEHHU C J1aThl MpHcoearHeHns YdyacTHuka K [Iporpamme 10 mepBoro
qrciia CIeAYIOUIEro KaJeHJapHOro Mmecsana. Ecnu nata npucoequHeHHs! TaKoTro
VYyactuuka k [Iporpamme — 370 1 (1epBoe) unciao mecsia, JIbIOTHOTO Meproia
He BO3HHKaeT. B Teduenue JIbrotHoro nepuoja YyacTHUK NPUHUMAET ydacTue B
[Tporpamme Ha YpoBHe npuBmieruii “Cepedpo”.

Harpana BO3MOKHOCTH YYaCTHHKA, IPEIOCTABISIEMBIE €EMY B 3aBUCUMOCTU OT Y POBHS
YyacTHHKA.
[TpuMepbl BO3MOKHOCTEM:

. pa3mep OOHYCOB: YeM BbIIlI€ Y POBEHb, TEM BBILIE K3IOIK
bonycamu

. TMOHM>KEHHBIN IPOLICHT HA OHJIaH-KpeauThI U
Kounseprauus bonycos na Bozmenienue O u 1.1.

Hauucnenune IIPOLIEIYPA, B PE3YJIBTATE KOTOPOM MPOUCXOAUT YBEIMYECHHE KOJIIMYECTBA bOHYCOB
OOoHYyCOB Ha bOHyCHOM cuere YuacTHHKA IO OCHOBAaHHUSAM, IPELyCMOTPEHHBIM boHyCHOU
MPOrPaMMO H/WITH TIpaBUIIaMHU AKITUH.

PacuertHblil mepuo | mepuoj NpoAoHKUTEILHOCTRIO 1 (0MH) Mecs, KOTOPBIA OTBOAUTCS Y YaCTHUKY
Ha MPOsIBIIEHUE ero akTUBHOCTH B [IporpamMme nostnbHOCTH (oapoOHee B Tabnuiie
1). Hauano PacuetHoro nepuojia — nepBoe 4UCIO0 KaJleHAAPHOTO MeCsIa, N IS
HOBBIX YUYaCTHUKOB — MpucoequHuBIIMXCs K [Iporpamme B cepeamne mecsna —
MEepBOE YUCIO MecsIa, cieayromero 3a JIbroTHBIM NEpHOI0M. 3aBeplieHue
PacueTnoro nepuosia — mociueaHee YUCIO KaJICHIAPHOTO MecsIIa.

Criucanue 60HYCOB | TpoleAypa, B pe3yjibTare KOTOPOHM MPOMCXOJUT YMEHbIIEHHE KOJIMYECTBA
bonycoB Ha boHycHOM cuere Y4acTHUKA 110 OCHOBAHUSAM, IIPEAYCMOTPEHHBIM
[Tporpammoii n/unu npaBuiIaMu AKIHMA.

YpoBeHb xapaktepuctuka B IIporpamme, omnpenenstomas COBOKYIHOCTb —YCIOBUH
nonydyenuss Harpang B 3aBHCMMOCTM OT aKTHMBHOCTM Y4YacTHUKa B baHke B
npeasiaymeM PacueTHoM nepuoae. YpoBeHb IPUCBAUBACTCA TAKOMY Y YACTHUKY
1 (mepBoro) uucia Tekymero Pacuernoro nepuosa. M neficTByeT B TEUEHHE STOTO
Pacuetnoro nepuoja. Mckmouenue — HoBble Y4yacTHUKH [Iporpammel, mogpobHee
B onrcanuu PacueTHoro nepuopa.

2.  YpoBHHu:

2.1. Ilporpamma JOATBHOCTH TpeaycMaTrpuBaeT 5 (nate) YpoBHEH,
OpraHNU30BaHHBIX IO TTPOTPECCUBHOM CHUCTEME:!

1)  Crangapr

2) bponza

3)  Cepebpo

4)  3onoto
5) Ilnatuna
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2.2. Jlnst xaxxaoro YpoBHs YCTaHOBIICHBI OCHOBaHUS €ro npucBoeHus u Harpaspi.

2.2.1. Onucanue OCHOBaHHWM NMPUCBOCHHMS YYACTHHKY TOTO HMJIM WHOTO YPOBHS TNPHUBEICHO B
Tabmuue 1.

Tabmuna 1.
OOBeM BBIMONHAEMBIX ASHCTBUN YYaCTHUKOM JJIs PUCBOCHUS Y POBHS
(ocHOBaHWMSI 1J1s1 IPUCBOCHUST Y POBHS)
JleticTBYS, BEITIOTHSICMEIE Cran Bbponza Cepebpo 3o5m0TO IInatuaa
YuyacTHUKOM aapT
[lmarexxu B MBANK - - He MeHee | | He Menee 1 | He Menee 1 He MeHee | pa3a B
COBEpIINTE XOTA OBl OAWH pasa B pasaB pasa B PacuerHsIil nepuon
matexx B MBANK Pacuernbiii | Pacuernbiii | Pacuernsiit
MepUos (505 (Vi MepHUos
O06opoT JneHer - 3TO cymma| - ot 10 000 ot 20 000 ot 30 000 ot 50 000 comoB B
BalllUX IUIATEKEN uepes COMOB B COMOB B COMOB B PacuetHsliil nepuon
MBANK* wu xapry banka Pacuernsbiii | Pacuernsiii | PacuerHblit
Keipreiscran, a Takxe ACHBIU, MepUos NEPUOJ Mepuosa
KOTOpBIC BBl OOHATMYIIH.
*kpome  nepeeooos  eHympu  Mbanxa;
nepe6oovt 3a MobubHy C653b,
Onexmpounnvie kowenvku u Jlpyeue banxa; a
makoaice nocauleHus erduma
KonnuectBo  TpaHzakimii - - oT 5 ot 10 or 15 OT 25 TpaH3aKIHi B
KonuuectBo Bammx mnmarexein TpaH3aKIUil | TpaH3aKUUU | TpaH3aKIUil Pacuetnslii nepuon
yepe3 MBANK* u kapty banka B B B
Kerpremeran, a TaKxKe Pacuernbiit | PacuerHslii | PacuerHsiii
KOJMYECTBO  OOHAIMYMBAHHUN nepuos nepuos nepuon
JICHET.
*kpome  nepesooos  eHympu  Mbanka;
nepeeoowl 3a MobunvHyo cés3v,
Onexmponnsie kowenvku u /[pyeue banka, a
makoaice no2aulenus erduma
OruiaTa B pa3HbIX KaTErOpHUsX B - TUIATEX 10 | IDIATEeX MO | IUIATeX MO | IUIATEX MO 8 pa3HbIM
MBANK - B MBANK B 2 pa3HbBIM 3 pa3HbIM 5 pa3HbIM KaTeropusm B
paszene “Ilnarexu” Oomee 15 KaTErOpHsAM | KaTCrOPUAM | KaTerOpusAM | PaCueTHbIHA IEPUO
KaTeropu, coBepIIanTe B B B
OTLIATy B PA3HBIX KATETOPUSX U Pacuernsbiii | Pacuernsiii | PacuerHslit
BBIIIOJIHUTE 3TO 3a/1aHHUE HEpuoa 1IEpHOA HIEPHOA
Jons 6e3Hanmu4HOr0 000poTa - - - ot 40% B ot 50% B ot 60% B PacueTHbIit
OTHOLIEHHE  BCEX  JICHET, Pacuernslii | PacueTHslil nepuos
KOTOpBIE BBl TOTPATWIH B epuon TIEPHOJ
Oe3HaTMYHOM o0oporte
(MBANK, POS, ECOM), «
BaleMy o0IeMy 000poTy
JIeHer
nin
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Kpeaur - ecam y Bac ectb - - ot 5000 o | ot 50 000 ot 100 000
AKTUBHBIA KpemuT oT baHka 49 999 110 99 999
KbIprei3cTan, Bbl B3SUIM 3TOT
kpenur Oomee 1 wMecsma u
Ha3aj, U CPOK BallCro KpeauTa
ooiee 1 Mecana

2.2.1.1. B ciyuae eciu JjaTta COBEPILEHH ONepaliy BhINAaeT Ha OWH KaJeHAapHBIN Mecsl], a
JlaTa HauuclieHus: boHycoB 1o 1aHHOM onepaluy - Ha MHOW KaJleHJapHbIi Mecsl, TO Takas
olepauus y4uThIBaeTcsl B TOM PacueTHoM nepuose, B KOTOpoM ObuIM HauuciieHbl boHychl 110
JTAaHHOM onepanuu.

2.2.1.2. Ectb crniepytomme orpanudeHus Ha 3aganus “Oo6opot nener’” u “KommaecTBo
TpaH3aKIUN

. [TepeBonsr o HOMepy Tenedona (BHyTpu MBANK);

. [TonoHeHue Oantanca TenedoHa,

. [TormonmHeHwe MOOBIX SNEKTPOHHBIX KomenbkoB; 0 IlepeBogst Ha apyrue Oankm; [
[Toramenue kpenura.

2.2.2. Onucanne Harpan, ocTynmHbIX Y4YacTHUKY Ha K&KAOM U3 YpoBHEl npuBeaeHo B Tabmuie 2.

Tabmuna 2.
HaumenoBanue YpoBHs ITepeuens Harpan
VYposens “Cranpapt” O 1o 4% bonycos ot nokynok y [laptTHepos
Yposens “bponza” O #0 8% bonycoB ot nokymnok y [laptHepoB
Ypogens “Cepedbpo” O no 12% bonycos ot nmokymnok y [TapTHepoB
YposeHs “30510T0” O 1xo 16% bonycos ot nokymnok y ITaptHepos
0 DOHMXEHHBIH IPOLEHT N0 OHJIaH KpeauTaM -2% OT CTaBKU
JefCTBYIONIEe Ha MOMEHT 0(OPMIICHUS KpenuTa
VYposens “Ilnatuna” O a0 20% bonycos ot nokynok y [TapTHepos
0 NOHMXXEHHBIN MPOLEHT MO OHJIalH KpeauTam -4% OT CTaBKU

JEHCTBYIONIECH Ha MOMEHT O()OPMIICHUS KpeIuTa
O OBICTPHIN JO3BOH B KOHTAKT-TICHTP banka

0 Konseprauusa bonycos Ha Bo3memenue

2.2.3. Ectp mumut Ha KonBepranuro bonycos Ha Bo3memenue B pazmepe 10000 comoB B MecsIl.

2.3. VYpoBHU mpucBauBaroTCs YuacTHUKamM bankom 1o wurtoram PacyerHoro mnepuoja B
3aBUCHMOCTH OT aKTUBHOCTH Y YacTHHUKA U €ro JeicTBuit cornacHo Tabnwuie 1, mpu 5ToM Y4acTHUK
BIIPABE MCIIOJIb30BATh KaK OJIUH, TaK U HECKOJIbKO [[naTesxHbIX cueToB Y4acTHUKA, KaK OJHY, TaK U
HECKOJIbKO OTKPBIThIX YuacTHUKaM KapT banka, ecnu Banmota nanabix [lnarexxusix cuetoB u Kapt
banka — KbIprbI3CKUI COM.
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2.4. bank ocraBinsier 3a co00i IpaBo B OIHOCTOPOHHEM MOPSJIKE U3MEHATh Y POBEHb Y YaCTHUKA

U TIOHU3HUTH €ro, €CIU 10 MHEHMIO baHka B NEHCTBUAX Y4YacTHMKA YCMATPHUBAIOTCS JJIEMEHTBHI:
3noynorpednenus [IpaBuinamu; HenoOpocoBeCTHbIC JeiicTBUS M\WIM HapyiieHus [Iporpammer
VYdacTHUKOM M\WJIH 3J70ynoTpebneHus npaBuwiaMu Akuuii m\wim [loompenueM, u\mim KakuMu-
nn6o Harpanamu, npenocraBisieMbIMU Y 4acTHUKAM B pamkax [Iporpammsi.

2.5. [Ipu npucoenunennn Kk IlporpamMme YuacTHUKY mpucBauBaercsi YpoBeHb «CepeOpoy,
KOTOPBIM JEUCTBYET B TeueHue JIbroTHOro mepruona u CIEAyOIIEero 3a HuM nepsoro Pacyernoro
nepuona. Eciiu Y4acTHUK He BBIMOIHWII 3a1aHus ypoBHE# Boime (“3omoro” u “IInaTtuna”), B TakoM
cilyyae YYacTHUK IIEpPEeXOJUT Ha YPOBEHb BhllIe 1T0 uncia Oiauskaiiiero Mecsua.

2.6. IIpu noBTOpHOM NpHcoeMHeHNH K [IporpamMmMe Y4acTHHKY IIPUCBAaNBACTCS] MUHUMAJIbHBIN
VYposens “Cranmapt”’, KOTOPBII AEUCTBYET 10 cleayromiero PacueTnoro nepuosa.

2.7. N3menenue (noBelllieHUE) YPOBHS YYacTHUKA TaKXKe MOXET ObITh IpoBeieHo baHkoM o
npaBwiaM AKLNH, IPOBOAMMOM Ha 6a3e [IporpaMMmel Ha CpPOK, YCTAaHOBIJIEHHBIN B TAKMX IIPABUJIAX.
2.8. Harpanpl, npenocraBieHHble YUYacTHHKY B paMKax YPOBHs, HE HAKaIUIMBAKOTCSI U HE
nepeHocsTcs u3 PacuetHoro nepuosaa B PacueTHblil nepuosi, oHu OTKIIIOYaroTCs ¢ 1 (mepBoro) uucina
PacyerHoro nepuona.

3.  IlpaBuaa Hauuciaenuss bonycos:

3.1. bank nHauucnser Ha boHycHblii cuer VYwactHuka boHycel 3a bBoHycHble onepaium,
COBEpILUCHHbIE C HCHOJb30BaHMEM IHCTPYMEHTOB JOCTyna B ILeNsAX HpUOOpeTeHus Ha
tepputopun Keiprezckoit Pecniyonuku y IlapTHepoB TOBapoB Uist JIMYHOTO MPUOOPETEHUS
VYyacTHHKa U HE cojiepKaline Npu3HakoB 3noynorpednaenus [lpasunamu.

3.2.  bank naumncnser bonychl Tonbko no teMm IlapTHepam, koTopble yka3aHbl B cnucke “‘Hamm
[TapTHeps” B pazaene “MoOonyc” B MobmibHOM mipuioxkennn MBANK. MakcumanbHbIif
pa3Mep kdmbrka boHycamu npu mokynke y naHHbBIX [lapTHepoB ykaszaHbl Takke B 3TOM
paszzere.

3.3. Ha VYposmsax: “Crammapt”’, “bponza”, “Cepebpo”, “3omoro”, “Ilmatmra”, B ciydae
COBEpLICHUs YUYaCTHUKOM C UCIIONIb30BaHUEM MHCTpyMeHTOB noctyna boHycHO onepanyn
bank npou3BoIuT pacueT U HauKuciaeHne bonycoB, HCXos U3 MpaBuIl, yka3aHHbIX B Ta0mnuie

3.
Tabnuua 3.
Jons xamb6oka bonycaMu B 3aBUCUMOCTH OT Y POBHS
Crangapt | bpoHn3za Cepebpo | 3omoto [Inatuna
1% 0.5% 0.5% 1% 1% 1%
Makec.
ombsk | 370 0.5% 0.5% 1% 2% 3%
Bonycamu | 9% 1% 2% 3% 4% 5%
pu 10% 2% 4% 6% 8% 10%
TIOKYIKE Y | 1504 3% 6% 9% 12% 15%
MapTepo [5n94 4% 8% 12% 16% 20%

3.3.1. Hauncnennas cymma boHnycoB B cpok, yka3aHnHbli B 1. 3.4 Hactosmux [IpaBui, yuutsiBaercs
Ha bonycHOM cyeTe YyacTHHKA.

3.3.2.B ciydae eciii 1ata COBEpIIICHUS OTEpalliy BhIMAIaeT HA OJUH KaJeHIApHBIA MECIl, a JaTa
HauuclieHUs: BOHYCOB IO JaHHOW omepanuy - Ha WHOW KaJlEHJApHBIA MECSL, TO Takas
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olepanus yuyuTbIBaeTcs B ToM PacueTHOM nepuoze, B KOTOpOM OblIM HauMcieHbl boHychl 1o
JTAHHOM OIIepaLlUH.

3.4. Hauucnenue bonycoB 1o o0meMy npaBuily NpOU3BOAMTCS B TEUCHHE HECKOIBKMX MUHYT C
MOMEHTa COBEpILICHUs Y4YacTHUKOM BOHYCHOI omnepaiuu, eciau onepanus Obula coBeplIeHa
yepe3 QRkoj; B Teuenue S (nsatu) pabouux qHEH — eciid onepainus Obliia COBEpIIEHA Yepes
Kapry banka B POS/SmartPOS/MPOS-tepmunanax banka.

C yd4eroM TEXHMYECKHX OCOOEHHOCTEHM COBEpIIEHUS PACXOJHBIX omnepanuil cpok Hauucnenus

BonycoB Moket coctaBisaTh 10 40 (copoka) pabouux THEH.

3.5. IIpu Cnucanuu bonycoB ¢ bonycHoro cuera Yuactauka Hauncnenus bonycoB Ha Takyio
OIlepalfIo HE MPEATNOIaraeTcs: HU Mpy oIlaTe ToBapa 4aCTUYHO boHycaMu, HU MOJTHOCTBIO.

3.6. Bank BrpaBe npuocTaHOBUTH npoueaypy Hauncnenus bonycoB n/nnm, mpoBecTH Mpoueaypy
bnokupoBannus boHycHOro cdera Ha NEpPHOJ PAacCMOTPEHMs CHUTyallud Ha IIPEIMET
YCMOTpEHHMsI B JIEHCTBHAX Y4YacTHMKa 3JeMEHTOB 3noynorpebienus [IpaBunamu,
HEOOPOCOBECTHBIX  JCHCTBUIT W\MiaM HapymieHuss [IporpaMMbl JIOSUTBHOCTH W \HJIH
3noynorpebiienus npaBuwiamMu Akt w\viau [loompenusimu, kakumu-nmu60 Harpamamu,
IIPEAOCTABIIEMBIMH Y YaCTHUKAM B pamMKax Y poBHeW [IporpaMmsl.

3.6.1.0 mnpoBenenun mnpouenypsl brnokupoBanus BoHycHOro cuera 1O OCHOBaHUSM,
ycTaHOBJA€HHBbIM M. 3.6 Hactoamux I[IpaBun bank uHpopMupyer VYyacTHHKa IyTeM
HanpasieHuss CMC coo01eHus u/uiy yepe3 KOHTaKT-LEHTP Ha HoMep MOOMIIBHOTO TeJeoHa
VYyacTHHKa, 3aperucTpupoBaHHbIi B IIporpamme w/wnm mo agpecy 3J€KTPOHHOM IOYTHI,
3apeructpupoBaHHomy B [Iporpamme n/unu nocpencrsoM pasmernienus nHbopmarmu B [TKJT
u/unmu MIL.

3.6.2.B teuenne 30 (Tpuanartu) KaleHIAPHBIX THEH co nHA monydeHus oT banka uH(popmanuu o
npoBeieHUN npoueaypsl biokupoBanus boHycHOro cuera YyaCTHHK MOXKET OOpaTUThCS B
bank a5 pazbopa cuTyarum.

3.6.3.B cnyuae, ecnu:

3.6.3.1. B Teuenue 30 (TpuauaTH) KaJeHJAPHBIX THEH co qHS monydeHus: ot banka nndopmanuu o
npoBesieHuH npouenypsl biokupoBanus bonycHoro cuera YuacTHUK He oOpatwiics B baHk s
paszbopa cutyainuu, uiu

3.6.3.2. B Teuenue 5 (maATH) pabouuMx AHEW C JAaThl MonxydeHus TpeOoBaHus oT banka s
TIOJITBEPKICHUS IEHCTBUTEIILHOCTH COBEPIICHUST BOHYCHBIX Omeparuii Wwin aisl yperyiupoBaHus
CTHIOPHBIX CHUTYaIlMii B OTHOLICHWW CIHMCAHWS W/WIIM HAuuclIeHUs BOHYCOB HaHHOTO Y4acTHUKa
Y4acTHHKOM He IpeiocTaBieHa Heo0Xoqumas nHpopManus,

bank BmpaBe B OJAHOCTOPOHHEM IMOPSJIKE MPU3HATh ACUCTBUS YYacTHHKA 3JI0yNoTpeOIeHHeM
[IpaBunamu, HeAOOPOCOBECTHRIMU M\WJIM HapymratronmMu [IporpamMmy u\nmimm 3noynorpediaeHuem
npaBwiamMu  Akmmid uw\wim  [loompenusimu, kakumu-au60 Harpagamu, mnpenoctaBisieMbIMUA
VYuacTHukam B paMmkax YpoBHel [Iporpammel, a HaunciieHHbIe BOHYCBI B paMKaxX TakUX JE€HCTBHU
— pe3ynbTatom 3noynorpebienus [IpaBumamu.

4.  Bo3sBpar ToBapa

VYuactHuky IIporpammel

41. B cnygae mnonyuenus oT IlaptHepa wuHdopmamuu o BoO3BpaTe YYacTHUKOM B
COOTBETCTBYIOIIYIO TOPrOBYIO TouKy [lapTHEepa ToBapa, mpuoOpETEHHOTO B JAHHOU TOPTOBOM
touke [TapTHepa, u eciiu 3a JaHHYIO TTOKYNKY ObLTM HauucieHsl borycel, bank AnHynupyer
HauucieHHble BOHyChl 3a JaHHyIO omepanuio ¢ BoHycHOro cdera COOTBETCTBYIOLIETO
VYyacTHuKA.
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Eciu YuactHuk ycmnen motpaTuth BOHYCHI, KOTOpBIE TOJDKHBI ObITh AHHYJIUPOBAHBI, B paMKax

BO3BpaTa ToBapa, TO BoHycHbINl cuer YuyacTHHKa yWOET B MHUHYC, U 3aJ0JDKEHHOCTh OyneT

rnoramartbCs CO CICAYIOINUX Hauucnenui BOHyCOB J0 IIOJIHOI'O IIOoralmcHus.

4.2.

4.3.

4.4.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.9.1.

B cnmyuae Bo3Bpara Y4acTHMKOM TOBapa, MPUOOPETEHHOTO C MCIONIb30BaHHEM boHycoB
(TOTHOCTHIO WJIM YAaCTHYHO), BO3BpaT boHyCcOB He mpemnonaraercs.

[Ipu yacTMuHOM BO3BpaTe TOBapa, cuucaHue BOHYCOB OCYLIECTBIISIETCSA MPONOPLMOHAIBHO
CTOMMOCTH BO3BpPAIICHHOTO TOBApA.

B ciyuae ecnu BO3Bpat ToBapa OCYIIECTBIIAECTCS MEXAY JBYMS KaJl€HAAPHBIMU MECSIaMu U
y YyacTHUKOB MeHs0TCSl Y poBHU [Iporpammel, AHHynupoBanue boHyCOB, MO TEXHUYECKUM
MIPUYMHAM, PEIOIAraeTCs 10 HAMMEHbLIEMY Y POBHIO.

ITpaBuiia Crincanus bonycos

bank cnuceiBaeT ¢ BOHYCHOFO cuyeTa Y4yacTHHKA BOHYCLI TOJIBKO B CJIY4asX OIUIATBI U€pE3
MBANK.

Ectp CJICAYIOIIUC OTPAaHUYCHU HA Crmcanue BOHYCOBZ

[TepeBosl mo HOMepy Tenedona (BHyTpu MBANK);

[Tononnenue OanaHca TenedoHa;

[TonoiHeHue THOOBIX SJEKTPOHHBIX KOIIEIbKOB;

[lepeBoabl Ha ApyrUe OaHKH.

Cnucanue bonycoB npu ux Koneeprauuu Ha Bo3Melnienue ocymecTBisieTcs Mo MnpaBuiiaM
VYpoBHel win oTAenbHBIX AKuui, npoBoauMbix Ha 0Oasze Ilporpammel. bank Bopase
ycraHaBinuBatb Kypc bonyca wm numutel Ha KonBepraunuio boHycoB Ha Bo3memenwe,
MPUHUMATD pellieHne 00 UCTIOIHEHNH 3asBKU Y4dacTHUKA Ha KoHBepranuto.

Jlns npenocraBnenus YdactHuKy Iloompenuss bank Bnpase mnepenasars IlaprHepam
nHpopmanuto no bonycHomy cuety YuactHuka.

Cnucanue borycoB mpou3BoaAUTCS 1Mo OyvKaieit nare AHHyIupoBanus BoHyCOB cortacHo
cpoky xxu3Hu bonycoB (monpo6uee B 1. 5.9.1).

[Ipu npuobOpereHnn YuyaCTHHKaMU TOBApOB C UCHOJb30BaHMEM [loomipeHuss B TOProBbIX
toukax [laptaepos, bank nmponsBoaut Cnucanue borycos ¢ BoHyCHBIX cU€TOB YUacCTHUKOB
o kypcy: 1 bonyc =1 com.

VYyactHuk npu CrnmcaHnn BoHYCOB Npu omjaTe TOBapOB MOKET IOTPATUTh TOJIBKO BCHO
CYMMY HaKOIIEHHBIX bOHYCOB.

bank BmpaBe mpuoctaHoBuTH Tpouenypy Crnucanus boHycoB (mpoBecTu mporeaypy
bnokxupoBanus boHycHOro cuera) Ha NepuOJ INPOBENEHUS PACCIEIOBAHMS HAa MPEIMET
YCMOTpPEHHsI B JIEHCTBUAX YUYacTHUKA 3JeMeHTOB 3noynorpebnenus [IpaBunamu u\nimm
napymenust [IpaBun Ilporpammbl u\wim 370ymoTpeOiacHHUs MpaBUIaMd AKIHANA H\WIH
[Tooupennsamu, kakumu-nu6o Harpamamu, mnpenocraBisieMblMM YYacTHMKaM B paMKax
Yposus [Iporpammel.

bank BmpaBe mnpousBecTH mOpoueaypy AHHYJIUpPOBaHUS bBOHYCOB 10  CIEIYIOIIAM
OCHOBAaHUSIM:

bonycel, HauucineHHsie Ha BOHYCHBIM cueT YdYacTHWKA, JOJKHBI OBITh HMCIOJIE30BaHBI
VY4acTHUKOM B TeueHue 3 (Tpex) JeT ¢ AaThl NpoBeAeHUs npouenypsl Hauncnenus bonycos.
B cnyuae ecniu BoHychl He ObUTH HCTIOIB30BaHbl YYaCTHUKOM B TeueHHE 3 (Tpex) JIeT U Oosee
C JaThl X HaYMCIIeHus, baHk mpoBoaUT npouenypy AHHyIHpoBaHua boHyCOB;
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AHHynMpoBaHHe BOHYCOB NpPOMCXOAMUT B NOCIEIHUN JEHb KaJCHJAPHOTO MeEcsla, B Hauaje
JAHHOTO KaJIeHAApHOTO Mecslla YYacTHUKY OTIpaBiseTcs HH(GOPMAlMOHHOE COOOIIeHHE ¢
pasmepoM boHycoB, KOTOpble AHHYJIUPYIOTCS, €CIM YUYAaCTHUK MX HE YCIEET MOTPaTUTh B 3TOT

KaJICHJIapHBIA MeCHLl;
5.9.2. B ciyuae otkiroueHus [IporpaMmbl IOSUIBHOCTH Y YaCTHUKOM;
5.9.3. B ciyuae uckitoueHus YuactHuka uz IIporpammsl bankowm;

5.9.4. B ciiyuae Bo3BpaTa TOBapa, NMpU MPHOOpPETEHUH KOToporo Ha BoHycHbI cuer YuacTHuka
Obuin HauucineHsl boHychl, AHHynupyercss cyMMa bOHyCOB, HadMclIeHHas IpHU
npuoOpETEeHUH TOBapa, KOTOPHIH ObLIT BO3BpAIIICH;

5.95. B cimyuae ecnu bBonychl ObUTM Ha4HCIeHBl OMMOOYHO, B TOM 4YHCIE B pe3yibTare
TEXHUUYECKOro c60s u/uiu c6osg paboTsl IPOrpaMMHOT0 0OeCTIeUeHUS;

5.9.6. B ciayuae ecnu HauucieHue bonycoB unm nosyueHue YuactHukoM Iloompenus sBUiIoch
pe3yabTatoM 3ioynotpednaenus [IpaBunamu, pesyabratoM 310ynoTpebieHus: nporpaMmmoit,
u\win pe3ysibpratoM 310ynoTpebienus npapmwiamu Axkimid u\mwin [ToompeHusamMu, KaKuMu-
mnbo Harpagamu, mpenocTaBisieMbIMH Y4YacTHHKaM B paMkax YpoBed [Iporpammel,
HEZ00POCOBECTHBIX JEHCTBUI YUacTHHKA;

6. Ipouue yciaoBus:

6.1. VYuactHuk [IporpaMmsbl coriamiaercsi ¢ TeM, YTO OH OO0S3yeTcsl COXpaHSTh IOKYMEHTHI,
MOATBEpKIatolMe NMPUOOPETEHUE TOBapa C HCIOJIb30BaHMEM HHCTpyMEHTOB AocTyna u
UACHTUDUIMPYIOLIIE TOBAP B TeUeHHUE 6 (IIIECTH) MECSIIEB C 1aThl COBEPILIEHHS ONepaliu, U
COIJIaCeH MPEJOCTaBJIATh X B baHk B TeueHue 5 (msATH) pabouyMx THEH ¢ JaThl MOTY4YEHUS
TpeOOBaHUs IS MOATBEPKICHUS ACHCTBUTEILHOCTH COBEpIIEHUSI BOHYCHBIX omnepauii uiu
JUIsl yperyJIUpOBaHUs CHOPHBIX CHUTyalus B OoTHomieHun Crnucanus w/wim Hauwcinenus
bonycoB naHHOr0 YuactHuka.

6.2. B cnyuae npekpamienus [IporpamMMel 1 HeUCHOIb30BaHUHU YYacTHUKaMU BoHYyCOB B TeueHHe
cpoka, yctaHoBieHHoro 1. 2.15 Ilporpammsl, Bonychl, Haxoasumecs B BoHyCHBIX cueTax
VY4acTHUKOB, AHHYJIUPYIOTCS B IOJTHOM 00bEME.

6.3. C matsl npekparmienus [Iporpamver bank 3akpeiBaeT Bce boHycHBIE cueTa, AHHYIUPYET BCe
HaKoIJICHHble YuyacTHUKaMu BoHychl, mpu 3ToM baHk He ocyuiecTBisieT Kakue Obl TO HU
OBbUIO BBITUIATHI M/MIIM KOMIIEHCALIUH B TOJIb3Y Y YaCTHUKOB.

6.4. C MomeHTa yBemoMmileHHUs, ykazaHHoro B 1. 2.15 Ilporpammsl, bank He mnpou3BOIUT
Hauncnenne bonycoB. Ilpm stom Cnucanume bonycoB u KonBepranus bonycoB Ha
Bosmemenune nponoimKaeT NpoOu3BOAUTHCH.

6.5. bank Brpase mpoBoauTh Ha 6a3ze [IporpamMMbl TOSITEHOCTH:

6.5.1. ciermanbHble AKLUMM, B TOM YHWCII€ HalpaBiIeHHblE HAa M3MEHEHHE (TOBBILICHHE) YPOBHS
Harpan YyactHuka;

6.5.2. AKIIMU C MCTIONIb30BaHNEM BOHYCOB, HAKOIUIEHHBIX Y YaCTHUKOM;

6.5.3. AKIIMM C OnpeieNIeHNeM YCIOBUH 10 KaXI0W aKIIUH OTJIEJIBHO.

6.5.4. uHBIC AKIIMM, HAaIIpaBJICHHBIE HAa ()OPMHUPOBAHNE U YBEINUYCHHE JIOSUTBHOCTH OTPEOUTETeH K
VYyactByromuMm komnanussM u IIporpamMMe B 1enoM, NPOBOJUMBIE 110 HWHHUIMATHUBE
VYyacTByIOIUX KOMIIAHUH U conpoBoxaaroniuecs Iloompennem Y4acTHUKOB.
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Hpuniaoxenne 10
Kk [1yOnm4aHo# odepre Ha 3aKitoueHHe

JloroBopa GaHKOBCKOTO OOCITYKHUBaHSI
(bU3UYECKOTo JIUIA B
OAO «MobanK»

COI'TACHE cy0beKkTa nepcoHAJbHBIX JAHHBIX HA cOOpP, 00padoTKY U Mmepexavy
€ro NepCoOHAJbHbIX JAHHBIX

Hacenennbiit nynkr, nara

A, (bamunus, ums,
OTYECTBO) TMPOKUBAIOIIUN TIO  aApecy: .
JIOKYMEHT, YIOCTOBEPSIOIINIA TUYHOCTD: (BUA TOKyMEHTA)
cepus No BBLIAH (mata BBITAYM)

(xeM BbIJIaH)
(U1t TOBEPEHHBIX JIUIT) CHCTBYIOIIUN OT HIMEHU
(bamuausi, UMsI, OTYECTBO) MPOKUBAIOIIETO

10 ajpecy:
. JIOKyMEHT, yIOCTOBEPSIOUINI JTUYHOCTD:
cepus Ne (BU NOKyMEHTa)
BBIJIaH (1aTa BpIIauM) (K€M BbIJIaH) HA OCHOBAHUU

(TOBEpEHHOCTH, 3aKOHAa, MHOTO IPaBOBOIO

akTa) cB0OOOHO, OCO3HAHHO, 110 CBOEH BOJIE /1at0 MOTHOE B Oe30roBopouHoe cornacue OAO «MoOaHk»
(opunmaneHbIil caiit: Www.mbank.kg, aapec: Keipreizckas Pecmy0Onmka, 720033, r. Bumkek, yi1.
Maxcuma I'opbkoro, 1/2):

- Ha 00pa0OoTKy MepcoHabHBIX JaHHBIX coriacHo [lopsaky nmonaydeHus coriacus cyObeKTa
NEPCOHATBHBIX JaHHBIX Ha cOOp W 00pabOTKY €ro MepcoHANbHBIX JaHHBIX, B TOM 4Hcie B Gopme
AJIEKTPOHHOTO JTIOKYMEHTA, BKIJIFOUAs LENU MPEIOCTABICHUS TOCYIapCTBEHHBIX W MYHHIIUTIAIBHBIX
YCITyT, YTBEPKACHHOTO MPHUKa30M [ 0Cy1apCTBEHHOTO areHTCTBA IO 3aIUTE MEPCOHATBHBIX TAHHBIX
npu Kabunere MunuctpoB Keipreickoit PecnyOnmuku ot 15 ampens 2025 roma Ne 27 (mobast
orepanus Wik Habop omneparuii, BHIIOIHIEMbIX HE3aBUCUMO OT crtocoboB, OAO «MbaHk» 1100 1o
€ro Nopy4eHHI0, aBBTOMATUYECKUMHU CPEJICTBAMU HJIM 0€3 TAKOBBIX B IIEJISIX cOOpa, 3aluCH, XpaHEeHus,
aKTyaJM3alli, TPYIIAPOBKH, OJIOKHPOBAHUS, CTUPAHUS W Pa3pyIICHUs TIEPCOHANBHBIX JTaHHBIX), a
TaKXKe Ha:

- Tepemady mepcoHanbHBIX AaHHBIX (mpemoctaBieHue OAO «MOaHK» TPEeThUM JHIIAM B
cooTBeTcTBUM ¢ 3akoHOM Kripreizckoit PecriyOnuku «O0 nHbopMaliny nepcoHaIbHOTO XapaKkTepay,
¢ Ilopsakom u dopmoil yBenomiieHHs CyObeKTa MEPCOHANBHBIX NAHHBIX O (akTe Mepesadyu ero
[IEPCOHANIBHBIX JaHHBIX TPEThEU CTOPOHE, YTBEPIKAECHHOIO NpUKa3oM ['ocyapcTBEHHOI O areHTCcTBa
[0 3alUTe MEePCOHATIBHBIX MaHHbIX npu Kabunere MunuctpoB Ksipreisckoit PecnyOmuku ot 15
anpens 2025 rona Ne 26, 1 MeX1yHapOIHBIMH IOTOBOPaMH );

- TpaHCTpaHWYHYIO Tiepenady TepCOHaNbHBIX gaHHbIX (mepemaya OAO «MoOaHK»
MEePCOHANBHBIX JaHHBIX JIEPKATENSIM, HaXOJAIIUMCS MO FOPUCTUKLINEH APYTUX TOCYAAPCTB);
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- Ha XpaHCHUC IICPCTINCKH, HOHy‘lCHHOfI 4epe3 3JICKTPOHHBIC KaHAJIBI CBA3U (B TOM 4UCJIE, HO

HE OTpaHUYMBAsCh - MECCEHKEPHI U coranbHbie ceTH WhatsApp, Telegram, Instagram, Facebook),
B IIENSAX 3alIMThl MHTEPECOB KIMEHTa M COOIIONEHUS MUHHMAJIBHBIX TPEOOBAaHHM K MOPSIKY
npenocTaBieHus] 0AHKOBCKHX YCIYT M PAacCMOTPEHHUs! OOpalleHuil morpeduteneil, a Takke WHBIX
HOPMATUBHBIX TIPABOBHIX aKTOB.

YKazaHHOE BBIIIE COTJIACHE PACIPOCTPAHSACTCS B TOM YHCIE Ha CIENyIOIIUE MEePCOHATIBHBIC
naHHble: QaMuIns, UM U OTYECTBO (MpeXHHE (amMIIus, UMsI, OTYECTBO, JaTa, MECTO W MPUYMHA
M3MEHEHHUs (B cilydae U3MEHEHHs]); 1aTa U MECTO POXKJICHHUS; CBEICHUS O TPAXKIAHCTBE (B TOM YHCIIE
Mpeblayllee TPaxkJaHCTBO, UHbIE TPAXKIAHCTBA); CBEJCHHS 00 00pa3oBaHMM (HAMMEHOBAHUE U IO
OKOHYaHUsI 00pa3oBaTeNbHOM OpraHu3alli, HAUMEHOBAaHHE M PEKBH3UTHI JOKyMEHTa 00
o0pa3oBaHNM, KBIM(UKAIMS, HANPaBJICHHE MOATOTOBKM WIH CIEHUAIBFHOCTh MO JTOKYMEHTY 00
0o0pa3oBaHMM); CBEIACHHS O HAMYMM YYEHOU cTeneHu; MHPopMaIs O BIaJEHUU HHOCTPAHHBIMU
S3bIKAMH, YPOBHE BJAJICHUS; aJipeC MECTa KUTEJIbCTBA (MecTa MpeObIBaHus); HOMEP KOHTAKTHOTO
TereoHa WIM CBEACHHS O JPYrUX croco0ax CBsA3M; BHJ, CEpHs, HOMEp JIOKYMEHTa,
YIIOCTOBEPSIONIETO  JIMYHOCTh, HAMMEHOBAaHWE OpraHa, BBLAABIIETO €ro, Jara BBbIJAuH;
UACHTU(DUKAITMOHHBIN HOMEp HAJIOTOILIATENbINKA; CEMEHHOE TIOJIOKEHHE, COCTAB CEMbH U OJIM3KHUX
POJICTBEHHUKOB; CBEJCHHUS O TPYIOBOW IEATENBHOCTH (BKJIIOYas BOEHHYIO CIyxO0y, paboTy Mo
COBMECTUTEIBCTBY, MIPEINPUHUMATEILCKYIO AEATEIbHOCTD, JEITEIbHOCTh HA OCHOBAHUU JJOTOBOPOB
00 OKa3aHWM YCIYT W T.I.); TOCYAapCTBEHHBbIC HArpajbl, MHbIC HArPaJbl U 3HAKUA OTIHYHUS (KeM
HarpaxIeH M Korjaa); MHPOpManus O HATUYMU JHOO OTCYTCTBHH CYIMMOCTH B TOM YHCIE O
MPUMEHEHHBIX Mepax JWCIUILUTNHAPHON, aJMHHUCTPATHBHON OTBETCTBEHHOCTH W OTBETCTBEHHOCTH
3a COBEpILIEHHE NPOCTYNKOB W HApYIIEHUH; CBEJEHHUs O J0XO0JaX, pacxojax, o0 HMyILIeCTBE U
00s13aTeNbCTBAX UMYILIECTBEHHOTO XapakTepa; tuyHas ¢pororpadus).

BelmieykasaHHble  NMEepCOHAIbHBIE JaHHBIE TMPEAOCTABIAD Juld O0OpaboOTKM B LENAX
ocymectieHust OAO «MOaHk» OaHKOBCKOIO OOCIIY)KMBAaHUSI B COOTBETCTBUU C 3aKOHOM
Koipreisckoit Peciy6nnku «O 0aHkax U OaHKOBCKOU J€SITEIHOCTH.

Hacrosum naro noaTBep:kIeHue, 4TO YBEAOMIIEH O Mepeiade MOMX IepCOHANIbHBIX IaHHBIX (B
TOM YHCJIe TpaHCIpaHUYHAs Iepegada) oOpaboTyMKaM MNepcoHanbHbIX JaHHbIX 3A0 «CulcAii»
(ampec: Koipresckas PecnyOmmka, r. bumkek, yn. Tokroryma, 112/1, kB. 7b), TOO «3/HA
KA3AXCTAH» (anpec: Pecnyonuka Kazaxcran, r. Anmarsl, boctanasikckuit paiion, yi. Erusztaesa,
1.7/9, n.11.174) B pamMKax IOrOBOPHBIX OTHOLIEHHH ¢ baHKOM 110 HHPOPMAIIMOHHO-TEXHOJIOTUYECKOMY
B3aMMOJICHCTBHIO.

Cornacue Ha 00pabOTKY MEPCOHATIBHBIX JaHHBIX ABISETCS OECCPOUHBIM (AEMCTBYET MOCTOSTHHO
B LIEJISIX OCYILIECTBIIEHUS HA/130pa U JULEH3UPOBAHUs) U IEUCTBYET C J1aThl IOANNUCAHUS HACTOSALIETO
COTJIACHA.

Ilonnuce dUO
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IIpuiaoxenne Ne 11

k [IyonmmaHo# odepTe Ha 3aKIIOUYCHHE

JloroBopa 6aHKOBCKOTO 00CTYKHBaHUS (PU3UYECKOTO JIUIIA B
OAO «Mbank»

IMPABHNJIA noJsib30BaHusI KApTaAMHU
Mexaynapoanoi Ilnare:xxknoit Cucremnl «VISA», «Mastercard» u
Haunonanbhoii Ilnarexnoit Cucremsol « AJIKAPT» (nasee - IlpaBuiia)

1. OBIIME ITOJIOKEHU A

1.1. Hacrosmue IlpaBuna perymupyroT HOpPSOOK BbITyCKa W OOCIY)XMBaHHS OaHKOBCKUX
JIOKAJIBHBIX U MEXYHAPOJHBIX IUIATEXKHBIX KapT B baHke, OTKPHITHS, BeIEHUS U 3aKPBITUS OAHKOBCKUX
CYETOB, MO KOTOPHIM COBEpPILIAIOTCSA OINEpaluyd C MCIOJb30BaHUEM IaTexHbIX Kapt, ycnoBus
oOcimykuBaHUS (PU3NYECKUX JIHI, TMOJYYHBIIMX DaHKOBCKYIO IIATEXXHYIO KapTy, a TaKXkKe MOPAI0K
COBEPILICHUS OTEepaluii C HMCIOJb30BaHUEM baHKOBCKYIO MaTeXHBIX KapT (nmainee — Ilpasmia) OAO
«Mbank» (manee — bank), a Takke HaaJIeKalUM O00pa30oM 3allOJIHEHHOE W MOJIUCaHHOE
COOCTBEHHOPYYHO, JJIEKTPOHHOH JMOO Tpaduveckod MOANUCHI0 3asBlIcHUC-AHKETa Ha TIOJTYYCHHE
0aHKOBCKHUX yCIyT (j1anee — 3asiBiieHue-AHKETa), B COBOKYITHOCTH SIBJISTIOTCS OCHOBAHHMEM JIJIS 3aKITFOUCHUS
mexny Kimentom u bankom JloroBopa 6aHkoBckoro odciyxuBanus (ganee — JJoroop).

1.2. JloroBop cuuTaercs 3aKIOYEHHBIM C MOMEHTa MOCTyIJieHUs: B bank 3asBiieHUs-AHKETHI,
0(hOopMIIEHHOT0 B MMCbMEHHON MJIM JIEKTPOHHON (OpMe MO YCTAaHOBIEHHOMY 00pa3ily M MOJIMCAHHOTO
KimeHnToM ¢ mpenbsBieHHEM JOKYMEHTA, yIOCTOBEPSIOLIETO JIMYHOCTh. Jlomyckaercs MOANUCaHUE C
WCIIOIb30BAaHUEM aHajora COOCTBEHHOPYYHOH MOANUCH, rpaduyueckord Moanucu (Ha IUIaHIIeTe) 00
KBAIN(ULIMPOBAHHON 3JEKTPOHHOM MOJANUCH, €CIAM 3TO MPEAyCMOTPEHO TpaBUIAMH HACTOSILErO
HoroBopa.

1.3. B cnydae ycraHoBieHHs COBHa/eHUs NEPCOHAIBHBIX JaHHbIX KiMeHTa ¢ JaHHBIMHU JIUIL,
BKJIFOUEHHBIX B CAHKIMOHHBIE TiepedHH Koipreizckoil PecnyOnuku w/unmu B TEpeyHU JHI, TPYNI U
OpraHu3aIHii, B OTHOLIEHUH KOTOPBIX UMEIOTCSI 000OCHOBAHHbBIE CBEACHHUS WM MOA03PEHUS 00 X Y4aCTHH
B Jeranu3anui (OTMBIBAHWM) TPECTYMHBIX JOXOJOB, (UHAHCUPOBAHMHM TEPPOPUCTUUECCKON UIH
AKCTPEMHMCTCKON JEATEIbHOCTH, @ TAKXKE PACIPOCTPAHEHMM OpYKUS MAacCOBOIO YHUYTOXKEHMs, baHK,
PYKOBOJICTBYSICH TpeOOBaHMAMM 3aKkoHojaTenbcTBa Kbipreisckoit PecnyOnuku, Bkitodas 3akoH
Koipreisckoit PecnyOnuku «O mpoTHBOIEHCTBUU (DUHAHCUPOBAHUIO TPECTYMHON MAESITeTbHOCTH U
neranu3anuy (OTMBIBAHMIO) MPECTYMHBIX A0x0a0B» (manee — 3akon [IDITJ] JIII), a Takxe WHBIMH
HOPMAaTUBHBIMH NPAaBOBBIMU aKTaMHU, IPUHSITHIMHU B IIEJIIX peaju3aluy yKa3aHHOro 3aKkoHa, BIpaBe 0e3
MpeBApUTENIbHOTO yBenoMiieHHs KiMeHTa mNpHOCTaHOBUTH MPOBEACHUE ONepalui, OCYIIEeCTBUTD
OJIOKMpOBaHKE (3aMOPAXKUBAHKE) IEHEKHBIX CPEACTB Ha CU€TaX, OTKA3aTh B BHIMOJIHEHUH PACTIOPSKEHHH
Knmnenra o coBepIieHuu omnepalyii, B TOM YHCJIE OTKa3aTh B OTKPHITUU WM OOCITY>KUBAaHHMHM OAHKOBCKUX
CUETOB M KapT, a TakkKe IPEKpaTuTh JeHCTBUE paHee 3aKIOYEHHBIX JIOTOBOPOB OaHKOBCKOTO
obcyxuBanus. [IpuMeHeHne yka3aHHbIX Mep OCYILECTBIISCTCS B IOPSIIKE, yCTAHOBICHHOM JICHCTBYIOLITUM
3aKOHOJIATE€IbCTBOM W  BHYTPEHHHMHM HOPMAaTHBHBIMM JIOKyMEHTaMH baHka, @Npu Halu4uu
COOTBETCTBYIOIIUX OCHOBAHHUM W/WUJIH MOTYYEHUH HH(OPMALIUU OT YIIOJTHOMOUYEHHBIX OPraHOB.
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1.4. ®opma JloroBopa sIBISETCS €TMHON M IPUMEHSETCSI BCeMH 000CO0JICHHBIMU CTPYKTYPHBIMH
noapazaenenusmu (manee - OCII) banka BHe 3aBUCHMOCTH OT TeppuTOopHaibHOro pacroioxenus OCII
banka, B koTOpoM NpuHUMaIoCh 3asiBlieHHe-AHKeTa U 3akitoyancs JoroBop cornacHo 1. 1.1. HacTosmux

[TpaBui, u pacpocTpaHseTcs Ha NpoaAyKThl/yciayru banka, nmpeagocraBnsiembie bankom.

1.5. Hevicteue  JloroBopa pacmpocTpansercs Ha Jo0ble  baHkoBckue — cdera 10
BOCTpPeOOBAaHUSA/BKIIAIBI/ACTIO3UTH], KapThl, AMCTAHIIMOHHBIE KaHalbl OOCIY)XHWBaHUS, MOOMIbLHOE
MPUIIOKEHHUE, a TAKKE JF0ObIE MHBIC TIPOIYKTHI U YCIYTH, OTKPBITHIE M HCTIONb3yeMble KirmenToM Kak fo,
Tak W mocie 3akiaroueHus [loroBopa/mpucoenuaenuss k [IpaBuiam, OTKpbIBaeMble/TPEAOCTABIsIEMbIC
Knuenry B paMkax npeaocTaBieHus GaHKOBCKUX YCIIYT.

1.6. baHK BIIpaBe AOIOJIHUTENBHO 3alPOCHTh Y KilmeHTa JOKYMEHTBI, CBSI3aHHBIE C OIIEPALUEH,
coBepiiaeMoil 1o OaHKOBCKMM cueraM KimeHTa, MOATBEpXkJAOLIME 3aKOHHOCTh M HKOHOMMYECKYIO
1es1ecoo0pa3HocTh onepauu(it) (cuera, BbICTaBlIeHHbIE K omiaTe KiMeHTy, 10roBopbl, KOHTPAKThl, CUeTa-
¢daktypsl u T.1.). B ciyuae orkaza co croponsl Kimenta mnpemoctaBuTh baHKy 3ampammBaembie
JOKYMEHTBI, baHK, B COOTBETCTBUU € 3aKOHOAATEILCTBOM KbIprbi3ckoit PecnyOivku BrpaBe OTKazaTh B
MPOBE/ICHUH ONEPAIH W/WIA B OJJHOCTOPOHHEM IOPSIKE PACTOPTHYTh HACTOSIINI JIoroBOp M 3aKpHITH
cuer/cuera Knuenra.

1.7. Ilo bankoBckomy cuery KnueHTa He nomyckaercs IPOBEIEHHUE OINEPALMN, CBA3AHHBIX C
IpeINpUHUMATENbCKON JiesTenbHoCcThI0 KinenTa n1bo ¢ omaroil KiimeHTOM KOHTPaKTOB M JJOTOBOPOB,
3aKJIIOYEHHBIX  C/MEXIy IOpPUIMYECKMMH JMLIAMH B  KadyecTBE TpeThero Juma (Jamee -
IpeINpUHUMATENbCKAs JeSITeNbHOCTh). YKa3zaHus KimeHTa u/mnm TpeThbHX JIML, KOTOpPbIE OJHO3HAYHO
CBUJICTEIBCTBYIOT O MNPEINPUHUMATEIBCKON JesTenpbHOCTH Kinumenrta, bankom He ucnonnsorcs. [lox
«yKazaHUsIMH» B HacToAmuX [IpaBuiiax moHUMaroTCs Jr00ble pacOpSKEHUsI, TOPYUEHUS UM HHCTPYKLUU
0 mpoBeAeHuM omnepauuii o cuéry Knuenra, nepenannsie B bank B mo0oil popme, npeaycMoTpeHHON
JloroBopoM, BKJItOUYasi TUCbMEHHYIO, JJIEKTPOHHYIO, YCTHYIO (C UJeHTHUUKaLKEN ), yepe3 TMCTaHIIMOHHbIE
KaHaJbl 00CTyKMBaHUs JINOO MHBIM 00pa30oM, YCTaHOBJIEHHBIM baHKOM.

1.7.1. B cnyuae nocrymienuss B bank ykazanuii KnueHta u/miam TpeThbUX JIHUI, CBSI3aHHBIX C
IIPEANPUHUMATEIBCKON AeaTenbHOCThI0 KinenTa, a Takke NMOoCTyIuleHHs B nosb3y KilmeHTa NeHeXHBIX
CPEICTB OT TPETHUX JIMILI, IOJYYEHHBIX B pE3yJIbTaTe NIPEANPUHUMATENBCKON NesTenbHOCTH KinenTa, bank
HE UCIOJIHACT JAHHBIC yKa3aHUs, NOPYYCHUs. J[€eHEKHBbIE CPEINCTBA BO3BPAILLAIOTCS UX OTIIPABUTEIO B
OeccropHOM TOPSIIKE.

1.7.2. Ha baHkoBCKWH cYeT (HPM3MYECKHX JIHIl, TOMHMO JIMYHBIX JCHEKHBIX CpeicTB KimeHra,
MOTYT 3a4UCIIATbCA 3apaboTHas IJ1aTa, aBTOPCKUE TOHOPAPHI, IEHCHUHU, aTMMEHTHI, COIIMalIbHbIE TTOCOONS,
CpelICTBa C Ipyroro baHKOBCKOIro cyeTa, MIATEeKH, CBA3aHHBIE C HACIEJOBAaHUEM, IUIATA 34 PEATU3ALMIO
JMYHOTO HMMYIIECTBA, MPUHAAJIEKAIIEr0 Biajenblly baHKOBCKOTro cuera, JeHEXHbIE MepeBoJbl (B TOM
YHCIIe OCYILECTBIIIEMbIE 10 CUCTEMAaM JIEHEKHBIX NePEBOAOB 0€3 OTKPBITUS CUETA) U IPYTHe MOCTYIUICHUS
U TUTaTEXH, BKJIIOYAsl IUIATEXKU 110 KPEAUTAM.

1.7.3. C bankoBckoro cuera (puznyeckoro juna KimeHT MoXKeT OCyIeCTBIIATh MIATeKHU JINYHOTO
XapakTepa, BKJIIOYas IJIaTEeXU 3a NMPUOOpETeHHbIE NI JIMYHBIX IeJiell ToBapbl (OKa3aHHBIE YCIYTH),
MOTAlIeHUsI 110 KPEeIUTY, ACHEKHbIE MEPEeBObI (B TOM YHCIIE OCYILECTBISEMbIE IO CUCTEMAM JIEHEKHBIX
MepeBOJIOB O€3 OTKPHITHS CUETa), KOMMYHAJIbHBIE TUIATEXKHU U MHBIE MTOJ00HBIE IIIATEKU, HOCSAIINE JTUYHbIHN
Xapakrep.

1.8. ITpu npenoctaBnenun ycayr/mposenenuu omnepauuit uepes OCII banka B pamkax IIpasui
Ha MoJIyuyeHHe OaHKOBCKUX YCIIYT:
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18.1. MUpentuduxamus Kinuenta baHkom ocymiecTBisieTcs Ha OCHOBaHMHM —JOKYMEHTa,
yaocToBepsitoriero JuaHocTh (nanee — 1Y JI) Kimnenra,
1.8.2. KuueHT cuutaercs HUACHTHU(PHUIMPOBAHHBIM B CIIy4ae COOTBETCTBUS pPEeKBU3UTOB JYJI

KrnuenTa, cogepxarierocss B ABToMaTu3upoBanHoit 6ankoBckoi cucteme (nanee — AbC) banka u/unm Ha
OCHOBAaHUU TOATBEPIKJICHUSI JIEHCTBUTEIBHOCTH/ JocTOBepHOCTH MAaHHbIX JIYJI B 0aze maHHBIX
rOCYJapCTBEHHOTO OpraHa, YIMOJIHOMOYEHHOTO cOOMpaTh, 00padaThiBaTh, XPaHUTh M MPEAOCTABISATH
uHpopmanuto no aeicryromum JVJI rpaxxaan Keipreizckoit Pecriy6mnukm.

1.8.3. Bepuduxanus Knuenra bankom ocymecTBisercs:

- Ha ocHOBaHuHU BBoj1a npaBuiibHOTO [TNMH; n/vmm

- Ha ocHoBauuu JIYJI Knuenra; u/vau

- Ha ocHOoBaHuU BBoAa Kimuentom na POS-Ttepmunane banka koja, mosydeHHoro B SMS coobiienun,
copmupoBanHoro bankom Ha JloBepenHbd HOMep KimeHTa, 3aperHCTpHpPOBAHHOTO IS JOCTYyMa K
MOJTYYEHUI0 OAaHKOBCKUX YCIIYT MOCPEACTBOM SMS coOOIICHMI; 1/ HTH

- Ha ocHoBaHuM BBojAa Kmmentom Kopa, momydennoro B SMS cooOuieHuu, copMupOBaHHOTO
bankoM 114 monydenus OaHKOBCKUX yclyr B MoounsHOM nipuiioxkenun «Mbauk» u opucax AreHra.

1.9. [Ipenocranenue ycmyr/mpoBeaenue onepanmuii Bae OCII banka ocymecTBisieTcst ¢
WCIIO0JIb30BaHUEM JIMCTAHIIMOHHBIX KaHAIOB 00cyxuBanus (naiee — J1KO).

1.9.1. MUnentudukanus u Bepudukanms Knrmenrta bBaHkoM MOKET OCYIIECTBIATHCS MTOCPEACTBOM
JKO:

-Ha ocHoBanuu J[YJI Knuenra; u/unm

-3JIEKTPOHHOT0 IOKyMEHTa, perycMoTpeHHoro JloroBopom/IIpaBuiamu 1/uim 3aKOHOIATEIBCTBOM
Keipreizckoit PecriyOnuku.

1.10.  OrtkpsiTHE U OOCITY)XKMBaHUE OTAEIBHBIX BHUAOB BaHKOBCKMX CYETOB, HE BKIIOUEHHBIX B
HacToamme IlpaBuia, mpenocraBieHue OaHKOBCKMX YCIYI M HIPOAYKTOB MOTYT PEryJHpOBaThCs
OTJIETTLHBIMU JIOTOBOPAaMH/ COTJIAIICHUSIMU/ TpaBUIIaMU/ YCJIOBHSMHU OOCIY)KHMBaHUS, 3aKJIFOUCHHBIMU/
YCTaHOBJIEHHBIMU KakK J10, TaK U 1ociie coryacus u npunatus Kinuenrom Hacrosmux paBun/ 3akmtoueHus
Jorosopa.

1.11. bank BmpaBe B 0€3aKIENTHOM HOpszKe, 0e3 MpeaBapuTelbHOro yBenomieHus Kimenra,
cnuchIBaTh ¢ baHkoBckUX cueToB KineHTa JeHe)KHbIE CyMMBI:

1. Ha  OCHOBAaHMM  HCIOJIHUTENIBHBIX  JOKYMEHTOB 1O  TpeOOBaHHIO  YIMOJHOMOYEHHBIX
rOCy/lapCTBEHHBIX/CYJIEOHBIX OpPraHOB M HWHBIX JIMI, KOTOPHIM Takoe IMpaBO MPEJOCTaBIECHO
3akoHoAarenbcTBOM Kbipreizckoit Pecybnuku;

2. CYMMBI, OIIMOOYHO WJIM U3JIMIIHE 3a4nciieHHble opranamMu CouuanbHoro gonja Ha cuet Kinuenra
JICHEKHBIX CPeJICTB (TIEHCUHN);

3. Jr00ble HHBIE CYMMBI, OIIMO0YHO 3a4KcieHHble Ha bankoBckuii cuet(a) Kinenra;

4. Komuccuu banka 3a okazaHHble OaHKOBCKHE ycayrH corinacHo Tapudam banka;

S. CYMMBI B MOTallleHHe NPeO0CTaBIEHHOIO KpeauTa/oBepapadTa/TeXHUYECKON 3a10JDKEHHOCTH MO

baHkoBCKOMY cuUeTy M YCTaHOBJIEHHBIX NPOLEHTOB, a TAaK)KE€ HWHBIE CYMMBbI JIEHEKHBIX CPEACTB IO
oOs3aTenpcTBaM KnmenTta mepen bankoM, B TOM 4nciie ¥ He CBA3aHHBIM ¢ OAHKOBCKUM OOCITYKHBAaHHEM,
HO BBITEKAIOIINM U3 UHBIX MPABOOTHOLIEHUN Mexy bankom u Kinrentom.

1.12.  Kunuent npenocrarisieT banky 6e3yciioBHOE 1 6ecCIOpHOE ITPaBo 0€3 aKIENTHOTO CIIMCAHUS
nener ¢ bankoBckux cueroB Kinenra B cymMMe U Ha yclioBusix HacTosimux [IpaBui, 6e3 JOMONMHUTETLHOTO
akmenta KimeHTOM TuiaTexHbIX TpeOoBaHWi-TIopydeHHi baHka, a Taike omepamuil 1Mo MIpsIMOMY
neberoBaHMIO cueTa M HHBIX bankoBckux cuetoB Kimenra.
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1.13. bauk rapantupyer Kimenty OaHKOBCcKylo TailHy 1o ero baHkoBckuM cueram.
[Ipenocrasnenue nndopmanuu no onepauusim u bankoBckum cueram KimeHTa TpeTbUM JHIIAM, a TaKxkKe
MIPUOCTAaHOBIIEHUE omepauuii Mo baHKkOBCKOMY cueTy (3a HCKIIOUEHHEM CIyYaeB, MPeayCMOTPEHHBIX

HacToAMM J[OroBOpOM), OCYILIECTBIISIETCS HUCKIIIOUUTENBHO B CIy4asX U IMOPSJKE, MPELyCMOTPEHHBIX
3akoHoaaTenbcTBOM Kbipreisckoit PecryOnnku u Hactosimum JloroBopom/IIpaBunamu.

1.14.  Tlonb3oBanue KapTtoii 03HavaeT noixHoe u 0e3oropopounoe cornacue Kimenra ¢ ycinousimu
Hacrosux [Ipasun, [Tyonmanoit odeptst u JJoroBopa. KireHT 00s13yeTcsi JOIKHBIM 00pa30M BBITTOTHSTH
ycnoBus JloroBopa/llpaBuna.

1.15. bank wumeeT TNpaBO B  OJHOCTOPOHHEM TMOPSAJIKE BHOCUTH H3MEHEHHS B
Horosop/IIpaBuna/Tapudser, wusmensats penakmuio Jlorosopa/llpaswin/Tapudos, wunHbpopmanus 00
W3MEHEHUAX JOBOAMTCA 10 cBeneHus Kimenta depe3 MoOunbHOe mnpuiioxeHne «MOaHKy/
nHpopmanuonnsie crenabl OCII banka, n/unn OdunmanbHeii cailT banka.

1.16. B cuywae Hecormacus Kimenra c¢ m3menenmeM JloroBopa/IlpaBui/HoBo penakiiueit
Horosopa/llpaBun, KimeHT mMeer mpaBo pacToprHyTh J[oroBop, MUCBMEHHO yBEIOMHUB 00 3TOM baHk
MyTeM TIOAauyd 3asBJICHUS O PACTOPKEHHH IO (opme, yCTaHOBICHHOH baHkoM/miam B CBOOOAHOIA
nuceMeHHoM hopme - mogas ero B OCII banka, B popme 3nekTponHOro cooduienus (SMS/ coobmenue Ha
MecceHKep) - HampaBuB ero Ha MecceHmkep (WhatsApp w/mmm Telegram) Kontakt nentpa banka,
ykazanHblii Ha OdunuansHom caiite banka. DinekTpoHHOe cooliieHue o pacropxeHuu Jlorosopa
MOANICXKUT HampapieHuto KireHntom ¢ ero HoMmepa tenedoHa, 3aperucTpUpoBaHHOIO B cucreMme banka u
ykazanueM Jlanubix ans ayrentudukanuu Knuenra. B cnydae Henmonmyuenuss bankoMm 10 BCTyIieHUS B
cuiny HOBbIX [IpaBun/HOBO# pemakiuu JloroBopa mucbMeHHOTo yBenomieHus KimeHTa o pacTopkeHuu
HoroBopa, bank cuutaer 3T0 BbIpakeHHEeM corjacusi KiueHTa ¢ BHECEHHBIMH H3MEHEHUSMU/HOBOM
penakuueit u npunstus [Ipasun//Jorosopa.

1.17. B cnyuae Bo3HuKHOBeHUs y KimeHTa xano0/mpeTeH3uii, CBA3aHHBIX C IPEJOCTABICHUEM
6ankoBckux ycnyr co croponbl OCII banka na/Bae teppuropun OCII banka ¢ ucnosnszoBanuem JIKO,
Knuent umeer mpaBo oOpaTuThCs ¢ 3asBiIeHueM Ha neictue/O6e3neiictBue takoro OCII banka uepes
Odunmanbueiii caiit banka, Kontakr neatp banka.

1.18.  Bce GaHKOBCKHE ONEpaLMU MOTYT OCYIIECTBIATHCA TPETHbUMHU JUIIaMU OT uMeHH Kimenra
TOJIBKO Ha OCHOBaHMM JOBEPEHHOCTH, YJOCTOBEPEHHON B IOPSJIKE, YCTaHOBJIECHHON [EHCTBYIOIIMM
3akoHoAarenbcTBOM KbIpreizckoit PeciyOnuku.

1.19.  KaccoBoe o6cmykuBanue B nomenieHusix OCII banka.

1.19.1. KaccoBoe oOcimykuBaHHE BKIIFOYAET MPUEM, BbIAaUy, Iepecyer, oOMeH baHKOM HalHMYHBIX
JIEHE)KHBIX CPEJICTB HAIMOHAIBLHON U MHOCTpaHHOHU BaitoThl B TeueHne OnepanmonHoro aas OCII banka
B TIOpsI/IKE, YCTAaHOBJIEHHOM JIEMCTBYIOIIUM 3aKoHojaTesbcTBOM Kbipreizckoit PecnyOnuku, ¢ ymmatoit
Komuccuit B coorBeTcTBuu ¢ Tapudamu banka.

1.19.2. Bebraya HanWYHBIX JCHEXKHBIX cpeAcTB ¢ bankoBckoro cuera KimeHnrta mpousBoguTcs B
Ipezenax JOCTYITHOTO OCTaTKa JEHEKHBIX cpecTB Ha bankoBckom cuete KnneHra.

1.19.3. [enexHsle cpeacTBa MOTyT OBbITh IOTy4YeHbl KimmenToM HanmmyabiME B obom OCIT banka
B TedyeHne OmnepanroHHOro JHs, ycraHoBieHHoro B TtakoM OCII banka, npu npenwssiennn VYJI, B
MOPSAJIKE, YCTAHOBJIEHHOM JEMCTBYIOUIMM 3aKOHO1aTeNbcTBOM KbIprei3ckoil PeciyOivku 1 BHyTpeHHUMU
HOpPMaTHUBHBIMU JokyMeHTamu banka (nmanee — BH/I).

1.20. Hacrosimue [IpaBuna pazpaboTaHbl B COOTBETCTBHU C ICUCTBYIOIINM 3aKOHOAATEIIbCTBOM
Keipreizckoit Pecniyonuku (nanee — KP), HopmatuBHBIMU NpaBOBbIMM akTamu HanmonanbHOrO GaHka
Keipreckoit Peciyonuku (nanee — HBKP), ycrnoBusMu JTOKaIbHBIX W MEXKIYHAPOIHBIX IIATEKHBIX
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CUCTCM.

2. TEPMHMHBI 1 YCJIOBHBIE OBO3HAYEHMUSA

2.1, ABTOpHM3auMst — TIpoleaypa mnoarBepxkiaeHuss bankom mnonHomounit Kinenrta Ha
MIPOBE/ICHUE UM OTIEpAIMHU C UCTIOIb30BaHUEM OAaHKOBCKOM MIATEKHOM KapThl (TPAaH3aKLUH ), B PE3yIbTaTEe
KOTOPOW BO3HUKAET 00s3aTeIbCTBO banka DmuTeHTa niepen bankom DkBaliepoM UCIOJHUTH pacyeTHBIN
JOKYMEHT, COCTaBJIEHHBIN ¢ ucnoib3oBaHueM Kaprtel banka DOmuteHta. ABTOpH3aLUs MOXKET OBITh
aBTOMaTU3MPOBAHHOM (IIOCPEICTBOM TEPMHHAJA), U TOJOCOBON (IIOCPEICTBOM TenepoHHOU cBs3u). B
cllydyae €CJIM IO COBEpIIaeMOil ¢ HCIOJIb30BaHHEM OaHKOBCKOW IUIATE)KHOW KapThl omepanuu baHk
OMuteHT U bank DkBaiiep ABJIAIOTCS OJHUM U TEM XK€ JIMLIOM, TO aBTOPU3aLUs SABIIAETCS pa3peleHUEM,
npenocrasisieMbiM bankom OmutenToM KnueHTy Ha coBepllieHUE TaHHOM OIepalyH.

2.2. AnnynupoBanue Kaprsl — npuznanne KapTel HeieiCTBUTENbHON U U3bATHE €€ baHKOM
U3 00palIeHs.

2.3. Bank-IOMuTeHT — baHK, SBIAIOMUICS YYaCTHUKOM IJIATEKHOM CUCTEMBI, BBITYCKAIOIIUM
(omutupyromuii) KapTel, a Takke OTBEHalOmUA 1O 00s3aTEIbCTBAM Iepel IPYTHMH OaHKaMud —
Y4aCTHUKAMU IUIATEKHOU CUCTEMBI.

2.4. bankoBckas miaarexHas Kapra (aanee - Kapra) — mareXHbIi HHCTPYMEHT,
ucnosb3yemsli [lepkarenem KapTel npu npoBeieHUH pacuyeToB IIPU MOKYIIKE TOBAPOB, YCIIYT, IOJIy4EHUN
HAJIMYHBIX JECHEXKHBIX CPEACTB B HALIMOHAJIBHON M MHOCTPAHHOM BaJIOTaX, OCYIIECTBICHUU JEHEKHBIX
IIEPEBOJIOB, a TAKXke JUIs1 pacueToB yepe3 POS-TepMuHaibl/ HHbIE yCTPOHCTBA U JPYTHUE ONEPaLUH, a TAKXKe
CpPEICTBO JOCTyma K cuery sl ynpasineHus [lepkatenem KapTbl [AeHEXHBIMU CpEICTBaMH,
HaxoadummMucs Ha cuere. Kapra siBisercs coOcTBeHHOCThIO baHKa-sMHUTEHTa M NpPENOCTaBISIETCS B
nonib3oBanue J[lepxkatemo Kaptel B cooTBercTBuUM c ycnoBusiMu JloroBopa. Kapra Moxer ObITh
11 poBOH/TIIIaCTUKOBOM/TOKeHN3UpoBaHHOH (digitalized).

2.5. B 3aBucuMoctu 0T crnoco0a BbITycKa M Ha3HauyeHUs, BaHKOM MOryT BBIITyCKaThCs
cienyomue suabl Kapr:

- OcHoBHas kapta — Kapra, BeinymieHHas Ha ums Knuenra — Biagenbua cuéra.

- JlononuurenbHas kapta — Kapra, BbIIyllleHHas MO 3asBJICHHUIO JEp:KaTesi OCHOBHOW KapThl U
MpUBSI3aHHAs K TOMY ke cuéTy. OTBETCTBEHHOCTD 3a OIEpallMU HECET eprKaTeab OCHOBHOM KapThl. MM,
HaHocumoe Ha JlomonHutensHyto KapTy (3mOoccuprnoBaHHOE HMMs), YKa3bIBae€TCs B COOTBETCTBHUHU C
nanHsIMu Jlepxkarens JlononaurensHoit Kaptel, ykazanHoro B 3assineHun Biagensna Cuéra.

- INSTANT — [IpenBbinyiieHHast KapTa MOMEHTAJIBLHON BblJJauu 0€3 yKa3aHUs MMEHH JiepKaTers,
MpUBsi3aHHas K OTKpbIToMYy cuéty Kimenra. Cpok neiictBus 3 roja.

- BupryanpHas xapta — OaHKOBCKasi KapTa, HE UMerolas GU3NYECKOT0 HOCUTES, BhIITycKaemasl B
anekTpoHHOM (opmate. IlpennasHauena s omepanuii B ceTd uHTepHeT, a Takxke B TCII ¢
ucnoib3oBanueM POS- TepMuHaNoOB mHpu YCIOBUM TOKEHHM3ALUMU WM NPUBA3KH K MOOHIBHOMY
YCTPOMCTBY.

- Visa Junior — OaHKOBCKasi IUTaTe)KHAs KapTa, MpeIHa3HaYeHHas JJisi OC3HAIMYHBIX Pacu€ToB
HECOBEPIICHHOJIETHETO JIKIIa (B Bo3pacTe OT 7 10 14 51eT) u MOKET MCTOIb30BaThCs ISl OIIAThl TOBAPOB
U YCIYT, a TAK)KE CHATHS HAIMYHBIX (B IIPEJENIax YCTaHOBIECHHBIX JIUMUTOB).

2.6. Bbankomat uiiu ATM (AutomaticTellerMachine) — annapatHO-IpOrpaMMHBIN KOMILIEKC
U BBIAAYM W NpHEMa HAJIMYHBIX JEHEXHBIX CPEJCTB, MOJIY4YeHUs MH(OPMAIMHM 1O COBEPIICHHBIM
Tpanzakusam Jlepxkarenem KapTel, ocymiecTBieHus 0e3HATMYHBIX IJIaTEKEHN U BbIZJaun KapT-yeKa 10 BCeM
BHUJIaM MPOM3BECHHBIX TPaH3aKIUH, COBEPIICHUSI TPOYUX ONepaluil, 1ocTynHbIX Jepkarento Kaprol.

2.7. baHKOBCKHiIi PpO3HMYHBII areHT (najee — AreHT) — IOPUIUYECKOE JHIO0 JHOO
MHIUBUAYAJIBHBIN IPEANIPUHUMATEND, TOANNCABIIEE areHTCKUM 10roBop ¢ baHkoM 0 nmpeagocTaBieHUH OT
nMeHH baHka pO3HUYHBIX OAHKOBCKUX YCIYT, B TOM YHCIIE YEPE3 CETh PO3HUYHOIO areHTa.

2.8. BeckOHTAKTHBII IUIATEXK — IJIATEX, OCYILECTBISIEMBbIH 0e3 (H3UYECKOr0 KOHTAKTa
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MEXTy KapTOd M YCTPONCTBOM ISl CHUTBHIBAHUS KAPT WM TEPMUHATIOM.
2.9. BbaoxkupoBanue KapThbl — NOJIHBIM WM BPEMEHHBIN 3alIPET HAa OCYIIECTBICHHUE Oneparui
¢ ucnoJyib3oBanueM Kaprsl.
2.10. BosBparHblii niau nperensuonubiii miaarexx (Dispute/Chargeback) — orkas banka ot

OCYILIECTBIIEHUS IU1aTeXka 110 TpaH3akiuu Kirenra, KoTophelil BeIpa)kaeTcs B 1€0€TOBAaHUM CUETa dKBaiiepa
Ha CyMMYy ocmapuBaeMoil Tpanzakuuu Kimenrtom. DkBaiiepy HampaBisieTcs COOOIIEHUE, CoaepKallee
MPUYHHBI, 000CHOBAHMSI, B COOTBETCTBHH C KOTOPHIMU OBUT TPON3BEACH BO3BPATHBIN IIIATEK.

2.11. Bepudukauus — mpoleaypa MpoBepKd HIACHTU(PUKAIMOHHBIX NaHHBIX KIUEHTA /WU
OeHeuIIapHOTo BIAJeNblla, yI0CTOBEPEHHE TPaBOMOYHOCTH oOpamnienus Kirenra (JoBepeHHOro JIHIa
Kiuenrta) B bank, B ToM umcie npu obpamienun nocpeactsoM KO, mis nonydenus nHbOpMaIgy 1o
cueTaM/BKJIaJiaM U APYTUM MpoaykTaM B banke B mopsjake, mpeaycMoTpeHHOM JloroBopoMm.

2.12.  Visa Direct - sto Texnomorust Ha 6a3ze cetr VisaNet, KOTopasi MO3BOJISIET OCYIIECTBIAThH
0e30macHbIi M YHOOHBI TeEpeBOJ ICHEKHBIX CPEICTB B PEXKUME pPEATHHOTO BPEMEHH MEXIY
JepKaTeNsiMU KapT 10 BCEMY MUDY.

2.13.  Visa Plus — mexayHapoaHas cetb OaHKOMAaToB, oO0beamHEHHAs moj Opengom PLUS,
oOecrnieunBaroIas AepxaTensiM KapT Visa BO3MOXHOCTh CHSTHSI HaJIMYHBIX CPEACTB B OaHKOMATax,
MOIJICPKUBAOIINX JTaHHYIO cucteMy. Hamname nmorotuma PLUS Ha GaHKoMarte WM KapTe yKa3blBaeT Ha
COBMECTUMOCTH C TAHHOW CUCTEMOH.

2.14.  ucraHuuoHHble KaHajabl oocayxuBanus (JAKQO) — xanansl/ycrpoiictBa banka, gepe3
KoTopble KimeHTy MOryT mpelocTaBlIsAThCs yCIyru/CepBUCH/OaHKOBCKUE MPOAYKTHI (anee — Y CiIyru):
VYerpoiictBa camooOcnyxuBanus banka, Odunmansuelii caiit banka, moounsHoe npuinoxkenue «Mbanky,
Konrtakr unentp banka, [lnarexusie TepmuHanbl y mnaptHepoB banka, MoOuibHbIE NPHIOKEHUS
areHToB/cybarenToB banka.

2.15. JloBepeHHBbIl HOMep - O0s3aTenbHas MpPOLEAypa PErUCTpALUd MOOHIBHOIO HOMEpA,
npuHaexamero Kiwmenty/Haxonsamierocss B mnosb3oBaHud  Knmenta. Koa  monarsepikieHus,
HanpasisieMblii Ha JloBepeHHBII HOMEp, UCTIONIb3YEeTCs B KAUeCTBE aHajIora COOCTBEHHOPYYHOM MOMTUCH/
anexTpoHHou noamnucu Kiuenra / rpaduueckoii moanuckio KimMeHToOM Ha MIaHIIETe CTUITYCOM.

2.16. oBepenHoe JuIO0 — (GUINYECKOE JHIO, MPEACTABISIONIEe HMHTEPECHl IPYroro
(U3MYECKOTO JIMLa B CHITY TIOJTHOMOUYNI, OCHOBAaHHBIX Ha JIOBEPEHHOCTH.

2.17. Jauuble pas ayrenTudpuxkauun Kiauenra — nacnoptaeie nanusie Kimuenra (Homep, Cpok
neiicrus, nata Beinaun), [IMH, koHTakTHBIE NaHHBIE, aJpec perucTpaluy, yKa3aHHble B 3asBICHUM —
Amnkere/3asBiIeHNN Ha moiydyeHne KapTel, WM B MHBIX MUCHMEHHBIX JOKYMEHTaX, MPEJOCTaBICHHBIX
Knuenrom B bank, a tarke IloarBep:knatomuii koa, ucnonb3yembiii CTOpoHaMH Ui WACHTU(UKALIH
Knuenra no Tenedony/mMecceHmkepy.

2.18. 3aposxeHHOCTH — 3a10/bKeHHOCTH [lepxkarens Kaptel nepen bankom B cooTBeTcTBUU €
JloroBopoM (B ToM umciie cymma Texnuuyeckoro OBepapadta, a Takxke, Py UX HATUYUU, HAUHUCICHHbBIE
MIPOIIEHTHI HA YKa3aHHbIE CYMMBI BO3HArPaX/I€HUS U WHbIE YOBITKH/PACX0/bl, TIOHECEHHBIE baHkoM).

2.19. Hnentuduxauus — ycraHoBieHue tnaHoctn KimenTa (moBepenHoro nuna Kirenra) npu
ero obparenuu B baHk 17151 coBepIieHus onepannii WK MoTydYeHust *HPOpMAaLuU o OaHKOBCKUM CUETaM
KnuenTa B nopsike, npenycmorpeHHoM Jlorosopom/IIpaBunamu.

2.20. HudopmanuonHoe coodmenne — m006oe wuHPopmanmoHHOEe coobmienne baHka,
ornpasisemoe Knuenty B Buzme SMS-coobmenus w/unu B Buae Push-yBemomienus (B MoOumsHOE
npunoxenue banka). OgHOpa3oBble MApOIU/KOIBI, COOOINEHUS Ui TMOATBEPXKICHUS MPOBEICHHS
oreparuii mo cyeTy/moayueHusi 6aHKOBCKUX yciyr oTnpasisitorcs Kinuenty B Bune SMS-cooOmiennii Ha
JloBepeHHBII HOMEp, YKa3aHHbIN B AHKETE - 3asBICHHH.

2.21. Konrakr LHentp banka — cinyx6a wHGOPMAITMOHHONW MOACPKKH, THCTAHIIMOHHOTO
oOciy>KuBaHHsl TO TmpoaykTam/ yciayram banka, mpenocraBieHusi mnpoaykTos/ yciayr banka.
OO6cyXuBaHKE NMPEAOCTABIISICTCS MPU 0OpareHuu 1o tenedonam/mMeccenpkepam Kontakr nenrpa banka,
yka3zaHHbIM Ha O¢unmansHoM caiite banka/ Ha 060poTHO# cropone KapTsl, 1100 Npu OCyIIECTBICHUN
bankowm ucxopsmiero teiaedoHHOTo 3BOHKa/coo0meHus KineHry.
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2.22. KonoBoe cJ10BO — YCIIOBHOE CJIOBO WJIH ()pa3a, yCTAaHOBJICHHAS KIIMEHTOM IPH 3aKTI0UYCHUH
noroBopa ¢ 0aHKOM, KOTOPOE HCIONIb3YeTCs AJISl AOMOJHUTEIBHON UASHTU(PUKAIUN JTUYHOCTH KIMEHTa
pu oOpanieHny B 0aHK Yepe3 AUCTAHIIMOHHBIC KaHATHI (110 TeleOHY B KOHTAKT-IIEHTP).

2.23. JluMuT ABTOpHM3aLMH — [IpE/IeTIbHAS CyMMa JCHEKHBIX CPEJICTB, AOCTymHas Jlepxkarento
0aHKOBCKOW/TIaTeXXKHON KapThl U151 cCOBEpILIEHUS OTIepalyii ¢ UCTIOIh30BaHUEM 0aHKOBCKHX/TUTATEKHBIX
Kapr.

2.24. MOTO (Mail Order/Telephone Order) — muarexxnoe mopydenue Kimenra banka,
COCTaBJICHHOE C UCIOJb30BaHUEM peKkBU3UTOB KapTel, Hampumep, pe3epBUpPOBaHHE T'OCTHUHHUII,
aBTOMOOWJIEH 10 TeJeQOHY MIIM OCPEICTBOM JIEKTPOHHOM MMOUTHI, (PaKCOM H IIp.

2.25.  Mepuanrt — [Iponaser; TOBapOB WU YCIIYT, IPUHUMAIOLINI KapThl B OILIATY.

2.26. HecaHKUMOHUPOBAHHBIH NJATeK — IUIATEX, OCYIIECTBIECHHBIM ¢ HapylIeHHEM
TpeOOBaHUI CaHKIMOHWPOBAHHOTO TIUIaTeka. HECAaHKIMOHMPOBAHHBIMU TAKXKE SIBIISIOTCS TUIATEXKH,
OCYILIECTBIICHHBIE C HCIIOIb30BaHUEM MOAIETbHBIX KapT.

2.27. HecHuskaeMblii 0CTaTOK — CyMMa, OJIOKMpyeMast Ha KapTOYHOM CUETE JIJIsl HaJUIeXKAIeTO
ucnonueHus: KineHntom cBoux 06s13aTenbeTB 1o HacTosAemMy JloroBopy. PazMep HecHu»XkaemMoro ocraTka
onpenensiercs Tapudpamu banka.

2.28. HewraTHasi CUTyauMsi — CUTyalusi, KOTOpas HE MOXET ObITh pEIIeHa BCTPOCHHBIMU
aBTOMAaTHYECKMMH CpEICTBAaMH YIIPABJICHUS PHCKaMH OTAEIBHON IUIaTeXHOW cucrembl/banka B
COOTBETCTBHH C MPABUIIAMH U TEXHOJIOTHEN pabOThI CUCTEMBI U TPEOYET ISl €€ pa3pelieHHsl CIIeUAIbHO
OpPTraHU30BaHHOM JESTEIHHOCTH NIEpCOHaNa oneparopa/ banka.

2.29. NFC (Near Field Communication) — TexHomorust 0ecnpoBOIHONH/OECKOHTAKTHOM
nepeaaydl JaHHBIX MaJioro paamyca ACWCTBUS, KOTOpas AaeT BO3MOXKHOCTH OOMEHA JaHHBIMH MEXKIY
yCTPOWMCTBAMHU W/WUJIH KApTOH U YyCTPOKWCTBOM.

2.30. O6ocobsaennnie IMoapasnenenusi banka (OCII) — moapaznmenenus OAO «MbaHky,
OCYILECTBISIONINE 00CTy)KMBaHUE (PU3NYECKHX JIMILI, NEPEeYeHb KOTOPBIX pa3MelieH Ha OduiuaabHOM
cante baHka.

2.31. ToarBep:xkaawmmii Ko — eIUHOpPa3oBas mudpoBas WHPOPMAIUsS, TOTydeHHAs Yepe3
yIlaJIeHHbIE KaHAJBI CBSI3U, KOTOpas MOXET OBITh HCIIOJIb30BaHa sl AyreHtudukammu Kimrenrta npu
obpamiennu B KonrtakT nentp banka (nmpuMeHsiemast B cirydae TEXHUUECKOM peaan3alyn).

2.32. IlnarexXHble TEePMHHAJBI TAPTHEPOB - DJJIEKTPOHHBIC TPOTPAMMHO-TEXHUYECKUE
YCTPOICTBa WM anmapaTHO-TIPOTPaMMHBIE KOMILJIEKCHI, pa3MellleHHble Yy napTHepoB banka,
IpeHa3HauYeHHbIE JUIsl COBEPILEHHUS OIlEpalltii C UCIIOJIb30BAHUEM JJAHHBIX OAHKOBCKUX KapT/cueTa, B TOM
qucie A MOJyd4eHHUs YCIyr B paMkax Hacrosumx IlpaBun y maptHepoB banka, ¢ xotopbimMu bank
3aKJIFOUMII IOTOBOPBI O COTPYAHUYECTBE.

2.33. IIMH-koxa —4 (uetbipex) wiu 6onee 3Haunbli [lepconansubiit Unentudukannonnsiii Homep
(CexpeTHBI KOJ), COCTOAMMNA W3 mUPP U CayKamuid nns uaeHtuukanuu Jlepxatens KapTbl MpU
NIPOBEICHUN KapTOUHBIX OIepauuii B aBTOMaTu3upoBaHHOM pexkume. [IMH-kon sBnsercs aHaizorom
coOcTBeHHOpY4YHOU Toanucu KiuenTa.

2.34. TIMH-xkoHBepT — CcHeUUAIbHBIA 3arnedaTaHHBId KOHBEpPT, BbIIaBaeMblil JlepkaTento
KapThl, COAEPKAINN BKIaAbIII, HA KoTOpoM HaneudataH [IMH-kox.

2.35. TIBH - IlyHKT npuema u/Miy BblJaul HAINYHBIX J€HEKHBIX CPEACTB, COOTBETCTBYIOLINM
obpazom 000pyI0BaHHOE MECTO (TIOMEIIEHHUE) TSI COBEPIICHHS OMEpannii 1Mo Bblgade H\HIH MPHEMY
HAJINYHBIX JEHEXHBIX CPECTB, IPOBEICHHS PACUETOB, B TOM YHCIIE U C HCIONIb30BaHueM Kapr.

2.36. Inarexxnas cucrema (mamee Cucrema) — IlnarexxHas cuctema pacyeToB C
UCTOJIb30BaHUEM OAaHKOBCKHX IUIATEXXHBIX KapT (cHCTeMa pPacyeToB C MCIOJIB30BAaHMEM KapT) —
COBOKYITHOCTb HOPM, CTaHAApTOB, MPAaBWJ, YUYPEXKACHUW U MPOTrPAMMHO-TEXHUYECKUX CPEACTB IS
OpraHu3allii pacueToB C MCIIOJIB30BAaHUEM KapT/ HMHBIX HHCTPYMEHTOB. IlmaTeKHble CHUCTEMBI
MO/IPa3ENIAIOTCS Ha JOKaJbHbIE, HAIIMOHATIBHYIO U MEXIYHApOAHbIE:

HauuonanbHasi miaresxkHas cucrema (JJKapT) — cUCTeMa pacyeToB C HCIOJIb30BAaHHEM KapT,
BBIIIYCKAEMbIX OJHUM (OJAHOAIMHUTEHTHAsl) WM HECKOJIbKUMHU (MHOTOOMMTEHTHAs) AMHUTEHTaMU Ha
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tepputopun  Keipreisckoir PecmyOnuku. KapTbl J0KambHBIX CHCTEM MOTYT OOCITY)KMBAaThCSl B
nepuepuiHbIX YCTPOUCTBAX COIVIACHO YCIOBUSM JI0TOBOPA, MEKIY YYACTHUKAMHU U CUCTEMaMH.

MeskayHapoaHasi IJIAaTeKHAsI CHCTEMA PacyeToB € HCNOJIb30BAHHEM 0AaHKOBCKHX IIATEKHBIX
kapT (MekayHaponHas IutarekHas cucrema) (VISA, Mastercard) — cumcrema pacueToB ¢
UCTOJIB30BAHUEM MEXKJIYHAPOAHBIX KapT, SMUTHPYEMBIX M OOCIY)KHBAaEMBIX B COOTBETCTBUU C
TpeOOBAHUAMU ONEPATOPOB JAHHBIX CUCTEM M 3aKOHOAaTenbcTBOM Kbiproizckoit PecryOmuku. Cuctemoit
YCTaHABJIMBAIOTCS ONPEICICHHBIC TPABHUIIA OCYIIECTBICHHUS B3aMMHBIX PaCu€TOB B HHOCTPAHHOH BaJIIOTe
I10 IIaTeXaM C UCIOIb30BAHUEM KapT MEXAY Y4aCTHUKAMH CUCTEMBI.

2.37. POS-tepmunan — 06aHKOBCKOE 000pyIOBaHHME, YCTAaHOBIEHHOE B TOPrOBO-CEPBHUCHOM
NPENpUATHH Ul IPUeMa OIUIaThl 3a TOBAphl U YCIYTH MOCPEACTBOM IJIATEXKHBIX KapT, IEKTPOHHBIX
KOIIIEIBKOB M/UJIHM IPYTUX MHCTPYMEHTOB AMCTAHIIMOHHOTO OOCITY)KHBaHUS, a TAK)KE BBIJAUYN HAIWYHBIX
JICHEXKHBIX CPEJCTB ¢ OAHKOBCKUX KapT.

2.38. IIpoueccunrosblii LlenTp — ropuanaeckoe auIo, odecreynBaronee HHPOPMAITUOHHOE U
TEXHOJIOTUYECKOE B3aUMOAECHCTBIE MEXly yYacTHUKaMU [aTé&xHbIX cucTeM U pacdyéToB.

2.39. PeecTp omepamuii — JOKyMEHT, MOJy4YeHHbII baHkOM B 3JeKTpOHHOH (opme oOT
ITponieccunrosoro LlenTpa, u copeprxaruii cBeeHns o KapTouHsIx onepanusx 3a onpeaeaeHHbIH nepuoa
BPEMEHH 110 ONPECIEHHON KapTe.

2.40. PexBusutbl IlnaréxHoii kapTbl/IaHHBIE KapThl — COBOKYIHOCTb 3HaKOB U wudp,
PAacIioyIoKEHHBIX Ha JIMIIEBOM, 000pOTHON cTopoHe KapThl, a Takke 3anmrcaHHbIX HA MAarHUTHOH TTOJIOCE U
yune KapTsl.

241. PexkyppeHTHbIH NMIaTéK — ABTOMATHYECKOE CIIMCAHUE CPE/ICTB C KapThl HA OCHOBE paHee

3a/IaHHbIX IMapaMCTPOB.

2.42. CaHKIMOHWPOBAHHBIN MJIATEXK — TUIATEXK, OCYIIECTBICHHBIN ¢ MCIOIb30BaHHeM KapThl,
€CIIM BO BpeMs ocyllecTBIeHHs Iuatexxa Kapra He Obuta 6J0KMpOBaHa, HE MCTEK CPOK €€ JACUCTBHS, U
Kapra Oputa ricrionb30BaHa [Tt OCYIIECTBIICHUS IUIaTexa ee Jlepkarenem.

2.43. Cronm-aMcT — cnucok HoMmepoB Kapt, 3ampenieHHbIX K OOCITY)KMBAaHUIO B IUIATEKHBIX
cucTemax, rnepenaBaeMblii Bo Bce [IyHKTHI oOcmykuBanust KapT s mpenoTBpamieHusi UCIoIb30BaHUS
YTEPSIHHBIX U MOXUIIEeHHBIX KapT.

244. SMS - onoBemenune/ Push yBemomsienme — cepuc uHbopmupoBanus Kimenta o
COBEpLIEHHBIX OINEpalusAX MO0 KapTe /WM cy€Ty, a TaKkKe MHHBIX JEHCTBUAX WM COOBITHSAX,
MPEIYCMOTPEHHBIX YCIOBUSIMH O0CITY)KUBaHUSI.

2.45.  CyTOoYHBIil JUMMT oONepauMii — JUMUT [0 MAaKCUMAJIbHOM CyMMe W/MIM KOJIMYECTBY
MIPOBOJIMMBIX C HCIIOJIb30BaHMEM KapTel omepanuii, yCTAaHOBJICHHBIH B COOTBETCTBHHM C BHYTPECHHHMH
JIOKyMeHTaMH baHka, py MpeBbIlIeHUN KOTOPOTOo, IO YCMOTPEHHIO ITYHKTa 00CTYKHBAHUS KapThl MOXKET
OBITh MTPOBEICHA JIOTIOTHUTEIIbHAS aBTOPU3AIUS ONIEPAITHH.

2.46.  Cpok aeiicTBUS KapThl — IEPUOJI, B TeUeHHE KOoTOporo Kapra MoxeTt ObITh HCIOIb30BaHA
Juisl coBepiieHus onepanuii. IlepeBpimyck KapTel ¢ MCTEKIIMM CPOKOM JAEMCTBUS, NMPOU3BOIUTCS IpU
JMYHOM OOpaIlleHUH WK MOATBepkAeHnU KireHToM o mpojuieHrH ucnosib3oBanus KapTel mocpeactsom
TVCTAaHIIMOHHBIX KaHAIOB OOCITY)KUBAHHS.

2.47. VVICVC-kon — Tpéx3HauyHbIid KOJ| MPOBEPKU MOUIMHHOCTH KApThI, UCIOIb3YEMbIi IS
WHTEPHET-TUIATEKEH.

2.48.  Cepsuc-nposaiinep — Kommanus (Hanpumep, Google Pay), mpenocrapnstomnias miaTé:KHbe
YCIYTH Ha OCHOBE BUPTYaJIbHBIX KapT.

2.49. Tapudsl — ycTaHOBJICHHBIH BaHKOM TepedyeHb yCIyr W pa3Mep B3UMAeMOIo 3a yCIyTH
BO3HArpax<JeHus, ykazanueie Ha OduimanbHoM caiite banka.

2.50. Texnuueckuii OBepapadt — oBepapadT, BO3HUKAIONIUN 1O He3aBUCAIIMM oT KiueHTa
MpUYKMHAM (HalpuMep, KypcoBasi pa3HHIIA U IpoYee).

2.51. TepMuHajbHas ceTh 0aHKA — COBOKYITHOCTh YCTPOMCTB baHka, mpeaHa3sHAYCHHBIX IS
00paboTKH, mepeaadyd MAHHBIX, BBIAYU HAIWYHBIX, MPOBEICHUS OC3HAIMYHBIX OIepanuid, 0o
MOJTy4YeHUsT MHPOPMAIINH 110 TUIATEKHBIM KapTaM [1maTéxHOoN cuCTEMBI.
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2.52. Toprosblii yek (Uek) — JOKYyMEHT, IOJTBEPKIAIONIHI (DaKT OCYIIECTBICHHS TIaTeka ¢
ucrnonb3oBanueMm Kaprsl.

2.53. Toproo-cepBucHoe npeanpusatue (TCII) — ropuanyeckoe TUIO WU WHIAUBHUIYATbHBIA
MpeapUHUMATENh, KOTOPOE/blii B COOTBETCTBUH C 3aKJIFOUEHHBIM C 3KBallepOM JI0TOBOPOM MPUHUMAET
KapThl JJs OIUIaThl TOBApOB WJM YCIYT, BbIJA4d HAJWYHBIX JEHEKHBIX CPEACTB C COCTABICHHEM
JOKYMEHTOB, MIOATBEPKAAIOIINX COBEPIICHUE ONepaluii ¢ KapTaMu. JleHeXHbIE CPeICTBA, HAXOASIINECS
Ha OaHKOBCKOW/TIJIATEXKHOM KapTe, MOTYT BBIAABATHCS TOJBKO NMPH HAIMYHHM areHTCKOTO JIOTOBOpa C
baHkoM M B COOTBETCTBUHU C JINMUTAMH, YCTAHOBJICHHBIMH HOPMAaTUBHBIMH NpaBoBbIMU akTamMu HBKP,
IpU YCIOBUHM coOmoneHus tpeboBanuii 3akoHomarensctBa KP mo Bompocam IIDT/] JIIIJ B uactu
MIPOBEJICHUS ar€HTOM COOTBETCTBYIOIIUX MEPONPUATHHN MO YIIPOIIEHHOM UACHTHU(PHKAIIUU 1 BepU(UKALIUN
Jlepxarens KapThbl.

2.54.  ToxkeH — 310 U(PPOBOI aHAIOT, COEPIKANTII B ce0e MIaTS:KHYIO HHPOPMAIIHUIO.

2.55.  ToxkeHu3auusi —>3TO CHCTEMa 3AIIUTHI PEKBU3UTOB KapThl ImyTeM 3aMeHBI THX PEKBU3UTOB
Tokenom, npenocrabisieMbiM ceppucamu MIIC.

2.56.  Tpan3akuus —onepauus ¢ UCoib3oBaHueM KapTel Ipu MOKyIke TOBapoB, yCJIyT, 0OMeHa
BAJIOT WM IOJIyYEHUS HAJIMYHBIX JIEHEXHBIX CPEICTB M JPYrHMX OIEpalyii, B Pe3yabTaTe KOTOPBIX
IIPOUCXOJUT JlebeToBaHue Win KpeauroBanue Cuera Ha cyMMy TpaH3akuuu.

2.57. Tpex3uauHblii npoBepounbiii kog CVV2 (Card Verification Value 2) — yHukaibHbIii
KOJI IPOBEPKH KapThI U3 TPpeX MH}p, pacIoNoKeHHBIH Ha 000pOTe KapThl, PSIIOM C MAarHUTHON TIOJIOCOH,
IpeJHa3sHauYeHHbIN Ui NPOBEJNEHMS TpaH3aKLUUil MO oIulaTe TOBAapOB M YCIYI/pPEerHCTpalldd yepes
uatepHer 1 MOTO (T.e. quctaHIoHHas oriara o tenedony, mo moure — mail order telephone order)
TPaH3aKIHM.

2.58.  Texnmueckuii oBepapadt — OTpuLaTeNbHBIA OCTATOK Ha CYETE, BOSHUKILIUI B pe3ysbTaTe
ocoOeHHOCTe 00pabOTKU TpaH3aKLUH.

2.59. TexHuveckas 3a10J:KeHHOCTH — 3a10JkeHHOCTh KimnenTa nepe bankom, BO3HUKIIAS TIPU
HEJ0CTaTKEe CPECTB HA MOMEHT MCIIOTHEHUS TPaH3aKLIUU.

2.60.  YBeaomuieHus — KaHaJIbl, yepes kotopsle KimeHTsl nonyyarot yBegomiieHus banka (u/mmu
SMS coobmienus, u/unu Push yBegomnenus, n/mnu WhatsApp, n/unuTelegram, w/min 3BOHKH, W/WiIn
o(unmanbHble TMCbMEHHBIE YBEOMIIEHHUS M UHBIE CIIOCOOBI CBSI3M).

2.61. VYcrpoiictBa camoobcayxuBanusa banka (YC) — OaHkomar, IUIaTeKHBIN
TEpPMHHAT — 3JIEKTPOHHBIH nMporpaMMHo-Texundeckuit komruieke, TCR (Teller Cash Recycler) —B
clTydae TeXHHUECKOW pean3ali, peTHa3HadYeHHbIN
ISl cOBepILIeHUs 0e3 yyacTHs paboTHHKa baHka oneparuiil Bbliaun/pieMa HaJTMYHbIX JIEHEKHBIX
CPEICTB, B TOM YHCIIE C MCIOJIb30BAaHMEM ILIaTeXHbIX KapT, nepenaun pacnopspkenuit Kimenra o
NEPEUYHCIICHNN IEHEXHBIX cpeicTB ¢ bankoBckoro cuera Knuenra u np.

2.62. DxBaiiep — GUHAHCOBO-KPEIUTHOE YUPEXkKACHUE, OCYIIECTBIsAONIee SKkBaiipuHT Kaprt.

2.63. DJkBaiipuHr — mpoBelneHHe pacuyeToB Mo KapTouHbIM omepanusM, COBEpIIaeMbIX
Hepxarensmu Kapr B bankomarax, POS-tepMuHanax u Ipyrux ycTpoucTBax.
2.64. DaextponHas uudposasi noanuch (MPH TeXHUYecKOW peammsamuu) — SMS

coOOIIeHUE, KO, Mapoyib, aBTOPU3AIMOHHBIE JaHHbIe KiueHTa WM WHOW, yKa3aHHBIM B 3asiBICHUU-
AHkere/AHKeTe/3asBIEHUN aHAJIOr COOCTBEHHOPYYHOH MOIMUCH, HUCHONIb3yeMblid Kimentom s
MOATBEPK/ICHUS BOJIEU3bsBICHUST KimeHTa Ha COBEpIIeHHE OTEpalMi /WK YAOCTOBEPSIOmUi (haxt
COCTaBJICHHS W/WJIM O3HAKOMJICHMS, W/WUIU TIOJIMUCAHHS DIEKTPOHHOTO COOOIIEHUS, DJIEKTPOHHOTO
JIOKYMEHTA, B TOM YHCJI€ IOTOBOPA/3asiBJICHUS/aHKETHI B 3JIEKTPOHHOM BHJIE, 3aKitouaeMoro yepe3 JIKO.
VcnoBuss M TMOpPAOK TPUMEHEHHUs JJIEKTPOHHOW NOANMCH U MOAMNHCAHUS JOTOBOpPAa aHAJIOroOM
COOCTBEHHOPYYHOM MOJIUCH MIPUMEHSIOTCS B COOTBETCTBUU € [1OpsiIKOM HCIIONBb30BaHUSI 3JIEKTPOHHOM
noamucH ¢puznueckumu JmamMu B OAO «Mbanky, pa3merieHHbsM Ha OdunmansHoM caiite banka.

2.65.  DaeKTpPOHHBIH TOKYMeHT — NokyMeHT, chopmupoBanHbiii B OCII banka/ArenTta u/unm B
JIKO c ucnonp30BaHNEM aBTOMaTH3MPOBAHHBIX CUCTeM baHka U B 3JIEKTPOHHOM hopme:
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— pacnopsikenue Kinenra banky Ha coBeprmienue omnepauuii no Cueram KimeHTa wiam MHBIX
oTiepalnii, 1/ uim

— YCIIOBHSI 3aKJII0YaeMOT0 JIOTOBOpa WK 3asBiieHre KimenTa Ha 3aKkiIl04eHne 10roBopa, U/uin

— YCJIOBHUSI 3apaHee JaHHOTo akuenTa no Cueram, /i

— YCJIOBHSI HHBIX COBEPIIIAEMBIX CICJIOK, B T.4. JIOBEPCHHOCTH, H/HITH

— corJjalleHue/coriiacue, u/nin

— 3asBneHue KimeHTa Ha moyrydeHne/u3sMeHeHHe yeIyr banka WM Ha 0TKa3 OT HUX, W/WIH
— uH(popMaIms 00 ornepanusax, COBepIIeHHbIX KiueHTom, u/uim

— YCJIOBHSI UHBIX JIOKyMEHTOB.

3. IMOPAAOK BbIITY CKA U OBCJIY KUBAHUSA IVIATEKHBIX KAPT

3.1. OcCHOBHbBIE MOMEHTBI

3.1.1.  bauk, npu ycioBuu npenoctapieHust KimeHTom Bcex He0OXOUMBIX ISl OTKPBITHSI KapT-
CUETOB JIOKYMEHTOB, 00s13yeTcs OTKpbITh KineHTy cuer(a) B BatoTax, yka3aHHbIX B 3asBiieHud KineHra.

3.12. B cmygae odopmienuss KimeHTOM HOBBIX KapT-CUECTOB W/WIM  TIOTyYCHHS
JIOTIOTHUTENBHBIX YCIIYT, CBSI3aHHBIX C MCIIOJIb30BAaHUEM OaHKOBCKUX KapT, B TEUEHUE CPOKa JNEHCTBUS
Hacrosimero /loroBopa/llpaBuina, ero mogoXeHUss aBTOMAaTHYECKH PACIPOCTPAHSIOTCS HA TaKWe KapT-
CYeTa U YCIYIM C MOMEHTA UX aKTHUBALUU WJIH OTKPBITHSL.

3.1.3. 3auuncienue JEHEXKHBIX CpeACTB HA KapT-cu€T KimeHra, mocrynuBmux B mons3y Kimenra
(B TOM 4mcle B pe3yiabTaTe MEpPeBOJOB, BO3BPATOB IO OINEpalisaM, HAYUCICHUA U T.II.), POU3BOIUTCS
bankom He mo3mHee GaHKOBCKOTO THS, CIECAYIOMIETO 32 THEM MOJYYEHHs TMOATBEP)KIAIONIMX JOKYMEHTOB
(BpImuCKH) IO cyeTy baHka B COOTBETCTBYIOIIEM OaHKe- KOPPECTIOHICHTE TN IIATEKHOM CHCTEMBI.

3.14. B ciydae, eciiv TOKyMEHTHI, SIBJISIOMIAECS OCHOBAHHEM JIJISl 324 CIICHHS JICHEKHBIX CPEJICTB
Ha KapT-cuér KimeHTa, comepaT HEMOJIHYI, MCKaKEHHYIO, HENOCTOBEPHYIO WM NPOTHBOPEUYHBYIO
nHpopmaiuo, MO0 Takue JOKYMEHTBl OTCYTCTBYIOT, bBaHK BIpaBe NpPHUOCTAHOBUTH 3a4MCICHHE
YKa3aHHBIX CpPEJCTB O MOMEHTA IOJYyYEHHUS KOPPEKTHBIX M JOCTOBEPHBIX JAHHBIX, IO3BOJIIOLIMX
OJIHO3HA4YHO uAeHTU(UUMpoBaTh KiMeHTa M Ha3HaueHWe IulaTexa. baHK Takke BIpaBe BO3BPAaTUTh
yKa3aHHbIE CPEJICTBA OTIPABUTENIO B Cllydyae HEBO3MOXKHOCTH MJCHTU(UKALUH IOJIydaTenas Jubo mpu
HaJIMYUU HEIOCTOBEPHBIX CBEICHUU.

3.1.5. Ecnu 3auucnenue cpeiactB Ha kapT-cuér KimeHTa HEBO3MOXHO IO BbIIIEyKa3aHHBIM
npuurHaMm, baHk BIpaBe BPEMEHHO 3a4MCIUTh MMOCTYNUBLIYIO CYMMY Ha BHYTPEHHUN CUE€T MO Y4ETy
HEBBIICHEHHBIX CYMM JI0 MOMEHTa IOJlydyeHus HeoOxoaumoil wuHpopmamuu. B ciaydae eciu
MIPUHAIJIEKHOCTh CyMMBl HE OyAeT MOATBEpPXkJAECHAa B TEUEHHE CPOKA, YCTAHOBIEHHOI'O BHYTPEHHUMU
HOpPMAaTHUBHBIMU JOKyMeHTaMH baHka, Takast cymMmMa MOXeT ObITh 3aunciieHa Ha 1oxoj baHka.

3.1.6. Omepanuu C AEHEKHBIMHA CPEICTBaMH MO KapT-cuéry KimmeHTa OCyIIecTBISIOTCS Ha
OCHOBaHUU pacrnopsbkeHust KimeHTa, BBIpaKeHHOTO uepe3 MCIOJIb30BaHWe OAaHKOBCKOW KapThl, BKIIOYAs
BBoJ [IMH-Kkona, monarBepikjeHue omepanud B MOOUJIBHOM TNPUIOKEHHH, Yepe3 TOKEHHU3UPOBAaHHBIC
YCTPOICTBA MM UHBIE IPEAYCMOTPEHHBIE CIIOCOObI ayTeHTH(prKanuu. Crucanue AeHeXHbBIX CpelICTB Oe3
npsiMmoro pacnopsbkeHust KinmeHta nomyckaercs TOJNBKO B CIIydasX, MPEIyCMOTPEHHBIX HACTOSIIMMHU
[IpaBunamu, YCIOBUSIMH MCIIONB30BaHMS KapThl, Tapudamu banka, a Takke ACHCTBYIOIIUM
3akoHoAarenscTBOM Kbipreizckoit PecriyGmuku.

3.1.7. KiueHT HeceT TOJHYIO W OE30rOBOPOYHYIO OTBETCTBEHHOCTh 332 KOPPEKTHOCTH
OCYILECTBIICHHUS] OINEpaldii C MCIOJb30BaHHEM OaHKOBCKOW KapThl, BKJIIOYas BBOJ PEKBU3UTOB
IoJTy4aTelis, CyMMBI IIIaTeXa, MOATBEpkKAeHUEe TpaH3zakuuu rnocpenctsoM [IMH-kona, omHOpa3zoBoro
napoiist (OTP), GuomMeTpruecKuX WM MHBIX METOJOB ayTeHTHU(HUKAIMU, TpeaycMOTpeHHbIX bankom. B
ciiydae coBepiieHus KimeHToM oriaTsl TOBapOB U YCIIYT € OIIMOOYHBIMY WIIM HETOYHBIMU PEKBU3UTAMH,
OTBETCTBEHHOCTH 32 BO3MOXKHBIE MTOCIIEICTBUS TaKUX OMIMOOK Bo3naraercs Ha Kiuenra.

3.1.8.  KuimeHT He BmpaBe NMpenbsABIATh baHKy TpeOoBaHHE O BO3BpaTe JCHEKHBIX CPEJCTB TIO
OTepaLusiM, MOATBEPKAEHHBIM MTOCPEICTBOM HCIIOIb30BaHUS OAHKOBCKOW KapThl, a TAK)Ke MPU HATUNYUU
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mu(ppoBOro MOATBEPKIEHUs, BKIOYas SMS-KoJ, OAHOPA30BBIA TAapoidb WM HHYIO (opMy
uaeHTUGUKAIUY, TpU3HaHHYI0 bankoMm nocratounoit nis ayreHTudukanuu Kinenra.

3.1.9. KumeHnrt cornamaercs ¢ TeM, YTO METOJbl MJICHTHU(HUKALUU W BEPUPHUKALUU SBISIOTCS
JOCTaTOYHBIMM M HaJUIeXKAIIMMU JJs TOATBEpXACHUS mpaBa baHka Ha mpoBeleHUE omnepauuil c
MCTOJIb30BaHNEM OAaHKOBCKOM KapThI U 110 CBSI3aHHOMY C HEH KapT-CuéTy.

3.1.10. TIIpemocrtaBieHue yCIyr, CBA3aHHBIX C BBITYCKOM M OOCITY)KMBaHHEM OaHKOBCKHX KapT,
OCYILIECTBIEHUEM OIEpaluii C UCIOJIb30BAaHUEM KapThl, MPENyCMOTpeHHble HacTosmmumu [IpaBunamu,
OCYILIECTBIISICTCS TOJIBKO B Cly4yae yCHelHoN uaeHtudukanuu u Bepudukanuu Knuenra.

3.1.11. OO6paborka panabix Kimenra bankom mnpu wuneHtudukanmu U BepuduKanuu
OCYILIECTBISICTCS TOJBKO Mpu Hanuuuu y banka cormacust Kinmenrta Ha oOpaboTKy ero mnepcoHajIbHBIX
TAHHBIX B MUCbMEHHOMN/3JIEKTPOHHOH (popme, a TakKe MPU HATMIUU TEXHHUECKOW BO3MOXKHOCTH.

3.1.12. bank mmeer mpaBO OTKa3aTh B MPOBEICHUU OMNEpallMU C HCIOJb30BaHHEM OaHKOBCKOM
KapThl, a TaKXKe B MPEIOCTAaBICHUN MH(OpMAIMM 10 KapT-cueTaM, B ciydae ecinu KiHMeHT He mpomén
npoueaypy HACHTU(UKAIMKA W/WIM BepU(PUKAIUU B YCTAHOBJICHHOM baHKOM MOpsAKE, a TaKkKe eCciH
OCTaTOK MO KapT-Cu€Ty WJIM YCTAHOBJICHHBIA JIMMHUT HEIOCTATOYHBI JJISI TPOBEACHHS OMEPALUH H/WIH
CHHCaHUs KOMHCCUH, IpeycMoTpeHHbIX Tapudamu banka.

3.1.13. JlokyMeHTaJIbHBIM MOATBEPXKACHUEM (akTa coBepiieHus KiMeHToOM omepanuu 1mo Kapr-
CU€Ty SIBISICTCS SJICKTPOHHBIN JOKYMEHT, CHOPMUPOBAHHBIN B aBTOMATH3UPOBAHHOM OAaHKOBCKOM CUCTEME
(ABC) w/mumm npyrue nonrBepkaeHus mposeneHus onepanmii B ABC banka, monreepxmaromiue
uaeHtudukanuio u Bepudukanuio Kinmrenra, 1 coBepiieHue onepamnuu B CUCTEME.

3.1.14. banmk BmpaBe TpeOoBarh mpexabssieHue JYJI B chay4asx, YCTaHOBJIEHHBIX
3akoHoaarenscTBoM Keipreizckoit Pecniyonuku, BHJI banka, a Takxke npu BOZBHUKHOBEHWH COMHEHUU B
[IPaBOMEPHOCTHU UCHOab30BaHus Cuera.

3.1.15. KunmeHT wumeeT BO3MOXHOCTH 0¢GopMUTh B baHke mopydeHHe Ha MEPUOAHYECKOE
MIEpPEYUCIICHNE JEHEKHBIX CPEACTB C KapT-cu€ra B Buie PerynspHoro muarexa co cBoux CueroB. bank
UCTOJHSET JaHHbIE OPYUYEHUs ITPU HAJTMUUU JJOCTATOUHBIX IEHEKHBIX CPE/ICTB Ha KapT-cueTe (B Mpeaeaax
pacxonHoro jumuta 1o Cuery), K KOTOpoMy OGOpPMIIEHO MOPYYEHHE, C y4eTOM CpOKa JIEHCTBUS
o(opMIIEHHOTO TOpyYEHUsl.

3.1.16. baHk He HeceT OTBETCTBEHHOCTHM 3a omuOKku KimeHra, cBsizaHHBIE ¢ oQopmIIeHHEM
NOpY4YeHUH Ha MPOBEACHUE ONepalnuii Mo 6aHKOBCKOM KapTe, B TOM YUCIIe 3a AyOJIMpOBaHUE PEKBU3UTOB
Wi 1arexxked. B ciydasx HeoOOCHOBaHHOTO WM OIMIMOOYHOTO MEpPeBOJa JIEHEXKHBIX CPEJICTB,
COBEpIIEHHOro Mo wuHHIMartuBe KimeHTa, BKJIOYas pEryJsipHbIE CIHCAaHUS, OTBETCTBEHHOCTh 3a
YPEryiaupoBaHUE BOIIPOCa BO3BpaTa TaAKMX CPEJCTB JIEKUT Ha KineHre.

3.1.17. 3auunciecHHWe NEHEXKHBIX CPEJCTB Ha CYETa IOJIydareied, B TOM YHUCIIC NMPU BHECECHUU
HIMYHBIX Yepe3 YCTPOWCTBAa CaMOOOCITY)XHBaHUS, MEPEBOJIE MEXIy COOCTBEHHBIMU KapT-CUeTaMHU
KrnuenTa, 1100 nmocpeacTBoM Apyrux KaHaJIOB IMCTAHIIMOHHOTO 00CITyKUBaHHUS, ocylecTBiseTcs: bankom
HE TI03/IHEE CIIeAYyoIEero baHKOBCKOro THS 3a JHEM COBEPIIEHUS ONEpaliH.

3.1.18. Bce omeparuu 1o 0OaHKOBCKMM KapTam, BKJIFOYAs MEPEBOJIbI, OIUIATy TOBApOB W YCIYT,
CHATHE HAJMYHBIX W Jpyrue TpaH3aKIMM, COBEpIIaloTCs B cooTBeTcTBUM ¢ Tapudamu banka,
NEHCTBYIOIIMMHU HA MOMEHT COBEPILIEHUS COOTBETCTBYIOIIEH ONepaIiy.

3.1.19. baHk He HEceT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHUE WM 33JIep)KKy UCTIOTHEHUS IEPEBOJIOB
C WCIOJIb30BaHHEM OAaHKOBCKOW KapThl, €CIIM TaKue 3aJepKKU WM HEUCIIOJIHEHUE BBI3BaHbI IEHCTBUAMU
win Oe3eicTBeM OaHKOB-KOPPECIIOHJICHTOB, IJIATEXHBIX CHUCTEM, OIEPAaTOPOB CBS3M, IUIATEKHBIX
areHToB, a TaKXX€ HHBIX TPEThbUX JIMI, YYaCTBYIOIIMX B MPOBEACHHUM OIEpAllUU, 1O MPUYHMHAM, HE
3aBHUCSIIUX OT baHka.

3.1.20. KiueHT BIIpaBe yIOJIHOMOYUTH TPETHUX JIUI] HA OCYIIECTBICHUE JEHCTBUI 1T0 0AHKOBCKOMY
cuéTy, O(QOpPMHB JIOBEpEHHOCTh B COOTBETCTBUU C TpPEOOBAHUSMH 3aKOHOAATENbCTBA KBIPrBI3CKOM
PecryOmuxmu.

3.1.21. Knuent o0s3yercs NMpH 3aMeHE JIHI, YHNOJHOMOYEHHBIX pAacCHOPsDKAThCS CUYETOM Ha
ocHOBaHUU JlOBepEeHHOCTH, JHUOO JOCPOYHOM MPEKPALIEHUH HX IOJHOMOYUHM, He3aMeJIUTEIbHO
yBEIOMHUTbH 00 3TOM baHK B MMCbMEHHOM BHJE WM IO APYIMM COTJacoBaHHBIM CTOpOHAMHU CpeICTBaM
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CBSI3W W NPEJCTaBUTh OPUTHMHAIBI JTOKYMEHTOB, MOJATBEPXKIAIOIINE TaKue W3MEHEeHHs. B mpoTuBHOM
ciydae, baHk He HeceT OTBETCTBEHHOCTH 3a JCHCTBHS JIMII, YIIOJIHOMOYEHHBIX pacnopsbkarbes CueTom Ha
OCHOBaHMUH J[0BEpEHHOCTH.

3.1.22. Kuuent o0s3yercss npu u3MeHeHHM pekBuszutoB J[YJI, moBepeHHOro HoMepa, ajapeca
pEerucCTpalyy, MECTOHAXOXKICHHUS, IJIATSKHBIX PEKBU3UTOB, KOHTAKTHBIX, a TaKKe APYTUX JTAHHBIX,
MMEIOIIUX 3HaUYEHUE /7S BBIMOJIHEHUsI YCIIOBUH HacTosuero Jloroopa, B Teuenue 5 (msatu) bankoBckux
IHEW yBeZOMHTb 00 3ToM BaHK B NMUCBPMEHHOM BHUAE WU IO JAPYIHMM corjacoBaHHbIM CTOpoHaMu
CpEICTBaM CBSI3U U IPEOCTaBUTh B BaHK OpUrnHaNbI JOKYMEHTOB, TOATBEPKAAIONINE TAKHE U3MEHEHUSI.

3.1.23. Kuuent o0s3aH B TeueHue 5 (nsaTH) baHKOBCKUX IHEH ¢ MOMEHTA MOJTYYEHHS BBIMTUCKH
3asiBUTh 000 Bcex omubouHbix onepauusx no Cuery/Kapre. B npotuBHom ciyuae, KimueHT HeceT puck
BO3HUKHOBEHHUSI HEOJIArONpPUATHBIX MOCIEICTBHA, CBSI3aHHBIX C YyIJIaTOM mTpadoB 3a IMOIb30BaHHE,
MOJIyUeHHBIMH 0€3 OCHOBAaHMsI CPEJICTBAMU, YAEpKaHHs WM BO3BpaTa Takux cpeAcTB baHkoM, a Takxke
MHBIX MEp, IPEAYCMOTPEHHBIX 3aKOHOIATeNLCTBOM KbIprbi3ckoii Pecydmuku.

3.1.24. Onmnepauuu no 3akpsituio CueroB Knuenra ocymectsiustores yepe3 OCII banka/Arenra,
MobunsHoe mpmioxkenne «Mbank» Ha ocHoBaHuM 3asBieHHs oT Knimenra, odopmiieHHOro 10
ycTraHoBiIeHHONH bankoMm ¢opme, nmoanucanHoro KimeHToM B mopsake, ompeneieHHoM J(oroBopom.
Knment BmpaBe oOpaTHThCS C 3asBICHHEM O 3aKPBITHH CYETa ITyTEM HAIpPaBJICHUS AJIEKTPOHHOTO
coobienus (SMS/coobienne Ha meccermxkep WhatsSApp, u/unu Telegram w/unu apyrue) Ha MeCCeHIKEP
(WhatsApp, w/umuTelegram, w/unu npyrue) Konrakr nenrpa banka, ykazanusiii Ha OGuinanbHOM caiite
banka, ¢ ykazanuem Jlanubix s ayrentudukanuu Kinuenra.

3.2. Boimyck ocHOBHOI#1 kapThl, [INH-koHBepTa U OTKPbITHE KAPTOYHOI'O CYETA

3.2.1.  Jnsa otkpeituss Kaprounoro cuera u nonydenus Kaptel, Knuenrt 3anonuser 3asBrienue
yCTaHOBJIEHHOU (hOpMBI U repeaéT ero banky Ha paccMoTpeHue.

3.2.2.  Cder mpegHa3HaueH TOJBKO JJIsi COBEPIUICHHUS CIEAYIOIINX KapTOYHBIX ONEparIvid:

—3a4yKCIIEHUE Ha CUET JICHEXKHBIX CPEACTB B HAIMYHOM U O€3HAIMYHOM MOPSKE B BAJIIOTE CUETA,

—CIHMCAaHME CO CUETa JAECHEKHBIX CPEICTB Ha omiaTy KapTouHbIX onepauuii;

—CIIICaHHUE CO CyeTa JICHEKHBIX CPEACTB Ha OIUIATy baHKy BO3HArpaXKJIeHUs IO HACTOSILIEMY
Jlorosopy;

— CIIHCaHUE CO cueTa JEHEeKHBIX CPEeICTB Ha morameHue 3anoipkeHHocTu Jlepkarens Kaptel
nepen bankom, Bo3HMKIIEN B paMKax Jloroeopa;

— W Ipyrue onepauu, npeaycMoTpeHHbIe 3akoHo1aTenbcTBoM KP n Hactosmumu [paBuiamu.

3.2.3. bank Ha ocHoBanuu 3asBneHus Kinuenrta oTkpsiBaeT CueT u BhimyckaeT Kapry Ha ums
KrnuenTa B cpok 70 1-2 cyTOK (B ci1ydae cpouyHOT0 U3rOTOBIIEHUS, BBITYCK KapThl TPOM3BOIUTCS B TEUEHHE
HECKOJIbKUX 4aCOB) C MOMEHTA MOCTYIIJICHU OIJIaThl 3a OTKpbITHEe Cuera cornacHo Tapudam banka. [Tpu
stom, B ABC banka otkpeiBaeTcsi CueT, KOTOpBIM IOCTYNEH [JIsi MCIOJIb30BaHUS B MOOWIbHOM
npuioxxkennn banka ¢ MmomeHTa oTkpbiTUs KapTel u Haxomutcs B ctatyce «He BbigaH» 10 MOMEHTa
aktuBauuu KapThl, 3a nckitoueHueM UG POBBIX KapT, KOTOPbIE HE OJIOKUPYIOTCS B MpoIlecce rneyaTu Ha
[IJIJACTUKOBOM HOCHUTEJIE.

3.24. Cpokm, mpemycmoTpeHHble B 1.3.2.3. Hacrosmmx [lpaBun ykazanbsl it KimeHTOB,
3aKa3aBILIMX KapThl B I'. BUIIKeK, T0ocTaBKa KapT B pETMOHBI MOXKET JOCTUraTh A0 7 (cemu) pabouux aHeiH
P CTAHIAPTHOM BBIITyCKe U 5 (I1ATh) paboyux JHEH, IPH CPOUYHOM BBIITYCKE.

3.25. banuk Bbmaer wusrorosineHHyio Kapry Kimenty, nubo ero noBepeHHOMY JIHILY,
JNEHUCTBYIOIIEMY Ha OCHOBaHWHU BblgaHHOW Kimentom noBepeHHoctu B OCII baHka, a Takke Mo BceM
YCTaHOBJICHHBIM KaHasaMm npojaax banka.

3.2.6. Jlnd ocyliecTBIEHUS pacyeTOB U HCIIOIb30BaHU KapThl B KAYECTBE IJIATE)KHOTO CPECTBA
HE00XOAMMO BBITIOJHUTH €€ aKTUBALMIO B COOTBETCTBUU C MOPAIKOM, MPETYCMOTPEHHBIM HACTOSLINM
JIoroBopoM, TOCKOJIBKY [0 MPOBEIEHUsA MpOLEAYpbl aKTHMBAalMKM IPOBENCHHE ONepanuid C
HCTOJIb30BAHUEM KapThl HEBO3ZMOXKHO 32 UCKII0UeHHEeM MOOHIIBHOTO IPUIIOKEHUSI.

3.2.7. CyMMBl KapTOUYHBIX OTIEpAllMi, COBEPIICHHBIX C MCHOJb30BaHUEM KapThl, CyMMBbI
KOMUCCHH 32 IPOU3BEIECHHBIE C UCII0JIb30BaHNEM KapThl kKapTO4uHbIE Onepalii, B TOM YUCIIE€ KOMUCCUI
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Apyrux 0aHKOB, KypcOBasi pa3HULIA U JIIOObIE IPYTHE PACXObI, CBA3aHHBIE C 00CTYKUBAaHHEM/BBIITYCKOM
Kaptsl, ciuceiBaroress bankom co Cuera B 6e3akLenTHOM NOpsi ke cornacHo Hactoauumx [Ipasuin. Eciu
KiuenT He omuiatuin 0aHKOBCKHE KOMHCCHM B YCTAaHOBJIEHHBIE CPOKH, baHK MMeEET MpaBo NEpPEBECTH
HEOIUIAaYCHHYIO0 CyMMY Ha Ipyroi c4ét Kimenra.

3.3. OdopmieHue 3asiBKH HA BBINYCK KapThl Yepe3 MOOUWIbHOE MPUJIOKEHH e

3.3.1. Apropuzanus Knuenra B MoOmnpHOM mpunoxeHnun «MBANK» (manee — Ilpunoxenmue)
nmocpencTBoM BBoja mapois, PIN-koma wim 6momerpuueckoin ayreHtudukanuu (Face ID/Touch ID)
SBIIAETCS JOCTATOYHOW wuaeHTH(HKanuell nmyHoctu KimeHTa W mpupaBHUBAETCS K IMPOXOKICHHUIO
nporenypsl uaeHTuuKanuu B banke.

3.3.2. Ilpu odopmieHnn 3asBKH Ha BBIMYCK OaHKOBCKOH KapThl uepe3 llpmnokenue KimeHt
CaMOCTOSITENILHO BBIOMPAET MapaMeTphl KapThl U MOATBEPKIAET ONEPaIMI0 HAKaTHEM COOTBETCTBYIOIIEH
kHomnku («I[ToarBepautby, «OPOpMHUTHY U T.I1.).

3.3.3. [omnonnurenbHoe push-yBegoMieHre HE HAMpPaBIsSETCS — 3TO MPEAYCMOTPEHO st
YIIPOILIEHHS U YCKOPEHUS MPOLEAYPHI 3aKa3a KapT.

3.3.4. CamoctositennbHoe odopmiieHHe 3asiBKH B [IpMIOKEHMHM W TONTBEPKACHUE OIEpaLUuu
KnuentoMm cuutaercs 3J€KTPOHHBIM BBIPRXKEHHUEM €ro BOJH, MPUPABHUBAEMBIM K COOCTBEHHOPYUHOMU
MIOJINKCH B COOTBETCTBUH € 3aKOHOAATENHCTBOM KbIpreizckoit PecriyOnuku.

3.3.5. TloarBepxknas ohopmiieHue 3asiBKH, KilmeHT 0THOBpEMEHHO:

— BeIpaxkaer coryacue ¢ Ilyommunoit odeproit banka Ha 3aximoueHne AOroBopa OaHKOBCKOTO
00CITy)KHBaHWS;

— TOJATBEP)KAAET O3HAKOMJIEHHE U corjacue ¢ JACUCTBYIOUIMMM TapudamH, YCTaHOBICHHBIMU
baHkOM 11 COOTBETCTBYIOILIETO BHJIA KAPTHI;

— npuHUMaeT ycioBus [IpaBun nosiabp3oBaHus OAHKOBCKOM KapTo#, pa3MeliéHHbIX B [Ipunoxenun
W/WaK Ha opuIMaIbHOM caiite banka.

3.3.6. [lo MomeHTa akTUBaIMK KapThl KIMEeHT BrpaBe 0TKa3aThCs OT MOJTYYCHUST KapThl, HAPABHB
COOTBETCTBYIOLIIEE 3asBlIeHHE B baHK.

3.4. llepconanbublii uaeHTUPUKAUOHHBIH HOMep (PIN-Kko1)

3.4.1. Axrtuamus kaptel MIIC npousBonutcs mytem npucBoenus/msmenenus [IMH koxa B
MoOunsHOM npuniokennn banka, yepe3 POS-repmunanel banka, a Takxke B bankomarax banka myrem
BBoJa [IMH-koma B TeueHue AByX 4acoB mocie nonydeHus Ha [oBepeHHbI HOMep SMS-coobmmenus ¢
KopoTkoro Homepa 3333 mo panee otmpasieHHomy 3amnpocy «EPIN mpoGen u mocnennue 4 uudpsl
Kaptb», i uHbIMH TIO0BIMU criocobamu, omnpeneneHHbIMU bankom. Ilpu O10KHpOBKe KapThl M3-3a
HenpasuiabHOro BBoja [IMH kona, akTuBanust BO3MOYXKHA IO UCTEYEHHUH JIBYX YaCOB.

3.4.2.  Tlocne Bbinaun Kaptel Dnkapt Jleprkaresto KapTel BbIaeTCs CHIEMATbHbIN 3arie4aTaHHbII
KOHBEPT, BHYTpH Kotoporo conepxurcs [IMH-kox. PexoMeHnayercs cpa3dy mpu HOJy4EHHH BCKDPBIThH
KOHBepT, 3anoMHuTh [IMH-kox n yHuuTox)uTh KoHBepT. [IMH-koa HemsBecTeH paboTHukam banka u
JOJDKEH XpaHWUThCS JlepxkaTeneM KapTbl B CEKpPETE B TEUEHHME BCETO BPEMEHHM JSKCIuTyaTauuu Kaprel.
Crenyer npuaep:KuBaThCs ONpeAeNeHHBIX paBuiI i obecrieuenus cekperHoctu [TMH-koxa:

- ecn [IMH-kox 3anucan rae-nu6o Jepxkarenem Kaptel, To crnegyer xpanuth Kapty u 3anmch
pa3aenbHo;

- HE MO3BOJISATH KOMY-JIMOO Mo/icMaTpuBaTh HAOMpPaeMylo Ha KJlaBHaType JIEKTPOHHOTO YCTpOicTBa
komOunammio uugp [MNMH-koxa;

- He 3anuceiBath [IMH-kon Ha camoi kapte. Ilo kapram, ¢ HaHnecéHHbIM Ha Hux [IMH-komom,
IIPETEH3UH HE PaCCMaTPUBAIOTCSL.

- HEMEJIEHHO OJIOKMPOBaTh KapTy MpPH MOJ03pEeHUH Ha kommpomeTanuio PIN-kona mim maHHBIX
KapTBhl.
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3.4.3.  baHk He HeceT OTBETCTBEHHOCTH 32 OIIEPALIMH, COBEPIICHHBIC B PE3yIbTaTe Pas3TIalleHUs
Kimmentom//lepxarenem kaptel Homepa kaptel w/uinu [IMH-koma, CVV/CVC-kog.

3.4.4. Bce TpaH3akium, COBEpIIEHHBIE C MCIOJIb30BaHHEM KoppekTHoro PIN-kona, cunrarorcs
coBeplIEHHBIMM caMuM JlepxkaresneM KapTbl. baHk He Hec€r oTBeTCTBEHHOCTH 3a yObITkM Kimenta,
BO3HUKIIME BciencTBue pasrnamenuss PIN-xoma, Homepa kaptel, CVV/CVC-koma HIM HWHBIX
ayTeHTU(UKALMOHHBIX JJAaHHBIX.

3.45. Jlepxarenp KapTbl MOXeT camocTosTensHo wu3MeHuts I[IMH-kom B ycrpoiicTBax
camooOcykuBaHusl banka, mpu 3ToM HeoOxoauMo 3HaTh AeicTByrommi [IMH-koz.

3.4.6. B cnyuae, ecntu Knument 3a6bu1 wnu yrpatun [IMH-kox, oH MOXXET MHUIIMMPOBATH €TO
CMEHY uepe3 MoOuiIbHOoe npuioxenue «MbaHk», oOpaTuBIIMCh B KOHTAKT-LEHTp baHka uinu mocetus
noxapasaenenue banka ¢ AYJL.

3.4.7. Ilpu nabope [IMH-koxa mudpsl Ha AUCIIIESX 3IEKTPOHHBIX YCTPONCTB CIEUUAIbHO HE
BBICBEUMBAIOTCS, @ 3aMEHSIOTCS YCIOBHBIM 3HakoM. Ecim Tpu pasza moapsa (¢ m00bIM BpEeMEHHBIM
IPOMEKYTKOM, IPH I0JIb30BAaHUM OJHUM MJIM Pa3HbIMU 3JIEKTPOHHBIMHU YCTpOICTBaMu) HaOHpancs
HenpasuibHbI [IH-koz, TO, B citydae gonyieHus yeTseproit omnoOku noapsa, bank 6mokupyer Kapry, u
oHa OyJeT 3ajep)kaHa B OaHKOMaTe, MOXKET ObITh U3bsATa B [Ipennpusarun o0CiIy>)KUBaHUS WIN TYHKTOM
BbIIaYU HAJIMYHBIX JIEHET JI0 BBISICHEHHS] OOCTOSATENbCTB.

3.4.8. B cinyuae u3bATHA KapThl OAHKOMATOM, NPH MOCTYIUIEHUH YBEAOMJEHHUs OT [lepxarens
KapThl baHka (SMUTEHT/IPOIIECCHHTOBBIA IIEHTP) BpeMEeHHO Oyokupyer KapTy no MomeHTa mojauu
Jlep>xkaTtenieM KapThl 3asBJICHUS O BHECEHUU PEKBU3UTOB KapThl B CTOI-JIUCT, JINOO O BO3BpaTe KapThl B
COOTBETCTBHHM C yclI0BUsMU J[0roBopa u npaBuiiaMu IJIATEKHON CUCTEMBI.

3.4.9. B nensx 3amuThl IeHEXHbIX cpecTB Ha Cuere 3anpelnaercs nepeaasars Kapry/coobmars
[MNH-koa/ peKBU3HUTHI TUIATEKHON KapThl TpeThiM JunaM. Ha Jlepskatens KapTel Boznmaraercs moiHast
OTBETCTBEHHOCTh 3a nepenady Kaptsl/[IMH-kona/pekBU3UTHI IUIATEKHOW KapThl TPETbUM JIULAM, MPH
sToM baHk cHMMaeT ¢ ce0sl BCIo OTBETCTBEHHOCTh 3a HECAHKI[MOHUPOBAHHOE UCII0JIb30BAHUE CPEACTB IIPU
nomotu Kaptsr.

3.4.10. Corpynuuku banka, a Takke TpeACTaBUTENH JIIOOBIX JAPYIHX OpPTaHU3aIMi HE UMEIOT
npasa 3anpamuBaTh PIN-ko/ KMeHTa HU TPH KaKuX 00CTOSITENbCTBAX, BKIIFOYAs OTIaTy TOBAPOB M YCIIYT
B UHTEPHETE.

3.5. Buab1 kapt

35.1. na nonyuenus omomuautenpHoii Kapter, Jlepkatens Kaptel 3amomnmsier 3asBieHUe
ycTaHOBIIEHHOM (opmbl 1 mepenaér ero banky/Arenty banka wn/mnm depe3 MoOwiibHOE NpHIIOKEHHE
«MbBaHk» (pu TeXHUUYECKOW peann3anuu), Ha paccmorpeHue. Jlepxkarenem JlonomHutenbHoi KapTel
MOXeT ObITh, Kak [lepxarens OcHoBHOI KapThl, Tak u 10BepeHHOE JIUIIO.

3.5.2.  bank npousBoaut Beigauy Jlononaurensnoii Kapter MITC/9nkapt u [IMH-koHBepTa ¢ KogoM
B CPOKH, YCTAHOBJICHHBIE B IyHKTaX 3.2.3 1 3.2.4 HacTosmux [IpaBwi, mocite 1mo1avuu 3asBIICHUS Ha BBITYCK
JononnurensHo Kaptel u npu ycimoBun omiatel [epxxarenem OcHOBHOM KapTel KOMHCCHM COTJIACHO
Tapudam banka. [lnsa JlononuurensHoit KapTel He OTKpbIBaeTCs OTAENbHBIN cu€T, JlononuurenbHas Kapra
HCIOJIB3YET cpeacTBa co cuéta OcHOBHOM KapThl. JIumutsl o JlononuutensHoi Kapre ycranaBiauBaroTcs
Ha OCHOBaHUM 3asBieHMs Jlepxkarens OcHoBHOM KapTsl M IpUMEHSIOTCS B Ipeienax JJOCTYITHOIO OCTaTKa
o Cuéry.

3.5.3. B cnywae Bomycka JlonomnurensHoit Kaptel Bce monokenuss Hacrosmux [IpaBum /
JloroBopa B paBHOI CTEIIEHU MPUMEHSIOTCA K BhiylIeHHON JlononHuTenbHOM Kapre.

3.5.4. bankoM mpenycMoTpeHa (PyHKIIHS BBITyCKa OAHKOBCKOW KapThl JJIs1 HECOBEPIICHHOIECTHUX
nu1 — kapta Visa Junior. J[anHas kapTa npeaHa3HaueHa JUisl OCYIIECTBICHUS OC3HATMYHBIX ONEepaIliii JIHIT
B BO3pacTe oT 7 10 14 j1eT B paMKax KOHTPOJIUPYEMOTO 10CTYIA K (PMHAHCOBBIM CPEACTBAM, HAXOIAIUMUCS
Ha CY€Te POAUTENS WIN 3aKOHHOTO NPEACTABUTEIS HECOBEPIIEHHOJIETHETO.
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3.5.5.  Kapra Visa Junior moxxeTt ObITh OhOpMIICHA OJTHUM U3 CIEAYIOIIMX CIIOCOOO0B:

- 4yepe3 MoOwiIbHOe mnpuiokeHue banka B «KabuHere poauTens» HpU YCIOBUM IpeABAPUTEIbHON
UACHTUGUKALMU POJIUTENS (3aKOHHOI'O NPEJCTABUTEINsA) U IPEJOCTaBICHUS HEOOXOAMMBIX IAHHBIX O
pebénke;

- B oraeneHuu baHka mpu audHOM oOpaimieHuu ponutens (3akoHHoro mpencrasurens) ¢ AVYIL wu
CBHJIETEJILCTBOM O POXKJIEHUH PeOEHKA,;

- yepe3 KapTomar, IPU HAJIWYUU COOTBETCTBYIOLIETO (PYHKIMOHANA, C MCIOJb30BAaHUEM JIOKYMEHTa
pOIUTENS U ABTOMAaTHUECKON BepUUKaLeil TaHHbIX.

3.5.6.  YcioBus HCNOJIB30BAaHUS U KOHTPOJIb:

- Bce omepanmu mo kxapre Visa Junior HaXomsTCs TOJ KOHTPOJIEM POJIUTENS HIIM 3aKOHHOTO
IIPEICTaBUTEIIS.

- Pogutens BnpaBe yCTaHaBIMBATh JIMMUTBHI 110 CyMMaM, ONEpalUsM W BPEMEHU COBEPIICHMUS
TpaH3aKIU.

- YopaBiieHue OrpaHuYeHUsIMU U OJIOKMPOBKAMHU OCYILECTBIISETCS Yepe3 MOOMIIBHOE MPUIIOKEHNE
«Mbank» 1160 B otnenennu banka.

- HecoBepuieHHOJIETHUN Jep>KaTeiab KapThl HE BIPAaBE B OJHOCTOPOHHEM IOPSAKE H3MEHSTH
IapaMeTpsl KapThl, IOAABAaTh 3asBJICHUS WIN NPETEH3UU B BaHK — Bce NEHCTBUS COBEPLIAIOTCS Yepe3
POIUTENS/3aKOHHOTO ITPEJICTABUTES.

3.5.7. OTBeTCTBEHHOCTH 3a OIepaluu 1o kapre Visa Junior, BKIIOYas KOHTPOJIb 3a JEHCTBUSIMHU
HECOBEPIICHHOJIETHETO, HECET POAUTEIb WM 3aKOHHBIN MPEICTABUTENb.

3.5.8. Kimenrtam nmoctymHa QYyHKIUS CO3[JaHHS «BUPTYAJIHHOTO TPEACTABICHUS» KapThl Visa B
MOOUIPHOM mpwiiokeHun banka. BupTyanpHas kapTa mnpeaHa3HadeHa Jjsl COBEPIIEHUS O€30MaCHBIX
IIOKYIIOK B CETH MHTEpHET. Takas BUpTyaibHasl KapTa MOKET UCIIOIb30BaThCS JIJIA:

— OECKOHTAKTHOM OIIaThl TOBapoB U yciyr Ha POS-tepmunanax, nogaepxxupatoninx NFC;

— OECKOHTAKTHOTO CHATHS HAIMYHBIX B OaHkomartax ¢ NFC-unrepdeticom;

— OoIIaThl B IU(PPOBBIX KOMMEPUYECKUX CEPBUCAX, UHTETPUPOBAHHBIX C MOOMIJIBHBIM MPUITIOKEHUEM.

3.5.9. lng co3manus BUPTYyabHON KapThl KIIMEHT HHUIIMUPYET COOTBETCTBYIOMIHMI 3aIIpoc uepe3
MoOunpHOe npuinoxenne «Mbanky». Ilocne ycnemHol Bepupukanuy JaHHBIX, Ha 3apEerMCTPUPOBAHHBIN
HoMep TenedoHa Hampasisercss SMS- cooOleHrne ¢ peKBU3UTaMM KapThl (YACTUYHO OTOOpakaeMbIMU B
npunoxenun). Cozgannas BuptyanbHas kapta popmupyetcs Ha 6a3ze ocHOBHOM KapThl n oToOpaxaercs B
MOOMIJIBHOM MPUJIOKEHUU B BHUJIE€ TOKEHA (BUPTYaJbHOTO MpPEJCTAaBICHHUS KapThl). TOKEH BBITyCKaeTCs
cpokoM 710 6 (mectn) jet. [lpu omnare ¢ ncnoab30BaHWEM BUPTYalbHOM KapThl, KiimeHT moaTBepxaaeT
oTepalfio BBeJeHHEM ayTeHTUPUKAMOHHBIX AaHHbBIX (PIN-Kko1, OuomeTpus, 0IHOPa30BbIE KOJIbI).

3.5.10. baHk MO cBOEMY YCMOTPEHHIO MOKET OTPAaHWYHMBATH KOJMUYECTBO BHINMYIIEHHBIX KapT Ha
onHoro Knmenra.

3.6. Yeayra «/locrtaBka»

3.6.1. Ilo xxenanuto KnueHnTta kapta MOKeT ObITh BbIJlaHa BHE OT/AeNeHUs baHka — ¢ mocTaBKOW Ha
yKa3aHHbIN azipec. 3asBKa Ha BBINYCK M JIOCTaBKY KapThl 0OpMIIsieTCs Yepe3 MOOUIIbHOE MPUIIOKEHUE
unu B otaenenuu banka.

3.6.2. Ilocne roTOBHOCTH KapThl COTpYIHUK baHka cBs3piBaeTcs ¢ Knmuenrom mo Homepy Tenedona,
yKa3aHHOMY IIpU O(POPMIICHUHU 3as1BKH, U COTIIACOBBIBACT JIaTy, BPEMS H aJpec TOCTABKH.

3.6.3. Tlepemaya kapThl OCYIIECTBISETCS TOJBKO NMpW Hamuuuu opuruHana J[YJI Ha OymakHOM
HOcHUTENE WIM B IMPpoBOoM dopMaTe, MNOIYyYEHHBIH MOCPEACTBOM [ OCymapCcTBEHHOro MmopTaia
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ANEKTPOHHBIX yCIyr wWin MoOwiabHoro mnpuioxeHuss «Tynayk». Cotpynnuk banka mnpousBoauT
unentudukanuto muuHoctr KimenTa u ocymectsiser potodukcanuro Kinuenra ¢ JIYJI u nepenaBaemoii
KapTou.

3.6.4. B ciiyuae mocTaBKM JAETCKOM KapThl (Hampumep, KapTol Visa Junior), opopmiieHHON Ha UM
HECOBEPULICHHOJIETHETO, KapTa MepelaéTcsl 3aKOHHOMY IPEACTABUTENIO (POIUTENIO WU ONEKYHY) MpHU
HaJIUYUU:

1. opurunana JIYJI Ha 6ymMakHOM HOCHTEIE WK B IIU(POBOM opMare, OJTyICHHBIA TOCPEICTBOM
["ocyaapcTBEeHHOTO MopTalia 3JMEKTPOHHBIX YCIYT WIM MOOMIBHOTO MpuiioxkeHus « TyHIyK»;

2. IOKYMEHTA, MOATBEPKAAIOMIETO POJACTBO HIIM OMEKYHCTBO (IIPU HEOOXOTUMOCTH);

3. CBHIIETENBCTBA O POXKACHUU peOEHKA.

3.7. IIpaBuja 3xcnjiyaTanuu KapTbl

3.7.1. Hcnonb3oBaHHE KapThl C HAPYIICHUEM MPABUIT IKCIUTYaTaIllMK MOXET MPUBECTHU K €€ mopue
1 HepaboTociocoOHOCTH. OCHOBHBIC TPUYNHBI, KOTOPHIC MOTYT IMTOBPEIUTh KAPTY:

3.7.2. ®dusnueckue MTOBPEXKICHHUS:
- 3rubanue uiy repeiaMbIBaHUE — IIPUBOIMT K MTOBPEIKICHUIO BCTPOSHHOTO YHITA ¥ Pa3phIBY BHYTPEHHUX
COCIUHCHHI.
- lapanuHbl U TPEeIIMHBI — MOTYT MCIIOPTUTH YWIl MJIU MAarHUTHYIO MOJIOCY, Jiejas KapTy HEeUUTaeMOU.
- [Ipoxuranue UaM KOHTAKT C BBICOKMUMHU TEeMIIEpaTypaMu — HarpeB (Hampumep, OCTaBlIeHHE KapThl Ha
CONHIIE WM BO37le oOOrpeBaTesis) MOXET paciUlaBUTh IUIACTUK U TOBPEAUTh MHUKPOCXEMY.
- [lomaganue BOABI — HE BCerja cpa3dy MPHUBOIUT K MOJOMKE, HO JUIMTEIHbHOE HAXOXKIEHHE B BOJAC U
KOHTAKTE C BJIATOW MOKET UCTIOPTHUTH YHII.

3.7.3. MaraurHoe BO3/€EICTBUE:
- KonTakT ¢ MarHutamu (HampuMmep, ¢ MAarHUTHBIM YeXJIOM TellehoHa, JUHAMHKAMHU, MarHUTHBIMH
3aCTeXKaMHU Ha CYMKax) MOXKET Pa3MarHUTUTh KapTy, clieaB € HeIPUTOMHOM /ISl CAUTHIBAHUS.

3.74. Tps3b " 3arpsi3HEHUS:
- [Ibub, xKup, TPSA3H HA YUIIE WM MAaTHUTHOM MOJIOCE MOTYT MEIIaTh HOPMaJIbHOMY CUUTHIBAHHUIO JAHHBIX.
- [lonaganue kpacku, Kjest Uiy APYTUX BEIIECTB Ha KapTy MOXKET CeNaTh e€ HeUnTaeMOU.

3.7.5. HempaBuibHoe KCITOJIb30BaHUE B TepMUHaIax n OaHKoMaTax:
- Peskoe BBITACKHUBAHUE KapThI MOKET MOBPETUTH YUIL.
- BcraBka KkapTel He TOM CTOpPOHOW MOXET TMPHUBECTH K 3aCTpeBaHMIO B OaHKoOMare.
- Hcnop30BaHue KapThl ¢ MMOBPEKACHHOW MarHUTHOW ITOJIOCOW MJTU YHITOM MOJKET BBI3BATh OITHOKH TIpH

oriare.

3.7.6.  JlnurenbHoe HaXOKICHUE B AKCTPEMAIIBHBIX YCIOBHSX
- OuyeHb HM3KHME TeMIepaTypbl (HalmpuMep, OCTaBJIEHHWE KapThl 3UMON Ha MOpPO3€) MOTYT NPHUBECTH K
PacTpeCKUBAHUIO IUTACTHKA.

- O4eHb BBICOKHE TeMIIEpaTyphl (HapuMep, OCTaBICHHE KapThl B MAIIIMHE JIETOM) MOT'YT 1e(hOpMUPOBAThH
KapTy.

3.7.7. HempaBunbpHOE XpaHEHHeE:
- He pasMe€maTh KapTy COBMECTHO ¢ MCTAJUNIMYCCKUMHU MMPECAMETaMHU, BKIIKOYas KJIHOYHW, MOHETBI, OCTPBIC U
pexymmme IpeMETHI, CIIOCOOHBIE HOBPEIUTH du3nyecKyro IIEJIOCTHOCTh KapThl.
- He xpaHuTh KapTy B 3aJHEM KapMaHE OJAEXKIbI, a TaKKE€ B MeCTaX, MOJBEP)KEHHBIX PETYISIPHOMY
MCXaHUYCCKOMY BOBHCﬁCTBHm, n3rudam N JaBJICHUIO.
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- Mcriosib30Bath 3alMTHBIC YE€XJIbl MM HHBIC CPEICTBA (PU3MUYECKOM 3aIUThHI OT BHEIIHUX ITOBPEKICHUHN 1
BO3JICHCTBUS 3JICKTPOMATrHUTHBIX ITOJICH.
3.7.8. Uro JIeJIaTh, eciu KapTa MOBPEXKJICHA:

- Ecnmu kapra He paboTaer, HEOOXOJMMO OYMCTHTHh YHIl HJIM MarHUTHYIO TOJIOCY CYXOW TKaHbIO.
- Ecniu kapTa ciiibHO OBpeskeHa (U3rud, TPEIUHBI, pa3MarHH4uBaHue ), HEOOXOUMO 0OpaTHTHCS B OaHK
JUIS [IEPEBBIITYCKA.

3.8. ¥YBenomJieHHsi 0 KAPTOYHBIX ONepPaAMAX

3.8.1. bank undopmupyet KieHTa o coBepIEHHBIX KapTOUHBIX onepanusax mocpencrsom PUSH-
YBEIOMJICHHH 4Yepe3 MOOWIbHOE mpuiiokeHne banka, a Taxke mocpenctBoM SMS-cooOmieHuid — is
nocraBku PIN-kosa, yBenomiieHni 0 peKBU3UTAX [0 BUPTYaIbHBIM KapTaM U MOATBEPKICHUS Omepaluii B
pamkax texHosioruu 3D Secure (3DS).

3.8.2.  OrmpaBka PUSH-yBemomsienuii u  gocraBka SMS-cooOOUIEHHH — OCYIIECTBIISIETCS
orepaTopamu CBSA3H, ¢ KOTOpbIMHU y KiineHTa 3akito4€H 10roBop Ha OKa3aHHE COOTBETCTBYIOIIUX YCIYT.
bank He Hec€T OTBETCTBEHHOCTH 3a 33/€P)KKY, HEIOCTaBKYy JTMOO WHOE HapylIeHUE YCIOBUH IMepernadu
yBEIOMJICHHIA, BO3HUKIIIEE [10 BUHE ONIEpaTopa CBSA3H WJIH 10 IPYTHM IIPUYUHAM, HE 3aBUCSIIIUM OT baHka.

3.8.3. bank BmpaBe B OJHOCTOPOHHEM TMOPSAKE H3MEHATh TOPSAOK OKa3aHus Y CIyrd
yBEIOMJICHHI U ycIoBHS €€ oruiathl, BKItouas Tapudsl. O00 Becex n3menenusax bank yBegomiser Knuenra
MOCPEACTBOM pa3MelleHuss MHpopMalMK Ha opUUIHUATbHOM caiiTe He mo3aHee dyeMm 3a 10 (mecsTsb)
0OAHKOBCKHUX JTHEH /10 1aThl BCTYIICHUSI U3MEHEHUH B CHUITY.

3.8.4. baHK BHOpaBe NPHOCTAHABIMBATH OKAa3aHWE YCIAYTH YBEJIOMIICHUH HAa CpOK 10 72
(cemumecsTH JABYyX) yacoB 0e3 IMpenBapuUTeNlbHOro yBenomsieHus KiimeHTa B cilydae MpoBeleHUs
pEryiaMeHTHBIX padOT, TEXHUYECKOTO OOCITyKMBaHHUs, OOHOBJIEHUS MPOTPAMMHOTO 00€CIeueHrs U WHBIX
TEXHUYECKUX MEPOTIPUATUMN.

3.8.5. B cnyuae nonyuenuss SMS-coobuienust unmn PUSH-yBenomneHuss o0 omneparuu, KOTOPYrO
Knuent He coBepmian, oH 00s3aH HEMEAJNEHHO OOpaTHThcs B baHK s BBISICHEHHS] OOCTOSTENHCTB.
HecBoeBpemeHnHoe oOpaiiieHne MOXKET MOBJeub 3a co00il HeratuBHbIE mocneacTBus ans Kimenra, 3a
KOTOpble baHK OTBETCTBEHHOCTH HE HECET.

3.8.6. B cmyuae yrpatsl SIM-kapTsl, cMEHE HOMepa TeseOHa U HHOTO COOBITHS, B PE3yJIbTaTe
kotoporo KimeHt He Mmoxxert nony4dats SMS-yBeomiieHus1, OH 00s13aH HE3aMeUTUTENILHO yBEIOMUTh baHk
0 HEOOXOIMMOCTH BpEMEHHOW MpHOCTaHOBKH yciyrd. Ilpu BoccraHoBinenuun SIM-kapThl uium cMmeHe
HoMmepa TenedoHa KimeHT foikeH MoaaTh 3asiBI€HHE O MOAKIIOYEHHWH YCIYrM Ha HOBBIM HOMeEp B
MOOUITFHOM TPHJIOKEHUU WK B oTneneHun banka. Ha xaxmyio kapTy MokeT ObITh MOJIKIIOYEH TOIBKO
oquH Homep Ttenedona Uit momyueHuss PUSH- w/mnm SMS-yBenomnenuit. 1 Homep Tenedona amns
MOJIy4eHHUsl YBEOMIICHUHN JTOJDKEH COBMAAAaTh C HOMEPOM, yKa3aHHBIM MPH MOJKIIOYEHUH MOOUIBLHOTO
npuioxennss MBANK.

3.9. OrpannyeHus Mo MCNOJIb30BAHUIO KAPThI

3.9.1. C muenplo MHUHMMH3AIUM PUCKOB, CBS3aHHBIX C MOIICHHUYECKHMH JCHCTBUSMH TIPH
UCIIOJIb30BaHWN OAaHKOBCKUX KapT, baHK ycTaHaBIMBaeT CTaHJApTHbIE JUMHUTHI U OTpaHUYEHUs Ha
OCYIIECTBIICHHE OINEpaluii, BKIIOYas OOHAJMYMBAHUE NEHEKHBIX CPENICTB, OIUIATy TOBApPOB U YCIYT B
TOProBO-CEpBUCHBIX NpeanpusaTusax (POS-tepMuHanax), a Takke TpaH3akIUKU B ceTu MHTEpHET.

3.9.2.  CyrouHble TUMHTHI ONIEpAIIHIA:

- o kapTaMm Visa — B cooTBeTcTBUU C [Ipunokenuem | k HactosimuM IlpaBumam;
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- mo kapram Mastercard — B cootBetcTBUH ¢ [Ipuiioskenuem 2 k HactosimM [IpaBriam;

- 110 KapTaM DIKapT — B cooTBeTcTBUU ¢ [Ipunoxxenuem 3 k Hactosamum [Ipapunam.

3.9.3.  JlomonHUTEIHHBIC OTPAHUYCHHUS 110 KapTaM Visa:

- oOHaNTMYMBAaHKE JCHEKHBIX CPEICTB 3a mnpeaenamu Keipreizckoir Pecnyonmuku — e 6omee 5000
(st THICSY) AosutapoB CHIA B ieHb (MJIM SKBUBAJICHT B MHOM BaJIIOTE);

- OOHaJIMYMBaHUE B CTpaHaxX C MOBBIIIEHHBIM YpOBHEM pucka — He 6oinee 500 (mATbcoT) n0/1apoB

CIIA B neHp (WU SKBUBAJICHT B WHOM Bamtore). K 4Wucioy cTpaH C IMOBBIIEHHBIM YPOBHEM pHCKa
otHocaTcs: AprentuHa (AR), bpasunus (BR), 'onkonr (HK), Uunonesus (ID), Uuaus (IN), KH/P (KP),
Jlaoc (LA), Mekcuka (MX), Manaiizus (MY), Hurep (NE), Hurepus (NG), ®ununnuss (PH), Cunranyp
(SG), Taunang (TH), TaiiBanb (TW), Ykpauna (UA);

- 3alpelleHo MpoBeAeHue Oosee 5 UHTEpHET-TpaH3aKUi 1Mo oJHON KapTe B TeueHue 20 MHUHYT.
OrpaHu4eHus: pacpoCTPaHsIETCs Ha CIEAYIOLINE TUIIbI TPaH3aKIUii:

Mail/Telephone Order (B ToM uucie perynspHble CIUCAHHUS);

Electronic Commerce request by public network.

- 3alpenieHo IMPOBEICHHE ONepalfii 0 MarHUTHOW Tojoce (eca WHOE HE MPEeAyCMOTPEHO
YCJIOBUSMH IIATEKHON CHCTEMBI).

3.9.4. Ecmu KiueHT Xenaer OTMEHUTb WJIM W3MEHHUTh YKa3aHHbIE OTpaHUYeHUs (Hampumep,
YBEJIMYUTh JIMMHUTBI, Pa3pelIUTh OINEpalud B CTpaHaX C IOBBIILICHHBIM YPOBHEM pPHCKa), OH BIIpaBe
OCTaBUTh COOTBETCTBYIOIEE 3asBlicHHE B oTAeneHnn banka. [Ipu stom Knment npunumaer Ha ce0st Bce
MOTEHINAJIbHBIE PUCKH, BKIIFOYAst BEPOSATHOCTh MOIIEHHUYECKUX JCHCTBUI.

3.9.5. Kimenty mnpenocraBieHa BO3MOXHOCTh CaMOCTOSATEIBHO OTPAaHHYUTH PACXO0BAHUE
CpeACTB MO KapT-c4eTy (B T.4. C LN COKpAIIEHUS PHCKOB MOIIEHHHYECTBA C HCIIOJIb30BaHUEM
PEKBU3UTOB KapThl WJIM HECAaHKIMOHWPOBAHHOTO HCIOJb30BAaHUS KapThl) IYTEM YCTAHOBIICHUS
WHIUBHIyaIbHBIX JIMMUTOB B MOOMIIEHOM IpritoxkeHnn banka (mo kapram Visa u Mastercard) mu6o myrem
MUCbMEHHOT0 3asBJIeHUs, ohopmieHHoro Kinuenrom B noapasnenenuu banka.

3.9.6. OOpamaeM BHMMaHHUE, YTO KapThl MOTYT HE NpPUHUMATbCA JUIsI OpPOHUpPOBAHMS OTeJNEH,
apeH/Ibl aBTOMOOWIIEH, COBEPIIEHHUS TOKYIIOK B OTIENBHBIX WHTEPHET-Mara3uHax, a TakKe MpH CHATHU
HAIMYHBIX CPEJICTB B OaHKOMAaTaX CTOPOHHUX OaHKOB. B momoOHBIX ciydasx KimeHTy pexoMeHIyeTcs
oOpatuTbcs B OaHK-IKBaep.

4. YCJIOBHS OJIb30BAHUSI KAPTOU

4.1. ITosryuyeHne HAJIMYHBIX JeHEKHBIX CPEACTB.

41.1. Hcnonw3ys Kapry, B TOM uncie npu TokeHH3auuu, Jlepxarens KapTsl MOKeT NOIY4YHUTh
HaJIMYHbIE IEHEKHbIE CPEICTBA HECKOIBKUMU CIIOCO0aMUu:

— yepe3 MyHKTHI Beljaun HanmuuHelx (IIBH);

— nocpenctBoM bankomara/ATM/HMHBIX yCTpOKCTB;

— yepe3 areHToB baHka, MpeaoCTaBISIIOIINX COOTBETCTBYIOLYIO YCIYTY.

4.1.2. Tlpu BBIZade HATHMYHBIX JCHEXKHBIX cpenctB depe3 [IBH nHeoOxommmo mpemwsButh Kapry
KaccoBoMy paboTHuky u JIYJIL.

4.1.3. Ilpum BeIgaue HAIWYHBIX JCHEXHBIX cpeacTB yepe3 [IBH mocie mpoBepkn HOKyMEHTOB
paboOTHUK MPOBOIUT aBTOpH3AIHIO ocpencTBoMm POS- Tepmunana.

4.1.4. Tlpu Beliaue HATMYHBIX JECHEXKHBIX cpeacTB uepe3 [IBH, B cimyuae momoxxuTenbHOTo OTBETA
pacreyarblBalOTCA J1Ba 4Ye€Ka, Ha KaXJIOM M3 KOTOPBIX JOJDKEH pacHHCaThCsl KacCOBBIM pPaOOTHHUK H
Hepxarens Kaptel. [Tocie dero kaccoBbiii paOOTHUK BBIJACT HAJIMYHBIE JICHEKHBIE CPENICTBA B pa3Mepe,
YKa3aHHOM Ha YekKe.

4.15. B IIBH croponHux 0aHKOB BO3MOXHO CHATHE JOTIOJHUTEIHLHOW KOMHCCHH, O KOTOPBIX
pabOTHUK CTOPOHHETo OaHKa JOJKeH cooOmuTh Jepxarento KapTel 10 mpoBeneHus onepamuy.
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4.1.6. B cayuae necornacus [epxarenst Kaptsl ¢ nmpoBenénnoii oneparnueii B [IBH, Heobxoaumo
TpeOOBaTh OTMEHBI ONlEpALUU B JAE€Hb NPOBEJCHUS OCHOBHOM omnepauuu. B aToM cioydyae Oyzner oTMeHeHa
cama omnepaunus U Bce KOMUCCHUH, B3sITble baHKOM.

4.1.7. OrtmeHa omnepauuu MPOU3BOAUTCS TOJBKO HA BCIO CyMMY, YaCTU4HAas OTMEHA OIEpaluu
HEBO3MOXKHA.

4.1.8. B cmydae eciu He yAaJIoCh ITPOBECTH OTMEHY OIEpaIiiu, He0OX0AMMO 00paTuThCs B baHk-
SMHTEHT JUIsl 0(OPMIICHHS TPETEH3MOHHOTO 3asBICHHS, COTTIACHO 11.5.3. HacTosAmmx [IpaBu.

4.1.9. Ilpu Belgaue HAIMYHBIX JEHEXKHBIX CPEJCTB uepe3 OaHKOMAThI MOATMHHOCTH KapThl 1 mpaBa
KnuenTa xak 3akonHoro Jlepxkarens KapTel ygocroBepstoTcs npu npaBuiibHoM Habope Knuenrom ITHH-
KOJia Ha Ki1aBuatype bankomara.

4.1.10. ITocne 3aBepiieHus onepanuu B bankomare, yctporicto Bo3Bpaniaetr Kapry Knuenty. Kiment
00s13aH CBOEBPEMEHHO U3bATh BbIAHHBIC HATMYHbIE IeHEXHbIe cpeacTBa U Kapry. B ciaydae, ecniu Knuent
HE M3bIMAeT HAJTMYHBIE IeHeKHBIE cpencTBa u/mim Kapry B Tedenue 30 (TpuanaTi) ceKyH 1, 0aHKOMAT MOXKET
aBTOMATHYECKH BTSHYTh HAJIMYHBIE CPEJICTBA OOPATHO W/WIIM He BepHYTh Kapry.

4.1.11.B cnyyae ecnu Kapra w/miu JCHEKHBIC CPEICTBA HE OBUTM BBIIAHBI, OBLIM 3a0BITHI,
IIPOU30IIUIO U3JIMILIHEE CIIUCAHKUE IEHEXXHBIX CPEJCTB U IIp., KineHTy HeoOxoaumo oopartuthces B bank, s
ohopmMIeHNsT IPETEH3MOHHOTO 3asBJICHUS, COTTIacHO 11.5.3. HacTosmux [IpaBwuit.

4.1.12. B ciny4ae eciu UMeETCs CpOYHas HEOOXOIMMOCTh MOJIy4eHHs JEHEKHBIX CPEJCTB CO cyeTa
KiuenTa 6e3 nanmmuus/ ucnionszoBanust Kapt VISA, Mastercard u Dnkapt banka (kapta He Obliia BOBpeMst
J0CTaBJIeHa, YKpaJieHa, IOTEepsHa, UCIOpPYEHAa M T.II.), JIEHEKHBbIE CPEJICTBA MOIYT OBITh IOJY4YEHbI
HUIMYHBIME 4epe3 Kaccy banka/MoOunpHOe npuioxenue «Mbank» myrem mepeBoja HaTHUHBIX
JICHEXHBIX CPEJICTB C KapThl HA CYET JI0 BOCTPEOOBAHUSI.

4.1.13. JlenexxHble cpeicTBa BbIHarOTCS KiMeHTy mocie yTOouHEHUs (aKTHYECKOro OCTaTKa o
cuéTy 710 BOCTpeOOBaHMs, ¢ YUETOM paHee NMpOoBeAEHHBIX TpaH3akuuil no Kapre u npenbsasnenus YJI
yepes kaccy baHka.

4.1.14. B cnyuae Tokenusanuu Kapter [epxkatento Kaptel Heobxonnmo:

- [Ipu 1oO6poBOIBHOM TIEpeIaue YCTPOUCTBA YAATUTh MOOMIIBHOE MPUIIOKEHUE/TOKEH WIIA BPEMEHHO
3a0JI0KHPOBATh B MOPSIIKE, YCTAHOBICHHOM ITyHKTOM 4.9.2. Hactosux [IpaBui;

- Ilpu yrepe/kpaxke ycTpoicTBa W/WIIM KOMIIPOMETAIIMU TOKEHA yIaTUTh/3a0IOKHPOBATh TOKEH B
MOPSIIKE, YCTAHOBIEHHOM NYHKTOM 4.9.2. HacTosimux [IpaBui.

4.2. Onaara kaproii B TCII

4.2.1. Jlng mpoBeJeHUs OIUIaThl 32 MPHOOPETEHHBIC TOBAPHl MM OKa3aHHBIC yciyru Jlepxkarenem
KapThl HEOOXOMMO NpeabsBUTH KapTy.

4.2.2. Tlposenenwue omepanuu ¢ KapToii ocymiecTBisieTcs TOJIBKO B IPUCYTCTBUH KimeHTa B memsx
0e30macHOCTH B cllyyae npoBejieHus onepauuu padotaukom TCIL.

4.2.3. Tlpu coBepumieHHH OECKOHTAKTHBIX OIeEpaluii ¢ ucronb3oBaHueM Kaptel Ha cmapt POS-
TEepPMUHAJIaX YCTAaHOBJIEH JIMMUT B pa3zMmepe 2 499 (nBe ThICAYM YeThIpecTa JEBSHOCTO JIEBATH) COMOB 0e3
Heooxogumoctu BBona [IMH-koma. JlomomHuTENhbHO HA YHWIlE KapThl YCTAHOBJIEHO OTPAaHUYEHHUE TI0
KOJINYECTBY IMOJIPSI/T COBEPILIEHHBIX OeCKOHTAKTHBIX onepauuii 6e3 [IMH-kona — o 6 (mectu) pas.

4.2.4. Yoenusmuck B mojymHHOCTH KapTel padoTHUK TCII mpon3BOANT aBTOPU3AIHIO ¢ TTOMOIIIBHIO
POS-tepmunana, onepanust MoxeT ObITh MpoBeaeHa ¢ BBojgoM [IMH-koxa, ¢ moanuceio uimu 6e3 BBOJa
[INH-kona. B cirywae npoBenenus onepauuu ¢ ucnoiab3opanuem [IMH-kona ctaBuTh moanuce Ha 4Yeke He
00s13aTeNbHO, TOCKOJIBKY orepartus noareepxaeHa [IMH-koqoM - aHanorom coOCTBEHHOPYYHOU MOATUCH.
Ecnu npu nposeaennu onepauuu no uuny [IMH-kxon He 3anpammBancs, To HEO0X0IUMO MOCTABUThH CBOIO
nojanuch Ha yeke. Ecnu onepanus Oviia npousseneHa no rexuonoruu NFC, To IIMH-kox 1 moanuch MoryT
He TpeOOoBaThCs, MPU HATMUUH TAKOTO pa3pelieHnuss DMUTEHTOM.

4.25. Yek POS-tepmunana sBisercs (PUHAHCOBBIM JOKYMEHTOM, YAOCTOBEPSIONIUM (haKT
IIPOBE/ICHUS TPaH3aKIUK/ONepaIiHy.

4.2.6. Yek POS-repmunana pacredarbiBaeTcsi B JBYX OJK3eMIuiipax. KIHeHT He JoJKeH
pacnuchIBaThCS HA YEKE B TOM CJIydae, €CIM Ha HEM He IIPOCTaBIICHa CyMMa, KOTopas B JajibHelmem Oyaer
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cnucana co Cuera Knnenra B banke, npocTtaBiieHa HEKOPPEKTHAs CyMMa UM OTCYTCTBYIOT JPYIHeE JE€Talu
orepanuu (Harpumep, 1arta).

4.2.7. Yexu POS-TepMuHaia TOMKHBI COACPKATH CICAYIONINE JTAHHBIC:

— HOMeEp JIOKYMEHTa, 1aTy U BpeMsl COBEPILEHUS OIepalu,

- HaWMEHOBaHME (KOJI) TOPrOBOM TOYKU WJIM dKBaiiepa,

— CyMMY ILJIaTexa,

— BAJIIOTY IJIAaTEXka,

— KOJI aBTOpHU3aLnH,

— pa3Mep KOMUCCHUU HJIH CKHJIKHU (B COOTBETCTBHH C Tapupamu CUcTemsl),

— pexkBU3UTHI KapThl B COOTBETCTBUY € IpaBUiIaMU 0€30MaCHOCTH IUIaTeKHOU CUCTEMBI,

— JIOTIOJTHUTEJIbHBIC PEKBU3UTHI, €CIIM 3TO TMPEAYCMOTPEHO PErjJaMeHTOM M MOPSAKOM paboThI
COOTBETCTBYIOIIUX MJIATEKHBIX CHCTEM.

4.2.8. Ecnu B KauecTBe MOATBEPKACHUS aBTOPHU3AIMK ObLIa HCIOIB30BaHa moanuchk Kimenra, To
pabOTHUK TOProBOW TOYKH JOJHKEH CPABHUTH MoAnuch KineHnrta, mocTaBIeHHYIO B €0 MPUCYTCTBUH Ha
4eke, ¢ MOANUCHI0 Ha 000poTHOH cTopoHe KapThr.

4.2.9. Ecnu pabotunuk TCII He yOex1eH B MACHTUYHOCTHU MOJIICEH, OH KUMEET IPaBo MOTPeOoBAaTh
IIOBTOPHO paclucaThCs Ha YeKe (B OTAENBHBIX CIy4yasX, HECKOJBKO pa3, 10 T€X IOp, I0Ka paOOTHUK HE
yOeauTcs B MOAJIMHHOCTH MOAIKCH), a TaKke nmoTpedoBath npeabasuth Y JI Knuenra.

4.2.10. Ecmu pabotnuk TCII He yBepeH B MIACHTUYHOCTH moanucu KimeHTta, oH MMeeT IpaBo
oTka3aTh B oruiare nokynku Kmuenra no Kapre. [IpousBectu 0TMeHY orepanuu U IpeioxuTh Kinenty
MHOM c1toco0 oI1aThl, HAIpUMEp, HATUYHBIMU.

4.2.11. Ilocne Toro, kak pabotHuk TCII Hagnexammm o6pa3oM odopMuUI Y€K, MPOBEPUI MOIMUCH
KnuenTa u npussut omiaty no Kapre, on o0s3an Bbaath KineHTy nepBblii SK3eMILISp YeKa.

4.2.12. bBaHK HAaCTOATENbHO PEKOMEHAYET COXPAaHATh KOMMU BCEX JIOKYMEHTOB, IOJYyYEHHBIX
Kinuentom B moarBepskaenue ornatsl Kaproit 3a ToBapsl U yciiyru He MeHee 6 (IIIECTH ) MECSIICB.

4.2.13. B cnyyae oTMeHbl TpaH3akiuu, coBepii€HHoi B TCII, Bo3BpaT cpeacTB JoIycKaercs
UCKJTIOYUTENIBHO MIPH YCIIOBUH BO3BpaTa ToBapa (0TKa3a OT YCIYTH) U JJOKYMEHTAIbHOI'O TIOATBEPKICHUS
nanHoro ¢axta. TCII o6s3aH0 3aukcupoBaTH BO3BpAT, HA OCHOBAHUM YEro MPOM3BOJIUTCS OTMEHA
onepanun (reversal) mu6o Bo3BpaT cpenctB (refund) ¢ coOmroaeHHEM CPOKOB, MPETYCMOTPEHHBIX
npasuinamu MIIU u cornamrenrem, 3aKa0UeHHBIM ¢ baHKOM.

4.2.14. OtMmeHa omiepauy BO3MOXHA TOIBKO HA BCIO CYMMY OTIEpAIIHH, YACTHYHAS OTMEHA OTIepaLuU
HEBO3MOXKHA.

4.2.15. B ciydae Bo3Bpara TOBapa WJIM OTKa3a OT YCIYTH, paHee OIUIaY€HHON ¢ MCIOIb30BaAHUEM
KapThl, TPOBOJUTCS OIEpalus «BO3BpAT IMOKYNKH» € O(OPMIIEHHEM COOTBETCTBYIOLEIO YeKa,
noxnucanHoro kaccupoM TCII. KnmeHTy pekoMeHIyeTcsi COXpaHATh YKa3aHHbBIM 4YeK /10 IOJIHOTO
BO3BpaTa JIEHEXHBIX cpeAcTB. [Ipu OTCYTCTBUU 3a4yuClieHUs CPEICTB B TedeHue 33 (TpuauaTtu Tpex)
KaJeHJapHBIX JHEeH ¢ MoMmeHTa odopmieHus Bo3BpaTa. KimeHT nomkeH oOpatutbes B baHk ¢
MUCbMEHHBIM oOOpamienueM. [Ipu mpoBeneHUM olepallMM BO3BpaTa JIEHEXKHBIX CPEJCTB Ha Kapry,
BO3MOYKEH YaCTHYHBINA BO3BpAT.

4.3. OnuiaTa yepe3 HHTEPHET € UCMOJIb30BAHNEM KAPThI
- Onepanuu o kapram Visa u Mastercard

4.3.1. Tlo ymonuanuto kapTel Visa u Mastercard uMeroT 1ocTyi Jiisl COBEPILICHUS ONepaiuii B CETH
Wutepuer. [lonkmioueHne WM OTKIIOYEHHUE JOCTYMA OCYIIECTBISIETCS MO MUCHMEHHOMY 3asBICHUIO
Kimmenta nu6o uepe3 modbunbaoe npmioxenue MBANK B pa3nene «Moit 6aHK».
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4.3.2. Jlns neneit obecrieyenus 0€30MacHOCTH OTEpAIHiA 110 OTIIaTe TOBApOB, pabOT U YCIYT B CETH
Wntepuer, bank pexomenayer [epxatento KapTel ocyiiecTBIsATh pacuéThl TOIBKO Ha caiiTax TOProBO-
cepBUCHBIX Npeanpusatuii (nanee — TCII), moaaepKUBarOMIUX TEXHOIOTHH ayTeHTH(PUKAINH:

1. st kapt Visa — rexunosoruto Verified by Visa;
2. nis kapt Mastercard — rexuonoruto Mastercard SecureCode.

4.3.3. VYka3zaHHbIC TEXHOJIOTHH Mpe1ycCMaTpuBaloT IIPOBEJICHHE JOTIOTHUTEILHON
ayrentudukanuu Jlepxarens Kaprel mocpeacrsom omnopaszosoro mapoiis (OTP), nanpasnsiemoro bankom
B Buae SMS-cooOmmenuss uin push-yBemomiieHHss Ha HOMEpP MOOWJIBHOTO TenedoHa MO0 MOOMIBLHOE
ycrporictBo Jlepxkarens Kaprsl, 3aperucrpupoBanHoe B baHke.

4.3.4. Jlepxarens KapTel 00s13aH 00ecrieunTh JOCTYITHOCTh M aKTYaJIbHOCTh HOMEpa MOOUIIBHOTO
TesneoHa W/MIKM MOOMIIBHOIO YCTpOMCTBa, yKa3aHHBIX B baHke, a Takke pabOTOCIOCOOHOCTh KaHaia
nosy4yeHuss SMS-coo6enuit niau push-yBegomiieHuil uist moATBEpkKAeHUS onepanuii B cetu VHTepHer.

4.3.5. B cnyuae mpoBenenusi omeparuu Ha caiite TCII, He momnepkuBarouieM yKa3aHHbIC
TEXHOJIOTHH, baHK HE HECET OTBETCTBEHHOCTD 33 BO3MOKHbBIE YOBITKH, TpuunHEHHBIE [lepkarento KapTh
B pe3y/bTaTe HECAHKIIMOHUPOBAHHOTO UCIOJIb30BaHUs JaHHbIX KapThl TpeTbUMU JIHULIAMM.

4.3.6. Jlns coBepiieHUs: MHTEPHET-OIEPalHii, KaK MPaBUIIO, HEOOXOAUMBI CIIEIYIONINE PEKBUZUTHI

KapThl: HOMEp KapThl, CPOK AeHCTBUsL, uMs U pammius Jepxkarens Kaprel, CVV2-kox.

4.3.7. Omnepauuu, BBIIOJHEHHblE C Hcnosb3oBaHMeM CVV2-kona, a TakkKe pPEKyppeHTHbIE
(aBTOMaTHYECKHE) IJIATEKH CIYUTAIOTCS COBEPIIEHHBIMUA KIeHTOM.

4.3.8. bank He TpeOyer BBOAa PIN-koma mpu uHTEpHET-omepanusx. KimeHT HecET MOIHYIo
OTBETCTBEHHOCTh 32 COXPAHHOCTh ayTEHTH(HKAIIMOHHBIX JAaHHBIX U CAMOCTOSTEIBHO OLEHHBAET PUCKU
IIPY UCIIOJIB30BAaHUM CBOEH KapThl B ceTH MHTEpHET.

4.3.9. Ilepen nokynkoii/onnatoit [epxarens KapTel gomkeH yOenauThCsi B TOM, YTO WHTEpPHET-
MarasuH HOJIEpKUBAET TeXHOJIOoruto 3D-secure, ABIsETCSA JOCTOBEPHBIM U IPOBEPEHHBIM.

4.3.10. [lepxarens KapTel nomkeH u3berarb nepechbUlkKM peKBU3UTOB KapThl TpeTbUM JHUIAM T10
AJIEKTPOHHON TOYTe M JPYTrUM KaHajaM CBsI3M, TaK Kak IepegaBaeMas HMHPOpPMaLUs HE MOJHOCTHIO
3alMIIeHa OT MepexBarTa u UCIOIb30BAHUS TPETHHMH JIUIIAMH.

4.3.11. KnwmeHT BmpaBe B Jr000€ BpEMsS OTPAHUYUTH WM TOJHOCTHIO OTKIIOUYUTH BO3MOKHOCTH
nposeaeHus onepanuii no Kapre B cetn MHTEpHET, BKIIFOYAs ONEPALMM B PAMKaX CEPBUCOB IEKTPOHHOU
TOPTOBJIH (€-commerce), TAKKX KaK OIljIaTa TOBApOB M YCIYT B MHTEPHET-Mara3uHax, MOJAIMCKH, a TaKKe
MEX/yHapOAHbIE OHJIAH-TPaH3aKINH.

4.3.12. ]lnst orpaHUYEHUs WM OTKIIIOYEHHUS JOCTYIA K onepanusaM B cetu Mutepuet, KiineHnt moxer
BOCIIOJIB30BaThCS OIHUM M3 CIEAYIOIUX CIOCOOO0B:

- I0J1aTh MMCbMEHHOE 3asBlIeHHE B J1000€ mojipasienenue banka o 0110KkHpOBKe HHTEPHET-ONEpaLuii;

- HCI0JIb30BaTh (PYHKIMOHA MOOMIBHOTO IpuiiokeHus «Mbanky;

- IpA HEOOXOAMMOCTH — BPEMEHHO IMPUOCTAHABIUBATH WM BO30OHOBIISTH IOCTYII K OHJIAHH-ONIepaIHsIM
Mo Kapram Visa, B TOM 4YHCI€ K MEXIyHapOIHBIM, UYepe3 CHUCTEMY YIpaBJICHHS MapaMeTpamMu
6e3onacHoctu mnatexeit (Visa Secure Processing System, nanee — VSPS), uHTerpupoBaHHYIO B
MOOMIIbHOE ITpUjIokeHue banka.

4.3.13. Tlpm BpeMeHHOW MPHOCTAHOBKE MOJIIMCOK C MOMOIIBI0 HacTpoek VSPS aBromarmueckue
CIIMCaHUs MOTYT OBITh 3a0JIOKUpOBaHbl. OTHAKO TSI IOJTHOTO MPEKpaIIeHust JeHCTBUs ToamicKu KimeHt
00s13aH CaMOCTOSITEIIBHO OOPAaTUTHCS K MOCTABIIUKY YCIYTH (MEPUYAHTY) U aHHYJIMPOBATH MOJITUCKY B €T0
cucTeMe.

4.3.14. VYxazanssle pyakiuu VSPS npenoctapnsiorcss baHkoM B 1esix moBbIIeHNs: 6€30MaCHOCTH
ucnonb3oBanus Kaptel Visa u npeaoctaBnsiorT KnueHTy ruOKkuii HHCTpYMEHT yIIpaBlIeHHUs TapaMeTpaMu
IIJIaTEXKEM, CoBeplLIaeMBbIX B ceTH MIHTEepHeT.
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4.3.15. Tlpu odopmieHUH 3asBKA Ha aKTUBALIMIO UHTEPHET-IOCTYIA WIH MIPU €ro UCIOIb30BAHUH
no ymonuaHuto, KiHeHT moaTBep)KIaeT OCBEIOMIIEHHOCTh O PHCKaX M COIJIAIIAETCS ¢ BO3MOXKHBIMU
MOCIIEACTBUAMH, OCBOOOXK 1asi baHK OT OTBETCTBEHHOCTH.

4.3.16. bank He HECET OTBETCTBEHHOCTH 3a OIEpAIMH, COBEPIICHHBIE TPETHUMHU JIUIAMU C
UCTOJb30BAaHUEM DPEKBU3UTOB KapThl KimeHTa, a Takke 3a YTEUKy JaHHBIX NPU HCIOJIb30BAHUU
He0e30IacHbIX HHTEPHET-PECYPCOB.

4.3.17. Jlepxarens Kaprtel momkeH yOequTbcs B TOM, YTO HHTEPHET-MAara3uHbl HCIOJIB3YIOT
cepTU(UIIMPOBAHHBIE CTAaHAAPTHI IS obecrieyeHuss MH(DOpMAaMOHHOW Oe3omacHocTH. M300paxeHwme
«3aMOYKa U KIIOUMKa» B Opaysepe, HampuMep, O3HA4aeT HCIOJIb30BAaHUE Mara3uHoM Iporokosa SSL
(Secure Sockets Layer), koTopblii 0O0ecrieunBaeT 3aIuTy epeaadn JaHHbIX.

4.3.18. bank nactosummu llpaBunamu undopmupyer Knuenrta/Ilepxarens KapTel o Hamuuuu
oreparyii ¢ BLICOKMM YPOBHEM PHUCKA, 10 KOTOPBIM, COTJIACHO MpaBUIIaM CHUCTEMbI, HEBO3MOXKEH BO3BPAT
JICHEXKHBIX CPEICTB W/WIM HE MPEeIyCMOTpPeHa MpeTeH3MOoHHas pabora. JlocTym K TakuM oOmepanusm
OJOKHPYETCsI IO YMOJTYAHUIO M MOKET OBITh OTKPBIT TOJIBKO 110 3anpocy Kimenra.

4.3.19. 3ammra mnepegaBaeMbIX TaHHBIX OO0ECHEYMBACTCS B COOTBETCTBUU C perIaMEHTaMu
TIATEKHBIX CUCTEM U TIOCTaBIIMKOB cepBUCOB (Hampumep, Google).

- Onepanuu Mo KapTam DJKapT.

4.3.20. [octyn K coBeplueHHIO omepanuii B cetu MHTepHET mo kapraM DNKapT MO YMOIYaHHUIO
otkimouéH. [loaxmoueHrne BO3MOXKHO MO MUCbMEHHOMY 3asBlieHuI0 Kirenrta nubo depe3 oHinaiH-3asBKY
Ha ounmansHOM caiite banka.

4.3.21. ]lns npoBeneHus onepanuii B cetu VHTepHET TpeOyeTcst BBOJ CIEAYIOMNX JTaHHBIX: HOMEP
KapThl, CPoK nercTBus, ums u pamuus depsxkarens Kaptel, kon 6e3onacHoctu CVV2. BBog PIN-kona npu
MHTEPHET-OIepanusax He Tpedyercs.

4.3.22. KnmeHT 00513aH UCTIONB30BaTh TOJIBKO MMPOBEPEHHBIE PECYPCHI U HE TIEpEIaBaTh PEKBU3UTHI
KapTsl TpeTbuM JHIIaM 1O OTKPBITHIM KaHallaM CBSI3H.

4.3.23. KnmeHTy Takke 3aIpeniaercs HCoiab30BaTh KapTy 1is mpoBeeHHs onepanuii, CBI3aHHbIX
C TIOTIOTHEHHEM OpOKepCKHX MiIaTdopM, HHTEPHET- Ka3UHO, CAiTOB C a3apTHBIMU HTPaMH, HAPYIIAIOLUX
TpeOOBaHUs 3aKOHO/IaTENbCTBA UJIM BHYTPEHHEN MOMUTHKY baHka.

4.4. OcoOeHHOCTH NPOBEICHUS ONepanuii B HHOCTPAHHON BAJIIOTEe, a TAK/KE B BAJIIOTE,

OTJIMYHOIT 0T BaMOThI c4éTta kapThl VISA u Mastercard.

4.4.1. B paMkax B3auMOpacy€ToB C MIATEKHON cucteMoit Visa u Mastercard pacueTHoOW BatrOTON
banka sBnsercs:

- Visa: pacuetHas Bamorta banka — eBpo (EUR);

— Mastercard: pacuetnas BamoTa banka — gomnap CIIA (USD).

442. B cBA3M C 3TUM IPHU OCYIIECTBICHUM ONEPALUi IO KapTe BO3MOXHBI CIEAYIOLINE
0c00eHHOCTH 00pabOTKH:

- Ilpu mpoBeneHUU MHTEpHET-TUIATEXKeH, a TakKe MPU MOCTYIUIEHUU JEHEKHBIX CPEICTB HA CUET
KapThl B Oe3HATMYHOM MOpsiAKe (IepeBoJbl C KapThl Ha KapTy, P2P-mepeBojibl, mepeBoabl MO0 HOMEPY
KapThl, TMEpPeBOJbl U3 JApPYyrux OaHKOB, BblJa4a HAJIWYHBIX, pacu€Tel B POS-tepmunHanax) bank
OCYILECTBISIET KOHBEPTALlMIO CyMMBbl onepauuu B BamoTy cuéra Kimenrta no kypcy Dbanka,
JEWCTBYIOIIEMY Ha MOMEHT 3a4MCIICHUS CPENICTB, C YUETOM Kypca miatéxHoi cuctemsl (Visa EUR umm
Mastercard USD). ITpu 3TOM BO3MOKHBI pacX0KJICHUSI MEXKTy CYMMOM, OTOOpa)kaeMOi MPH COBEPIICHUH
OTIepaliy, ¥ CyMMOM, (PaKTHUECKH 3a4YUCICHHON MM CITMCAHHOW CO cu€Ta KapThl MOCJIE OKOHYATEIHLHOM
00paboOTKH omepalum.

81



IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

- @aKTUUYECKOEe CIIMCAHUE CPEACTB CO CUéTa KapThl MPOU3BOAMUTCA B TeueHue oT 1 (oxHoro) no 33
(TpuauaTH TpEX) KaJeHIApHBIX THEW ¢ JaThl aBTOpH3alMu omnepauuu. CrnucaHue OCYLIECTBISAETCS IO
KypCy, yCTaHOBIeHHOMY BaHKOM n/min naaTéxHON CUCTEMOM Ha AaTy ciucaHus. B CBSI3M ¢ BO3MOKHBIMU

KoJeOaHUsSMU  BaTIOTHBIX KypCOB, MOXET BO3HHUKHYTh pa3HUIIA MEXIy MpPeABAPUTEIHHO
3a0JI0KMPOBAHHOW CYMMOW H CYMMOW (DaKTHYECKOTO CHUCaHHWSA. B IensXx MUHHMH3AIUH pPUCKA
o0pa3oBaHMs TEXHUYECKOW 3aJ0JI’KEHHOCTH, MPU aBTOPHU3ALUHU OMepaIisi MOXKET ObITh aBTOMATUYECKU
yBeJIMUYEHa Ha KOppeKTUpyomuid ko dunueHT B pazmepe 1% (oaun npouent). [1o 3aBepuienun pacuéra
pa3HMIIa, BO3HUKIIAS B pe3yibTaTe MPUMEHEHHs KOppeKTupyomero kodddunuenra, 6yaer Bo3BpalieHa
Ha CU€T KapThl WIM CIHCAHA, B 3aBUCUMOCTU OT UTOIOBOM CYMMBI, PACCYUTAHHOW MPH OKOHYATEIbHOM
CIIUCAHUU.

- Ilpu coBepuieHMH omepany B BAIIOTE, OTIMYHOW OT BaIOTHl CYETA KapThl, MPOU3BOJIUTCS
aBTOMAaTHYecKasi KOHBEPTAIIHs C UCTIOJIb30BAaHUEM Kypca IUIaTéxXHOM cucTeMbl Visa uin Mastercard, kypca
banka, a takke ¢ yuérom xommccun OIF (International Fee) B pasmepe 1% ot cymmbl omeparmuy.
YKa3zaHHbIE KypChl MOTYT Pa3jnyaTbCsi B MOMEHT aBTOPHU3ALMU U OKOHYATEJIBHOTO CIIMCAHUA, YTO MOXKET
MOBJICYD PA3HUILY MEXKTY OTOOpaKkaeMoi U (PaKTHIECKU CIIICAHHON CYMMO.

- KypcoBas pasHuila, BO3HUKarOU[asi NpU KOHBEPTALMH BaJIOT, MOJICKUT CIMCAHUIO WIIU
3auucieHuto Ha cu€t KimeHnta B MOMEHT OKOHUYATENIbHON 00paboTku onepanuu. g npeaBapuTeabHOro
pacuéra CymMMbl OIEpalud W KypcoBOW pa3HUIbl KIHMEHT MOXKET BOCHOJIb30BAThCA OHJIAMH-
KaJIBKYJIATOPOM Ha caiire banka.

4.5. Ucnoan3oBanue cepsuca Google Pay nuist kapr Visa.

4.5.1. Kinenrtam banka mnpenocTaBisieTcsi BO3MOXHOCTb MHCIIOJIB30BAHMS IUIATEXHOIO CEpBHUCA
Google Pay npu ocymiecTBiieHn# O€3HATUYHBIX TJIATEXKEH Mo KapTam Visa, BeimyiieHHBIM OAO «Mbanky.
Jlna noakiroueHust kapThl Visa k cepBucy Google Pay, KireHT 1015KeH BBITOJIHUTE CIEAYIOUINE YCIOBUS:

- Ha cuéTe KapThl JOJDKHA OBITH JOCTynmHa cymMma He MeHee | (omHoro) mosmapa CIHA mu6o
SKBHMBAJIEHT B MHOU BaJIIOTE — JUIS IPOXO0XKIEHUS TIPOBEPKU AE€HCTBUTEIBHOCTH KapThl;

- IOJbKHA OBITh akTUBUpoBaHa HacTpoiika PUSH-yBenomnienus B npunoxxennn «Mbanky;

- TOJIKEH OBITh OTKPBIT AOCTYI K MHTEPHET-TUIaTEXaM;

- MOOMJIBHOE YCTPOMCTBO A0JDKHO moaepskuBath TexHomoruto NFC (Near Field Communication);

- MOOWJIBHOE YCTPOMCTBO JJOJDKHO paboTaTh Ha onepanunoHHOl cucreme Android Bepcun He HUMXKe
5.0, nognepxuBath TexHosnoruto NFC 1 He 10JKeH UMETh root-10CTyI (B LEesX 6e30MacHOCTH).

4.5.2. lns mpoBeeHus aTé&xHoM onepanuu yepes cepuc Google Pay, Ha MOOMIBHOM yCTpoiicTBe
KnuenTa nomkna ObITh akTHBHpOBaHa (GYHKIUS OJIOKMPOBKU/Pa30I0KUPOBKH SKpaHa (Hanpumep, o PIN-
KOy, OTIIEYaTKy Majiblia, pacClo3HaBaHUIO JIUIA U T.I1.).

4.5.3. Iloaxmouenue u ucnonb3oBanue Google Pay ocymectsisiercs Knuenrom camocTosTenbHO B
npunoxenun «Mbank» nu6o B npunoxxenun Google Komenék. bank He HeCET OTBETCTBEHHOCTH 3a paboTy
CTOPOHHETO CEpBHCa, TEXHWYECKHEe cOOM B €ro (pyHKIIMOHWPOBAHMM WM 3a JCHCTBUS TPETHUX JIHII,
MOBJIMSIBIIKE HA pabOTy MPUIIOKEHHUS.

4.5.4. IlonnuceiBas 3asiBIeHHE Ha BBINYCK KapThl W/WiK nojkitoyas kapty k Google Pay, Kinent
MIOATBEP)KIAET, YTO OCO3HAET M NPUHUMAET IOBBILICHHBIE PHUCKH, CBA3aHHBIE C HCIIOJIb30BAHUEM
MOOWJIBHBIX TPHUJIOXKEHUH M TEXHOJOTMi OECKOHTAaKTHOW OIUIaThl, M CaMOCTOSITEIbHO HECET
OTBETCTBEHHOCTb 3a:

- COXpPaHHOCTh U KOH(PHUICHIIMATLHOCTh OAHOPA30BhIX napoJiei, PIN-komoB, maposnei K yCTpOHUCTBY H
IIPUIIOKEHUIO;
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- KOHTPOJb 3a JOCTYIOM TpPEThbUX JHUI[ K MOOHIBHOMY YCTPOWCTBY, Ha KOTOPOM YCTaHOBIJIEHO
npunoxenue Google Pay;
- IPEIOTBpAIlIEHUE HECAHKIITMOHUPOBAHHOTO MCIIOIB30BaHM KapThl u/uiu cepBuca Google Pay.

455 B ciaydyae  KOMIpOMETallMd  MOOWJIBHOTO  yCTPOMCTBA,  IOJO3PEHHH  Ha
HECaHKIIMOHUPOBAHHBIA NOCTYN WM yTpary TenedoHa/kapTel, KiueHT o0s3yeTcss He3aMeITUTEIhHO
3a0JI0KHPOBaTh COOTBETCTBYIOIIYIO KapTy yepe3 MOOUIbHOE MpuiioxkeHue baHka, KOHTAKT-LEHTpP WU
[IpH JIMYHOM OOpaiieHuu B baHk.

4.6. CHsiTHe ¥ BHeCeHHe HAJIMYHBIX [IeHEeKHBIX CPe/ICTB
4.6.1. Ilepen mpoBeneHHEM OIEpALMU CHATHS HAJUYHBIX JICHEKHBIX CPEICTB yepe3 OaHKoMar,

KiuenT 00s13aH yOeIUThCS B HAIMYUH HA YCTPOMCTBE AMOJIEMBI COOTBETCTBYIOIICH MIIATEXHON CHCTEMBI
(Visa, Mastercard wiu DikapT), K KOTOPOH OTHOCUTCS ero Kapra. IIpu CHSATHM HaJIMYHBIX JCHEKHBIX
CPEZCTB B YCTPOIMCTBAX CTOPOHHUX OAaHKOB MOKET B3UMAThCS JIOMOJTHUTENIbHAS KOMUCCHSL.

4.6.2. Ilpu BBOAe PIN-k0o1a He nomyckaeTcs omuOo4HbIi BBO Oosee Tpéx pa3 moapsan. [locie Tpéx
HEeNpPaBUWIBHBIX IONBITOK KapTa MOXeET ObITh 3a0JIOKMpOBaHa WIM M3bsATa OaHkomMaroM. B cmyuae
BPEMEHHON OJIOKHPOBKH aBTOMAaTHYECKOE Pa30JOKMPOBAHUE OCYILECTBISETCS MO UCTEUEHUH 2 (JIBYX)
9acOB C MOMEHTA OJIOKHPOBKH.

4.6.3. Ilpn HeoOXOAMMOCTU CPOYHOW Pa30JIOKUPOBKM KapThl KIIMEHT MOMKET BOCHOJIb30BaThCA
dbynkueit «cmena [TMH-kona» yepe3 mobuibHOE npunoxeHue «Mbanky.

4.6.4. Ilpu cHATHN HAIUYHBIX JAEHEXHBIX CPEJICTB Yepe3 OaHKOMAT HEOOXOJMMO BCTaBUTh KapTy B
pUEMHOE YCTPONCTBO UM NpuiokuTh K NFC-mMonysto, cieays HHCTpYKLIMAM Ha 3KpaHe, u BBectu PIN-
koJ. B cimyuae, ecnm kapra WM JACHEXHBIE cpeacTBa He OyayT u3BiedeHsl Knumentom B Teuenwe 20
(1BaamaTH) cekyHa, OaHKOMAT MOXET MX W3bATh. [IpM BO3HMKHOBEHUH NOJO0OHBIX cuTyaruil Kinuenty
crenyetr oopatuthes bank mnu B kKoHTakT-eHTp banka: +996 (312) 61 33 33 (xpyriocyrouHno), 3333
(3BoHOK OecrutatHblil ¢ Megacom, O!, Beeline).

4.6.5. IlomyyeHue HaIUYHBIX JEHEKHBIX CPEJCTB TAK)KE€ BO3MOXKHO B IYHKTaX BbIJAYM HAIMYHBIX
(IIBH), rae onepanus NpoBOJUTCS C MCHOJIb30BaHUEM KaccoBOro tepmuHana. Komuccus 3a oneparuio
ycraHaBiuBaeTcss bankoM. KiueHT moanucheiBaeT KacCOBBIA Y€K Ui MOATBEPKACHUS omepanuu (0JIuH
HK3EMIUIIp OCTaéTcs y Kaccupa, Bropoid — y Knmenra).

4.6.6. IlononHeHue cuéra KapThl BO3MOXKHO uepe3 OaHKOMaThl ¢ (yHKIMEH mpuéma HaTUYHBIX
nenexHbeix cpeactB (Cash-In), mmaréxueie TepMmuHanbl Wik B oTAeneHusx banka. [lpu BHeceHun
HaJIMYHBIX JEHEXKHBIX CPEJCTB HEOOXOAMMO pACIpaBUTh OAaHKHOTHI, UCKIIOYUTH 3arHyThle Kpas, He
HCIIOJIb30BaTh BETXUE WM IMOBPEKIAEHHBIE KYMIOPBI, @ TaKXKE HE MOMENIaTb MOHEThl U IOCTOPOHHHE
MIPEAMETBI B IPUEMHBIN MOYIIb.

4.6.7. Tlo 3aBeprieHUH JIOOON ONEpaluy PEKOMEHIYETCS COXPAHATh YeK U yOeTUThCS B BO3BparTe
KapThl.

4.6.8. Kapra MoxeT ObITh U3bsATa GAHKOMATOM WJIM OTKa3aHO B nposeneHuu onepanuu B [IBH nmmn
TCII no cnexyromMM OCHOBaHUAM: OJOKMPOBKA KapThl; KapTa MperbsBieHa He e€ JepkareieM; Kapra
3abbiTa B ycTpoiictBe; PIN-kon BBenéH HempaBWibHO Oonee TpEX pa3; cOOil B yCTpoiicTBE M UHBIE
OCHOBAaHHUS, MPETYCMOTPEHHBIE MPaBHJIaMH 0€30MIaCHOCTH.

4.6.9. B cnyuae uzpatusa kapThl 6aHKkomatoM, KimeHTy cieayer: cBsi3aThCsi ¢ OAaHKOM-BIIAJIeNIbLIEM
OaHKoMarta 1o HoMepy TenedoHa, yka3aHHOMY Ha yCTPONCTBE; YTOUHHUTH MOPSIOK BO3BpaTa KapThl.

4.6.10. ITormomauts Cuet KapThl MOKHO HaTMYHBIM MM O€3HAIMYHBIM CIIOCOOOM, UCTIOIB3Ys

nepeBoi, kaccy banka, areHTCKyto ceTh banka, TepMuHainbl, 6aHKOMAThI U APYTHE CIIOCOOBI.

4.6.11. ITomomusate Cuét B OCII banka MoxeT 1r060¢e hrU3ndecKoe Uiu I0PUINIECKOE JTHUIIO.
4.6.12. Jlns mpoBeneHUs] KapTOYHBIX ONepaluid JICHEXHbIE CPelCTBA B 3aBUCHUMOCTH OT croco0a
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MIOTIOJTHEHHSI CTAHOBSTCSI JJOCTYITHBIMU B T€YCHHE 0AHKOBCKOTO OMEPAIMOHHOTO JHS, MPU MOCTYIUICHUN
JIeHer Ha cY€T. B MHBIX cilydasix, IEHEeKHbIE CPECTBA, B 3aBUCUMOCTH OT CII0CO0a MOTOIHEHU S, CTAHOBSITCS
JOCTYITHBIMU Ha CJIEYIOIUNA OAaHKOBCKUM JCHb.

4.7. Cpox feiicTBHSI KapThl, NpeKpalleHHe MOJb30BAHMS KapTOi, 3aMeHa KapThl,
3aKpbITHE cYeTa
4.7.1. Ha xaxnoii 6ankoBckoil Kapre ykaspiBaeTcs CpokK e€ AeicTBUS B (opmare «MECSI/TOI».

Kapra cunraercsa JeiCTBUTEIBHOM 1O OKOHYAHUS IIOCIEIHEr0 KAJIEHAAPHOTO JHA MECALA, YKa3aHHOTO Ha
Hel. Ilo ucreyennn ykasanHoro cpoka Kapra cumraercss mpOCPOYCHHON M MOAJIEKUT aBTOMAaTUYECKOU
6nmokupoBke. KimeHnTy pekoMenayercs 3apaHee OOHATMYUTD WM TIEPEBECTU CPENICTBA HA APYrod CUET U
OCYILIECTBUTH NEPEBBINTYCK KapThl 10 HCTEUEHUS CPOKA €€ NEUCTBUA.

- TI0 KapTaMm Visa: 1mocjie OKOHYaHHUs CPOKa JACUCTBUS KapTa MOXKET MPOJODKATh paboTaTh B HEKOTOPBIX
ycrpoiictBax (Oankomatel, POS-TepmMuHaibl, MHTEpHET-Mara3uHbl 0€3 NMPOBEPKU CpOKa JIEHCTBHS), 3a
UCKITIOYEHHEM omepanuii yepe3 MoomibHoe npuioxenne MBANK. Takas HacTpoiika ycTaHOBIIEHA AJis
yno6crBa KilneHTOB 11 BO3MOXKHOCTH CaMOCTOSITEIIFHO BBIBECTH JICHEKHBIE CpeicTBA 0€3 HE00X0AUMOCTH
IIOCEIIeHMs OTeneHus baHka.

- mo KapraM OnkapT u Mastercard: mocie OKOHYaHHMS CpOKa JCEHCTBHS KapTa CTAHOBHUTCS
HezelcTBUTENbHON. CpencTBa Ha cuére Oja0kupyroTes 10 oopamenus Kinuenra B bank. Pazonokuposka
JICHEeXKHBIX CPEJICTB OCYLIECTBIseTcs B TedeHHe 2 (AByX) pabouux [HeH mocie oOparieHus.
JIOTIOJIHUTENBHO B CUCTEME YCTaHOBJIEHAa BHYTPEHHSS HACTpOMKa, NMpU KOTOPOW HEUCIOJIb30BAaHHBIE
JICHE)KHbIE CPEJICTBA HAa CUETE KapThl MEPEBOAATCA Ha JOCTYNHbIE (CBOOOJHBIE) cpeacTBa 3a 1 (OauH)
KaJIEHJAApHBINA JIEHb /10 1aThl OKOHYAHUS CPOKa AEMCTBUS KapThl.

4.7.2. B cnyuae, ecnu KnueHnt He oOparuics B baHk 1o uctedeHnu cpoka JIeicTBUS KapThl, U IPU
3TOM Ha KapTe COXPaHSIOTCS JIEHEKHBIE CPeJICTBA, baHK MPOA0IKaeT MPUMEHSTh IeHCTBYIOIINE Tapu (bl
Ha 00cIyXKMBaHUE KapThl 710 oidydeHus ot KireHnTa nHOro pacrnopsiKeHusl.

4.7.3. baHk BOpaBe B OJHOCTOPOHHEM MOPSAKE MPHOCTAHOBUTH WM OTKJIOHHUTH IPOBEICHHE
olnepallMi IO KapTe, €CIM OHA COOTBETCTBYET IIPU3HAKAM IIOJO3PUTENILHON OIEepalliy, HMEKLIEH
XapaKTePUCTHUKU JIeraanu3aluu (OTMbIBaHHUS) 10X0/10B, pMHAHCUPOBAHMS TEPPOPU3MA U/UIIH IKCTPEMU3MA,
B COOTBETCTBUU C TpeOOBAHHUAMU 3aKOHOaTeNbCTBA KbIprbizckoit PecriyOnukmu.

Bpemst paOoThI MIaTEXHBIX CUCTEM:

s KapT Visa — 1o yacoBoMy nosicy GMT=3;

ans kapt Mastercard— mo wacoBomy nosicy GMT+3;
JUISL KapT DNKapT — 1o yacoBomy nosicy GMT=+6.

4.7.4. Tlpu nanuuuu y Kinenra cuéra, paHee NpUBS3aHHOTO K KapTe, 1aXe B Cilydae OJIOKUPOBKU
WIM yJaJIeHus caMoil KapThl, TOJ0Basi KOMHCCHS MO 0OCITY>KUBAHUIO MOXET MPOAOJKATh CIUCHIBATHCS,
€CJIM B KapTOYHOM IPOAYKTE COXpaHEHa COOTBETCTBYIOLIAas HacTpoiika. Hampumep, ecau kapra Dnkapt
ObuIa 3aKpbITa, HO CUET MPOAOIDKAET HCIIOJIB30BaThCs, MOXKET B3UMAThCsl KOMHCCUS B COOTBETCTBHH C
neiictyromumu Tapudamu banka.

4.8. H3bsiTHE KAPTHI

4.8.1. Uzwsarue Kapter B 6ankomare, TCIT niau [IBH nener mponu3BoIuTCs B CIydasx, €CITH:

— Kapra 3a6oxupoBana;

— Ilpenpsasurens Kaptel He siBisieTcs ee [lepxarenem;

— Jlepxatenp KapTel 3a0bl1 KapTy Ha MecTe MpoBelaeHus KapTouHoil omepanuu mocie ee
IIPOBE/ICHUS;

— [IMH-kox 6611 BBeneH Oosiee 3 (Tpex) pa3 HEKOPPEKTHO;
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— Ilo npyrum OCHOBaHUSAM.
482. Tlpu w3parum KapTel (32 UCKIIOYCHHEM CIIy4aeB U3BIATHS €€ OaHKOMaToM)
COCTABIISICTCSI COOTBETCTBYIOIINH aKT.

4.8.3. Tlpuuuna uzbsatus KapTel BeisicHsieTcs baHkoM He TTO3HEE CIEAYIONMEro OaHKOBCKOTO JIHS,
cienyromero 3a aHem ooOpamenust epxarens Kapter B bank/uHoil 6aHk - wieHa MexIyHapoaHON
IUIaTEKHOM CUCTEMBI, YCTHO (110 TeaeQOoHy) WU MUCbMEHHO.

4.8.4. Boszepar uzbsaToit Kaptel mpousBogurcss bankom HemocpenctBenHo [lepxkaremo KapTor
[ocjae IMPHUHATUS COOTBETCTBYIOLIETO PELICHHMs MECTHbIM OaHKOM WM baHKOM B cilyyae J1OCTaBKH
n3bsTor Kaprtel B bask, 1o nuceMeHHOMY 3asiBieHuo [epxarens Kaprel.

4.8.5. B cayuae uzbarus KapTel 6aHKOMaTOM HEOOXOAMMO:

— cBsi3aTbcad C OaHKoM, ycraHoBUBIIMM bankomar. Koopaunatel OaHka u HoMmep TenedoHa
00BIYHO YKa3bIBalOTCs Ha caMoM bankomare miu psiioM ¢ MmecToM pasmenieHust bankomara;

— CBsI3aThCs ¢ OAHKOM, KOTOPBIA 00cTyXkuBaeT bankomar, TpeOyercs yTOYHUTH epro]] BO3BpaTa
u3bsaATon Kaptsr;

— nis nonydenust Kaprel tpeOyercs npeabsiuts Y JL

4.8.6. B cnyuae orkaza OaHka-Biajenblia 0aHKOMaTra BepHYTh H3BATYI0 Kapry, Heobxomumo
oOparutbes B BaHK ¢ MPETEH3MOHHBIM 00palieHIeM, COMIacHo 11.5.3. Hactosmwmx [IpaBuir.

4.9. BbioxkupoBanue kapTbl

4.9.1. banx BopaBe 3abmokupoBath Kapry Kimenrta ¢ mocnenyromuMm e€ aHHYJIHMPOBaHHUEM

(ynaneHuem) B CIEIYIOLIUX CIIyqasix:

- HeogHOKpaTHOTrO BOZHUKHOBEHUS y KilMeHTa TEXHUUECKON 3a10JKEHHOCTH.

- Hapymenust cpoKoB noramieHus 3aJ{0JKEeHHOCTH niepes bankom.

- HanosxeHus apecta, MpUOCTAHOBIIEHUS ONEpPALUi IO CYETY WM YCTAHOBJIEHUS MHBIX OTPaHUYEHUN B
COOTBETCTBHHM € 3aKOHOAaTeNbcTBOM KbIpreizckoit PecriyOnukm.

- Iloctynnenuss B baHk NMHCbMEHHOTO WJIM 3JIEKTPOHHOrO oOpaiieHus ot KimeHta o HeoOxoaumocTu
OJIOKUPOBKH KapThl.

- Ecniu Kapra Obina BeimymieHa, Ho KnueHT He siBuics 3a €€ IMoydeHHEM B TeueHue 6 (1ecTH)
KaJIEHAAPHBIX MECALEB C JaThl MOJA4u 3asABIEHUS HA BBIIYCK — B OTOM CIy4yae KapTa NpU3HAETCA
HEBOCTPEOOBAHHOW, aHHYJIUPYETCs, U MOBTOPHBIM BBIMTYCK BO3MOXKEH TOJBKO 10 HOBOMY 3asIBJICHHIO
Kimenra.

- [Ipu oTCyTCTBUM ABUKEHUS 110 CUETY, K KOTOpOMY IIPUBS3aHA KapTa, B TeueHue 12 (JIBeHaa1aTi ) Mecs1eB
C MOMEHTA IOCJIEAHEN TpaH3aKIMU. B TakoM cilydae OCTaTOK JEHEXHBIX CPENCTB NEPEBOJUTCS HA CUET
o0s3aTenbcTB banka, a kapTa aHHYIHpyeTcs.

- Hapymenus ycioBuii 1oroopa Win noJ103peHNs Ha MOILIEHHUYECTBO.

4.9.2. B cmywae yTpartbl, Kpakd KapTbl, KOMIPOMETAIIMH PEKBU3UTOB WM TOKEHA, JTHO0 mepenadn
MOOUIIBHOTO YCTpoiicTBa TpeTbuM JjumaMm, KineHT o0s3aH He3aMeNIUTENbHO NPEIIPUHATH OJHO U3
CHEAYIONIUX AEHCTBUM:

- 00paTuThCs B OTAeNeHne baHka ¢ MUCbMEHHBIM 3asBJICHHEM O OJIOKUPOBKE KapThl U/UITU TOKEHA;

- BOCIIOJIb30BaThCs (PYHKITUEH OJIOKUPOBKU B MOOMIIBHOM MpHIIOKEeHHH «Mbanky;

- cBs3atbed ¢ KonTakT-ieHTpoMm baHka M cooOmMTh JaHHbIE, HEOOXOAMMBIE JUIS MISHTH(UKALUU U
OJIOKMPOBKH KapThl/TOKEHA.

- Kapter HarmonanpHOM m1aTéXHOM CHCTEMBI DJIKapT TaKKe MOYKHO 3a0JIOKHPOBATh, 00paTUBIIKCH B 3AO
«MTIL» mo KpyriaocyTouHOMY MHOTOKaHAJIbHOMY Teliedony +996 312 637696, +996 312 637738 u Ha3BaB
Jannsle ans ayreHTudukanuu Kiuenra.

85



IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

4.9.3. Tlocne O1OKHPOBKU KapThl U MPU3HAHUS €€ yTPAuCHHOM, PU HATMYUU COOTBETCTBYIOIIETO

3asBiieHUs, bBaHK MNpOM3BOAUT TMEPEBBINYCK KapThl ¢ HOBbIM HomepoMm u PIN-komom, coriacHo
ycTaHoBJIeHHBIM Tapudam banka.

4.9.4. Tlpu oOHapyXeHHH paHee yTpadyeHHOW KapThl, KiimeHT 00s3aH HEMEIJICHHO YBEIOMHUTH
bank u cmare kapty. B ciydae e€ HECaHKIMOHMPOBAHHOTO HCIIOJNB30BAaHMS IOCIE BOCCTAHOBIICHUS,
OTBETCTBEHHOCTH 32 BO3MOXKHBIE YOBITKH HecET KiueHr.

4.95. Ecau B Xone BHYTPEHHEH MPOBEPKH YCTAHOBIIEHBI (DAKTHI XaJTaTHOTO XPAaHEHHS KapThl,
HapymeHust KoHpuaeHmanbHocTn PIN-Ko/1a MM MHBIX PEeKBH3HTOB, baHK BIpaBe NMpU3HATH JCHCTBUS
Knuenta HenoOpOCOBECTHBIMU M WHUIMUPOBATH COOTBETCTBYIOIIME MEPbI, BIUIOTH A0 oOpalleHus B
MIPaBOOXPAHUTENIbHbBIE OPraHbl.

4.9.6. Kaprel, Haxoasmuecs B craTyce ‘3abmokupoBana” Oonee 30 (TpuAnatu) KaleHIapHBIX
IHEH, mojiekaT O0e3BO3BpaTHOMY apXHBUpPOBaHHUIO. VX BoccTaHOBIIEHHWE HEBO3MOXHO. llepeBbimyck
OCYIIECTBISIETCS TOIBKO IO HOBOMY 3asIBIICHHIO.

4.9.7. Pa30mokupoBKa KapThl JOMycKaeTcs mpu oOpamiennn Kiumenra B otaenenune banka c
MUCHbMEHHBIM 3asiBJICHHEM, JHOO uepe3 MOOWIbHOE MpWIOKEHHE (MPH HAIWYUH TEXHUYECKOH
BO3MO>KHOCTH).

4.9.8. CepBuc-mpoBaiiiepbl MOTYT OrpaHnuuBath AocTyn k Kapre Knuenra HezaBucumo ot banka,
3a KOTOphIi baHk He HECET 3a 3TO OTBETCTBEHHOCTH. PaboTa KapThl 3aBUCUT OT TEXHUYECKOU JOCTYITHOCTH
CHUCTEeM M OIepaTopoB cCBsi3U. baHK He HECET OTBETCTBEHHOCTH 3a Imepebou, cOOM W OrpaHUYEHUS,
BBI3BAHHBIE CTOPOHHUMH CETSIMHU.

4.9.9. VYnaneHue TokeHa ¢ MOOMIIBHOTO YCTPOHCTBA MOKET OBITH MMPOU3BEACHO caMUM KitneHTOM
4yepe3 COOTBETCTBYIOIINE HACTPOMKH YCTPONCTBA.

5. HOPAJOK NHULIMNPOBAHUA TUCITYTOB U YPEI'YJIMPOBAHUE CIIOPOB

5.1. Cpoxku paccMOTpeHuUsI PeTeH3uil 1o onepauusaM B 6ankomarax KP.

5.1.1. B ciyuyae BO3HMKHOBEHHS CIIOPHOI CUTyalluu, CBA3aHHOM C omepanueld, coOBEepIIEHHONW B
O0aHKoMare (HEMOoJIyueHHEM HaJUYHbIX JCHEKHBIX CPEACTB, HE MOCTYIUIEHUEM CPEICTB MPH MOMOIHEHUN
KapTel U 1p.), Jlepxkarenb kapThl 00s3aH MOAAaTh MUCbMEHHOE 3asiBieHHe B bank He mo3anee 180 (cra
BOCBMUJIECATH) KaJIECHIAPHBIX THEHN C JaThl COBEPIIEHUS COOTBETCTBYIOLIEH TPAH3aKIIUH.

5.1.2.  Cpox paccMOTpeHUs NMPETeH3UU MO (aKTy HENOIYUYECHUsI HAJMYHBIX JIEHEKHBIX CPE/ICTB B
6ankomare banka coctaBisieT 10 5 (mATH) paboUMX JHEH cO THS PEerucTpalliy 3asiBICHHS.

5.1.3.  Cpox paccMOTpeHHUs TPETEH3UH MO (PAKTy HEe MOCTYIUIEHUS CPEJICTB MPHU NOMOJTHEHUN KapThl
yepe3 OaHKOMAaT COCTaBIISIET 110 15 (mATHAAIIATH) pabounX JHEH CO JHS PETUCTPAIlUU 3asBICHUS.

5.1.4. Cpok paccMOTpeHUsl IPETEH3UH M0 (aKTy HEMOIyUYEeHUs HAIMYHBIX JACHEKHBIX CPEJCTB B
O0aHkoMare CTOpoHHero OaHka coctaBisgeT A0 30 (Tpunuatd) pabouumx JOHEH CO JAHS PEerucTpaluu
3asIBJICHUS.

5.1.5.  Cpoxk paccMOTpeHUs MPETEH3UOHHOTO 3asiBIICHUS, IPEIMET KOTOPOrO HE MPEAYCMOTPEH B
nyHkrtax 5.1.2 — 5.1.4 macroaumx IpaBun cocrasuser 30-60 pabounx aHe.

5.2. Cpoxku paccmoTpenust nperens3ui (aucnyros) B pamkax MIIC

5.2.1. Cpoxku mojmayu MpeTeH3Wi (AUCIYTOB) 3aBUCAT OT KAaTETOPUU CIIOPHOM omepanuu u e
kiaccudukanuu B cootBercTBHM ¢ npaBmiamMu MIIC (Visa, Mastercard u ap.).
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5.2.2. B pamkax npaBuiI MeXAyHapOIHBIX IUIATEKHBIX cucTeM (Visa, Mastercard) npexycMOTpeHbI
CIIeIyIOIIE OCHOBHBIE KATETOPHHU JUCITYTOB (4apKOEKOB), 10 KOTOPbIM KITMEeHT MMeeT npaBo ociapuBaTh
CIIOpHBIE OTIEPALIHU:

o MomeaandecTBo 6e3 pusnueckoro npeabsasiaeHus kaptol (Fraud / No Cardholder Authorization)
[Tpumensiercs, ecnu omepanusi coBeprieHa 0e3 cornacusi [lepxarens kapTel (Hampumep, WHTEPHET-
TUTATEXXH, TeJIePOHHBIC 3aKa3bl, MOIICHHUYECKHE TPAH3aKIINH ).

J OtcyTcTBHE aBTOpU3AIMY / HApyIIeHUE paBuil aBTopusaiuu (Authorization-related)
[Tpumensiercs, ecnu orneparus MpoBeAcHa 0e3 HauIexKalleld aBTOPU3aLKUU WM C HApYIIEHHEM CPOKOB €€
MIPOBE/ICHUSI.

o Henonydenune omnauennoro toapa uinu yerayru (Merchandise / Services Not Received)
[Tpumensiercs, ecnu TOBap WM YCIIyra, OIUIau€HHBbIE KapTOH, He OBUIM MpPEJOCTaBIICHBI WM ObUTH
OTMEHEHBI MPOJIABIIOM.

. Omubku o6padotku (Processing Errors / Incorrect Amount)

[Ipumensietcs, eciii ciucaHa HeBepHasi CyMMa WM Omepalivs Obljia MPOBeIeHa ABaKIbI.
5.2.3. Ilo yka3aHHBIM KaTEropHsiM CpOK IMOJauu MpeTeH3uu coctasisgeT 10 120 (cra aBaaumaru)

KaJIeHAApHBIX THEH ¢ 1aThl 00paboTku Tpan3akiuu. Cpok paccmorpenust — 30 unu 60 KaJleHJapHbIX THEH,
B 3aBHCHMOCTH OT CHEIU(HUKHU CITyyasi.

5.2.4. Tlo mpereH3usM, oTHOcsAImMMCS K kateropun No Authorization / Late Presentment, cpok
MO/Ia4Y¥ OTPaHUYCH 75 (CEMUICCSITH TATH ) KAJICHIAPHBIMU JHIMHU C JaThl TpaH3akuuu. CpOK pacCMOTPECHHS
— taxoke 30 wim 60 KaneHAapHBIX THEH.

5.2.5. Kaxnmas kareropus IUCIyTa PEryIHPYETCS OTASIBHBIMU TUMUTAMH, CPOKAMH U YCIIOBUSIMU,
ycranoBiaeHHBIMA MIIC. PekoMeHyeTcss 03HAaKOMHUTHCS C aKTyalbHBIMH IMPABUJIAMH, TOCTYITHBIMH Ha
oduIManpHBIX caiiTax miaTé&xHeix cucteM (Visa, Mastercard u ap.).

5.2.6. epxatenb kapThl 00s3aH A0 MOJAaud 3asABICHHUSI O Yap/KOEKe MPEANPUHSATH MEphI IO
YPEryJIHpOBaHUIO CIIOPHON CHUTYaIH, 0OpaTHBIIKUCH K TOProBo-cepBUCHOMY MPEANPUATHIO (MEPUYAHTY).
OpHoBpeMeHHO C oOpamieHueM K MepyaHTy Jlepikarenb kapTel 00s3aH MojaaTh B baHK 3asBieHuE o
qappkOeKe, MPUITOKHUB TOKYMEHTHI, TIOTBEPKIAIONIIE oOpalieHue K MepuaHTy (KOIUS IIEPETUCKH, OTBET,
KBUTAHIIMH ¥ WHBIE JIOKA3aTeIbCTBA). B cilydae moiryueHus oTka3a oT Mmep4anTta Jlepkarenb KapThl 00s13aH
HE3aMeIUTHTENBHO CcOoo0muUTh 00 5ToM B bBaHK W MpenocTaBUTh MOATBEPHKIAIOIIAE TOKYMEHTHI.
HecBoeBpemennoe oOpamieHne B baHK WM HempenocTaBiIeHHE TOATBEPKIAOMINX JOKYMEHTOB B
YCTaHOBJICHHBIN CPOK, HE MO3JHee 75 KaJeHAapHBIX JHEH ¢ TaThl IPOBEICHUS CIIOPHOM TPaH3aKIUU, MOKET
MIPUBECTH K OTKAa3y B MPOBEACHUU MPOIEAYPHl YapKOeKa U ero MpOUTPHINLY, 3a uTo Jlep:kaTenb KapThl
HECET BCe PUCKU U OTBETCTBEHHOCTb.

5.3. Ilopsinok npeTeH3MOHHON PadOTHI

5.3.1. epxaremnto KapTel pekOMEHIYETCSI COXPaHSTh ITATEXHBIC JOKYMEHTBI, TTOITBEPKIAOIITUE
npoBeAeHUe orepanuii mo Kaprte, mist ydeta pacxo0BaHUS JEHEKHBIX CPEJICTB IyTEM KapTOUHBIX
onepalnii U yperyJIupoBaHUs BO3MOXKHBIX CIIOPOB.

5.3.2. Jlepxarens KapTel BipaBe moTpeOdoBath oT baHka KONUHM JIOKYMEHTOB, TIOITBEPKIAFOIIIIX
MPaBUILHOCTh CIIUCAHUS JEHEKHBIX CPEJICTB 110 KAPTOUHBIM OIEPAIUSIM.

5.3.3. Tlo Bcem BompocaM CHOpHBIX orepanuii Jlepskarens Kaptel oOpamiaercs ¢ MICbMEHHBIM
3anpocoM B baHK, KOTOpBIM B ciyyae MPUHATHUS NpeTeH3uu BbicTynaeT nepea CucremMod OT MMEHHU
Hepxatens KapTsl.

5.3.4. B ciyuae oOHapyXeHUsl MON03pUTENIbHON onepanuu B Beimucke mo Cuery Jlepskarento
Kaptb1, He0OXx01MMO 0OpaTuThCs B baHk Jy1si BEISICHEHUS JETaJICH 110 TPOBEICHHON CyMME.

5.3.5. B cinywyae HECaHKIIMOHUPOBAHHOTO WCIIOJIB30BaHMS JIEHEKHBIX cpeacTB mo Kapre,
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HE00X0/IMMO HamucaTh MPETEeH3MOHHOE 3asiBJICHUE, B KOTOpoM ykasbiBaercss @O Jepxkarens Kaprsl,
HOMeEp KapThl, HoMep cuéta, pekBu3uthl Y JI [depxarens Kaptel, 1ata npoBeneHus: ClIOPHON ONEpalnH,
CyMMa OIlepaliy U CyTh IIPETEH3UU.

5.3.6. Kapra [epxarens MoxxeT ObITh 3a0nokupoBaHa bankom 0e3 mnpenynpexiaeHus
Hepxarens KapTsl B cirydae 0OHapy>KEHUSI PUCKOB COBEPIIIEHUS TIOIO3PUTEIHHBIX OMEPAITHii 110 HEM.

5.3.7. IlpaBunamu Cucrembl baHka ycTaHOBIIEH CpPOK JaBHOCTH IIO PacCMOTPEHMIO CIIOPHOU
Kaprounoii onepauuu — 45 (Copok IATh) KaJ€HAApPHBIX IHEW cO JHSA €€ coBepulieHus. B ciyudae
obocHOBaHHOCTH NpeTeH3uu bank Bo3Bpamaer cymmy Kaprounoii onepaunu Ha cuet Jlepxkarens KapTsi.

5.3.8. [Tponecc 06pabOTKH PETEH3UOHHOTO 3asBICHUS IPOUCXOAUT CICIYIOIIUM 00pa3oM:

— TIOCJIe NPEIOCTaBICHUs MUCbMEHHOIO MpeTeH3UOHHOro 3asBieHus [lepxarens Kaprtel, bank
IIPOBOAMT pacciieloBaHuE 10 MPETEH3MOHHON OINepaluy Ha HAaJIUYUEe COOTBETCTBUSI JIEHCTBUTEIBHOCTH
IIpOBe/IeHUs ornlepaluu. baHk MeeT npaBo 3anpoCUTh AONOIHUTENbHBIE JOKYMEHTHI (Y€K IPH OIjIaTe, 4eK
IIPU CHATUHU JEHEXKHBbIX cpeAcTB B ATM - mpu ero Hanuuum), NOATBEpXkAarolue (HakT COBEPLICHUS
KapTouHnoii onepanuu;

— NPU  PacCMOTPEHUM IMpeTeH3UH baHK NpPOBOIUT KOMIUIEKCHYIO IPOBEPKY U B  cilydyae
HOJTBEPXK/IEHUS (pakTa HEKOPPEKTHOI'O CIIMCaHMs JEHEXHBIX cpelcTB He 1o BuHe [lepxarens Kaprsl,
baHk npou3BOAUT BO3BpAT JCHEKHBIX CPEJICTB.

— mocIe JeTaibHol npoBepku baHk OoTKa3bIBaeT B yJOBIETBOpeHUH NpeTeH3uii epxkarens Kaptol
IIPU TTOJTyYSHHUH/TIOTIONIHEHUH UM JICHE)KHBIX CPEJCTB B baHKOMare B cilydae OTCYTCTBHUS M3IHUIIKOB B
bankomare, a Takke B Cilydae 3alUCH 3JEKTPOHHOrO >XypHaja baHkomarta 00 ycrnemHod omepauuu
MIOJTyYCHHUsI/ TIOTIONIHEHUH JIEHE)KHBIX CPEACTB W/WIHM B Clydae, €CIH TOJyYeHHE JICHEKHBIX CPEICTB
3ahuKkcHpoBaHO KaMepoil BuieoHabmoenns bankomara.

5.3.9. bBask 00s3aH (GOpMHPOBaTH W HAIMPABIATH B YIMOJHOMOYEHHBIH OpraH cooOmieHus 00
omnepanusax (caenkax), HoAIeKaIuX KOHTPOJO U COOOILIEHHUIO, B COOTBETCTBUM € 3aKOHOM KbIprbI3ckoit
Pecnyomuku «O npoTuBOAEHCTBUM (MHAHCHPOBAHUIO IPECTYIMHOW JEATENbHOCTH U JIeTaIn3aluu
(OTMBIBaHUIO) IPECTYMHBIX TOXOH0B.

5.3.10. Ecmm Knument momaér neobocHoBaHHyto mnpereHzuto, MIIC/HIIC MoxeT Hal0XHTh
mrpad Ha baHk 3a J0XKHBIN WM HEOOOCHOBaHHBIN crop. Pazmep Takoro mrpada MoxkeT ObITh 00JIbIle
camoli criopHoi cymMBl. B Takom ciiyuyae bank octaiiser 3a co0oil mpaBo yAep»xaTh ¢ KIMEHTCKOTO cUéTa
cymmy mrpada u camy cyMMy CIIOpHOM onepanuu, 0e3 JONOJHUTENbHOTo cornnacus Knuenra.

5.4. IIpenocraBiieHre TEXHUYECKOM 3210JIKEHHOCTH

5.4.1. Ecnu Ha cuére KnneHnta HETOCTaTOUHO JEHEKHBIX CPEJCTB JUIsl UCTIOTHEHUS (PUHAHCOBBIX
00s3aTeNbCTB MO TpaH3aKUMAM, bBaHK-3MUTEHT BIpaBe MNpPeAOCTaBUTh KIMEHTY TEXHHUYECKYIO
3aJ10JKeHHOCTh. J{anee bank mpoBoaAUT paccienoBaHue 0OCTOATEILCTB 00pa30BaHUs CIIOPHOI ONepaluu.
5.4.2. B cnyuae eciu ycTaHaBIuBaercs, uTo KiueHr:

- TIOJIY4YMJI OKa3aHHYIO YCIIYTY;

- N30BITOYHO BOCIIOJIb30BAJICS JICHEKHBIMH CPEJICTBAMU;

- 00 MOJITBEPKIAETCS, YTO ONEPAIUI0 HEBO3MOKHO OCIIOPUTH,

baHK-3MUTEHT BIlpaBe B O€3aKLIENITHOM MOPSAKE CIHCATh CYMMY TEXHUYECKON 3a/I0JDKEHHOCTH C JIFOOBIX
umeromuxcs y KiueHta cyeToB W KapTCueToB, NMPH HEOOXOJUMOCTH OCYIIECTBUB KOHBEPTALMIO B
COOTBETCTBYIOIYIO BAIIOTY 10 TEKYIIEMY YUYETHOMY Kypcy baHka Ha naTy cucaHus.

54.3. Ecmu Ha Bcex cuerax KimMeHTa HEZOCTaTOYHO CPEACTB JUISI TOJHOIO IOTAIlEHUsS
3aJI0JKEHHOCTH, BaHK-3MUTEHT XOJIUPYET BCe cUeTa U KapTcyeTa KIMEeHTa Ha CyMMY 3a/I0JKEHHOCTU U
HanpaBisier KimeHTy yBeJOMJIEHHE O BO3HMKILEM JOJre IOCPEICTBOM Tele(OHHOTO 3BOHKA HIIU
ounmansHoro nucema. Ilpu HemorameHuy 3a10JKEHHOCTH B YCTaHOBJIEHHBIN Cpok baHk ocraBiser 3a
co0oif mpaBo O0OOpaTUTbCA B CyAeOHbIE OpraHbl A IPUHYIUTEIBHOrO B3biCKaHMA. Cpok uis
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JTOOPOBOJIBHOTO TIOTAIICHUs 3aJ0/DKEHHOCTH cocTaBiasieT 10 (mecATb) KaleHIApHBIX JHEH ¢ JaThl

HAIPaBJICHUs COOTBETCTBYIOIIETO yBeaoMIeHUs KitneHTy.

5.4.4. Jlo TOJHOrO TIOTAIICHUS 3aJI0JDKCHHOCTH 3aKpbITHE OaHKOBCKOrOo cu€Ta W/WiIH
aHHyHpoBaHue KapThl Kimenra He ocymecTBisercs. Kapra cuntaeTcsi akTHUBHOM JJO MOMEHTA IOJIHOTO
ucnonHeHus: KinveHnrom cBoux o0s3arensCcTB nepea bankom.

5.5. Cayuan, xkorna bank BnpaBe oTKa3aThb B PacCMOTPEHHH 3asiBJIEHMSI U He BIpaBe
HHULIMHUPOBATH CHOP (AMCITYT)

B nHacrosimem pasnene nepedyrcieHbl OCHOBAHMUS, PU HAJTHMYUU KOTOPHIX BaHK-IMHUTEHT He BIpaBe
MHUIUUPOBATH MPOLEAYPY OCHapUBaHUs (IUCIYTa) TPaH3aKIUMU MO0 OAaHKOBCKOW KapTe B paMKax MpaBHII
MEXTyHAPOAHBIX TIaT&XHBIX cucteM (nanee — MIIC). Yka3aHHbIe ciiydau sSIBISIOTCS OKOHYATEIbHBIMU
U HE TOJUIekKAT JOTIOTHUTEIIbHOMY PACCMOTPEHHIO, 32 HCKIIFOYCHUEM OTJICNIbHBIX 00CTOSATENIBCTB, IPSIMO
IIpeyCMOTPEHHBIX JIoroBopoM ¢ Kimentom nub6o pernamentamu MIIC. I1pu Hanumuuu Bonpocos KineHt
BIIpaBe 00paTuThCs B baHk 3a pa3bsiCHEHUSIMU.

5.5.1. Hapywenue cpoxos nooauu 3asaénenus

3asiBIeHHE NI0JIAaHO C HAPYIIEHUEM YCTaHOBJIEHHBIX CPOKOB (IIyHKT 5.1., 5.2. HacToamux [IpaBun).

55.2. Omcymcmsue 0ocmamounou doxkazamenbHou 6a3vl

[Iperen3ust KnmenTa He cONEP>KUT JOCTATOUHBIX JAaHHBIX JUIS aHATN3a (OTCYTCTBUE AThl, BDEMEHH,
CYMMBI, ME€CTa IIPOBEICHHS OINEepaluy U TIp.).

OTCYTCTBYIOT MOATBEPKIAIOIINE MaTEPHUATIbl, BKIFOUAS:

- JIOTH TPaH3aKIH;

- BUJICO- WIH (POTO3AINCH;

- KOHTPOJIbHBIE JIEHTH 0aHKOMATOB;

- JOKYMEHTbI 0T MepuaHTa, OATBEpKAaroIue GpakT HapyIIeHus;

- HBIE IaHHBIE, TOATBEPKIAIOIINE HATMYUE OIINOKU UM HETPABOMEPHOTO CIICAHUSI.

5.5.3. Koppexmmnoe 3asepuienue mpansaxyuu no oannvim MIIC unu sxeatiepa

[To pesynbTaTaM MPOBEPKH ONEpaIlMd HE BBISIBICHO TEXHUYECKUX HAPYIICHWH: aBTOpU3AIMS U
CTIMCaHUEe JIEHEKHBIX CPEACTB OBLIM MPOU3BENECHBI KOPPEKTHO, B TOM YHCIIE TIPU HECAHKIIMOHHPOBAHHOM
U3BSTHH JCHEKHBIX CPEICTB TPETHUMH JIUIIAMHU.

baHk He HeCET OTBETCTBEHHOCTH 3a JIEMCTBUS TPETHUX JIUII, B CIIy4ae €M OHH MOJIYYHIIU TOCTYII K
BBIJIaHHBIM HAJIMYHBIM JICHE)KHBIM CPEJICTBAM, a caMa OIepaliysi TEXHUYECKH 3aBepllieHa YCIIEIIHO.

5.5.4. Hapywenue Knuenmom ycio6utl ucCnoib308anusi Kapmaol

[lepenaua xapTel TpeTbuMm nunam, pasriamenue [IMH-koga wim ucnonb3oBaHUE KapThl €
HapyILIEHUEM YCIOBUI 10T0OBOpa UCKIIOYAIOT BO3MOXXHOCTh OCIIAPUBAHUS OTIEpalIHH.

5.5.5.  Boszgpam OenedsrcHuvix cpedcme OvlLL panee ocyujecmenén

Ecnu KnueHT yxe moiy4yus BO3BpaT cpeAcTB oT MepuaHTa MO0 MHBIM CIIOCOOOM (Hampumep,
JICHEXHBIE CPEJICTBA BOCCTAHOBIICHBI Ha CUET B pe3yJIbTaTe KOPPEKTUPOBKH), CIIOP HE HHULUUPYETCS.

B otnenbubix ciyuasx bank Moxker pekomennoBath KiinenTy o0patuthess Kk MepuaHTy HalpsMylo
IUTSL pa3perIeHus CUTYyaIuH.

5.5.6. Ilpemensus kacaemcs kavecmea mogapa uiu yciyeu

Criop HEBO3MOXKEH, €CJIM TOBAap MJM yciayra OBLIM TPEeIOCTaBICHbI B IOJHOM OOBEME U B
COOTBETCTBHH C 3asIBJICHHBIMU YCIIOBUSIMH.

B cnyuae, ecnu KnueHT 3asBisieT MpeTeH3HI0 MO MPUYMHE MOJYyYEHUS TOBapa HEHaAJIEKallero
KauyecTBa, JIN00 He COOTBETCTBYIOLIETO OMMCAHUIO, OH 0053aH NPEANPUHATH pa3yMHbBIE MEPHI [l BO3BpaTa
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TOBapa HponaBuy. HpI/I OTCYTCTBUH IIOATBECPXKACHHUA IIOINBITKKM BO3Bpara, bank BIIpaB€ OTKa3aThb B
HMHUOUHUPOBAHHUU JUCITYTA, COIVIACHO IIpaBUJIaM IUIATEKHOM CHCTEMEL.

55.7.  Omeemcmeennocmv  opeanuzayuu  (Mepuanma) u noopaszoenenus bauwka npu
paccmompenuu oucnyma

Opranuzanus (MepyaHnt), B aapec KoTropoil KimeHT 3asBisier mpeTeH3uio, 00si3aHa B CpOK,
ycranoBneHHbli MIIC, mpenocTtaBUTh JOKYMEHTHI, MOATBEp)KIaromue (akT OKa3aHWsS YCIYrH JIMOO
HaJJIeXKAIEr0 UCTIOTHEHUS 0053aTebCTB.

[lonpaznenenune banka, rne OTKpbIT cyéT opranuzauuud (MepuaHT), 0053aHO CBOEBPEMEHHO

CBsI3aThCs ¢ MepUYaHTOM U 3alpOCUTH BCe HEOOXOAMMBbIE JOKYMEHTBI, IIOATBEPKAAIONINE OKa3aHUE YCIYTH
WX HaJUIeKallee UCIOJHEHHE 0053aTeNIbCTB.

B cnywae, ecniu opraHu3zanus WM COOTBETCTBYIOIIee IMojapasfeneHue baHka He mpenocTaBAaT
JOCTaTOYHBIX JIOKA3aTEJIbCTB HA/JICKAIIETO MCIONHEHHs 00s3aTEIbCTB B YCTAHOBJICHHBIE CPOKH, JTHOO
MOATBEpK1aeTcs (pakT HaApYIICHUS, AUCITYT aBTOMAaTUUYECKH 3aBepIiaeTcs B moib3y Kinenra (3asBuTens).

Cnopnas cymma, nojuieskaiiasi Bo3spaty Kinenrty, MoxeT ObITh yaep:kana bankom 6e3akiientHo ¢
pacuérHoro cuéra opranuszauuu (MepuaHTa) B MOPSJIKE, YCTAHOBIECHHOM MpaBUIaMHU COOTBETCTBYIOIIEH
TIATEKHOM CUCTEMBI W/WIIH YCIIOBUSIMU JOTOBOPA SKBapUHTa.

BozBpar cymmbl KitmeHTy OCyIIecTBIsIETCS TOJIBKO MOCIE MOTYyYEeHUsS OKOHYATEIBHOTO PEIICHUS
MIIC nnu 106pOBOIBHOTO MEPEUUCTCHUS JCHEXKHBIX CPEJICTB CO CTOPOHBI OPraHU3aIUH.

5.5.8. Koppexmuas asmopuszayus 6e3 napywenuil (Visa, Mastercard u op.)

Ecnu tpan3akuus Obliia KOPPEKTHO aBTOPU30BAHA U 3aBEPIICHA B YCTAHOBJICHHBIE CPOKH, BKIIIOUYAs
CpOK xonaupoBaHus (Harmpumep, 10 10 kaleHIapHBIX THEH ¢ MOMEHTa aBTOpu3aluu), baHk He BIpaBe
WHULIMUPOBATH CIIOP.

55.9.  Cymmsr 6 MCC xamezopuu Travel & Entertainment Hudxce MUHUMAIbHO20 NOPO2A

Jia MCC, otHocsimuxcst k kareropun Travel & Entertainment, MUHUManbHasi cymMMa CIOPHOM
TpaH3aKIUu cocTaBisieT 25 (qBaauarh nsaTh) gojuiapoB CIIIA wnm sxBuBaneHT. [IpereH3un Ha MeHBbIIHE
CYMMBI HE IIPUHUMAIOTCS IJIATEKHONU CUCTEMOM.

5.5.10. Onepayuu, unuyuuposanuvie npooasyom (MIT)

MIT-onepaunu He ocriapuBarOTCsl, €CJIM TOProBel] NOATBEPKIAET HATUYUE AEHCTBYIOLIETO COTIacus
Knuenra (moamucka, perynspHbie Tuiatexku). [IpemocraBnenue positive advice W TpuBsS3kd K initial
authorization moaTBepkaaeT KOPPEKTHOCTh TPAH3AKIIUH.

5.5.11. Ocmamounvie cnucanus (Residual Hold)

[Ipy yacTMYHOM CHOUCAaHMHM OCTAaTKa I[IOCIE AaBTOPU3AllMH, €CIM YyCIyra WIW TOBap ObLIU
okasaHbl/mepenanbl KnmeHTy B mojsHOM 00BEME M HaAJIeXKaIlero KadecTBa, MPOBEICHUE IPOIETypPhI
ocrmapuBaHus (JIUCITyTa) MO TAKOW ONEpaIiiy He T0MyCKaeTCsl.

be3 mpu3HakoB nBoifHOTO crincanus npetensus no residual hold He moaneKUT y10BIETBOPEHHUIO.

5.5.12. Owubounvie 3auucienus/nepesodsi

JleHexXHBbIE CpeNCTBa, OMIMOOYHO 3aduclieHHble Ha cuéT KimeHTa, BKIIIOUas CyMMbI OTMEHEHHBIX
MIEPEBOJIOB; MIEPEBO/IbI, OCYIIECTBIEHHBIC BCICCTBUE TEXHUUECKOH OIIMOKH, MOIIICHHIYECKHE OTIePAIIHH,
a Tak)Ke OIMMUOKH/TEPEBOJBI, IO KOTOPBIM IMOCTYMIJI 3alPOC OT CTOPOHHETO OaHKa, OTIPABHUTEINS WU
Mepuanra, ojyiekat Bo3Bpary. Takue cpeicTBa HE CUUTAIOTCS O€3yCIOBHO MpUHAIeKanumMu KimeHnty
Y He MoJIexkKaT ocrapuBanmio. KimeHT 00s3aH BO3BpaTUTh OMIMOO0YHO 3a4MCIICHHBIE CPEICTBA IO IIEPBOMY
TpeboBanuio banka.

B cnyqae noctyruienus Ha cué€t KnuenTa ommGoyHOro 3a4nciIeHns/epeBoia 1 MoIydeHus 3ampoca
OT CTOPOHHETO OaHKa WK OoTrpaBuTess, baHk Bopase:
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- [IPY HAJMYUU TOATBEPKIAIONINX JOKYMEHTOB BPEMEHHO IMPUOCTAHOBUTH MPOBEICHHE ONeparuil
o cuéty Knmenra (3axonaupoBaTh CpeACTBa) HA CYMMY, COOTBETCTBYIOLIYIO OMIMOOYHOMY MEPEBOY, 10
BBISICHCHHSI OOCTOSITEIBCTB U PEIICHUIO BOIIPOCA;

- IIPU HEOOXOIMMOCTH 3alPOCUTH JOMOIHUTEIBbHYIO HHpopMaruio y Kinuenra, ctoponHero 6anka
WJIN OTIIPABUTEIIS IEPEBOJIA.

B cnydasix, nmpeaycMOTpEHHBIX JIOTOBOPOM OaHKOBCKOTO OOCITY>KMBaHHMsI, 3aKOHOAATEIbCTBOM WU
MEXIYHApOAHOM MTPAKTUKOM pacyETOB, a TAKXKE MPU HATMYMH COOTBETCTBYIOLIET0 000CHOBAaHUS (BKIIIOUas
MOATBEPIKICHNE TEXHUUYECKON OIMOKM WM OTMEHY ONepallid MHHUIIMATOPOM TiepeBoja), bank Bmpase
MIPOU3BECTH OE3aKIIETITHOE CITMCAHUE OMMOO0YHO 3a4KCIeHHON cyMMBl (11. 6.2.5. HacTosmmx [Ipasw).

5.5.13. Omwmena (void) asmopusayuu 6e3 capture

Ecnu onepanus Obia TOABKO aBTOPU30BaHA M OTMEHEHA /10 €€ (PMHAHCOBOTO CIHCAHMS CO CUéTra
KrnuenTa, npoBenienue npouenypsl ociapuBaHus (AUCIyTa) MO TAaKOW Onepaliy He JOMYCKaeTCs.

[Ipu oTcyTcTBUM MOATBEPKAEHHOTO cTaTyca oT MepyanTa B cucreme MIIC, mpeTeH3ust OTKIOHSETCS.

59.5.14. bBankosckue Komuccuu u 6HympeHHue yciyeu

Komuccnn 3a oOcmyXuBaHHE, KOHBEPTALMIO W TPOYUE YCIYTH, MpexycMoTpeHHble Tapudamu
banka, He mojiekaT ocrapuBaHuio yepe3 cucremy chargeback.

Ecnu KnuenTt He ormmatun O0aHKOBCKHE KOMHCCHUU B YCTaHOBJICHHBIE CPOKHM, baHK MMeeT mpaBo
MepPeBECTU HEOIIAYeHHYI0 CYMMY Ha Apyroi cuér KinmeHta; KOppeKTUPOBKA TaKUX CYMM JUCIYTOM He
TIPOU3BOIUTCS.

9.5.15. Oka3zanue yciyeu unu mosapa 8 noiHom 06véme

I[Ipu 100% oka3zanum yciyru/mepenade ToBapa IO COIVIACOBAHHOW CTOMMOCTH TIpOIeaypa
OCTIapyBaHUS HE IPUMEHSIETCS.

Ecnu nena ycnyru moaTBepiKAeHa (IOTOBOp, MEpPENUCKa, YEKH), 3asBIIEHHE Ha OCMapUBaHHE HE
MIPUHUMAETCS K PACCMOTPEHUIO.

5.5.16. Texnuuecxue ocpanuuenus

[Ipu OTCYTCTBHM J0Ka3aTeNbCTB HE3aKOHHOTO CIHCAHUS JIEHEKHBIX CPEICTB, TOIATBEPIKIAIOIINX
HapyIIeHHe, Onepalys He MOANEKUT OCTIApUBAHUIO.

5.5.17. Hcnonvzosanue mokenos

[Ipn KOppeKTHOW TOKEHW3aIllMu OIepaly M OTCYTCTBUU B3JIOMa, ONepalus He TMOJJIEKUT
OCIapUBaHUIO.

[TonTBepxnenue ToproBieM (akTa JIETUTUMHOM MpUBSA3KHM TokeHa (duepe3 3DS) wuckmoudaer
BO3MOXXHOCTh TIPOBEACHHUS MIPOLIETYPhl OCTIAPUBAHUSI.

5.5.18. [Ilpouue ucknouenus, npedycmompeHnusie 002080POM UIU PENAMEHIMOM

bank BmpaBe OTKazaTh B WHUIMUPOBAHWU JUCIYTa, €CIM OIEpalus MNpU3HaHA KOPPEKTHOMN
BHYTPEHHEN MPOBEPKOM.

Omnepanuy, TPOBEACHHBIE B YCIOBUSAX CAHKIMA WM OJOKHPOBOK 10  TPeOOBaHUSM
TOCYJapCTBEHHBIX OPTaHOB, HE MOJICKAT OCTIAPUBAHHIO.

5.5.19. [Ilepesoowl dernesicHbix cpedcma u nopso0oK Oelucmsauil npu OUUOOUHBIX UTU NOOO3PUMETbHbIX
onepayusx

KnueHT Hec€T mNOoNHyI0 OTBETCTBEHHOCTh 3a NPAaBHIBLHOCTh BBEAEHHBIX PEKBU3UTOB IPHU
OCYILIECTBJICHUH IE€PEBOJIa JIEHEKHBIX CPeICTB. B ciydae ommMO0YHOro yka3zaHusl peKBU3UTOB (BKIIOYAs
MEepeBOJbl HA CUETa TPEThbUX JIMI[ WM MOIIEHHUKOB), baHk, mo muckmMeHHOMY oOpameHuto Kimenra,
MOJKET HaIpaBUTh COOTBETCTBYIOIIMK 3alpoc B OaHK MOJydarelns ¢ Mpoch00il 0 BO3BpaTe JEHEKHBIX
CpPEACTB.
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baHk He rapaHTHpyeT BO3BpAT OLIMOOYHO MEPEYUCICHHBIX AEHEXKHbIX CPEACTB, TAK KaK UX BO3BpaT
BO3MO>KEH TOJIBKO IIPA HAJIMYUU COIVIACHUS IOJIydaTelIsd UM HHOTO IIPAaBOBOIO OCHOBAHMSI B COOTBETCTBUN
¢ 3akoHo1aTes1beTBOM KbIpraisckoil PecriyOnuku.

[Tpu nocryruienuu ot Knmenra 3ampoca o Bo3Bpare ommOoyHOro nepeBoja bank MoxeT HanpaBUTh
B aJpec CTOPOHHEro OaHKa MHUCHMO O BO3BpAaTE OMMOOYHO MEPEUYHCICHHBIX NEHEKHBIX CpPEACTB (Ha
ycnoBusx good faith).

5.5.20. Ocobennocmu onepayuti ¢ ucnoavsosanuem cepsuca AFT (Account Funding Transaction)

[Tpu ocymiecTBIeHHH TIEPEBO/IA ICHEKHBIX CPEIICTB € UCTONb30BaHueM cepBuca AFT, mpu koTopom
MCTOYHHUKOM CIHCAHUS JCHEKHBIX CPEJICTB SABISIETCS KapTa, BBIMYIICHHAS APYrUM OaHKOM (B TOM YHCIIe
CTOpOHHsISI KapTa Visa), a moiyuareneM — cuét Knuenra B OAO «Mbank», Knnent o6s3an:

— yKa3aTh TOJIBKO PEKBU3HUTHI IUTATEKHON KapThl, MpUHAJICKAIEH JruuHO KieHTy, 1 MoJyduTh BCe
HEOOXOJMMBIC pa3pelicHHsi Ha OCYIIECTBICHHE OIEPAallMd B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Keipreisckoit Pecyonuku;

— HE UCTIOJIb30BAaTh Yy)KHE IIIATEXHBIE KapThl (He MpuHaiexkamue KireHTy) B kauecTBe HCTOYHUKA
CTIMCaHUs, B TOM YHCiIe 03 HaUIeKAIIETO COTIIACHs UX JEPIKaTels;

— 00ecreYnTh 3aKOHHOCTh TOJYYCHHUsI COTJIACUSl OT JepKarTeis KapThl Ha CIHCAHUE JICHEKHBIX
cpencts npu npoeneHnn AFT-oneparuu, eciu kapta He ohopmiieHa B OAO «MOaHK».

B cnyuae, ecnu B Bank mocrtynmaer yBeZOMIIEHHE O BO3MOXXHOH MOIICHHHYECKOW TPaH3aKIIMH,
3arpoc Ha BO3BpaT cpeAcTB (chargeback), mpeTeH3us OT CTOPOHHETro OaHKa WM WHUIIMHPOBAH JUCITYT,
bank ocrasnsieT 3a coboi mpaso:

— MPUOCTAHOBUTH PACHOPSDKEHUE CIIOpHOM cyMMoil Ha cuére KimeHra (OCyIiecTBUTh BPEMEHHOE
OJIOKMPOBAHUE/XOJNIUPOBAHNE CPEICTB) HA CPOK, HEOOXOJMMBIH [l MPOBEIEHUS TIPOBEPKH;

— OTPaHWYUTH HWCIIOJIB30BAHUE CPEACTB IO MOJNYYCHHS OKOHYATEIHHOTO PEHICHUS IO CHOpPY
(IuCcTyTy) OT MEXIYHAPOTHON TUIATEKHONW CUCTEMBI WIIM YITOTHOMOUYEHHBIX OPTaHOB;

— B CITy4dae TIOATBEPKICHHSI HEITPABOMEPHOCTH OIEPAIlU — TMPOU3BECTH BO3BPAT CIIOPHON CYMMBI
CTOPOHE-UHUIIMATOPY B COOTBETCTBUU C IMpaBUJIAMH MEXIYHAPOAHBIX IUIATEKHBIX CHCTEM H/HIN
TpeOOBaHUAMH 3aKOHO/IATENBCTBRA.

bank He Hec€T OTBETCTBEHHOCTH 3a TMOCJEICTBUS, BO3HUKAIOUINE B Pe3yJbTaTe HCIIOIB30BAHUS
KnmeHToM HEKOPPEKTHBIX WM YYKUX PEKBHU3UTOB IPH OCYIIECTBICHUH TEPEBOAA C HCIOIH30BAHUEM
cepsuca AFT.

6. ITPABA U OBA3AHHOCTU BAHKA U IEP/KATEJISA KAPTBI

6.1. baunk o0s13aH:

6.1.1. IIpomsBomuth OaHKOBCKOe oOciyxuBanue Jlepkarens KapTel B COOTBETCTBHH C
3akoHonarensctBoM KP, HITA HBKP, BH/I banka u nacrosmumu [IpaBunamu.

6.1.2. Otkpoerte [epxarento Kapter Cuer npu npenocraBnennn [epkarenem Kaprter B bank
HEOOXOAUMBIX JUIs OTKpbITHs CyeTa JOKyMEHTOB.

6.1.3. OoGecneuntp TaitHy Cuera, omeparmii mo Cuery u cBemenuit o Jepkareme Kaptel B
COOTBETCTBHHM C JEHCTBYIOIUM 3aKoHOAaTeNbCTBOM KP.

6.1.4. IIpoumssectn BeiTyck Kapter m I[TMH-koHBepTa, mepenats ux [epxkarenro Kapter mpu
ycnoBuu ortatel [epxxarenem Kaptel komucenu cornacuo Tapudam banka.

6.1.5. 3Bauucmare Ha Cuer Jlepxkarens KapTel JeHexHBIC CpPeICTBA, IMOCTYIUBIIUE B IOJIB3Y
Heprxarens KapTel, B cpok He mo3/1Hee OaHKOBCKOTO JTHS, CIIEAYIOLIETo 3a IHEM oiryuyeHust bankom Bcex
He0oOXOTUMBIX TOKyMEHTOB. baHk nMeeT mpaBo 3ajiepKaTh 3a4MCICHNE TOCTYNUBIIEH cyMMbl Ha CueT 10
MOJTyYeHHUsI JOKYMEHTA, COJepKaIlero Heooxoaumyto nHpopmanuio. B ciydae, eciiy moaTBepKaatomme
JTIOKYMEHTBI HE TTOCTYIST B TeueHue 30 (TpuamaT) KaJleHJapHbIX JHEH, baHk uMeeT mpaBo He 3a4UCIATh
320JIOKUPOBAHHYIO CYMMY /10 MOMEHTA IPEAOCTABICHUS COOTBETCTBYIOIINX IOKYMEHTOB.
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6.1.6. bank Takxe BIpaBe BO3BPAaTUTh CyMMY OTIPABUTEIIO B CIIy4ae OTCYTCTBHS B JIOKYMEHTE,
CIy>)KallldM OCHOBAaHUEM JJIsl 3a4MCIICHUS JCHEKHBIX CpPEICTB, HH(POpPMAINH, HEOOXOIUMOM s
uaentudukanuu Jepxxarens KapTel uian npu HaIM4uy He BEPHOH HH(OpMAIUH.

6.1.7. B Tedenue ogHOro 6aHKOBCKOTO JIHS IpH ocTyIuieHuu ot epskatens Kaptel 3asBienus Ha
omokupoBanue / pazonokupoBanue Kapter / Jlomomautensnoit Kaprtel mpoussectu briokupoBanue /
Paz6snokupoBanue Kaprel / Jlonmonautensron Kapter.

6.1.8. Ha ocHoBaHWMH MOTy4EHHOTO 3asBIICHUS MPEAOCTaBISTh Beimucky o Cuety [lepxkarento
Kapts! nnm ero noBepeHHOMY Ju1ly.

6.1.9. Ha ocnoBanuu 3asgBinenus Knuenra 3akpbiTh CUET M OCTaBIIYIOCS CyMMY JEHEKHBIX
CPEJCTB IOCIIe yAep>KaHUsl COOTBETCTBYIOLINX KOMUCCHI / 3a10JKeHHOCTe epea bankoM nepeuncinuTh
COIVIACHO YKAa3aHHBIM B 3asBJICHUM PEKBHU3UTaM, JIMOO BbIIAaTh HAJUYHBIMHU JEHEKHBIE cpelacTBa. B
Clly4ae OTCYTCTBHS MJIM HEIOCTATOUYHOCTH JIEHEXKHBIX CPEJICTB Ha CUETE HA JJaTy OCYLIECTBICHUS IJIaTexka
WJIM [1€PEBOJIA ICHEXKHBIX CPEJCTB, UCIIOJIHEHNE YKa3aHUsl HE POU3BOAUTCS.

6.1.10. Haumcnare BO3HarpaxJeHWe Ha OCTAaTOK JIEHEXHBIX cpeacTB Ha CueTe MpH HaIUMYUU
Tapuda no craBke, ycranoBienHoi B Tapugax banka. Haurcnennoe Bo3HarpakaeHue OyeT 3a4iciIeHo
bankom Ha cuét Kirenta B COOTBETCTBUU C MEPUOIUYHOCTHIO, ycTaHOBIeHHOH B Tapudax banka.

6.1.11. bank undpopmupyet Hepkateneit Kapt o Hanuuuu orneparuii ¢ BBICOKUM YPOBHEM PHCKa,
[0 KOTOpBIM, corjiacHO mpaBuwiaM CHCTEMbI, HEBO3MOXKEH BO3BPAT JACHEXKHBIX CPEACTB W/WIM HE
MPeyCMOTPEHA MPETeH3NOHHAas paboTa. Bo3aMOXXHOCTh MPOBEJICHNS TaKUX OIepaluii 3a010KMpoBaHa 1o
YMOJTYaHUIO U MPEJOCTABIISIETCS TOJBKO 110 3ampocy Jlepxkarens KapTsi.

6.2. Bank Bnpase:

6.2.1. B ogHOCTOpOHHEM MOPSIKE U3MEHSTh, TOMOJHATH HacTosmue [IpaBuia u U3MEHSATh WK
yCTaHaBIUBATh HOBbIE Tapudbl, MPOLIEHTHYIO CXEMY U MTPOIIEHTHBIE CTABKH T10 CUETY, TyTeM pa3MeleHUs
COOTBETCTBYIOIIMX H3MEHEHUH M nomnoiHeHuid Ha Od¢uuumanbHoM caiite banka, MHGOpPMaMOHHBIX
crengax OCII bauka.

6.2.2. Tpe6osats ot [epxarenst Kaptor coOnronenus Hactosmux [Ipasmi.

6.2.3. PacnpenensTs nocTynarolye Ha CUeT ASHEXKHbIE CPeJICTBA Ha MoralieHne oo1eil cyMMbl
3aJI0JKEHHOCTHU Ha TEKYIIYIO JJaTy COTJIACHO CIIEAYIONIEN OUepeTHOCTH:

— [lenu/mTpad 3a HECBOEBpeMeHHOE TioramieHue Jlepsxkarenem KapTsl 3a10mKeHHOCTH;

— Texanueckuit OBepapadt u OBepapadr;

— 3a ocyIIecTBICHHE TIIaTeXa, B ciaydae ecnu Jlepxxatens Kapter unm [epxarens JJonomHurensHoM
Kaptst nHapymmn yenosust JloroBopa u nepenain Kapty u paccekperun [IMH- koa/nannsie Kaptel TpeThemy
JM1LYy;

— 3a cosepuieHHble KapTouHble onepanyy, B TOM 4YHCIE COBEPIICHHBIE TPETHUMM JHUIAMH C
rcnoJib3oBanreM Kaptsl, ee aHaora uim gaHHbix Kaprel.

— 3a BO3MOXKHBIE OTpHLIATENIbHBIE MOCJIEACTBUS I0CTYNa Ha TPOBeIeHHEe JTIOOBIX Oomepaiuii yepes
Nuteprer u MOTO;

— Jpyrue obs3arennctBa Jlepxatens Kaprel nepen bankom.

6.2.4. Ilpekparutp oOciyxuBanue KapTel/ oTka3aTth B ocymiecTBieHHH omeparuu mo Cuery/
OTKa3aTh B TPOJJICHWH cpoka paeiictBust Kaptel/ 3abmokupoBath uiu U3bATH KapTy B ciydae
HecoOmoaenust epxarenem Kaptel Hactosimux [IpaBuin, npu pactopxenun JloroBopa, B TOM uucie
orkaza [epxkarens Kaptel oT monb3oBanusi KapToii, a Takxke B HHBIX ClIydasX, MPEAyCMOTPEHHBIX
3akoHomaTeabcTBOM KP.

6.2.5. B Oe3akuentHoM Tmopsaake (0e3 momomHUTenbHOro coriacust Jlepxkarens Kapter)
CIHCBIBATh JeHEKHbIe cpeacTBa co Cuéra [lepxkatens KapTel u/unu n00bIX HHBIX CYETOB, OTKPBITHIX HA
nms Jlepxarens Kaptsl B baHke, B ceyromux cirydasx:

- TIOTallIeHUE TEXHUYECKOM 3amomkeHHocTu [epxkarens Kaptel nepen bankowm;
- TIOTallleHHe HAYMCIEHHBIX KOMHUCCHH, ITpadoB, HEYCTOEK M WHBIX IJIaTEXeW, MPeayCMOTPEHHBIX
JHorosopom/Tapudamu banka;
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- HCIIOJTHEHHE TpeOoBaHUM 3akoHOAaTenbcTBa KbIpreizckoil PecryOmuku, Bimtouass o0si3aTeNbHbIC IS
banka;

- BO3BpaT OMMOOYHO 3a4MCICHHBIX CYyMM, B TOM YHCJIE IIOCTYIHUBIIUX B PE3yJbTaTe TEXHUYECKUX COOEB
B cucTeMax baHka miM niaaTexHbIX CUCTEM U MO OIIMOKE TPEThUX JIMILI, €CIIM UMEETCs JOKYMEHTaIbHOe
MOJTBEPKICHUE OINOOYHOCTH 3aYHCIICHUS;

- BO3BpAT CyMM II0 OllepaunusM, NpU3HAaHHBIM HEOOOCHOBAHHBIMU MJIM MOLLICHHUYECKHUMHM, B TOM YHCIIE
0 pe3yJibTaTaM paccieloBaHuM, MpoBeAeHHbIX B pamkax mpasmwit MIIC w/wmu HIIC.

6.2.6. B ciyuae, ecnu BanoTa cueTa, ¢ KOTOPOIrO MIPOU3BOAUTCS CIIMCAHUE JIEHEKHBIX CPEJCTB,
OTJIMYAETCs OT BATIOTHI 00s13aTenbeTBa Jleprxarens KapTel u/uimu pacxo10B, CBA3aHHBIX C 00CITy>)KUBAaHUEM
Kaptsl, cyeTta u coBepuieHHEM ollepalyii B pamkax HactosAwmero Jlorosopa, bank Bnpase npoussectu
KOHBEPTALMIO CIUCBIBAEMOI CyMMBI 110 YCTaHOBJIEHHBIM BaHKOM Ha MOMEHT KOHBEpTAaLMK O€3HAIIMYHBIM
KOMMEpUYECKUM KypcaMm BallOT, C YCIOBHSIMU O€3aKLenTHOro B3uMaHus co cuera [lepxarens Kaptel
KOMHUCCHUH 32 TPOBEJCHWE KOHBepTaluu, ycraHoBieHHOW Tapudamu banka. J{ns mpenBapuTeIbHOTO
pacuéra CyMMBbl OIIEPALIMUA U BO3MOKHOM KypcoBOM pa3HHIbl KIIMEHT MOKET BOCIIOJIb30BATHCS OHJIANH-
KaJIBKYJIATOPOM, Pa3MEIEHHbIM Ha caiTe baHka.

6.2.6.1. KouBepramus npou3BOAUTCS CIEAYIOLUIUM 00pa3oM:

A) cymMa B BAJTIOTE OIUIATHI/TIOKYIIKHA TOBapa MM YCIYT'H KOHBEPTUPYETCS HA BATIOTY OMIJITMHTA
(BamoTta MIIC) no xkypcy MIIC Ha MOMEHT coBepIlIEHUS ONEpalliy 110 KapTe (anee cyMMa OUITMHTA);

b) ecnu BanmoTa OMIIIIMHTA OTJIMYAETCS OT BAIIOTHI CUETA KIIMEHTA (BAJIOTA, B KOTOPOM OTKPBIT CUET
KiueHTa B baHke), ToO cymMMa OWJIMHra KOHBEPTHpYETCsl M OJoKHpyeTcs o Kypcy baHka Ha MOMEHT
COBEPILEHHUS OllepaLiu;

B) B mocneaytomiem, co cuera KIIMEHTa CIIMChIBAETCsS CyMMa OUJUIMHTA 110 Kypcy baHka Ha MOMEHT
(haKTHYECKOTO CITUCAHUS ICHEKHBIX CPEICTB.

6.2.7. Ortkazate B yJaoBIeTBOpeHUHU npeTeH3uit [epxarens Kaprel oTHocuTenbHO HegocTau(u)
IIPY MOJIYYEHUH/TIONOJIHEHUU UM JICHEXKHBIX cpelicTB B bankomare/ATM B ciydyae OTCYTCTBUSI M3JIMILIKA
B bankomare/ATM, a Takxke B ciyyae 3alMCH 3JIEKTPOHHOTO XypHaja bankomaTta 00 ycrmenHoit
orepaly MOJyYEHUS/TIOTIOHEHNS JIEHEXKHBIX CPEJCTB W/WIM B Clydae €ClIM IOJYy4YeHUE JEHEKHbBIX
cpeAcTB 3a(hUKCHPOBAHO KaMepoil BueoHabmoaeHus: bankomara.

6.2.8. 3ampammBaths uHPOpManuio y Jepxarens KapTel, mo coOCTBEHHOMY YCMOTPEHHUIO, B TOM
qucie JOKYMEHTHI, CBSI3aHHbBIE C COBEpILIaeMbIMU onepaiusiMu 1o CueTy (A10roBopsl, KOHTPAKTHI, CUeTa,
BbICTaBNIeHHbIE JlepxkaTento KapTer u T.11.).

6.2.9. braokuposats Kapry ¢ mocneayromum e€ aHHYJIMPOBAHHUEM IO CBOEMY YCMOTPEHHUIO M
notpeboBate ot [lepxarens Kapter BepHyts Kapty B Teuenue 5 (nmsatm) bankoBckux mueit (m. 4.9.1.
Hacrosmux [IpaBuin).

6.2.10. brnokupoBanue u aHHyIHpoBaHue KapTel Mo ykazanHeM B 1. 4.9.1. Hactosmux [TpaBun
OCHOBAHUSM OCYILIECTBIISIETCS. B CPOKH, CaMOCTOSITENIbHO ompeaensemsle bankoMm. Ilpu 3tom
oKoHuaTenbHbI pacuér ¢ [epxarenem Kaptol bank mpousBoaut uepes 45 (COpOK MIATh) KalleHIapHBIX
JHeN nocie 6J10KMpOBKU KapThl B CBSI3U € 3aKpBITHEM CUETA.

6.2.11. He npuHHMaTh K PACCMOTPEHUIO TIpETeH3HIO 110 KapTouHO# omnepanuu, mpeabsBICHHYO
Heprxarenem Kaptel o ucreuennu 45 (copoka sTH) KaJeHIApHBIX JTHEH cO THS €e COBEPILEHHUS.

6.2.12. He npuaumare K paccMoTpeHmio mpereH3uio Jlepxkarens Kapter 00 oTkaze ot
MIPOBE/ICHHOW OIEpaluy B CiIydae yCTaHOBJIEHHUs (akTa BBoAa npaBuwibHOoro ITMH-koma/kKoppekTHBIX
naHHbIX KapTel py coBepHIeHNN KApTOYHOM ONEPALIHH.

6.2.13. IIpuocTaHOBHUTH B OIHOCTOPOHHEM IOps/IKe MpoBeaeHne KapTouHoii onepanuu B cinydae,
eclii Mo MHeHHio baHka, JaHHas omepainus MOAMNaNaeT MOJ KPUTEPUU MOJO3PUTEIBHBIX ONepalui,
HaNpaBJICHHBIX Ha (UHAHCUPOBAHUE TEPPOPU3MA (FIKCTPEMHU3MA) U JIETATH3ALINIO (OTMBIBAaHHE) 10XO0JI0B,
IIOJIyYE€HHBIX IIPECTYIHBIM IIyTEM, B COOTBETCTBHH C 3aKOHOAATEIbCTBOM KP.

6.2.14.  be3 HampaBieHHs IPEIBAPUTEIHLHOTO YBEIOMJICHHS IPUOCTAHOBUTH IPOBEICHUE
onepanuii mo Kapre Kimmenra mbo B 0THOCTOPOHHEM MOPSAKE pacTOPTrHYTH JIoroOBOp C yBeIOMIIECHUEM
Knuenra 3a 10 (mecsitb) GaHKOBCKMX JHEH M 3aKpbITh CUET B CiIydae He IpenocraBieHus KimeHTom
CBEJICHUH, IPETYCMOTPEHHBIX I1. 6.2.8. HacTosmux [IpaBuin (IOKyMEHTHI 1O TPeOOBAHUIO), HAPYIICHHUS
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Hepxarenem Kaptsl ycnoBuii JloroBopa, 1u00 B MHBIX Cllydasix, IPEAYCMOTPEHHBIX 3aKOHOIATEIILCTBOM
KP.

6.2.15. Ha ocnoBanuu 3asBnenus [depxatens KapTel ycraHaBIUBaTh OTPAaHUYCHHSI U JIMMUTHI 110
OcnoBHo#t/ [lonomauTensHOM KapTe B paMkax orpaHUYeHUN M IMMUTOB, YCTAaHOBJICHHBIX caMUM baHkom
1 3aKoHoarenbcTBoM KP.

6.2.16. 3MeHHUTH KOJWYECTBO ONEpAIMi U UX CYMMY, TPOBOJUMBIX Oe3 ucrnosb3oBanus [1MH-
koza u nocpeactBoM NFC texHomoruu (0ECKOHTAKTHBIC TUTATEXKH ).

6.2.17. AnnynmupoBatb JlomonHutensHbie KapThl, odopmienHbie mo Cuery B ciydae
anHynupoBanust OcHoBHOM KapThl 1 HE BO3BpalaTh yepKAHHYIO CTOUMOCTD 32 TOZ0BOE 00CITy>KUBAaHHE
JononautensHbix Kaprt.

6.2.18. IIpuocranoBuTh 00cmykuBanue [lepkarens KapTol B CIeIyIONMX CITydasx:

— BO3HUKHOBEHUE TEXHUYECKUX HEUCIpaBHOCTEeH npu padote ¢ CucTemoii - 10 UX yCTpaHEHHUS,;

— CMEHa IPOrpaMMHOro 00ecrevyeHus U MPoBeIeHNE NPOPHIAKTUUECKUX paloT.

6.2.19. B cnyuae Hanmuuus He ToramieHHOH 3amomkeHHocTy Jlepxkarens Kaprtel nepen bankom
MOCIICHUI BIIPaBe OOpPAaTUTHCS B Cy/NEeOHBIC/WHBIC OPraHbl 3a 3allUTOW CBOMX TPaB W UHTEPECOB/ O
Bo3MenleHnn 3aaomkeHHoctd 1o Kapram [lepxatens KapTel B COOTBETCTBHM C JIEHCTBYIOIIMM
3akoHoarenbcTsoM KP.

6.3. Jepxkatenanb KapTol 00s13an:

6.3.1. Jia otkpeitug Cyera M BBIIYCKa KapThl IpenocTaBUTh B baHK Bce HEOOXOaMMBble
JTOKYMEHTBI, TIPEyCMOTPEHHbIE 3aK0HO1aTesIbeTBOM KP u Hactosiumu [IpaBuiamu.
6.3.2.  CoOmomate TpeboBanusi loroBopa/ Hactosmux IIpaBwi, B TOM umncie o0eCHeYHTh

COOJIIOJICHHE  COOTBETCTBYIOIMX TpeOoBanuit Jlorosopa/ Hacrosmux IlpaBun  lepxkarenem
JononuurensHOM KapTsl.

6.3.3.  OcymectBuary omnepanuu 1o Cyery B COOTBETCTBUM C 3aKkoHoaarenbcTBoM KP,
tpeboBanusiMu HBKP, JloroBopom/ Hactosiimmu [lpaBunamu B mpenenax CyMMBbI JAEHEKHBIX CPEJCTB,
Haxoxaumxcs Ha Cuere.

6.3.4. CoOnronats 3akoHOMaTeNHCTBO KP 110 MpOTHBOACHCTBUIO (PMHAHCHPOBAHUIO TEPPOPU3MA
U Jerain3auuy (OTMBIBAHUIO) 10XO0/I0B, OJIYYEHHBIX IPECTYITHBIM ITyTEM, a TAKXKe MPEAOCTaBIATh baHKy
3ampamuBaeMyl0 HMHGOpPMAalMI0O M JIOKYMEHTBI, Kacaromuecs nestesnbHocTH J[lepkarens Kaprtol/
Heprxarens JlonoaaurenbHOM KapTsl 1 ocyIiecTBIsIeMbIX UM ONIEPAIUsIX B COOTBETCTBUU C TPEOOBAHUAMU
3akoHoaarenscTBa KP, perymupyromero BOmpochl NMPOTUBOJAECHCTBUS (PUHAHCHPOBAHUS TEPPOPUIMA
(9KcTpeMu3Ma) U Jieranu3ainuy (OTMBIBAHHUS) I0X0JI0B, OJYYEHHBIX MPECTYITHBIM ITYTEM.

6.3.5. He ncnonp3oBars CyeT GU3NIECKOTO JIUIIA B IENAX OCYIIECTBICHHUS PACUETOB, CBI3aHHBIX
¢ ocymectBienuem Jlepxkarenem KapTel koMMepuecKoil/mpeaAnpuHUMATENTbCKOM MM MHOM 1Mo100HOM
NeSITETbHOCTH.

6.3.6. Ilocne momy4yenus kapThl KiineHTy pekoMeH1yeTcss COOCTBEHHOPYYHO IMOCTABUTH MOIHUCH
Ha e€ oOpartHoil ctopone. [loanucy MOXKeT HCTOIb30BaThCs Uil UAeHTUUKauu Jlepkatens KapTel Ipu
coBepuiennu onepanuii B TCII. Yka3zanHoe aelicTBue He SBISETCS 0053aTeNbHBIM, OJIHAKO CIIOCOOCTBYET
JIOTIOJTHUTEIBHOMN 3alIUTE OT HEITPAaBOMEPHOTO UCIOJIb30BaHUs KapThl TpeThbUMU JIUIIAMHU.

6.3.7. CoxpaHsaThb KOH(QUIACHIUAILHOCTh CBOUX OAaHKOBCKMX PEKBHM3MTOB M JaHHBIX JOCTYyIa K
JUCTAHIIMOHHBIM OAHKOBCKUM YCIIyTaM.

6.3.8. He nepenaBarp, He IpoJaBaTh, JAPUTH WK HHBIM CITIOCOOOM IPEAOCTABIIATH TPETHUM JIMLIAM
OAaHKOBCKHE IUIATE)KHbIE KapThl, BKJIOYas (U3NYECKYI0 KapTy W/WIM JaHHbIe KapTbl (HOMEp, CPOK
neiicreusi, CVV/CVC-kon u mpouee);

6.3.9. He packpsiBaTh U HE Miepe1aBaTh JOTUHBI, Tapoiau, SMS-Ko1b1, OMOMETpUYECKHE JaHHBIC U
WHBIE CPECTBA ayTEHTU(HUKAIIMH, UCTIOIb3yEeMbIe /Ul BX0Ja B MOOWIbHBIN OaHK, HHTEPHET-0aHK U WHBIE
IMCTaHIIMOHHbIE cepBHUCHI baHka TpeThuM IuLaMm;

6.3.10. He peructpupoBaTh W/WIM HUCHOIH30BaTh OAaHKOBCKHE NPOAYKTHI U JAHCTAHIIMOHHBIE
cepBUCHl baHKa OT MIMEHU U B MHTEpPECaX TPEThUX JIUII.

6.3.11. He nepenaBats Kapty u lononaurensuyio Kapty TpeTbuM HEyNnOIHOMOYEHHBIM
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JIMLIAM.

6.3.12. Tlpu3HaBaTh 1OCTOBEPHBIMU U MOJIMHHBIMHU BCE KaPTOUHBIE ONEPALMH, YIOCTOBEPEHHbBIE
aBTopu3anueii Habopa [INH - koxa.

6.3.13. OmauuBarh ycnyru banka B coorBercTBuu ¢ Tapudamu banka, a Takke ycinyru Ipyrux
0aHKOB, YJaCTBYIOIIUX B ITpoliecce ocymiectiueHus epxarenem Kaptel KapTouHbix onepanmii, 1 1r00b1e
JpyTue pacxobl, CBA3aHHbIE ¢ 00cTyknBaHueM KapThl 1 coBeplieHreM orepaliuii, BKIoYas HOJy4eHHOe
or baHka mNHChPMEHHOE YBEIOMJICHHE O 3aKpPBITUM 3al0JDKeHHOCTH. (O0ecrednTh COXPaHHOCTb,
nenoctHocTh KapThl 1 koHbuaeHmmansHocTh [IMH-koma/ SMS-coo06ienust, monydeHHoro Ha JloBepeHHbIN
HoMmep KimeHTa M Jpyrux CEKpeTHBIX BEIMYMH, B TOM YHUCIE OAHOPa3oBbIX maposieir, CVV2 u mp.,
MpeIHa3HauYeHHBIX JIJIs POBEICHUS aBTOpU3AIIMOHHOTrO 1ukia o Kapre.

6.3.14. Bo3memars B MOJTHOM 00BEMe JFOOBIC PACXOIbl U CyleOHBbIC U3ICPKKU, BO3HUKIIUE Y
banka no Bune Jlepxkarens KapTsbl, cBsA3aHHbBIE C HEUCTIOTHEHUEM W/WUITH HEHAJICKAIIIMM HCIIOJIHEHUEM UM
ycnoswii JloroBopa/ Hactosimux [IpaBui, He mo3anee 3 (Tpex) 0aHKOBCKUX THEH C MOMEHTa MMChbMEHHOTO
yBenomsienus banka. Bo3Bparuth banky neHexHbIE CpeliCTBa, OMMOOYHO 3aynciieHHble Ha CueT u/uiu
omr0OouHo BbItaHHbIe Jlepxarernto KapTer bBankomarom, n/wnm He ynepkanabie co Cuera py NpoBeICHUN
uM KapTounsix onepariuii B reueHue 2 (1ByX ) 0aHKOBCKHX JHEH ¢ MOMEHTA IMOTY4YEeHUS BHITUCKU 110 CUeTy
WM YBEAOMJICHHSI/JINOO O€3 TAaKOBBIX.

6.3.15. Heucnons3oBats Kapty u npenocranisiemble baHkoM yciiyru B IpOTUBO3aKOHHBIX LIENSIX.

6.3.16. Bo3BpaTuTh 10 OKOHYAHUU JielicTBUs JloroBopa u/uim mo nepBomy TpedboBanuto banka
Kaptsl, Beinannsie [epxatento Kapter bankom.

6.3.17. IlIpemocraButh 1o TpeboBanu0 banka, B cooTBeTcTBHH ¢ 3akoHOAaTebcTBOM KP 1 BH/|
banka, B Teuenue 3 (Tpex) OaHKOBCKHUX MAHEW JIOOYIO0 3ampaniBaeMyro HH(pOpMalHio, a Takxke
JIOKYMEHTBI, Kacaromuecs: AesTenbHOCTH KimeHTa W NpOBOAMMBIX WM OaHKOBCKHX, B TOM YHCIIE
MOJITBEPKIAIOLTYI0 SKOHOMHUYECKYIO 11€J1ec000pa3HOCTh MPOBOAMMBIX orepanuii no Cuery.

6.3.18. Ilpu oOHapyxeHHH OIIMOOYHOTO 3AUMCICHUS JCHEXHBIX cpeactB Ha Cdyer, w/mim
OLIMOOYHON BBIJAaUU JIEHEKHBIX cpelcTB baHkoMaToM, W/WiIM He ylepKaHHs, OLIMO0YHOrO yaepKaHus
NEHEXKHBIX cpeAcTB co Cuera mpu TMPOBEACHUM UM KapTOYHBIX omepanuii depe3 POS-tepmunan
HEMeJIEHHO MUChbMEHHO MTPOMH(POPMHUPOBATH 00 3ToM baHK mim oOpaTuThCs B KOHTAKT-LEeHTp baHka.

6.3.19. 3a 7 (cemb) KaJeHIAPHBIX JHEH JI0 UCTEUYCHUS CpOKa JericTBrus KapThl caMOCTOSITETEHO
MHUIMHAPOBATh MEPEBBINYCK KapThl Yyepe3 MoOUIbHOE mpuioxeHne «Mbank» nnn obpatutbes B bank ¢
3asBJIeHUEM Ha mepeBblnyck KapTel Ha HOBBIM cpok. B ciyuwae, ecom [epxkarens KapTtel He mopain
3asBreHHE Ha TIEPEBBITYCK IO HCTeUYeHUIO cpoka neiictBust Kaptel, To Kapra aBrOomMarnyecku
OJ0KHpyeTCsL.

6.3.20.  IIpekpatutp coBepmieHne Kaprounsix onepammii mo Kapre/am npu momydeHUn
yBeoMJIeHHus OT baHka BepHYTh COOTBETCTBYIOIIYIO/Me KapTy/bl, BBITYIIEHHYIO/bIE TI0 CYETY COTJIACHO
ycnosusiM JloroBopa / Hactosiux [Ipaswuit.

6.3.21. B cayuae pacropxkenus JloroBopa mepenars banky Kapry/bl, BBINYIICHHYIO/bIC B
COOTBETCTBHH ¢ ycioBusiMuU JloroBopa He no3zHee 5 (1saTi) baHKOBCKUX JTHEH cO THS MOJTy4eHUs: OJHON
n3 CTOPOH MMCBMEHHOTO YBEJIOMJICHHUS O pacTopkeHuu Jlorosopa.

6.3.22. OcymiecTBieHne omnepanuil ¢ ucnoiab3oBaHueM MoOwibHOro npuinoxeHus «MbaHk»
(Google Pay, Garmin Pay) Mo>xeT ObITh OTpaHUYE€HO (PYHKITMOHATHHOCTHIO MPOTPAMMHOTO 00ECTICUeHUS
MOOMJIBHOTO YCTPOMCTBA, B TOM YHCJI€ MOOMIBHOTO MPUIIOKEHUSI.

6.3.23.  Jlepxartens KapTbl 0cO3HAET MOBBIMICHHBII PUCK M TIOHAMAET, YTO TPU UCITIOIb30BaHUH
MoOmibHOro npuioxkenus «Mbank» (Google Pay, Garmin Pay) moctyn kK MOOMIBHOMY YCTPOWCTBY
Hepxarens KapTel HanpsiMyto BIIMSET HA BO3MOXKHOCTh HECAHKIIMOHUPOBAaHHBIX OnepaTopoM oneparuii
[0 TUJIATeKHOM KapTe/IOMOJHUTEIBHON IUIATE)KHOM KapTe, a, cienoBarenbHo, Jlepxkarens Kapter
CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTh 3a: - KOH(UIeHIIHaIbHOCTh OHOPA30BBIX MapoJeil, maposen,
[IMH u apyrux cpeacts aoctyna Jlepkarens K MOOWIBHOMY YCTPOUCTBY, MOOMIBHOMY MPUIIOKECHHUIO,
MJIATEKHOM KapTe/IOMOTHUTEIBHOMN TIaTeXKHON KapTe.
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6.4. Hepskaresas KapTsl Bpase:
6.4.1. MHcnonw3oBars KapTy B cTporom cooTBeTcTBUM ¢ JJoroBOpomM/ HaCTOSAIUMHU
[IpaBuitamu.

6.4.2. CoBepliaTb KapTOUYHbIE ONEpallMd, B Ipelesiax OCTaTKa CyMMBbl JEHEXKHBIX CpE/ICTB
Hepsxarens kapTel Ha Cuere, HE MPOTUBOpeUalre AeiicTByoemMy 3akonoaarensctsy KP, BH/I banka u
JloroBopom:

— OIUTaYMBaTh NMpUoOpeTeHHbIe ToBaphl U yeiyru B TCIL, coBepinate HHTEPHET-TIOKYIIKH;

— M0JIy4aTh HAJIMYHbIE JIeHeXHble cpecTBa B Oankomare/[IBH u y arenToB 6aHKOB;

— OCYUIECTBIIATH IEPEBO/IbI ICHEXKHBIX CPEACTB cO cBoero bankosckoro cuera Ha cuet [lonydarens
B COOTBETCTBUU C 3aKOHOAaTenbcTBOM KP;

— OCYILECTBJIATH JACHEKHBIE IEPEBOJIBI YEPE3 CUCTEMBI JEHEKHBIX IEPEBOJIOB B COOTBETCTBUHU C
3akoHozgarenscTBoM KP;

— IIPOBOJIUTS IJIaTEXHU nocpeacTBoM cucteM JIKO;

— MpOM3BOAUTH momoiHeHne KapTel yepe3 kacchl 0aHKOB, cash-iN-TepMUHANIOB OAHKOB/H areHTOB
paclIMPEHHOr0 CIEKTpa OAaHKOBCKUX PO3HUYHBIX YCIyr (JIMMUT py 0OHANMYUBAaHUU JCHEKHBIX CPEICTB
c Kaptel uepe3 arenra 6aHka He MoeT mpeBblmaTh 150 pacueTHBIX HOKa3aTened B JACHb HAa OJHOTO
Jlepxarens KapTbl), 0aHKOMaThl, CUCTEMBI JIEHEKHBIX MIEPEBO/IOB U 3JIEKTPOHHBIE KOLIEIbKH.

6.4.3. TlomomHATH CYET HAJMYHBIMU JIEHEKHBIMU CPEICTBAMH, a TAKXKe MyTEM IEePEUUCIICHUS
3apa0OTHOM MJaThl, MEHCUH, COLMAIBHBIX MOCOOUH, aJMMEHTOB, aBTOPCKUX FOHOPApOB, CPEICTBAMHU C
JPYroro cuera pU3nYecKoro Jula v JpyruMu NOCTYIUIEHUSMU, TUIaTeKaMU, HOCSIIIUMU Pa30BbIi XapakTep
U HE SBIAIOLMMHCA IpeIMEeTaMHd KOMMEpUYECKOH/MpeAnpuHUMATEeIbCKOM WM HMHOM 10J00HOM
NESITENbHOCTH.

6.4.4. PacniopsikaTbCs IEeHEKHBIMU CPEACTBAMH, B NIpezeax Jlumura ABTopu3anuu.

6.4.5. Ha ocnoBanuu 3asBiieHust oOpMISATH W/WIH aHHYIHPOBaTh 1o Cuery JlomoTHUTENbHBIE
KapThl B COOTBETCTBUHU C TpeOOBaHUAMU HacTosumx [IpaBui.

6.4.6. Ilomyuuth noctyn nocpeactBoMm KapTel Ha mpoBeaeHHe JOOBIX onepaunuii uepes ceTb
WNutepuer 1 MOTO, npu stom Hactosumm Jlepxkatenb KapTbl OCO3HaeT M NOATBEPXKIAET CBOIO
OCBEZIOMJIEHHOCTh 00 OTBETCTBEHHOCTH U BO3MOKHBIE PUCKH U MOCJIEACTBUS TAKOTO JOCTYIA.

6.4.7. OOparutbcst B baHK C THCBMEHHBIM 3alpPOCOM TOJIYYUTh KOMHIO IUIATEKHOTO
YyeKa/BBITUCKH, MOATBEPKIAIONIEro (akT COBEpIIEHUS Olepaluu ¢ UCHojib3oBaHueM KapTel corimacHo
Tapudam banka.

6.4.8. HanpaButb B bank nperensuto no cosepii€nHoi Kaprounoit Onepauuu, npu HaIuduu
BO3pakeHU co cropoHsl Jlepxkarens Kaptel, He no3aHee 45 (copoka MATH) KaJdeHAapHBIX THEH co AHS
cosepuieHus Kaprounoii onepaunu. B npotuBHOM citydae coBepiueHHast Kaprounas onepanusi C4UTaeTcst
MOATBEPKIEHHOM U mocneayronie npeteH3uu bankom ot Jlepxkarens KapThl HE IPUHUMAIOTCS.

6.4.9. Ob6parutscs ¢ 3asBieHueM Ha nnepeBbinyck Kaptel/Jlononaurensnoi Kaprsl.

6.4.10.  [lemerupoBaTh MOJHOMOYHS JIepkaTento JlomomHUTEeIbHON KapThl Ha biiokupoBanme/
pazonokupoBanue JlononaurensHoit Kaptel, opopmiennoit Ha nannoro Jlepxkarens J{onoiaHUTENbHOM
KapThl, cornacHo TpedoBanusm Jlorosopa/ Hactosmux [Tpasui.

6.4.11. TIlomyuaTs 1o 3amnpocy BeIUCKY M0 CyeTy 3a TpeOyeMblii epuo/.

6.4.12. B cnyuae eciu Jlepkatens KapTel He mpojuieBaeT cpok aeiictBusi KapTel 1 HamepeH
3akpeITh ee, To Jlepkartens [onomuurensHoil KapTel He nMeer mpaBo TpeOOBaTh IEPEBBITYCKa
JononauTensHol KapThl 110 HCTEUEHHIO €€ CpOoKa.

6.4.13.  Pacroprayts JloroBop, MMCbMEHHO yBenoMHB 00 3ToM baHk He menee deMm 3a 10
(mecsATp) OAHKOBCKMX JHEW 10 TpeanojiaraeMoil JaTbl MpeKpalleHus AeHCTBHS HACTOSIIETO
JoroBopa/nacrosinux [IpaBui myrem nmogauu 3asBiieHus Ha 3akpeitue Cuerta.

6.5. OtBercTrBeHHOCTH CTOPOH
651 CTOpOHBI HECYT OTBCTCTBCHHOCTD 3a HCUCITOJIHCHUC NI HCHAJICKAIICC UCITOJTHCHUEC CBOUX
00s13aHHOCTEH, TMpeaycMOTpeHHBIX HacTtosimuM  JloroBopom/ IlpaBuinamu, B COOTBETCTBHU C
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3akoHozaarenbcTBoM KP.

6.5.2. baHk HeceT OTBETCTBEHHOCTb 3a:

— pasrianieHue 6aHKOBCKOM TaifHbI B COOTBETCTBHH C ACHCTBYIOLINM 3aKOHOIaTenbCcTBOM KP;

— ouIMOOYHO NMPOBEJCHHYIO 0 CUeTy onepanuio 1o BuHe banka. OTBeTcTBeHHOCTh baHka B 3TOM
cllyyae OTpaHMYMBAETCS OTMEHON OMIHOOYHO POBEIEHHOMN OIEpalluy 110 CYETY;

- COXpPaHEHHE JICHEXHBIX CPEICTB HA KAPTOYHOM CUETE U BBIIOJIHEHUE ONEPALUN 10 KAPTOUHOMY
cuery npu ycioBuu coOmonaenus epxxarenem Kaprter nactosmux IlpaBun, Horosopa, IlpaBun
[10JIb30BaHUs IUIATEXHBIMU KapTamu, Tapugos banka.

6.5.3.  baHk He HeceT OTBETCTBEHHOCTb 3a:

— OTKa3 TpeThel CTOPOHBI B 00cTyxuBanuu KapTer;

— HEBO3MOXHOCTb COBEPLICHMs OIlepaluil B Cilydae HAJIOXKEHUs apecTa/OJOKMpPOBKH Ha
Cuert/cpencra, Haxomsmuecs Ha Cuete J{epkarens KapTbl, 1100 10 OCHOBAaHHSIM H/HMJIH B MHBIX CIYYasiX,
IIPEyCMOTPEHHBIX 3aKOHOAATeNbCTBOM KP;

— 3@ Ka4eCTBO IIPUOOpETaeMBbIX C UCIOJIb30BaHMEM KapThl TOBapoB U yCIIyT;

— 3a JIMMUTHI, OrpaHUYEHMs U JONOJHMUTENbHbIE BO3HArpaxkaeHus (uHrtepecsl) no Kapre,
YCTaHOBJICHHBIE TPETHEH CTOPOHOM, KOTOPBIE MOT'YT 3aJ1eTh HHTEpeckl [epxkarens Kaprsr;

— 3a MOCJIeACTBUS HecBoeBpeMeHHoro obpaiuenus Jlepxarens Kaprol/Jlononnurenshoit Kaptel B
bank ¢ tpeboBannem o biokupoBanun/moctanoBku B CTON-IUCT yTepssHHON/ ykpaneHHon KapTsr,

— 3a CUTYyalluH, CBA3aHHbIE CO cOOsIMU B paboTe cucTeM, 00eCeynBarOIIUX IPHUEeM, 00paboTKy U
neperavy JaHHBIX 0 ONEpalUsiM, COBEPIIEHHBIM ¢ UCIOJb30BaHueM KapTel no HezaBucauM ot banka
npuyMHaM, paboty cepBuca Google Pay, Garmin Pay u 37eKTpOHHBIX KOIIEIBKOB TPETHHX JIUIL.;

— 32 BO3MOXKHbIE OTPUIIATEIbHBIE TIOCIEACTBUS JOCTYNA HA MPOBEACHUE JIIOObIX Olepaluil yepes3
cetb MuTepHer 1 MOTO nocpenctsom pexBusutos KapTel, B unciie KOTOPBIX, HO, HE OIPAaHUYMBASICh:
PHUCK MCIIOJIb30BaHUA TpeTbUMHU JuiiamMu nanHbIX Kaptel uepes Murepner 1 MOTO (11.6.4.6. HacTosmumx
[TpaBui), mubo ¢ ucnoab3zoBanueM KapTbl, HECAHKIIMOHUPOBAHHO M3TOTOBJIEHHOW TPETHUMHU JIMLAMH C
JTaHHbIMH KapTer;

— yperyiaupoBaHuE€ CHOpOB M pasHorinacuii mexnay [epxatenem Kaprter u Jlepxkarenem
JIOTIOTTHUTENBHON KapThI;

—3a ymiepO, BO3HUKIIMKM BCJIEACTBUE HapylieHuil ycioBuil JloroBopa/ Hactosmux I[IpaBui
Heprxarenem KapTsl, a Taxoke npaBuil U 0053aTENLCTB, U3 HETO BHITEKAIOIINX;

— 3a KOH(QUIEHINAIbHOCTh CBEACHUM, OTIpaBiseMbix Jlepkarento KapTsl 10 OTKPBITHIM KaHaJIaM
cBsi3H, B TOM uncie SMS, e-mail, pakc u T.11., B ciyuae, eciu Jeprkarens KapTsl MHUIIMUPOBAI 3a11poC M0
yKa3aHHBIM KaHajaM CBS3U WJIU JaJl yKa3aHUE O HAIIPABJICHNUH JIaHHBIX CBEICHUH 110 YKa3aHHBIM KaHaJlaM
CBSI3U;

— 32 OIEpaLlUU 110 CYETY HA OCHOBAHUH COOTBETCTBYIOIINX JJOKYMEHTOB YIIOJTHOMOYEHHBIX OPIaHOB
U JOJKHOCTHBIX JIUIL, TPEIBSABICHHBIX B COOTBETCTBUH C ICUCTBYIONINM 3aKOHOaTenbcTBOM KP;

— 3a ornepauuu, cosepuieHHsle o Cuery Jlepxkarens Kaptel, npu Hapymennn [epxxarenem Kaptel
npaBui 0€30MMaCHOCTH, YKa3aHHBIX B HacTosmeM JJorosope/ [1paBunax.

6.5.4. Jlepxarenr KapTel HeceT OTBETCTBEHHOCTh, B BHUJE BO3MelleHHs] BaHKy NMpUYMHEHHBIX
yOBITKOB B IOJIHOM 00BbeMe, 3a:

— HECBOeBpeMeHHoe oOpaieHne B bank ¢ TpeboBanueM o biokupoBanuu yrepstHHON/ yKpaieHHOM
Kaprsr,

— HeBo3BpaT B baHK JEHEXHBIX CpeICTB, OMIMOOYHO 3a4HMCICHHBIX Ha CUeT B COOTBETCTBHUH C
neiictByromuM 3akonoaatensctBoM KP u Jlorosopom/ Hacrostumu [Ipasunamu;

—3a nepenady KapTsl uiu HecaHKIIMOHUPOBAHHBIN TOCTYH K HEM HEYTTOJTHOMOUYEHHBIX JIUI], @ TAK)KE
3a pasrnamenue napopmaru (IIMH-kox, Jlanusie s ayrentudukannu Knuenta u np.), HeoOX0auMOit
TSt pactiopsbkeHust KapToit u coBepiieHust TpaH3akiuii/onepanuii mo Kapre;

— 3a OIIEpaLlUH 1O cUeTy, coBepuieHHbIE [lepkaTenem KapTsr;

— IpUYMHEHHBIA baHKy y1iep0 B pe3yapTaTe HeCOOM0IeHUs yCIIoBUid JloroBopa/ HaCTOSIIIMX

[IpaBuit;
— 3a IOJHOTY M JOCTOBEPHOCTb IpelocTaBieHHOW baHky uH(oOpManmuum B COOTBETCTBHU C
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JloroBopom/ Hactosimumu [IpaBunamu. KinueHt o0s13yercst He3aMeIuTeNbHO coodmars banky o mo0bIx
U3MEHEHUSAX, cojepkamuxcst B 3asBiaeHun/JloroBope undopmanuu. B cimydae npenocraBieHus
HEBEpHOW WM HEMOoJHOW WHGOpMAIMM, a TaKkKe B CIy4ae HECBOCBPEMEHHOTO MPEAOCTABICHHS
unpopmanuu Knuent so3memnaer banky B noiHom odbeme yiiepo, KOTOPBI BOSHUK B 3TOM CBSI3U;

— pacxojbl U cyaeOHbIe U3JIEPKKH, TTOHeCeHHbIe bankoMm mo BuHe Jlepkarens Kaptel - B moinHOM
o0beMe ymiepOa, mpuunHeHHOTO baHky;

— IIPOBEICHUE OTIEPALIUIA 10 OTMBIBAHHIO JICHEKHBIX CPEACTB U (PUHAHCHPOBAHUIO TEPPOPU3MA, B TOM
Yyyce MOIIEHHUYECKUX ONepaluii, mo ceoeit Kapre;

— HEBBINOJIHEHUE WM HEHaJyIexkallee BhIoJHeHue ycnoBuid [loroBopa, Hacrosmux IlpaBua, a
TaKKe 3a JIF0ObIe MOCIE/ICTBUS, CBI3aHHBIE C ATUM.

6.5.5. Croponbl 0CBOOOKIAIOTCSA OT OTBETCTBEHHOCTH 32 YACTUYHOE WJIH TOJIHOE HEMCIIOIHEHHUE
cBoux oOs3atenbcTB 1m0 JloroBopy/ HactosummuMm [IpaBuiiaM, NOPUYMHON KOTOPOTO  SIBUJIHCH
00CTOSITENECTBA HENPEOJ0INMOI critbl (popc-makop), KoTopbie HH ogHa M3 CTOpOH He Moria Obl
MIPeIBUJIETH JINOO MPETOTBPATUTH PAa3yMHBIMH JIEHCTBUSMHU.

6.5.6. JlroOble neHCTBUS, COBEPIICHHBIC C MCIIOJIF30BAHNEM JIaHHBIX, YKa3aHHBIX B 11.6.3.7-6.3.10
Hactosamux [IpaBui, cuutarorcs coBepii€HHbIME KirieHToMm tuyHo, 1 bank He HECET OTBETCTBEHHOCTH 32
yOBITKH, BO3HUKIIIKE B Pe3yJIbTaTe HAPYIICHHS JAHHOTO YCIIOBHSL.

6.5.7. Henamnexamee ucnonnenue 1.6.3.7-6.3.10 nacrosux I[IpaBun, ykazaHHbIX B HAacTOsIIEH
nyOJIMYHON odepTe MOXKET KBATHM(PHUIMPOBATHCS KaK COy4acTHE B MPOTHBOIPABHBIX JECHCTBHSX, B TOM
YHClie CBA3AHHBIX C MOLICHHUYECTBOM, OTMBIBAHUEM JICHET U (PMHAHCHPOBAHUEM TEPPOPU3MA, U TIOBIIEYb
3a cO0O0M YrOJIOBHYIO OTBETCTBEHHOCTD.

6.5.8. B cnyuae BoisBIeHUs (hakTa nepenadyu JocTyna TpeThuM JniiaMm, bank Bpase:

- 3a0JIOKMPOBATh TUCTAHIIMOHHBIC KaHAIIBI OOCITY)KUBaHUS, 0AHKOBCKHE KapThl U/WJIH CUETA;

- IpeKpaTUTh oOciyxuBaHue KimeHTa B OJHOCTOPOHHEM MOPSIKE;

- mepenarb HHGOpPMAIHIO O (pakTe HapyIIEHUs] KOMIIETEHTHBIM rOCYIapCTBEHHBIM OpraHaM, BKITFOYast
IIPAaBOOXPAHUTEIbHBIE OPraHbl;

- TNPUMEHUTHh HWHBIE MEpPhl B COOTBETCTBHH C 3aKOHOAATENbCTBOM KwIpreckoir PecnyOmuknm n
BHYTPEHHUMHU TNpoluieaypamu banka.

6.5.9. K oOcrosTenscTBaM HENPEOAOTMMON CHIIBI OTHOCSTCS, HO HE OTPAaHHYMBAIOTCS WMH:
HelTaTHble cuTyauu B Cucreme banka, cTuxuiiHble 6eCTBHsI, BOGHHBIE JEHCTBHS, TOCYAAPCTBEHHbIE
MIEPEBOPOTHI, PEBONIIOINN, MACCOBBIE OECIIOPSIKH, TEPPOPHUCTUUCCKHE aKThI, TPAaKIAHCKHAE BOJHEHUS,
MOYKaphl U 3eMJIETPSICEHUS, SITUACMUH, ICHCTBUS MPABUTENBCTBA, TOCYIAPCTBEHHBIX OPTraHOB, OPTaHOB
KOHTPOJISL M HaJa30pa B OAHKOBCKOH cdepe, akThl 3aKOHOAATENbCTBA, BCTYNUBIINE B CUIY MOCIE JaThl
3akmouenust Jlorosopa/mpucoenunenuss Knuenrom k HacrosiiuuM IlpaBunam, npunstue HBKP w/mm
opraHamM rocygapctBeHHoM Biacth KP  pemieHus, MOBIEKIIEr0O HEBO3MOXXHOCTb HCIOIHEHUS
cooTBeTCTBYMOIIEH CTOPOHOI CBOMX 0053aTeNbCTB 1Mo JloroBopy.

6.5.10. B cnyuyae BO3HUKHOBEHHS OOCTOSITENBCTB, CCHUIAIONMUXCS Ha (OpPC-MaKOPHBIE
o0cTosTeNnsCTBA, 01Ha CTOpOoHA 00s13aHa YBEIOMUTH Mpyryro CTOPOHY B MUCEMEHHOM BUe He o3aHee 10
(tecsiTM) KaJeHIApHBIX JHEW cOo JAHS HACTYIUICHHS TaKUX 00CTOsATeNnbCTB. CTOpOHA, CChUIAIOIIAsACSA Ha
(dopc-MaxkopHbIE 00CTOSTENbCTBA, 00s3aHa MpeAocTaBUTh JApyroi CTOpoHE Ui UX MOJATBEPKICHUS
JOKYMEHT KOMIIETEHTHOTO IrOCyJapCTBEHHOI'O OpraHa, B MPOTUBHOM citydae CTOpOHa JUIIAeTCs MpaBa
cchlIaThesl Ha (POpc-Ma)KOpHbIE OOCTOSATENbCTBA B IIENIAX OCBOOOXKIEHMS OT OTBETCTBEHHOCTH 3a
YaCTUYHOE MJIM TOJIHOE HEHCIIOJIHEHUE CBOUX 00s3aTenbCcTB 1O J[oroBopy, 3a MCKIIOUEHUEM CIy4aes,
Koraa Gpopc-MaxOpHbBIE 00CTOSTENHCTBA SBIISIOTCS OOMIEN3BECTHRIMH.

6.5.11. baHk He HeceT OTBETCTBEHHOCTH 3a M3AEP)KKH, OIIUOKH, COOH, YIYIICHUS UM 3a/1eP>KKU
IIaTexeil WM TpaH3aKUuH, JOMyIeHHble OAaHKOM-KOPPECIIOHAEHTOM WM TPETbUM OaHKOM, paBHO Kak
HE OTBEYAET 3a MOCIE/ICTBUS, BEI3BAHHBIC UX (PMHAHCOBBIM IMOJIOKEHHEM.

6.5.12. B cayuae yrepu, XHIICHHUS WU JAPYroro HE3aKOHHOTO Hcmojib3oBaHus KapTtel bank He
HECET OTBETCTBEHHOCTh 3a CIIMCAHME JEHEKHBIX CpelcTB co cuera Jlepxkarens Kaprel B Teuenue 10
(mecsiTr) 0AHKOBCKHUX JTHEH ¢ JaThl MonydeHus bankom nmuceMeHHoro 3asBieHus ot Jlepxkarens Kaptel o
HeoOxoaumoctu brnokupoBanus Kaptel ¢ moctanoBkoit B Crom-nuct. IIpm stom bank BmpaBe B

99




IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

0e3aKIenTHOM TOpsIKe crnucarth co cdera Jlepxkarenss KapTel neHekXHBIE CPEICTBA IO OIEPAIIHSIM,
COBEPIIEHHBIM C UCIIOJIb30BaHNeM KapThl B TeUeHHE YKa3aHHOTO B HacTosmeM myHkTe JJoropopa/IIpasun
nepuoza 1.e. 10 (mecsiTh) OaHKOBCKUX JTHEH.

6.6. IMopsaaok pa3penieHusi CIOPOB

6.6.1. Bce cmopsl U pa3HOIJIacusi, BO3HUKIINE MEXAYy CTOpoHaMH 1o JloroBopy/ HacTOSIIUM
ITpaBunam, pa3periarorcs MyTeM IpOBeIeHHs IEPErOBOPOB € YUETOM B3aUMHBIX HHTEpecoB. B ciydae He
JIOCTIDKEHHSI COTJIALICHUS 10 CHOPHOMY BOIIPOCY [IEJNO MOJJIEKUT PACCMOTPEHHUIO B TOPSJKE,
IIPEeyCMOTPEHHOM 3aKoHoaTeabcTBoM KP.

6.6.2. CropoHbl MpHU3HAIOT CceOsl CBSI3aHHBIMH, MPEAYCMOTPEHHBIMH B JlOroBOpe/HacTOSIINX
IIpaBunax obs3aTenbcTBaMu. B oka3arenbcTBO BbIIEU310KEHHOT0 CTOPOHBI NMpHu3HAOT JloroBopom
MOJINIMCAaHHOE KJIIMEHTOM 3asBIIieHHE-AHKETY O IPUCOCIMHEHNU K HacToAmMM [IpaBuiam Ha momydeHue
O6ankoBckux ycnyr ¢gusndyeckumu aunamu B OAO «Mbanky», pazmeniennbix Ha OduimansHOM caiiTe
banxka.

6.6.3. Crnopsl, 0 KOTOPHIM HE OBUIM JOCTUTHYTHI COTJIAILCHMS, MOJUIekKAT Pa3pelICHUI0 B
CyaeOHOM HOpsiIKE B COOTBETCTBUU € 3aKOHOaTeabcTBOM KP.

6.6.4. Croponsl, HacTosiM JloroBopom/IIpaBunamu, moaATBEPKAAIOT, YTO COTJIACHBI IPU3HABATH
JaHHble 00 omepalnusIx Ha 3JEKTPOHHBIX HOCUTENsAX MHpopMaiuu, noiaydeHHblx u3 Cucremsl banka B
Ka4eCTBE JI0Ka3aTeNIbCTB MPHU pa3pelieHHH CIIOPOB.

6.6.5. IIucepMeHHbIE YBEJIOMIICHHS CUMTAIOTCS MOJIYYEHHBIMU Ipyroil CTOpOHOM, eciiu OHM el
BPYYEHBI IIO]] PACIIMCKY WJIM HAIPaBJICHBI 3aKa3HBIM MUCHMOM I10 IopuaAndYeckomy anpecy banka/agpecam
KnuenTa, ykazanHbIX B AHKeTe/3asIBICHUU.

7. KOHTAKT- IEHTP
Tenedons! 1151 cipaBok (pabOTAIOT KPYTIOCYTOYHO):
3333 — 3BoHOK OecmiaTHbIl ¢ HOMepoB MegaCom, Beeline, O!
WhatsApp: +996 (556) 61 33 33
Telegram-6ot: @cbkkg_bot
dakc: (+996 312) 61 09 00
DnexkTponHas moyra: 0tzyv@cbk.kg
Howmepa tenedono Konrtakr-nieHrpa banka Taxke yka3zaHbl Ha 00OpOTHOI cTopoHe KapTel. Ilpu
oOpanienuu B bank no tenedony, HEOOXOUMO COOOIIUTH KOJIOBOE CJIOBO ISl MICHTU(PDUKAIIUHN.

[Ipunoxenue 1
CyTouHbIe TUMUTEHI 110 KapTam Visa:

CyTounbie
Cusrue
JAMUTBI Bamiora Haanunbie 5 ATM Bbe3naanunnie KoIHuecTBo
1o KapThbl (ATM/ B (POS/ E- TPaH3AKIMA
KapTam P IBH) veos com) P .
Visa =
1000
KGS nggo 000 250 000 KGS 50
Visa Gold KGS
Instant UsD 2500 USD - 2 500 USD 50
EUR 2 300 EUR - 2 300 EUR 50
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1000
KGS zi)é)go 000 250 000 KGS 50
KGS
'(\B/IEi(/;NK usD 2 500 USD - 2 500 USD 50
0
EUR 2 300 EUR - 2 300 EUR 50
200 000
RUB RUB - 200 000 RUB 50
450 000 2 000 000
KGS KGS i KGS 50
MBANK usD 5000 USD - 20 000 USD 50
Platinum EUR 4500 EUR - 18 000 EUR 50
400 000 1 600 000
RUB RUB - RUB 50
450 000 4 500 000
KGS KGS - KGS 50
Visa uUsD 5000 USD - 50 000 USD 50
Infinite EUR 4 500 EUR - 45 000 EUR 50
400 000 4 000 000
RUB RUB i RUB 50
[Ipunoxenune 2
Cytounsie mumutsl 1o kapram MASTERCARD
CuAt
CVTOUHDIE Baaro Hannun e B BbesHaanuu Koanuec
H“yM“TM 1o TA bIe ATM bIe TBO
. KapT (ATM / B (POS/ E- TPaH3aKIl
SAERaNA S bl IIBH) Mecs com) uii
I
250 000 250 000
KGS KGS - KGS 50
MASTERCA 2500
RD Instant UsD UsD ) 2500 USD 50
2 300
EUR EUR - 2 300 EUR 50
250 000 500 000
RUB RUB RUB 50
250 000 250 000
KGS KGS ) KGS 50
2500
MASTERCA usD USD - 2 500 USD 50
RD 2 300
EUR EUR - 2 300 EUR 50
200 000 200 000
RUB RUB ) RUB 50
400 000 1 600 000
RUB RUB ) RUB 50
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Mastercard 450 000 4 500 000
World Elite KGS KGS ] KGS >0
[Ipunoxenne 3
CyTOYHBI€ IUMUTHI 110 KapTaM DJIKAPT:
Ha o Hanu4ynbie
Bamarora I (ATM / be3nann4ynbie KouuvecTBo
(ATM / .
KapThl IIBH) (POS/E-com) TpaH3aKIui
I1BH)
B MecsIl
1?1,?\9[0 500 000 POS 20 AT™M
KGS 1 000 000 WuTepHer miatexu 10 IIBH
250 000
IBH 3anperIeHb 20 POS
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