IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO O6CHV)KI/IB8.HI/I$[ (bl/ISI/I‘leCKOFO Jidna

sbank

NYBJINYHASA O®EPTA Ha 3akii0ueHue J[oropopa 6aHKOBCKOIo
o0cayxxuBanus puznyeckoro guna B OAO «Moank»

Hacrosimas Ilyoiauunas odepra (manee mo tekcty - Odepra) agpecoBana (Gpu3HUECCKUM
JuuaM, B COOTBETCTBMM ¢ 4YacThio 2 crtatbu 398 I'paxnanckoro Kopekca Keipreizckoit
PecniyOnuku cuntaercs my0iamuHou u siBsiercs npeanoxenrneM OAO «MoOaHk» (Jaee 1mo TeKCTy
— IlocraBumk ycnyr) Ha 3akmoueHue ¢ [locraBmmkoM ycmyr JloroBopa OaHKOBCKOIO
oOciy>kuBaHus (pu3nueckoro Jiuua M ucnoib3oBaHus yciyru MBANK, ycnoBusi koTopsix
comepkarcst B Hactosmiei Odepre.

JloroBop cuuMTaeTcs 3aKJI0YEHHBIM C MOMEHTA MOANKCAaHHs] (PU3UUECKUM JIUIIOM (J1anee 1o
Tekcty - [lomp3oBaTenb) 3asBIeHHS OAHKOBCKOTO OOCTY)KMBaHUS (U3UYECKOTO JIHIa B
YCTAHOBJICHHON (pOpPME WIJIM OTKPBITUS CUETa IyTEM HCIIOJIIb30BaHUs IHU(POBOIH MOANKCH HIH
unentudukatopa nocpenactsom yciayru MBANK, o3Hauaromero monHbiii u 0e30roBOPOYHBIN
akuent Hacrosaued OdepTbl U B cooTBeTcTBUM €O cratheil 402 I'paxkaaHckoro kojekca
Keipreizckoit PecniyOnuku npunstue [lonp3oBatenem Bcex ycioBui Hacrosimed Odeptsl 6e3
KaKuX-JI100 U3bIATUI MM OrpaHUYCHHI, pa3MeIIEHHbIX Ha caiite banka www.mbank.kg (manee
no Ttekcty — Caiit [loctaBmuka yciayr) npu ycioBuu npenocrasiieHus: [lonb3oBarenem
JOKYMEHTOB, HEOOXOUMBIX JUIsl OaHKOBCKOTO OOCITYy’)KUBAaHUS B COOTBETCTBUU C TPEOOBaHUSIMU
3akoHojaTenbcTBa  KbIprei3ckoir  PecnyOsiiku M JTOKaJbHBIMH ~ HOPMATHUBHBIMU — aKTaMH
[TocTaBmuka yciyr.

Hacrosimas Odepra aeiicTByeT 10 MOMEHTa NMpPHU3HAHUS €€ yTpaTHUBILIeH cuiy, 100
onyomukoBanusi HoBoit Odeptsl Ha caiite [TocraBmuka ycayr www.mbank.kg ve menee dem 3a
10 (mecsiTh) GAHKOBCKUX JHEHW J0 BCTYIUIEHHS B CHJIy yKa3aHHBIX M3MEHEHHH. baHk sBiseTcs

MOCTaBIIMKOM YCIIYT yJaJIEHHOI 0/ JUCTaHI[MOHHOTO OOCITyKUBAHMUSI.
TEPMUHBI U OIIPEJEJIEHHUSA

BankoBckasi kapTa — IIaTeXHbBIM MHCTPYMEHT, NMpEeAHA3HAYEHHBINH Ul PaclopsHKeHUs
CUETOM, CHSTHSI HAINYHBIX JEHEKHBIX CPEJICTB, OIUIAThl TOBAPOB M YCIYT Yepe3 TEPMUHAIIbBI WIH
MHBIE YCTPOMCTBA, a TAK)KE B CETU UHTEPHET.

Beneduumnapusblii Baagenen — pu3nyeckoe JUIO, KOTOPOE B KOHEYHOM UTOre (depe3
LIEMOYKY BJIAJIEHUSI M KOHTPOJISI) MPSIMO WM KOCBEHHO (Uepe3 TPEThHX JIMII) BiaJleeT MPaBOM
COOCTBEHHOCTH WM KOHTponupyeT Knuenta nubo ¢pusnyeckoe M0, OT MMEHU WM B MHTEpecax
KOTOPOT'0 COBEPILAETCS onepanus (CAenKa).

BricokopuckoBaHHbIE CTPAHBI - TOCY/IAPCTBA U TEPPUTOPUH (00pa3oBaHUs ), KOTOPHIC HE
MPUMEHSIIOT WM INPUMEHAIOT B HEIOCTATOYHOM CTENEHU MEXAYHApOIHbIE CTaHJApThl IO
MPOTHBOJICHCTBUIO OTMBIBAHUIO MPECTYMHBIX JOXOJ0B U (PMHAHCHPOBAHUIO TEPPOPUCTUUYECKOM
NESTETLHOCTH, a Takke 0(PIIOpHBIEC 30HBI.

Jeno3ut (0aHKOBCKMII BKJIAQA) — JICHEKHBIE CPEICTBA, pa3MellaeMble (U3NYECKUM
JIMIIOM, KaK B HALIUOHAJIBHOM, TaK U B MHOCTPAHHOMN BaJIOTaX, XPaHSAIINECS HA KAPTOYHOM CUETe,
Ha YCJIOBHSIX IUIATHOCTH, 0OECIIEYEHHOCTH, CPOYHOCTH U BO3BPATHOCTH.
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Coeperare/ibHbIl cepTH(UKAT - IIcHHAs Oymara, yaocToBepsitomas (hakT BHECEHUS B
0aHK JIEHEXKHBIX CPEJICTB B KayeCcTBE BKJIAJa W NPaBO BKIAJAYMKA MOIYYUTh, [0 HCTCUYCHUU
YCTaHOBJICHHOTO CPOKa, CyMMY BKJIaJla M TPOIEHTHI 10 HEMY B JIFOOOM YUPEXKICHUU JTAHHOTO

6anka. Jlepxkarenem cOeperatesibHOro cepTU(UKATa MOKET OBITh TOJIBKO (PU3NIECKOE JIHUIIO.

Hpentudguxkanmsa — COBOKYIHOCTb MEpOIpHUATHH baHKa 1O  yCTaHOBIICHUIO
OTIpe/ICTICHHBIX HAIMOHATBHBIM 3aKOHOJATeNLCTBOM B chepe TIDT//JIII] (mpoTtuBoaeiicTBUs
(bMHAHCUPOBAHUIO TEPPOPUCTUUECKON IEATEIHHOCTH U JIETaau3alun (OTMBIBAHUIO) MIPECTYITHBIX
J0X0J10B) cBeeHu 0 KimnenTax, ux mpejacTaBUTeNsAX U OeHepUIIMapHbIX BiajebllaX Ha OCHOBE
MIPEICTAaBJICHHBIX OPUTHHAIOB JOKYMEHTOB U (MJIN) HaAJIEKAUTUM 00pa30M 3aBepEHHBIX KOMHIA.

BankoBckuii cyeT — cueT 1o 6aHKOBCKOMY BKJIay (JI€TIO3UTY) 0 BOCTpEeOOBaHUS (CUET)
/KapTOYHBIN cueT (MOoApa3syMEeBAET, YTO PACIOPSIKEHHE KOTOPBIM MOXKET OCYIIECTBIATHCS C
MOMOIIIbI0 OAHKOBCKOW TIIATE)KHOW KapThl WM JUCTAaHIIMOHHBIMH KaHAIaMU OOCITYKMBaHUS)
(ramee MO TEKCTYy KapTCYeT) HWCHOIb3yeMBbId (PH3MUECKUM JIMIOM JJISl XPAHCHUS JUYHBIX
JICHEeKHBIX CPEJICTB, 3aUUCIICHHS 3apa00THOI MJIaThl, aBTOPCKUX TOHOPAPOB, IEHCHI, aJITMMEHTOB,
COLIMAJIbHBIX MOCOOWH, cpeAcTBa ¢ JApyroro OaHKOBCKOIO CYeTa, IUIATEXH, CBA3AHHBIC C
HaCJIeIOBAaHUEM, TUIATa 33 peaTU3aIiio JMYHOTO UMYIIECTBA, TPUHAIICKAIIECTO BIAACIIBILy CUETa,
JICHEKHBIE TIEPEBO/IBI (B TOM YHCIIE OCYIIECTBISIEMbIE IO CUCTEMaM JCHEXKHBIX IEePEeBOJOB Oe3
OTKPBITHUS CUETa) U Jpyrue NOCTYIUIEHUS U IUIATeXHU, BKIIKOYas miaTexu no kpeagutam. Co cuerta
(GU3MYECKOTO JHIA KJIUEHT MOKET OCYIIECTBISATH IUJIATEKU JIMYHOTO XapaKTepa, BKIIOYas
IJIATEeKU 32 MPUOOPETEHHBIC AJSl JIMYHBIX IeJIel TOBaphl (OKa3aHHbBIE YCIYTH), MOTALICHHS 10
KpPEIUTY, JCHEXKHbBIE IepeBOAbl (B TOM YHCIE OCYIIECTBISIEMBIE IO CHCTEMaM JIEHEKHBIX
MIEPEeBOIOB O€3 OTKPHITHS cUeTa), KOMMYHAJbHBIE IJIATEXKH U WHBIE 1TOT00HBIE MIIATEXKH, HOCSIINE
JIMYHBINA XapakTep.

Kauent — ¢pusnveckoe IuI0, nprcoenHUBIIEecs K HacTosmer Odepre.

KoxoBoe c10B0 - cekpeTHOE CII0BO, HEOOXOAMMOE JIIsl UACHTU(PUKALIUH JepaKaTesh KapThl
IIpU ero odpaleHnu B 6aHK 1o TenedoHy WM 10 IpyromMy ouinanbHOMY KaHally cBsi3U. baHka.

Croponbl — coBMecTHOEe HanMeHoBaHue banka u Knuenra.

PAN kaptsl (Primary Account Number) - Homep 6aHKOBCKO# KapThl, Paciio0KEHHBIN Ha
JINLIEBOM CTOPOHE.

CVV/CVC xon (Card Verification Value/Code) — Tpex3Ha4HbIii KOJI, pacroiI0KEeHHbBIH Ha
00OpOTHOM CTOPOHE KapThl, MPeIHA3HAYEH JJIsl IPOBEPKU MOATUHHOCTH KapTHI.

PIN-kon xaptel ([Tepconanbubiii Unentudukanmronnsiii Homep) - komOuHamms u3 4-x
udp, KOTopas NpeAoCTaBisieT co00M CEeKpeTHbIM KOA Ul JAOCTyHa K JICHEKHBIM CpPEACTBaM,
XpaHsAmuMcs Ha kapT-cuete Kinenra.

Yeayra «MBANK» - »3T0 cucreMa NporpaMMHO-TEXHHYECKHUX  CPEICTB U
OpPTaHU3aIMOHHBIX MEPOTPHUATHHA, TpeaHa3HAuUeHHBIX I mpenoctaBieHus [lomp3oBarero
0aHKOBCKHUX YCITYT O YIIPABJICHUIO ICHE)KHBIMHU CPEICTBAMHU Ha OAHKOBCKUX CUETaX MIOCPEICTBOM
MOOHMIJIBHOTO YCTPOMCTBA /WM TTI00AIbHON KOMITBIOTEPHOH ceTi MHTepHeT.

FATCA — 3akoH 0 HaJOTOBOW OTYETHOCTH MO 3apyOeKHBIM cUeTaM, HalpaBJICHHBIN
MIPOTHUB YKJIOHEHHS aMEPUKAHCKUX I'PaXXJIaH U PE3UJCHTOB OT YIUIAThl HAJIOTOB.

YnaneHHass uaeHTH(PUKAIUA — UACHTUDHUKAIMS U Bepudukanus (GU3NIECKUX JHIL -
rpaxaan Keipresckoit PecniyOnukn ¢ ucnonb3oBaHWeM AaHHBIX KiMeHTa, MOTYyYeHHBIX B
ANEKTPOHHOU (hopMe Oe3 TNIHOTO MPUCYTCTBUSL.
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BbankoBckuii OrpaHI/I‘IeHHbIﬁ CYET — OTO CYCT C YCTAHOBJICHHBIMH OI'paHUYCHUSAMHU U

mumutamu cornacHo Ilopsinky unentudukanuum u Bepudpukanuu KimeHToB, B ynajleHHOM
pexuMe, COrIIacCHO HOPMaTUBHO-IIPABOBBIM AKTaM PETYJISITOPA.

IIporpamma gostibHOCTH «MOOHYC» - Iporpamma JIOSUIBHOCTH, IIOCTPOCHHAs Ha
CUCTEME HAKOIUIEHMsI U HCII0JIb30BAHUS HA OCHOBE CIELMAIBLHOIO IMPOrpaMMHOI0 00ecreueHus
bonycoB, HampaBieHHas Ha CTUMYJIMPOBAaHUE AKTHMBHOCTU €€ YYacCTHUKOB B HCIOJIb30BAaHUU
VYdyacTHMKaMM TNpPOAYKTOB W ycinyr banka, yBenmmueHue oObeMa omeparuii, COBEpIIaeMbIX
VYdyacTHUKOM ¢ Hcnosib3oBaHueM MoOwibHoro npuioxenus nin Kaprt banka, nmpuobperenun
TOBapoB Y4yacTByromux KoMnanuil. [Iporpamma peanusyercs u ynpasisiercs bankoM.

JlonoIHUTeIbHAS KAPTa- KapTa SBJSIETCS JOIOJIHUTEIbHOM, €CIIH BIlaeiiel]
0aHKOBCKOTI'0 CYeTa YIOJIHOMOUYUBAET JOBEPEHHOE JIMIIO TPOBOAUTH ONEPALMH 10 €r0
0aHKOBCKOMY CUETY B IPEJIEIax CyMM U Ha YCIOBHSIX, YCTAHOBIICHHBIX B JIOTOBOPE MEXKIY
SMHUTEHTOM M BIIaJI€IbIIEM OAHKOBCKOro cyerta. [Ipy 3ToM ydeT ABMIKEHUS CPesICTB 10 OCHOBHOM
U JIONIOJIHUTENIbHOM KapTaM OaHK BEJET OTJIENbHO MO Ka)KJI0M KapTe.

IlepconanbHble JgaHHble — 1UPOBBIE JAHHBIE, CcoJepXkallie HHPOPMALHIO
IIEPCOHAJIBHOTO XapakrTepa.

O0padoTKa nmepcoHaTbHBIX JaAHHBIX — JII000€ AelicTBUE (Omepanys) Wik COBOKYITHOCTb
neicTBuil (omepauuii), COBEpIIAEMbIX C HCIOJIb30BAaHUEM CpPEICTB aBTOMAaTU3alUuM Win 0e3
UCIOJb30BAHUS TAKUX CPEACTB C IEPCOHAIBHBIMMU JIaHHBIMH, BKJIOYas cOOp, 3aIlucCh,
CHUCTEMaTHU3aINI0, HAKOIUICHUE, XpaHeHue, yTouHeHne (0OHOBIICHHE, U3MEHEHUE), U3BJICUCHHE,
UCIOJIb30BaHUE, Iepenady (paclnpocTpaHEHHe, IPeJoCTaBIE€HUE, JOCTYIl), 00e3JIMYMBaHuUE,
0JIOKMpOBaHKE, yIaJIEHUEe, YHUUTOKEHHE [TEPCOHATbHBIX TAHHBIX.

KonpuaeHInaJIbHOCTh NMEPCOHAJBHBIX JaHHBIX — 00s3aTelbHOE A COOJIOJICHUS
bankoM ¥ kiMeHTOM TpeboBaHUE HE TOMYCKATh UX paclpOoCTpaHeHus W/uiu pasriamenus. [Ipu
9TOM pasMIalleHWEe [EePCOHAIBHBIX JAHHBIX BO3MOXHO TOJBKO B COOTBETCTBHH C
3akoHoAarenbcTBOM Kbipreizckoit PecyOnnku.

BankoBckasi TaiiHa — 9TO JII0ObIE CBE/IEHUS, KOTOpPbIE ObUIM MepeaHbl KINEHTOM OaHKY
1100 co3/laHbl GaHKOM, JIMOO BO3HUKIIM MHBIM 00pa3oM B CBSI3M CO B3aMMOOTHOIIEHUEM OaHKa ¢
KJIMEHTOM, BKJIIOYas WX MPEJIOrOBOPHBIE OTHOILIEHHUS, B XOJI€ OCYIIECTBIEHHUS OaHKOBCKOU
NEeSATEIbHOCTH.

HndppoBast naenTuGuKanus — MOUCK HUGPPOBON 3aNKCH C 1IENBI0 YCTAHOBIICHUS CBS3U
MEXy IPUHIUNAIOM JAHHBIX U TaKOW U(PPOBON 3aIIUChIO.

Hudposas ayrentudukanus — MOATBEPKIACHUE CBSI3U MEXIY HACHTUPHUKATOPOM M
JIUIOM, K KOTOPOMY OTHOCHUTCSI UIEHTU(PUKATOP, C UCIIOJIb30BAHUEM KITIOYa.

Naentundukarop — modas uHbopmanus, B TOM YUCiIe KOJ, MUdp, HOMEp WIH aJpec,
MIO3BOJISIOIIAS CBA3BIBATH LIM(POBBIE 3aIMCH, COZIEPKAILME TaKyI0 HH(POPMAIIHIO, MEXKIY COOOM U
¢ cyOBEKTOM IpaBOOTHOLIEHUH B 1M (pOBOIi cpere.

Hudposoii noxkymeHT — 11U poBast 3anuchb, HEU3MEHHOCTh KOTOPOW oOecrieunBaeTcs ¢
MOMOIIbI0 IU(PPOBONM TOJAMMCH WM HJIEHTU(UKATOpA, HCHOJIB3YEMBIX B COOTBETCTBHU C
MpaBWJIaMU CUCTEMbI UICHTU(DUKAINH.

MNPEIAMET JOT'OBOPA

1.1. JloroBop ompeaensieT MOPSJAOK U YCIOBHUS OTKPBITUS CYETa/KapT-cueTa B BaJIOTE H
OCYILIECTBISIET €ro OOCIYyXMBaHHE B COOTBETCTBHUM C JEHUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Keipreckoit Pecniyonuku, TapudoB banka, yciaoBusimu Hactosimero JloroBopa, [IpaBmiamu
MOJB30BAaHUSl MEXAYHApOJHOW TmartesxkHod cucremoil VISA wu IlpaBunamu mosib30BaHus
HaIMOHaIbHOM T1aTexkHOM cuctemoit DJIKAPT (manee mo Texcty — [IpaBuna).

3



IIy6imunas odepra

Ha 3akiar4enne JJorosopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

1.2. B pamkax JloroBopa npu HaJIMUMU COOTBETCTBYIOIIEH yciyru B banke KimmeHty MoryT ObITh
MPEIOCTABIICHBI CIEAYIOLIUE YCIYTH:

- OTKPBITHE U 00CITY’)KHUBaHHUE OJTHOTO WJIM HECKOJIbKUX CUeTOB/KapT CUETOB;

- BBIITYCK U 00CITY’>KMBaHUE IJIATEKHBIX KapT U/UiK O€3 UCII0JIb30BaHUs OaHKOBCKOM KapThl (J1anee
-Kapra);

- IMUCTAHIMOHHBIE U TuTaTexkHbie yeayru (MBANK);

- IPEAOCTaBJICHHUE MPEIIOKEHUN 110 KPEAUTHBIM MPOIYKTaM U JAPYTUe YCIyTu AJsl yIpaBiICHUS
KnuentoM cBoMMU cueTamu.

- yuactue B [Iporpamme JlosmmbHOCTH « MOOHYCH.

2. OBIIME NOJIOKEHUS

2.1. Hacrosamas OdepTta onpenensier nopsaoK OTKPHITHS cUeTa/KapT-CueTa, a TAKKE Peryiupyer
oTHoweHUsT Mexay bankom u KineHTOM, BO3HHKalOLIME NMPH UCIOJIHEHUH O00S3aTEeNbCTB IO
Hacrosuemy Jlorosopy.

2.2. Hacrosmmii [loroBop wmexnay CropoHamu 3akitoyaercsi IyTeM akienrta KimeHTom
Hacrosimeit Odeptel. Axuentom OdepTsl sBisieTcs: coBepiienre KiaueHTtom AeicTBUN B
COOTBETCTBUH C pazznenoM S5 Hacrosimed OdepTsl, KOTOphIe PacCMATPUBAIOTCS KakK TOJHOE U
6e3yciioBHOe coriacue ¢ ycnoBusimu Odeptel. Akuentys ycnoBus Hactosdme Odeprsl KineHnt
0€30roBOpOYHO COIJIalIaeTcss ¢ YCIoBUAMHM myonuuHoil OdepTbl mocie 3amojHeHHus U
MOJIMCAHUST 3asBICHUS, WIN TPOXOXKICHUS YIAICHHOW HISHTH(DUKAIUMU W BEepUPHUKAINN
cornmacHo llopsnky wunentuduxanuu u Bepudukanuun KiueHta, B yJaJI€HHOM pexuMe
(ITpunoxenue Nel2).

2.3. IIpotieHTHI Ha ICHEKHBIE CPEICTBA, HAXOAAIINECS Ha CUeTax/KapT-cueTax J0 BOCTPEOOBAHMS,
HE HAUYUCIIAIOTCS M HE BBIUIAYMBAIOTCA baHKOM, €ciu 3TO He MPedyCMOTPEHO OTAEIbHBIMU
JI0rOBOpamMu/cornameHusiMu Mexx 1y CTopoHaMu.

2.4. BaHK SBJISETCS YYaCTHUKOM CHUCTEMBI 3aIUTHI JETIO3UTOB U JCHEXKHbIE CPEJICTBA HA CUETe
SBIISIIOTCS. OOBEKTOM 3alllUThl BKJIAJ0B (JIENO3MTOB) (PU3MUECKUX JIMI, COIJIACHO 3aKOHY
Koipreisckoit PecriyOnuku «O 3amure 0aHKOBCKUX BKJIA/I0B (JIEMO3UTOB)». baHk rapaHTHpyeT B
COOTBETCTBUHM C BBIIIEYKAa3aHHBIM 3aKOHOM BbIIUIATy KoMmeHcanuil KnueHTy (Bki1aguuky)
AreHTCTBOM 10 3ammTe Jeno3utoB Keipreizckoil PecnyOnuku B mopsjke, pasmepax M Ha
YCIIOBUSIX, IPELYCMOTPEHHBIX 3aKOHOM.

2.5. Ecnu mHOE He MpeayCMOTPEHO BBIIIEYKa3aHHBIM 3aKOHOM, CIEIYIOUINE IeNO3UThI (BKIJIAbI)
(U3NYECKUX JIUIL HE MO/IeKaT KOMIIEHCAIIUN B COOTBETCTBUH C TPEOOBAHUSIMU BBIIIIEYKa3aHHOTO
3aKOHA:

1) nmeno3uThl CBA3aHHBIX C OAaHKOM, C MHKPO(WHAHCOBOW KOMIIAHMEH W C >KWIMIIHO-
coeperareabHONU KpEeAUTHON KOMITAHUEH JIMIL,

2) JENO3WTHI JIUI], KOTOPhIe HAa MPOTSHKCHUHU MOCICTHUX 3 JIET SBISUTHCH WHOCTPAHHBIMH
KOHCYJbTaHTAMHM WJIM BHEIIHMMM ayJuTOpaMu OaHKa, MUKPO(UHAHCOBOW KOMIIaHUH,
KWIHILTHO-cOeperaTeaIbHON KPEeUTHON KOMIIaHHUH;

3) JETO3UTHI JINI, pa3MEIIEHHBIE TT0 TIOPYUECHHUIO (JOBEPEHHOCTH ) FOPUAMYECKOTO JINTIA;

4) nemo3uThl, B OTHOLICHHH KOTOPHIX HMMEIOTCSI OTPAaHWYCHHs WM HAJOXKEH apecT B
cootBeTcTBUU ¢ 3akoHamu Keipreickoir PecnyOmukn «O OGaHkax W OaHKOBCKOM
nesTenbHoCTH», «O MUKpOUHAHCOBBIX opranu3anusx B Keipreisckoii PecriyOnmke» u
3aKOHOJATEILCTBOM B Cpepe peryIupoBaHus ACATEIbHOCTH KHUIUIIHO-COeperaTebHbIX
KPEIUTHBIX KOMIIaHUH;
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5) nemosutel B ¢uinanax OaHKa-pe3uaeHTa, B (uiaMagax MUKPO(GUHAHCOBOW KOMITAHHH-

pe3uIeHTa, HaXOAAIIUXCs 3a npeaenamu Keiprezckoi PecyOuku.
2.6. Bank npepocrasiser KimmeHTy BCro He00X0 UMY HH(POPMALIKIO ITyTEM Pa3MELIEHUS €€
Ha oduimaabHOM caiite banka: www.mbank.kg.

2.7. bank kak MOCTaBHIMK IU(PPOBBIX CEPBUCOB JEJACT OOIICAOCTYIMHBIMU CIEIYIOLINE
MeTa/IaHHbIE:
1) Haumenosanue nocrasmuka: OAO «MOaHK».
2) FOpuanueckuit aapec: Keiprezckas Pecniy6nuka, . bumkek, yiu. ['opekoro, 1/2.
3) KonrakrHast undopmarust: ten. (0312) 61-33-33, opunuanbueiii cailtt www.mbank.kg.
4) Cenenus o peructpanuu: [lata mepBuanoi peructparuu - 27.12.1991 rox; peructpanmoHHbII
Homep - 3903-3301-OA0; MHH: 02712199110068.
5) Ilpumenumoe 3akoHomarenbcTBO: ['paknmanckuii komekc KP, ILudposoii komekc KP,
HOPMAaTHUBHBIE npaBoBblie akThl Hammonanmenoro Oanka KP wu 3akonomarensctBo KP,
perynupymoiiee 6aHKOBCKUE MPaBOOTHOIICHHUS.
6) Mepnl ans nopxntoueHus: IlonkiroueHue OCYIIECTBISETCS IYTEM akIeNnTa HACTOsIIEH
Odeptol, mpoxoxaeHus uAeHTUPUKAMK (B T.4. YHAJEHHOW) M TPEJOCTABICHHUS IaKeTa
JIOKYMEHTOB COIJIACHO BHYTPEHHUM IIpaBuiiaM baHka.
7) Orpanuuenuss Ha wucrnoib3oBaHue: OrpaHudeHusi ycTaHaBinuBaioTcs Tapudamu banka,
JUMUTAMH JIJIS1 ONPEAEICHHBIX THIIOB CUETOB (HAIpHUMEp, OrPaHUYEHHO (DYHKIHMOHAJBHBIX), a
TaKke TpeOoBaHUsAMHU 3aKkoHoAaTenbeTBa B cepe [IDITI/JITII.
2.8. [TpaBwiia ucnoiib30BaHus UGPOBBIX CEPBUCOB U IKOCUCTEM:
2.8.1. [IpenocraBnenue nuPpPOBBIX CEPBUCOB (MOOHIIbHBIEC MPUIOKEHHS, UHTEPHET-OaHKHUHT U 1Ip. ),
a Takke mpucoeanHenue K skocucremam banka (MPlus, MMarket, MBonus u 1p.) ocymecTBisieTcs
Ha OcCHOBaHMM Hacrtosimeil OdgepThl, SABIAIOMEHCS MOJb30BAaTEIbCKUM  COIJIAIIEHUEM.
Hcnonb3oBanue cepBrcoB 0€3 MpUHATUS ycaoBHM HacTosield OdepThl He JOMyCKaeTcsl.
2.8.2. Ilpu peanu3zanuu TeXHOJIOTUH HU(POBOM MIeHTHPUKALINY, ayTeHTU(DUKALUU U 00ecTieueHUs
JocTyna K JaHHbIM BaHK pykoBOACTByeTcss OOLIEHPU3HAHHON MEKIYyHApOJHOM IMPaKTUKON U
CTaHJapTaMH OE€30MaCHOCTH.
2.8.3. baHk rapaHTupyeT paBHBINH AOCTYI K HU(poBBIM cepBucam s Bcex Kimenrtos. IlpaBuia
II0JIb30BAHMS CEPBUCAMU HE JOINYCKAlOT IUCKPUMHUHALMM IO IPHU3HAKY II0JIa, pachl, SI3bIKa,
MHBAJIUJIHOCTH, STHUYECKON MPUHAIEKHOCTH, BEPOUCIIOBEIaHNs, BO3pAcTa, MOJUTHUYECKUX WU
UHBIX yOex/1eH!, 00pa30BaHusl, IPOUCXOKICHUS, UMYILIECTBEHHOTO UM HHOTO MOJOXKEHHUS.
2.9. [Ipumenenue cuctem uckycctBeHHoro unresmiekra (M1):
2.9.1. baHk BIpaBe MCIOJIB30BAaTh CUCTEMBl MCKYCCTBEHHOT'O MHTEJJIEKTA MPU IPEJOCTABIECHUU
CEpBHCOB, BKJIIOYasi, HO HE OrPaHUYMBAsICh: ABTOMATU3UPOBAHHYIO 00paboTKy oOpaieHui (yat-
00TBI), CUCTEMbI OLEHKH KPEIUTOCHOCOOHOCTH (CKOPUHT) M MHCTPYMEHTHI OMOMETpUYECKON
UICHTH(PUKAIUH.
2.9.2. bauk yBemomursser KiimeHTa 0 TOM, 9TO B3aMMOJICHCTBHE B paMKaxX IHU(PPOBBIX CEPBUCOB
MOJKET OCYIIECTBIATHCS ¢ Ucoab3oBanueM cucreM WM. Ilpu coBepiieHnn onepanuii yepes yat-
00THI WJIM aBTOMATHU3UPOBaHHbIE CUCTEMBI, (hakT B3aumozeicTeus ¢ MU cuuraercs o4eBUAHBIM
13 00CTaHOBKH.
2.9.3. bank npuHMMaeT pa3yMHbIE M HEOOXOJMMbIE MEphl I MUHUMHU3ALWUN PUCKOB IPHU
npumeHennu M. Cenenus o npumeHennu cuctem MU, pe3ynbTaThl OlIeHKH X 0€30MacHOCTH
U, B CJIy4ae MCIOJIb30BAHUS CHUCTEM TMOBBIIIEHHON OMAaCHOCTH, COOTBETCTBYIOLIUE JEKIIapallui,
pa3MerarTcs B JocTynmHON ¢opme Ha caiite banka (www.mbank.kg).
2.10.  Axnent Odepts Knuentom o3nauaer cornacue ¢ Hactosmeid Odeproit U ycaoBUsIMU
00pabOoTKM epCOHANBHBIX JaHHBIX Kinenra, a uMeHHo:
- coryacue Ha moanucanue 3asBieHus (Ha Cornacue/OT13bIB) CyObeKTa Ha cOOp 1 00pabOTKY €ro

nepcoHaIbHbIX AaHHBIX B ConmanbHbiid pon Keipreisckoit Pecnyonuku (ITpunoxenne Ne2);
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- corJjlache Ha IOJIMCaHue TUIIOBOM (pOpMBbI coriacus cyObeKTa epCOHAIbHBIX JAHHBIX HA cOOp
u 00paboTKy €ro MepCOHAIbHBIX JaHHBIX B JlemapTaMeHT perucTpaluuu HaceleHUs
I'ocynapcrBennoro yupexaenus «Koizmar» npu Ynpasnenuu aenamu [Ipesuaenra (Ilpunoxenue
No3);

- Ha [IPOBEPKY U Iepenady cejeHuil kpeautHoit ucropuu B 3A0 Kpeautnoe bropo "Nmenum"
(ITpunoxenue Ned);

- CcorJlache Ha IOJIMCAaHue TUIIOBOH (hOPMBI coracus CyObeKTa epCOHAIBHBIX JAHHBIX HA COOP
1 00paboTKy ero nepcoHanbHbIX 1aHHBIX B 'HC npu Kabunere Munuctpos (IIpunoxenue Ne5);
- cornacue ¢ [IpaBunamu [Iporpammer nosmieHOCTH «MOOHYC» (ITpHnokenne Ne9)

- corjlacMe Ha TIOANHMCaHUe TUIMOBOM (GopMBI corjacus cyObekTa Ha cOop, 00paboTKy H
TpPaHCIPAaHUUYHYIO IIepeiauy ero nepcoHaibHbIX AaHHbIX (IIpunoxenue NelO).

2.11. O6paboTKa MepcoOHANBHBIX JaHHBIX KiMeHTa ocymecTBisieTcss 0e3 OrpaHWYCHHs CPOKa,
JT0OBIM 3aKOHHBIM CIIOCOOOM, B TOM 4YHCI€ B HMH(MOPMALMOHHBIX CHUCTEMaxX IEPCOHAIBHBIX
JAHHBIX C UCIOJIb30BAHUEM CPEJICTB ABTOMATHU3ALIMHU UM 0€3 MCII0JIb30BAaHUS TAKUX CPEJICTB.

3. MPABA U OBSI3AHHOCTHU CTOPOH

Kiuenr o6s13an:

3.1. IlpenoctaButh baHKy IOKYMEHTHI Al OTKpBITHS CYETa COINIACHO 3aKOHOAATENbCTBY
Koipreisckoit Peciyonuku;

3.2. Hcrmonmp3oBaTh cYeT/KapT-cYET IJIsi PAcyeTOB, a TAaKXKe Ui XPAHEHUS M HAKOIUICHUS
JICHEeXKHBIX CPEJCTB, HE CBS3aHHBIX C MPEANPUHUMATENBCKON W/MIM HMHOM 10a00HOM
JEATEIbHOCTBIO.

3.3. Ilpu mpoBeneHuM omepanuii MO CUETy MPeNOCTaBIATh B BaHK MiaTexHblEe JOKYMEHTHI,
0(OpMIIEHHBIE B COOTBETCTBUHU C TPEOOBAHUSIMU, YCTAHOBIEHHBIMH 3aKOHOIaTEIbCTBOM.

3.4. OmraunBath CTOMMOCTH ycnyr cornacHo Tapudam banka u crieauTh 3a U3MEHEHUSMHU B
ycaoBusax Jlorosopa, IlpaBmwiax u Tapudax banka, pasmemieHHbIXx Ha caiite banka:
www.mbank.kg.

3.5. IlpenocraBuTh banky mpaBo Mpou3BOIUTH O€3aKLENTHOE CIUCAHHUE JEHEXKHBIX CPEACTB CO
cuera/kapT-cuera KnumeHTa A omiarel yciyr, a Takke OMMOOYHO 3aYMCIIEHHBIX JEHEKHBIX

CpEeACTB cO CTOpOHBI baHka M TPEThUX JIUI] WIX 10 HHBIM 00s3aTeNLCTBAM, MTPEIYCMOTPEHHBIX B
JIOTOBOpAaxX M COTJIAIICHUSX, 3aKIIOUeHHBIX Mexay CrtopoHamu. B ciyuyae CHATHS HaJTUYHBIMU
100 MepeBo/ia Ha CUET TPETHEro JIUIA OIIMO0YHO 3aYMCICHHBIX IEHEKHBIX CPEJICTB, BO3MECTUTh
ux banky B Teuenue 3 (Tpex) KaJleHAAPHBIX JTHEH ¢ MOMEHTA MOJIyueHHs yBeZoMieHus oT banka
(B MMCHMEHHOM HJIH JIEKTPOHHOM BHUJIE).

3.6. IlpenocraButh banky mpaBo MPOW3BOANUTEH OE3aKIENTHOE CIHCAHUE JICHEKHBIX CPEICTB C
KapT-cueta Ha cueT KimeHTa cymMmy, ykazaHHYIO B 3asBJICHHMU Ha swift miarex, ¢ ydyeTtoMm
KOMHCCHH C Mocienyomeii ornpaBkoil swift miatexa co cuera Kimenra.

3.7. IlpenocraButh banky mpaBo MPOU3BOANUTH O€3aKLENTHOE CHHCAHUE JCHEKHBIX CPEACTB C
KapT-cueTa B BAITIOTE, OTIMYHON OT BAIOTHI CYETA, CYMMY OII€paIliy KOHBEPTUPOBATH B BATIOTY
cueTa 1o Kypcy banka Ha MOMEHT ITpOBeICHUS OTIEpaIy IS OTIIPaBKH swift ruraTexa.

3.8. IlpenocraButh mo TpeOoBanuio banka, B TeueHue 3 (Tpex) OAHKOBCKUX THEH, JIOOYIO
3arpammrBaeMy0 MH(OpMaIMio, a TakkKe JOKYMEHTHI, Kacaromuecs aesteabHocTd Kinuenra u
MIPOBOJIUMBIX UM OAHKOBCKHUX OTI€pALIUK.

3.9. Veegomiate baHk B ciydae n3MeHEHHUs IEPCOHATBHBIX JaHHBIX ((pamMuinu, UMEHHU, OTYECTRA,
W3MEHEHHS aJpeca, HOMEPOB TeleOHOB, SJICKTPOHHOTO ajapeca W Jp.), B MUCEMEHHOM BHJE C
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AOKYMCHTOM, IIOATBEPXKAAIOIICTO HM3MCHCHHA JIMYHBIX IaHHBIX (CBI/I,Z[CTCJ'II)CTBO O IIEPEMCHE

(dbamMunu, UMEHH, OTYECTBA, CBUJIETEILCTBO O PETUCTPALIUN/PACTOPKEHUHU Opaka, CBUIETEIbCTBO

00 YCBIHOBJICHHMH/YJOYEpeHUH U T.1I.). B mpotuBHOM cinyuae Bank ocramisier 3a co0oii mpaBo

oTKa3zarb KiMEHTy B IIpOBEACHUM OIEpalMM IO cueTy. Takxke Bcad KoppecnonaeHuus banka,

OTIPaBICHHAS IO TOCIEAHEMY HM3BECTHOMY anpecy KimeHra, cuumrTaercs HOIDKHBIM 00pa3soM

nojgydyeHHoi Kienrom.

3.10. B cnyuae ecnu KineHT siBiisgercst HajnoroBbiM pesugeHToM CIIA, nMCbMEHHO OMOBECTUTH

00 sToMm bank, ¢ npenocrasnenuem npasa banky Ha nepenady nHpopMaIMy B HAJTOTOBBIE OPTraHbl

CIIA o Knuenre.

3.11. Unentudukanus Hanorossix pesugaeHToB CLIA mpenmonaraer Hamuuume oxHOTO M Ooiee

KPUTEPUEB U3 HIKECIIECTYIOMNUX YCIOBUMA:

3.11.1. ®usnueckoe auio sBisercs rpaxaanuaoM CIIA;

3.11.2. ®usnyeckoe JULO0 UMEET pa3pelieHre Ha noctosiHHoe npedbiBanue B CHIA (kapTouka
noctostHHOTO )kuTes (popma [-551 («Green Cardy);

3.11.3. dusuyeckoe U0, BHE 3aBUCHUMOCTH OT TIPa)JaHCTBA, COOTBETCTBYET KPUTEPUAM
«Jonrocpounoro npedsiBanus B CIHIA», a uMeHHO: (GU3UYECKOE JIUIIO MTPUIHAETCS] HAJIOTOBBIM
pesunentoM CHIA, ecnu oHo Haxoawiock Ha tepputopun CHIA He menee 31 aHs B TeueHue
TEKYILEro KaJeHAapHOro roja u He MmeHee 183 nuelt B TeueHue 3 JeT, BKIIOYAsk TEKYIIUMA TOJ U
JIBa HETIOCPEJICTBEHHO MPEAIIECTBYIOIINX TOAa;

3.11.4. ®usnueckoe TULO UMEET MECTO poxkaeHus Ha Tepputopuu CILIA;

3.11.5. dusnyeckoe U0 UMEET a/ipec/TIouTOBbIN aapec Ha Tepputopun CIHIA;

3.11.6. ®usnueckue nuLA, UCTIONb3YIOIINE Tele(GOHHbIE HOMEPA ¢ MEXAYHAPOIHBIM KojaoM +1
(CILA u crpanbl CeBepoaMeprUKaHCKOTO HYMEPAIMOHHOTO IIJ1aHa).

3.12. Undopmuposars bank (mo tenedoHy, mucbkMy U Ip. JOCTYIHBIM criocoOom) 3a 1 (oauH)

paGouuii JeHb NpH COBEPIIEHUM PACXOAHOM HATMYHOW oOmepanuil Ha KPYMHYK CyMMYy IO

cueTy/KapT-cueTy B mojipassenenusax banka.

3.13. CoOmonate  TpeOoBaHuss  3akoHojarenbcTBa  Kelpreisckoit  PecnyOnmuku — mo

MPOTUBOACUCTBUIO (PUHAHCHPOBAHUIO TEPPOPUCTUYECKONW JEATENIbHOCTH W  JIeTallu3aluu

(OTMBIBaHMIO) MPECTYIHBIX J0XOOB.

3.14. KnmueHT 00s13aH COXpaHATh KOHPHUIEHIIMATILHOCTh CBOMX OAaHKOBCKMX PEKBU3UTOB M JAHHBIX

JOCTyNa K TMCTAHIMOHHBIM OAHKOBCKUM YCIIyTaM.

3.15. He nepenaBatp, He IpoJaBaTh, JapUTh UIM UHBIM CLIOCOOOM MPEAOCTABIATH TPETHUM JIMLIAM

0aHKOBCKUE IJIaTeKHbIE KapThl, BKIIOUask GU3NYECKYIO KapTy W/WUJIU TaHHBIE KapThl (HOMEP, CPOK

nevictust, CVV/CVC-kon u ipouee).

3.16. He packpsiBaTh M HE IEpeAaBaTh JOTUHBL, Tapoiu, SMS-Koabl, OHOMETpUUECKUE JaHHbIE U

MHBIE CPE/ICTBA AYTEHTU(UKAIINH, UCTIONb3YEMbIE JIUIsl BX0J1a B MOOMIIbHBIN OaHK, MHTEpHET-0aHK

Y MHbIE TUCTAHIIMOHHBIE CEPBHUCHI baHka TpeTbuM JIUIaMm.

3.17. He peructpupoBaTh W/WJIA HE HUCIOJB30BaTh OAHKOBCKHE MPOAYKTHl M JUCTAHIIMOHHBIC

cepBHCchl baHka OT IMEHU U B UHTEpECcaxX TPETbUX JIUII.

3.18. [Tocne MIOJIy4EHHUS YBEIOMIICHHUS oT banka 0 HaJIM4uu

M10JI03PUTENIbHBIX/MOIIEHHUYECKUX/HECAHKIIUOHUPOBAHHBIX CIIUCAHUN TTOCPEICTBOM JIOCTYITHBIX

kananoB (PUSH-yBenomnenne, CMC-coobiienue, 2IeKTpOHHAs TT0YTa, MECCEH/IKEPHI, MTUCHEMO)

B TeUeHHE 5 (MIATH) KaJleHIApPHBIX THEH 00paTUThCs B I0O0e otaeneHue, Gprman u/wnu Konrakr-

IlenTp banka ¢ mpemocraBieHUEM MOATBEPKIAAIOMIMX JOKYMEHTOB O 3aKOHHOCTH MPOBOAUMOMN

ornepanuy (MCTOYHUK MPOMCXOKIECHUS IEHEKHBIX CPEACTB). YBEAOMIIEHHUE 10 ONPEAEIEHHOMY
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KaHAIy CBSI3U HE SBISETCS OO0S3aTENIbHOM, W HEMOJNyYeHHE JaHHOTO YBEIOMIICHHS HE
ocBoOoxmaet KireHTa oT BBITUIATHI HeycTolKu/mrpada banky.
3.19. IlpenocraButh baHky mpaBO MPOHU3BOAUTH OE3aKIENITHOE CIHCAHUE JIECHEKHBIX CPEACTB

(meycroiiky/mtpad) B pasmepe 15% ocrtarkoB Ha cuerax, munumyMm 25 000 (mBaguaTh TSATh
TBICSY) COM CO cueTa/kapr-cueta KiimenTa B ciyyae noxydenust HeraTuBHOU nHpopmanuu bankom
B X0/ BHYTPEHHEW MPOBEPKH O TOM, YTO OIEPAIIMH HE COOTBETCTBYIOT CYETY IPH OTKPBHITHH HIIN
olepalMy MMEIOT XapakTep MOIICHHHYECKHX/HECAaHKIIMOHUPOBAHHBIX. B cimydae, ecnu cymma
ocraTka Ha cyere/cuetax Kimenrta meree 25 000 (aBaauath msTh THICSY) COM, HEYCTOWKa/mITpad
cnichiBaeTcs baHKOM B pa3Mepe CyMMBI OCTaTka Ha cuete/cuerax KimeHTa Ha JA€Hb CHUCAHUS
bankowm.

3.20. KineHT noATBepIKAaeT, 4To IpH Nepexo/ie ¢ MoOmiIbpHoro npuioxenus Mbank ua Mbusiness
OH O3HaKOMJIEH CO BCEMH YCIOBUSIMH NYONMYHOH odepTbl Ha 3akimroueHue Jlorosopa
KOMIUIEKCHOTO ~ OaHKOBCKOTO  OOCHTYXHMBaHUS  IOPHIMYECKHAX  JIMI/MHIUBHIYaTbHBIX
npeanpuaumareneid B OAO «MOGaHK», MOJHOCTHIO MPUHUMAET UX U 00s3yeTcs COONoaaTh, a
TaKXKe COTJIAIIASTCSI C TEM, YTO BCE MOCIISIYIOIINE N3MEHEHHS M JIOTIOTHEHUS K YKa3aHHOU odepre
pa3MeniaTcs Ha odunuaibHOM caiite banka Www.mbank.Kg u moamexxar 03HAKOMIICHHIO
KimreHnTom caMocTosTeNnbHO.

Knuenrt Bnpase:

3.21. CamocTosTeNbHO PacopsKaThCs JEHEKHBIMU CPEICTBAMM Ha CUETe/KapT-cueTe, a TaKKe
MOJIb30BaThCSl KapTOl B COOTBETCTBHM C ycCHOBHSAMU Hacrtosmero [lorosopa, IlpaBunamu u
Tapudamu banka, 3a ucCkIIIOUEHHEM CITy4aeB, MPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

3.22. llonyuute kapTy ¢ mnepcoHanbHbIM PIN-k0mOM, a Takke [JONOJHUTEIbHBIE KapThl,
OTHOCSIIIMECA K OJIHOMY U TOMY € KapT-CUEeTy, MMEIOLIUE OJIMHAKOBBIE OCTATKU JEHEKHBIX
CPEICTB.

3.23. BHOCHUTB JIeHE)KHBIE CPE/ICTBA HA CUET/KAPT-CUET B HATMYHOW U OE3HATMIHOHN Gopme.

3.24. CaMOCTOSITETbHO OTPAaHUYHMTH PACXOJOBAHUE JCHEKHBIX CPEICTB MO KapT-CUETy IyTEM
YCTAaHOBJICHUS! MHJIUBUAYAIbHBIX JIUMHUTOB. Y CTAHOBJIEHHE/M3MEHEHHE WHIANBUAYAIbHBIX
JMMHTOB OCYIIECTBIISIETCS HA OCHOBAaHMM MUCbMEHHOTO 3asBieHus Kiuenra.

3.25. Ha ocHOBaHMM MUCBMEHHOTO 3asBJIEHHS YCTaHOBHMTH KOJOBOE CJIOBO, OOpaTHBIIHCH B
nozpaszaeseHne banka, ¢ mpeabsBIeHNEM JOKYMEHTA, YIOCTOBEPSIOLIETO JINYHOCTh KitneHTa.
3.26. Tloxy4nTh BBIMUCKY TIO CUETY/KapT-CYeTy 3a TpeOyeMbIi IMepHoa B COOTBETCTBHH C
Tapudamu banka.

3.27. B ciydae yrepu WM MOPYH KapThl 00paTuThCs B baHk /1715 MOTydyeHus: HOBOM KapThl rmocie
OIJIaThl COOTBETCTBYIOIINX KOMUCCHI coryiacHO AeicTByroumM Tapudam banka.

3.28. PacToprHyTh B OJHOCTOPOHHEM mopske JloroBop ¢ NpenBapUTEIbHBIM MHCbMEHHBIM
yBegoMieHreM baHka myTeM mojauu 3asBIEHUS Ha 3aKpbITUE cUeTa/KapT-cueTa He MEHee YeM 3a
10 (necsATh) OaHKOBCKUX AHEH U BEpHYTh KapTy baHKy.

3.29. OTKpbITh GAHKOBCKUI OrpaHUYEHHBIN CYeT, B Mpeieax OrpaHHueHHU U JIMMUTOB COTJIACHO
[Mopsinky naenTudukamy 1 Bepudukanmy, B ynaneHaoM pexume (I[Tpunoxenne Nel).

3.30. HanpaBnsare banky mopy4yeHus 1Mo BEACHHUIO CUETa, JeaTh 3alpochl U MOJIydYaTh JIFOOYIO
COOTBETCTBYIOLIYIO HHPOPMALIUIO O COCTOSIHUU CUETa.

3.31. /laBatb pacniopspkeHusi baHky 0O criMcaHMM JIEHEKHBIX CPEICTB CO CYETa MO TPeOOBAHUIO
TPETPUX JUI[ TPU HAIMYMM JIOKYMEHTOB, TMO3BOJSIOMIMX UX HIACHTU(UIUPOBATH H
MOJITBEPKIAIOUINX UX ITOJHOMOYHS, B TOM YHCIIE CBI3aHHOMY C HCHOJHEHHeM KirmeHToM cBoMX
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00513aTeIbCTB Nepe/l STUMH JIMIaMH. baHK IpUHUMAET 3TH PACIOPSHKEHUS MIPU YCIOBUH yKa3aHUS
B HHUX B MMCbMEHHOM (hopMe HEOOXOANMBIX JaHHBIX, ONpeaenieMbix bankom.
3.32. PacniopshkaTbCsi CUETOM B OIIEPALMOHHBIN pexuM padoTsl banka.

3.33. Bocnonb3oBarbcs [loompennem B pamkax IIporpammel josuibHOCTH «MOOHYC» TOJIBKO B
ciryyae ucnoib3oBanus MoounsHoro npuiokenust MBANK u npu nammuun Kapter banka n/unn
[TnaTexHoro cyera.

3.34. Tlpekparuth ydactue B [Iporpamme J10sIIbHOCTH, IyTEM HampasieHus: baHky nucbMeHHOTO
yBeIOMJICHHS Ha OTKIroueHue [IporpamMmmel.

3.35. OTKpbIBaTh JONOJHUTEIBHYIO KapTy U cueT 1o npoaykty MBANK Junior.

3.36. IIpu momyuenun KapTbl mOCPEACTBOM JIOCTAaBKM JMYHO MPEIbSIBUTH COTPYIHUKY banka
(Kypbepy) OpUTHHAT JOKYMEHTA, YAOCTOBEPSIOIIETO JMYHOCTH/TIACTIOPT Ha OYyMaKHOM HOCHUTEIE
a100 TOKYMEHT B HU(POBOM (opMaTe, MOJYy4SHHBIH U3 TOCYIapCTBEHHBIX MH()OPMALMOHHBIX
CHCTEM.

3.37. Ilpoiitu mponenypy WACHTU(UKAIIUH U TIPEIOCTAaBUTH Corjlache Ha (POTOPHUKCAIIMIO CBOETO
JIMIIa COBMECTHO C OPUTHHAIIOM JJOKYMEHTA, yI0OCTOBEPSIOLIETO IMIHOCTh/TIACTIOPT U IMOJIy4EeHHON
Kaproii 1t moarBepskaeHust hakra moaydeHust 0aHKOBCKOTO MPOAYKTA.

3.38. KimeHT yBeIOMIICH U COTJIALIAeTCs C TEM, YTO OT/ebHbIC perieHus banka, BKIrodas, HO He
OTPaHUYMBAsCh, PEIICHUSMH O MPEJOCTaBICHUN OaHKOBCKMX MPOAYKTOB, YCTAaHOBICHHH
JVMMHTOB, TPOBEIEHUH OIEpaldii, YIpaBJICHUH PUCKAMH M APYrHe, MOTYT NPUHUMATHCS B
aBTOMATHYECKOM PEKUME.

3.39. B cnyuasx, Korja aBTOMaTHYECKUE PELIeHUs MOTYT MOBJEYb IOPUANYECKHE MOCIEICTBUS
s Kimenta unm uHBIM 00pa3oM CYIIECTBEHHO 3aTPOHYTh €ro MpaBa M 3aKOHHbIE MHTEPECHI,
Knuent Bnpase:

3.39.1. oOparuthcsi B baHk ¢ TpeOOBaHWMEM O MPEKPAIICHUH MPUMEHEHHS] aBTOMATHYECKHX
peleHHii B OTHOILIEHUH HETO;

3.39.2. motpeboBaTh mepecMoTpa paHee NPUHATOrO aBTOMATHMUYECKOTO PELIEHHS C Y4acTHEM
YIIOJIHOMOYEHHOTO COTpyAHMKa baHka.

3.40. TpeboBanus, ykazanusie B myHkTe 3.39 Hacrosmiero JloroBopa, HampasistoTcss Kimmenrom
croco0amH, MpeyCMOTPEHHBIMHE TSl B3aUMOJICHCTBUS ¢ BaHKOM, 1 MMo/jie)kaT pacCMOTPEHUIO B
CPOKH, YCTAHOBJIEHHbIE JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM M BHYTPEHHUMH JIOKyMEHTaMHU
banka.

bank o0s13aH:

3.41. OcymecTBisITh 0OaHKOBCKOE OOCTYXMBAaHHUE B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Koipreisckoit Peciyonuku, yenosusimu Jlorosopa, Ilpasunamu u Tapudamu banka.

3.42. 3a0nokupoBaTh KapTy MpH YCIOBHH IPEIBSIBICHUS JOKYMEHTA, YIOCTOBEPSIOIIETO
JMYHOCTh, UM coobmeHuss KiuenToMm KogoBoro ciosa (B T.4. MO TelaepOHY WIH MO APYTHM
o(UIIMAIbHBIM KaHAJIaM CBSI3H).

3.43. 3auucnaTh MOCTYNUBIINE JCHEXKHbIE Cpe/lCTBA Ha cyer/kapT-cueT KimeHTa He mo3jaHee
OJTHOTO OAaHKOBCKOTO JHS, CIEAYIOIIETO 3a JTHEM TOCTYIUIeHHST B BaHK COOTBETCTBYIOMIETO
TUTaTEKHOTO IOKYMEHTA.

3.44. UndopmupoBars Knuenra o0 M3MEHEHMAX MPOLIEHTHOM CXEMbl W MPOIEHTHBIX CTaBOK,
CTOMMOCTH YCIIYT U YCJIIOBUH MPEIOCTABICHUS YCIIYT, B CPOKU U HA YCIIOBHSIX, IPEyCMOTPEHHBIX
B 1. 3.43. Hacrosuero [Jorosopa.
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3.45. TlpenocraButh KimeHTy BO3MOKHOCTH BOCHOJIB30BAaThCSl OCTATKOM JICHEKHBIX CPEICTB Ha
cyeTe/KapT-cuere.
3.46. Ha ocHoBanuu 3asBICHHMS KIMEHTA IMPOU3BECTH 3MOOCCHPOBAHHME HMEHHU JeprKaTelis

JOMOTHUTENBHOM KapThl 10 ipoaykTy MBANK Junior.

3.47. YBenoMuts KJIEHTA B ciyvae BBISIBJICHUS
[10/103PUTENIbHBIX/MOIIEHHUYECKUX/HECAHKIIMOHUPOBAHHBIX ONEPALUNA MTOCPEICTBOM JOCTYIHBIX
kananoB (PUSH-ysenomiienne, CMC-coo01ienue, 3JeKTPOHHAs T0YTa, MECCEHKEPHI, ITHCHMO)
0 OJOKMpOBKE y4ueTHO 3anucu B cucteMe « MBANK» 11 HE00X01uMOCTH 0OpaTUTHCS B OT/ICTICHUE
banka ¢ mpenocraBieHHEM JAOKYMEHTOB 00 MCTOYHHMKE MPOUCXOXKICHHS JCHEKHBIX CPEICTB.
VYBemomileHHE TIO ONPEAeIEHHOMY KaHally CBSI3M HE SIBJISIETCS 00S3aTelIbHBIM, U HENOJY4YCHUE
JTAHHOTO YBEIOMJICHUS He 0cBOOOkAaeT KiinenTa oT BeIiaThl HeycToMKu/mrpada banky.

3.48. CobOmonate TpeOOBaHUS 3aKOHOJATENHCTBA TPU HCHOJIB30BAHUU aBTOMATHYECKUX
peIeHHA, B TOM YuCIie 00eCIIeYnBaTh 3alIMTy MPaB U 3aKOHHBIX HHTEepecoB KimeHTa.

baunk Bnpase:

3.49. B 0mHOCTOpPOHHEM TOPSIIKE U3MEHSITHh WIN JONOJHATH ycioBusi JoroBopa, IlpaBuia u
Tapuds, wunbopmupys o0 »stom Kimenra, nyrem pasmemeHuss WHPOpMANUU Ha
uHpopMaroHHbIX cTeHAax baHka u Ha caiite banka: www.mbank.kg B cpok, He MeHee dem 3a 10
(tecsiTb) GAHKOBCKUX JHEH 10 BCTYIUICHUS B CHIIy TAKUX U3MEHEHUH.

3.50. 3arpeboBare ot Kimenrta mpemoctaBicHue B TedeHHe 3 (Tpex) OAHKOBCKHX JIHCH
JOKYMEHTAJIbHO MOATBEPKICHHOTO HCTOYHHMKA ITPOUCXO0KJICHUS JCHEKHBIX CPE/ICTB.

3.51. 3arpeboBath y Knnenra nadopmaruio 1 JOKyMEHThI, Kacaroluecs aesrenbHoctu Kinmnenrta
U OCYILIECTBIIIEMBIX MM OaHKOBCKHX OIepaluii coriacHo 3aKOHOAATeNbCTBY KbIpreizckoi
PecnyOnmuku peryaupyromemMy BOpochl TPOTHBOACHCTBUS (PHHAHCUPOBAHUIO TEPPOPUCTHICCKOM
JeSITeTPHOCTH W JIeTalu3alii (OTMBIBAHUIO) TPECTYIHBIX 0XOA0B, a TaKke HH(OpMAIHIO U
JOKYMEHTBHI IO 3arpocaM OaHKOB-KOPPECHOHJEHTOB B COOTBETCTBUU C MEXJYHAPOIHBIMU
TpeOOBaHUSMU;

3.52. B 0HOCTOpOHHEM MOpsJIKe: O0TKa3aTh KiMeHTy B pacyeTHO-KacCOBOM OOCHY>KUBaHHM B
cllyyae OTKa3a B INPEJOCTaBICHUHU JaHHBIX Ui HanmoroBbix opranoB CIIIA, B pamkax 3akoHa
FATCA; 3akpeiTh cuer Kinmenra B TeueHue 7 (cemMu) paOouux AHEW ¢ MOMEHTa OTKasza B
npenocTaBiieHnu NaHHbIX bankom s Hanoroseix opranoB CIIA, B pamkax 3axkoHa FATCA;
3aKphITh cueT KimeHTa B ciydae NmpenocTaBiIeHUs 3aBEOMO JIOKHON HH(DOpMAITHH.

3.53.  be3 mpeaBapuUTENHHOTO YBEJIOMIJICHUS IPHOCTAHOBUTH OAaHKOBCKHE OIEpAldU II0
CueTy/KapT-CUeTy W/WIM B OJHOCTOPOHHEM MOpSJIKE pacTOPrHyTh HacTosmui JloroBop myrem
HampaBJICHUs YBEIOMIICHUS JTIOOBIM JIOCTYITHBIM CPEICTBOM CBSI3U O pacTop:keHuu Jlorosopa 3a
10 (nmecsiTb) OaHKOBCKMX JHEH, B clydae: IPEIOCTaBICHUS HEIOCTOBEPHOH HH(OpMaiu,
HETIPEOCTABIICHHS JIOKYMEHTOB, HEOOXOIMMBIX JUIsS BBITIOJHEHUS TPEOOBAHWUH 1O OTKPBITHIO
cueTa W TPOBEICHHUIO OIepanuii 1Mo Hemy, wuiaeHTH(UKanuu KimeHTa W yCcTaHOBJICHHUS
OeHe(uIIMapHOTO Ba/eNblla, HAMWYMS CBeleHHH 00 ywyactuum KnueHta B TeppopucTHUYECKON
JEeSTEeNbHOCTH U B JIETaJU3alMi (OTMBIBAHWHN) MPECTYMHBIX JIOXOJI0B, HATMYUS UHPOPMALIUU O
KinuenTe B Mex1yHapOAHBIX CAHKIIMOHHBIX CIIUCKAX, a TaK)Ke MPHU JIIOOBIX HApYIICHUSIX YCIOBHMA
oroBopa.

3.54. OTkazaTh B OCYIIECTBICHHH OAaHKOBCKHX omeparuii mo CueTy mnpu Hamuyuu (HaKToB,
CBUJICTEILCTBYIONUX O HapymeHnn Kimuentom 3akoHomarenbcTBa Keipreickon PecnyOnuku u
yclI0BHi Hacrosuero /lorosopa;
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3.55. B ciyuae HeBocTpeboBanus KimmeHTOM OATOTOBIIEHHOM KapThl B TeueHue 12 (ABeHaaaTH)

KaJICHJapHBIX MECALEB, 3a0JI0KHPOBATh KapTy C JAIbHEHIINM YHUUTOKEHUEM.

3.56. B cmydae orcyrcTBUsa BXOoJa B MoOWiIbHOE mnpuiokenue «MBANK» Gonee 6 (mectn)
MECAIIEB, CUCTEMa aBTOMATHYECKH ynaaiserT arpuOyt kiaueHta (Homep MBANK) u3 cuctemsl
«MBANKY, pu 3TOM cyeTa KIHEHTa OCTaloTCs 0€3 N3MEHEHUH.

3.57. B ciyuae OTCyTCTBUS JBM)KEHUS MO CUETY W/WIIM ONEpalMy 1o pacnopsbkenuto Kinuenra B
TeueHue 12 (ABeHaAlaTH) MECSIIEB, 3aKPbITh CYET B OJTHOCTOPOHHEM MOPSIJIKE.

3.58. Ilpou3BoauTh O€3aKIENTHOE CHUCAHUE JICHEKHBIX CPEJICTB CO BCEX CUETOB/KAPT-CUETOB
Knuenra oTkpeIThix B baHke s oruaTel cepBHCOB M yciyr banka, crucanue OmmO0OYHO
3aYKMCIICHHBIX JEHEXHBIX CPEICTB CO CTOPOHBI baHka, TPEThUX JIMLL, 110 UHBIM 0053aTeJIbCTBAM,
IIPEJyCMOTPEHHBIM B JIOTOBOPAX U COIVIAIIEHUSX, 3aKJIIOYEHHBIX MeX 1y CTOpOHaMH, B CiIydasix,
YCTaHOBJICHHBIX 3aKOHOJATEJIbCTBOM HJIM BbI3BaHHBIE HHBIMU 00CTOSITEILCTBAMU BHE PA3yMHOTO
KOHTpossi CTOpOH, MPENnsTCTBYIOLIUE BbINOJHEHHI0 CTOpOHAMM CBOMX O00S3aTENbCTB IO
HacrosmemMy JloroBopy, a Takke TEXHHYECKHX cCOOsIX U ONEepalMOHHBIX pucKax banka n/mmm ero
KOHTpareHToB. B ciydae omMOOYHO 3aUMCIIEHHBIX JAEHEXHBIX CPEICTB CO CTOPOHbI baHka,
OnokupoBaTh Bce cyera/kapT-cuera KumeHnTta OTKpbIThIX B banke cpokom Ha 10 (nmecsiTh)
kaneHaapHelx nHed. HanpaBute Kinenry B Teuenue 2 (AByX) paOouux JIHEH YBEJOMJIEHUS O
MOTAalIEeHUH OLIMOOYHO 3aYMCIIEHHBIX JIEHEXHBIX CPEJCTB CO CTOpPOHBI baHka M Bo3MelleHUs
Knuentom banky B Teuenue 3 (Tpex) KajleHIapHbIX JHEW C MOMEHTA MTOJIyYE€HHUS YBEIOMIIEHHUS OT
banka (B MMCbMEHHOM WJIM MHOM BHUJE IPELyCMOTpPEHHOE 3aKkOoHOM). baHk octaBisier 3a coboit
IIPaBo, B Cllydae HEBO3BpaTa JAHHBIX JEHEXKHBIX CPEACTB, OOPATUTHCS B MPABOOXPAHUTEIbHbBIE
1/UK cy1eOHbIE OpTraHbl.

3.59. IIpousBoauTh Oe3akleNTHOE CIHCAHUE ACHEKHBIX CPE/ICTB C KapT-cueTa Ha cueT Kiuenra
CYMMY, YKa3aHHYIO B 3asBJI€HMM Ha swift mimaTexx, ¢ y4eToM KOMHCCHUU C MOCIEAYoLIei
oTnpaBkoi swift miarexa co cuera Kinenra.

3.60. IIpom3BomuTh Oe€3aKIENTHOE CIHCAHHWE JICHEXHBIX CPEICTB C KapT-cyeTa B BANIIOTE,
OTJIMYHOH OT BaJIOTHI CYETA, CyMMY OIE€pallii KOHBEPTUPOBATh B BAJIOTY cyeTa 1o Kypcy banka
Ha MOMEHT IPOBEIEHUS ONepaliy Ui OTIpaBky swift miaTexa.

3.61. B ciydae oTCYTCTBHS y KJIIMEHTA cU€Ta B HEOOX0AMMOW HHOCTPAHHOH BaltoTe /sl OTIIPaBKU
swift miuaTe’ka MHULIMUPOBAHHOM KIIMEHTOM 4depe3 mMoOmibHoe npuiioxkenne «MBANK»Y, bank
BIIPAaBE OTKPHITH KJIMEHTY CYET B HEOOX0AMMOW HHOCTPAHHOM BAJIIOTE B OTHOCTOPOHHEM MOPSIKE.
3.62. B ciryuae ecnm Ha cueTe/KapT-cUeTe KIIMEHTa (DU3MUECKOTO JIMIA HEPE3UJACHTa OCTATOK B
WHOCTpaHHBIX BamoTax gosutapbl CIHIA, eBpo u poccuiickue pyOir B COBOKYITHOCTH BajiOT
npesbimaetr 20 000 (nBanuate ThicsY) nosutapoB CIIIA u B 5KBHBaJIEHTE B €BPO U POCCHUMCKUX
pyOIsix, baHk BripaBe OTKPBITh KIIMEHTY CPOUHBIN J1eno3uT Ha 12 (1BeHanuats) mecsues mo 0,01%
TOJIOBBIX M MPOU3BOANUTH O€3aKIENITHOE MepeUrClIeHIE IEHEKHBIX CPEICTB CO BCEX CUETOB/KapT-
CUETOB Ha CPOYHBIM JEMO3UT KIUEHTa COIJacHO JUMHUTOB, YKa3aHHbIX B Tapudax banka
pa3MeleHHbIX Ha caiite banka www.mbank.kg.

3.63. Tlpu BBISBICHUM COMHHUTEIFHBIX ONEpanuii TUO0 HAIWYHS CBEICHUH O MOIICHHUYECKHX
OTepalusaxX MO cYeTy/KapT-CUeTy, BPEMEHHO MPUOCTAHOBUTH JIBUKEHUS 110 CUETY/KapT-CUETY 10
BBISICHEHUS 00CTOSITENIHCTB B IPABOMEPHOCTH MPOBEICHHBIX ONEpalnii.

3.64. Ilpu cHATHM JCHEXKHBIX CPEJICTB UYepe3 KacCoBbIl TepMuHal baHka 3aTpe6oBaTh TOKYMEHT,
UACHTUPUIMPYIOUTHH TMYHOCTh Kinenra.
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3.65. B cnmyuae rpyOoro/HempuemMiIeMoro OTHOIICHHUS K COTpyaHUKaM baHka, MpW HaIu4uu
YCTaHOBJICHHBIX (PAKTOB, MHUIIMUPOBATH BOTPOC O PACTOPKEHHH HacTosiiero Jloroopa, myrem
MUCHbMEHHOTO yBeaoMicHus Kinenra.

3.66. BuocuTh u3MeHeHHUss B ycioBHsI Hacrosimiero JloroBopa, B CBSI3U C H3MEHEHUSIMHU
HOpPMAaTUBHBIX JOKyMEHTOB baHka u pnelicTByromero 3akoHojaTenbcTBa KeIproizckoi
PecryOnukm.

3.67. Ilomyuats cBenenus o Knuente B pamkax JloroBopa, u3 JMOOBIX 3aKOHHO JEHCTBYIOLIUX
OpraHoB, yKa3aHHBIX B maparpade 3. Hactosuiero Jlorosopa.

3.68. YcTraHOBUTh MUHUMAIBHBIN pa3Mep JIEHEKHBIX CPEJCTB (HECHMKAEMBIN OCTaTOK) Ha CUETe,
KOTOPBI HE MOKET ObITh pacxo/10BaH (MCOIb30BaH) KineHToM B TeueHre BCero cpoka AeicTBUS
Jorosopa. IIpu 3TOM, HECHM>KAaeMbIll OCTaTOK Bo3BpauiaeTcss KilMeHTy mocie 3akpbITHs cYeTa.
Pa3mep HecHmxaemoro ocrarka npemycmarpuBaercs Tapudamu banka. Pasmemennsiii Ha caiite
banka: www.mbank.kg

3.69. B cirydae mocTyIieHHs BXOSIINX IUIATEKEH B MHOCTPAHHOM BAIIIOTE B MPEANIPA3IHAYHBINA
JIeHb, 3aYUCJICHHUE CPEJCTB B MHOCTPAHHOW BaytOTe, MOCTynuBIIUX sl KnuenTa, mpoBoauTcs B

MePBBIN MOCTIE MPa3IHUYHOTO padouero AHs 0aHKa-KOPPECHOH ICHTA.

3.70. OTka3arh B OTMEHE BXOAIINX IJIaTexkel «momoaHenne MBANKY u ucxoasamuyx nepeBoioB
o Homepy tenedona B MBANK.

3.71. Ha nomomHUTENbHOM KapTe SMOOCCHPOBATH UMS JepKaTelsis AOMOIHUTEIbHON KapThl IO
npoaykty MBANK Junior.

3.72. B cny4ae BBISBICHHUS TMOJ03PUTEIHHBIX/MOIIEHHUYECKIX/HECAHKIIMOHUPOBAHHBIX
omepanuii, TMPU3HAKOB IE€PEBOJOB/OIIIAT, HE COOTBETCTBYIOUIUX CUETY TIPH OTKPBITHUH,
0JI0KHpOBaTh yueTHYI0 3anuch B cucteme «MBANKY, cuera u kaptel Kinuenra.

3.73. B cnyuae He mpeoCTaBICHHS, HEHAICKAIIETO MPEAOCTABICHHUS WU KE HEIOTYICHUS
otBera oT KineHTa B TeueHue BpeMeHH, yKa3aHHoro B myHkTe 3.18 Hacrosmeit OdepTsl, crincath
CO BCEX CYETOB, KapT-cueToB KnueHTa HeycTolKy/mrpad, ykazaHHbele B myHKTe 3.19 HacTosmei
OdepTsr.

3.74. OcymectBiars nepenayy Kaprtel KimeHTy mnpu gocTtaBke TOJIBKO MpPHU  YCIOBHU
npeabsBiaeHuss KiMeHTOM oOpuruHamia JOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTH/TIACTIOPT Ha
OyMa)KHOM HOCHUTEJIE JTHO0 TOKYMEHT B IUppoBoM dopmare, MOTyYeHHBIH U3 TOCYAapCTBEHHBIX
MH(POPMAITMOHHBIX CHCTEM.

3.75. Orkazatp B mepemade KapTel B ciydae HempenocTaBlieHHs KilmeHTOM oOpHuTrHHAIa
JIOKYMEHTA, YyIOCTOBEPSIONIEr0 JHYHOCTH/TIACTIOPT, HECOOTBETCTBUS JAHHBIX B JIOKYMEHTE,
yIIOCTOBEPSIOIIETO JINYHOCTB/TIACTIOPT, AAHHBIM, YKa3aHHBIM B 3asBIICHUH, a TAK)Ke TIPU OTKa3e
KnuenTa oT mpoxoxkaeHust mporeaypsl GoTopuKcanuu.

3.76. IlpoBoauth uaeHtudukanuio nuyHoctd Kimenta, a Ttakke ¢ortodukcanmo Kinenra
COBMECTHO C OPHUTMHAJIOM JOKYMEHTA, YJOCTOBEPSIONIET0 JTUYHOCTH/TACTIOPT W TOJYUYCHHOU
Kaproii B MoMeHT e€ nepeauu.

3.77. OcymecTBIsATh MPUHITHE PEIICHUH HA OCHOBAaHUU 00pa0OTKH IUPPOBHIX JaHHBIX KineHnTa
C MCTIOJ30BAaHNEM aBTOMATU3UPOBAHHBIX CHCTEM 0€3 HEMOCPEICTBEHHOTO Y9acTHsI COTPYIHUKOB
banka (najiee — aBTOMaTHYECKUE PEIICHHUS ), €CIIM TAaKHE PEILICHUs HAMPaBIECHbI Ha 3aKIIIOUCHHE,
WCIIOJTHEHUE, U3MEHEHUE WUJTU TIPEKpallleHHe IOTOBOPHBIX OTHOLIEHUH ¢ Kinentom.
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4. OTBETCTBEHHOCTBH CTOPOH
4.1. KiueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBHHM C 3aKOHOJATENLCTBOM KbIprei3ckoi

PecniyOnuku u HacTosmuMmu ycinoBusiMu JloroBopa 3a He mpeaocTaBieHre baHKy TOKyMEHTOB,
HEOOXOIUMBIE [UJIsl BBIMOJIHEHHUS TPEeOOBAaHUN IO OTKPBITHIO KapT-cueTa, HaJyIeKallen
uneHtudukanuu Kirenra u mpoBeieHuIo onepaluii o cueTy/KapT-c4eTy u Apyrux OaHKOBCKUX
YCIIYT.

4.2. KiimeHT HEceT OTBETCTBEHHOCTH 3a Mepeady KapThl MU JOCTYIA K Hel HEYIIOJTHOMOYEHHBIX
T, a Takke 3a pasraamenue napopmaryn (ITMH-ko/, KoJoBOE CI0BO | T.11.), HEOOXOUMOMN JIJIst
pPacHoOpsKEHMS KapT-CU€TOM U COBEPILIECHUs TPAH3aKLHU 110 KapTe.

4.3. KiueHT coriaceH Ha OCYILECTBIICHHE 3alUCH Tele(OHHBIX Pa3roBOpoB Mexay KoHTakt-
uentpom u Kimnenrom. [lannast aynuoszamnuchk noarsepkaaet Gaxt oodpamienus Kiuenra.

4.4. KnueHT MOATBEP)KIAeT CBOE COrjlacue ¢ TeM, 4YTO (PUHAHCOBBIE PHUCKU, CBSI3aHHBIE C
HECAaHKIIMOHUPOBAHHBIM HCIIOJIb30BAHUEM KapThl IpPU OCYIIECTBICHUU OlEepauuil B CETH
WuTepHer, HeceT aepKaTesb KapThl, U OTKA3bIBaeTCs OT MpPEabsBICHUS K baHKy Kakux-iu0o
MPETEH3MH, CBA3aHHBIX C YKa3aHHBIMH OOCTOSATEIIbCTBAMH.

4.5. KnveHT HeceT NepCcOHAIbHYI0 OTBETCTBEHHOCTh 3a COBEpPILIAEMbIE OIEpally MOCPEICTBOM
TIJIATEKHOM KapThl MPU COBEPIIEHUHN TTOKYIIOK, IJIATEKEH, CHITHE HATMYHBIX U IPYTUX ONepalui,
COBEpIIAEMBIX Yepe3 OaHKOBCKYIO KapTy.

4.6. baHk HEe HEceT OTBETCTBEHHOCTS 3a nepeaady KineHToM KapThl Wik HECAHKIIMOHUPOBAHHOTO
JIOCTyTa K Hel HeYNOJTHOMOYEHHBIX JIUI], a Takke 3a pasrinamenue napopmanuu (PIN-kox, PAN
kaptel, CVV/CVC xon, KOJIOBO€ CJIOBO, CPOK NEHCTBHS KapThl U T.A.), HEOOXOAMMOHW Iis
pacnopsiKEeHHs KapT— CYETOM M COBEPLIEHUS TPAH3AKIIHI 110 KapTe, B TOM YKCIIE MO TPAH3aAKIUAM
[0 3aKa3y/NOKYyIKe TOBAapOB W Yyciayr B ceTh VHTepHET mocpeacTBOM BBEIEHHS OTAENbHBIX
PEKBU3UTOB OAHKOBCKUX KapT B DJIEKTPOHHOU dopme.

4.7. baHK HE HECET OTBETCTBEHHOCTHU B CIIydasX, €CIIM 3aJiepiKKa IJIaTekKel MPOU30IIia M0 BUHE
OaHKa-KoppecnoHAeHTa u/uim 1o BuHe KinenTa, ykaszaBiiero omuO0ouHbIe PpEKBU3HUTHI.

4.8. baHK He HeCeT OTBETCTBEHHOCTH 3a YOBITKH M Bpell, MpUIMHEHHBINH KiMeHTy neiicTBusMu
roCyJapCTBEHHBIX U MHBIX OPTaHOB B PE3YNIbTATE HAJIOKEHUS apecTa UM HHOTO OTPaHUYEHUS 110
pacnopsbkeHHio cpenctsamu Knuenra.

4.9. Hesznanme KimeHta o BHeECEHMM W3MEHEHHMH W JONOJIHEHUH B neicTByromme Tapudsl,
MOPSAIOK 0OCTy)KMBaHUs (BKJIIOUAas TMOPSAOK TpHUEMa U TPOBEPKH PACUETHBIX (TIATEKHBIX )
JIOKYMEHTOB), Korja KiueHTt He o3HakoMuics ¢ nHpOpMaIMen, pa3MeleHHoN Ha caiite banka:
www.mbank.kg, ykaszaunnoit B mynkre 3.4. Hactosiero JloroBopa, He ocBobokaetT Kirenra ot
OTBETCTBEHHOCTH, BO3HUKIIIEH B pe3ysIbTaTe HEHCIIOTHEHUS OO0 HEHAJIeKAIIET0 UCTIOTHEHUS
00513aTeNIbCTB 1O YIUIaT€ COOTBETCTBYIOIIMX CYMM COIJIACHO JAEUCTBYIOIIMM Ha MOMEHT
npoBeneHus onepanuu Tapudam banka.

4.10. bank He HeceT OTBETCTBEHHOCTb 3a yIIEpO, BOSHUKIINKA B ciaydae HapyumeHus KineHtom
ycioBuit Hactosuiero Jlorosopa u IlpaBui, ykazanHbix B HacTosmel Odepre.

4.11. baHk He HEceT OTBETCTBEHHOCTH 3a yaepxkanue 30% ¢ MexxayHapoiHoro rarexa Kinuenra
co croponbl HaoroBeix opranoB CIIIA B pamkax 3akona FATCA.

4.12. bank He HECET OTBETCTBEHHOCTH 3a JecTBUs KimeHnTta, eciu oneparuu OyIyT COBEpPIICHbI
B BBICOKOPHCKOBAHHBIX CTpaHaXx.

4.13. baHK HeceT OTBETCTBEHHOCTh 332 CBOCBPEMEHHOE U MIPABUIILHOE MTPOBEICHHUE OTIEPAIIMH 10
KapT-cueTy KiMeHTa B COOTBETCTBUU C HACTOSIIMMH yciaoBHsMH JloroBopa, HOPMAaTHUBHBIMU
aktamu banka, [IpaBunamu u 3akononatenscTBoM Keipreisckoii Pecydmuku.
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4.14. baHk HeceT OTBETCTBEHHOCTh 32 COXpaHEHHE TalHbI 110 onepanusaM Mo kapr-cuetry Kinenra.
Caenenus no kapr-cuery Kinuenrta moryt ObITh IpenocTaBiieHbl ToJIbKO Kinenty. B octanbHbix

CIIydasix MPeIOCTaBIICHUE CBEJCHUI OCYIIECTBISIETCS CTPOTO B COOTBETCTBUU C TPEOOBaHUSIMU
3akononatenscTBa Keipreizckoit PecriyOmmkm.

4.15. baHk He HECeT OTBETCTBEHHOCTb 3a KYPCOBYIO pPa3HMIy NpPU KOHBEPTALMHU JIEHEKHbIX
CpPEeJICTB, BOZHUKIILYIO B CiIy4dae MpoBeeHus onepanuu no Kapre B BaintoTe, OTIUYHON OT BATIOTHI
cuera Kaptel. 4.16. B ciyuae, ecnmu KOppeclnoOHIEHTCKHH cueT baHka, Ha KOTOpBIH ObuIH
3a4UCIICHBI BXOJIAIINE/UCXOAsIIue Tu1aTexu Ha uMs Kinenra, OyaeT 3a0JI0KUpoBaH MO MPUYHMHE
OT3bIBA JIMIICH3UH Y OaHKA-KOPPECTIOHACHTA, HAIMYHUS PEUICHHs BBICIINX OPraHOB rOCY/1apcTBa B
OTHOIICHUN OaHKa-KOPPECHOHJIEHTa, JIMOO B CHIIY JCHCTBUS MEXKIYHAPOJHBIX CAHKIUN B
OTHOIIIEHWH OaHKa-KOPPECIOHJEHTa BIIEKYIIME€ 3a CO0OMl MPUOCTAHOBJICHHE OAHKOBCKHUX
orepalyii, HaJll0O)KeHHEe CaHKIUHU, TO baHK HE HeceT OTBETCTBEHHOCTh 3a TaKue JIeHCTBUs OaHKa-
KOpDpeCHOHJIeHTa, a Takke 3a Bbygauy KimeHTy cyMMbl, 3a0J0KHpOBaHHOW  Ha
KOPPECMOHIEHTCKOM cueTe baHka.

4.17. B ciiydae pactop:keHHs HacTosmero JloroBopa, Bce KapThl, BbliaHHbIe KiTueHTy, cunuTaroTcst
HEJICHCTBUTEIILHBIMU U TOJJIEKAT BO3BpaTy B baHK, IpHU 3TOM €KEroJIHbIE TUIATEKU 32 YCIYTH
banka He Bo3MemaroTCs.

4.18. TIpu pactopskeHnn Hacrosmero JloroBopa baHk mpou3BOAMT BbIIA4y OCTATKOB IO KapT-
cyeTy

Knuenra.

4.19. Pacropxenue Hacrosimero JloroBopa sBIsSETCS OCHOBAaHHMEM Ui 3aKPBITHS KapT-cueTa
Knuenra.

4.20. KnueHT HeceT MmepcoHanbHYI0 OTBETCTBEHHOCTh 332 COBEPIIIAEMbIE OMIEPAllUU MTOCPEICTBOM
JOTIOJTHUTEIFHOM TUTATEKHON KapThl IPH COBEPIICHUH TOKYTIOK, TUIATEXKEH, CHATHE HAIUYHBIX U
JPYTUX OTEpallyii, COBepIIaeMbIX yepe3 0aHKOBCKYIO KapTy.

4.21. JlroOble JneHCTBUS, COBEPIICHHBIE C HCIOJIH30BAHMEM JIAHHBIX, YKa3aHHBIX B
n.3.14.,3.15.,3.16.,3.17. nacrosimiero JloroBopa, cuutarotcst COBepIEHHbIMU KilneHTOM JIUYHO, U
bank He HECET OTBETCTBEHHOCTH 3a YOBITKHM, BO3HHUKIIHE B PE3yJbTaTe HAPYIIEHHUS JTaHHOTO
ycinoBus. Henaanexamee wucnonnenne 1n.3.14.,3.15.,3.16.,3.17. wnactosmero Jlorosopa,
YKa3aHHbIX B HacTOsIIEH MyOnnyHOW odepTe MOKET KBaTU(UIUPOBATHCA KaK COy4YyacTHE B
MIPOTUBONPABHBIX JEHCTBUAX, B TOM YHUCIIE, CBA3aHHBIX C MOILIEHHUYECTBOM, OTMbIBAHUEM JI€HET
1 (PMHAHCUPOBAHUEM TEPPOPHU3Ma, U TMOBJIEYb 32 COOON YTOJIOBHYIO OTBETCTBEHHOCTD.

4.22. B cnydae BBIsSIBIIEHUS (paKTa repeiadu JOCTyna K CBOUM OaHKOBCKUM PEKBU3UTAM U JAHHBIX
JUTSL TOCTYTIa K AUCTAHITMOHHBIM 0AaHKOBCKHM YCIIyTaM TpeThUM JinuiiaM, baHk Bripase:

* 3a0JI0KUPOBATH AUCTAHIIMOHHBIE KaHAIIBI 00CITYKUBaHUS, OAHKOBCKUE KAPTHI H/WIIN CUETa;

* MPEKPaTUTh 00CTykuBanne KireHnTa B OTHOCTOPOHHEM TIOPSIJIKE;

* nmepenath uHMopManuoo o ¢GakTe HAPYIICHHUS KOMIIETEHTHBIM TOCYAApCTBEHHBIM OpraHam,
BKJTIOYAsT TPABOOXPAHUTEIIBHBIC OPTaHbI;

* IPUMEHHUTHh WHBIE MEPHl B COOTBETCTBUM C 3aKOHOJATENbcTBOM Koipreizckoi PecnyOmuku u
BHYTPEHHUMHU TIporienypamu banka.

5. YCJIOBUSA O®OPMJIEHUS KAPT-CUETA M BBIJJAUA BAHKOBCKOWM
IJIATEXKHOM KAPTHI

5.1. Odopmiienne kapT-cueTa OCyliecTBIsieTcs npu oOpamenuu Knmnenrta B otnenenue banka,

IyTEM 3aIllOJTHEeHUS U TTOANTMCaHNS 3asiBICHUS, 1/WITH IPOXOKICHNUEM yJalIeHHON NICHTU(DUKAIIH

U Bepu(UKaLUU, TOCPEICTBOM CBEPKH (OTO/ C UCIIOJIb30BAaHUEM BHJICOCBA3H, C IIPEIOCTABICHUEM

BCEX HEOOXOOUMBIX JIOKYMEHTOB s uaeHTUGuKanuu KimeHTa, mnpenycMOTpeHHbIE
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BHYTPEHHUMH HOPMATUBHBIMU JJOKyMeHTaMu banka, TpeboBanusimu HBKP n 3akonogarensctBom
Ksiprezckoit Pecriyomuku.

5.2. Tlocne o3znakomnenust Kimmenra ¢ nacrosimern Odeproit u npunsatus yciaoBui [[oroBopa
IIOCPEACTBOM IIOANUCAHUS 3asABJICHUS, WIM 4Yepe3 JUCTAHLMOHHBIA CEPBHUC, IOCPEACTBOM
MOJITMCAHUST HEeKBATU(DUIIUPOBAHHON LU(POBOM MOMMUCHI0 MIM MACHTU(UKATOPA HACTOSIIUI
JIOroBOp CUMTAETCS 3aKIIOUEHHBIM B COOTBETCTBUU CO BCEMHU TPEOOBAHUSAMHU 3aKOHOIATEIHCTBA
Ksiprezckoit Pecriyomuku.

5.3. Bbimaua OaHKOBCKOW TIJIATEXKHOH KapThl NPOM3BOIUTCS B CPOKH, YCTAHOBJICHHBIC
BHYTPEHHUMHU HOPMAaTUBHBIMU JIOKyMeHTaMu baHka, ¢ Hajnexamed naenrtupukanuein Knuenrta
coriacHo 3akoHoaaTebcTBY Kbipreizckoi PecryOmkmu.

5.4. ®akt BbylauM OaHKOBCKOW IUIATEKHOM KapThl KiMEHTYy MOXKET HOATBEpPKIATbCS Kak
coOCcTBeHHOpPYYHOH mnoanuchio KimeHnta Ha OyMaXHOM HOCUTENE, TaK M IOCPEICTBOM
AJEKTPOHHOTO TOJTBEPKIACHUS, C(HOPMHUPOBAHHOIO C HCIIOJIb30BAHUEM JIMCTAHLMOHHBIX
cepBucoB banka, BKJIIo4asi, HO HE OTPAaHUYHMBASACH, HEKBATU(UIIMPOBAHHONW U(PPOBON TIOMHCHIO
WK UieHTHpUKaTopa U push-yBe1oMIIEHUAMH.

5.5. Ilpm noamnucaHuu O3IEKTPOHHOIO aKTa IpUEMa-lepelayd KapTbl € HCIOJIB30BAHHEM
HEKBaTM(PULIMPOBAHHON LU(PPOBON MOANUCH WIM HIeHTH(]UKaTopa, bankoMm ocymiecTisercs
UACHTUGUKALMS JMIA, OT HMMEHH KOTOpOro IOANUCaH LU(POBOM JOKYMEHT, a Takxke
(buKcUpyrOTCA Aata, BpeMs M KaHaJ MOITBEPKICHUSI.

5.6. Knuent, nmpunumast ycioBusi Hactosimeil OQepTsl, BIpaKkaeT corjacue Ha MCIIOJIb30BaHUE
YKa3aHHBIX CIIOCOOOB MOJATBEPXKJIEHUS IMOJIydeHUs OAaHKOBCKOM IUIATEKHOW KapThl, a TaKKe Ha
XpaHeHue 1 00paboTKy MH(POpPMAIMH O BbIIaye KapThl B MHPOPMAIIMOHHBIX crucTeMax baHka.

6. MOPSITOK KOHBEPTAIIMUA U PACUETOB IO IVIATEXKHOM KAPTE

6.1. ITpu npoBenenun oneparuu no Kapre B Bamtore, OTIIMYHON OT BatOThI cueta KapTel, cymma
omnepaurMyu KOHBEPTUPYETCS B PACUETHYIO BAJIOTY IUIATEKHOM CUCTEMBI MO KYpCY IUIATEKHOMU
CUCTEMBI U NpeocTaBisieTcs banky s 06paboTku onepaiuu, cornacHo [punosxkenuto Ne§. bank
HC BJIMACT Ha pasMEpbl U CPOKHU YCTAHOBJICHUS KypCa KOHBCPTAIUN MIaTSIKHOMN CHCTEMBI, TAKXKEC
KaK M Ha BPEMs MMOJIYUCHUA OIICpallii OT MIaTeKHOM CHCTEMBI baHKOM.

6.2. B ciyyae HecoBIaieHNs pacuyeTHOM BaTIOTHI MJIATEKHOM CUCTEMBI C BaltoTol cueta Kaprhl,
bank KOHBEpPTHUPYET MOCTYNMBIIYIO U3 IUIATEKHOM CUCTEMBI CYMMY ONEpPAllMd B BAJIIOTY CUETA
Kaprts! no kypcy banka. [Ipu 3ToM Kypc Ha MOMEHT MTPOBEACHUS ONEPALIMU MOKET OTINYATHCS OT
Kypca Ha MOMEHT €€ 00paboTKu B cucTeMe baHka, 4TO MOXKET CO3/1aTh pPa3HUILY MEXIY CyMMOMN
orepany B MOMEHT €€ COBEpLICHHS, U CyMMOM, (haKTHUYeCKH MPOBEACHHON omepaluu, 4YTo
OTpPa3uTCA B BBIITHUCKE 110 CUCTY.

7. CPOK JEVICTBHUS M TIOPSIJIOK PACTOPXKEHUSI JOTOBOPA
7.1. Hactosmmii JloroBop cuuTaercs 3aKIIOYEHHBIM C JaThl akienTa KinneHTtom Hactosmiei
OdepTtrl B cooTBeTcTBHH C 1. 2.2 OepThl U 1eHCTBYET JJO MOMEHTA €T0 PACTOPKEHUS.
7.2.  JloroBop MOXeT OBITh PAaCTOPTHYT:
» KiueHToM - muchbMEHHBIM yBeqomiieHHeM banka B opme 3asBIIieHUs O 3aKPBITUU KapT —
cyeta JUOO OHJIAMH-3asIBKOM TMOCPEJACTBOM HCIIOIb30BAaHUS MOOUIIBLHOTO TMPUIIOKEHUS
MBANK;
» bankoMm — B ciydae HencnonHeHus Kimmentom ycmoBuit Jlorosopa;
» BaHKOM — B ciTydae OTCYTCTBHS JBHKCHHH 1O cueTy Oojiee 12 (IBeHAIIaTH) MECSIICB.
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8. HOPAJIOK PA3SPEIIIEHUS CIIOPOB

8.1. Bce paznornacus mexay CTopoHaMu, BO3HUKIIIKME B XO/I€ UCIIOJIHEHUS HacTosiero JJorosopa
pemaroTcsi B JIOCYA€OHOM TMOpSIKE, a MpPHU HEBO3MOXKHOCTH YPETYJIMPOBAaHHUS BO3ZHUKIIHUX
pasHoryacuii paccMatpuBaercs B cynax Keipreizckoit Pecniyonuku.

9. ®OPC-MAXOP

9.1. B ciyuae BO3HUKHOBEHHSI OOCTOSITEIIBCTB HEMPEOAOIUMON cHiibl ((hopc-makopa) CTOPOHBI
OCBOOOKIAOTCS OT OTBETCTBEHHOCTH 32 HEWCIIOJIHCHUE MIIM HEHA IJIeKaIIee CITOTHEHUE B3SThIX
1o JIoroBopy 00513aTeNbCTB, IPU ATOM CPOK UCTIOITHEHUS 0053aTEIIbCTB OTOIBUTAETCS COPA3MEPHO
BPEMEHH, B TEYEHUE KOTOPOTO JACUCTBYIOT TAKUE OOCTOSTEIHCTBA U MX TOCIICACTBUSI.

9.2. Cpoku ucnonHeHHus 00s3aHHOCTEeW Kaxjaod m3 CtopoH mo JloroBopy MpoJIeBAIOTCS Ha
MepUOJT ICUCTBUS YKa3aHHBIX B 11. 9.1. HacTosmiero JloroBopa 00CTOSTENbCTB.

9.3. Cropona, mperepreBarolas BO3AEWUCTBUE, yKazaHHbIX B M. 9.1. Hactosmero [loroBopa
00CTOSITENTLCTB, 00s13aHa YBEAOMUTH JIpyryto CTOPOHY O MPENITCTBUU, CBI3aHHOM C JICHCTBUEM
HEMPEOAOTUMON CHJIBI, M €T0 BJIIMSHUU HA UCIIOJIHEHUE 00s3aTeNbCTB 10 JloroBOpYy, B TEUCHHE 5
(Ilstr) paboumx mHEH C MOMEHTAa HACTYIUICHUS YKa3aHHBIX OOCTOSATEIHCTB U IMPEICTABUTH
JI0Ka3aTeJIbCTBA OOPAIEHUS B KOMIICTCHTHYIO OPTaHU3AINIO 32 MOATBEPKACHUEM (paKTa HaTHIUS
U TIPOJIOJDKUTEIBHOCTU JIEHCTBHS (DOPC-MaKOPHBIX OOCTOSITENIBCTB B TeUeHHE cCieAyronmx 10
([Hecsitn) pabounx nueit. B cinyuae ecnu CtopoHa, mpeTepreBias BO3ICHCTBAE YKa3aHHBIX BBIIIC
00CTOSITETTLCTB HE TIPEJCTABUT TOATBEPIKACHHSI YITOJIHOMOYSHHOTO OpraHa, OHa JIMIIASTCS TpaBa
CCBIIATHCS HA BBINICYKa3aHHBIC OOCTOSTENBCTBA B KAa4eCTBE OCHOBAHHS HEWCTIOTHCHHS WU
HEHAJUIeKAIIETO UCIIOTHEHHS 0053aTeNbCTB 110 HacTosmeMy Jlorosopy.

10. BAK/IFOYUTEJIBHBIE ITOJIOKEHU A

10.1. Knwment mo HacrosmeMmy JloroBopy MOATBEP)KIAAET, YTO O3HAKOMIICH M COTJACEH C
ycaoBusMu Hactosuiero Jlorosopa, Tapudamu u IlpaBunamu, c¢ I[IpaBuiiamu 1Mojb30BaHUS
yeayroit «MBANK» (ITpunoxxenue Ne7), [Tonutukoi koHpuaeHnuansHocti yeayru MBANK
OAO «Mobauk» (ITpunoxenue Ne6), pasmerieHHbIX Ha caiite banka: www.mbank.kg, a Taxxke
CIIEUTh 3a U3MEHeHusMu ycioBui Hactosimie Odeptsl u Tapudpamu banka, cBSi3aHHBIX C

3aKJII0uYeHreM Hacrosuiero JJorosopa.

10.2. VYcnoBust u Tapudsl o GaHKOBOMY OOCITY)KHBAHHIO B paMKaxX 3apIUIaTHOTO IPOEKTa

onpenenstorcs JJoroBopom 00 OKazaHWH YCIYT C OPraHU3aIUCH.

10.3. Hacrosimmii JloroBop MOXeT ObITH paCTOPTHYT MO MHCbMEHHOMY 3asiBlieHHI0 KineHra B

mo0oe Bpemsl.

10.4. B cnyuyae pacTopskeHUsl Hactosiero /loroBopa, ocTaTOK JEHEXKHBIX CPEJICTB Ha CuUeTe

BbIaeTca Kinenry, 160 1o ero yka3zaHuio, epedrcisieTcs Ha Jpyroi cueTr He mo3jaHee S5 (MsATH)

0aHKOBCKUX JTHEW C 1aThl MOJTY4YE€HHUSI COOTBETCTBYIOLIETO MMCHbMEHHOTO 3asBieHus Kiuenra.

10.5. Knment mo HactosimeMmy JloroBopy NOATBEp:KIAeT, YTO O3HAKOMIJIEH M COIJIACeH C

[TpaBunamu [Iporpammer nosmmeHOCTH «MO0HYC» (ITpHrmoxenue Ne 9).

10.6. Unble ycnoBus, HE IpelyCMOTpPEHHbIE B HacrosieMm Jlorosope, peryiaupyroTcs

3aKoHOMaTeNnbCcTBOM KbIpreizckoit PecryOmukm.

10.7. Knuent, akuentys Hactosmyio Odepry, moarBepxkaaeT CBoE coriacue Ha aBTOMaTHIECKOE

ydacTue B MapKETUHTOBBIX MeponpusaTusix banka, BKitovas akiiid, MOTUBALIMOHHBIE IPOrPAMMBI

U UWHOE, MPOBOAMMBIE B COOTBETCTBUU C 3aKOHOHaTenbcTBOM KoIpreizckoit PecmyOnuku.
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HpI/IHI/IMaH Y4aCTHC B aKOUAX, MOTUBALIMOHHBIX IIPOTpaMMaxX WM B HHBIX IIpOrpaMMmax Kmnent
ABTOMATHYCCKHU COIJIaIACTCA C YCIIOBUAMMA YyUaCTHA.

YcnoBus ydactusi, ImpaBWJia, U3MEHEHHUS W JOINOJIHEHUS Pa3MENIalOTCsl B COOTBETCTBYIOIIUX
JTOKyMEHTaX Ha oduiuanpbHoM caidte banka (www.mbank.kg), u Kiauent o0s3yercs
CaMOCTOSITENIbHO C HUMU O3HAKOMUTHCS. B ciyuae Hecormacusi ¢ yuacTeM B KOHKPETHON aKIUH,
KimeHt Bpase HanpaBuTh NUCbMEHHBIN OTKa3 B ajapec baHka.

11. PEKBU3UTbBI BAHKA OAO «Mo6ank»
Anpec: r. bumikek, yi. I'opskoro, 1/2
Nunexc: C0082
WNHH: 02712199110068
OKIIO: 20137117
BUK: 103001

COIJIAIIEHUE HA OTKPBITUE CPOYHOI'O JEIIO3UTA « CPOYHBINA-OHJIAMH»/
«CPOYHBIN» k JIoroBopy KapTo4HOro c4eTa 10 BOCTPedoBaHHsl (PU3NYECKOTo JTHIA
nocpeacrsom ycayru MBANK/4epe3 otaenienue banka

1. YCJIOBUA JEITIO3UTA:

1.1. baunk opopmiuser Knuenty cpounsiii aeno3ut «Cpounblii-Oniaiin»/«Cpounblii» (nanee —
Jlerno3uT nian 6aHKOBCKMH BKJIa1) TOTIOJIHUTENBHO K KapT-CUeTy 70 BOCTpeOOBaHUSI.

1.2. OrtkpsiTue [leno3uTa oCyIIecTBISETCS: TUCTAaHIMOHHO nocpeacTBoM yciayru MBANK, Ha
OCHOBAHUU 3JIEKTPOHHOT'O paclopsbKeHus Ha oTKpbiTue Jlenosuta Kinenra, opopmieHHoro
yepe3 yciuyry MBANK ¢ npumeHeHueM cpeAcTB UASHTU(MUKAIMU U ayTeHTHU(UKAIUU
Knuenra, onpenenennbix J[oroBopoM uiim mocpeicTBOM oOpalieHus B oTAesieHust banka.

1.3. bamk ocymectBisier oOciyxuBaHue JIemo3WTHOrO c4eta B COOTBETCTBHH  C
3akoHoJaTenbcTBOM Keipreisckoir Pecnybnuku (nanee - 3akoHOJATENbCTBO), YCIOBUSMHU
Jlenosura u Tapudamu banka, pasmereHapMy Ha caiite banka: www.mbank.kg.

1.4. Ha ocHOBaHUU 3JEKTPOHHOTO/TMTMCEMEHHOIO paclopsbKeHUsl Ha oTKpbiTHe Jlerno3uTa, bank
00s13yeTcss OTKpbITh KIMEeHTy cueT CpOYHOro JAemo3uTa, NpUHATH OT KiMeHTa JeHeXHbIe
cpenctBa (Jemo3ut), Bo3BpatuTh cymmy Jlemo3uta v BBIJIATUTH HNPOLEHTHI B MOPSIKE,
MIPEAYCMOTPEHHOM HAcTOAINM COTralieHueM U COOTBETCTBYIOIINM 3asiBIICHUEM.

1.5. TlonrBepkaeHUEM pa3MelleHuUs JeHEKHbBIX CPEJICTB BO BKJIAJ HAa COITIACOBAHHBIX YCIOBUAX
SBJIIETCS pacropsbkeHue Ha oTKpbiTue Jlermo3uta KinneHToM B MOOMIIBHOM NPUIIOKEHUH
MBANK, npu stom KnueHT cornamaercs M NOATBEPKAAET, YTO 3aKiIO4MiI ¢ baHkom
JIOTOBOP CPOYHOI'0 JEMO3UTA, KOTOPHIM IPUPABHUBAECTCS K IUCbMEHHOMY JOTOBODY.

1.6. MunumanbHass cymMma JUIs OTKPBITHS JIeMO3MTHOTO cyeTa B HAI[MOHAIBHOW BaJIIOTE
cocrasisier 1 000 (Onna Teicsiua) com, B nosmapax CIIA — 100 (Cto) gomnapos CIIA, B
poccuiickux pyossix — 1 000 (Oxgna ThIcsSua) pyosteit, B eBpo — 100 (Cto) eBpo.

17


http://www.mbank.kg/

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

IIy6imunas odepra

Ha 3akiar4enne JJorosopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

3auncieHne JEHEeKHBIX CPEICTB Ha JEMO3UTHBIN cueT KIMEeHT BHOCHUT CaMOCTOSITENBHO,
00 MOXKET 1aTh pacnopsbkeHue banky mocpenctBom moduibHOTO npuitokenns MBANK
Ha CIIMCAaHUE JCHEXKHBIX CPEACTB CO CBOETO CYETa/KapT-CueTa Ha JCTO3WTHBIN CYET He

no3aHee 1 (0HOT0) paboyero JHs, MOCIEC OTKPBITUS CUeTa

ITo leno3utHomy cuery KilneHT He MMeeT npaBa AOKJIAAbIBaTh, CHUMATh WIN IEPEBOAUTH
JICHE)KHBIE CPENICTBA.

bank mpou3BOAUT HAYMCIEHHUE NPOLICHTOB Ha JIEMO3UTHBINA CYET, COIVIACHO IIPOLIEHTHOU
CTaBKe  JICUCTBYIOMIMX MPOIEeHTHBIX cTaBOK (IIporenTtHas cxema aeno3uta «CpoUYHbIii-
Onnaiin» / «CpoyHblil», HA MOMEHT OTKpBITHUS JAEMO3UTHOIO cyeTa (uHgopmayus Ha
npoyenmunvle  cmasku  no  ccoe  https://mbank.kg/deposits/srochnyj-fiz /
https://mbank.kg/deposits/srochnyi-onlajn ), mpu oTkpbITHH cueTa B ojpa3aeieHusx banka
(punmanax); npu HeoOxoauMocTH WM 1O TpeboBaHuto KnueHnra nanHas uHpopmanus

MOXeET ObITh pacrnedartaHa. [IporieHTHasi cTaBka MO JEMO3UTY OCTACTCS HEM3MEHHOW J0
OKOHYaHMs cpoka [leno3ura.

[IpouienThl HA cymMMy /lerno3uta HAUUCIISIFOTCS CO JHS, CAEAYIOIIEro 3a JTHEM HOCTYIICHUS
JIEHEXKHBIX CPEJICTB Ha JICTIO3UTHBIN CUET, 10 IHS BOo3BpaTa KIMeHTy IeHEeKHbIX CPECTB.
Hauncnenue nporeHToB Ha cymMMy Jlemo3uta nMpou3BOAUTCS B MOCHEIHUN pabouuii J1eHb
Mecaua. IIpouentsl Ha cymmy Jlemo3uTa He HAUUCIAIOTCS B JIEHb BHECEHMS JE€HEKHBIX
CPEACTB U B JICHb 3aKpbITus [lenosura.

PacuerHoli 06a30if UIsi HA4YUCIICHWs MPOIEHTOB CYUTAacTCAd (DAKTHUECKOe KOJIMYECTBO
KaJIeHJapHBIX THEW HaxoxaeHus Jlemo3uTa Ha xpaHeHUHW B baHke, a KOJMYECTBOM JIHEU B
rOJly YHUCIIO KaJeHIApHBIX JTHEH, paBHOE 365 (366 — B BUCOKOCHOM TOY).

Brlmutata HauMCIIEHHBIX MTPOLIEHTOB 10 J[ero3uTy Npou3BOAUTCS B IOCTIEAHUN pabOUMii 1€Hb
MecsIa U MePEUUCISIOTCS Ha KapT-CYeT 0 BOCTPEOOBaHMS.

MaxkcuManbHbli Ccpok Jlemo3uta B BaJlOTE COM COCTaBisieT 36 MecslleB, B BallOTax
poccuiickue pyomnu, mommap CIIIA u eBpo cocrtaBisier 24 wmecsia, ¢ BO3MOXHOCTBHIO
JOCPOYHOTO pacTopskeHust CormaneHusl.

[lo oxonuanuto cpoka Jlemo3uta, cymma Jlemo3urta mnepeyuciasieTcss Ha KapT-cueT 10
BOCTpeOOBaHUsI U OyJEeT 1eHCTBOBATh HA YCIOBUSX JICTIO3UTA JI0 BOCTPeOOBaHMUSI.

B cnyuae, ecnu nata Bo3Bpara [leno3uta mpuxoauTcs Ha He pabouunii 6aHKOBCKUH J€Hb, TO
MepeyYrciieHne CyMMBbI Jlerno3uTa U MpOIEHTOB, HAYUCICHHBIX 110 HEMY, MPOU3BOJUTCS Ha
CJIeYIOIIUH 3a 9TOM JaToi pabovuii 1eHb.

IIpu pocpounom pactopkennu Cornamenuss no wuHunMatue Kimenrta, Jlemo3ut
BBITIJTAYMBAETCS TIO Tapudam cyera 10 BOCTpeOOBaHMs, a paHee BhITIaueHHBbIe KimeHTy
MPOLIEHTHI MOJIEKAT MEPepacueTy U yJIepKaHUIO0 pa3HULbl U3 CyMMBbI /lermo3urta npu ero
BbIJAYeE.

CornaileHue BCTyMaeT B CHUJIYy C MOMEHTa BHeceHUsi KIMEHTOM JeHEeXHBIX CpPEJICTB Ha
JIeno3uTHBIN CcyYeT M MpeKpallaeTrcs IMOcie MOJHOro ucnonHeHuss CTOpoOHaMu CBOMX
o0si3arenbeTB o CornamieHuro.

Jlerio3uT, BHECEHHBIM B pamkax Hacrosmero CornameHus, 3acTpaxoBaH B TOPSIKE,
pa3Mepax U Ha yCIIOBHUSIX, YCTAHOBJICHHBIX 3aKOHOAaTeNbCcTBOM Kbipreizckoit PecriyGmuku.
[To xemanuto KiMeHTa Npu OHJIAMH OTKPBITUM JAeno3uTa, KIIMEHT MOXKET MNOJIy4YUTh
nevyatHbiil sx3eMIisip «CoOeperaTenbHOr0 cepTUHUKaTay O MOATBEPKIECHUU OTKPBITHS U
BHECEHUU BKJIa/a, B TF0O0OM oTaenenun banka.
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IIy6imunas odepra

Ha 3akiar4enne JJorosopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

1.21. Tlo okOHYaHHWIO CpOKa JICTIO3HTA, cOeperaTeabHbIN ceprudukar OyaeT
SIBIISITHCSI HEZICWCTBUTEIILHBIM.

1.22. CornamieHue MOKET ObITh PAaCTOPTHYT:

1. KnueHtom - nmucbMeHHBIM yBeoMieHHeM banka B (hoopMe 3asBiieHUs O 3aKPBITUU KapT —
cuera JuOO OHJIANH-3asBKOM IMOCPEIACTBOM HCIIOJIB30BAHHUS MOOMIBHOTO MPHIOKEHUS
MBANK;

2. bankom — B cirydae HercnonHeHus Kimuentom ycnoBuit CorameHus.

1.23. Bce uHbIE CYIIECTBEHHBIE YCIOBUS OTKPBITHS CUETa I10 CPOUHOMY JEMO3UTY YKa3bIBAIOTCS B

COOTBETCTBYIOLIEM 3asiBiicHUU Knuenra.

2. PEKBU3UTbI BAHKA OAO «M6aHk»
Anpec: r. bumkek, yi. I'opbkoro, 1/2
Hupexkce: CO082
WHH: 02712199110068
OKIIO: 20137117
BUK: 103001

COIJIAIIEHUE HA OTKPBITHE CPOYHOTI'O JIENNO3UTA «<HAKOIATEJIbHBIN»
K JloroBopy KapTO4HOro cyera 10 BocTpe6oBaHuA (GU3MYECKOr0 JIMIA MOCPeICTBOM
yeayru MBANK

1. YCJOBUA JEITIO3UTA:

1.1. Bauk odopmuser Knuentry cpoussiii neno3utr «HakomuteneHblit» (manee — Jlemosur,
J1eno3uTHBIN cYeT Wi 0AaHKOBCKUM BKJIA) JOTIOJTHUTENBHO K KapT-CUETY JI0 BOCTPEOOBAHUS.

1.2. bank ocymectBiaser oOcmyxuBaHue Jlemo3utHOro cyera B COOTBETCTBHUHM  C
3akoHoAarenbcTBOM Kbiproizckoil PecnyOnuku (nanee — 3akOHOJIATENIbCTBO), YCIOBUSIMHU
Jleno3uta u Tapudamu banka, pa3merieHHbIME Ha caiite barnka: www.mbank.kg.

1.3. MwunumanpHas cyMma Uisi OTKpBITHSL J[emo3WTHOro cyera B HANMOHAJIBHOW BaJIIOTE
cocraBisier 1 000 (omna Thicsiua) com, B moiutapax CIIIA — 100 (cro) mommapos CIIIA, B
poccuiickux pyonsx — 1 000 (oaHa Teicsya) pyoieit, B eBpo — 100 (cTo) eBpo.

1.4, MaxkcumanbHas CyMMa B3HOCa B HanmoHabHOH Baymtore coctariser 50 000 000 (msitbaecst
MHJUTHOHOB) coM, B josutapax CIIA - 550 000 (msTbcot nsithaecsaT Thicsiv) posuiapos CIIIA,
B poccuiickux pyomssx — 50 000 000 (msteaecsT MUJUIMOHOB) pyoOinei, B eBpo - 500 000
(MATBCOT THICSY) €BPO.

1.5. Jlemo3uT OTKphIBaeTCs AMCTAHIMOHHO mocpenctBoM ycayru MBANK, Ha ocHoBaHuu
AJIEKTPOHHOTO pacropsokeHust Ha OTKpeiTHe [lemo3uta Kimenrta, odopmieHHOTro depe3
yeayry MBANK ¢ npuMeHeHHeM CpeacTB WACHTHUGHUKAIMK U ayTeHTHQuKaimu Kiuenra,
onpeAeeHHbIX JJoroBopoM.

1.6. KiueHt BmpaBe NOMOJHATH JEMO3UTHBIA CUET B TEUEHHE IpeJocTaBlIeHHOro baHkom
nepruojia, pasMenieHHoro Ha caiire banka: www.mbank.kg, Ho 6e3 mpaBa CHUMATh WK
MIEPEBOIUTH JICHEKHBIE CPEICTBA.

1.7. Bank mpoW3BOJUT HAYMCIICHUE MPOICHTOB Ha J[EMO3UTHBINA CUET, COTIACHO JACHCTBYIOIINX
nporeHTHBIX cTaBokK (IIpomenTHas cxema neno3ura «HakonuTeabHbIH» HAa MOMEHT OTKPBITHS
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1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.
1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

IIy6imunas odepra

Ha 3akiar4enne JJorosopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

neno3utHoro cuera (https://mbank.kg/deposits/nakopitelniy). IIpomenTHas craBka 10
JIETIO3UTY OCTAEeTCsl HEM3MEHHOM 10 OKOHYaHMs cpoka Jlenosura.

Hauucnenne mnpoueHtoB mno [leno3uty NpPOU3BOAMUTCA E€XKEAHEBHO HAa  KaXKIbld
JOTIOJIHATEJIBHBIN B3HOC U 3aBUCAT OT IIEpUOJIa HaX0XKAeHUA CyMMbl Ha [lenosute Kinenra.
[Ipouentel Ha cymMmy /[leno3ura HA4MCIAOTCA €O [JHA, CIEAYIOLIETO 3a JHEM €ro
nocTyIuleHus B baHk, 10 1Hs Bo3BpaTa Briaguuky IeHEKHBIX CPEACTB.

PacuerHoii 0a3o0ii [y Ha4YHMCICHHUSA MPOLEHTOB CUMTAETCA (PaKTUYECKOe KOJIUYECTBO
KaJICHAAPHBIX AHEW HaxoxAcHMs [leno3uTa Ha XxpaHeHuu B baHke, a KOJIMYECTBOM JHEU B
roJly YHUCIIO KaJeHJAApHbIX JTHEH, paBHOE 365 (366 — B BUCOKOCHOM TOY).

B ciyuae BbIOOpa ycioBus 0€3 KanWTaJIM3alUM HAYMUCICHHBIX IPOLIEHTOB, BBIILIATA
NPOIEHTOB 1O JIemo3uTy mNpou3BOAMTCA B TMOCIHEAHUN pabouuii JeHb Mecslna |
NEePEeUUCISIOTCS Ha KapT-CUeT JJO BOCTpeOOBaHMUS.

B cmyuae BbIOOpa yCNOBHSI C KanWTAIM3alMEH HAYMCIEHHBIX IPOICHTOB, HAYMCIICHHBIC
IPOLEHTHI 110 J{eno3uTy npou3BOIUTCA B HOCIEIHUM paboumii 1eHb MecsIa U IpUOaBIIsAIOTCS
K OCHOBHOM CyMMe€ BKJIaJ]a ¥ 3a4UCIIFOTCSA HA JENO3UTHBIN CUET.

MaxkcuManbHblii cpok Jlemosura cocraBisier 12 Mecsues, ¢ BO3MOXHOCTBIO JOCPOYHOTO
pactopkenus CorjanieHus.

Ilo oxonuanum cpoka Jlemosura, cymma Jlemo3urta nepeuyucisercs Ha KapT-CUueT [0
BOCTpeOOBaHMsI U OyJeT 1eCTBOBATh HA YCIOBUSAX JIENIO3UTA JI0 BOCTPEOOBaHMUS.

B cnyuae, ecnu nata Bo3Bpara [leno3uTta npuxoaurcs Ha Hepabounii OaHKOBCKHUM J€Hb, TO
IIEpEYMCIICHHE CyMMBl [leno3nTa U NpOLEHTOB, HAYMCICHHBIX 10 HEMY IPOU3BOJUTCS Ha
pabouwii 1eHb, CNeAYIOUIN 3a 3TOI 1aTOM.

YactruHoe cHATHE CyMMBI Jlerno3uTa He TPOU3BOIUTCS.

IIpu pocpounom pacropkenun Cornamenus no wuHunuatuee Kimenra, Jlemosur
BBIIUTAYMBAETCS. MO0 TapudaM cyeTa /10 BOCTpeOOBaHMs, a paHee BblIulayeHHble KimeHTy
IIPOLICHTBI NOMJIEXKAT MEepepacueTy U yACPKAHUIO Pa3HULBI U3 CyMMBbI Jlemo3uTa Ipu €ro
BBIJAYE.

CornamieHne BCTyNaeT B CHIYy C MOMEHTa BHECEHMsI KIIMEHTOM JEHEKHBIX CpPEACTB Ha
JIenmo3uTHbBI cyeT W MpeKpaujaercs Mocie MOoJHOro ucnojgHeHus: CTOpOHAMH CBOMX
o0s3aTenbeTB o CornamieHuto.

bank rapantupyer TaiiHy 6aHKOBCKOTro /leno3uta B COOTBETCTBUHU € 3aKOHO/1aTEIbCTBOM.
Jleno3ut, BHECEHHBIN B paMKax HacTosAwmero Jlorosopa, 3acCTpaxoBaH B IOPSAKE, pa3Mepax u
Ha YCIIOBHSIX, YCTAHOBJIEHHBIX 3aKOHO1aTebcTBOM KbIprei3ckoii Pecybmuku.

[lo xemaHWio KIMEHTAa IpU OHIAWH-OTKpbITUM Jlemos3uTta, KimeHT MOXKeT MNoayduTh
MeYaTHBIA JK3EMIUISP «cOeperaTrenbHoOro cepruukaray O MOATBEPKIECHUH OTKPBITHS U
BHECEHUU BKJIa/1a B JJr000M oteneHnun banka.

Ilo oxonuanum cpoka Jlemo3ura, cOeperaTenbHblii cepTU(UKAT OyAEeT CUUTATHCS
HEJICVCTBUTEIIbHBIM.

Cornaienue MOXeT ObITh paCTOPTHYTO:

* KimenToMm — nucbMeHHBIM yBeoMIIeHHeM banka B opMme 3asBIeHHS O 3aKPBITUU KapT-

cdyera MO0 OHJIAWH-3asBKOM TIOCPEJCTBOM HCITOJIH30BAHUSI MOOUIILHOTO TMPHUIOKEHUS
MBANK;
* bankom — B ciiyuae Hencnosnnenus Knuentom ycnosuii CornameHusl.
Bce wuHble cyliecTBEHHbIE YCIOBUS OTKpBITHS cuera 1o Jlemo3uTy yKa3bIBaloOTCS B
COOTBETCTBYIOIIEM 3asiBiieHNH Kimnenra.

2. PEKBU3UTDBI BAHKA OAO «MoaHk»

Anpec: r. bumkek, yn. ['opskoro, 1/2
Nupexe: CO082
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IIy6imunas odepra

Ha 3akiar4enne JJorosopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

MHH: 02712199110068
OKIIO: 20137117
BUK: 103001

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

COI'JTAIEHUE HA OTKPBITUE CPOYHOI'O JEIIO3UTA «MYPAC»
K /loroBopy 0aHKOBCKOI0 00C/IY:KMBAHUA (PU3UUECKOTO JTHLA MOCPEACTBOM YCJIAYTH
MBANK(/ uepe3 otnenenne banka

1. YCJIOBMsA AEINIO3UTA:

bank opopmisier Knuenty cpounsiii 1eno3ut «Mypac» B HallMOHAJIBHOM BairoTe (aanee —
Jlemo3ur), OTKPBITHE KOTOPOTO MPOU3BOAUTCS C KapT-CUeTa A0 BOCTPEOOBAHMUS.

bank ocymecTtBuser oOciayxuBaHue Jlemo3uTHOro cyera B COOTBETCTBHH C
3aKkoHOoaTenbCcTBOM Kroipreickon PecnyOnuku (manee - 3aKkoHOIATENBCTBO), YCIOBUSIMU
Jlero3uta u Tapudamu banka, pasmerieHHbIMU Ha caiite barka: www.mbank.kg.

MunumanbHast cyMMa JJIsi OTKPBITHS JIemO3WTHOTO cueTa B HAIMOHAJIBLHOM BaIIOTE
cocraBisier 1 000 (omnHa Teicsiya) coMm, mMakcumanbHas cymma 50 000 000 (msThaecsT
MUJUTHOHOB) COM.
Jeno3ut oTkpwiBaeTcs s (usmyeckux ymi — pe3uaeHtoB KP Bospacra ot 55 ner
JUCTAaHIMOHHO mnocpeactBoM  ycayru  MBANK, Ha ocHOBaHMUM  3JIEKTPOHHOIO
pacnopsbkenust Knuenra Ha oTkpeiTre Jleno3ura, ¢ IpUMEHeHHEM CPEICTB UACHTU(DUKAIINH
u ayrenTudukanuu Knuenra, onpeeneHasix J[oroBopom, uitu mpu 00paiieHuu B OTIEICHUS
banka. [Ipu 3TOM nuiiam, He JOCTUTIIMM BO3pacTta 55 JeT, OTKpbITHE [[erno3uTa BO3MOKHO
MIPU TIPEIBABICHUH IEHCUOHHOTO YIOCTOBEPEHUS B OT/IeNieHusx banka.
Kinnent BmpaBe OCYHIECTBISITH JONOJTHUTENbHBIE B3HOCH MO Jlemo3uty, KOTOpbIe
mpuOaBIsAIOTCA K IepBOHAYAIBbHOM cymme Jlemo3uTa, o6pasys olrryto cymmy Jlemosura.
JlomomHuTebHBIE B3HOCHI MO JIemo3uTy MOryT OBITh BHECEHBI B HEOTPAHMUYECHHOM
KOJIMYECTBE, MIPH ATOM obmiasi cymma Jlemosurta, BKIIOYas MEepBOHAYATIBHBIA B3HOC U BCE
JOTIOJTHUTEIbHBIE B3HOCHI, HE MOTYT MPEBbIIIATh MAaKCUMaldbHyI0 cyMMmy J[lemo3ura,
yKa3aHHYIo B myHKTe 1.3 HacTosimero CorameHus.
[IpueM nOMONMHUTENBHBIX B3HOCOB Ipekpamaercs 3a 30 (Tpuanars) KaleHIapHbIX JTHEU 10
oKkoHuaHus cpoka Jlenoszura cpokom 18 mecsies, 1 3a 60 (ecTbaecAT) KaJeHIapHbIX AHEN
no okoHuaHus Jlemosura cpoxkom 24 wmecsueB. [na Jlemosuta cpokom 12 mecsiueB
OTpaHUYEHUN Ha TPHUEM JIOTIOJHUTEIBHBIX B3HOCOB HET. B BBIXOIHBIC/TIPa3THUYHEIE JTHU,
MpeaecTByomuM ykazanubiM 30 (Tpuamnatu) u 60 (mecTuaecaTy) KajJeHaapHbIM THSIM 10
OKOHYaHMS Cpoka Jlerno3ura, JOMOTHUTEIHHBIC B3HOCH HE TPUHUMAIOTCS.
Jlo okoHuaHus cpoka Jlemo3uTa CHATHE U MEPEBOJI PA3MEILECHHBIX JICHEXHBIX CPEJCTB HE
OCYIIECTBIISETCSI.
bank npou3BOAMT HAYMCIEHUE MPOLIEHTOB Ha cyMmy Jlerno3uTa, cOrjiacHO MpPOLIEHTHOM
CTaBKe, JEUCTBYIOIIEH Ha JeHb OTKphITHsS Jlemosuta Kiumentom (ungopmayus na
npoyenmuwvle cmaexku no ceolaxe https://mbank.kg/deposits/muras). TIponienTHas cTaBka 1mo
JIENIO3UTY OCTAETCsl HEM3MEHHOM 10 OKOHYaHUsI cpoka Jleno3uTa.

21



http://www.mbank.kg/
https://mbank.kg/deposits

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

IIy6imunas odepra

Ha 3akiar4enne JJorosopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

[TponieHThl Ha cymMmmy Jleno3uTa HAYMCISIOTCS CO JTHS, CICAYIONIETO 3a JTHEM TOCTYIUICHUS
JICHEeXKHBIX CPEJICTB Ha OTKPBITHIN cueT [lemo3uTa, 10 aHS Bo3Bpara KIMEHTY JeHEeXHBIX
CPEICTB.

Hauucnenue nporeHToB Ha cymmy Jlermo3uTta mpou3BOIUTCS €KETHEBHO, B TOM YHCIE Ha
Ka)I([[bIﬁ HOHOHHHTGHLHBIﬁ B3HOC U 3aBUCAT OT IICPHUOJa HAXOKACHHUA CyMMbI Ha I[eHOSI/ITe

Kimenra.

PacuerHoif 0a30if [IsI HAYMCIICHUS TPOLEHTOB CYUMTAETCA (PAKTUYECKOE KOJIHMUYECTBO
KaJIeHJapHBIX JTHEW HaxoxaeHus Jlenmo3urta Ha xpaHeHUH B baHke, a KOJUYECTBOM JIHEU B
TOJly YHUCIIO KaJCHAApHBIX THEH, paBHOE 365 (366 — B BUCOKOCHOM TO.Y).

B cnyuyae BbIOOpa ycioBus 0e3 KanMTalM3allMM HAYUCIEHHBIX IPOLEHTOB, BBIILIATA
IPOLEHTOB 1o Jlemo3uty mnpous3BOAUTCA B MOCHEAHMNA pabouuit JeHb Mecsila U
MIEPEUUCIISIETCS Ha KapT-CUET 10 BOCTpeOOBaHUS.

B ciiyuae BbIOOpa ycinoBus KalUTaNIW3aluU HAYUCICHHBIX POLEHTOB (J00aBJIeHUE K CyMMe
Jleno3uTa), HAYMCICHHBIC TPOLICHTHI MO J[emO3UTy eXXeMECIYHO B TOCIIETHUN paboUHii IEHb
Mecsila MpuOaBNIAIOTCS K OCHOBHOM cymme /Jlemo3uTa, U B JaJbHEHIIEM IPOLIEHTHI
HA4YMCIAIOTCA HAa CyMMY JlenosuTa ¢ yueToM paHee KaluTaIu3UpOBaHHbBIX IPOLIEHTOB.

IIo oxonHuanuro cpoka Jlemosura cymma /[lenmo3ura mnepeducisieTcss Ha KapT-C4eT M0
BOCTpeOOBaHUS U Jlajiee AeUCTBYET Ha YCIOBUAX JICMIO3UTA /10 BOCTPEOOBAHMUSL.

B cnyudae, ecnu nara Bo3Bpara Jleno3ura npuxoaurcs Ha He pabounii 6aHKOBCKUHM J€Hb, TO
IIEPEUUCIICHHE CyMMBbI J[ero3uTa U IpOLEHTOB, HAUYNCICHHBIX 110 HEMY, IIPOU3BOJUTCS HA
CIIEAYIOIIMHI 3a 3TOM naToil pabounii 1eHb.

B cinydae nocpounoro pacropxenus Hactosmero Cornamenus no nHunuatuse Kiuenra,
paHee BblIIaYeHHbIE KIMEHTY HAuyMCIEHHBIE M KallUTAIM3UPOBAHHBIE IIPOLICHTHI HE
ITOJJIEKAT BBIILIATE U YACPKUBAKOTCSA U3 CYMMBI Jleno3uTa npu ero Beliave.

CornamieHyve BCTyHaeT B CHJy C MOMEHTa BHECeHMs] KIMEHTOM JIeHEXHBIX Cpe/ICTB Ha
OTKpBITHIN cueT Jlemo3uTta u npekpamiaercs rnocie nojJHoro ucrnoiaHeHus CTOpoHaMu CBOMX
o0s3aTenbeTB o CornamieHuto.

bank rapanTtupyer TaiiHy 0aHKOBCKOro Jlermo3ura B COOTBETCTBHH C 3aKOHOAATEIbCTBOM
Keipreizckoit PecriyOnuku.

Jleno3ut, BHECEHHBIM B paMkax Hacrosmero CoriameHus, MOMJIEKHUT CTPaXOBAaHUIO B
MOpSAJIKE, pa3MEpax M Ha YCJIOBMSX, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM KrbIpreizckoi
PecniyOnuku.

Ilo xenanmro Knuentra npu oHmaiH OTKpbITMM /[leno3uta, KiMEHT MOXET NOIy4YUTbH
nevyatHbiil sx3eMIisip «COeperaTenbHOrO cepTUPHUKaTa» O MOJATBEPKIECHUU OTKPBITHS U
BHECEHUU BKJIa/1a, B JII0OOM oTaeneHnn banka.

[lo okonuanuto cpoka Jlemo3urta, cOeperareiabHbli cepTUPUKAT OyAeT SABIATHCA
HEJICVCTBUTEIIbHBIM.

CornarnieHnue MOeT ObITh PaCTOPIHYTO:

» KiuentoM — nucbMeHHBIM yBenomiieHHeM banka B ¢opMe 3asiBI€HUS O 3aKpbITHU
KapT-cyeTa JM0O0 OHJIAWH-3a5BKOM TOCPEACTBOM HCIOJBb30BAHUS MOOWIBHOTO
npunoxxenuss MBANK;

* bankoM — B cinyyae HeucniosnHeHus: KinuentoMm ycnosuii Jlorosopa.

Bce uHBIE CyIIECTBEHHBIC YCIIOBUSL OTKPBITHA cueTa IO JIenmo3uTy yKasbpIBarOTCS B
COOTBETCTBYIOLIEM 3asiBiieHnN Kinenra.
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IIy6imunas odepra

Ha 3akiar4enne JJorosopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

2. PEKBU3UTBI BAHKA OAO «MbaHk»

Anpec: r. bumkek, yi. I'opbkoro, 1/2
Nupexe: CO082

MHH: 02712199110068

OKIIO: 20137117

BUK: 103001

COI'JIAIIEHUE HA OTKPBITHE CPOUYHOTI'O JEMO3UTA «IETCKHH» k Torosopy

1.1.

1.2.

1.3.

0AHKOBCKOI0 00C/IY;KMBAHUA (PU3HYECKOr0 JJula nocpeacrsom ycayru MBANK
1. YCJOBUS JEIIO3UTA:

bank opopmisier Knmnenty cpounsiii neno3ut «/leTckuii» B HalMOHATBFHOW BaJIOTE (Jayiee
— J1eno3ur), OTKpBITUE KOTOPOTO IPOU3BOAUTCS C KapT-cueTa 10 BOCTpeOOBaHUS.

bank ocymecTBisier ob0cinykuBaHue Jlerno3uta B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Keipreckoit Peciyonuku (nanee — 3aKk0OHOIATENLCTBO), yeaoBusME Jleno3uta u tapudamu
banka, pasmerieHHsIMU Ha caiite banka: www.mbank.kg.

MuHnumanbHasg cymma st OTKpbITUS Jlerno3uTta B HalmoHaabHOU Bamore cocrasiseT 1 000
(omHa ThICSIUa) coM, MmakcuManbHas cymma 5 000 000 (msITh MUJUTHOHOB) COM.

1.4. Z[eHOSI/IT OTKPBIBACTCA AJIA (1)I/IBI/I‘ICCKI/IX JIAIT — peBI/II[eHTOB/ HEPC3UACHTOB KP JUCTAaHIIMOHHO

nocpeactsoM yciayru MBANK, Ha ocCHOBaHMM 3JIEKTPOHHOIO pacnopsbkeHus Kinuenta Ha
OoTKpbITHE Jlemo3uTa, ¢ NPUMEHEHUEM CPEICTB MICHTU(UKALUN U ayTeHTU(UKALUU
Kinuenta, onpenenennbix JloroBopoM. YcinoBus pa3MelIeHUs CPEACTB MOTYT pa3indarbCes B
3aBUCHMOCTH OT Hajmuus y Kiimenra kapret MBANK Junior, BeimyiieHHO#M Ha UMs peOeHKa
Kinuenra.

15. ]_ICHO3I/IT MOYET OBITh OTKPBIT B KOJIMYCCTBEC: HC Ooiee ABYX, €CJIN Yy Knuenra OTCYTCTBYCT

1.6.

1.7.

1.8.

1.9.

1.10.

neiictBytromas kapra MBANK Junior; npu Hanmuunu aeiictByromux kapt MBANK Junior —
B KOJINYECTBE, HE MPEBBIIIAIOIIEM KOJTUYECTBO TAKUX KapT.

KnueHt BmopaBe OCYIIECTBIATH JONOJHHUTENbHbIE B3HOCHI 1O JIemo3uTy, KOTOpbIE
MpUOABISAIOTCS K TIEPBOHAYATBHON cymMmMe [lermo3uTa, o6pasys oomyto cymmy JlemosuTa.
JlonomHHUTENbHBIE B3HOCHI 1O Jlemo3uTy MOTryT OBITh BHECEHBI B HEOTPAaHHUYCHHOM
KOJIMYeCTBE, IPU 3TOM o0miasi cymma Jlermo3ura, BKIItOYasi TIepBOHAYAILHBIA B3HOC U BCE
JIOTIOJTHUTENIbHBIE B3HOCHI, HE MOTYT IMPEBBIIIATh MaKCUMalbHYI0 cymMmy Jleno3swura,
yKa3zaHHYI0 B yHKTe 1.3 Hacrosmiero CornameHusl.

Jlo okoH4aHus cpoka Jlerno3uTa CHATHE U MEPEeBOJ pa3MEIIEHHBIX JIEHEKHBIX CPEACTB HE
OCYILIECTBIISETCS.

bank mpou3BOAUT HaYHCIEHHE MPOLEHTOB Ha cyMMy Jlemos3uTa, COrIacHO MPOLIEHTHOMN
CTaBKe, JCUCTBYIOIIEH Ha JeHb OTKpbiTHa Jlenosura KimentoMm (ungopmayus wna
npoyenmuvle cmasku pasmewenst no ceviike mbank.kg/deposits/detskiy). TIponenTras
cTaBka 1o Jleno3uty ocraercss HEM3MEHHOM 10 OKOHYaHMs cpoka [leno3ura.

[IpouenTs Ha cymmy Jlermo3uTa HAUMCISAIOTCS CO JIHS, CIAEAYIOUIEro 3a JHEM MOCTYIUICHUS
JICHEeXKHBIX CPEICTB Ha OTKpBITHIA cyer [lemoszurta Kimenrta, nmo aHs Bo3Bpara KimeHty
JICHEKHBIX CPEIICTB.
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1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

IIy6imunas odepra

Ha 3akiar4enne JJorosopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

Hauucnenue nponeHtoB Ha cymMmy Jlenmo3uta mpoU3BOAUTCS €KETHEBHO, B TOM YHCIIE Ha
KaXbI TOMOJIHUTEIBHBINA B3HOC W 3aBUCST OT NEPUOAa HAXO0XKJAEHUS CyMMbI Ha [lerno3ute
Kinenra.

Hauucnennsle nponeHTsl no Jleno3uty €XeMecsYHO B MOCIEeIHUM pabounii JeHb Mecsia
MpUOaBISAIOTCA (KAMUTATU3UPYIOTCSI) K OCHOBHOW cymMme J[lemo3uTa, W B JalibHEHIIEM
IIPOLIEHTHl HAYUCIAIOTCA Ha cymmy Jlemo3ura ¢ y4eroM paHee KalUTaIu3UpOBaHHBIX
IIPOLIEHTOB.

PacuerHoii 06a30ff sl HAYMCICHHS NPOIEHTOB CYMTACTCA (HAKTUUECKOE KOJIHMUYECTBO
KaJICHAAPHBIX JHEU HaxokJaeHus Jlenosurta Ha XpaHeHMM B baHKe, a KOJIM4ECTBOM JIHEH B
TOJly YHCIIO KaJCHIApHBIX JTHEH, paBHOE 365 (366 — B BUCOKOCHOM TO.Y).

Ilo oxoHuanuto cpoka Jlemosuta cymma Jlemosurta nepeuyucisercs Ha KapT-C4eT [0
BOCTpeOOBaHMS U Jlajiee ACHCTBYET Ha YCIOBUAX JIETIO3UTA JI0 BOCTPEOOBAHMS.

B cnyudae, ecnu nara Bo3Bpara Jleno3ura npuxoaurcs Ha He pabounii 6aHKOBCKUHM J€Hb, TO
[epeynciieHre cyMMbl J[erno3nura u MpoleHTOB, HAUMCIIEHHbBIX 110 HEMY, POM3BOAMUTCS Ha
CIIEYIOINI 32 3TOW JaToi pabouuil 1€Hb.

B cnywyae nocpounoro pacropskenusi Hacrosimiero Cornamienus: mo naunuartue Kiumenra,
HA4MCJIEHHbIE U KallUTAIU3UPOBAHHBIE MPOLEHTHI 10 Jleno3uty He mojsiexaT BbIIUIATE U
YIEP)KUBAIOTCS U3 CyMMBI [leno3uTa rnpu ero Bo3Bpare.

CornameHne BCTyNaeT B CHIy C MOMEHTAa BHECEHMsI KIIMEHTOM [EHEXHBIX CPEICTB Ha
OTKPBITBIN cueT Jlemo3uTra u npekpanaeTcs Mnocie MoJHOro UcroinHeHnss CTOpOHaMU CBOMX
o0s3aTenbeTB o CornamieHuto.

bank rapanTupyer TaiiHy 0aHKOBCKOro Jlermo3uTa B COOTBETCTBMM C 3aKOHOJATEIbCTBOM
Koipreisckoit Peciyonuku.

Jleno3ut, BHECEHHBIM B paMkax Hacrosiero CornameHusi, NOJUIEKNAT CTPAXOBaHHUIO B
MOpSAJIKE, pa3Mepax M Ha YCJIOBMSIX, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM KbIpruizckoi
PecniyOnuku.

[lo xenmaHWIO KJIMEHTa MpPH OHJAWH OTKPBITUM Jlermo3nuTta, KIMEHT MOXKET IOJIyYUTh
nevyaTHbiil dKx3eMIisip «COeperaTenbHOro cepTu@HUKaTay O MOJITBEP)KIECHUU OTKPBITHS U
BHECEHMH BKJIa/1a, B TI0OOM oTereHnn banka.

ITo oxonuanuto cpoka Jlemos3ura, cOeperarenbHblii cepTudukar OyneT SBIATHCA
HEJEHCTBUTEIBHBIM.

CornaieHue MOXeT ObITh paCTOPTHYTO:

+ KiumeHnToM — nuchbMeHHbIM yBenomiieHHMeM banka B (opme 3asBieHUs O 3aKPHITHU
KapT-cueta JHOO OHJIAH-3asBKOM MOCPEICTBOM HCIIOJIb30BAaHUS MOOMIBHOTO
npunoxenuss MBANK;

* bankom — B cirydae HencnonHeHus Knuentom ycinosuit Jlorosopa.

Bce wuHble cyliecTBEHHbIE YCIOBHUS OTKPBITUS cueTa Mo JIemo3uTy yka3bIBalOTCS B
COOTBETCTBYIOIIEM 3asiBiieHUU Kinenra.

2. PEKBU3UTbBI BAHKA OAO «Mbank»

Anpec: r. bumkek, yi. I'opskoro, 1/2
Nunekc: CO082

MHH: 02712199110068

OKIIO: 20137117

BUK: 103001
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1.1.

1.2.

1.3.

1.4.

L.5.

1.6.

1.7.

1.8.

1.9.

IIy6imunas odepra

Ha 3akiar4enne JJorosopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

COI'TAHIEHUE HA OTKPBITUE AKIHUOHHOI'O CPOYHOI'O AEITIO3UTA
«HOBOT' OIHU1»
K /loroBopy 6aHKOBCKOr0 00Cay:KuBaHNs (PU3UIECKOr0 JTUIA TOCPEACTBOM YCJIYT'H
MBANK!/ 4epe3 oTnesnenue banka

1. YCJIOBUA JEITIO3UTA:

bank odopmisier Kimenty cpounsiii geno3ut «HoBOrogHuii» B HalMOHAJIBHON BaJIOTE
(manee — /lerno3ur), OTKpbITHE KOTOPOT'O MPOU3BOJUTCS C KAPT-CUYETA /10 BOCTPEOOBAHUS.

bank ocymectBiser oOciyxuBaHue JleMO3UTHOrO cyeTa B COOTBETCTBUHM C
3akoHOAaTenbCcTBOM KbIpreizckoit PecnyOnuku (manee — 3aKOHOAATENBCTBO), YCIOBHUSIMH
Jlenosuta u Tapudamu banka, pasMereHHbIMA Ha caiite banka: www.mbank.kg.

MuHuManbHast cymma JJig OTKpbITUA Jlerno3uta B HaunoHanbHOU BaimtoTe cocrasisier 1 000
(omHa ThICsIYa) coM. JlOCTyIHBIE CPOKH pa3MEIIEeHUs ICHEXKHBIX cpeAcTB: 9 u 12 mecsiieB.
Jlemo3ut asnst GU3NYECKUX JIUIl OTKPHIBAeTCS MPU JIMYHOM OOpalleHuu B oTaeneHus banka
WU JIMCTAaHUMOHHO TmocpeactBoM ycayru MBANK, Ha OCHOBaHMM 3JIEKTPOHHOTO
pacniopspxkennst KimuenTa Ha oTkpbITHE Jlerno3uTa, ¢ mpuMeHEHHEM CPEICTB UICHTU(PUKAITUN
u ayreHTuukanuu Knuenra, onpeneneHHsix Jloropopom.

[IpueM MOMOTHUTENHHBIX B3HOCOB, YACTUYHOE CHATHE JEHEKHBIX CPEACTB U KaIMTAIA3AIUS
HAYUCJICHHBIX TIPOLIEHTOB 110 J[eTo3uTy HE TPEeTyCMOTPEHBI.

bank mpou3BOAUT HauMcCleHWE MPOIICHTOB HAa cymMMy Jlemo3uTa, COTJIacCHO MPOLIEHTHOM

CTaBKe, JEWCTBYyIOIIeH Ha JAeHb OTKpbITUs Jlemosuta Kimentom (ungpopmayus wua
npoyenmuvle cmaeku no ccolike https://mbank.kg/deposits/novogodniy25). TlporenTHas
CTaBKa 0 JENO3UTY OCTAETCsl HEU3MEHHOM /10 OKOHYaHUsI cpoka Jleno3uTa.

[IponienThl Ha cymmy Jleno3uTa HAYUCISIFOTCS CO JIHS, CJEIYIOLIEro 3a THEM IMOCTYIIEHUS
JIEHEHBIX CPEJICTB Ha OTKPBITHIA cyeT [lemo3uTa, 10 1HS BO3Bparta KiMeHTy JaeHEeKHBIX
CPEICTB.

Pacuernoit 06a3zoif 111 HAYMCICHUS TPOICHTOB CYHUTACTCS (DAKTHYECKOE KOJUYECTBO
KaJIeHJapHBIX THEW HaxoxaeHus Jlemo3uTa Ha xpaHeHHH B baHke, a KOJTUYECTBOM JTHEU B
TOJy YMCIIO KaJleHIapHbIX AHEH, paBHOE 365 (366 — B BUCOKOCHOM TOJTy).

Brinnata HauMCIEHHBIX TPOLEHTOB MO J[eno3uTy NpOU3BOAUTCS €KEMECIYHO B TIOCIETHUN
pabounii eHb MecsIIa U EPEUUCIIIIOTCS Ha KapT-CueT 10 BOCTpeOOBaHUSI.

1.10. Ilo oxoHuaHHIO CpoOKa I[CHOSI/ITa CymMMa I[eHOISI/ITa NEpCUUCIIACTCA Ha KapT-CUCT OO0

BOCTpeOOBaHUSA U Jlajiee ACUCTBYET Ha YCIOBUAX JIEMO3UTA 10 BOCTPEOOBAHMS.

1.11. B ciydae, ecnu 1ata Bo3Bpata Jleno3ura npuxoauTcs Ha He pabounii 0aHKOBCKHIA I€Hb, TO

Hepe‘-II/ICJICHI/Ie CyMMI:I I[GHO3I/ITa n HpOLIeHTOB, HAYUCJICHHBIX I10 HeMy, HpOI/ISBOl[I/ITCH Ha
CIIEYIONINH 32 9TOM AaToi pabouuii 1CHb.
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1.12.

1.13.

1.14.

1.15.

1.16.

IIy6imunas odepra

Ha 3akiar4enne JJorosopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

B cj1ydya€ JOCPOYHOr'o paCTOpKCHUA HACTOAIICTO CornameHus 1Mo MHUIIHATHBE KJ'II/ICHTa,

paHee BbllUIaueHHble KUIMEHTYy Ha4MCIEHHBIE IPOLEHTHI HE IIOJUIEKAT BBILIATE H
yIEp>KUBAIOTCS U3 CyMMBI [leno3uTa rnpu ero Bblaave.

Cornamenne BCTynaeT B CUIy ¢ MOMeEHTa BHeceHUs KUIMEHTOM NEHEXHBIX CPEICTB Ha
OTKpBITHIN cueT Jlemo3ura u npekpamniaeTcs 1nociie MoJHOro ucrnoiaHeHus CTOpoHaMu CBOMX
00s13aTenbeTB 110 CoramieHuro.

bank rapantupyer TaiiHy 0aHKOBCKOro J[emo3ura B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Keipreizckoit PecrryOnukm.

Jleno3urt, BHeCEHHBIH B pamkax Hacrosiiero CoriameHus, MOMJIEKUT CTPaXOBAaHUIO B
MOpAJKE, pasMeEpax M Ha YCJIOBMAX, YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM KeIpreizckon
PecriyOnuku.

Ilo >xenanuro KnmeHra npu oHJAWH OTKpeITHM Jlerno3nTa, KIMEHT MOJXKET IMOJIY4YHTb
NeYaTHBIN SK3eMIUIIp «cOeperareiabHOro ceprudukaTa» O MOATBEPKICHUH OTKPBITHS U
BHECEHUU BKJIa/1a, B JII0OOM oTaeneHnn banka.

1.17.Tlo oxonwanuio cpoka Jlemosura, cOeperaTenbHblii CcepTUPUKAT OyHeT SBIATHCA

HEJEUCTBUTEILHBIM.

a. CornaiieHne MOXeT ObITh PAaCTOPTHYTO:

1.19.

* KimenToMm — nuceMeHHBIM yBeoMiIeHreM banka B popme 3asiBIIeHUS O 3aKPBITUN KapT-
cuera MO0 OHIJIAWH-3afBKOW IMOCPEICTBOM HCIOIb30BAHUS MOOUIBHOTO MPHUIOKEHUS
MBANK;
* bankom — B ciydae HeucnonHeHus: Kimenrom ycnosuii /forosopa.
Bce wuHBIE CylleCTBEHHBIE YCIOBUS OTKPBITHS cuera IO JIenmo3uTy yKasbIBalOTCA B
COOTBETCTBYIOIIEM 3asiBiieHUN Knuenra.

2. PEKBU3UTbBI BAHKA OAO «Mbank»

Anpec: r. bumkex, yin. I'opbkoro, 1/2
Nunexc: C0082

WNHH: 02712199110068

OKIIO: 20137117

BUK: 103001
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IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO 06CHV)KI/IB8.HI/I$I (bI/ISI/I‘leCKOFO Jidna

B OAO «MbaHk»

Ipuaoxenue Nel

k [IybmmaHo# odepTre Ha 3aKTIOUeHNe
JloroBopa 6aHKOBCKOTO OOCTYKHBAHHS
dmuaeckoro muia B OAO «MOaHk»

Onepanyy ¥ JUMUTHI TIPU YAAJICHHOM WACHTU(HUKAIMKA M BepU(PUKALUU TTOCPEJACTBOM CBEPKH

doro:
Tun onepauun VY CTaHOBIEHHBIE OIPAHUYECHUS

1 | IlepeBoasl B 1emsix oraTel | MakcumanbHas cymma onepanuu: 15 000 com;

TOBapoB U ycuyr (B monb3y | Cymma nepeBojoB B TeueHue mecsua: 30 000 com.
[0JIy4aTesIei-Pe3n/ICHTOB) [lnarexu opranu3anusiM BBICOKOTO PUCKA 3alIPEUICHBI.

2 | IlepeBoapl B IENSX OIUIATHI
TOBApOB M YCIYT (B TOJB3Y
noJjy4aresnei-Hepe3u1eHTOB)

3 | IlepeBosbl MEXy
(bu3nUecKUMU TUIaMU
(MeXIy pe3uIeHTaMu )

4 | IlepeBonpl  (C  yyacTHeM
HEpEe3UJIeHTA)

5 | [lepeBosl B nonb3y| bes orpannyenuii
roCy/1apCTBEHHOTr0 OI0JKETa.

6 | Ilomydenue HaMYHbIX/ | KMUeHT oykeH MpOWTH TONHYI0 WACHTH(HKAIWIO B OTACICHUU
IUIaTEKHOM KapThl OaHKa.

7 | IlepeBOIBI OT FOPUANYECKOTO | 3alpelIeHbl, 3a HCKIIOYEHHEM CIlydaeB, KOrJa OmNeparus
JMIAa UM MHIMBUAYAJIBHOTO | COBEPILAETCS B CBSA3M C BO3BPATOM paHEE COBEPLICHHOrO IIaTexa
OpenpuHUMaTeNs B MOJb3Y | (HalpuMep, B CBSI3U C OTKa30M OT TOBapa WM YCIyTH)
buznyecKoro numa

8 | IlomomHerne OaHKOBCKOTO | be3 orpaHndeHuil B paMKax JIMMUTA HA MaKCUMAITbHBINA OallaHC.
OTPaHUYECHHOTO CYeTa

9 | TpeboBaHMs K OCTaTKy Ha MaxkcnMmanbHo paspemieHHas cymma 30 000 com.

OanaHce
Cratycsl npu CoxpaHsercst TeKyIUil cTaTyC KJIMEHTa:

10| nepexmouenun/nepexone ¢ | Ecnmm YU - YU

Mbank B Mbusiness Ecnu 1IN — ITU
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IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO 06CHV)KI/IB8.HI/I$I (bl/ISI/I‘leCKOFO Jidna

B OAO «MbaHk»

Onepanyu ¥ JUMHTHI NPU yJAJCHHONW HIEHTH(UKALMU M BepU(PUKALUU C HUCIOIb30BaHUEM

BHJIEOCBA3U:

Tun onepauuu VY cTaHOBIEHHBIE OIPAHUYEHUS

1 |IlepeBojpbl B LIeNsIX OIJIATHI TOBAPOB U YCIYT (B
M0JIb3Y MOJy4yaTeNei-pe3uIeHTOB)

2 | I[lepeBojbl B LIEJSIX OIIATHI TOBAPOB U yCIYT (B
MOJIb3Y MOJTy4yaTenei-Hepe3uIeHTOB)

MakcumansHass cymma onepauuu: 100 000 cowm;
CymmMma niepeBosioB B TeueHue mecsia: 200 000 com.

3 |IlepeBomsl Mexay (U3MYCCKMMH JHUAMH | [[naTexu HEKOMMEPYECKUM OpraHu3alusaIM
(MEX 1y pe3uIeHTaMu ) BBICOKOI'O PHCKA 3allpEIICHBI.

4 | IlepeBoabl MeXTy GU3UICCKIUMHE JTUIAMHU
(ogHa cTOpOHA HEPE3UIEHT)

5 |Ilomydenne HATMYHBIX

6 | [lepeBo/bI B 1MOJIB3Yy TOCYIAPCTBEHHOTO be3 orpannuennii
Oromkera

7 |Tlomydenne kpexuta MaxkcumanbpHass cymma omnepauuu: 15 000 cowm;

CymmMma oneparuit B reuenue mecsina: 30 000 com.

8 |lloramenwue >7EKTPOHHBIX JCHET/TIEpeBO]] Ha | be3 orpaHuyeHHid, ¢ 3aYUCICHHEM JIEHEKHBIX

coOCTBEHHBIE CUeTa CpPEeICTB Ha COOCTBEHHBIH OaHKOBCKHN CUET
pesunenta Koipreizckoit PecryOinku, OTKpPBITHIN C
poBeAieHUueM cTanaapTHeIX npoueayp HIIK.

9 |IlepeBompl OT OPUAMYECKOTO JIMIA WM | 3alpelieHbl, 3a HCKIIYEHHEM CIy4aeB, Korjaa
WHJUBUJIyaJIbHOTO  TPEANPUHUMATENS  B| ONEPALIMs COBEPIIAETCS B CBSI3M C BO3BPATOM paHEe
MOJIb3Yy (PU3UUYECKOTO TN COBEpIIICHHOTO IIIaTexka (HampuMep, B CBS3U C

OTKa30M OT TOBapa WU YCIYTH).

10 |Mononnenne 6aHKOBCKOrO orpanunyeHHoro | be3  orpannueHuii B pamMkax JIUMUTa Ha
cyera MaKCHMAaJIbHBIN OaliaHc

11 |TpeGoBanus K OCTaTKy Ha OanaHce MakcumansHo paspemieHHas cymma 200 000 com.

12 (Crarycel mpu mnepekitoueHuu/mepexone ¢ |CoxpaHseTcs TeKYIUN CTaTyC KIUEHTA!

Mbank B Mbusiness Ecmm YU - VU
Eciu [11 — [N
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IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO O6CHV)KI/IB8.HI/I$[ (bl/ISI/I‘leCKOFO Jidna

B OAO «MbaHk»

IIpuiioxenue 2
k [IybmmaHo# odepTre Ha 3aKTIOUeHNe

JloroBopa 6aHKOBCKOTO 00CITyKHBaHUS

(usnueckoro naura B OAO «MOaHK»

3asaBienue (Ha Coriiacue/OT3bIB) cy0beKTa HAa cOOpP U 00PadOTKY ero
NMEePCOHATbHBIX TAHHBIX

1.PekBHM3UTHI Cy0beKTa NEPCOHATbHBIX JAHHBIX

1.1 TINH

1.2 ®amunms

1.3 Umsa

1.4 OtyectBO

1.5 Hara poxnaenus

1.6 Anpec no macnopty

1.7 Anpec npoxxuBaHUA

1.8 Cepus 1 HOMep macmopTa

1.9 Mara Bblnaum nacropra

1.10 Opran, BbIaBIIMEI HacIOPT

1.11 Homep Tenedona

1.12 Anpec 351eKTpOHHOI TOYTHI

2. PekBM3HMTHI 10BEPEHHOI0 JULA (IPH HAJIMYMH I0BEPEHHOCTH)

2.1 IINMH

2.2 Gamunus

2.3 Umsa

2.4 OTtuecTBO

2.5 lata poxaeHus

2.6 Anpec no nacnopty

2.7 Anpec npoxuBaHUs

2.8 Cepus 1 HOMep macrnopra

2.9 lara BbI1ayy nacropra

2.10 Opras, BBIIaBIINH aCTIOPT

2.11 Ha ocroBanuu ([loBepeHHOCTH, 3aKOHA, HHOTO IIPAaBOBOTO
aKTa)

3. PekBu3uTHI 00paboTUYMKA MEPCOHAIBHBIX IAHHBIX

3.1 UHH

3.2 BUK (ayis1 komMepueckux 0aHKOB)

3.2 HaumenoBanue
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IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO O6CHV)KI/IB8.HI/I$I d)I/I3I/I‘1IeCK01"O Jidna

B OAO «MbaHk»

3.3 Anpec

3.4 ®.1.0. coTpynHuKa

3.5 JIomKHOCTh COTPYJHUKA

4. Nudopmanus nepcoHATBHOr0 Xapakrepa (BoiOpaTs oa1H)

4.1 Madopmanus U3 JIMIHOTO CTPAXOBOTO cYeTa ¢ yKkazaHueM (oH/a oIuIaThl Tpyna Ha

Hem

4.2 Nadopmaryist 13 IEHCHOHHOTO JeJla ¢ yKa3aHHEM pa3Mepa IeHCHH Ha

Hem

5. O6padoTka NepcoOHAIBbHBIX JAHHBIX

5.1 ara Hayana coriacus (JaTa HOAMHUCAHUS)

5.2 [ara uctedeHus coriacus (KpaiHss qara)

XpaHeHue HIepPCOHATIBHBIX
OCYIIECTBIISIETCS HE  JIOJIbIIE,
4YeM O3TOTO TpeOyIoT Ienu
00paboTkn TIepCOHATBHBIX
JAaHHBIX, €CIM CPOK XpaHCHUS
NEPCOHANBHBIX  JaHHBIX  HE
YCTaHOBIIEH 3aKOHOAAaTEICTBOM
120)07 00s13aTeIbHBIM U1t
CyOBEKTa JIOrOBOPOM

5.3 Mecto (HaceneHHbII MyHKT, aIpec)

Ilepeuenv nynkmoe 0na o3naxomaenusn u noonucu npu Coznacuu

BI)IHIeyKaSaHHLIe TNIEPCOHATIBHBIC TaHHBIC TPEAOCTABJIAIO BaHKy JUI
00pabOoTKH B IEAX MPEAOCTABICHNS MHE FOCYIapCTBEHHOH yCIyTH
«[IpenocraBienne MHGOPMAILMU M3 JHYHOIO CTPAXOBOrO cyeTa
rpaxnanam»  w/wmm  «llpenocraBnenue  MHpOpManMU U3
HIEHCHOHHOTO JIeIay

[DHO nponucwio]
[Tloonucs]

S, cBoOOAHO, OCO3HAHHO, [0 CBOCH BOJIE Jal CcoTJiacue
CouunanbHoOMy doHIy Ksiprezckoit PecrryOnuku Ha
nmpefocTaBlieHHe  WH(GOpPMAIMKA  TEPCOHAIBHOTO  XapakTepa
O06paboTYNKy MEPCOHATBHBIX TaHHBIX

[@HO nponucwiro]
[Tloonucw]

S maro cornacue B IeJIAX NOMydeHUs bBaHKOBCKHUX yCIyT, @ UMEHHO
yagactuss B [Iporpamme mosmmbHOCTH «MOOHYC», a Takxke
UCnoJHEHUsT Bcex JlOroBOpOB, 3aKIIOUEHHBIX MEXIY MHOIO U
bankoM, u s ocymectBieHus: baHkoMm cBoux (QYHKIUH 1O
HoroBopy, coriacue pacnpocTpaHsercss Ha  CIEQyIOIHe
UHPOPMALUH: (paMIIIUS, UM, OTYECTBO, TOJl, MECALI, 1aTa ¥ MECTO
POKIEHMSI, aJipec MPOKUBAHUS U PETUCTPAIINH, HOMEp TeneQoHa u
mobas wHast uHpOpMaNys, MOCTyMHAsE JTUOO W3BECTHAas B JIOOOH
KOHKpPETHBIE MOMEHT BpeMmeHH banky (mamee — IlepconanbHbIC
JTaHHBIE).

[@HO nponucero]
[Tloonucs]

51 o3HaKOMIIEH(a) ¢ TeM, 9TO corjlacue Ha 00paboTKy MepCOHATBHBIX
JTAaHHBIX IEHCTBYET Ha CPOK, yKa3aHHBIH B HacTosmieM Coriacuu.

[DHO nponucwro]
[Hoonucw]

S os3makommeH(a) c¢ Tem, urto Cormacue Ha 00pabOTKy
MEPCOHAIBHBIX JIAHHBIX MOXET OBITh OTO3BAHO JI0 HCTEYEHUSI CPOKa
nedictBus  Hacrosimiero Corjacust Ha OCHOBaHWHM  3asiBIICHHS,
nonanuelidi B CommanbHbld QoI Keipreizckoit PecrmyOnukum B
MPOU3BOJILHOM opme;

[DHO nponucvro]
[Tloonucws]
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IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO O6CHV)KI/IB8.HI/I$[ (bl/ISI/I‘leCKOFO Jidna

B OAO «MbaHk»

51 o3HaKOMIIEH(2) C TEM, YTO B CIIydae OT3bIBA HJIM OKOHYAHHS CPOKa
JEHCTBUS HACTOAIIETO COTJIachusi Ha 00pabOTKYy MepCOHAIBHBIX
JIAaHHBIX 00pabOTKa MOUX MEPCOHAIBHBIX JJAHHBIX TOJIHOCTBIO MIIH
YaCTHYHO MOXET OBITh MPOJODKEHA B  COOTBETCTBHH C
3aKoHOMATehCcTBOM  KeIprbckodd  PecnyOmmkn © WHBIMEU
HOPMaTHBHBIMH TIPAaBOBBIMH aKTaMH B c{epe IMepCOHANBHBIX
JIaHHBIX.

[DHO nponucwiro]
[Tloonucw]

Hepeqeub RYHKmMOoeé 07131 03HAKOMIIEHUS U ROORUCU npu Om3biee

S, cBOOOAHO, OCO3HAHHO, IO CBOEH BOJIE [Jal0 coIJacue
CoumanbHomy ¢onny Keipreisckoid PecniyOnmkn Ha  OT3BIB
corjacHsi Ha MpefoCTaBlIeHHE WH(POPMAIUH IEPCOHAIBLHOTO
xapakrepa 00paboTINKY MEPCOHATBHBIX JaHHBIX

[DHO nponucwro]
[Toonucsw]

S o3makomieH(a) ¢ TeM, 4TO 00pabOTKa MOWX IEePCOHAIBHBIX
JAHHBIX TIOJHOCTBIO MJIM YaCTUYHO MOXET OBITh MPOJOJKEHA B
COOTBETCTBHMHU C 3aKOHOHAaTeabcTBOM KbIpreizckoir PecryOnuku u
WHBIMA ~ HOPDMAaTHMBHBIMH  IIPaBOBBIMH  akTamMH B  cdepe
MIEPCOHATBHBIX JAHHBIX.

[@HO nponucvro]
[Tloonucw]

Ilpuaoxenue 3

k [lyOnmmanoit odepre Ha 3axmouenue /Jorosopa

0aHKOBCKOT0 00cmyxuBaHus Gpusudeckoro guma B OAO

«MOaHK»

THUITOBASA ®OPMA coriacusi cy0beKTa NepcoOHATbHBIX JAHHBIX Ha ¢00p U
00padoTKYy ero nepcoHaAJNbHBIX JAHHBIX

A,

[IWH, npucBoennsiii B Keipresckoii Pecrybnmke:

JIOKyMEHT, yJIOCTOBEPSIOIINI JTNIHOCTb:

(BHI TOKYMEHTA)

BBIJIaH:

cepus Ne

(naTa BblJa4¥, HAUMEHOBAHHUEC OpraHa BBIIIa‘II/I)

Anpec  (aKTHYECKOTO  NPOXUBAHUA:

Anpec MecTa MPOIUCKHU:

KoHTakTHBIi TenedoH:

OJI.II0YTa

JIaro

corjiacue

(HauMeHOBaHUE U aJpec OpraHU3aLUH)

Ha 00pabOTKy MOHWX TEepPCOHAIBHBIX NaHHBIX (COOp, 3amuch, XpaHEHHWE, akTyaimusanus (OOHOBJICHHE,

HM3MEHEeHHE), TPYMITHPOBKA IIePCOHATBHBIX JTAHHBIX);

31




IIy6imunas odepra

Ha 3akarouenure JIoroBopa 0aHKOBCKOT0 00CIyKMBaHUs HU3HYESCKOTO JIMIA
B OAO «MOaHk»
' Ha repefady MOMX IIEpCOHANbHBIX JAHHBIX TPETHUM JIMLIAM B COOTBETCTBMHM C 3aKOHOIATEIBCTBOM
Keipreizckoit PecrryOnnkn ¥ MHBIME HOPMATHBHBIMH TPAaBOBBIMH aKTaMH B cdepe MH(OOPMAINH MEPCOHATBHBIX
JIaHHBIX

Ha Iepeady MOMX NMEPCOHANIBHBIX NaHHBIX KPEIUTHBIM OIOpPO B COOTBETCTBUH ¢ 3aKOHOM KbIpraIzckoii
Pecniyommkn «O0 obMeHe kpenanTHOH wWHopManmei» aius mociexyromeii o0padoTku (cbopa, 3ammcH, XpaHEHUs,
aKTyanu3anuu (0OOHOBJICHUS, U3MEHEHHS ), TPYIIIUPOBKH EPCOHAIBHBIX JaHHBIX).

B COOTBETCTBUHU CO CICIYIOIIUM TIEPCUHEM TEPCOHANBHBIX JaHHBIX M CBEJICHUSAMHU 00 WX M3MCHCHUH: THII
HanmoHaneHOro macnopta, [IMH, ®UO, nata poxxaeHus, HOMEp JOKYMEHTa, HAMMEHOBAHHE OpraHa, BbIJABLIETO
JOKYMEHT 1 ero KOJI, JaTa BBIa9H, CPOK AEUCTBHSL, IO, II(poBOe H300paKeHNE JINIIA, MECTO JKUTEIHCTBA, CEMEHHOE
MOJIOKEHHUE.

C60p, 00pabOTKa MEPCOHANBHBIX JJAHHBIX OCYIICCTBISICTCS UCKIIFOYUTEIBHO B LIEIIX

Hacrosmiee cornacue maeTcs D0 HMCTCUCHUS CPOKOB XpaHEHHUSA NEPCOHAIBHBIX NAaHHBIX WJIU JOKYMEHTOB, COACPIKAIINX,
BBILICYKAa3aHHBIC CBEACHUS, ONIPEACIIAEMBIX B COOTBETCTBUHU C 3aKOHOAATEIILCTBOM KI;IpFBISCKOfI Pecny6n1/n<1/1.

Cornacue Ha 00pabOTKy epCOHATBHBIX JaHHBIX MOXKET OBITh 0TO3BaHO CYOHEKTOM Ha OCHOBAHUH MMACHMEHHOT'O 3asBICHHS
B IIPOU3BOJIBHOM (popme. B ciayuae oT3bIBa HaCTOSAIIEro coraacus, 00paboTKa MEPCOHANBHBIX JaHHBIX MOJHOCTHIO MM YaCTUIHO
MOXeT OBITh IPOOJKEHA B COOTBETCTBUH C 3aKOHOIaTeILCTBOM KbIprbI3ckoii PecmyOmiky 1 HHBIMU HOPMAaTHBHBIME ITPABOBBIMH
aKkTaMH B c(epe NepCOHATBHBIX JaHHBIX.

CyOBEKT mecpOHATBHBIX JaHHBIX 110 MICEMEHHOMY 3alpoCy BIIPaBE MOIyYaTh HHPOPMAIIHIO, KaCaroIIytocs 00paboTKH ero
NIEPCOHANBHBIX JJAHHBIX (B COOTBETCTBUU ¢ MojioxkeHusiMu [{udposoro konekca Keipreizckoit Pecrryomukn).

Sl moaTBepXkIaro, YTO O3HAKOMICH (a) C TOJIOXKECHUSAMH 3aKoHoAarenbcTBa KeIpreickoir PecnyOnukn u uHBIMH
HOPMaTUBHBIMH PaBOBBIMU AKTaMU B C(pepe MepCOHANBHBIX JaHHBIX.
Jara:

(4ucino, MecsiIl, To1) @.1.0. Tlonnuce

IIpuiaoxenne 4

k [IybnuaHO# odepTe Ha 3aKiTFOUeHNE
JloroBopa 6aHKOBCKOTO 00CITY>KUBAHHUS
(msnueckoro numa B OAO «M0OaHK»

361}14]161-!1/[6 — cozjiacue

Mp1 HIKenoanucaiuecs, seisiemcs Kinuentamu OAO «Mbank» (nanee baHk), HACTOSIIMM JOOPOBOIBHO
JlaéM CBOM COIJlacusi Ha OecCpOYHOe XpaHEHHE W/WIM MPEIOCTaBICHUE W/WIM TOJIYYE€HHE YHMOJTHOMOYECHHBIMH
corpynaukamMu OAO «Mb6aHK» TFOOBIX CBeIeHHI 0 Hac B/u3 moboe u3 Kpeautaeix 6ropo, B T.4. 3A0 Kb «mennm»,
OCYWIECTBISIIOINX (OPMUPOBAaHME KPEIUTHBIX HMCTOPUH W WX OOMEH MexIy (HUHAHCOBO-KPEIUTHBIMHU
YUPEXKICHUSIMH W WHBIMH IOPUANYECKUMN/(PU3MYECKAMH JIMIAMH, B LEJISX CHIKEHHS PHCKOB (B TOM 4YHCIE
KPEIUTHBIX), HEJOMYyNIEHUs Iepe3aJ0PKeHHOCTH W YIPOIIEHHsS HPOLEAyphl PacCMOTPEHHS M IPEJIOCTaBIICHHS
KpeauTa/3aiiMa/pruHaHCcupoBaHysl/0aHKOBCKHE TapaHTUH U TIPOYNE KPETUTHBIE 3aMEHHUTEIH.

MpI Takke T0O0pOBOJBHO JTaeM CBOE coryiacue Ha OeccpouHOe XpaHeHHe W/ Tiepeaady W/WiH MOJTyIeHue
CBEJICHNH B COOTBETCTBYIOIINE TOCYIAPCTBEHHBIE U MHBIE OPTaHbl, B IOPUAMYECKUE W MHBIC JIMIA - B CIIy4ae €CIH
3asBKa Ha TOJy4eHHE KPeAUTa/KPeIUuT COOTBETCTBYIOT ompexaeneHHoi [Iporpamme/IIpoexty ¢punaHcHpoBaHus, 1Mo
KOTOPBIM JJIsl KOHTpOJISL 3a ILENEBbIM HCIOJNB30BaHHEM [EHEXKHBIX CpeACTB baHK mpenocraBiseT OTYETHl U
nHpopMannio B COOTBETCTBYIOIIME TOCYAAPCTBCHHBIE KM WHbIE OpraHbl, IOPUIMYECKHE WM HWHbIE JIMIa,
KOHTPOJIMPYIOIINE MPOIIECC BHIMOJHEHUS yCIOBHIA KpeanTosaHus 1o [Iporpamme/IIpoexty puHancupoBaHus.

K manuBIM cBeeHnsM oTHOCATCS cBeeHus o Hac (PMO dusnyeckoro iuna / HAMMEHOBAaHHE FOPUANIECKOTO
JIUIA, TIOJ, JaTa POXKICHH, aApec MPOKUBAaHUS / BeleHNs On3Heca U TIo0ble  MPeXHHWE TOJO0OHBIE  ajapeca, Poj
U BUA OCSATEIBHOCTH U JIp., CBEACHUS MO KpeAuTaM/0aHKOBCKHAM TapaHTHAM U IPOYNM KPEAUTHBIM 3aMEHHUTEISIM
(BuI KpemuTa, CyMMa KpeIuTa, pojib CyObeKTa, JaTa MMoJ1aun 3asBJICHHUS, TOAPOOHBIE CBeICHUS 00 HCTOPHH BHIILIAT,
HETIOTAIlICHHBI OCTAaTOK, cyMma fAedonta u ob0mas cymMma Joira 1O JaHHOMY CYETY, CBEACHHA O
MOPYYUTENAX/TapaHTax, 3aI0roJaTelsIX U APYTUX JHL, y KOTOPBIX 00pa30BaINCh MIIM UMEIOTCS 00sI3aTENILCTBA MIEPE]T
[MocraBmkamMu HMHpOPMALWKU, B TOM YHCIE JIp.CBEICHHUS)., odyYeHHBIMH Hamu B OAO «MOaHK», CBelleHHS O
Mepax, NpeNPUHATHIX B OTHOIICHHH HAc B CBSI3M C HEHCIIOJIHEHWEM WM HEHAJIC)KAlMM MCIOJIHCHHEM CBOUX
00513aTeNBCTB 10 KPEAUTaM U MHBIC CBEJCHHUs, craBiive n3BecTHBIMM OAO «MOaHK» B MEpPHOJ PACCMOTPEHUS U
odopMIIeHHS TOKYMEHTOB, B IIPOLIECCE BBIIAYH U TOTAILCHUS KPEANTA.
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IIy6imunas odepra

Ha 3aKJIIOYCHHC I[Ol"OBODa 0AHKOBCKOI'O 06CHV)KI/IBaHI/I$I (1)1/131/1‘1601(01"0 JIMIa
B OAO «MGauk»
IIpu 3ToM co croporst OAO «MOaHK» TapaHTHPYETCS CTporasi KOHUACHIINAIHFHOCTD NCIIOIh30BaHMUS Beel
nHPOPMAaLNH, TPEJOCTABICHHON C HAIlICH CTOPOHEL.
Taxoxe MBI 03HAKOMJICHBI C TEM, YTO JaHHBIH JOKYMEHT He BiiedeT 3a co0oif o6s3arensectB OAO «MOaHK»

T10 BblJa4Y€ KpeauTa.

1 1

/moamuce/ /®HUO 3aemmuka/ /mopmuce/ /®HUO/ cynpyru(a) 3aeMImmka
*OmeemcmeeHHOCMb _3a_NOOJIUHHOCHIL _NOORUCH _CYObeKmOo8 Kpeoumnou _ungopmauuu _necem 3aemuwiuk. (B

cayuae eciu_noonucu_He coomeencmeyiom _noonuciam _0anuvlx auu, bank umeem npaso omxazamsv 6 _evloaue

Kpeduma).

I I

/mopnuch/ /®UO/ CyobekT Nel /mopnuck/ /®UO/ CyobekT NeS

1 1
/mopmuch/ /®UO/ CyobexT Ne2 /monnuck/ /®UO/ CyobekT Ne6

1 1
/moamucy/ /®UO/ Cyonext Ne3 /mopmnuce/ /®NO/ Cyonext Ne7

1
1 /momucs/ /OUO/CybbekT Ne4
/moanucs/ /®UO/ Cyobekt Ne§

I[aTa 3aI10JIHCHUA U MOAIIMCaHUA 3aBJICHUA-COTJIACHA « » 20_1"
er)]l/lTHOE 610])0 — HOPpUAHUYCCKOC JIMIO, ABJIAIOIIHUCCI KOMMCp‘IeCKOﬁ OpFaHHSaHI/Ieﬁ B COOTBCTCTBUU C

3aKOHOMATENbCTBOM KBIprbi3ckoit PecmyOnuku u OKkasbIBafoliee YCIyrH MO OCYIISCTBICHHIO OOMEHa KPEAUTHOMN
nHpopmanuei.

Kaunent — Gusnueckoe Uitk I0pUANIECKOE JIUI0, CBA3aHHOE C OIPEACIEHHBIM KpeauToM/ 3aiiMoM/pruHAHCHUPOBaAHUEM
(3aeMIIUK/ TU3UHTOIATeITh/ 3aJI0T01aTelIh/ IIOPYUUTEIh/ TapaHT U Jp.)

IIpuioxenune NeS
k [Ty6nuynoii odepre Ha 3akiroueHue JJoropopa
0aHKOBCKOI0 00CykuBanus ¢puzndeckoro juma B OAO «M0OaHk»

3asBiaenue (Ha Corsacue/OT3bIB) cy0beKkTa Ha cOOp ¥ 00padOTKY ero
NEePCOHAIBHBIX JaHHBIX

A,

[IMH, mpucBoennsiit B Keipresckoii Pecrybnmke:

JIOKYMEHT, yJOCTOBEPSIOLINI TMYHOCT: cepus Ne
(BHI 1OKYMEHTa)

BbIJIaH: N
(naTa BblJa4¥, HAUMEHOBAHHUEC OpraHa BI)I,I[a‘{I/I)

Anpec  (aKTHYECKOTO  TPOXUBAHUSA:

Anpec MecTa NPOIMUCKU:
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IIy6imunas odepra

Ha 3aKJIIOYCHHC Z[OFOBODa 0AHKOBCKOI'O O6CHV)KI/IB8.HI/I$I d)I/I3I/I‘«IeCKOFO JIMIa
B OAO «MoG6aHK»
KoHTakTHBIH Tenedon: 3. rnoura

Jaro corjiacue:

(HaMeHOBaHME U aZpec OpraHU3aINH)

Ha 00pabOTKy MOMX NEPCOHAIBHBIX JaHHBIX (COOp, 3aIUCh, XpaHEHUE, aKTyaau3anus (OOHOBICHUE, H3MEHEHHE),
IPYNIHMPOBKA IEPCOHANBHBIX [aHHBIX), CBeJE€HHH, COCTABJSIONINX HAJIOTOBYI0 TaiiHy; Ha INepeiady MOHUX
MEPCOHANBHBIX JaHHBIX TPETHHUM JIMLAM B COOTBETCTBUH € 3aKOHOIATENbCTBOM KbIpro3ckoil PecryOnuky n MHBIMH
HOPMAaTHBHBIMH NPaBOBBIMU aKTaMH B cdepe NepCOHANBHBIX JaHHBIX; HA Iepefady MOUX IePCOHAIBHBIX JAaHHBIX
KpEeIUTHBIM OFOpOo B cOOTBETCTBUH ¢ 3akoHOM Keipreickoit Pecrrybmmkn «O6 oOMeHe KpenuTHOH HHpOpManuein s
mocuenyromeii o0padoTku (cOopa, 3ammcH, XpaHEHHS, aKTyamu3anuu (OOHOBICHHS, W3MEHEHHs), TPYHIIHPOBKH
NIEPCOHATIBHBIX IlaHHI)IX).
B cootBeTcTBHU CO CJICAYIOUUM IMIEPEUYHEM NIEPCOHAIBHBIX TaHHBIX U CBEACHUAMU 06 HUX U3BMCHCHHU!
1) 0 PpEKBU3WTaxX HaJOroIUIaTeNbllKa (HAaUMEHOBaHME WIM (aMuIusg, UM U OTYECTBO
HAJOTOILIATEeNbINKA), @ Takxke 00 HASHTU(PHUKAIMOHHOM HOMEPE HAlIOrOILIaTeIIbIIHKA,;
2) 0 CcyMMe HaJOroBOMH 3a0JDKCHHOCTH, IPU3HAHHOM HAJIOTOILIATEIbIIHKOM;
3) 000 Bcex paHHEe MMOJIYYCHHBIX H JISHCTBYIOIINX NMATEHTaX HAJIOTOIUIATENbIINKA.
Coop, 00paboTKa MEePCOHANBHBIX JaHHBIX OCYILECTBISIETCS UCKIIOUUTENBHO B LCNAX. NPUHAINUA PEUleHUs O

svloaue er()uma U OKA3AHUSL UHBIX OAHKOBCKUX yciuye.

Hacrosimee coracue naercs 10 UCTEUEHHs] CPOKOB XPaHEHUsI NIEPCOHANBHBIX JAHHBIX WIH JOKYMEHTOB, COJEpIKAIINX,
BBIILICYKa3aHHbIC CBECHMUS, OIPEACIIIEMbIX B COOTBETCTBUH C 3aKOHOAATENbcTBOM KbIprbi3ckoit PecryOmmku.

Cornacue Ha 00pabOTKy epCOHATBHBIX JaHHBIX MOXKET OBITh 0TO3BaHO CyObEKTOM Ha OCHOBAaHWH ITICEMEHHOTO 3asIBJICHUS
B IIPOM3BOJIBHOM (hopMe. B citydae 0T3bIBa HACTOSIIETO cornacks, 00paboTKa MEePCOHANBHBIX JJAHHBIX MOJHOCTHIO HIIH YaCTUYHO
MOJKeT OBITh MPOJIOJKEHA B COOTBETCTBUH € 3aKOHOATEIbCTBOM KbIproi3ckoii PecryOanKi 1 HHBIMH HOPMaTHBHBIMH ITPAaBOBBIMH
aKTaMH B cepe MepcoHaTBHBIX JaHHBIX.

CyOBEKT MepCcOHANBHBIX IaHHBIX 110 MICEMEHHOMY 3aIpoCy BIIPaBe MOyYaTh HHPOPMAIIHIO, KaCaroIIytocss 00paboTKH ero
MEPCOHANBHBIX JIAHHBIX (B COOTBETCTBUH C 3aKOHOATENbCTBOM KbIPrbI3ckoil PecriyOnuKky 1 MHBIMH HOPMAaTHBHBIMH TIPABOBBIMU
aKkTaMH B cepe MepCOHATBHBIX JaHHBIX).

ST moATBepKIal0, YTO O3HAKOMJIEH (2) C MOJIOKEHUSIMH € 3aKOHOAATeNbCcTBOM KbIpreisckoil PecnyOlIMKM M MHBIMH
HOPMaTHUBHBIMH NPaBOBBIMU aKTaMH B cpepe MepCOHANBHBIX JaHHBIX.

ITpaBa 1 00513aHHOCTH B 00JIACTH 3aIIUTHI HEPCOHANBHBIX TAaHHBIX MHE Pa3bsCHEHBI.

Jara:

(4ucino, Mecsil, To) d.1.0. TMoamuce

Hpuiaoxenue Ne6
k [TyGnuunoii odepre Ha 3akimroueHue JJoropopa

0aHKOBCKOIr0 00cyxuBaHus Gpusndyeckoro auia B OAO

«MOaHK»

MNOJIMTUKA KOHOUAEHIUAJIBHOCTHU YCJIYI'H MBANK
OAO «Mb6aHK»

Hacrosmas [Tonutruka KoHGUAEHIIMATLHOCTH NEPCOHATBHBIX AaHHBIX (nanee — [lonmuTuka
KOH(HIECHIIMATLHOCTH) ACUCTBYET B OTHOLICHUH Bceill mHopmaruu, kotopyto OAO «MOaHK»
MOXeET NoayduTh o [losnb3oBarene Bo BpeMs ucnoib3oBaHus yciayru « MBANK.
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IIy6imunas odepra

Ha 3akiar4enne JJorosopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

1. ONPEJAEJEHUE TEPMHUHOB

1.1. B nacrosmeii [ToauTnke KOHPUACHIMAITBHOCTHA UCIIONB3YIOTCS CIASAYIOIINE TEPMUHBI:

1.1.2. «IlepcoHasibHbIe JaHHBIe» - J00as WHOOpPMAIUSA, OTHOCAIIASACA K MPSMO HIIU
KOCBEHHO OIPENICIICHHOMY, WIH ONpeIesieMOMYy (pU3NIECKOMY JIHIY (CYOBEKTY MepCOHAIBHBIX
JTAHHBIX ).

1.1.3. «O0padoTka mnepcoHANbHBIX [JaHHBIX» - Jr000e JeiicTBue (omepanus) WIU
COBOKYITHOCTb JICHCTBUII (Onepalinii), COBEpIIaeMbIX C UCIOIb30BAaHUEM CPEJCTB aBTOMATU3AIIMU
Wi 0e3 UCHOJB30BaHUSI TaKUX CPEJICTB C MEPCOHANBLHBIMHU JaHHBIMHU, BKJIOYas cOOp, 3aIuCh,
CUCTEMAaTH3aINI0, HAKOIUICHHE, XpaHEHHe, YyTOYHeHUe (OOHOBIICHUE, U3MECHEHHUE), U3BJICUCHUE,
UCIIONIb30BaHUE, Tepenady (pacrnpocTpaHeHHe, IpeloCTaBlIeHUe, JOCTYI), 00e3IMYuBaHuE,
OIIOKMpOBaHUE, yIalleHUEe, YHUUTOKECHHUE [TePCOHATbHBIX JIAHHBIX.

1.14. «KoHnpuaeHunaabHOCTh MEPCOHATBbHBIX JAHHBIX» - 00513aT€IbHOE TSI COOIIOICHUS
[TocraBmukom ycimyr TpeOoBaHHE HE JOMYCKaTh WX PAacIpOCTpaHEeHHs Oe3 coryiacusi CyOheKTa
nepcoHanbHbIX JaHHBIX ([lonb30BaTens) Uiy HAIMYKs HTHOTO 3aKOHHOTO OCHOBAHMSI.

1.1.5. «IToab30BaTesib» — QU3HUECKOE JIUIIO, MOJIE3YIONTUHCS 0AHKOBCKUMHU H TUIATEKHBIMU
yCIyraMu 4epe3 CUCTEMY yIaleHHOT0/ TUCTAaHIIMOHHOTO 00CITy>KUBaHUS.

1.1.6. «IlocTaBIIMK YCJIYI yIAJeHHOTO/IUCTAHIMOHHOIO OO0CIYKUBAHUA (IMOCTABIIUK
yciayr)» - OaHku, HeOaHKOBCKME (PMHAHCOBO-KpeaWTHbIE opranusamuu (mamee - HDKO),
OTepaTOPhI TUIATSKHBIX CUCTEM U ILIATSIKHBIC OpTaHU3AIMH, MMEIOIIIE JIMIICH3WIO/CBUICTEITLCTBO
HanmonansHoro 6anka Ha MpaBO OCYIIECTBICHUS OTACIbHBIX OAHKOBCKHUX U TUIATEKHBIX YCIYT,
MPEeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Kbipreizckoit PecriyOmmku.

2. OBIIME TOJIOKEHUS

2.1. Ucnonp3oBanue I[lomp3oBarenem yciayru «MBANK)» o3Hawaer coriacue ¢ HaCTOSIICH
[TomuTukoi KOH(MUIEHLIMANBHOCTH M  YCIOBMSIMHU OOpaOOTKM TMEpPCOHAIBHBIX JIaHHBIX
[Tonb3oBares.

2.2. B cmyyae Hecornacus ¢ ycnoBusMu [lommtuku koHpuaeHmansHoct [lomp30BaTens q0mKeH
IIPEKPATUTH UCTIOIb30BaHue yeiuyru « MBANK».

2.3. Hacrosmas [Tonutrnka KOHQHUISHIHATPHOCTH TPUMEHSIETCS TOIBKO K yeiayre « MBANK.

3. IPEJMET INOJIUTUKN KOH®OUJEHIIUMAJIBHOCTHU

3.1. Hacrostmas [TomuTrka KOHQUISHITNATHPHOCTH YCTaHaBIUBaeT 00s3aTenbecTBa OAO «MOaHK»
M0 HEpas3TJAlICHUI0 W O0ECICUEHUI0 PEeXUMa 3alIUThl KOH(PUACHIIMAIBHOCTH TEPCOHATBHBIX
JTAHHBIX.

3.2. TlepcoHanbpHBIC JaHHBIC, pa3pelI€HHBIE K 00paboTke B pamkax Hactosmied [lomutukm
KOH(UIEHIIMATLHOCTH, TpenocTaBisaoTess banky I[lomp3oBarenem B cilydae HCIOJIB30BAHUS
[Tonb3oBarenem ycnyru « MBANKY.

4. IIEJIA CBOPA TIEPCOHAJIbHO HH®OPMAIIAU MOJIb30BATEJISA
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4.1. llepconanpHubie qanHble [loab30BaTeNst MOTYT OBITH HCTIOJIB30BAHbBI B LIEJISAX MPEIOCTABICHUS
noctyna [lonp3oBarensa k yciayre «MBANK» u ju1si mojgydeHus: BO3MOKHOCTH HCIIOJb30BaHUS
¢byHKIMOHATA.

5. CIOCOBBI 1 CPOKHX OBPABOTKU IEPCOHAJIBHBIX TAHHBIX

5.1. O6paboTka nepcoHaIbHBIX JaHHBIX [loap30Barens ocymecTBisieTcs 0€3 OrpaHUYEHHs CPOKa,
JM0OBIM 3aKOHHBIM CIIOCOOOM, B TOM 4YHCIE€ B WH(POPMAIMOHHBIX CHUCTEMaX IEPCOHAIBHBIX
JAHHBIX C UCIIOJIB30BAHUEM CPEJICTB aBTOMATHU3AlUY WK 0€3 UCTI0Ib30BAHUS TAKUX CPEJICTB.
5.2. Ilepconanbubie manHble [lonp3oBaTenst MOryT OBITH IEpeAaHbl  YIOJIHOMOYCHHBIM
TOCY/IapCTBEHHBIM ~OpraHaM TOJBKO Ha OCHOBAaHMM M B TIOPAAKE, YCTaHOBJICHHBIM
3aKoHOaTenbcTBOM KbIpreizckoii PecryOnuku.

5.3. [NocTaBmuMK ycimyr MpUHUMAET HEOOXOIMMBIE OPTaHW3alMOHHBIE M TEXHUYECKHE MEPBI JIJIs
3am|Thl nepcoHanbHON wH(popMaruu [lonb30BaTenss OT HEMPABOMEPHOTO WM CIIy4alHOTO
JOCTYIIa, YHUYTOKEHUS, U3MEHEHNUS, OJIOKUPOBAHMUSI, KOTMPOBAHHS, PACIIPOCTPAHEHHUS, a TAKIKE
OT MHBIX HENPaBOMEPHBIX ACHCTBUI TPETHUX JIUIL.

5.4. TloctaBuK ycmyr HE HECET OTBETCTBEHHOCTH, €CJIM IEPCOHAJbHBIC HaHHBIC OBLIM
npegHaMepeHHo nepenansl [lonp3oBarenem, TMO0 HE MPEJHAMEPEHHO CTalla M3BECTHA TPETHUM
muuam 1o sune Ilonap3oBarens.

6. OBSIBATEJIBCTBA CTOPOH

6.1. ITob30BaTe/b 005I3aH:

6.1.1. IIpenoctaBuTh UH(GOPMALHMIO O MEPCOHATBHBIX JAHHBIX, HEOOXOIUMYIO JJIS TTOJIb30BAHUS
yeiyroit «MBANKY.

6.1.2. OOHOBHTB, JOMIOTHUTH ITPEOCTABIECHHYIO MH()OPMAINIO O IEPCOHATIBHBIX IaHHBIX B ClTy4yae
M3MEHeHUs nH(popMalnu, ykazaHHou B 1. 6.1.1 Hacrosimel [lonutuku KoHGUIEHIUAIBHOCTH.
6.2. ITocTaBIIUK YCJIYT 00sI3aH:

6.2.1. Vcnonp30BaTh NOTy4E€HHYIO HH(MOPMALIUIO UCKITIOYUTEIBHO VIS 1IeIel, yKa3aHHBIX B 11. 4. 1
HacTosel [loauTrku KoHPUIEHINATbHOCTH.

6.2.2. ObecnieunTh XpaHeHHE KOH(HUAECHIMAIbLHON MH(OpPMaIMK B TaiiHe, He pas3rjamarh 0e3
MIPeIBapUTENILHOTO MUCBbMEHHOTO pa3perieHus [loap3oBaresns, a Takke He OCYIIECTBIATh OOMEH,
onmyOJMMKOBaHWE, JHMOO0 pasMiialleHHe WHBIMU BO3MOMKHBIMH  CHOCOOAMM  TEpeJaHHBIX
NEepCOHANbHBIX JaHHbIX [lonb3oBarens, 3a MCKIIOYEHHEM YCTAHOBIICHHBIX TpeOOoBaHMH
3akoHojaTenbcTBa Kbiproizckoit PecriyOnuku.

6.2.3. IlpuHrMaTh MephI MPEIOCTOPOKHOCTH IS 3AIIUTHI KOH(PHUIESHIIMATBHOCTH TEPCOHATBHBIX
naHHbIX [lonp30BaTenst COrNIacHO MOPSAJKY, OOBIYHO HCIOJNB3YEMOro Ul 3aIUThl TAKOTO POAa
nH(OpMalLIUU B CYLIECTBYIOIIEM JIETOBOM 000pOTE.

7. OTBETCTBEHHOCTbB CTOPOH

7.1. TlocraBumK ycIyr HECET OTBETCTBEHHOCTh 3a HEMPAaBOMEPHOE HCIIOJIb30BAHHE
NCPCOHANIBHBIX JaHHBIX HOHBSOB&TCJ’IH, B COOTBCTCTBHUHU C 3aKOHOAATCIHCTBOM KI:IpI‘I:BCKOI\/JI
PecryOnuky, 3a MCKIIIOYEHHEM ClydaeB, MPEAYCMOTPEHHBIX MyHKTaMu 5.2 U 5.4 Hactosmen
[Tonutuku KOHMUIECHIIMATEHOCTH.
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7.2. TlocraBHiuk YCIyr HECET OTBCTCTBCHHOCTb 3a IIPCAOCTaBIACMbIC YCIYTIH, BKIIOYasd
HCCaHKIIMOHUPOBAHHBIC OII€pAllMH, 3a NCKIIOYCHHUEM CIIy4acB, KOraa Orncpairuu IMpoOru30IIN 110

BuHe camoro Ilonb3oBaTelns, COIJIaCHO NEPEYHIO, TMOPSAKY M YCIOBUSIM  CHUCTEMBI
yIQJIEHHOTO/ TUCTAHIIMOHHOTO OOCITY>KUBAHHSL.
7.3. TlocTaBmUK YCIIYT OCYIIECTBISIET 00pabOTKy MepCcOHAIBbHBIX NaHHBIX [lonb3oBarens (ero
npeacraBuTenell, OeHeQUIMapHBIX BJIAJENIbLEB) B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Keipreizckoit  PecriyOnmuku. OOpaGoTka MEpCOHANBHBIX JaHHBIX [locTaBmmKoM — yciyr
JIOTYCKAEeTCsl MPU HAIUYUU CIEAYIOLUUX OCHOBAHMIA:
o 00paboTka HeoOXoaUMa IS 3aKJIFOUCHHSI T UCTIOJIHEHHsI HacTosmero Jlorosopa, riae
[Tonp30BaTesb SABISETCS CTOPOHOM MIIM BBITOIOIPHOOpETaTENIeM, a TAK)KE IS IPUHSITHS MEp 0
ununuatuse [lonp3oBatens a0 3akimouenus Jlorosopa;
o oOpaboTka HeoOxoauma Juisi BbimosHeHWs [locTaBmmkoMm ycnmyr oOs3aHHOCTEH W
MOJTHOMOYMH, YCTaHOBIEHHBIX 3akoHOM (B T.4. B cdepe I[IDIIIA/JIIL, wamoroBoro
3aKOHOAATENIHCTBA, MPABUI HALIMOHAIBHOM 9KOCUCTEMBI M O(DUIIUATIBLHON CTATUCTUKH);
o 00paboTka HeoOXoauMa TS 3aIUTHI )KU3HEHHO BaXXHBIX HHTepecoB llomp3oBarens nin
MHOTO (PU3UIECKOTO JIUIIA;
o o0OpaboTka HeoOxoauma Uil peanu3anuu [locTaBIIMKOM yCIyr MyOJUYHBIX WU HHBIX
OOIIECTBEHHO MOJE3HBIX 3aj1a4, BKII0Yasi HHTEPEChl O0IIeCTBAa U MHBIE 3HAYUMBIE 1IEJIH;
o 00paboTka HeoOXoauMa JUTsl peaTu3aliy 3aKOHHBIX HHTepecoB [locTaBunka yciuyr uin
TPEThEro JUIA, IPU YCIOBUHU, UTO 3TO HE HapyIIaeT rpasa u cBoOo b1 [lop30Barens.
7.4. B cnywasx, mperyCMOTPEHHBIX 3aKkOHOM, [loCTaBIIMK YCIyr 3ampaliiBaeT corjacue

[Tonp30Batesst Ha OTJeNbHBIE BUIbI 00paboTKu. [Ipu 0TCyTCTBHU OCHOBAHMM, YKa3aHHBIX B 1. 7.3.
Hacrosmed [loauTukn KoHGUAEHINATEHOCTH, 00paboTKa OCYIIECTBISIETCS UCKIIOUUTENFHO Ha
OCHOBAaHMH IOJIYYEHHOI'O COTJIACUs U TOJIBKO IS LIEJIEeH, B HEM YKa3aHHBIX.

7.5. IlocTaBuuk yciuyr obecrneurnBaeT KOH(GUIEHIINATLHOCTh TM(MPOBBIX NaHHbIX [lonp30Barens
U IPUHUMAET HE0OX0IMMbIe OPraHU3allMIOHHBIE U TEXHUUECKHE MephI 10 UX 3amuTe. [locTaBiik
yCcIyI He BIIpaBe MepefaBaTb LHUQpoBble naHHbIe [lonb3oBarenst TpeTbUM JMLAM, HE
SBIISIOIIMMCS YYaCTHUKAMHU CHCTeMbl IU(poBoi uaeHtudukammuu IlocraBmuka ycnyr, 3a
UCKIIIOUEHUEM  CJIy4aeB, MPsAMO IPEAYyCMOTPEHHBIX 3aKOHOAATENbCTBOM  KbIpreizckon
PecniyOnuku. [lepenaya naHHbIX ydacTHUKaM cucTeMbl U poBoi naeHtuduxauu [locrapumka
YCIIYT OCYILIECTBISiETCSI B 0ObeMe, HEOOXOAMMOM JJsi OKa3aHWs LUQPPOBBIX CEPBUCOB HU
ucnoiHenus: oOs3arenscTB IloctaBmuka ycnyr mepen [lomp3oBatenem, ¢ coOirogeHuEM
TpeboBanuii 3akoHonaTenbcTBa Kblpreisckoit PecryOnmki.

8. PASPELIEHUE CITIOPOB

8.1. Jlo oOpamieHuss B CyJa C HWCKOM IO CIIOpaM, BO3HHUKAIOIIMM W3 OTHOIICHUH MEXIY
[Tonb3oBarenem u IlocTraBHKOM yciayr, 00si3aTeldbHBIM SBISETCS MpPEIbsABICHUE MPETEH3UU
(MMCBEMEHHOTO MPEATIOKEHUS O JOOPOBOIBHOM YPET'YIUPOBAHUH CIIOPA).

8.2. IMonywarenp npereH3un B TeueHue 30 (TpuanaT) KaJeHIAPHBIX THEW CO JHS TOITYYEHUS
IIPETEH3UM, IHCBMEHHO YBEIOMJISIET 3asBUTENS IPETEH3MM O pe3yJapTaTaX pacCMOTPEHHUS
[IPETEH3HH.

8.3. Ilpu HeTOCTMIKEHUH COTJIAIIEHUS CTop OyJeT meperaH Ha pacCMOTPEHHE B Cy1eOHbII opran
B COOTBETCTBHUH C JACHUCTBYIOLINM 3aKOHOIATeNbCTBOM KbIproi3ckoii PecniyOnnku.

8.4. K nactosmeii [lonutnke KOH(PUACHINATBHOCTH U OTHOIIEHUSAM Mexay [lomp3oBarenem u
[TocTaBuKOM yCIIyT MpUMEHSIETCS ACHCTBYIOIIEE 3aKOHOIAaTeNhCTBO KbIprei3cko Pecyonmmkmu.
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9. AONOJIHUTEJIbHBIE YCJIOBUSA

9.1. Hosas Ilomutnka KOH(PUACHIIMATHPHOCTH BCTYMAEeT B CHIIy C MOMEHTA €€ pa3MCIICHUs Ha
CaiiTe OaHKa, eciIl UHOE HE IPEyCMOTPEHO HOBOM penakuueit [lonuTuku KoH(UICHIIHATEHOCTH.
9.2. NeiictBytomas Ilomutuka KOH(UIASHIMATILHOCTH pa3MEIICHA HA CTPAHHIE IO aapecy
www.mbank.kg.

Ipunaoxenune Ne7
k [TyGnuunoii odepre Ha 3akroueHue JJorosopa

0aHKOBCKOTO 00cykuBanus puzndeckoro juna 8 OAO

«MOaHK»
IPABHJIA IIOJIB30BAHMS YCJIYIOM «MBANK» (1a1ee — «IIpaBniay)

1. TEPMUHBI U OITPEIEJIEHUSI.

CucremMa yJIaJeHHOrO/IMCTAHUMOHHOIO OOCIYKHBAHUSI — COBOKYIHOCTb CpEICTB
TEeNEKOMMYHUKAIUH, ITU(GPOBBIX U UHPOPMAIIMOHHBIX TEXHOJIOTHH, MPOrPaMMHOT0 00eCTIeYeHUS
1 000py0BaHUs, 00ECIIEYMBAIOIINX CBS3h MEX]Y IMOJIh30BATENIEM M MOCTABIIMKOM YCIIYT JUIs
MPEeAO0CTaBICHUs] OAHKOBCKUX U TUIATEKHBIX YCIYT YAAJIEHHBIM/JUCTAHIIMOHHBIM CIIOCOOOM ¢
UCIOJIb30BaHWEM OaHKOMATOB, IIATEKHBIX TEPMUHAJIOB, HMHTEPHET-OAHKHUHTA, AJIEKTPOHHOTO
Kollenbka, MOOWJIBHOTO OaHKWHTA, MOOWIBHOTO TMPWIOKEHHS U HMHBIX  CIIOCOOOB
yJlaJeHHOT0/ TUCTAaHIIHOHHOTO 00CITy>KUBaHUA.

MobOuniabHoe npujiokKeHHe MOCTABHIMKA YCJYr (MOOMJIbHOe NMPHJIOKeHHe) — OJUH U3
MHCTPYMEHTOB ~ CHCTEM  YJaJIeHHOTO/JMCTAHIIMOHHOTO  OOCITYXXHBaHMs,  MO3BOJSIOIIUI
MOCTaBIIMKY YCIYr MpPEJOCTaBJIATh I10JIb30BATEN0 OAaHKOBCKME M IUIATEKHBIE YCIyTH
yAaJe€HHBIM/ TUCTAaHIIMOHHBIM crioco0oM. K MOOMIBHBIM MPUIOKEHHUSIM MTOCTABIIMKA YCIYT TaKKe
OTHOCSITCSI MOOUJIbHBIE ITPHIIOKEHUS ar€HTOB, MpeaycMoTpeHHbIe [lonoxkeHreM o peryiupoBaHuu
JESATEIBHOCTH IIJIAaTEKHBIX OpPraHM3allMil M ONepaTopoB IIATEKHBIX CHUCTEM, YTBEPIKIECHHBIM

nocraHoBieHueM [Ipasnenus HarronansHoro 6anka Keipreisckoit Pecriyonmku ot 30 ceHTSOps
2019 roga Ne 2019-11-14/50-2-(T1C).

IMoan3oBaTens —  ¢usznyeckoe, OPUIXYECKOE JHUIO JHUOO  WHAUBHIYAIbHBIH
MpeANPUHUMATEINb, TOJIB3YIOMUNACA OAaHKOBCKUMH W TUIATEKHBIMH YCIyTaMu 4Yepe3 CHUCTEMY
YAQICHHOTO/ TMCTAHIIMOHHOTO 00CITYy)KHBaHUSI.

YaajleHHOe/IUCTAHIIMOHHOE  O0CJIYyKHBAHHE — CIOCOO TPEJAOCTaBICHHUS  YCIyT
MOCTABIIMKOM YCIYI Ha OCHOBAaHUHM PACIOPSDKEHUN, TMepelaBaeMbIX —I0JIh30BaTelNeM,
YI[aJIeHHBIM/I[I/ICTaHLII/IOHHBIM CHOCO6OM C HUCITIOJIB30BAHUEM CUCTEM
YAQJICHHOTO/ TUCTAHIIMOHHOTO 00CITY)KHBaHUSI.

PIN-kox (Personal identification number) — mnepcoHanbHBIN HIACHTUPUKAITMOHHBIN
HOMED, TO3BOJISIONINN ayTeHTU(UITUPOBATD MOIH30BATEIS IS COBEPILICHHS OTICPAITHH.
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JIn4HbIi KaOuHeT — OTO  OCOOBIM  pa3zen  TMoJb30BaTellsi B CHCTEME
yIeJIEHHOT0/ TIUCTAaHIIMOHHOTO O0CTY)KUBAHUS TIOCTABIIHMKA YCIYT, KOTOPBIH MMO3BOJISIET MOTYIUTh
JOCTYI K JAHHBIM O COCTOSIHMM CYETa/KPEIUTHOTO JTMMHUTA U JABMKCHUHU JCHEKHBIX CPENICTB, a

TaKiKC K JAPYyIruM 0AaHKOBCKUM H ILIATEKHBIM yciayraM, B TOM YHUCJIC HAIIPABJIATH 3adBKH,
MOATBCPIKACHUSA U MMOPYUCHUS MOCTABIIHUKY YCIIYT.

AyTeHTH(UKANMS — TTPOLIEIYpa YCTAHOBKH MOJJIMHHOCTH MOJI30BATENS ITyTEM MPOBEPKU
M COIOCTABJICHUS XAPAaKTEPHUCTHK MPEIBSABICHHOTO HICHTHU(HUKAaTOpa (KO, Mapoyib U JIpyrue
UAEHTU(DHUKATOPEI).

Jlormu — xomosoe wumd Ilomp3oBarens [id BXOoda B JIMYHBINA KaOuHeT. JlormHOM
[Tonp3oBarens saBisieTcs HoMep MOOMIBHOTO TenedoHa. [Ipumep: «Q9O* H#diasksky,

KonoBoe c10Bo — cekpeTHOe cI0BO, UcIoyb3yeMoe aisi uaeHtudukanuu [loctaBmumkom
ycnyr Ilonb3oBarenss mpu  OOMIEHMH C HHUM [0 3BOHKY TIOCPEACTBOM MOOUIIBLHOTO
TenedoHa/OHIaliH O0paIICHUIO TTOCPEACTBOM MeCCeHKepa MOOMIbHOTO TpuiioxkeHus. KogoBoe
cioBo ycraHaBiauBaercs [lonap3oBareneM npu NOAKIIOYEHUH K Y CiIyre.

HecHuxaeMblii 0CcTAaTOK (pe3epB AJI KOMHMCCHMH) — 4acThb CpeACcTB BaHKOBCKOro cuera,
3ape3epBUPOBAHHAS 711 O€3aKIENTHOTO YACPKAHUS TIJIATHI 32 YCIYTH, COTJIACHO JICUCTBYIOIINM
tapudam banka.

Iynkr Bbigaun HaAu4HbIX (IIBH) — 510 cnenuansno 00opynoBaHHOE MeCTO (OTAeNEeHUE
banka/6aHkoMar) i COBEPIICHUS OIEpaIfii M0 MPHEMY W/WIH BbIJa4e HAJTUYHBIX JECHEKHBIX
CPEJICTB C UCIIOJIb30BaHHEM O0aHKOBCKHUX KapTOYEK.

Ydyernas 3anuch B cucreMe «MBANK» - 3amuce, copepsamniasi CBEIEHHs, KOTOPBIE
MOJIh30BaTENb coo0MIaeT o cede nmpu peructpanuu B cucreme «MBANKY.

Cuer mno-ymoguaHu — 310 cueT [lomp3oBarens, BbIOpAHHBI Kak OCHOBHOWM JIJist
MOCTYIUIEHUH ACHEXKHBIX cpeAcTB B yeiayre « MBANK»

HNnentudukarop — modas uHdopmaius, B TOM 4YuCIe KoJ, mudp, HOMEp WU aapec,
MO3BOJISFOIIAS CBSA3BIBATH IIU(POBHIE 3aMKICH, COJEpKAIINE TAKyI0 HHPOPMAIIHIO, MKy COO0H 1
C cCyObEeKTOM IPABOOTHOIICHHH B IU(POBOY cpeie.

Root-npaBa — agMHHHCTpaTHBHBIC MPHUBWIETUH B OIEPAIIOHHON CHCTEME, KOTOpPbIE
MPEAOCTABIIAIOT TTOJIHBINA JOCTYIT KO BceM €€ (QYHKIUSAM U TaHHBIM. OHU MOTYT CJieJaTh CUCTEMY
0oJee ysS3BUMOM K BUPYCaM U IPYTUM YIpO3aM.

2. YCJIOBHUA MOJb30BAHUA YCIAYTI O

2.1. Omnepanuu yAajaeHHOTO/IUCTAHIIMOHHOTO OOCITy>KUBaHUs ocyuiecTBisitorces [lonp3oBarenem
¢ MoOumnbHOro ycrpoiictBa Ilonp3oBarenst mocpencTBOM MOOUIBHOIO MNPHIOXKEHHUS (IS
WCIIOJIb30BaHUs MPUIOKEHUs] TpeOyeTcs MOAKIIoUeHHne K ceTu HTepHeT, 3a MCKJ/I0YeHHeM:
AbonenToB/KimmentoB OO0 «Ckait Mob6aiiin»/3A0 «Aabpa Tenekom», Haxoasimmecs B
30He JeiicTBUS JOMallIHell MOOMJILHOM ceTH), 24 yaca B CyTKHU (€XKeJHEeBHO 0e3 MepephIBOB, 3a
UCKJIIOUEHUEM BPEMEHH MPOBEICHHs MPO(YUITAKTUYECKHUX, PErJIaMEHTHBIX U PEMOHTHBIX paldoT).
2.2. llonxmouenue k CucremMe yIaleHHOT0 /TUCTaHIIMOHHOTO 00CITY>KUBAHUSI TPOU3BONUTCS:
2.2.1 Ha ocHOBaHMU 3asBJICHUS Ha noAKIoueHue Kk ycinyre MBANK; noroBopa kapTo4Horo cuyera
710 BOCTpeOOBaHMSI.

2.2.2 TlopkiroueHue OCYIIECTBISIETCS camocTosTeNnbHO [lonp3oBareneM MpH MPOXOKICHUH
yIAJIEHHOW UACHTU(DUKAIHH.

2.2.3. Ilpu noaxmouennu kK Cucreme ynanéHHOro/TUCTaHIIMOHHOTO OOCITYXHBaHUS M aKLENTe
ycnoBuii Hacrosimeir Odeptol, [lob30oBaTenh Takke BBIpAXKaeT COTJIACHE HA aBTOMATHYECKOE
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MOJIKJIIOUEHUE YKA3aHHOTO MPU PErucTpaly HoMepa MOOMILHOTO TenedoHa K cepBucy Visat B
LeJsIX YNPOILIEHUs MPOBEACHUS IUIaTexked u uaeHTugukanuu. [loaximoueHne ocymecTBiIseTcs
UCKJIIOUUTENIFHO B CJydYae, €Cld 10 JaHHOMY HOMepy Teje(oHa OTCYTCTBYET AaKTHBHOE
MOJKIIIOYEHUE C JAPYrMM HOMEpPOM KapThl MM aKKayHTOM. B ciywyae Hanmuuusi Takoro
MIOJIKJIFOUEHUS], HOBOE MOAKIOYEHUE HE TIPOU3BOAUTCS.

2.2.3.1. YkazanHoe B 1. 2.2.3 HacTosmux [IpaBun aBToMaTH4eCcKOe MOJKIIFOUEHUE MOXKET OBIThH
OCYILIECTBJICHO OJTHOKPATHO B paMKaX TEXHUYECKOTO MEPOIPUSITHUS IO MACCOBOMY MOAKIIOYECHUIO
KJIMEHTOB K CepBHUCY Visa+, ogoOpeHHOMY IUIaT&XHOM cucteMoil Visa. Takoe MOIKIIOYCHHE
OCYILIECTBIISIETCSI HA OCHOBE paHee IpeaocTaBieHHbIX lloip3oBaTeneM JgaHHBIX, 0e3
HE0OXO0IMMOCTH JIOTIOJIHUTENBHBIX JIEHCTBHUI co cTopoHbI [Tonbp3oBaTers.

2.2.3.2. Tlocne BBIMOJIHEHUS aBTOMATUYECKOro mMmojakitoueHus, [lonap3oBatens B 1000 MOMEHT
BIIPaBE CaMOCTOSITENIHO YIPaBISITh CEpBHCOM Visat depe3 MoOuiabHOEe mpuiokeHne banka. B
yacTHOCTH, [lonb3oBarens MOKeT:

- OTKJIFOYHTH IMOJIKIIIOUECHUE HOMEpa TenedoHa ot ceppuca Visat;

- I3MEHUTD TEKYIllee MOJIKII0OUEHUE HA PYTYIO KapTy;

- IOBTOPHO BBITIOJIHUTH MOJIKIIOYCHHIE IO COOCTBEHHOMY BEIOODY.

- CoBeplilieHHEe yKa3aHHBIX JeHCTBHI HEe TpeOyeT MOBTOPHOIO akienTta Hactosei OdepTs.
2.233. B umemix peaiu3allMd aBTOMATUYECKOTO U IOCIEIYIOIIEr0 I0Jb30BaTEIbCKOTO
MOJKIIIOUEHUS, a TaKXke Ui oOecrieueHus: KOppeKTHOM paboTel cepBuca Visat, Iloiap3oBaTenb
[IPEIOCTABIISIET COTJIaCUE Ha repeiayy U 00pabOTKy CIIEYIOIINX [IEPCOHANIbHBIX JAHHbIX, BKIIOYAs
BO3MOXXHYIO TPAHCTPaHUYHYIO Mepeiauy B ajpec MmiatéxHoi cuctemsl Visa Inc.:

- KOHTaKTHBIN HOMep TenedoHa;

- (hamumust, ©Msi, 0OTUECTBO (MIPH HATTUYHHN);

- 0aHKOBCKHE PEKBU3UTHI (BKJIIOUAsi HOMEP KapThl).

Ilepenaua NaHHBIX OCYIIECTBIAETCS C COONIOJEHHUEM 3aKOHOJATENbCTBA U C oObOecredyeHueM
HaJJIeKaIlel 3alUThl TPaB CyObEKTa MEPCOHABHBIX JTAHHBIX.

2.3. lna Bxona B CucremMy yajaeHHOTO /TUCTAaHIIMOHHOTO 00CTYKUBAaHUS UCIIOJIB3YETCSI MapoJlb,
CornacHo Ilonutuke WHPOPMAIMOHHON O€30MaCHOCTH, MPEABSABISAIOTCS ONPEICIICHHbIE
TpeOOBaHUs MO0 XPaHEHUIO NapOJIe CUCTEMBI.

2.3.1 ITapons (BX0J HE B ayTEHTU(PHUKAIIMOHHYIO 30HY) TOJDKEH COZiepkKaTh OT 6 10 24 CUMBOJIOB,
U JIOJDKEH COCTOSATh U3 CIEAYIOIIUX IPYII CUMBOJIOB:

= JlaTMHCKHE M KMPWIIMYECKUE CTPOUHBIE U 3arjaBHbIC OYKBBI;

* Hudpsr (0-9).

2.3.2 PIN-xox (uist paboThl B ayTeHTHU(HHUKAIIMOHHON 30HE)

Hudpsr (4)

2.3.3 UnenTudurartop (g paboThl B ayTeHTH(PUKAIIMOHHOMN 30HE)

*  Iudps! (4 unu 6 nudp);
*  Iludpsl, TaTHHCKHE CTPOYHBIC U 3arIaBHbIC OYKBBI (00IIIee KOJINIECTBO CUMBOJIOB — 8).

2.4. [Tonp30Barens HeCET MOJHYK) OTBETCTBEHHOCTh 33 MPABWIBHOCTH M TOYHOCTH
BBEJICHHBIX JIAaHHBIX TP OCYLIECTBICHMM OaHKOBCKMX omepanuii. bank He Hecer
OTBETCTBEHHOCTH 32 YOBITKH, BbI3BaHHBIE OIIMOOYHBIM BBOJIOM JAHHBIX.

2.5. Texuuueckue mnepepbiBbl B pabore ycinyru «MBANK», ¢ 1enbio BBITOJTHEHUS
NpoQMIAKTUYECKUX W PEMVIAMEHTHBIX paldoT, MPOU3BOAATCS IO  IPEIBAPUTEIBHOMY
yBenomiieHuto [lonb3oBatens, myreM myOnMKalMu COOTBETCTBYIOLIEH MH(pOpMALUU B pa3jiene
HoBocteit MBANK Ha caiite [locTaBmuka ycnyr www.mbank.kg n Ha opuIHaabHBIX CTpaHULIAX
banka B conuanbHbIX CETSAX.
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2.6 [Tonb30Barens HeCeT MOJHYIO OTBETCTBEHHOCTh 3a 0€30MaCHOCTh CBOMX YYETHBIX
IAaHHBIX, BKIIIOYas KO, NApoJib M JpyrHe HICHTHQUKATOPBI, IOCTyl K MOOHIBHOMY
YCTPOMCTBY W YYETHOH 3amucu. baHK HE HEceT OTBETCTBEHHOCTH 3a YOBITKH, BBHI3BAHHBIC

HECaHKIIMOHMPOBAHHBIM JIOCTYTIOM B pPE3yJIbTaTe€ XaJIATHOTO OTHOIICHUS K O€30MacHOCTH
[Tonws3oBarenem.
2.7 [lonb3oBarens 00s13yeTcs NpPUHUMATh HaJJIeKallMe Mepbl Ui oOecrieyeHus
COXpPaHHOCTH JAaHHBIX €r0 YYE€THOW 3amucu B MoOWiIbHOM mnpuiokeHnrn MBANK u Hecer
JIUYHYIO OTBETCTBEHHOCTDH B Clly4ae JOCTYIA K €r0 YYETHOM 3alKuCH TPEThbUX JIMI], B TOM YHCIIE
3a JIeHCTBHS, COBEPIUICHHBIE C €r0 UCTOiIb30BaHueM. Ilpu yrpate MmoouinpHOTrO TenedoHa u/mim
yTeuKke/Tepeiadye CBOMX JAHHBIX TPETHUM JIMIAM JUIS BXOJa WM MCIOIh30BAHMS MOOWIBHOTO
npunoxenns MBANK Ilonb3oBatens 00s3aH He3aMeUTMTEIIBHO U3MEHUTh Mapoib, PIN-kox u
oboparutbes B Konrakt-Llentp banka mo xopotkomy HoMepy 3333 unm oOpaTUThCS B J11000€
otnenenue banka c 3armpocoM 0 HE0OXOAMMOCTU OJIOKUPOBAHUS YUETHOM 3aIUCH.
2.8 B cnyuae, ecnu Ilonb30BaTento CTaHET M3BECTHO O JIFOOOM HECAHKIIMOHHPOBAHHOM
WCIIONB30BAHUM €r0 TMapoJis, JIOTMHA WJIM JAPYrod KOHQUIEHIMAIbHON HWH(OpMauu,
[Tonb3oBarens 00s3yeTcss W3MEHUTh Mapojib, JIOTHUH, JAPYyrUe HEOOXOIMMBbIE [aHHBIE U
HEe3aMeUIUTEIHbHO YBEIOMUTH O HECAHKIIMOHUPOBAHHOM JI0CTYIE baHk.
2.9 [Tonp3oBarens 00s13yeTCsl HE EPEXOAUTH IO COMHUTEIBLHBIM CChUIKaM, HE Y4acCTBOBATh
B COMHUTEJIBHBIX aKIHMSIX, PO3BITPHIIIAX, CIOCO0aX 3apaboTKa U T.J. U HE MPEAOCTABISATh CBOU
JaHHBIE TPETHUM JHIAM. baHK HE HECeT OTBETCTBEHHOCTH 3a YOBITKH, HPUYMHEHHBIC
[Tonb3oBarento BCIEACTBUME TMepedadyd JaHHBIX B pe3yjbTaTe ydacTUsi B MOJOOHBIX
MeponpusaTusax. [lonbp3oBarens mpenynpexaeH, yTo baHK HUKOT/Ia He 3ampaliuBaeT JAaHHbBIE
YYETHOU 3aITUCH Yepe3 aKIUU, PEKIaMHBIE UTPBI, CTOPOHHHUE CEPBUCHI U T.]I.
2.10 [Tonw3oBarens 00s13yeTcst HE MOABEPraTh MOAUGUKAIIUSAM MTPOrpaMMHOE obOecrieueHne
W/UI MOOMIIBHBIN TenedoH, C UCTIOIb30BaHIUEM KOTOPBIX OCYIIECTBISIETCS AOCTYI K Yciyre, U
[Tonb30Barens HECET OTBETCTBEHHOCTh 32 BCE ONEpalliy, MPOBOJAUMBIE MPU HUCHOIb30BAHUU
ycIyT, B TOM YHCJIE B CIy4ae, eClI Ha MOOUIIBHOM YCTPOWMCTBE OB aKTUBUPOBAH PEKUM IS
pa3pabOTUUKOB, root-TipaBa WM JIIOOOE APYroe MPUIOKEHUE/PACITUPEHHE, TTO3BOJISIONICE
MOU(PUIIMPOBATH ONEPALNOHHYIO CUCTEMY MOOUIIBHOTO TeIe(OHa.
211 bank octaBisier 3a co00i IpaBO CIUCHIBATH JEHEKHBIE CPEACTBA CO CUeTa, OTMEHITh
TpaH3aKIUM W/WIM HAJOXKWUTh XOia Ha cyera [lonp3oBaTens, orpaHuuuBas JOCTYN K
OTpeeIEHHBIM CyMMaM, MTPOU3BOIUTH HCIPABICHUE €CIH OyJIeT YCTAaHOBIEHO, YTO OHHU OBLIN
MOJTyYeHBI HEMPaBOMEpPHO (HEMPaBOMEPHOCTh YCTAaHABIMBAETCS HAa OCHOBAHWHU BBISIBJICHHBIX
HapyIIeHUH yCIIOBUM, comepxariuxcs B HacTostiei Odepre u IIpaBuinax moyib30BaHUs yCIyron
MBANK), B TOM umcie B pe3ynbTare OIMUOOK, CBS3aHHBIE C TEXHUYECKHMMH COOSMH, C
HECaHKIMOHUPOBAHHBIM JOCTYIIOM, MOIIEHHUYECKHUX ACHCTBHIA, HE3aKOHHBIX TPaH3aKIUN WM
HapylleHU 3akoHojaTenbcTBa. I[lonb3oBaTenb corjamaercss ¢ TeMm, 4To baHk BIpaBe
WHUIIMMPOBATh TaKue JeHCTBUsI Oe3 mpeaBapuTenbHOoro coriacusi Iloms3oBarens, ecnu
MPUCYTCTBYIOT JI0KAa3aTEIhCTBA HEITPABOMEPHOTO MOTYUEHHUS IEHEKHBIX CPECTB.
212 baHk nMeeT mpaBo BPEMEHHO (10 BBISICHEHHS BCEX OOCTOSATEIHCTB) WM IMOJHOCTHIO
OIIOKMpPOBATh cueTa, 0aHKOBCKHE KapThI U JIOCTYI K MOOMIBHOMY TpuiiokeHuto [lonp3oBarens B
CJIEIYIOLIUX CIIyYasix:

*  [pU NOAO3PEHUH HA MOLIEHHUYECKUE JICHCTBHUS;

*  [IpU MOMBITKE HECAHKIIMOHUPOBAHHOIO JIOCTYIIA;
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* Hapymenue [IpaBun mnonb3zoBanus yciayrod MBANK u ycioBuil, coaepkammxcs B
Hacroseir Odepre;

* HeBbIoJHEHHUE 00s3aTenbeTB [lonb3oBarenem;

* [IpU HAJIMYUU CYJIeOHOTO aKTa.
2.13. bank Bopase npenocTaBuTh [1oap30BaTeNnsIM TEXHUUECKYIO BOZMOXKHOCTh MHUITUHUPOBAHUS
3ampoca Ha BO3BpAT JCHEKHBIX CPEACTB MO IMepeBoay, coBepmiéHHoMy uepe3 MBANK,
HCKJIIOYMUTENIBHO NTPU HAIMYUU corjacust [lomyyarens 1eHeXHbIX CPEACTB.
WuunuupoBanue 3ampoca Ha BO3BpaT HE SABISETCS OTMEHOM, CTOPHHpPOBaHUEM JHOO
KOPPEKTUPOBKOM TIUIaTeka M HE BIEUET OJIOKUPOBAHME, PE3EPBUPOBAHUE JMOO HHOE
OTpaHUYCHUE PaACHOPSDKEHUSI ACHEXKHBIMU cpenctBamu  [lomywatens. Bo3Bpar aeHEKHBIX
CPEICTB OCYIIECTBISIETCS TOJNBKO B Ciy4dae Jo00poBosbHOrO cornacusi llomydarens wu
odopmisieTcs B BUJE OTACNIbHOI onepanuu (HOBOrO epeBoa).
bank He rapaHTuUpyeT yIOBJIETBOPEHHE 3alpoca Ha BO3BPAT JCHEKHBIX CPEICTB U HE HECET
OTBETCTBEHHOCTH 3a 0TKa3 [lomyuaTens ot Bo3Bpara 6o 3a orcyTcTBre oTBeTa [lomydarens Ha
COOTBETCTBYIOLIMI 3aIIpOC.
[Topsamok, CpOKM M YCIOBUS HAIpaBlIE€HUS M PACCMOTPEHHs 3alpOCOB Ha BO3BpaT MOTYT

YCTaHaBIIMBAaThCA baHKOM B OTJENbHBIX IIPaBUJIaX, YBEIOMIICHUIX WK B UHTepQelice cepBuca
MBANK.

3. BE3OINACHOCTbH
3.1. PIN-xox u [Taposs SBISIOTCS CTPOTO KOH(PHUAESHIINATBLHON HH(OPMAIHEH U JTOJKHBI OBITh
n3BecTHbl TONbKO Ilomp3oBatemo. [losmb3oBarens npU  HCHOJIB30BAHMM  MOOMJIBHOIO
npuioxenuss MBANK:
- HE JIOJDKEH pacKphlBaTb IIOCTOPOHHUM JIMLIAM CBOM KOJ, NapoJib W JApyrue
UAEHTH(QUKATOPBI K CHCTEME YJIaJIeHHOT0/TUCTAHIIMOHHOTO OOCIYKUBAHHs, Mapoib OT
ANEKTPOHHOW  TOYTHI,  HWHBIE  CBEJIEHHUS,  KOTOpble  MOTYyT  CHOCOOCTBOBATh
HECAaHKLUMOHUPOBAHHOMY JOCTYNY IpHU YAaJCHHOM/IUCTAHIIMOHHOM OOCITYXHUBaHUH OT
nmenu [Tonp3oBaTens;
- HE0oOX0IMMO Tepuoaudecku MeHATh cBoil PIN-kon, maposnb, MCHONb3yeMblil JUIs
MOOMJIBLHOTO IPUJIOKECHHS,
- HE JIOJDKEH II03BOJISATh IMOCTOPOHHUM JIMIIAaM HCIIOJIb30BaTh CBOW MOOMJIBHBIN
TeneoH, Yepe3 KOTOPbIi OCylecTBIsAeTCS OaHKOBCKAsl ONepalys; - PH MOTepe MU Kpayke
MOOMIJIBHOTO TeneoHa He3aMeATUTENbHO COOOLIUTh MOCTABIIMKY YCIYT, CAMOCTOSATEIBHO
m3menutb PIN-xkox m [lapons B MOOMJIBHOM TpPUJIOKEHUH U HEMEAJIEHHO OOpaTUThCS B
moboe otaenenne [loctaBmmka ycmyr 6o mo3BoHuTh B Konrtakt-llenTp IlocTtaBmuka
yeayr o tei. 3333, +996 (556) 61 33 33 (kpyriiocyTouHO) st OJOKMPOBKH YCIIYTH;
- HE JIOJDKEH OTIPABJIATH CBOIO JIMYHYIO MH(POPMAIUIO, COAEPKAILLYIO KO, MAapoJib 1
Apyrue HMICHTH(HKATOPBI 4Yepe3 3JEKTPOHHYIO II0YTy, COLUAIbHBIE CETU U JIpYyrue
CpeACTBa 3JIEKTPOHHOI0 OOMEHA IaHHBIMU;
- HEOOXOAMMO PEryJspHO TMPOBEPSATh HCTOPHIO OMNEpalii W  BBIIUCKU IS
OTCJIKHMBAHUA OMIMOOK WM HECAaHKIMOHUPOBAHHBIX ONEpaluii M He3aMeUINTEIbHO
MH(OPMHUPOBATH MMOCTABIIKKA YCIYT O JIOOBIX ClIydyasX HECAHKI[MOHUPOBAHHBIX ONepaluii;
- JOJDKEH He3aMeUIUTENbHO COOOUIUTh MOCTABIIUKY YCIYT MpPU BO3HUKHOBEHHUH
JOOBIX BOITPOCOB OTHOCHUTEIILHO 6e301acHOCTH JIOCTYyIIa K cucTeMaM
YAQICHHOTO/ TUCTAaHIITMOHHOTO 00CITY)KMBAHNS,
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- HE JNODKeH XpaHuTh joruH, PIN-kon w/mmm Ilapons B [IK/HOyTOYKE/MOOMIBEHOM
YCTPOKMCTBE, €CIIM Ha HEM HE 3aJIeHCTBOBaHBI JIOMOJHHUTEIbHBIC MHCTPYMEHTHI 3allUThI
(Hampumep, pa30IOKMPOBKA 11O TAPOITIO HITH IIUPPOBOMY KITIOUY).
3.2. Ilpu HenpaBmIIbHO HAOPAHHOM IapoJie TPU pasa MOAPS YUeTHas 3aluCh OJOKUPYETCS Ha
900 cexynna. Ilocie ucreuenust Bpemenu llonb3oBaTesnb MOXKET 3aHOBO BBECTH mapoib. Eciu

[Tonp30BaTenb HE MOMHHUT MapOJb, TO MOXKET HMCIOIb30BaTh (HyHKIMIO "3a0buid Maposib?» -
NPUXOAUT Ko (MaeHTU(HKATOP), C TOMOIBI0 KoToporo Ilosnb30BaTens MOXKET BOCCTAaHOBUTh
apoJib.

3.3 Ilosp30BaTent0 MPELOCTABIAETCS NPABO MCIIONB30BAHMA Y CIYIM HMCKIIIOUUTENBHO C
LENbI0 JIMYHOTO HEKOMMEPYECKOTO MCIOJIb30BaHusA, Ipu 3ToM Ilosnb3oBarens Moxer
UCIIONB30BaTh YCIYI'y MCKIIOUUTEIBHO B COOTBETCTBUM C Hacrosmumu [IpaBuiiamu.
[Tonmp3oBarens 00s3yeTcs HE WCIOIB30BATh MOOMIIBHOE TNPHIIOKEHHE B HAPYIICHUE IpaB U
3aKOHHBIX MHTEpPECOB  IpaBooOsajaTened, TpeTbUx ML, Hactosmux IlpaBun u
3akoHozAarenbcTBa Kpiproizckoit PecriyOnuku.

3.4 [locTaBmMK yclayr HE HECeT HUKAKOW OTBETCTBEHHOCTH 3a YIIEepO, MPUUYMHEHHbIN
ITonp3oBarento AEHCTBUAMHU TPEThHUX JIMI B ciydae HecoOmonaeHus I[lompzoBarenem VY ciioBuii
10JIb30BaHUA Y ciryroit u Hacrosiuux IIpasui.

4. TEPEYEHb BO3MOXKHBIX OIIEPAIIUI C UCIIOJIb30BAHUEM
CUCTEMBI YJAJTEHHOI'O/JUCTAHIIMUOHHOI'O OBCJIY>KUBAHUSA

4.3 Ipu MoAKITIOYEHNH K CHCTEME YAAJICHHOTO/AMCTAaHIIMOHHOTO 00cy>kuBanus [lonp3oBareto
OyAyT JOCTYIIHBI:
4.3.1 JleHexHbIE IEPEBOJIBI:

[TepeBo/ibl MEXTy CBOMMHU CUETAMU;

[TepeBon cpeacTB o HOMEpY TenedoHa;

IlepeBoa cpeaCcTB IO pEKBU3UTAM.
4.3.2 3anpoc cpeCTB y IPYrUX MOJIb30BaTelei Y ciayry;
4.3.3 Omnata yciryT (KOMMYHAIBHBIC TUTATEXKH, OTUIATA YCIYT CBS3H U TIPOYHE IJIATESKH, OIlIaTa
mrrpados AI1C u ap.);
4.3.4 OmutaTa 3anpocoB JIEHEKHBIX CPEJICTB OT JIPYTUX IMoJIb30BaTeneil Yemyru;
4.3.5 OmutaTa TOBapoOB M YCIIYT B CETH TOPTOBO-CEPBUCHBIX MPEIIPUSATHI;
4.3.6 Omara mo QR xoxy;
4.3.7 TIpocMOTp BBIITUCKH TIO CUETaM;
4.3.8 IIpocMoTp AeTabHOM HHpOPMALIUK MO TPOBEICHHBIM TPaH3aKIHIM;
4.3.9 IIpocMOTp KypCOB BAJTIOT 10 O€3HAIMYHBIM ONEpaIHsIM;
4.3.10 TTomyueHne KBUTAHIINH TUTaTEXa C ev4aTbio banka;
4.3.11 OTKpBITHE JACTIO3NTA;
4.3.12 OTKpBITHE BUPTYAITBHOM KapTHI;
4.3.13 Bo3moxkaOoCTh cMeHbl PIN-ko/1a 0T GaHKOBCKOM KapThI;
4.3.14 Tlonkmouenue/OTkmoueHrne SMS-yBeIOMIICHHUS U MHTEPHET-TUIATe:Kel Ha OaHKOBCKUX
KapTax;
4.3.15 TlonmydeHnne Kpenura;
4.3.16 Ormnpaska 3asBku SWIFT;
4.3.17 Co3nanue mabdIOHOB INIATEXKEH;
4.3.18 T[lomyueHue CIpaBKH O CUYETE C OCTATKaMHU U 0€3 OCTaTKOB;
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4.3.19 B0o3MOXHOCTh MOJTYyYEHUS PEKBU3UTA OAHKOBCKOTO CUETA;

4.3.20 Cmena PIN-kona, [Taposiss MOOMIIBHOTO MPUITOKECHHS.

4.4 Tlomonunenue cuera Ilomb30BaTenss OCYIIECTBISETCS HATUYHBIMUA Yepe3 Kaccy, K3LI-HH
TepMUHAJIBI, 0aHKOMATHI (C (PYHKIMEH KAII-UH U TOJBKO IPU HAJTHMYUH IIaTEKHON KapThl), 1100
O€3HATMYHBIM ITYTEM.

4.5 Cusarue Hamnusbix [lonbp3oBaTeneM ocyiecTBisiercs B ao0oM otnenenuu llocraBiiyka
yCIIyT yepe3 Kaccy ¢ 00g3aTeNIbHbIM IPEIbsIBICHUEM MaclopTa, JM00 MOCPEACTBOM ILIATEKHOM

kapThl B Oankomarax u [IBH npu npeassasiaenun PIN kona kapThl.
Co cIuCKOM IyHKTOB BbIIaYM HAJIMUYHBIX U IOIOJHEHUS CUeTa MOKHO O3HAKOMUTBCS Ha CcaiTe
www.mbank.kg, nHpopMannoHHBIX cTeHIaX B oTAeaeHusX [locTaBiiuka yciyr, y orneparopos,
m6o0 B Konrakr-nientpe IlocraBmuka o tei. ykazaHHble Ha opuianbHoM caiite ITocraBinka
yeiayr www.mbank.kg.

5. ITMEPEBOJl CPEACTB I10 PEKBU3UTAM

5.1. [Inarexu 1Mo peKBU3UTaM, MPOBOJUMBIM IO cueTaM BHYTpH baHka, MPOBOASTCS TOJIBKO B
pabouwe nuau 10 17.00. [Ipu sTOM BaltoTa c4eTa CIIMCAHUS CPEICTB IOJDKHA COBITAIATh C BATIOTOM
cdera MoJyJyaTels.

6. MNOJYYEHUE UHO®OPMALIUMU 1O CUETY

6.1. HpI/I BBIIIOJIHCHHUH (I)YHKI_[I/II/I «BaIrpocC oCTaTKa» CYCTOB ITonb3oBaTens B CHUCTCMC
y,Z[aJ'IeHHOI‘O/ JUCTAaHIITMOHHOI'O 06CJ'Iy>KI/IBaHI/I$I ITocTraBiuka YyCIyr, 0To6pa>1<aeTc;1

Oo0muii ocratok, Ocratok Ha cuere. B CJIVUAE ECJ/IH YV BAC IIJIATEXKHAA KAPTA
«VISA», «OJIKAPT»: OOmMii OCTATOK - OCTaTOK BCEX CPEICTB, BKIIIOYAs HECHUKAEMbIN
OCTaTOK. DTHU Cpe/CTBAa 32 MHUHYCOM HECHHKA€MOTO0 OCTaTKa SIBJSIOTCS JOCTYMHBIMH IS
COBEpILIEHMS onepanuii B cucreme «MoOUIbHBINH OaHKUHTY;

OcTtaTok Ha c4eTe — ITO TOJBKO CPEICTBA HECHUKAEMOTO OCTATKa;
6.2. [Tpu 3ampoce octaTka M BBIIUCKH 1O cyery B cucteme «MBANK» undpopmarms
oTpaxkaeTcst 0e3 yueTra HeoOpaOOTaHHBIX TPaH3aKIUH, COTJIACHO MTPaBUJIaM TIJIATEKHBIX CUCTEM.

7. BBEAEHUE NPETEH3UOHHOM PABOTBI.
7.1. OmunboyHble MaTeku (IUIaTeXH C HEBEPHO YKa3aHHBIMU PEKBU3UTAMM MM CyMMaMHu),
coBepuieHHbie [lonp3oBaTenem yepe3 ycianyry MBANK, sBasitoTcst OKOHYATEIBHBIMH, OTMEHE U
KOPPEKTUPOBKE HE IOJUIEXkKAT, 3a UCKIOYEHHEM CIydaeB, NMPEAYCMOTPEHHBIX B JOKYMEHTE
«Mupopmanus 1mo oTMeHe Miarexei npoBeAeHHbIX depe3 MBANK» (nmamee mo Tekcry —
JlokyMeHT) omyOJIMKOBaHHOM Ha oduinmanbHoM caite [loctaBmumka ycinyr. B ciywae, ecnu
MPETeH3UOHHBIM IJIaTeX TMOJNajaeT TMOJ YCJIOBUS OTMEHbI, YKa3aHHbIM B JloKymeHTe,
[Tonb3oBaTens MoOXKeT MoJaTh 3asBleHUE B Jr00oe otaeneHue [locraBmuka ycmyr, au60
obpatutbcss B KOHTakT-LIEHTp MO AakTyalbHbIM HOMEpaM Tele(pOHOB, YyKa3aHHBIM Ha
otpunmansaoM caiite [TocraBuka yeayr www.mbank.kg.
7.2. 3asBnenus [lonb3oBaTeneil Mo NpeTeH3MOHHBIM, @ UMEHHO OLIMOOYHBIE TUIATEXKHU (TIIATEKH
C HEBEPHO yKa3aHHBIMH PEKBU3UTAMU H CyMMaMH), IjIaTexamM paccmarpuBaroTcs [loctaBmmkom
yCIyI B CpOKH, YCTaHOBJEHHbIE B BbIlIeyka3aHHOM Jlokymenrte. IlocraBumuk yciayr He
rapaHTUPYET BO3BPAT JEHEKHBIX CPEACTB, B Cily4ac IOIY4YCHHMs OTKa3a OT KOHTPAarcHTa,
3aJIeiCTBOBAHHOI'O B IIPOLIECCE MJIATEXKA.
7.3. PaccmoTpeHue TpEeTeH3Ui MO IJIaTeX aM, CBSI3aHHBIX C COBEPIICHHUEM MOIIEHHHYECKHX
JeWCTBUI W/UITM HECAHKLIMOHUPOBAHHBIX OMEPAIM CO CTOPOHBI TPETHUX JIHII, OCYIIECTBIISAETCS
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HUCKIIIOYUTCIIBHO HAa OCHOBAHHMHU INTHCHbMCHHOI'O 3asBJICHUS HOJ’IBSOBaTeHﬂ, INOJaHHOI'0 JINYHO B

Jro0oM otneneHun banka.

IIpuiio:xkenne Ne8

k [Ty6nuunolt odepre Ha 3akmtoueHue Jlorosopa
0aHKOBCKOTO 00cIyKuBaHus pu3udeckoro numa B OAO

Cxembl
KapTouHbIM onepanusm B MIIC.

KOHBCPTAIMK 110 IUIATCIKHBIM KapTaM

«MOaHK»

OAO «M0OaHk» 1O NPOBEIECHHBIM

Omnuara B UaTepHer-marazune Ha cymmy 100 000,00 Tenre

Bausrora kaptsl gosiap CIHIA, onuiaTta B TeHre

Cryqaii 1. Korga xype momnapa CIIA Bbiie Ha MOMEHT
00pabOTKH TpaH3aKIUU

Cryuaii 2. Korna xype gomnapa CILIA Hike Ha
MOMEHT 00pa0OTKH TpaH3aKIUU

1 nosnap CIIA = 469,69 Tenre no kypcy MIIC

1 nosnap CIIA = 469,69 Ttenre no kypcy MIIC

100 000,00 tenre / 469,69 Tenre = 212,90 noynapos
CUIA na maty npoBeaeHus omepalun

100 000,00 tenre / 469,69 Tenre = 212,90 nomnapon
CIIA na mnaty npoBeIeHus onepauu

1 nonirap CIIA = 470,00 Tenre mo Kypcy
KOMMEPYeCcKOro 0aHka

1 nonrap CIIA = 468,00 Tenre mo Kypcy
KOMMepP4ecKoro 0aHka

100 000 tenre/ 470,00 tenre = 212,76 nomnapos CIIA Ha
JaTy o0paboTku (PHMHAHCOBOH TpaH3aKIIUU

100 000 tenre/ 468,00 Tenre = 213,67 noiiapos
CIIA na naty 00paboTKu GUHAHCOBOW TpaH3aKIIUU

Uroro: 212,90 nonnapos CIIA - 212,76 nonnapos CIIIA
= 0,14 nonnapos CILIA (murocoBast KypcoBasi pa3HHILIA)

Hroro: 212,90 gomnapos CILIA - 213,67 nonnapos
CIIA = - 0,77 nonnapos CILA (MuHycoBas KypcoBas
pasHHI)

Basrora kapTtel coM, oniiata B Aosutapax CLIA

Cryuait 1. Korna kype gonnapa CILIA Belie Ha MOMEHT
00pabOTKH TpaH3aKLIUU

Cnyuaii 2. Korna kype nonnapa CILIA Huxe Ha
MOMEHT 00pabOTKH TpaH3aKIHN

1 nonnap CHIA = 83,00 com no kypcy MIIC

1 nosanap CIHIA = 83,00 com no kypcy MIIC

212,90 nommapos CIIIA * 83,00 com = 17 670,70 com Ha
JIaTy MPOBEACHUS Olepaluu

212,90 mommapos CIIA * 83,00 com =17 670,70 com
Ha JaTy MPOBEICHUS ONEPALUU

1 nonnap CHIA = 84,00 com mo Kypcy
KOMMeEPYeCcKoro 6aHka

1 noanap CIIA = 82,00 com no Kypcy
KOMMeEpPYecKoro 0aHka

212,90 nommapos CIIIA * 84,00 com = 17 883,60 com Ha
naty o0paboTku (PMHAHCOBOW TpaH3aKLHH

212,90 mommapos CIIA * 82,00 com = 17 457,80 com
Ha J1aTy 00paboTKK (PMHAHCOBOM TpaH3aKIUH

Hroro: 17 670,70 com - 17 883,60 com = - 212,90 com
(MHHYCOBast KypcoBasi pa3HHUIIA)

Hroro: 17 670,70 com - 17 457,80 com = 212,90 com
(TuTFOCOBas KypcoBas pa3HHUIIA)

Jenexuniii nepesoa (P2P nepeBon)

IlepeBon ¢ Poccuu Ha kapty Hamero 6anka B cymme 100 000,00 pyo6Jieii (BajioTa KapThI-MoJay4aTesisi COM)
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K

1 noanap CHIA = 82,50 pyo.eii mo kypcy MIIC Ha naTy npoBeJeHHs onepanuu

1 nonap CHIA = 83,00com no kypcy MIIC Ha 1aTy npoBeieHus1 onepanuun

100 000,00 py6mneii / 82,50 pyouneii = 1 212,12 momrapos

CIIA

1 212,12 momnapos CIIA * 83,00 com = 100 605,96 com

Cryuaii 1. Korma kypc coma u pyOJist BeITIIe HA MOMEHT
00paboOTKH TpaH3aKLIUU

Cryuaii 1. Korma kypc coma u py0mns Hike Ha
MOMEHT 00pabOTKH TPaH3aKIUU

1 nonnap CHIA = 83,00 py0Jieii mo Kypcy
KOMMEPYeCcKoro 6aHka

1 noanap CHIA = 82,00 py0Jieii mo Kypcy
KOMMepP4YecKoro 06aHka

1 noanap CHIA = 83,50 com mo kypcy
KOMMeEPYeCcKoro 6aHka

1 noasap CHIA = 82,50 com mo Kypcy
KOMMepP4YecKoro 0aHka

100 000,00 py6meii / 83,00 py6mneii = 1 204,81 mommapos
CLIA

100 000,00 py6ueit / 82,00 pybneit =1 219,51
nomnapos CHIA

1 204,81 mommapos CIIA * 83,50 com = 100 601,63 com

1 219,51 nonmapos CHIA * 82,50 com = 100 609,57
COM

Hroro: 100 605,96 com -100 601,63 com = 4,33 com
(TuTRFOCOBAst KypcoBasi pa3HUIIA)

Hroro: 100 605,96 - 100 609,57 com = 3,61
(MHHYCOBas KypcoBasi pa3HHUIIA)

IIpuioxenue 9

k ITy6nuunoit odepre Ha 3akmtoueHue Jlorosopa
0aHKOBCKOT'O OOCITY)KUBaHUS (PU3UIECKOTO JIUIA B
OAO «MOank»

IIpaBuaa IIporpammel JossibHOCTH «MOOHYC»

1. TepmuHbI 1 onpeae/ieHUs:
1.1. B nacrosmux IlpaBuna TepMHUHBI, HalIMCaHHbIE C 3arJaBHON OYKBBI, UMEIOT ClIEAYyIOIIEe
3HAUYEHUE:
AK1us MapKETHHTOBOE WJIM PEKIaMHOE MEpOIpUsITHE, MpoBoiuMoe Ha 6a3e [Iporpammel,
HarpaBjIeHHOEe Ha (OPMHUPOBAHHME M YBEIUYEHHUE JIOSIBHOCTH MOTpeOUTENe K
VYyactByromuMm komnanusm u I[Iporpamme B 11€510M, IPOBOJUMOE IO UHUIIMATHBE
VYyacTByrOIMX KOMIIAHUN U COITPOBOXK/IAOIIEECS TOOIIPEHNUEM Y YaCTHUKOB.
bank OTKpBITOE aKIIMOHEPHOE 00111ecTBO «MOaHK».
Bo3memenne cyMMa O€3HaJIMYHBIX JEHEXKHBIX CPEACTB, 3auucisemas bankom Ha Kapry banka

niu [lnmarexsaplii cuer Yuact

HHUKaA, 3a COBCPUICHHEBIC YyacTHHKOM HGO6XO}II/IMBIC

JeNCTBHUS B COOTBETCTBUHU ¢ IpaBuiiaMu Akuuu w/wiu [pasunamu [Iporpammer.

Hepxatens KapTsl
banka (/lepxatenp)

dbusznyueckoe IUI0, 3aKIIOYMBIIEEe ¢ baHKOM JOTOBOp 00 OTKpPBITMM CyYeTa, U Ha
yCIOBHUSX KOTOpOro BeinmyiieHa Kapra banka.
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B OAO «MGauk»
3noymorpebiieHne | HeJOOPOCOBECTHBIE — JEWCTBUA ~ Y4acTHHMKa, mnpoTuBopeuamue  [IpaBunam
[IpaBunamu [TporpaMMsbl u/unu HampaBieHHbIE HA HAKOIIJICHHE MAaKCUMAaJIbHOTO
KonnuecTBa borycoB Ha cBoeM borycHOM cuete 6e3 hakTHIecKoro npuodpeTeHus
TOBApOB B LEJSIX JIUYHOTO MOTPEOJICHHUS.
NucTpyMeHThI Kapra banka, QR-xkox TCII, MoOunsHoe mnpunoxenne MBANK, kotopsie
JIOCTYyTIa MPEAOCTABIAIOT YUYAaCTHUKY BO3MOYKHOCTh COBEpILUEHHUS ONEpalMil ¢ uX

HCIonb30BanueM 1o IlnarexxHoMy cuety mpu ycioBuW Hanuuus y banka, Takoro
Vyactauka, TCII cooTBEeTCTBYIOIIEH TEXHUYECKOW BO3MOKHOCTH.

Kapta banka

SMUTHpYyeMas baHKOM KapTa — 3JIEKTPOHHOE CPEICTBO IUIATEKA, UCIOJIb3yEMbIE
Hepxarenem Kaprel banka niis cosepuienus onepauuit no Inarexxnomy cuery, k
KoTOopoMy npusszana Kapra.

B IlporpamMmme MoOryT y4acTBOBaTh TOJIBKO IUIATEKHbIE [€0ETOBbIE KapThl
(MIaCTUKOBBIE U BUPTYaJIbHbIE) € BATIOTOH «CoMm».

MoOuinbHOE
MIPHJIOKEHUE
MBANK (MIT)

porpaMMHoOe o0ecriedeHue st MOOMIBHOTO YCTpoiicTBa (cMapThOH, TIAHIIET) Ha
mwiarpopme Android m 10S, npemHazHaYeHHOE I OOCCICUCHUS KIHUCHTAM
BO3MOYKHOCTH COBEPIICHHUSI ONEpaluil MO OIUIaTe YCIYT, YINPaBICHUIO CBOMMHU
cYeTaMH, OTKPBITBIMUA B baHKe M COBEpIICHUS MPOYMX ONEPAHAd ITOCPEICTBOM
MOOUJIBHBIX YCTPOICTB uepe3 ceTb VIHTepHeT.

[TapTHEp
[Tporpammebl
(ITaptHep)

IOPUJIMYECKOE JIMLO/MHAMBUAYAJIbHBI PEANpUHUMATENb, peanu3yolee(uil)
TOBApBI/YCIYTH CaMOCTOSITEIbHO WJIM 10 HOPYYEHUIO TPEThUX JIML, WU
pasmernaroniee(it) B TOProBbIX TOUKAX MPEUIOKEHHUS] O MPUOOPETEHUH TOBApOB
TPEThUX JINL, 3aKiounBliee(uit) ¢ bankom gorosop 06 ydactuu B IIporpamme, B
HEOOXOMUMBIX  ciay4yasx  uMeroulee(nil)  dKBaillpuHroBoe  00OpyJOBaHHE,
NOJICP’KUBAIONIEE CIEHUAIBHOE IPOrpaMMHOE O00eCHeueHHue, I103BOJIIOLIEe
yuactBoBaTh B [Iporpamme. B ciyuae, ecnu [lapTHep He peanu3yer TOBapbl/yCiIyru
CaMOCTOSITENIbHO, U OCYILIECTBIISET AEATEIbHOCTh IO Pa3MELIEHUI0 B TOPIOBBIX
TOYKaX MPEeAJIOKEHUN O MPUOOPETEHUH TOBAPOB TPETHUX JIMII, a B ONPEAEICHHbBIX
CIIydasiX Takke 00ecredrBaeT yyacThe TakuX TpeTbux Juil B [Iporpamme, B memsx
MIPEIOCTABIICHUSI CKHMJIOK Ha TOBapbl, B HacTosAumx l[lpaBunax moa TepMUHOM
[TapTHEp MOTYT IOJIpa3yMeBaThCsl YKa3aHHbIE TPEThU JIMLA (POSHUYHBIE PO/IaBIIbI,
yeayr). JedctByromuii  criucok  IlaptHepoB  IIporpammsl
pasmenaercs B MoouinsHOM npuinoxennd MBANK.

HUCITIOJTHUTCIIN

ITepconanbHbII
KaOWHET

nosuibHOCTH (TTKJT

i  JIMYHBIN
KaOWHET)

paznmen «MOonyc» B MoOunsHom mnpunoxennn MBANK, conepskarmmii
uH(popmMalroo o coctosiHuM boHycHoro cuera YuactHuka [Iporpammel, ucropuu
Hauucnenus u Crimcanust bonycos u apyras undopmarus o [Iporpamme.

[InarexHpiii cyeT

OaHKOBCKHI CYET, OTKphIBaeMblii baHkoM Ha wuMs Qu3nyeckoro mawia, s
OCYILIECTBIICHUS omepanuii,  He MIPOTUBOpPEYAIINX  JIEHCTBYIOIIEMY
3akoHoAaTenbcTBY KbIpreizckoit PeciyOnnku.

[IpaBuna

JIOKYMEHT, OTPEICISIONINNA YCIOBHS W TOPSAOK y4dacTusi (PU3MUECKHX JIUIl B
[Tporpamme nosuibHOCTH «MOOHYCH.
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IIporpamma, IIporpamma JIOsSUIbHOCTH, IIOCTPOEHHAsl Ha CUCTEME HAKOIUJICHUS U UCIIOJIb30BaHUS

IIporpamma Ha OCHOBE CIEIMATIBLHOTO MPOrpaMMHOT0 obecnieueHust bBonycoB, HarpaBiieHHas Ha

JIOSUIBHOCTH CTUMYJINPOBAaHHE AKTMBHOCTH €€ YYaCTHUKOB B HCIIOJIb30BAaHUU YYaCTHUKAMHU

«MOonyc» NpOAYKTOB ® yciayr baHka, yBenmudeHue oObeMa oIepalruii, COBEpIIaeMbIX
YyacTHUKOM ¢ ucrnosib3oBaHueM MoOuibHoro npunoxenus win Kapt banka,
npuoOpeTeHN TOBApOB YuacTBYOUIMX KommaHui. IIporpamma peanusyercs u
ynpasisiercss baHkowm.

Toproso- IOpUINYECKOE JIMLO WIA WHIMBUIYAJIbHBIA IPEANPUHUMATEND, 3aHUMAIOLIUNCS

CEpPBUCHOE NpojaXei TOBAapOB/yCIyr W TNPUHHUMAIOLIEE OIUIaTy 3a TOBApbI/YCIYTH, IPH

IPEANPUATHE HCIIOJIB30BAaHUU Y 4aCTHUKOM MHCTpYMEHTOB 10CTYyIIA.

(TCID)

VYuacTByromue bank, [IlaptHepsl W UWHBIE OpUAWYECKHE JUIa /  WHAUBHIYyaIbHbIC

KOMITAHUH IIpeANPUHUMATEINH, ydacTByrowmue B [Iporpamme.

Yy4acTHUK, Hepxarens Kaptel banka (akTHBUPOBaHHON M AEWCTBUTEIBHON) W/WIIH BIIaIEIIeI]

YyacTHUK [InarexHoro cyera (aKTUBUPOBAHHON U JEMCTBUTEIBHOMN), IPUCOECTUHUBIINNICS K

POrpaMMBbl [Tporpamme uepe3 MooOwibHOe mpmiokeane MBANK, u  ywactByromuii B
IIporpamme Ha yciioBuUsAX, U3JI0KEHHBIX B [IpaBuiax.

QR-xon JBYXMEpHBII CHMBOJI IUTPUX KOJA U1 IepeJauyd IUIATEeXKHBIX JIaHHBIX,
(OpMUPYIOLIUICS B COOTBETCTBUU C YTBEPKACHHBIMH cTaHAapTaMH B Kblproizckoit
Pecny6nuke.

O01IMe MoJI0KeHN s :

2.1.  Hacrosmmue ITpasuna [Iporpammer «MOoHyC» (nanee — «IIpaBuiiay») onpeaessiroT yCIOBHs
u nopsanok ydactus Jlepxkareneit Kapr banka w/unu BnagensieB [1natexHpIX c4eTOB B
IIporpamme.

2.2. IlpaBuna IIporpammbl mnosuibHOCTH «MOoHYC» mpuBeaeHbl B [lpunoxkenun Nel wu

ACTAIIU3UPYIOT IMOPAJAOK Ha‘lI/ICHeHI/IH, CHI/ICB.HI/ISI, AHHy.]'IPIpOBaHI/IH EOHYCOB N HHBIC
BOIIPOCHI. HpI/IJ'IO)KeHI/Ie Nel sgBiseTcs HEOTHEMIEMON YaCThIO HpaBI/IJ'I.

2.3. llpucoegunenue x IIporpamme ocymiecTBisieTcss TOJBKO TpU  YCIOBHUHU, €CIHU
NoTeHIMANbHBIH  YyacTHUK IlporpamMmel siBisieTcs mosb3oBareneM MoOOMIBHOTO
npuiioxxkennss MBANK co crarycom “AxTuBHbIi”. A Takxke siBisercs epxarenem Kaptel
banka w/mnu umeer Ilnarexssiii cuer B banke. Jlepxkarens Kaprel banka wmum
[InarexxHoro cuera aBTOMaTH4eckH mojkitoyaeTcss K Ilporpamme wepe3 mMoOuiIbHOE
npwioxkenne  MBANK, ocBepomieHne 0  NOAKIIOUEHUM  IPUXOIUT  Yepes
COOTBETCTBYIOIIlee IMyII-yBegoMieHue. KiMeHT pommkeH naTth corjacue Ha cOop
00paloTKy nepenavyy JaHHBIX MPU BXOE B pasaen «boHych».

2.4. CoBepiias 1eiiCTBUS, HaAIlpaBJIIEHHbIE HAa TpucoeauHeHue k [Iporpamme u mosydeHue
[Toompenus B pamkax IIporpammel, nmons3zoBarens MoounsHoOro npuinokenust MBANK,
TaKUM 00pa3oM, IMOATBEP)KIAET, YTO OH O3HAKOMMWICS ¢ Hacrosmumu [IpaBunmamu,
MPUHUMAET ycioBus ydactus B [Iporpamme, coryaceH ¢ HUIMH, 0053yeTcsl UX COOJI0aTh.

25. B pamkax Ilporpammsl YuyactHuk moaydaer Iloompenusi, KOTOpble MOTYT OBITH
WCTIOJIb30BaHbI B COOTBETCTBUY C HACTOSIIUMU [IpaBriamu.
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2.6.  YyacTHHMK MMeeT BO3MOXKHOCTh BOcmHoJib30BaThcsl [loompenuem B pamkax I[Iporpammer
JnosuTbHOCTH “MOOHYC” TOJIBKO B CiIydae HMCIOJIb30BaHUSA MOOMIBHOTO TPHIIOKCHUS
MBANK u npu Hanuuuu Kaprter banka w/wu [lnatexxHoro cuera.

B cnyuae 6noxupoBanus MoOuibHOTO npuiiokenus u/unu [lnarexnoro cuera u/unu bonycHoro
cdyera, YYacTHHK B TEYEHHE BCEro Mepuojia OJOKMPOBAHUS HE BIIPABE BOCIOJIb30BAThHCS

[Toowmpenuem.

B ciyuae 6noxupoBanus Kaptel banka bonycel 3a nmokynku y IlaptaepoB nmo Kapre banka ne

HA4YHCIISAIOTCA.

2.7.  YyacTHHK BIIpaBe Noiy4arh HHPopMmauuio o IlporpaMMe OIHMM U3 CIEAYIOMIUX
CIOCO0OO0B:

. yepes [1KJI;

. myTeM oOpallleHus B KOHTaKT-1IeHTp banka, mo3BoHHUB 1o HoMepy 3333;

. 13 MapKETUHIOBBIX M PEKJIAMHBIX MaTepuaioB IIporpammer;

. caiiThl U MOOMIIbHBIE PUIIOKEeHHs baHka.

2.8. Cnucox VYyacTByIOLIMX KOMIIAHMH, a Takxke HHQPoOpMalus O MPOBOAMMBIX AKIMIX
pasmemaercs bankom B MoOuwiasHOM mnpuinokerndn MBANK, B MapKETHHTOBBIX W/WJIH
pEKIaMHBIX MaTepraax.

2.9. B IlporpammMe Moryt yuacTBoBaTh ToJabK0 KapTel banka u/unu IlnatexxHsle cuera B BalioTe
«Comp».

2.10. baHk He HeceT OTBETCTBEHHOCTH IIO CIOpaM M Pa3HOIJIACHSAM, BO3HMKAKOUIMM MEXKIY
VYyactHukamu u [lapTHepamu, eciiM Takue CHOpPbI M Pa3HOIVIACUS HE BBI3BAHBI HAPYLICHUSMHU
bankoM cBoMX 00s13aTeNbCTB B paMkax HacTosAmux [IpaBun nnu npaBun AKIHA.

2.11. bank BnpaBe B OTHOCTOPOHHEM IOPSJIKE BHOCUTh U3MEHEHMSI M JOIIOJIHEHUS B HACTOSIINE
IIpaBuina. /{151 BCTyIuIeHHs B CHIly H3MEHEHHUH U TOTIOJHEHW, BHOCUMBIX B Hactosue [Ipasuia,
banxk co0Ouro1aer IpoLenypy nyOJIMYHOTO UH(POPMHUPOBAHUS. Pasmemenue
M3MEHEHUN/3IeKTPOHHON BepcuM HOBOM penakuuu [IpaBun ocymectsisiercss bankoMm He meHee
yem 3a 10 (ecstb) pabounx IHEH A0 BCTYIUIEHUS B CUITy U3MEHEHUH 1 fononaHeHui B [IpaBua
Ha caiite baHka.

2.11.1. HoBas penaxuus [IpaBui BctynaeT B cuity 1o ucteuenuu 10 (ecsatv) KaaeHJapHbIX THEH
CO JTHS pa3MeIleHNs U3MEHEHUI/3IIeKTPOHHOM Bepcun HOBOM peaakiuu [IpaBui B cooTBETCTBUN
c . 2.11 [IpaBun (Beiie).

2.11.2. Yaactauk [IporpaMMbl 00513yeTCsi CAaMOCTOATEIFHO OTCIICKUBATh HATMINE U3MEHEHUHN U
nonoaHeHui B [IpaBuimax

2.11.3. CoBepiiieHre Y4aCTHUKOM JEHCTBUH, HAllpaBJICHHBIX HA nojydeHue [loompenus mociue
BCTYIUIEHUS B CHIIYy HOBOW penakuuu [IpaBui, sBisieTcs NOATBEPKAECHUEM COTIacHsl Y YaCTHHKA C
HOBOU penakuuent [Ipasu.

2.12. C nenbio obecrieueHus MOMyYeHHUsT YYaCTHUKOM aKTyaJlbHOW MH(OpMAIUK O NepevHe
VYdacTByOIMX KOMIAHUH, paBUiIax AKLUM, MPOBOAUMBIX Ha 6a3e [IporpaMmbl, OrpaHUYEeHUsX
Ha wucnoib3oBaHue [loompeHuss Y4acTHUK 00s3yeTcsl CaMOCTOSATENBbHO oOpamarbcs Ha CaiTt
banka u Mob6uibHoe npunoxxenue MBANK 3a aktyanbHON uH(pOpMaiued U OTCIEKHUBATH
BHECEHUE BCEX M3MEHEHHUU U JonosiHeHud. CoBeplieHrne Y YaCTHUKOM JIEUCTBUIA, HAIIPABIECHHBIX
Ha mnonydeHue Iloompenuii B pamkax mnpaBwil AKUMN, TpoBOAUMBIX Ha 0Oaze IIporpammsl,
SBJIAETCS IOJATBEPKACHUEM COTJIacusl Y YaCTHUKA C TAKOBBIMHU.
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2.13. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOKHBIE Y6BITKI/I y‘laCTHI/IKa, CBsI3aHHBIC C €T0

HEOCBEJIOMJICHHOCTBIO B OTHOIIICHUM akTyainbHOM Bepcuu I[IpaBun [Iporpammel, npaBun AKIui,
npoBoIUMBIX Ha Oaze IIporpammsbl, orpanuueHuil Ha ucnoib3oBanue lloompenust B ciaydae
cobmonennst bBankom 00s13aTeNbCTB, YCTAHOBICHHBIX HACTOSIIUMU [IpaBuiamMu 1o pacKphITHIO U
JIOBEJICHUIO WH(POPMAITUH.

2.14. bank BmpaBe HCKIIOYMTH/3a0I0KMpOBaTh JitoOoro YuyactHuka u3 IlporpamMmer
nosuibHOCTH «MOOHYC» W TpeKpaTHTh, TakuM oOpa3oM, ero ydactue B I[Iporpamme 0e3
MIPEeYNPEexACHUS 0 JII000H MpUYKMHE, B TOM YHCIIE €CIU YUYaCTHUK HE COOJII0/IaeT HACTOSIINE
ITpaBuia u\uiu cosepiaer 3noynorpediaeaue [IpaBunamu, npaBuiamu Akuui u IToompenusmu,
KakuMH-Tn00 Harpagamu, mpemocraBiseMbIMH YYacTHHUKY B paMmkax YpoBHe# [Iporpammsr
nosutbHOCTH «MOOHYC» M\IITH TIpeoCTaBiIsieT WHPOPMAIIMIO, BBOJIAIIYIO B 3a0Iy)KICHUE, WM
HEJ0CTOBEPHBIE U HEKOPPEKTHBIE CBEICHUS Y YaCTBYIOIIIMM KOMITAHUSIM.

2.15. baHk BpaBe B 0IHOCTOPOHHEM IOPSAJIKE IPUOCTAHOBUTH WU MPEKPATUTh pealln3aliio
[IporpamMMmel B 11000€ BpeMst IO CBOeMY ycMOTpeHuro. MH(opmaiuio o MpruoCTaHOBJICHUN WIIH
npekpameHun peanuzanuu [IporpamMmel (Opsaok goBeaeHUs WHGOPMAIUU) JTOBOJUTCS 0
VYyactHukoB He MeHee uyeM 3a 10 (mecsaTh) pabouux JAHEH [0 MpenroyiaraeMod JaThl
IIPUOCTAHOBIIEHUSI U TIpeKkpaleHus [IporpaMmsl (CpoK yBe1OMIIEHHS) JTIOOBIM U3 CIEAYIOLINX
CIOCO0OB: IyTEM pa3MeIleHHs] COOTBETCTBYIOLIECH nH(popMaliu Ha caiite banka, B ycTpoiicTBax
camMo00CTy)KUBaHUs, B MAPKETUHIOBBIX MaTepuaax.

2.16. B teuenue nepuosa, Ha KOTOpHI peanu3arus [Iporpammbl OyaeT mprUOCTaHOBIIEHA KaK
MOJIHOCTBIO, TaK M YaCTUYHO (B Cilydyae NpUOCTaHOBJIeHMs [IporpaMmbl), a Takke C JaThl
npekpaiieHus peanu3anuu [Iporpammel (B ciiydae mpekpaiieHus peanusanuu [Iporpammer) bank
npekpainaet npepocrasiaeHue [loompenuii, a Takke NpUOCTaHABIMBAET/IPEKpaIaeT UCTIOIHEHUE
WHBIX MPOLEAYP, MPEAYCMOTPEHHbIX HacTossmuMu [IpaBunamu u [IpunoxeHusiMu K HUM.

2.17. B cnyyae ecnu bank BBIHY»XAEH MPUOCTaHOBUTH [IporpaMmy Mo oOCTOSTENHCTBAM OT
Hero He 3aBHCSIIUM (popc-Maxop), TO B ITOM ciydyae YYaCTHHKH YBEAOMIISIOTCS O TaKOM
MIPUOCTAHOBJICHUH B JIFOOOW pa3yMHBIA CPOK, ITPU STOM IOJOKEHUSI O CPOKE YBEIOMIICHHUS HE
MIPUMEHSFOTCA.

2.18. Cogepiuas 1eicTBUS, HaNpaBiieHHbIEe HAa oaydeHue [loompenus B pamkax [Iporpammel,
VYyacTHUK BbIpakaeT cBoe corjacue baHKy Ha mnojiydeHue OT HUX B aJpec Y4YacTHUKA
MH(OPMAIIMOHHBIX U PEKJIIAMHBIX COOOIIEHUH 1 MaTEPHAJIOB C TEM, YTOOBI OTIEPATUBHO MOIYy4aTh
uHpopmanuo o peanuzanuu [Iporpammbl, AKIUAX, TPOBOAUMBIX Ha 0aze I[lporpammer u
OpraHMu3alny IpeaocTaBieHus Y4acTHUKY [loonmpenns, a Takxe 0 CenUalbHbIX TPEIIOKEHUSIX
YyacTByrOIMX KOMIaHUM.

2.19. ITo cobcTBeHHON MHHUIMATHBE YUYacTHUK BIpaBe NMpeKpaTuth yyactue B IIporpamme,
yTeM HampaBlieHuss baHKy NDHChbMEHHOro yBeAOMJIEHHMS Ha OTKiIodYeHue I[Iporpammel,
YBEJIOMJICHHE MUIIETCS B CBOOOAHOM popme B prnnane banka.

2.20. Ecnu Ha bonycHOM cueTe Y4acTHHKA UMEETCs 33/I0JDKEHHOCTD, TO 3alpOC MOXKET ObITh
corjlacoBaH M 00paboTaH TOJBKO B CIy4ae MOJHOTO MOTalleHHs 3aJ0JDKeHHOCTH Ha boHycHOM
cuere.

2.21. C MOMeEHTa COBEpIICHHsS YYaCTHUKOM JEHCTBUM, NepedncieHHblX B 1.2.19 u 2.20
Hactosmmx [IpaBui, HampaBiIE€HHBIX Ha TNpekpaileHue ydactus B IIporpamme, YdyacTHUK
npekpaniaeT cBoe ydactue B [IporpamMmme u Bo Bcex AKIMsIX, TPOBOIUMEBIX Ha O6a3e [Iporpammer u
yTpauuBaeT MpaBo Ha MorydeHue kakux-nuoo [oompennii B pamkax [Iporpammsl n/uinm B paMkax

Axnmii, mpoBonuMbix Ha 0Oasze [lporpammbl B TeueHue 7 (cemMu) pabouux AHEW C JAThI
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HaIpaBJICHHUA TAaKOI'O OT3bIBa, @ BCC HAKOIIJICHHBIC BOHYCBI AHHYJIUPYIOTCA, BOHYCHBIP'I CUeT

3aKpbiBaeTcs. [lepcoHabHBIC TaHHBIE TAKOTO YYaCTHUKA YHUYTOXAIOTCS B TeUeHUe 25 (IBaanaTH
MIATH) KJICHIAPHBIX JHEH.

2.22. B cnyuae npekpamenus yuactus B [Iporpamme npucoenunenue k IIporpamme BHOBb
COOTBETCTBYIOIIETO YYacTHUKAa MOXET ObITh Impou3BeneHo. [ 3Toro HeoOXOAuMO 3aiiTH B
pasnen «Mo6onyc» B MoounsHOM npuioskeann MBANK.

Ipunooicenue Ne 9 k Ilpasunam Ipoepammer nosivnocmu “Moonyc”

YcaoBus [Iporpammbl JIOSIBHOCTH

«Moonyc» 1. TepMuHsbl 1 onpeaeneHus

Jia ueneir tonkosanusa IIpasun Hauucnenus, Cnucanusi, AHHynupoBaHus boHycoB B

[Iporpamme “MOOHYC” HamMcaHHBIE C 3arJlaBHOW OYKBBI TEPMHHBI HMEIOT CIIEAYIOIIee

3HAYECHUE:

AHHyIUpOBaHUE nmpouenypa JUKBUAAUMU DBOHYCOB, paHee HAauduCIEHHBIX Ha DOHYCHBIM cuer

OOHYCOB VYyacTHuka 0€3 MperocTaBlIeHUs YYacTHUKAM COOTBETCTBYOIIEro boHycHOro
IIOOIPEHUS, WM IIpoleaypa mnoranieHuss BOHYCOB B paMkax CHEHUaIbHBIX
Akuuii, npoBoauMbIx baHKOM ¢ ycioBHEM aHHYJIHMpOBaHMsSI BOHYCOB B LEsX
Y4acTHs B TAKUX CIIEHUAIbHBIX AKIUSX.

biokupoBanue IIpoLEeaypa, B pe3yJbTaTe KOTOPOU yCTaHaBIMBAaeTCs orpaHndeHne Ha Crincanue

bonycHoro cuera

n/vn Hauncnenne BOHyCOB c/Ha BOHYCHOFO cycTa u, COOTBCTCTBCHHO, Y4acTHUK
HC UMCCT BO3MOXKXHOCTBH HMCITIOJIb30BATh BOHYCHOG MOOIIpCHUC.

bonyc

YCIIOBHAsl €QuHUIA, Hauucisemas baHkoM Ha BOHYCHBIM cyeT Y4YacTHHKa H
cruceiBaeMass baHkoM ¢ BoOHyCcHOro cdera Y4YacTHMKa B COOTBETCTBHM C
IIpaBunamu [IporpaMmsl JIOAIBHOCTH U Jarolias Y YaCTHUKY IIPAaBO Ha [TOJIyYEHUE
bonycHOro nooupenus. boHycsl UCIONB3YIOTCA TOIBKO B YYETHBIX LEIAX U HE
SBJISIIOTCSI M HE MOT'YT SIBJIITHCS CPEJICTBOM IIJIaTEXkKa, KAKUM-JINO0 BUIOM BaITIOThI
WIN IIeHHOM OyMmaroii, JI€HeXHbIM CPEJCTBOM W/WUJM 3JIEKTPOHHBIM JIEHEKHBIM
CPEICTBOM, HE MOTYT OBbITh OOHAJTMYEHBI, Tepe/laHbl TPETHUM JIMLIAaM, KOTOpbIE HE
ABJISIIOTCA y4acTHUKaMHU [IporpaMMBl, WK repefaHsl 110 HACIEACTBY.

bonychas
onepanus

COBEpIICHHAs YYacCTHUKOM OMNepalus MO OIUIaTeé ToBapa W SBIAIOMIAACS
OCHOBAHMEM ISl HAUMCIIEHUS] HA BOHYCHBIN cYeT Y YaCcTHHKA COOTBETCTBYIOIIETO
KoJinuecTBa boHycoB.

bonycnoe
MOOIIPEHHE,
[Toonpenue

dbopma moOOMpEeHHsT YYACTHUKOB, MPEAOCTaBIsAeMasl TaKWM YUYacTHUKaM B
cooTtBercTBUU ¢ [IpaBunamu u/unm npaBuaamMu AKIUH:
* B BHJE HauuCIEHHBIX DBOHYCOB 3a omepanmuu C UCIOJIB30BAaHUEM
HNHCcTpyMeEHTOB oCTyma;

® IMpHU UCITIOJIb30BAHUN BOHyCOB B BUJIC.
- Konsepranun bonycos Ha Bo3memienne
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boHnycHBIN cuer

yueTHas 3amuch B 0aze maHHbIX [Iporpammel, ¢gopmupyemas Mo KaKIOMY
Y4acTHUKY OTAENbHO, B MEISX OTPaKECHUS HHPOPMAIUU O KOJIHYECTBE
HAYHCIICHHBIX/CITUCAHHBIX U aHHYJIMPOBAHHBIX BOHYCOB M OCHOBaHUS JJIsI TAKOTO
HavHCIeHUs/criucanusi. BOHYCHBIH cYeT He SIBIseTCs OaHKOBCKMM CUYETOM, K
kotopomy smutupoBaHa Kapra banka. Bce Kaprter banka, Ilnarexxneie cuera
OJHOTO YYaCTHHUKA, CBS3aHBI C OJHUM BOHYCHBIM CUETOM.

Kounsepranus npoueaypa Crnucanus boHycoB ¢ mocieayroumm 3auncienueM Bo3memienus Ha
bonycos Ha| Kapry banka nnu [Tnarexssiii cuet B cootBeTcTBHM ¢ Kypcom bonyca
Bo3memenue

Kypc bonyca COOTHOLIEHHE ONHOro boHyca K OZHOMY coMmy, ompenensemMoe baHKOM H

JIOBOJIMMOE JI0 CBEJICHUS Y YaCTHUKOB ITyTEM pa3MelleHHs] HPOPMAIIMK Ha cailTe
banka w/unu B mpaBunax AKIHMH, W/WIHM B MapKETUHTOBBIX W/WUIH PEKIAMHBIX
Marepuaiax.

JIprotHsIi nEPUOI

IIEpUOJ] BPEMEHU C JaThl IpUCOEeINHEHUsl YuacTHUKaA K [Iporpamme 1o nepsoro
YHUCIJIa CIEAYIOIIEro KaJICHIapHOro mecsua. Eciau mara npucOeIMHEHHsT TaKoro
VYyactHuka k [Iporpamme — 3710 1 (mepBoe) uncio mecsia, JIbrOTHOIO Mepuo/ia
HE BO3HHKaeT. B Teuenune JIbroTHoro nepuoja Y4acTHUK IPUHUMAET y4acTHE B
[Iporpamme Ha YpoBue npusmieruit “Cepedpo”.

Harpana BO3MOKHOCTH Y4YaCTHHMKA, IPENOCTABISIEMBIE €My B 3aBHCUMOCTH OT YPOBHS
YyacTHuKa.
IIpuMepsl BO3MOKHOCTEN:
. pa3Mep OOHYCOB: UeM BbIlIe YPOBEHb, TEM BBIIIE KAIOK
bonycamu
. MOHW)KEHHBIM  TPOIEHT Ha  oHJalH-kpenutsl [
Konseprauus bonycos Ha Bozmenienue O u 1.1.
Hauucnenune IIPOLIEIYPA, B PE3YJILTATE KOTOPOM IIPOUCXOIUT YBEIUMUYECHHUE KOIMUECTBa boHyCOB
O60HYCOB Ha boHyCHOM cuere Y4acTHHKA IO OCHOBAaHUAM, IIPELyCMOTPEHHBIM boHyCcHOM

IporpaMMoil W/uiau mpaBuiaaMu AKIUI.

PacueTHsiit nepuon

NepHUo IPOAOIKUTEIBHOCTIO 1 (0/1MH) MecsI, KOTOPBIA OTBOJUTCS Y YaCTHUKY
Ha IpOosIBJIEHUE €ro akTUBHOCTH B [IporpaMme nosibHOCTH (1oApoOHee B Tabnuiie
1). Hagano PacueTHoro mepuoja — mepBoe YnCI0 KaJICHIAPHOTO MECSIIa, UITH JIJIst
HOBBIX YUYaCTHUKOB — MpucoenuHuBIMxcs K [Iporpamme B cepenune mecsia —
IIEPBOE YHCIO MECsla, Cleayromero 3a JIbroTHbIM NEpHOJOM. 3aBepLICHUE
PacueTHoro nepuosa — nociaeaHee YUCI0 KaIeHAAPHOIO MecAIa.

Cnucanue 60HYCOB

npoueaypa, B pe3ysibTaTe KOTOPOMl MPOUCXOAMT YMEHBLIEHHE KOJIWYECTBa
bonycoB Ha boHyCcHOM cuere Y4acTHUKA 10 OCHOBAaHHSAM, IPELYCMOTPEHHBIM
[Tporpammoit u/umm npaBrIaMu AKIIAN.

YpoBeHb

xapakrepuctuka B [Iporpamme, onpenensoomas COBOKYNHOCTb —YCJIOBUI
nosyueHuss Harpag B 3aBHCHMMOCTM OT AaKTHBHOCTM YuacTHUMKa B baHke B
npenpinymeM PacueTHoM nepuojie. YpoBeHb IPUCBAaUBAETCS TAKOMY Y YaCTHUKY
1 (nepBoro) umncina Tekyuero Pacuetnoro nepuoaa. 1 nelicTByeT B TEUEHNE 3TOTO
Pacuernoro nepuona. Mckmouenne — HoBble YdacTHUKH [Iporpammer, moapodHee
B onrcanuu PacueTHoro nepuopa.
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2.1. Tlporpamma JIOSIIBHOCTH MpeycMaTpuBaeT S (1ATh) Y pOBHEH,
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YpoBHu:

IIPOrPECCUBHOMN crucTeMe:

1)
2)
3)
4)
5)

2.2. st kaxxaoro YPpoBHS YCTAaHOBIICHBI OCHOBAHUS €ro MpUCcBOeHUS 1 Harpassr.

Crangapt
bponsza
Cepebpo
3o1510TO
IInaTtuna

B OAO «MbaHk»

OpraHn30BaHHbIX

10

2.2.1. Onucanue OCHOBaHM MPHCBOSHHsI YUYACTHUKY TOTO WMJIM MHOTO YPOBHS NPUBEICHO B
Tabmune 1.

Tabauua 1.

OO0beM BHIITONHAEMBIX ICUCTBUI YYaCTHUKOM JIJISl TIPUCBOCHUS Y POBHS
(ocHOBaHMS TS IPUCBOSHUS Y POBHS)

JelicTBUA, BEITIOTHACMEIE Cran bponza Cepebpo 301010 [Tnatuna
Y4yacTHUKOM aapT
1. | Inatrexu B MBANK - - He meHee | | He meHee 1 | He meHee | He MeHee | pa3a B
COBCpIINUTE XOTA OBl OJJUH pasa B pasa B pasa B Pacuerubiii MEPUOJ
miatesx B MBANK Pacuernsbiii | Pacuernsiii | PacuerHslil
MIEPHOJ MIEPHOJ MEPHOJ
2. | Obopor geHer - 3TO cymma| - ot 10 000 ot 20 000 ot 30 000 ot 50 000 comoB B
BalllNX IUIaTEXEH depes COMOB B COMOB B COMOB B PacyeTHBIN nepro
MBANK* wu xapry banka Pacuernsbiit | Pacuernsiii | PacuerHsblit
KeIpreiscran, a Takke IEHBIH, MIEPHOJ MIEPHOJ MEPHOJ
KOTOPBIEC BBl OOHATMYIIH.
*kpome  nepesooos  eHympu  Mbanka;
nepegoovt 3a Mobunvhyio cs3v,
9ﬂel<mp0HHbte KouienbKu uﬂpyeue E[IHKH,' a
makaice no2aulenus erduma
3. | KomnuectBo  TpaHzakmmii - - oT 5 ot 10 ot 15 OT 25 TpaH3aKIWH B
KommaecTBo Bammx rmatexeit TpaH3akUUil | TpaH3akuui | TpaH3akuui | PacuerHslil nepuon
yepe3 MBANK* u kapty banka B B B
Kerpremcran, a TaKoKe Pacuernsiii | PacuerHblii | PacueTHblit
KOJMYECTBO  OOHAIMYMBAHHUN nepuop nepuos nepuon
JICHET.
*kpome  nepeeooos  emwympu  MBanka;
nepegoovl 3a Mobunvhyio ces3v,
Dnexmponnsie kowenvku u /lpyeue bBanka, a
makaice noeauleHus erduma
4. | Omara B pa3HbIX KaTErOpHsax B - TUIATEX TI0 | TUIATEXK MO0 | TUIATEeXK M0 | IUIATEX 10 8 pa3HbIM
MBANK - B MBANK B 2 pa3HBIM 3 pa3HbBIM 5 pa3HbBIM KaTeropusm B
paznmene “Ilmatexxwm” Gomee 15 KaTEropusiM | KaTEropusiM | KaTeropusM | PacueTHbIN nepuos
KaTeropui, coBepliaiTe B B B
OILIATy B PA3HBIX KATETOPUSX U Pacuernsbiit | Pacuernsiii | PacuerHsbrit
BBITIOJHUTE 3TO 3aJaHHAE HEPHOA HIEpHOA HEPHOA
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5. | Hons 6e3namu4HOro obopora - - ot 40% B ot 50% B ot 60% B PacueTHbIit
OTHOIIICHHE BCEX JICHET, Pacuetnniii | PacueTHblit (504 (0
KOTOpbIC BBl TOTPATWIH B epuo nepuos
OC3HATMTIHOM obopore
(MBANK, POS, ECOM), «

BaleMy oomeMy o00poTy
JICHeT
i
Kpeaur - ecim y Bac ecTb - ot 5000 o | ot 50 000 ot 100 000
AKTUBHBIA KpemuT oT baHka 49 999 110 99 999

KbIprei3cTan, Bbl B3sUIM 3TOT
kpenutr Oomee 1 wMecsma u
Ha3aJI, ¥ CPOK BAIllEro KpeIuTa
Oomee 1 Mecsma

2.2.1.1. B cirydae ecnu j1aTa COBEPIICHHS OTIEpAIMX BHIAJaeT HA OJMH KaJICHIAPHBIA MECHI, a

JlaTa HA4yMuCJIeHUsT BOHYCOB MO JTaHHOW OIEpalnyu - Ha MWHOM KAJICHJApHBIA MECSL, TO Takas

onepanuns y4uTbIBACTCA B TOM PacuetHom nepuoac, B KOTOpoM OBLIM HAYHCJIECHBI BOHYCBI 110

JTAHHOM OTIepaIlnH.

2.2.1.2. Ectp crnenyromue orpanndeHuss Ha 3amanus «OOopor gener» u  «KomumdecTBo

TPaH3aKLUI»:

[TepeBoas! o HoMmepy TenedoHa (BHyTpu MBANK);

[Tononuenue Oananca TenedoHa;

[TonoHeHME THOOBIX SJEKTPOHHBIX KOIIEIbKOB;

[TepeBoibl Ha Ipyrue OaHKH;
[Toramenue kpegura.

2.2.2. Onucanue Harpaz, 1ocTynmHBIX YUaCTHUKY Ha KaXXJIOM U3 Y poBHeH npuBesieHo B Tabnuie

2.

Tabmumna 2.

HanmenoBanue YpoBHs

[lepeuens Harpan

Yposens “Crangapt”’ O #0 4% bonycos ot nokynok y IlaptHepoB
Yposens “bponza” O #0 8% bonycos ot nokynok y [laptHepoB
VYposens “Cepedpo” O #o 12% Bbonycos ot nokynok y [TapTHepos

Yposens “3051010”

1o 16% bonycos ot nokynok y ITaptHepos

TIOHMKEHHBIA TIPOIICHT IO OHJIAWH KpemuTaMm -2% OT CTaBKH,
JICHCTBYIOIICH Ha MOMEHT 0(OPMJICHHUS KpeauTa

Yposens “Ilmarnna”

1o 20% bonycos ot nokynok y ITaptHepos

MOHMKEHHBIA MOPOIEHT MO OHJAWH KpeauTaMm -4% OT CTaBKH,
JICHCTBYIOIICH Ha MOMEHT 0(OPMIICHHUS KpEeauTa

6LICTpLIfI JA03BOH B KOHTAKT-LICHTP banxka

Konsepranust bonycos Ha Bo3menienue
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2.2.3. Ects mumut Ha KonsepTaruio bonycos Ha Bozmemenue B pazmepe 10000 comoB B MecsI.

2.3. YpoBHM mpucBauBaroTCs YyacTHMKaMm bankom mo utoram PacueTrHoro mnepuoja B
3aBUCUMOCTH OT aKTHBHOCTH YYacTHUKA W €ro JeHcTBHM corjlacHo Tabmwie 1, mpu 3Tom
Y4acTHUK BOpaBe MCIOJb30BATh KAK OJIMH, TAK U HECKOJIbKO IInaTexHbIX cueToB Y4YacTHUKA,
Kak OJIHy, TaK M HECKOJbKO OTKpbITbIX YuacTHukam Kaprt banka, eciu BamoTa JTaHHBIX
[Inarexxubix cueToB U KapT banka — KbIprbI3CKU COM.

2.4. bank ocraBnser 3a coOOH MpPaBO B OJHOCTOPOHHEM IMOPSJIKE H3MEHSATH Y POBCHD
Y4acTHUKA ¥ IOHU3UTH €0, €CJIM 110 MHEHUIO baHka B IEMCTBUSAX YYaCTHUKA YCMAaTPUBAKOTCS
asieMeHThl: 3noynorpednenus [IpaBuiamu; HeT0OpPOCOBECTHBIC NEHCTBUSA M\IIM HapyIICHUS
[TporpamMMbl Y4acTHHKOM HM\WJIH 3710yHoTpeOieHus npaBuwiamu Axiuii u\uim I[loompenuem,
u\uin KakuMu-1u60 Harpagamu, mpenocraBisieMbIME Y YaCTHUKAM B pamMkax [IporpamMei.

2.5. [Ipu npucoenunenuu k IIporpamme YuactHuky npucauBaetcst YposeHb «CepeOpo»,
KOTOPBIN IEUCTBYET B TeUeHHE JIbTOTHOTO eproAa 1 CIECIYIOLIEro 3a HUM Ieporo PacuetHoro
nepuoaa. Ecnu YyacTHUK He BBINOJIHWI 3a7aHus ypoBHeW Bbliie (“3onoto” u “Ilnaruna”), B
TaKOM cllydae Y4acTHUK [ePeXOJAUT Ha YPOBEHbD BhIlIe 1T0 yncia Gimkaiiiiero Mecsua.

2.6. IIpu noBTOpHOM mnpucoenuHeHun K IIporpamMMe VYuacTHMKY mpHcBauBacTCs
MUHUMaJIbHBIA YpoBeHb “CTaHigapT’, KOTOPbIM AEHCTBYET 10 cienytouero PacueTrHoro
Iepuoaa.

2.7. N3menenue (noBpllIeHUE) YPOBHS YUaCTHUKA TAK)KE MOXKET ObITh IPOBEAEHO baHkom
1o npaBwiaM AKUIMH, IpoBoAMMON Ha Oase IIporpamMmbl Ha CpOK, YCTaHOBJIEHHBI B TaKHX
IpaBUJIaX.

2.8. Harpanpl, npenocraBieHHbIE YYaCTHUKY B paMKax YPOBHS, HE HAKAIUIMBAIOTCA U HE
nepeHocsaTcst u3 PacueTHoro nepuosaa B PacueTHbli mepros, oHU oTKIiItovyaroTes ¢ 1 (mepBoro)
yucia PacyeTHoro nepuona.

3.  IlpaBuaa Hauuciaenus bonycos:

3.1. bank Hauucnger Ha BboHycHblil cuer YuactHuka Bbonycwl 3a BoHycHble omepauuu,
COBEpILIEHHbIE C HCMOJIb30BaHUEM VHCTpYMEHTOB JAOCTyna B LENAX MPHOOpETeHUs Ha
tepputopun Keipreisckoit Peciyonuku y IlapTHepoB TOBapoB 1Sl JIMYHOTO HPUOOpPETEHUS
VYyacTHHKa U HE coJieprKaline Mpu3HakoB 3noynorpednenus [lpasunamu.

3.2.  bank naumcnser bonycwl Tonmpko mo Tem IlapTHepam, KOTOpbIe yKa3aHbl B CITHCKE
«Hamm IlaptHepbl» B paszuene B MobOuisHoM mpminokeann MBANK.
MaxkcumanbHblil pazmep kd10ska bonycamu npu mokyrnke y naHHbIX IlapTHepoB ykaszaHbl
TaK)Ke B OTOM Pas3zelie.

«MOonyc»

3.3. Ha V¥Yposusax: «Cranmapt», «bponsa», «Cepedpo», «3omoto», «IlmatuHay, B ciydae
COBEpILECHUS] YYaCTHUKOM C UCIOb30BaHueM MHcTpymeHTOB goctyna boHycHol omnepanuu
Bank nmpou3BoAUT pacyeT U HauuCiIeHne boHycoB, UCXOIs U3 MpaBuWII, yKazaHHBIX B Tabmure 3.

Tabnuua 3.
Hons kambska bonycamu B 3aBUCUMOCTH OT Y POBHS
Cranpapt | bponsa Cepebpo | 3osoTO IInatuna
Make. 1% 0.5% 0.5% 1% 1% 1%
ook | 3%0 0.5% 0.5% 1% 2% 3%
bonycamu | 5% 1% 2% 3% 4% 5%
pu 10% 2% 4% 6% 8% 10%
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nokynke y | 15% 3% 6% 9% 12% 15%
IaptHepos | 20% 4% 8% 12% 16% 20%

3.3.1. Hauucnennas cymma BoHycoB B Cpok, ykasaHHbIi B 1. 3.4 Hacrosmmx I[lpaBun,
yuuThIBaeTcsl Ha boHycHOM cuere YuyacTHUKA.

3.3.2. B ciydae eciu fata coBepIleHHs ONEpalliK BbIIAIACT HAa OJIMH KaJEHIAPHBIN Mecsll, a
Jata HayMciaeHus boHycoB 1o naHHOW onepanuy - Ha MHOM KaJeHJapHbIA Mecsll, TO TakKas
orepanusi y4uThIBacTCsl B TOM PacueTHOM nepuoje, B KOTOPOM ObUIM HauucIeHbl bOHYCHI 1O
JTAaHHOM onepanuu.

3.4. Hauucnenune BonycoB mo oOmemy mpaBWily MPOWU3BOAMTCS B TEYEHHUE HECKOJIBKHX
MUHYT C MOMEHTa COBeplleHHs Y4yacTHUKOM bBoHycHO# omepanuu, eciau omepanus Obuia
cosepieHa uepe3 QRkozx; B Teuenue 5 (mstu) paboumnx JHeH — eciu oneparus Obuia coBepIleHa
uepe3 Kapry Banka B POS/SmartPOS/MPOS-tepmunanax banka.

C y4yeroM TeXHHUUYECKHUX OCOOEHHOCTEW COBEpLIEHMS PAacXOJHBIX onepauuii cpok Hauucnenus
bonycoB Moxet coctaisTh 10 40 (copoka) pabouux JHEH.

3.5. IIpu Cnucanun bonycoB ¢ bonycHoro cuera YuactHuka Haumcnenus BonycoB Ha
TaKyl0 OIEpalMi0 HEe MpeAroyiaraeTcs: HU IpU OIuUIaTeé TOBapa 4YacTUYHO boHycamu, HU
MOJIHOCTHIO.

3.6. bank BmpaBe mpuocTtaHOBHUTH Tpouenypy Haumcnenwss BoHycoB w/mmm, mpoBecTH
npouenypy binokuposanus boHycHOro cuera Ha epuoJl pacCCMOTPEHUSI CUTYallUU Ha MPEIMET
YCMOTpEHHsI B JCWCTBUAX Y4YacTHMKa 3JeMeHTOB 3noynoTpebnenus [IpaBunmamu,
HEJOOPOCOBECTHBIX ~ JieiicTBUi  W\WaM  HapyiieHuss [IporpaMmbl  JIOSJIBHOCTH — W\HITH
3noynoTrpebnenns: npaBwiamu Akuuii w\win [loompenusmu, kakumu-nudo Harpagamu,
IIPENOCTABIIEMBIMUA Y YaCTHUKAM B paMKax YpoBHed [IporpaMMel.

3.6.1. O mnpomenenmu mpouenypsl biokupoBanus BOHYCHOTO cdYera 1O OCHOBAHWHSIM,
yCTaHOBJEHHBIM 1. 3.6 Hacrosmmx IlpaBun bank wuHpopMupyer VYwuacTHMKa myTeM
HarpasieHuss CMC cooOiieHus /M yepe3 KOHTAKT-IEHTP Ha HOMEP MOOMIIBHOTO TeseoHa
VYyacTHHKa, 3aperucTpupoBaHHBIi B [Iporpamme w/miam mo ajapecy 3JIEKTPOHHOW IOYTHI,
3aperucTpupoBaHHoMy B [Iporpamme n/mim mocpencTBoM paszmernienus nHdopmaruu B [TKJT
u/unmu MIL.

3.6.2. B rteuenne 30 (TpuamaTH) KaJeHAAPHBIX JHEH CO THS OTy4YeHUs OT banka mHpopManuu
0 MpoBeAeHUU mpoueaypsbl biokupoBanus boHycHOro cuera Y4acTHUK MOXET 0OpaTUTHCS B
bank ams pazbopa cuTyarum.

3.6.3. B cmyuae, ecu:

3.6.3.1. B TeueHue 30 (TpuauaTu) KaJeHAApHBIX THEH co AHS moiydeHus oT banka
uH(pOpMallMd O TMPOBENECHUU Mpoluenypsl brokupoBanusi boHycHOro cuera YYacTHHK He
oOpartwuiics B bank uist pazdopa cUTyaruu, uin

3.6.3.2. B TeueHue 5 (msaTh) pabodnx JHEH ¢ AaThl modydeHus TpeboBanus oT banka s
MOJATBEPXKJIEHUSI  JCUCTBUTENBHOCTH COBepIIeHUs bBOHYCHBIX — omepanuii wid s
YperyIUpOBaHUSl CIIOPHBIX CUTYallMid B OTHOIICHWH CITMCAHUS W/WIM HAaYuClIeHWus BoHycoB
JAHHOTO YYacTHHKa YYacTHUKOM He MpeJocTaBieHa HeooXxoaumas nHdopmanus,

bank BmpaBe B OJHOCTOPOHHEM MOPSIKE MPU3HATH ACUCTBUS YUYaCTHHUKA 3JI0YMOTpeOIcHUEM
[MpaBunamu,  HETOOPOCOBECTHBIMH  HM\WIM  Hapymiarommmu  [Iporpammy — w\uiu
3noynotpebnenueM mpaBuwiaMu Axknuid w\uiau [loompenusmu, kakumu-in60 Harpamgamu,
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MPEIOCTaBIsIEMbIME YUacTHUKAM B paMkax YpoBHeil [Iporpammel, a Hauncnennsie boHychl B
paMKax TaKuX JEeHCTBUM — pe3ysbTaToM 3noynorpednenus [IpaBumamu.
4. BosBpar ToBapa

VYyactauky IIporpammsl

41. B cayuae nonyuyenus ot [laptHepa wuHdopmanmuu o Bo3BpaTe YUYaCTHUKOM B
COOTBETCTBYIOLIYIO TOProByto Touky [lapTHepa ToBapa, mpuoOpEeTEeHHOI0 B IaHHOW TOProOBOM
touke [lapTHepa, U eciu 3a JaHHYIO NOKYNKY OblIM HauuciaeHsl bonycel, bank AnHynupyer
Ha4yuCJICHHbIE DBOHYCHI 3a HMaHHYIO onepanui ¢ DBOHYCHOro cuera COOTBETCTBYIOLIETO
YyacTHuKA.

Ecnu YuactHuk ycrnen notpatuts boHyCHI, KOTOpBIE TOJKHBI ObITh AHHYJIMPOBAHBI, B PAMKaxX
BO3Bpara ToBapa, T0 BOHycHBIH cueT YyacTHUKA YHAET B MUHYC, M 33J0JDKEHHOCTh OyneT
noramarbes co caenyomux Hauuciennit bonycoB 10 OJIHOTO MOrameHus.

4.2. B ciydae Bo3BpaTa Y4aCTHUKOM TOBapa, MPUOOPETEHHOTO C UCTIOIb30BaHneM boHycoB
(OTHOCTBIO WJTM YaCTUYHO), BO3BpaT boHyCcOB He mpeamnoaraeTcs.

43. Ilpm dacTHUHOM BO3BpaTe TOBapa, CHHCaHUE bBOHYCOB  OCYIIECTBISETCS
IIPONOPLUMOHAIBHO CTOMMOCTH BO3BPALICHHOI'O TOBApA.

44. B cinyyae eciau BO3BpaT TOBapa OCYUIECTBISETCS MEXKIY ABYMs KaJ€HAApHBIMU
MecsiiaMu Uy Y4YacTHUKOB MeHsitoTcsi YpoBHU IIporpammel, AnHynaupoBanue bonycos, 1o
TEXHUYECKHUM IIPUYMHAM, [IPEATNOIaraeTcs o HauMEeHbIIEMY Y POBHIO.

5. IlpaBuna Cnucanus bonycos

5.1. bank cnuceiBaer ¢ bonycHoro cuera YyactHuka BoHycHl TOJNIBKO B Ciay4asiX OIJIaTh
yepes MBANK.

5.2. Ectp cnenyromme orpannyenns Ha Cnimcanue bonycos:

[TepeBobl Mo HOMepy Tenedona (BHyTpu MBANK);

[Toronnenue 6ananca TenedoHa;

[ToronHeHME THOOBIX EKTPOHHBIX KOILIEIbKOB;

[TepeBoibl Ha Ipyrue GAHKH.
5.3. Cnucanue bonycoB mnpu ux Konsepramuu Ha Bo3smemienue ocyuiecTBisercs IO
npaBuiIaM YpOBHEH WM OTJEeNbHBIX AKIMH, MpoBoanMBIX Ha 6aze [Iporpammel. baHk Bripase
ycraHaBnuBate Kypc bonyca u numutel Ha KonBepraumio bonycoB Ha Bosmemenue,
MPUHUMATH pellieHue 00 UCTIONIHEHNH 3asBKU Y4dacTHUKa Ha KoHBepramuro.
5.4. Jlna mpenoctaBinenust YuactHuky [loompenus bank BmpaBe mepenaBath [lapTHepam
uH(popmanuio o bonycHoMmy cuety YyacTHuUKa.
5.5.  Cnucanmne bonycoB mpousBogutcs no Omkaiiiei nate AHHynupoBaHus bonycoB
COTJIacHO CPOKY ku3HHU bonycoB (moapobuee B 1. 5.9.1).
5.6. Ilpu nproOpeTeHnn Y4acTHHKaMH TOBAPOB C HCIIONIb30BaHHeM [1oopeH s B TOPTOBBIX
toukax [TaptHepos, bank nponsBoaut Cnrcanne bonycoB ¢ BOHYCHBIX CUETOB Y4aCTHUKOB 110
Kypcy: 1 bonyc =1 com.
5.7.  Yuactauk npu Crnucanuu boHycOB npu orjiate ToBapoB MOXKET MOTPATUTH TOJILKO BCIO
CyMMY HaKOIUIEHHBIX boHyCOB.
5.8. bank BmpaBe mpuoctaHoBUTH Tpouenypy Crnmcanusi BoHycoB (IpoBecTH mpouenypy
brnokupoBanuss BoHycHOro cuera) Ha NEpuUOJ MNPOBEIACHUS pacCIClOBaHMS HA IMpPEAMET
YCMOTpEHUsSI B JCHCTBUSIX Y4YacTHUKA JJIEMEHTOB 3noynorpebnenus [IpaBuinamu wu\uim
Hapymenust [IpaBun Ilporpammber u\wmu 3nmoymoTpeOieHust mpaBwiaMu  AKuA 1 \HIH
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[Toompenusmu, kakumu-nu6o Harpagamu, npenocraBiusieMbIMU Y YaCTHUKAM B paMKax Y pOBHS
[Iporpammel.

5.9. bank BmOpaBe MNPOU3BECTH MpoLEAYpPY AHHYyIHpoBaHHs BOHYCOB MO clieqyromum
OCHOBAHUSIM:

5.9.1. bonycsl, HauKcleHHble HA BOHYCHBIN cyeT Y4acTHHMKA, JOJKHBI ObITh MUCIOJIb30BaHBI
VYyacTtHukOM B TeueHue 3 (Tpex) JeT ¢ JaThl npoBeAeHus npouenypsl Hauncnenus bonycos. B
ciydae eciii BoHychl He OBITH UCIIONB30BaHbl Y YaCTHUKOM B TeueHHE 3 (Tpex) JeT u Oomee ¢
JIaThl X Ha4YMClIeHus, bank mpoBoauT npoueaypy AHHyIupoBaHus boHycos;

AHHynupoBaHHe BOHYCOB IPOMCXOIUT B MOCIEIHUN [€Hb KaJIEHAAPHOIO MeEcsla, B Hayaie
JAHHOTO KaJICHJApPHOIO Mecslia YUYacTHUKY OTIpaBisieTcs MHPOPMAIIMOHHOE COOOIIEHHE C
pazmepoM boHycOB, KOTOpble AHHYIUPYIOTCS, €C/IM Y YAaCTHUK UX HE YCIIEET OTPATUTH B 3TOT
KaJICHAAPHBIN MECHILI;

5.9.2. B ciyudae orkiroueHus [IporpaMMebl TOSTTBHOCTH Y YaCTHUKOM;

5.9.3. B cinyuae uckiroueHus: Yuactuuka u3 [Iporpammel bankowm;

5.9.4. B ciiyuae Bo3BpaTa TOBapa, pH NPHOOPETEHUN KOTOPOro Ha boHyCHbIH cueT YdacTHHKA
ObuIM HauMcieHbl boHychl, AHHYnuUpyeTcs cymMmma boHycoB, HauuceHHas Ipu IpUOOpEeTeHUH
TOBapa, KOTOPbII ObLJI BO3BpAILIEH;

5.9.6. B cimydae ecnu BOHyCHl ObUIM HAuYMCIIEHBI OIMIMOOYHO, B TOM YHUCIIE B pPE3YJbTaTe
TEXHUYECKOTO c00s M/mim cO0si paboThI MPOrpaMMHOTO 00ECTICUCHHUS;

5.9.7. B ciiyuae ecnu HauuciieHue boHnycoB win nosyuyenue YuactHukoM lloompenus sBuiock
pesyibratoM 3noynotpebienus [IpaBunamu, pe3yiabTatoM 3710ynoTpeOIeHHs MPOrpaMMOH,
u\Win pe3yabraToM 3noynorpedaeHus npasuiamu Axiuii u\nin [ToompeHusiMu, KaKUMH-THO0
Harpamamu, npenocraBisieMplMM — Y4YacTHUKaM B paMmkax  YpoBHed  IIporpammel,
HE0OPOCOBECTHBIX JACHCTBUN YUYaCTHUKA,

6. Ilpoume yciaoBus:

6.1. VYuactauk I[IporpamMMsbl cornamaeTcst ¢ TeM, YTO OH 00s3yeTCs COXPaHSTh JTOKYMEHTHI,
MOJTBEPXKJIAIOIINE TPUOOpPETEeHHE TOBapa C HCIOJNb30BaHUEM VHCTpYMEHTOB A0OCTyna u
UICHTUPHUIMPYIOLIME TOBAp B TeueHHe 6 (IIeCTH) MECSIEB C JaThl COBEPIICHUS ONEepaIiy, 1
COIJIaceH MpeAoCTaBlATh UX B baHk B TeueHue 5 (msaTu) pabouyux AHEH ¢ JaThl MOJyYEHHS
TpeOOBaHUS AJIsl MOATBEPXKIACHUS JCHCTBUTEIBHOCTH COBEpIIeHUsI BOHYCHBIX omnepanuil uiu
JUTSL ypEeryJIMpOBaHMsI CHOPHBIX cUTyalus B oTHomennn Cnucanus w/uin Hauncnenus bonycos
JTaHHOTO YYacTHHKA.

6.2. B cnyuae npekparienus IIporpaMMel U HEHCHOJIb30BaHUM Y4acTHUKaMU BoHycoB B
TE€YEHHE CPOKa, ycTaHOBJIIEHHOTO m. 2.15 Ilporpammsel, bonycsl, Haxondmmecs B boHyCHBIX
cdeTax YUYaCTHUKOB, AHHYTUPYIOTCS B IOJTHOM 00beMeE.

6.3.  C marer npekpamenus [Iporpammer baak 3akpeiBaet Bce boHycHBIE cueTa, AHHYIUpPYeET
BCE HaKOIUIEHHbIe YuacTHUKaMU boHychl, mpu 3ToM baHk He ocyiiecTBiseT kakue Obl TO HU
OBUIO BBITUIATHI W/MIJIM KOMITEHCALIUHU B MOJIb3Y Y YaCTHUKOB.

6.4. C momeHTa yBeJOMJIEHUs, yKazaHHOro B M. 2.15 Ilporpammel, bank He mpou3BOIUT
Hauncnenune bonycos. ITpu 3tom Crincanue bonycos n Konsepranus bonycos Ha Bozmenienue
IIPOJOJDKAET IPOU3BOIUTHCS.

6.5. bank BnpaBe npoBoauTh Ha 0asze [IporpaMMbl JTOSITEHOCTH:

6.5.1. cneunanbHble AKIIMH, B TOM YHCIIE HAlIPABJICHHbIC HAa M3MEHEHNUE (TIOBBILLICHNUE) Y POBHS
Harpan YyacTtHuka;
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6.5.2. Axnuu ¢ ucnosib3oBaHreM bOHYCOB, HAKOIIJICHHBIX Y YaCTHUKOM;

6.5.3. AKIuM ¢ onpeeNieHueM YCIOBHIA O KaX/10i aKIIMU OTAEIBHO.

6.5.4. uHble AKIHMM, HampaBieHHbIE Ha (OPMUPOBAHME U YyBEIHUYCHHE JIOSAJIHHOCTH
norpedbureneil k YuacTByrloIMM KommaHusM u Ilporpamme B 1enoMm, NpoBOJMMBIE IO
WHULAATABE Y4YaCTBYIOIIKUX KOMIIAHUN U cOnpoBoXkaaroniuecs IloompenneM Y 4aCTHUKOB.

pniaoxenne 10
K [1y6nmuuHoit odepTe Ha 3aKIrOUeHHe

JoroBopa 6aHkoBcKoro oocmyxuBanus pusudeckoro auna B OAO «MOaHK»

COI'VIACHE cy0bekTa nepcoOHaJIbHBIX IaHHBIX HA cOop, 00padoTKy 1
nepeaavy ero NepcoHaJIbHBIX TAHHBIX

Hacenennbiil nyHKT, 1ara

s, (pamunus, wums,
OTUECTBO) TMPOKUBAIOIIUN TI0 ajpecy: .
JIOKyMEHT,  yAOCTOBEPSIOIIMM  JUYHOCTH: (BuA
JIOKYMEHTA) Cepus Ne BBIJIaH

(mata BeIgauM) (K€M BBIJIAH)
(ISt MOBEPEHHBIX JUIT) NEHCTBYIONIUN OT UMEHU

(pammnns, M, OTYECTBO)

MIPOKUBAIOLLETO IO a/IPeCy:
JlokymeHT, YIOCTOBEPSIOLINI
JIMYHOCTB: cepust Ne (Bup
JIOKYMEHTA) BBIIaH (mara BeImauM) (KeM BBIJIaH) Ha

OCHOBaHHUH
(1OBEpEHHOCTH, 3aKOHA, UHOT'O IIPAaBOBOTO

aKTa) CBOOOJHO, OCO3HAHHO, MO CBOEW BOJIE Jal0 MOJHOE W Oe3oroBopouyHoe cormacue OAO
«Mb6ank» (odunuanpHbiii cait: Www.mbank.kg, aapec: Keipreisckas Pecrnyommka, 720033, T.
bumikex, yn. Makcuma 'opekoro, 1/2):

- Ha 00pabOTKy TepCOHAIBHBIX TaHHBIX B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Keipreizckoit Pecriy0iinku 1 MHBIMA HOPMAaTUBHBIMU NTPABOBBIMU aKTaMH B cpepe MepCOHATbHBIX
JAHHBIX (J100as omnepanus Win Habop orneparuii, BEIMOIHIEMBIX HE3aBUCUMO 0T criocobos, OAO
«MOaHK» OO 0 ero TOPYYEHUI0, aBTOMATHYECKIMH CPEJICTBAMH HMJIM 0€3 TaKOBBIX B IEIISIX
cOopa, 3armucH, XpaHEeH!s], aKTyaIn3aliy, TPYIIHPOBKH, OJIOKHPOBAHMUS, CTUPAHUS M pa3pyLICHUS
MePCOHATILHBIX JIAHHBIX ), & TAKKE Ha!

- Tepeaady NepCcoHabHBIX NaHHBIX (TpenocTtaBieHue OAO «MOaHK» TPEThUM JIUIAM B
COOTBCTCTBHMHM B COOTBCTCTBHHU C 3aKOHOAATCIILCTBOM KBIprI?;CKOfI Pecny6m/11<1/1 1 HNHBIMH
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HOpPMAaTHBHBIMU IIPaBOBBIMM aKTaMU B cdepe NEepCOHAJbHBIX JAHHBIX M MEXAYHApOIHBIMU
JIOTOBOPaMH);

- TpPaHCTpaHUYHYIO IIiepelnady IMepcoHalbHbIX HaHHBIX (mepemadya OAO «MoOaHk»
MIEPCOHANBHBIX JAHHBIX JIEPKATEISIM, HAXOAIIMUMCS MO/ FOPUCAUKIUEH IPYTUX FOCYIapCTB);

- Ha XpaHEHHE MEePenucKH, MOJy4eHHOU Yepe3 JIEKTPOHHbIE KaHAJIbI CBSA3H (B TOM UHUCIIE,
HO HE OTPaHUYMBAsACh - MECCEHDKEphl U cornuainbHbie cetn WhatsApp, Telegram, Instagram,
Facebook), B mensx 3amuThl HHTEPECOB KIMEHTA U COOJIIOJCHHUS MUHHUMAJIBHBIX TPeOOBAaHUN K
MOPSAKY TMPEIOCTaBICHUsI OAaHKOBCKHX YCIYr M PAacCMOTPEHHUs: oOpalieHuil moTpedurenei, a
TaKK€ WHBIX HOPMATHBHBIX MTPABOBBIX AKTOB.

VYka3aHHOE BBIILIE COIVIACUE PACTIPOCTPAHSIETCSI B TOM YHCJIE Ha CIAEAYIOLIUE IEPCOHANIbHBIE
TaHHbIe: (paMuIHs, UM ¥ OTYECTBO (TIpekHUE (haMUIIUs, UM, OTYECTBO, JIaTa, MECTO U IPUYMHA
M3MEHEHHUs (B cllydyae M3MEHEHHUA); laTa U MECTO POKICHUS; CBEICHUS O TPaKIaHCTBE (B TOM
4uclie Tpeablayliee TPakIaHCTBO, HWHBIE TPaXJAAHCTBA); CBeAeHUS 00 o0pa3oBaHUU
(HanMeHOBaHUE U TOJ OKOHYAHHUSI 00pa30BaTENbHON OpraHU3aIH, HAMMEHOBAHUE M PEKBU3UTHI
JOKyMeHTa 00 00pa30BaHUM, KBaTH(PUKAILWs, HAPABICHNUE TTOATOTOBKH WM CIIEIUAIBHOCTD 110
JTOKYMEHTy 00 oOpa3oBaHMM); CBEACHHS O HAJMYMUU YYCHOW CTENeHU; HH(OpMalus O BIaJCHUU
WHOCTPAaHHBIMU SI3bIKAMH, YPOBHE BIIAJICHUS; aapec MecTa >KUTEIbCTBAa (MecTa MpeObIBaHUS);
HOMEp KOHTaKTHOro TenedoHa WM CBEICHHS O OPYTMX CIOco0ax CBSA3M; BUI, CEpHUs, HOMEp
JIOKYMEHTA, YA0CTOBEPSIOILET0 JIMYHOCTh, HANMEHOBAHUE OPraHa, BbIJABIIETO €ro, AaTa Bbl1aul;
UACHTU(DUKAIIMOHHBIA HOMEp HAJIOTOIUIATEIIbINNKA; CEMEHHOE IIOJIOKEHUE, COCTaB CEMBbH U
ONM3KUX POACTBEHHUKOB; CBEJECHUS O TPYIOBOW JEATENBHOCTH (BKJIIOYAs BOCHHYIO CIYXkOYy,
paboTy 1O COBMECTHTEIBbCTBY, NPEANPUHUMATEIBCKYIO JESITEIbHOCTb, JAEATENbHOCTh Ha
OCHOBAHHUU JIOTOBOPOB 00 OKa3aHMHU YCIYT U T.I1.); TOCY/AapCTBEHHBIE HATPa/ibl, UHbIE HATPaibl U
3HAKU OTJINYUS (KEM Harpa)aeH U Korja); nHGopMalys o HaJu4uu JJU00 OTCYTCTBUH CYAUMOCTH
B TOM YHCJI€ O IPUMEHEHHBIX Mepax JUCUUIUIMHAPHON, aIMUHUCTPATUBHON OTBETCTBEHHOCTH U
OTBETCTBEHHOCTH 32 COBEpLICHNE MPOCTYNKOB U HApYIIEHUH; CBEICHHS O JOX0/1aX, pacxoaax, oo
UMYIIECTBE M 0053aTeNbCTBAX UMYILIECTBEHHOTO XapakTepa; JIn4Has ¢pororpadus).

BeleykasanHble TNepcOHANbHBIE JAHHBIE MPEIOCTaBIsI0 A OO0pabOTKM B LEJIX
ocymectieHust OAO «MOaHK» OaHKOBCKOTO OOCITYXHBaHHMS B COOTBETCTBUU C 3aKOHOM
Ksipreisckoit Peciyonuku «O 0aHkax U 0aHKOBCKOU JESITETbHOCTH.

Hacrosmum garo moaTeep:kieHue, 4To yBEIOMIIEH O IIepejaue MOUX ePCOHATBHBIX JaHHBIX
(B TOM UHcCIe TpaHCTpaHUYHAs Iiepeada) 00padboTunkam nepcoHalbHbIX TaHHBIX 3AO «CudcAi»
(ampec: Keipreizckas PecnyOnuka, r. bumkek, yi. Toxtoryma, 112/1, xB. 7b), TOO «31HA
KA3AXCTAH» (ampec: Pecnybnuka Kazaxcrtan, r. Anmarel, BocTaHABIKCKHI paiioH, yII.
Eruszbaesa, 1.7/9, H.n.174) B pamkax JOrOBOpHBIX OTHOIIEHUH ¢ baHkoM 1o mHpOpMaIlMOHHO-
TEXHOJIOTUYECKOMY B3aUMOJIEUCTBUIO.

Cornacue Ha 00pabOTKY MEPCOHAIBHBIX JaHHBIX MIPEIOCTaBIAETCS 0€3 OrpaHUYEeHUs CPOKa
JEICTBUS, BCTYNAaeT B CUJIY C AAThl €ro MOJNUCAHMS W JIEHCTBYET 10 MOMEHTA €ro OT3bIBa
CyObEKTOM TMEpPCOHATbHBIX JAHHBIX MO0 JOCTIXKEHHs Iesell oO0paboTKH, €clM HHOE He
MPEeIYyCMOTPEHO 3aKoHonaTenbCcTBOM KrIprei3ckoit PecnyOnmuku, B TOM uucne Uit 1enei
OCYILECTBJICHHSI HaA30pa U JTULEH3UPOBAHMSL.

n " 20 T.
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Iloamuce [0)4(0)

IMpuioxenne Ne 11
k [TyOnuuno# odepre Ha 3aKiItOYeHHE
JloroBopa 6ankoBCcKOTO 00cmykuBaHus pusndeckoro juia B OAO «MoOaHk»

IMPABUJIA noJsib30BaHusl KapTaMu
Mexnynapoanoii Ilnaresxknoit Cucrembl «VISA», «Mastercard» u
Hauuonanbhoii [lnarexnoi Cucremsl «QJIKAPTY (nasee - [IpaBuia)

1. OBIIME ITOJIOXKEHU A

1.1. Hacrosmue [IpaBuna peryaupyroT MOpsIOK BBITYCKAa U OOCIIY)KMBaHHUSI OaHKOBCKHX
JIOKQJIbHBIX U MEXIYHAPOAHBIX IUIATEXKHBIX KapT B baHKe, OTKPBITHS, BEAEHUS U 3aKPbITHS OaHKOBCKUX
CYETOB, II0 KOTOPBIM COBEPINAIOTCS OIl€palMy C HCIIOJIb30BAHMEM ILIATEXKHBIX Kaprt, ycioBus
oOCITy>)KuBaHMs (PU3MUECKUX JIMII, TOTYYMBIINX BaHKOBCKYIO TUIATEKHYIO KapTy, a TAaKKe MOPSI0K
COBEpIIEHMs ONepalii ¢ ucrnoiab3oBaHUeM baHKOBCKyIO miaTtexHbIX kapT (nanee — IlpaBuna) OAO
«Mbank» (nmamee — bank), a TakkKe HaJIeXalMM o00pa3oM 3aloJIHEHHOE M TMOJMHMCAaHHOE
COOCTBEHHOPYYHO, LIU(GPOBON MOAMUCHIO MU UACHTU(PHUKATOPOM 3asBlieHHe-AHKETa Ha MOJy4YeHUe
O0aHKOBCKUX Yycnyr (namee — 3asBieHUEe-AHKETa), B COBOKYIHOCTH SIBJISIFOTCS OCHOBAHUEM JJIs
3akoueHus Mexxay Kimnentom u bankom JloroBopa 6ankoBckoro oocimyxuBanus (naiee — Jlorosop).

1.2. JloroBop cuuTaeTcs 3aKIF0YEHHBIM C MOMEHTA MOCTYIIeHUS B baHk 3asBiaeHus - AHKETHI,
0(OPMIIEHHOTO B MMCbMEHHOM MJTN AJIEKTPOHHON (hOopMe 110 YCTAaHOBIEHHOMY 00pas3Ily U MOAMHUCAHHOTO
KimmeHTOM ¢ npenbsBieHNEM TOKYMEHTA, YAOCTOBEPSIOIIErO JIUYHOCTh. JlonmycKkaeTcs MOoAIucaHue ¢
WCIIOJIb30BAaHUEM aHajiora COOCTBEHHOPYYHOW MOJMUCH, TpauiecKoi MoAnucH (Ha TUiaHIiere) Judo
nuGpoBO MOANUCH WIM HIEHTH(UKATOpA, €CIM 3TO MNPEAYCMOTPEHO MpaBHJIaMU HACTOSILEro
Jlorosopa.

1.3. B cnyuae ycTaHOBIIEHUS COBMA/IEHUs IEPCOHANIBHBIX JaHHBIX KiMeHTa ¢ JaHHBIMM JIUL,
BKJIIOYEHHBIX B CaHKIMOHHbIE nepedHu Kbiproizckoil PecnyOnuku w/wim B MepeuHu JUL, TPy U
OpraHu3alyii, B OTHOIIEHUH KOTOPBIX MMEIOTCSI OOOCHOBAaHHBIE CBEIEHUS WM IMOAO03pEHHUs 00 HX
y4acTUHU B JIeTaln3aluy (OTMBIBAaHUM) MPECTYMHBIX J10XOA0B, (PMHAHCHPOBAHUHM TEPPOPUCTUUECKON
WM DKCTPEMHUCTCKOM JEATENBHOCTH, & TAKXKE PACIPOCTPAHEHUHN OPYKHS MAaCCOBOIO YHUYTOXKEHUS,
bank, pykoBoacTBYsich TpeOoBaHMSIMH 3aKkoHOAaTenbcTBa Kbiproizckoit PecniyOnuku, Britodas 3akoH
Keipreizckoit PecniyOnmuku «O mpoTuBOAEHCTBHM (PUHAHCUPOBAHUIO MPECTYMHOW AEATENbHOCTH M
neranu3anuu (OTMBIBAHUIO) MPECTYMHBIX J0X010B» (nanee — 3akon [IDII JIIIJ]), a Takke WHBIMH
HOPMATHBHBIMU MPABOBBIMH aKTaMH, IPUHATHIMU B LIEJISAX pean3alii YKa3aHHOTO 3aKOHa, BIpaBe 0e3
IIPEIBAPUTENILHOTO yBeqoMieHUsl KimMeHTa npuoCTaHOBUTH NPOBEACHUE OIEpalMii, OCYIIECTBUTH
OIOKMpOBaHUE (3aMOpaKMBAaHUE) JIEHEKHBIX CpPEIACTB Ha cuérax, OTKa3aTb B BBINOJHEHUU
pacnopsbkeHnii KnmveHTta o coBeplieHMM omepanuii, B TOM YHCIE OTKa3aTb B OTKPBITHM WJIU
oOciTykMBaHMM OAaHKOBCKHMX CUETOB U KapT, a TaKKe MPEeKpaTUTh AEeHCTBUE paHee 3aKIIOUYEHHBIX
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A0roBOpoB 0aHKOBCKOTO O6CJ'Iy>KI/IBaHI/I5[. HpI/IMCHeHI/Ie YKa3aHHBIX MEP OCYIICCTBIISICTCA B IOPAOKE,
YCTaHOBJICHHOM HeﬁCTBYIOHIHM 3aKOHOAATCJIbCTBOM M BHYTPCHHUMHU HOPMATHBHBIMHU JOKYMCHTaMU
BaHKa, IIpu  HaJIM4YUK COOTBETCTBYIOLIUX OCHOBAHMH W/MIH IMOJIYYCHUH I/IH(l)OpMaHI/II/I oT

YIIOJTHOMOYEHHBIX OpPraHoB.

14. @®opma JloroBopa sBISETCA €IUHOH W NPUMEHSETCS BCEMH 000COOJICHHBIMH
CTPYKTYypHbIMU nofapasaeneHusmu (nanee - OCII) banka BHe 3aBUCMMOCTH OT TE€PPUTOPUATBHOIO
pacniosioxenusi OCII banka, B KOTOpOM HpUHUMAIOCh 3asiBliecHHE-AHKeTa U 3akitouaics JloroBop
cormacio n. 1.1. mHacrosmmx IlpaBun, wm pacmpocTpansercs Ha NPOAYKThI/yciyrn banka,
npenocrasisieMble bankom.

15. Jleiicteue JloroBopa pacmpocTpaHsieTcss Ha JiroOble baHKOBCkWe cyeTa 10
BOCTpeOOBAaHUSA/BKIIAQbI/ACTIO3UTHI, KapThl, AMCTAaHIMOHHbIE KaHaJbl OOCIY)KHBaHUS, MOOUIIBHOE
IPUIIOKEHHUE, a TAKXKe JIF0Oble HHBIE IPOJYKTHI U YCIIYTH, OTKPBIThIE U HCIONIb3yeMble KiireHToM Kak
710, TaK ¥ Tocuie 3akimodenns JloroBopa/mpucoenunenus k [IpaBuiam, OTKpbIBaeMbIe/ TIPEI0CTaBISIEMbIE
Knmnenty B paMkax mpemocTaBieHus OaHKOBCKUX YCITYT.

1.6. bank BHpaBe AONMOJHUTENBHO 3ampocuth y KiMeHTa JOKYMEHTBI, CBSI3aHHBIE C
orepanuei, coBepmaeMoil mo OaHKOBCKMM cueTaMm KimeHTa, MOATBEP)KIAIOIIME 3aKOHHOCTh M
HKOHOMHMUECKYIO Lieleco00pa3HocTh omnepaunu(if) (cuyera, BbICTaBleHHble K omiare KimeHty,
JI0TOBOPBI, KOHTPAKTHI, cueTa- GakTypsl U T.11.). B ciyyae oTkaza co croponsl KinenTa npeaocraBuTh
banky 3ampammBaeMble TOKyMEHTHI, BaHK, B COOTBETCTBUM C 3aKOHOJATENIBCTBOM KrbIpruizckoi
Pecny6nuku BripaBe oTKa3aTh B IPOBEIEHUH ONEPALUHU U/UIN B OAHOCTOPOHHEM MOPSIJIKE PACTOPTHYTh
HacToAui JoroBop u 3akpeITh cuer/cueta Knuenra.

1.7. [To bankoBckoMy cuety KnueHTta He TOIycKaeTcs MPOBEACHUE ONEPALMi, CBA3aHHBIX C
MPEANPUHUMATENBCKOM AesTenbHOCThI0 KitnenTa 6o ¢ oraToit KimneHToM KOHTPaKTOB U JJOTOBOPOB,
3aKJIIOYEHHBIX C/MEXAy IOPUAWYECKMMHU JIMIIAMH B KadyecTBe TpeThero Juna (mamee -
IpeANpUHIMATENbCKAS JeTeIbHOCTD). YKa3zaHus KiimenTa u/umm TpeTbux JUL, KOTOpbIE OJTHO3HAYHO
CBUJCTEIBCTBYIOT O IPEIIPUHUMATENLCKON nearenbHocT Knnenra, bankoM He ucnonnstores. [log
«yKazaHUSIMM» B HacTosAmMxX IlpaBmwiax MOHMMAIOTCS JHOObIE paCIOpPSKEHMs, HOPYYEHUS WU
MHCTPYKLIMU O IpoBeAeHuM omnepauuit no cuéry Knmenra, mepenanuelie B bank B mo0oil dopme,
peyCMOTPEHHOM J[oroBopoM, BKJIHOUasi MHUCbMEHHYIO, JIEKTPOHHYIO, YCTHYIO (C HUIASHTU(DUKaLueH),
yepe3 TUCTAaHIIMOHHBIE KaHaslbl 00CTYKUBaHUS JIMOO UHBIM 00pa3oM, yCTaHOBIIEHHBIM baHkoM.

1.7.1. B cnyuae nocrymienus B bank ykazanuit KimenTta w/mwnm TpeTbux JHII, CBA3aHHBIX C
MpeapUHUMATEIbCKOM fesTenbHOoCThio KitnenTa, a Takke nmocTyruieHus B noib3y KinenTa neHexxHbIX
CPEICTB OT TPETHUX JIUI], OJYYEHHBIX B pe3yjbTaTe MpealpUHUMATEIbCKON AestenbHocTH Kinenra,
baHk He wucnosnHsAeT [aHHBIE YKa3aHWs, NOpydeHHs. JleHeXHble CpeICTBAa BO3BpALIAIOTCS HX
OTIPABUTEIIO B OECCIOPHOM MOPSIIIKE.

1.7.2. Ha bankoBckuii cueT pU3NUECKUX JIUII, TOMUMO JIMYHBIX I€HEKHBIX cpeacTB Kimenra,
MOTYT 3a4HCIAThCS 3apaboTHas IjIaTa, aBTOPCKHE TOHOPApbI, MEHCHH, AJIWMEHTHI, COIMaJIbHbIE
nmocodus, cpeactsa ¢ apyroro bankoBckoro cuera, MjaaTeku, CBSI3aHHbIE C HAclI€JJOBaHUEM, IUIaTa 3a
peayiM3alMio JUYHOTO HMMYILECTBA, NMPUHAAJIEXKAIIEro BiaJeNnblly BaHKOBCKOTO cueTa, JE€HEXKHBbIE
MepeBo/Ibl (B TOM YHCIIE OCYIIECTBISIEMBIE [0 CUCTEMaM JICHEKHBIX NIEPEBOJOB 0€3 OTKPBITHS cueTa) U
IpyTHE NOCTYIUICHUS U IUIATEXKH, BKIIIOYAs IUIATEKHU 10 KPEAUTAM.

1.7.3. C bankoBckoro cuera ¢usndeckoro juna KIHEeHT MOXET OCYyHIeCTBIATH IUIATEKH
JMYHOTO XapakKTepa, BKIOYAs MJIATEeXH 3a MPUOOpETeHHBIE IS JTMYHBIX IIeJIe ToBapbl (OKa3aHHBIC
YCIIyTH), NOTAIIEHNs 0 KPEAUTY, JEHEKHbIE TIEPEBOABI (B TOM YMCIIE OCYLIECTBIIIEMBIE IO CUCTEMaM
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JICHEe)KHBIX TEePEBOJIOB 0€3 OTKPBITUS CUYeTa), KOMMYHAJIbHBIC IJIATEKU U MHbIC MOJIOOHBIC TUIATEXKH,
HOCSIIIIME JIMYHBIA XapakTep.
1.8. [Ipu npenocraBnenun yciayr/mpoBenenun onepamnuii dyepe3 OCII banka B pamkax

[TpaBui Ha moxydYeHue OAHKOBCKUX YCIIYT:

1.8.1. MUnenrtudpukamus Kimenta baHkoM ocymiecTBiasieTcs Ha OCHOBAHWU JOKYMEHTA,
yaocToBepsitoliero JuyHocTs (nanee — JAYJI) Kinuenra;

1.8.2. KuueHnrt cuuraercs HISHTU(PUIUPOBAHHBIM B Cllydyae COOTBETCTBUSI peKBU3HTOB J[VJI
Knmenra, copeprkarierocss B ABTOMaTU3UPOBaHHON OaHKOBCKOi cucteme (nanee — ABC) banka n/unn
Ha OCHOBaHMHU IOATBEPXKACHUS JeHCTBUTENBbHOCTH/ TocToBepHOCTH AaHHbIX /IYJI B 0Oa3ze naHHBIX
rOCyJapCTBEHHOT'O OpraHa, YIOJIHOMOYEHHOrOo coOMpaTh, 00pabaThiBaTh, XpaHUTh U MPEIOCTABIATh
unpopmanuto no aercteyomum Y JI rpaxnan Keipreizckoit PecryOnuku.

1.8.3. Bepudukauusa Knuenrta bankom ocymiectBisercs:

- Ha OCHOBaHUH BBoJa npaswibHOro [TMH; n/nnm

- Ha ocHoBanuu J{YJI Knuenra; n/vunu

- Ha ocHoBaHuu BBoaa Kimentom Ha POS-tepmunane banka koma, momydenHoro B SMS
cooOuiennu, copmupoBanHoro bankom Ha JloBepenHslit Homep Kimenra, 3aperucTpupoBaHHOIO JUIs
JOCTyHa K MOJIy4eHUI0 OAHKOBCKUX YCIYT IocpencTBoM SMS cooOieHuit; u/umm

- Ha ocHoBaHuM BBoja Kimentom Kona, momydennoro B SMS coobmiennu, chopMUpOBaHHOTO
bankoM 14 nostydenus: 6aHKOBCKUX yciiyr B MoOunpHOM npuiioskeHnn «Mbank» n opucax Arenra.

1.9. IIpenocraBnenue ycnyr/mpoeaenue onepanuii BHe OCII banka ocymectBisercs c
MCIOJIb30BAaHUEM TUCTAHIIMOHHBIX KaHAI0B oOcmyxkuBanus (naiee — JIKO).

19.1. MUnentudpukamus u Bepudukaims Kiuenta baHkoM MOXET OCYIIECTBIATHCS
nocpeacrsoM JKO:

- Ha ocHoBanuu J{YJI KnuenTa; u/unm

- nuudpoBoro JIOKYMEHTA, MPEYCMOTPEHHOTO Jorosopom/IIpaBuiamu u/unu
3akoHoAarenscTBOM Kbipreizckoit Pecriyonukm.

1.10.  OrtkpbITHE U OOCITYKUBaHHE OT/AEIbHBIX BUJOB BaHKOBCKHMX CUETOB, HE BKJIIOUEHHBIX B
Hacrosimue [IpaBuia, mpenocraBieHue OAaHKOBCKMX YCIYT M IMPOAYKTOB MOTYT PEryJIMpOBaThHCS
OT/ENbHBIMU JIOTOBOpAaMH/ COTJIAIIEHUSIMH/ IPAaBUIaMHU/ YCIOBUSIMU OOCITY>KUBAHUS, 3aKIFOUEHHBIMU/
YCTAQHOBJICHHBIMM KakK /10, TaK M Tocie corjacusd M npuHatus Knuentom Hacrosmumx ITpasuin/
3akiroueHus Jorosopa.

1.11. bank BmpaBe B 0€3aKIENITHOM MOPsIIKE, 0€3 penBapuTeasHOTo yBeaomiieHus Kimenra,
cnuchiBaTh ¢ bankoBckux cueroB KineHnrta geHeKHbIe CyMMBbI:

1. HAa OCHOBAHHMU HCIOJHUTEIBHBIX JOKYMEHTOB IO TpeOOBaHHIO  YHOJIHOMOYEHHBIX
rOCYJJapCTBEHHBIX/CYy/IeOHbIX OpPraHoB M MHBIX JIMI, KOTOPbIM TaKo€ IPaBO MPEIOCTABICHO
3akoHoJaTeabCcTBOM KbIprei3ckoii PecyOmmky;

2. CYMMBI, OIIMOOYHO WJIM H3JUIIHE 3a4yHcieHHble opraHamu ColupanbHOro (GoHAAa Ha CcYeT
Kinenra neHexHbIX cpeicTB (MIEHCHH);

3. TM00bIe HHBIE CYMMBI, OIITMOOYHO 3a4iCIICHHbIe HAa bankoBckuii cuet(a) Knuenra;
4, koMmuccun banka 3a okazaHHbple OaHKOBCKHE yciayru corsiacHo Tapudam banka;
5. CyMMBI B TIOTAIlICHHE TMPEIOCTABICHHOTO KpeauTa/oBepApadTa/TEXHUUYECKOW 3a10KEHHOCTH

10 BaHKOBCKOMy CUCTY M YCTAHOBJICHHBIX ITPOILICHTOB, @ TaKKC MHBIC CYMMBI JCHCKHBIX CPEACTB I10
o0s3aTenbcTBaM KinenTa nepen BaHKOM, B TOM YHCJIE€ ¥ HE CBSI3aHHBIM ¢ OaHKOBCKHUM O6CJ'Iy}KI/IBaHI/ICM,
HO BBITCKAIOIIIKUM M3 MHBIX HpaBOOTHOLHGHI/Iﬁ MCKOY bankxom u Knuentom.
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1.12. Kunument npenocraBiser banky Oe3ycioBHOe W OeccriopHoe mpaBo 0€3 aKIenTHOTO

cnucaHus JeHer ¢ bankoBckux cueroB KimeHra B cymMMe M Ha ycioBusx Hacrosmux I[Ipasui, 6e3
JIONOJIHUTEIBHOT O akienTta KineHToM miaTexxHblx TpeboBaHui-nopydeHuil banka, a Taxxke onepauui
0 MIPSIMOMY J1€0ETOBaHMIO cyeTa M MHbIX baHkoBckux cueToB Kimenra.

1.13. bank rapantupyer KimeHTy OaHKOBCKYIO TaiiHy 1O ero baHKOBCKHUM cyeTaMm.
[IpenocraBienue unpopmaruu mno omnepamusM u bankoBckum cueram KimeHTa TpeTbuM jMIam, a
TaK)K€ IPUOCTAHOBJIEHUWE omepanuil 1o baHKOBCkOMy cueTy (32 MCKJIIOYEHHUEM CIIydaes,
IIPEyCMOTPEHHBIX HACTOSIIUM J[0roBOpOoM), OCYIIECTBIISAETCS UCKIIOUYUTENIBHO B CIIY4asiX U MOPSJIKE,
IPESYyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Kbipreizckoit PecnyOnuku u HaCTOSIILIUM
JloroBopom/IIpaBritamu.

1.14. Tlone3zoBanue Kaproii o3Hauaer mosHoe M Oe3oroBopouHoe coriacue Kimenra c
ycaoBusaMu Hactoaumx IIpasun, [lyGnuunoit odeptel u Jlorosopa. KimeHT 00si3yercs HOJIKHBIM
o0Opa3om BeITIONHSATE yciaoswust JJorosopa/lIIpasuiia.

1.15. bawk wumeeT 1paBO B OJHOCTOPOHHEM MOPSJAKE BHOCUTh HW3MEHEHUS B
Horosop/IlpaBuna/Tapudel, m3menstb penakmuro Jloroopa/llpaBun/Tapudos, wuapopmamus 00
M3MEHEHHSX JIOBOOUTCA 10 cBeaeHuss KumeHnta uepe3 MoOwiabpHOe mpmiiokeHue «MOaHK»/
nHpopmanuonnsie crenabl OCII banka, n/unmn Odunuanbaplii callT baHka.

1.16. B cnyuae nHecornacusi Knuenra ¢ usmenenuem JloroBopa/llpaBui/HoBoi pemakiiueit
Horosopa/llpaBui, KnueHt umeet npaBo pacTopruyTh J{oroBop, NMCbMEHHO yBeIOMUB 00 3ToM baHk
IyTeM I0JIa4M 3asBJCHUS O PACTOPKEHHM IO (opMme, YCTaHOBJIEHHOW baHkoMm/miau B CBOOOJHOM
nucbMeHHoi popme — nmojas ero B OCII banka, B popme snexkrponHoro coodmenus (SMS/ coobienne
Ha MeCCeH/[Kep) — HarpaBuB ero Ha meccenkep (WhatsApp u/unu Telegram) KonrakT nentpa banka,
ykazanHblii Ha OdunmanbHoM caiite banka. DnekTpoHHOE cooOiieHue o pactopxeHuu JloroBopa
MOJJICXKUT HarpaBiieHuto KiimeHToMm ¢ ero Homepa tenedoHa, 3aperucTpupoBaHHOro B cucteMe banka
u ykazanueM JlanHbIx 171 ayreHTuukanun Knuenta. B cnyuae Henonydenus bankom 10 BCTymiieHUs
B cuiny HOBbIX IlpaBui/HoBoil penakiuu JloroBopa mNUCBMEHHOro YyBenomieHus Kimenra o
pacropxkenun JloroBopa, baHk cumTaer 3TO BbIpakeHHeM corjacus KimeHTa ¢ BHECEHHBIMHU
M3MEHEHHUSIMU/HOBOH pepakuueit u npunsatus [Ipasui/dorosopa.

1.17. B canyuae Bo3HMKHOBeHUs y KineHTa kano6/mpeTeHsuii, CBA3aHHBIX € IPEI0CTaBIEHUEM
6ankoBckux yciyr co croponsl OCII banka na/Bue Tepputropun OCII banka ¢ ucnonszoBanuem JIKO,
KnuenT nmeet npaBo oOpatuthes ¢ 3asBieHueM Ha neiictBue/6e3aeiictsue Takoro OCII banka uepes
Odunmaneueiii caiit banka, Konrtakrt nentp banka.

1.18. Bce 0aHKOBCKHE OIEpaldid MOTYT OCYIICCTBISTHCS TPETHUMH JIMIIAMH OT HMMEHHU
Knuenta TOIBPKO Ha OCHOBAaHMU JIOBEPEHHOCTH, YAOCTOBEPEHHOH B IMOPSAJKE, YCTaHOBIECHHOU
JeWCTBYIOIUM 3aKoHOAaTeNIbeTBOM KbIproizckoit PecriyGunku.

1.19.  Kaccooe o6cmyxxuBanue B nomemienusx OCII banka.

1.19.1. KaccoBoe oOciyxuBaHHE BKIJIIOYaeT MpHEM, BblAady, Mepecdyer, oOMeH bankom
HAJIMYHBIX JIEHEKHBIX CPEJCTB HALIMOHAIBHON U HHOCTPAaHHOM BaIIOTHI B TeueHHe OnepaloHHOTro THS
OCII banka B TmOpsAIKE, YCTAaHOBJIEHHOM JIEMCTBYIOIIMM 3aKOHOAATEIHCTBOM  KBIPIrbI3cKOM
PecnyOnuku, ¢ yriatoit komuccuii B cootBeTcTBUM ¢ Tapudamu banka.

1.19.2. Brpigaua HAIMYHBIX IEHEKHBIX CpeacTB ¢ bankoBckoro cuera Kimenra nmponsBoauTcs B
npenenax AJOCTYIHOTO OCTaTKa JEHEKHBIX cpecTB Ha bankoBckom cuete KnneHra.

1.19.3. [enexHsle cpenctBa MOTYT ObITh HodydeHbl Knuentom HammunbsiME B Jro6om OCII
banka B Teduenne OneparnrioHHOro JHs, ycrtaHoBiaeHHOro B TakoM OCII banka, npu npenbsBIeHUN
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JAVIJI, B opsiake, yCTaHOBJICHHOM JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM Koipreickon PecryOnuku u
BHYTPEHHUMH HOPMAaTHBHBIMH JJOKyMeHTamu banka (nanee — BH/I).

1.20. Hacrosmme IlpaBmia  pa3paboTaHbl B  COOTBETCTBUM C  JICHCTBYIOUIMM
3akoHoAarenbcTBOM Kbipreisckoit Pecny6onuku (manee — KP), HOpMaTUBHBIMU MPAaBOBBIMU aKTaMU
Harmmonansrnoro Oanka Keipresckoit PecryOnuku (manee — HBKP), ycnoBusiMu JOKaJBHBIX U
MEXIYHAPOAHBIX IIATEKHBIX CHCTEM.

2. TEPMHWHBI 1 YCJIOBHBIE OBO3HAYEHUA

2.1. ABTOopu3aumMs — Ipoleaypa NOATBepXkaAeHUA bankom mnonHomounii Knmnenra Ha
IIPOBE/ICHUE MM OIEpali C HCHOJIb30BAHUEM OAHKOBCKOM IIATEKHOW KapThl (TpaH3akLUH), B
pe3ynbrate KOTOpPOW BO3HUKAaeT o00s3arenbcTBO banka Owmutenta mnepen bankom DxBaiiepoMm
UCIIOJIHUTh PAcUETHBIM JIOKYMEHT, COCTAaBJICHHBIM ¢ ucnosb3oBaHueM Kaptel banka Owwurenta.
ABTOpHU3aIusi MOXET OBITh aBTOMATHU3UPOBAHHOM (IIOCPEICTBOM TEPMHHANIA), M TOJIOCOBOU
(mocpexnctBoM TenedoHHOM cBs3M). B ciydae ecnu o coBepiraeMoil ¢ HCHOIb30BaHUEM OaHKOBCKOIA
IIaTEeKHOM KapThl onepanuu bank OmuteHT u bank DkBaiiep SBISIOTCA OJAHUM U TEM K€ JIHUILIOM, TO
aBTOpU3aLUs SIBJIETCA paspellleHueM, ImpenocrasiasieMblM bankom Owmurentom Kimenty Ha
COBEPILECHHUE JAaHHOH OIEPaLlUH.

2.2. AnnynupoBanue Kaprbl — npusHanue KapTel HEJEHCTBUTEIBHOM M U3BIATHE €€
bankom u3 oOpareHwsl.

2.3. Bbank-OmMutenT — baHk, SBIAIOLIUIICS yYaCTHUKOM IUIATEKHOW  CHCTEMBI,
BbIIYCKalOIIUK (AMuTUpyrouwmii) KapTsl, a Takke oTBeyaroluil o 00s13aTesIbcTBaM epes IpyrUMHU
0aHKaMU — yJYaCTHUKAMHU IJIATEKHON CHUCTEMBI.

2.4. bankoBckass miarexkHasa Kapra (nasee — Kapra) — IuiaTexHblii MHCTPYMEHT,
ucnosb3yemslii Jlepkareaem KapTel Ipu NpoOBENEHUMM pacyeToB IIPU INOKYIKE TOBAPOB, YCIYT,
MOJIYYEHUN HAJIMYHBIX JICHEKHBIX CpEACTB B HAI[MOHAJbHOW M HMHOCTPAHHOM BAIIOTAaX,
OCYILECTBIICHUM JIEHE)KHBIX MEPEeBOJIOB, a Takxke s pacueToB uyepe3 POS-tepMuHanbl/ MHbIE
YCTpOICTBa U Apyrue omnepaluu, a TakkKe CpefCTBO JOCTyNa K cueTy Juisl ynpasieHus [lepxateneM
KapTbl 1eHe)KHBIMU Cpe/IcTBaMU, HaxoAsIMMucs Ha cuete. KapTta siBisiercss coOcTBeHHOCThIO baHka-
SMUTEHTAa M MIpeIoCTaBisieTcss B mojb3oBaHue Jlepxkarento KapTbl B COOTBETCTBUHM C YCIOBUSMU
Horosopa. Kapta moxeT ObITh 1M POBOI/TUIIaCTUKOBOI/TOKeHU3upoBaHHOI (digitalized).

2.5. B 3aBucumocTtn 0T croco0a BbIIYCKa M Ha3HaueHUs, BaHKOM MOTYT BBITYCKaTbCS
cienyomue suabl Kapr:

- OcnoBnas kapta — Kapra, BeinymnienHas Ha umsi Kiimenra — Biazenbiia cuéra.

- lononuuTenbHas kapta — Kapra, BbIyILIEHHAs 110 3asiBICHUIO JepiKaTessi OCHOBHOM KapThl U
IIPUBS3aHHAs K TOMY ke cuéTy. OTBETCTBEHHOCTb 3a ONEPALIUU HECET JIepiKaTelb OCHOBHON KapThI.
Wms, nanocumoe Ha JlonmonuurensHyio Kaprty (s3mOoccuprnioBaHHOE UMsI), YKa3bIBaeTcsi B
COOTBETCTBUHM ¢ JaHHBbIMU Jlepxkarens lononnurensHol KapTel, ykasaHHOro B 3asBiieHnN Bnanensia
Cuéra.

- INSTANT — IIpenBsimymieHHas KapTa MOMEHTATHLHOHN BbIIauX 03 yKa3aHHsI HMEHU JepiKaTels,
IIpUBs3aHHAs K OTKpbITOMY cuéty Kimenra. Cpok neiictBus 3 roza.

- BupryanbHas kapTta — OaHKOBCKas KapTa, He UMeroIas (PU3NYeCKOro HOCUTEs, BBIITyCKaeMast
B 2JIEKTpOoHHOM (opmare. Ilpeanasnadena mis omepauuii B cetu UHTEpHeET, a Takxke B TCII ¢
ucrnonb3oBaHueM POS- TepMHHANOB MpH YCIOBUM TOKEHU3ALWU WM TPUBA3KK K MOOMIBHOMY
YCTPOMCTBY.

- Visa Junior — GaHKOBCKasl TUIATe)KHAsl KapTa, MpeJHa3HaYeHHAs Uil OC3HAMYHBIX PacyETOB
HECOBEPIICHHOJETHEr0 Jula (B Bo3pacte OT 7 10 14 JeT) U MOXKET UCIOJIb30BaThCA ISl OTUIATHI
TOBApOB U YCIYT, a TAKXKE CHIATHSI HATMYHBIX (B IPE/iesiaX YCTAaHOBJIEHHBIX JINMUTOB).

2.6. bankomar miaum ATM (AutomaticTellerMachine) — anmapaTHO-IporpaMMHBII
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KOMIUICKC JJIS BBIJAYM U TMpPUEMa HAIWYHBIX JICHEKHBIX CPENICTB, MOJMydeHUs HWH(OpPMAIUU IO
coBepuieHHbIM Tpanzakuusam [epxarenem KapTol, ocyiiecTBieHus 0e3HATUYHBIX IIJIaTeKEHN U BbIIAUN
KapT-ueKa 1o BCEM BHUJIaM MMPOU3BEACHHBIX TPAH3AKIIUA, COBEPIICHHS MPOYUX OMEPAIHii, TOCTYITHBIX
Hepxatento KapTsl.

2.7. DBaHKOBCKHMH pO3HMYHBIH areHT (Iajlee — ATeHT) — IOPUIAMYECKOE JHIO JIHOO
WHAUBUAYAIbHBI — OpeINpUHUMATEIb, [OJIMCABIIEe areHTCKuil jJoroBop ¢ bankom o
NPEJOCTaBICHUN OT WUMEHHM baHka pO3HMYHBIX OAaHKOBCKHX YCIYr, B TOM YHCIE 4Yepe3 CeTh
PO3HUYHOTI'O areHTa.

2.8. BeckoOHTaAKTHBII IJIaTeXK — IUIATEX, OCYIIECTBISIEMbI 0e3 (PM3NYECKOro KOHTAKTa
MEX1y KapTOi U YCTPOICTBOM Ui CYUTHIBAHUS KapT UM TEPMUHAJIOM.

2.9. baokupoBanue Kaprbl — DNOJHBIM WIM BPEMEHHBIM 3allpeT Ha OCYLIECTBICHUE
oreparuii ¢ ucronp3oBanuemM Kapreol.

2.10. Bo3BparHblii niu nperen3noHHblil miartex (Dispute/Chargeback) — orka3 banka
OT OCYIIECTBIICHUS TUIaTeXa Mo TpaH3akiuu KimeHnTta, KOTOpbIil BeIpakaeTcsi B Ae0€TOBAaHUM CUYETa
9KBaliepa Ha CyMMy OcrapuBaeMoi TpaH3akiuu Kimentom. DkBaiiepy HalpaBisieTcs COOOIICHHE,
coJieprkaliee MpUYUHbl, 0OOCHOBAHMS, B COOTBETCTBUU C KOTOPHIMHU OBLI MPOU3BEACH BO3BPATHBIM
TUTATEeXK.

2.11. Bepuduxanus — rnpoueaypa npoBepKH UICHTUDUKALUOHHBIX TaHHBIX KIHUEHTA U/UIH
OceHeduImapHOro BiaIebIla, YIOCTOBEPCHHUE MPABOMOYHOCTH oOpaieHus KiweHTta (IoBepeHHOTOo
muna Knmenra) B bank, B Tom umcie mpu oOpamenun nocpeactsom KO, nns momyudeHus
uHpOpMAIMK 0 CYETaM/BKIIaaM M IPYTUM NpoaykTaM B baHke B mopsiike, mpeaycCMOTPEHHOM
JloroBopom.

2.12. Visa Direct — »sto TexHomoruss Ha Oa3ze ceru VisaNet, KoTopas IO3BOJISIET
OCYIIIECTBIATh 0€30MacHBI U YOOHBIN MEpeBO ACHEKHBIX CPEACTB B PEKUME PEaTbHOTO BPEMEHH
MEXTy Aep KaTeIsIMU KapT 10 BCEMY MHPY.

2.13.  Visa Plus — mexxayHaponHas cetb OaHKOMaroB, o0bequHEHHAs o Opengom PLUS,
o0ecrieunBaromas AepkaTesisiM KapT Visa BO3MOXXHOCTh CHSITHSI HAIMYHBIX CPEACTB B OaHKOMAaTax,
MOJIEP>KUBAOIINX TaHHYI0 cucteMy. Hanmmuue norotuna PLUS Ha GaHKOMaTe UM KapTe YKa3bIBaeT
Ha COBMECTUMOCTb C JAHHOW CHCTEMOM.

2.14.  IucraHumoHHble KaHaabl obOcayxuBanusa (JAKO) — xananbl/yctpoiictBa banka,
gyepe3 KoTopbele KIIMEeHTY MOTYT MpeIoCcTaBIsaThCS yCIyTH/CepBUCH/0aHKOBCKUE MPOJYKTHI (J1anee —
VYenyru): VYcerpoiictBa camooOcnyxkuBaHusi banka, OduuuansHbeiii cadT banka, MoOOMIbHOE
npunoxxkenne «MoOank», Konrtakt uentp banka, [lnarexxneie TepMmuHanmel y mapTHepoB banka,
MoOumnbHbIe IPUIIOKEHNS areHToB/cybareHToB banka.

2.15.  JloBepeHHBbIi HOMep — 00s3aTeNbHAs MPOLEAYpa PETUCTPAIIMM MOOMIBHOTO HOMEpa,
npuHaanexanero KinueHty/Haxozsmerocss B monb3oBaHuM Kimenta. Kox moaTBepkmeHus,
HampaBlsgeMblii Ha JlOBepeHHBI HOMEp, HCIIONB3YETCS B KadyecTBE aHajuora COOCTBEHHOPYYHOM
noanucu/ 1udposoit moanucu Kimenrta unu uaeHTHdUKaTopa.

2.16. oBepenHoe Juio — (u3MUecKkoe WO, MPEACTABISIONIEe HWHTEPECHl APYroro
(U3NIECKOTO JTUIA B CHITY TTOTHOMOYHNH, OCHOBAaHHBIX Ha IOBEPECHHOCTH.

2.17. auusble s ayrentudurkanuu Kimnenra — macnoptueie nanusie Kinuenra (Homep,
Cpok neiicTBus, mara Bbimaun), [IMH, xoHTakTHBIE NaHHBIE, ajpec PETUCTpAIluU, YKa3aHHBIC B
3asBneHun — AHKeTe/3asBlIEeHUU Ha moiydeHne KapTel, WiM B MHBIX MHCHMEHHBIX JOKYMEHTAX,
npenoctaBiieHHbIX Kinnentom B bank, a Taxxke [lonrBep:kaaronmuid Ko, ucnoiab3yemsiii CTopoHaMu
s uneHTudukanuu Kinrenra no tenedoHy/MecceHIKepy.

2.18.  3ango/uKeHHOCTDb — 33/107bKeHHOCTH Jlepikarens Kaptel nepen bankoM B coOTBETCTBUM
¢ JoroBopom (B TOoM umcine cymma Texunudeckoro OBepapadra, a Takke, NMPU HX HAIAYUH,
HAYMCIICHHbIE MPOLEHThl HA YKa3aHHbIE CYMMbl BO3HAarpaXACHHUs M HHbIE YOBITKH/PACXOpbl,
MoHeceHHbIe baHkoM).
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2.19. Hnentuduxanus — ycranonienue qnynoctu Kimenra (nosepennoro nuna Kinuenra)
pu ero oOpaieHuu B baHk Ji71s coBepiieH s oneparuii win noiaydeHust *HGopMauu rno 6aHKOBCKUM
cueram Knmenra B nmopske, npeaxycMotpenHom Jlorosopom/IIpaBuiamu.

2.20. HudopmanuonHoe cooduieHne — r000e uHDOpManmoHHOEe cooOmeHne baHka,
otnpasisiemoe Knuenty B Buge SMS-coobmenust u/unu B Buae Push-yBemomiienust (B8 MoOmibHOE
npuwiokenue banka). OpgHOpa3oBble MapoU/KOABI, COOOIICHUS AJI MOATBEPKACHUS MPOBEICHUS
oTieparyii mo cueTy/monxy4eHusi 0aHKOBCKHUX YCIYT OTHpaBisioTcst Kimenty B Buse SMS-coobmieHuit
Ha /loBepeHHBII HOMED, YKa3aHHBIN B AHKETE — 3asBJICHUU.

2.21. Kourakrt Uentp banka — cnyx06a HHPOPMALMOHHON MOIACPKKH, JUCTAHIIMOHHOTO
oOcimyXuBaHUs 1O MpoAaykram/ ycinyram banka, mnpemocrtaBieHus NpoAykroB/ yciayr banka.
OOcnmykuBaHUE MPEAOCTABISIETCS MPU oOpalieHuu o Tenedonam/meccenkepam KoHTakT meHTpa
banka, ykazannbiMm Ha OdunmansHom caiite banka/ Ha 060opoTHO# cropoHe Kaptbl, nubo mpu
ocymecTBieHnH bankom ncxozsimero teneoHHoro 380HKa/coodmenus Kimenry.

2.22. KonmoBoe cJI0BO — YCIOBHOE CIOBO WU (hpa3a, YCTAHOBIECHHAs KIUEHTOM IIPH
3aKIIIOYCHUU JI0TOBOpa C OAHKOM, KOTOPOE HCIIONB3YEeTCs UIS JIOTIOJIHUTEFHOW WIACHTU(UKAIIH
JUYHOCTH KJIIMEHTA Ipu oOpalleHnu B OaHK yepe3 AUCTaHIMOHHbIE KaHabI (110 TesreOoHy B KOHTAKT-
LEHTD).

2.23. JlumMuT ABTOpM3alUMH — TMpeAeNbHas CyMMa JEHEKHBIX CpEICTB, AOCTYIHAs
Jlepxatenmto OaHKOBCKOW/TaTexHoi KapTel Ui coBepleHus omepanuii ¢ HUCIOJIb30BaHUEM
0aHKOBCKHUX/TUIaTeKHbIX Kapr.

2.24.  MOTO (Mail Order/Telephone Order) — miarexxnoe nopyuenue Kimenrta banka,
COCTaBJICHHOE C HCMOJb30BaHUEM pPEKBU3UTOB KapThl, Hampumep, pe3epBHpPOBaHHE TOCTUHHUII,
aBTOMOOWJIEH 10 TeTeOHY MIIM TOCPEICTBOM IIEKTPOHHOM MOUTHI, (PaKCOM H TIp.

2.25.  Mepuanr — [Ipomaser; TOBapOB WM YCIIYT, IPUHUMAIOIIHA KapTHI B OTUIATY.

2.26. HecaHKUMOHUPOBAHHBINH IUIATEX — IUJIATEX, OCYIIECTBICHHBIH C HapylIeHUEM
TpeOOBaHUI CaHKIIMOHUPOBAHHOTO TUIaTeka. HecaHKIIMOHNPOBAaHHBIMHU TAaK)KE SIBIISIOTCS TUIATEKH,
OCYILECTBIICHHBIE C UCIIOIb30BaHUEM MOIeNbHBIX KapT.

2.27. HecHu:kaeMblii OCTaTOK — cymMMa, OJIOKMpyeMmas Ha KapTOYHOM CUeTe JUIs
Ha/Jexainlero ucrnonHenuss KimeHtom cBomx oO0s3arenbeTB mo HactosimeMmy [lorosopy. Pasmep
HECHIKaeMOoro ocTtaTka onpenensiercs Tapudamu banka.

2.28. HemrTaTHas CHTyalUsi — CUTyallusl, KOTOpas HE MOXKET OBITh pellleHa BCTPOCHHBIMU
ABTOMATHYECKUMH CpEICTBAMH YIIPABICHUS PHCKAMHU OTIENBbHOW TUIaTe)KHOW cuctembl/baHka B
COOTBETCTBUM C NpPaBWIAMU U TEXHOJIOTHMEH pPabOThl cUCTEeMbl U TpeOyeT i ee pa3pelieHHs
CTeMAIBHO OPTraHU30BaHHOM JIEATENILHOCTH IepcoHala onepatopa/ banka.

2.29. NFC (Near Field Communication) — texHoyiorusi 0eCIpOBOIHONH/OECKOHTAKTHOM
nepeaayy JaHHBIX MaJIoTo pajuyca JeHCTBUS, KOTOpas AaeT BO3MOKHOCTh OOMEHA TAHHBIMH MEXTY
YCTPOICTBaMHU W/WIIM KApTOU U YCTPOHUCTBOM.

2.30.  Oo6ocoobnennnbie Iogpaznenenus banka (OCII) — nmoapasaeneauss OAO «MoOaHK»,
OCYILECTBISIONINE 00CTyKUBaHUE (PU3MUECKUX JIUI], IepeueHb KOTOPHIX pazMeleH Ha OduiuanisHoM
cante baHka.

2.31. ToarBep:kaawummii Koa — equHOpa3oBas UppoBas HHOOPMAIIHS, TTOTydeHHAs Yepe3
yIlaJIeHHbIe KaHAJBI CBSI3U, KOTOpPasi MOXKET OBITh UCTIONBb30BaHa sl AyTeHTudukanun KimmenTa mpu
obpamiennu B KonrtakT nentp banka (nmpuMensiemast B cirydae TEXHUUECKOM peaan3alyn).

2.32. TlnaTtexXHble TEPMHHAJBLI MAPTHEPOB — D3JICKTPOHHBIC MPOTPAMMHO-TEXHHUECKUE
YCTPOICTBa WIJIM amlmapaTHO-NPOrpaMMHBIE KOMIUIEKCHI, pa3MeIeHHble Yy mapTHepoB banka,
MpeiHa3HauYeHHbIE IJIs1 COBEPILIEHUS OTepalfil ¢ HCTIOIb30BaHUEM JaHHBIX 0AHKOBCKUX KapT/cyera, B
TOM YHCJIE JJIs TOJyYeHUs YCIIYT B paMKax Hactosuux [Ipasun y maptaepoB banka, ¢ koropeimu bank
3aKJIIOUUII IOTOBOPBI O COTPYAHUYECTBE.

2.33. IIMH-koa — 4 (uetbipex) unu Oosee 3Haunblil [lepconanbubiii UneHTHUKAITMOHHBIN
Howmep (cexpeTHblii KoJT), COCTOSIITUN U3 (P U CIyKaUi sl HACHTHUKAIUK J{epkaTesns KapThl
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IIpY TIPOBEICHHUM KapTOYHBIX OllEpaldid B aBTOMAaTu3upoBaHHOM pexume. [IMH-kon susercs
aHaJIOroM coOCcTBeHHOpY4YHOHU noanucu Knuenra.

2.34. TIMH-xkoHBepT — cleUUaIbHBIA 3alleuaTaHHbI KOHBEPT, BblIaBaeMblil JlepkaTemto
KapThbl, COAEpKaIIUK BKJIA kI, HAa KoTopoM HanevyaTaH [IMH-kox.

235, TIBH - [IlyHkr mnpuemMa W/WiM BbIaYM HAJIMYHBIX  JICHEXKHBIX  CPEJICTB,
COOTBETCTBYIOLIMM 00pa3oM 00OpYyJOBAHHOE MECTO (IIOMELICHUE) Ul COBEPILEHUs OIepaiuil mo
BbIJJaYe M\WJIHM NPHEMY HAJIMYHBIX JICHE)KHBIX CPEICTB, MPOBEACHUS PACUeTOB, B TOM YHUCIE U C
ucnosnb3oBanuem Kaprt.

2.36. Ilnare:xxnas cucrema (najgee Cucrema) — IlmarexxHas cucTeMa pacyeToB C
UCIOJIb30BaHUEM OaHKOBCKMX IUIATEKHBIX KapT (CHCTeMa pacyeToB C MCIIOJIb30BAaHUEM KapT) —
COBOKYITHOCTb HOPM, CTaHJapTOB, IIPABUJI, YUPEKAECHUN U NPOrPaMMHO-TEXHUYECKUX CPEICTB IS
OpraHu3alM pacueToB C HCHOJIb30BAHMEM KapT/ HHBIX HHCTPYMEHTOB. llmaTekHble CUCTEMBI
MO/IPA3EIIAIOTCS Ha JIOKAJIbHbIE, HAIMOHAJIBHYIO U MEX1yHapOAHbIE:

HauuoHanbHasi njiaTe:kHasi cucrema (JJKapT) — CUCTEMa PacYETOB € MCIIOJIb30BaHUEM KapT,
BBIIIYCKAEMbIX OJHUM (OJIHOOMMTEHTHAs!) WJIM HECKOJbKMMU (MHOTOAMMUTEHTHAs) SMUTEHTAMU Ha
tepputopun  Keipreizckoit PecnyOmuku. KapTel JIOKaJbHBIX CHCTEM MOTYT OOCIYKHBaThCsl B
nepuepuiHBIX YCTPOUCTBAX COTJIACHO YCIOBHUSM JIOTOBOPA, MEX/y YYACTHUKAMU M CHCTEMaMHU.

MesxayHapoaHasi IUIATeKHasi CHCTeMa pacyeToB C MCIOJb30BaHMeM OaHKOBCKHX
IJIaTeKHBIX KapT (MexayHapoHas miarexHas cucrema) (VISA, Mastercard) — cucrema pacueros
C HCHOJb30BAHUEM MEXJYHAPOAHBIX KapT, SMUTUPYEMBIX U OOCIYKMBAE€MBIX B COOTBETCTBUU C
TpeOOBAHUSMHU OIEPATOPOB JAHHBIX CHUCTEM M 3aKOHOAATeNbCTBOM KoIpreizckoit PecmyOmuku.
CucteMoil ycTaHaBIMBAIOTCS OIpPEENCHHbIE IIPaBUa OCYILECTBIECHUS B3aHMMHBIX PpacueToB B
MHOCTPAHHOMW BaJIIOTE 10 IUIaTeXaM C UCIOJb30BaHUEM KapT MEXAY yYaCTHUKaMU CUCTEMBI.

2.37. POS-tepmunaj — 6aHKOBCKOE 000pYAOBaHHUE, YCTAHOBIEHHOE B TOPIrOBO-CEPBHCHOM
MPEeNNPUATHH U1 IPUeMa OIUIAThI 3a TOBAPhI U YCIYT'H MOCPEACTBOM IUIATEHKHBIX KapT, IEKTPOHHBIX
KOIIEIbKOB W/MIM JPYrUX HHCTPYMEHTOB JUCTAHIIMOHHOTO OOCHYXHBaHMS, a TaKKe BbLIAYM
HaJIMYHBIX JEHEKHBIX CPEJCTB C 0AHKOBCKUX KapT.

2.38.  IIpoueccunrosblii LleHTp — ropuaudeckoe nuio, ooecneynBaroiee HHPOpMalnOHHOE
Y TEXHOJIOTUYECKOE B3aUMOJICHCTBUE MEXKY ydacTHUKaMU [1naTéxHbIX cucTeM U pacyEToB.

2.39. Peectp omepaumii — JOKYMEHT, MOJIyueHHbIH BaHKOM B 3J€KTpOHHOH (opme oT
IIponeccunrosoro LlenTpa, u conepxkamunid cBeaeHns o KapTouHbIX omepanusax 3a ONpeIeiIeHHBIN
IIEPHOJ] BPEMEHU 110 ONPEIEIIEHHOM KapTe.

2.40. PexBu3utsl IliaTé:xkHoli KapThl/IaHHBIE KAPTHI — COBOKYITHOCTH 3HAKOB U IH P,
pacIoyIOKEHHBIX Ha JIMIEBOM, 000pOTHOM cTopoHe KapThl, a Takke 3amuCaHHBIX Ha MarHUTHOM
nosioce 1 ynrne KapTsl.

2.41.  PexkyppeHTHBIH MIaTéK — ABTOMAaTHYECKOE CIMCAHHUE CPEICTB C KapThl HA OCHOBE

PpaHEC 3aJlaHHBIX IMMapaMCTPOB.

242. CaHKUHOHMPOBAHHBII IJIATEXK — TUIATEX, OCYIIECTBICHHBIN C HCIOJB30BAHHEM
Kaptsl, ecii Bo BpeMst ocyIiecTBiIeHus tuiatexka Kapra He Obuta OIOKMpOBaHa, HE UCTEK CPOK ee
neiictus, u Kapra Obliia MCTIOIB30BaHa JIJIsl OCYIIECTBICHHUS IIaTexa ee J(epikarenem.

2.43.  Cron-imcr — cicok HoMepoB KapT, 3anpenieHHbIX K 00CTy)KHUBAaHUIO B TUIATSKHBIX
cucTemax, niepenaBaemblii BO Bce [lyHKTBI oOcmyxuBanust Kapt 1 npenoTBparieHus
WCIIOJIb30BAHUS YTEPSHHBIX U MOXHIEHHBIX Kapr.

244. SMS - onosemenue/ Push yBenomienue — cepBuc uHpopmupoBanus KimeHnra o
COBEpIICHHBIX OTEpaIUAX I0 KapTe W/WIM CYETy, a TaKKe HWHBIX JICUCTBUSX WU COOBITHSX,
MPEYCMOTPEHHBIX YCIOBUSMU OOCITYKIBAHUSI.

2.45.  CyToYHBIH JUMHT ONepanuii — JUMHAT IO MAaKCUMAJILHOH CyMME W/WJIH KOJIMYECTBY
MIPOBOAMMBIX C HCIIOIh30BaHHeM KapThl oreparivii, ycTaHOBJICHHBIN B COOTBETCTBUY C BHYTPCHHUMH
JIOKyMEeHTaMH baHka, py MPeBBIIEHUH KOTOPOTO, IO YCMOTPEHHIO ITYHKTa OOCTYXKHBAHUS KapThI
MOJKET OBITh IPOBEICHA JOTIOTHUTEIbHAS aBTOPU3AIUS OTIePAIIHH.
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2.46. Cpok peiicTBHSI KapThl — TMepuoJ, B TeueHHue Kortoporo Kapra MokeT OBITH
UCIIOJIb30BaHa Juis coBeplueHus omnepauuid. [lepesbimyck KapThel ¢ ncTeKmMM CpoKOM JEHCTBUS,
MPOU3BOAUTCS TpPU JIUYHOM OOpAIICHWH WM NOATBepkKJIeHHH KiMeHTOM O TpoJJIeHuu
ucnosb3oBanus KapTel mocpecTBOM AMCTaHIMOHHBIX KaHAIOB OOCITYKMBaHHUSI.

2.47. VVICVC-koa — Tpéx3HauHbIil KO MPOBEPKH IMOUIMHHOCTH KaPThI, HCIIOJIb3YEMBbIii
JUIS. MHTEPHET-TUIaTeXEeH.

2.48. CepBuc-npoBaiinep — Kommanus (Hanmpumep, Google Pay), mpemocramistomas
IIaTEKHBIE YCIYTU HA OCHOBE BUPTYaJbHBIX KapT.

2.49. Tapudsl — ycTaHOBJIEHHBII baHKOM IIepedeHp yCIIyr U pa3Mep B3MMaeMoro 3a yCIyru
BO3HArpaKAeHus, ykazanHble Ha O¢punmansHoM caiite banka.

2.50. Texnuueckuii OBepapadt — oBepapadT, BO3HUKAIIMA 1O HE3ABHUCSIIUM OT
KnuenTa npuunHam (Hanpumep, KypcoBas pa3HULA U [IPOYEE).

2.51. TepmuHajibHasA ceTb 0AHKA — COBOKYIHOCTb YCTpoicTB baHka, npenHazHaueHHBIX
st 00paboTKH, TIepeiayn JaHHBIX, BBIIAUN HATHMYHBIX, IIPOBEICHHS OC3HATMYHBIX Olepanui, 1100
NOJTy4eHUs: HHPOPMALIMH 110 IIATEKHBIM KapTaM [1naTéxHol cuctemsl.

2.52.  Toprosblii yek (Uek) — TOKyMEHT, TOATBEPKIAIONIHHA (DAKT OCYIIIECTBICHUS TUIATEKA
¢ ucnonb3zoBanuem Kaprel.

2.53. ToproBo-cepBucHoe mnpeanpusatue (TCII) — ropuauyeckoe JHLIO  WIH
MHAMBUYAJIbHBIA MpeJIpUHUMATENb, KOTOPOE/blii B COOTBETCTBUU C 3aK/IIOUEHHBIM C HKBallepoM
JIOTOBOPOM NPUHUMAET KapThl AJIs1 OIUIATHI TOBAPOB WM YCIIYT, BbIJAUH HAJTMYHBIX JIEHEKHBIX CPEJCTB
C COCTaBJIEHUEM [OKYMEHTOB, IOATBEPXKAAIOIINX COBEPIICHUE OIepauuil ¢ KapraMmu. /leHexHble
CpezAcTBa, HaXOIsIIMecss Ha OaHKOBCKOW/TIIIATEKHON KapTe, MOTYT BBIIaBATHCS TOJIBKO MPU HATHMYHH
areHTCKOro J0roBopa ¢ baHKOM M B COOTBETCTBUU C JINMHUTaMH, YCTAHOBJIEHHBIMA HOPMAaTHBHBIMU
npaBoBbiMu aktamMu HBKP, npu yciaoBum cobmronenust tpeboBanuii 3akoHonatenbctBa KP 1o
Borpocam IIDT JIIIJ[ B yacTu MNpOBENEHUS areHTOM COOTBETCTBYIOIIMX MEPOIPUATHH II0
YIPOILIEHHOHN nAeHTU(PUKAIMY U BepupuKauu Jlep:karens KapThl.

2.54.  ToxkeH — 310 U(POBOIA aHAIOT, COJIEPKAIIHI B ceOe MIATSKHYIO HH()OPMAIIHIO.

2.55. ToxkeHu3zauusi — 5TO CHCTE€Ma 3alIUTHl PEKBU3UTOB KapThl myTeM 3aMeHBI 3THX
pexBU3UTOB ToKeHOM, npenocrasisieMblM cepBucamu MIIC.

2.56. TpaH3akuusi — onepamys ¢ UCHoJb30BaHHEM KapThl mpu MOKYyNKe TOBAPOB, YCIYT,
oOMeHa BaJIOT WM MOJTyYEHHUS HAIWYHBIX JEHEXHBIX CPEJCTB M JPYTUX OIepaluil, B pe3yiabTare
KOTOPBIX IPOUCXOAMT Je0eToBaHMe Ui KpenutoBanue Cuera Ha cymmy TpaH3akiuu.

2.57.  Tpex3naunslii npoBepounsblii kox CVV2 (Card Verification Value 2) — yaukanbHblii
KOJ[ MIPOBEPKU KapThl U3 TpeX LU(Dp, pacrnoiokKeHHbIH Ha 000pOoTe KapThl, PSAAOM C MarHUTHOM
MIOJIOCOM, TTpeTHa3HAUEHHBIH /7151 MPOBEACHUS TPAH3AKIMNA MO OIUIATe TOBAPOB M YCIYT/perucTpariu
yepe3 uatepHeT 1 MOTO (T.e. qucTaHIMOHHAS OIUIaTa 1o Tenedony, o moute — mail order telephone
order) TpaH3aKIHid.

2.58. Texnuyeckuii oepapadpt — OTpuULATENBHBI OCTaTOK Ha CY€TE, BO3ZHUKIIMN B
pe3yibTare 0COOEHHOCTEH 00pabOTKU TpaH3aKIIUH.

2.59. Texuuueckass 3aJ0/LKEHHOCTb — 3aJ0/DKeHHOCTh KimeHTta mnepen baHkow,
BO3HUKILIAsl IPU HEJOCTATKE CPECTB HA MOMEHT MCIIOTHEHHS TPaH3aKIINH.

2.60. YBemomJjieHusi — KaHaJbl, yepe3 KoTopble KIMEHTHI monydaroT yBenomiieHus banka
(w/mmm SMS coobGmenust, u/unu Push yBenomnenus, n/wim WhatsApp, n/mmTelegram, w/vumm 3BoHKH,
u/unu oUIUATbHBIE MTICHbMEHHBIE YBEIOMIICHHS  UHBIE CIIOCOOBI CBSI3H).

2.61. V¥YcrpoiictBa camoobcayxuBanusi banka (YC) — 0OaHkomaT, TUIaTEeKHBIN
TEPMUHAJI — BJIEKTPOHHBIN mporpammHo-TexHuueckuii komiuieke, TCR (Teller Cash Recycler) — B
ciydae TEXHUYECKON peanu3anuu, npeaHa3HauYCHHbIN

TS coBepIIeHUs 0e3 yyacTus paboTHHKA baHka omepanuil BelJauu/mpremMa HaJUYHBIX JICHEXKHBIX
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CPEICTB, B TOM YHUCJIE C HCIOJIb30BAaHMEM IUIATEeKHBIX Kaprt, nepenaun pacnopsbkeHuii Knuenra o
NePEeYHCIICHNH JIEHEXHBIX cpeicTB ¢ bankoBckoro cuera Knuenra u np.

2.62. Jxkeaiiep — GUHAHCOBO-KPEAUTHOE YUPEKIACHHUE, OCYIIECTBIIsAIONIee YKBaipuHT KapT.

2.63. DkBaiipuHr — mpoBeJeHHE pacueToB Mo KapTouHbIM oOmeparusM, COBEpIIaeMbIX
Hepxatensmu Kapt B bankomarax, POS-TepMunanax u Ipyrux ycTpoucTBax.

2.64. udposas noanuch WK uaeHTUGUKATOP (MPH TEXHUYECKOi peanusanuu) — SMS
cooO1ieHne, Ko, aposib, aBTOpU3aLMOHHbIe JaHHble KineHnTa win nHOH, yka3aHHbIA B 3asBICHUU-
Amnkere/Ankere/3asiBIGHUN aHAIOT COOCTBEHHOPYYHOW MOJIMUCH, UCTONb3yeMblii Kimentom s
HIOJITBEPXKICHUS BOJEeU3bsABIeHU KilneHTa Ha coBeplleHue onepaly u/Win yI0CTOBEPSIOINN (akT
COCTABJICHUS] W/WIM O3HAKOMJICHUS, W/WIM TOAMUCAHUS AJIEKTPOHHOTO CcOOOImIeHus, nudppoBoro
JOKYMEHTa, B TOM 4YHCJI€ JOrOBOpa/3asBICHUS/aHKEThl B 3JIEKTPOHHOM BHUJE, 3aK/II0UAaEMOro 4epes
JKO. YcnoBust ¥ nOpsiIoK NpUMEHeHHsT TU(POBOM MOANMUCH WM WACHTU(PHUKATOPA U MOAMUCAHUS
JIOTOBOpA AHAJIOIOM COOCTBEHHOPYYHOM MOJINMCH HPUMEHSIOTCS B CcOOTBETCTBMM ¢ Ilopsakom
ucnosb3oBaHus Lupposod noanucu gusnueckumu auuamMu B OAO «MOGaHk», pa3MelIeHHbIM Ha
OdunuanpHOM caiite banka.

2.65. Iudposoii 1okyMeHT — nudpoBas 3auch, HEU3MEHHOCTh KOTOPOil 00ecrieunBaeTcs C
MIOMOILBIO IU(POBOI NOANMCH WM MIEHTU(PUKATOPA, UCTIONB3YEMBIX B COOTBETCTBUU C IIPaBUJIAMU
CUCTEMBI UJIEHTU(DUKALINHU.

K noxymentam, chopmupoBanubiM B OCII banka/Arenta w/unu B JIKO ¢ ucnonb3oBanuem
aBTOMATH3MPOBAHHBIX cucTeM baHka u B 3JIeKTpOHHOM (popme, OTHOCSATCS:

— pacnopsbkenue Kimenta banky Ha coBepuienue onepanuii mo Cueram KimeHTa uiam MHBIX
oTIeparyii, u/uim

— YCIIOBHSI 3aKJIF0YaEMOT0 JJOrOBOpa WiH 3asBieHre KinenTa Ha 3aKkiIl0o4eHne 10roBopa, u/uiu

— yCIIOBUS 3apaHee JaHHOTO akienTa no Cueram, u/wim

— YCJIOBMSI MHBIX COBEPIIIAEMBIX C/EJIOK, B T.4. IOBEPEHHOCTH, U/UITN

— corJalleHue/corjiacue, u/mim

— 3asByieHue KinenTa Ha nony4yeHue/n3MeHeHue ycayr banka uim Ha OTKas OT HUX, W/HIIH
— uH(popMaus 00 onepanusix, copepiieHHbx Kinuenrom, n/nmm

— YCJIOBHSI UHBIX JIOKyMEHTOB.

3. IMOPAAOK BBIITYCKA U OBCJIY KUBAHUSA IVIATEKHBIX KAPT

3.1. OcHOBHBIE MOMEHTBI

3.1.1.  bank, npu ycnoBuu npeaoctasieHuss KinneHToM BceX HEOOXOTUMBIX JUIS OTKPBITHS
KapT-CUETOB JIOKYMEHTOB, 00s13yeTcsi OTKpbITh KiineHTy cyer(a) B BaOTaX, YKa3aHHbIX B 3asBJICHUU
Knuenra.

3.1.2. B caysae odopmieHuss KimeHTOM HOBBIX KapT-CY€TOB W/MJIM  ITOJYYEHUS
JIOMIOJTHUTENBHBIX YCIIYT, CBA3aHHBIX C UCIOJIb30BaHNEM OAHKOBCKUX KapT, B TEUCHUE CPOKa JIeHCTBUA
Hactosuero Jlorosopa/lIpaBuina, ero nonoxeHus: aBTOMaTHUYECKH PacpOCTPAHSAIOTCS HA TaKHe KapT-
cyeTa M YCIYI'M C MOMEHTA UX aKTUBALUU WU OTKPBITHSL.

3.1.3. 3auncrieHue IEHEKHBIX CPEICTB Ha KapT-cu€r KimeHTa, MOCTYNHMBIINX B MOJB3Y
KnuenTa (B TOM uncie B pe3yibTaTe NEPEBOIOB, BO3BPATOB IO ONEpALUsAM, HAaYUCIEHUN U T.IL.),
npousBoauTcsi baHkoM He mo3qHee OaHKOBCKOTO JHS, CJEAYIOIIEro 3a JHEM MOJydyeHUs
TIO/ITBEPIK/TAFOIIMX JIOKYMEHTOB (BBITICKH ) IO cueTy baHka B COOTBETCTBYIOIEM OaHKe- KOPPECTIOHICHTE
WM TUIaTEKHOM CUCTEMBI.

3.14. B cinyuae, ecnmu JOKYMEHTHI, SBISIOLUIMECS OCHOBAaHMEM JUIS 3aUMCIICHUS JCHEXKHBIX
cpeactB Ha KapT-cuér KimeHTa, copep)kaT HENOJHYIO, MCKaKEHHYIO, HEIOCTOBEPHYIO WM
MPOTHUBOPEUYNBYIO HH(OPMAIIHIO, JINOO TaKue JOKYMEHTHI OTCYTCTBYIOT, baHK BIipaBe MpHOCTaHOBUTH
3a4KCIICHUE YKa3aHHBIX CPEACTB O MOMEHTa IOJIy4€HHs KOPPEKTHBIX U JTOCTOBEPHBIX JaHHBIX,
MO3BOJIAIOMIMX OJHO3HAYHO HAeHTH(UuupoBaTh KimeHnTa M Ha3HadeHHWe Iiarexa. baHk Takxke
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BIIPaBE BO3BPATUTH YKa3aHHBIE CPEICTBA OTIPABUTEIO B Cllydyae HEBO3MOXKHOCTH HUJCHTU(DUKAITUH
noJryyaresst 1100 MpHu HAIUMYMK HETOCTOBEPHBIX CBEICHUM.

3.1.5.  Ecnu 3auucnenue cpeacts Ha KapT-cuéT KimeHTa HEBO3MOXKHO I10 BbIIICYKa3aHHBIM
IIpUYMHaM, baHK BIIpaBe BPEMEHHO 3a4UCIINTh MOCTYIHBILYIO CYMMY Ha BHYTPEHHUI CUET 110 y4éTy
HEBBISICHCHHBIX CYMM [0 MOMEHTa TMOJyueHHUss HeoOXoaummon wuHdopmanuu. B cioydae ecnm
IIPUHAJICKHOCTh CYMMBI He Oy/IeT OATBEP)KICHA B TEUEHUE CPOKA, YCTAHOBIEHHOI'O BHYTPEHHUMHU
HOpPMAaTHUBHBIMU JOKyMeHTamMH baHka, Takas cyMMa MOXeT ObITh 3aunciieHa Ha 1oxox banka.

3.1.6. Omepauuu ¢ AEHEKHBIMU CpPEICTBAMHU IO KapT-cu€Ty KimeHrta ocyliecTBisioTcs Ha
OCHOBaHMU pacnopsokeHust KimeHnrta, BBIpaXEHHOTO 4Yepe3 HCIOJIb30BaHME OaHKOBCKOW KapThl,
Bkitoyass BBoJ [IMH-koma, nonaTBepxkaeHue onepanuy B MOOMJIBHOM HPUIIOKEHHH, Yepes3
TOKCHM3MPOBAHHBIEC YCTPOWCTBA WIIM UHBIE IPETYCMOTPEHHBIE ClIOCOOBI ayTeHTH huKauu. Crrcanue
JICHEeXKHBIX CpeACTB 0e3 mpsMoro pacrnopsbkeHus KimeHta pomyckaeTcst TOJBKO B CiIydasix,
MPeIyCMOTPEHHBIX HacTosmuMu [IpaBuinamu, ycaoBUsSIMEU HCIIONIB30BaHMS KapThl, Tapudamu banka,
a TakXKe JIeHCTBYIOINM 3aKoHOAaTenbcTBOM KbIpraizckoit PecriyOnuku.

3.1.7.  KnueHT HeceT MOJHYI0 M O€30rOBOPOYHYIO OTBETCTBEHHOCTh 3a KOPPEKTHOCTb
OCYILECTBJICHUs OIEpaluil ¢ HCIOJIb30BAHWEM OAaHKOBCKOM KapThbl, BKJIIOYas BBOJ PEKBU3UTOB
IIOJTy4aTelist, CyMMBI IIJIaTeXka, OATBEPKAeHHE TpaH3akuu nocpeacrsom [IMH-kona, ogaopazosoro
napoiisi (OTP), GuoMeTpruyeckux WM UHBIX METOA0B ayTeHTU(UKALIMY, IPelyCMOTPEHHbIX baHkoM.
B cmydae coBepmieHust KimeHTOM oOIUIaTtel TOBapOB M yCIAYr C OIIMOOYHBIMH WM HETOYHBIMH
PEKBU3UTAMM, OTBETCTBEHHOCTb 3a BO3MOJXKHBIE IIOCJIEACTBUS TaKWX OLIMOOK BO3Jaraercss Ha
Kimmenra.

3.1.8.

KnuenT He Bopase npenbsaBisaTh banky TpeboBaHue 0 BO3BpaTe JEHEKHBIX CPEICTB IO ONEpalusiM,
MOJTBEPKAEHHBIM TOCPEJCTBOM HCIOJIb30BaHUSI OAHKOBCKOW KapThl, a TaKXke IpH HaIUYHH
u(poBOro MOATBEPKAEHHUS, BKIouas SMS-KoJ, OJHOPa30BBIM Mapojb WIM HHYIO (GopMy
uACHTUUKALNY, TPU3HAHHYI0 baHkoMm noctaTouHoil i ayreHTHukannu KnuenTa.

3.1.9.  KumeHrt cornamraercs ¢ TeM, YTO METO/IbI MACHTU(DUKAIMH U BepUDUKAIIIH SBIISTFOTCS
JOCTaTOYHBIMU W HaJUIeKaIlMMU JJIs TOATBEp)KJIeHHs NpaBa baHka Ha MpoBeAeHUE ornepauui ¢
HCIOJIb30BaHNEM OAHKOBCKOW KapThl U MO CBA3aHHOMY C HEH KapT-CUETy.

3.1.10. [IIpenocraBieHue ycnyr, CBA3aHHBIX C BBIIYCKOM M OOCIy>KMBAaHHEM OaHKOBCKUX
KapT, OCYIIECTBIEHHWEM OIepalyil ¢ HCIOJIb30BaHUEM KapThbl, MPEAYCMOTPEHHbIE HACTOSILIUMHU
[IpaBunaMu, OCYIIECTBISIETCS TOJBKO B Cllydae YCHEIIHOW HAEHTH(QHUKAIMKU M BepUUKALUH
Kimmenra.

3.1.11. OGpaborka paHHbix Kimenta bankoM npu wuaeHTHQUKAIMK U BepUUKALUH
OCYILIECTBISETCS TONbKO NMpU Hanuuuu y banka cornacus Knuenrta Ha o0paboTKy €ro nepcoHalbHbBIX
JAHHBIX B MUCbMEHHOMN/3JIEKTPOHHOI (popme, a Takke MPU HATMYUU TEXHUUECKOW BO3MOXKHOCTH.

3.1.12. baHk umeeT mpaBo 0TKa3aTh B MPOBEACHUY OTIEPAIIH C UCTIOIH30BAHNEM OaHKOBCKOM
KapThl, a TAKXKE B IIPEIOCTABICHUN HH(DOPMAINH [0 KapT-cyeTam, B cirydae eciau KiueHT He mpomén
MpoLEAYpY UACHTU(DUKALMN W/WIH BepupHUKAIIUM B yCTaHOBICHHOM baHKkoM mopsijike, a Takke eciu
OCTaTOK I10 KapT-CUETY UJIM YCTAHOBJICHHBIM JIMMHUT HEOCTATOYHBI [T IPOBEICHUS ONlepalluil W/Uin
CHMCaHUs KOMHCCHH, IpeycMoTpeHHbIX Tapudamu banka.

3.1.13. JlokyMeHTaJbHBIM MOATBEpKACHUEM (akTa coBepiieHuss KimeHTOM omepanuu 1o
KapT-cué€Ty sBisieTcsl HuGPOBON TOKYMEHT, CPOPMUPOBAHHBIM B aBTOMAaTU3HUPOBAaHHONW 0aHKOBCKOM
cucreme (ABC) w/mnu npyrue mnoxarBepxkaeHus mnposeneHus onepamuii B ABC  banka,
MOATBEPIKIatoIUe UIeHTHpUKaUIo 1 Bepudukarnmio Knnenra, u copepiieHre onepaniuy B CHCTEME.

3.1.14. bank BmpaBe TpeGoBarh mpenbssieHue JYJI B chayyasx, yCTaHOBIICHHBIX
3akoHoaarenbcTBOM Kbipreizckoit Pecriyonuku, BH/I banka, a Takyke nmpy BO3HUKHOBEHUH COMHEHHMA
B [IPaBOMEPHOCTHU UCHOIb30BaHus Cuera.

3.1.15.  KnueHT mmeeT BO3MOXXHOCTH 0GopMHUTH B baHke mopydyeHHE Ha MEPUOAMYECKOE
IIEPEUNCIIEHNE IEHEKHBIX CPEACTB C KapT-cu€Ta B Bue PerymnsipHoro marexa co ceoux Cuetos. bank
UCTIOJHSET JaHHbIC MOPYYEHHUs NMPU HAIUYMM JOCTATOUYHBIX JACHEXKHBIX CPEJICTB Ha KapT-cueTe (B
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npenenax pacxogHoro gumura no Cyery), K KOTOpoMy O(pOPMIICHO MOPYYEHHUE, C YUETOM CpOKa
nelcTBUs 0hOPMIIEHHOTO OPYUEHHUSL.

3.1.16. baHk He HeceT OTBETCTBEHHOCTH 3a ommbOku KimeHnrta, cBs3aHHBIE ¢ 0OPMIICHHEM
NOpYYEHUH Ha IIPOBEACHUE olepauui Mo OaHKOBCKOW KapTe, B TOM 4YMcIe 3a IyOJUpOBaHHE
PEKBU3UTOB WM TUIaTeXel. B cimyyasx HEOOOCHOBAaHHOTO WM OMIMOOYHOTO IMEPEeBO/A JIEHEKHBIX
CPEACTB, COBEpIIEHHOro 10 MHUUMaTuBe KimeHTa, BKJIIOuYas pEryispHble CIMCaHUs,
OTBETCTBEHHOCTH 32 YPETYJIHPOBAHUE BOIIPOCA BO3BpaTa TAKUX CPEICTB JSKUT Ha Kimenre.

3.1.17. 3auuncieHue JEHEKHBIX CPEICTB HA CUETa MOJy4aTesel, B TOM 4YHuCiie PU BHECEHUU
HAJIMYHBIX Yepe3 yCTPOICTBa caMOOOCITy)KMBaHUS, TIEPEBOJIC MEXKAY COOCTBEHHBIMU KapT-CUETaMHU
Knunenra, 1100 mocpeacTBOM IpYruxX KaHAIOB JUCTAHLMOHHOIO OOCIYKHMBAHUsS, OCYLIECTBISETCS
bankom He mo3nHee cieayronero baHKkoOBCKOTO THS 3a THEM COBEPIICHUS ONEPaIUH.

3.1.18. Bce onepanuu mo 6aHKOBCKUM KapTaM, BKJIKOYasi IEPEBO/IbI, OILIATY TOBAPOB U YCIIYT,
CHATHE HAIMYHBIX W JPyTrue TpPaH3aKIWH, COBEPIIAIOTCS B COOTBEeTCTBUHM C Tapudamu banka,
JEUCTBYIOIMMH Ha MOMEHT COBEPILIEHUS COOTBETCTBYIOLIECH ONEpaLuy.

3.1.19. bank He HEceT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE WIIM 3aJePXKKy HCIIOIHEHHS
IIEPEBOJIOB C MHCIOJIb30BaHUEM OaHKOBCKOM KapThl, €CIM TaKHE 33JEP)KKM WM HEUCIIOJHEHUE
BBI3BaHBl JCHCTBUAMU WM Oe3neicTBHeM OaHKOB-KOPPECHOHACHTOB, IUIATEKHBIX CHCTEM,
OIIEPATOPOB CBSI3H, IUIATEKHBIX ar€HTOB, a TAK)KE MHBIX TPETHUX JIMILI, YYACTBYIOIIMX B MPOBEICHUU
oTepaluy, 1o MpuYuHaM, He 3aBUCAIIMX OT baHka.

3.1.20. KimeHT BHOpaBe YNOJHOMOYMUTH TPETHUX JIMI[ HAa OCYILIECTBIECHHE JEHCTBUH 11O
0aHKOBCKOMY CU€Ty, 0()OpMHB JJOBEPEHHOCTh B COOTBETCTBUHU C TPEOOBAHHMSIMH 3aKOHOATEIHCTBA
Koipreckoit Pecybnuku.

3.1.21. KuueHnt o0s3yercss Mpu 3aMEHE JIUI, YIIOJHOMOYEHHBIX PACIOPsKAThCS CUETOM Ha
OCHOBaHUU JOBEpEeHHOCTH, JMOO JOCPOUHOM IMPEKPAIIEHUH HMX MOJTHOMOYMH, HE3aMeUINTENIbHO
yBeIOMHTH 00 3TOM bBaHK B NHCBMEHHOM BHJE WU IO JPYTrHUM coriacoBaHHbIM CTopoHamMu
CpeACTBaM CBSI3U M NPEJICTaBUTh OPUTHHANBI JOKYMEHTOB, MOATBEPKIAIOIINE TaKhe W3MeHeHHs. B
NPOTHBHOM CiTydae, baHK He HEeceT OTBETCTBEHHOCTH 3a JCWCTBUS JIMI, YIIOJTHOMOYEHHBIX
pacriopsixatbcess CueToM Ha OCHOBaHUM [l0BEpEeHHOCTH.

3.1.22. Kuuent o0s3yercst mpu u3MeHeHNH pekBu3UTOB J[VJI, moBepeHHOTO HOMEpa, ajapeca
perucTpainyy, MECTOHAXOXKACHUS, TIIATEKHBIX PEKBU3UTOB, KOHTAKTHBIX, a TAK)KE APYTUX JaHHBIX,
UMEIOIIMX 3HAueHHWE JUIS BBINIOJHEHUs YCJIOBHH Hactosimiero JloroBopa, B TedeHWe 5 (ITATH)
bankoBckux mHEH yBemomMHuTh 00 3TOM baHK B MMCBMEHHOM BHUE WJIH IO JIPYTHM COTJIACOBAHHBIM
CropoHamH cpe/cTBaM CBSI3U M NPEOCTaBUTh B baHK OpUrHHaIbl JOKYMEHTOB, MOATBEPKAAIOIINE
TaKnue U3MECHEHHUSI.

3.1.23. Kuuent 06s13aH B TeueHue 5 (msaTv) baHKOBCKUX AHEH ¢ MOMEHTA TIOMy4EHUs BBITUCKH
3asiBUTH 000 Bcex omnbouHbIX onepanusax no Cuery/Kapre. B npotusnom citydae, KnueHT Hecer puck
BO3HUKHOBEHUSI HEOJIArONpPUATHBIX MOCIEICTBUM, CBA3aHHBIX C yIJIaToil mTpadoB 3a MOJIb30BaHMUE,
MOJTyYCHHBIMH 0€3 OCHOBAHHMSI CPEJICTBAMH, YICPKaHUs MIIM BO3BpATa TAKUX CPeCTB baHKOM, a Takxke
MHBIX Mep, IPEAYCMOTPEHHBIX 3aKOHO1aTeNbCcTBOM KbIproi3ckoii Pecydmuku.

3.1.24. Omnepammun mo 3akpeituio  CueroB Kimenrta ocymectsistoress uepes  OCII
banka/Arenta, MoOunsHOe mnpuinoxkenne «Mbank» Ha ocHoBaHuu 3asBieHust oT Kimenra,
oopmileHHOTO 10 YycTaHOBJIeHHOW bankom ¢opme, nonamucanHoro KimeHtom B mopsiike,
ornpeneneHHoM JloroBopoM. KnneHT BrmpaBe oOpaTUThCS C 3asBIEHHEM O 3aKPbITHH CUeTa MyTeM
HAMpaBlCHUsT 3JIEKTPOHHOTO coodmieHust (SMS/coobmienne Ha Mmeccenmkep WhatsApp, w/wmu
Telegram w/unu npyrue) na meccenpxep (WhatsApp, w/unuTelegram, n/wm npyrue) KontakT 1ieHTpa
banka, ykazannbeiii Ha OdurnuansHoMm caiite banka, ¢ ykazanwem JlaHHBIX I ayTeHTU(DHUKAIIUNA
Knuenra.

3.2. Boinyck ocHOBHOIi kapThl, [INH-KoHBEpPTA U OTKPBHITHE KAPTOYHOI'O CYETA
3.2.1.  Jlna orkpeitus Kaprounoro cyera u nomydenust Kapter, KnmueHt 3anonuser 3asBieHne
yCTaHOBIIEHHOH (opMBI 1 niepeaaét ero banky Ha paccMoTpeHue.
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3.2.2.  Cder npeaHa3HAYEH TOJIBKO ISl COBEPIICHHUSI CICIYIONINX KAPTOYHBIX OTICPAITHIA:
—3a4KCIIEHUE Ha CUET JICHEKHBIX CPEACTB B HATMYHOM U O€3HAIIMYHOM MOPSIKE B BAJIIOTE CUETA,
—CIIMCaHUE CO CYETA JICHEKHBIX CPEICTB Ha oIuIaTy KapTOuHBIX Onepanuii;

—CIIMCAaHUE CO CUETa JICHEXKHBIX CPEJCTB Ha OIUIaTy baHKy BO3HArpakJIeHHUsl 1O HACTOALIEMY
Horosopy;

— CIIMCAHME CO CUETa JIEHEKHBIX CPEJICTB Ha morameHue 3anoipkeHHocTu Jlepxkarens Kaprtsl
nepen bankoM, Bo3HMKIIEH B paMmkax Jlorosopa;

— W Ipyrue onepauu, npeaycMoTpeHHble 3akoHo1aTeabcTBoM KP u Hacrosmumu [IpaBuiamu.

3.2.3. bank Ha ocHoBaHuu 3asBieHust Kinenra otkpeiBaet Cuer u BeimyckaeT Kapty Ha ums
KrnuenTa B cpok 10 1-2 cyTok (B ciiydyae CpOUYHOTO M3TOTOBJIEHUS, BhITYCK KapThl Mpou3BOIUTCS B
TEYEHUE HECKOJBKMX YaCOB) C MOMEHTA MTOCTYIIJICHHS OIUIATHI 32 OTKphITHE CueTa coraacHo Tapudam
banka. IIpu srom, B ABC banka otkpbiBaercs CyeT, KOTOpPbIA JOCTYIEH JJi1 MCIOJb30BaHUS B
MoOunsHOM npunoxeHuu banka ¢ momeHnTa oTkpeiTus KapTel n Haxonutcs B craryce «He Beigan»
10 MOMeHTa akTuBanuu KapTel, 3a uckiItoueHHeM HU(POBBIX KapT, KOTOPhIE HE OJIOKUPYIOTCA B
IIpoLIeCcCe MeYaTH Ha IJIaCTUKOBOM HOCUTEJNE.

3.24.  Cpoku, npenycmorpennbie B 1m.3.2.3. Hactoammx [lpaBun ykazansl s KimeHtos,
3aKa3aBIUMX KapThl B I'. BUIIKEK, T0cTaBKa KapT B PErMOHBI MOXKET IOCTUraTh 10 7 (CeMH) pabouyux AHEN
IIPH CTAHIAPTHOM BBIITyCKE U 5 (I1ATh) pabouux THEH, IPU CPOUYHOM BBIMTYCKE.

3.25. basmk Beimaer wm3rotoBieHHyr Kapry Kniwmenty, nubo ero JOBEpeHHOMY JIHILY,
JEUCTBYIOLIEMY Ha OcHOBaHUM BbljaHHOW Kimentom nosepennoctu B OCII banka, a Takxe no BceM
YCTaHOBJICHHBIM KaHajiaMm npojax banka.

3.2.6. Jlng ocylIecTBICHHUsS] PAcYeTOB M HCIOJIb30BAHUS KApThl B KAaYECTBE ILIATEIKHOTO
CpeICTBa HEOOXOAUMO BBIIIOJIHUTH €€ aKTUBALIMIO B COOTBETCTBUU C MOPSIKOM, MPEIYyCMOTPEHHBIM
HacToAIMM J[0roBOpoM, OCKOJIBKY 10 IPOBEACHUSI TPOLIEAYPhl aKTUBALIUY IPOBEJCHHUE OIIEpaLlUil C
MCII0JIb30BaHNEM KapThl HEBO3MOKHO 32 UCKJIIOUeHHEM MOOMIBHOTO IPUIIOKEHUS.

3.2.7. CyMMBl KapTOYHBIX ONepallHii, COBEpIIEHHBIX C HCIOJb30BaHMEM KapTbl, cymMMBbI
KOMHUCCHI 3a IMpPOU3BEACHHbIE C MCMONb30BaHHMEM KapThl KapTO4HBIE OlepaluH, B TOM YHCIE
KOMHMCCUH JApyrux OaHKOB, KypcoBas pa3HULA M JItoOble JpYrue pacxoibl, CBSI3aHHBIE C
oOcmyxuBaHueM/BoiTyckoM KapTel, cnuceiBatorcs bankom co Cuera B 0€3aKIENITHOM MOPSIKE
cornacHo Hacrosuwmx IlpaBun. Ecnu KnueHt He oruiaTiil 6aHKOBCKHME KOMHUCCHU B YCTaHOBJIEHHBIE
cpokH, baHk nMeeT nMpaBo NepeBecTH HEOIJIaueHHYI0 CyMMY Ha Apyroi cuér Knuenra.

3.3. OdopmieHue 3asiBKH HA BBINMYCK KapThl Yepe3 MOOUIbLHOE MPUJIOKEHH e

3.3.1. Asropu3zauus Knuenra B MmobunsHoM npusioxennn « MBANK»y (nanee — Ipunoxenue)
nocpeAcTBoM BBoJia napodsi, PIN-kona niam 6uomerpuueckoit ayrentudukanuu (Face ID/Touch ID)
SBIIAETCS TOCTaTOUYHOM maeHTHdUKanueil muuHoctu KiveHTa n npupaBHUBaeTCS K MPOXOXKIECHUIO
nporeTypsl HaAeHTUGUKaK B baHke.

3.3.2. TIpu odopmiieHuH 3asBKU Ha BBITYCK OAHKOBCKOM kapThl yepe3 [lpunoxenune KnueHrt
CaMOCTOSITENIbHO ~ BBIOMpaeT MapaMeTpbl KapThl M TOATBEPXKIACT ONEpalUi0  HakaTHEeM
cootBeTcTBYoOIIeH KHONKH («[loaTBepauThy», «OGDOPMHUTEY | T.IL.).

3.3.3. HdononautenpHOe push-yBemoMIIeHHMEe HE HAINPABISETCS — 3TO IMPEIyCMOTPEHO IS
YIPOIIEHUS U YCKOPEHUS MPOIIeIyphl 3aKa3a KapT.

3.3.4. CamocrosrenbHoe opopmiieHHE 3asiBKU B [IpUIOKEeHMM M MOATBEPKACHUE ONEpaIiu
Knunenrom cunraercs 37€KTPOHHBIM BBIPaKEHHEM €T0 BOJIU, IPUPABHUBAEMBIM K COOCTBEHHOPYUHOM
MTOATHCH B COOTBETCTBHH C 3aKOHOAATEIbCTBOM KbIprei3ckoi PecmyOnmmkmu.

3.3.5. TloarBepxnas odhopmiieHne 3asBKu, KIMeHT 0THOBpEMEHHO:

— BBIpaxaet cornacue ¢ [lyonuunoit opeproii banka Ha 3aki04eHnEe 10roBOpa OAHKOBCKOTO
00CITy>)KUBaHHUS;
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— HOATBEPKJIAaeT 03HAKOMJICHHE U COIJIacue C JIEHCTBYIOUIMMHU TapudaMu, YCTaHOBIEHHBIMU
baHKOM U1 COOTBETCTBYIOLIETO BU/1A KAPTHI;

— npuHumaer ycioBus [lpaBuin nonp30BaHMS OAaHKOBCKOM KapToil, pa3MELIEHHBIX B
[Tpunoxenun n/unu Ha opunmanbHOM caiite banka.

3.3.6. [lo mMomeHTa akTMBaUMU KapThl KIMEHT BIpaBe OTKa3aTbCS OT IOJIYYEHHs KapThl,
HalpaBHUB COOTBETCTBYIOIIEE 3asBlIcHHE B baHk.

3.4. llepconayabupblii uaeHTUPUKATMOHHBIHA HOMep (PIN-kox)

3.4.1.  Axrtuamus kaptel MIIC npousBoaurcst myrem npucBoenusi/uzmenenns [IMH xona B
MoobwipHOM nipuniokernn banka, yepe3 POS-tepmunainel banka, a Takxke B bankomarax banka myrem
BBOoJa [IMH-ko1a B TeueHune 1ByX yacoB nocie noiay4yeHus Ha JloBepeHHblil Homep SMS-coo01enus
¢ KopoTkoro Homepa 3333 no paHee otipasieHHOMY 3arpocy «EPIN npoGen u nocnennue 4 undps
Kaptb», nnm uHbIME J1100bIMU crioco0amu, onpeneiaeHHbIMU bankom. [lpu GiiokupoBke KapThl U3-3a
HenpaswibHOro BBoAa [IMH xona, akTuBanus BO3MOKHA 10 UCTEYEHHUH JIByX 4aCOB.

3.4.2. Tlocnme Bbyraunm Kapter Dnkapt [epkaTenmto KapTel BBIIASTCS CHEIHATBHBIN
3aleyaTaHHbll KOHBEPT, BHYTpU KoToporo coxepxkurcs I[IMH-xox. Pekomenngyercs cpasy npu
ITOJIy4YEHUH BCKPBITh KOHBEPT, 3aioMHUTH [IMH-kox 1 yHnuToxute kouBepT. IIMH-k01 HEensBecTeH
paGoTtHukaM baHka u 1oyKeH XpaHUThCs JlepxareneM KapThl B CEKpeTe B TEUEHHE BCEro BPEMEHH
skcrryatauu  Kaptel. Crenyer npuaep)KUBAaTbCs ONPEAENECHHBIX MpaBWl Ul 0OeCIeueHUs
cekpernoctu [IMH-koa:

- ecmu [IMH-kon 3ammcan rne-nu6o Jlepxkarenem Kaptel, TO ciegyer xpanuth Kaprty u
3aMuch pas3ieibHo;

- HE TO3BOJIITH KOMY-JIMOO TOACMAaTpHBaTh HAOMpaeMyl0 Ha KJIaBHAType 3JIEKTPOHHOIO
ycrpoiictBa komOuHauto nudp [MH-koqa;

- He 3amuceiBatk [IMH-kox na camon kapre. Ilo kapram, ¢ Hanec€éHHblM Ha Hux I[IMH-
KOJIOM, IPETEH3UU HE pacCMaTPUBAIOTCS.

- HeMeJUIeHHO OJIOKMPOBAaTh KapTy MPH NOJ03pEHUH Ha KoMIipoMeTannio PIN-koia Uiy JaHHBIX
KapThl.

3.43. baHk He HeceT OTBETCTBEHHOCTH 3a OINEpallMM, COBEpPUICHHbIE B pe3yibTare
pasrnamenus Knuentom/Jlepxkarenem kapTel HoMepa kapThl u/miu [TMH-komxa, CVV/CVC-kon.

3.44. Bce TpaH3akuuu, COBEpUIEHHBIE C MCIIOJIb30BaHMEM KoppekTHoro PIN-kona,
CUMTAIOTCA COBEPIIEHHBIMU caMuM JlepraTenieM KapThl. bBaHk HE HECET OTBETCTBEHHOCTH 3a YOBITKH
KnuenTa, Bo3nukinue Bcienctue pasrmameHusi PIN-komga, Homepa kaptel, CVV/CVC-kona unu
MHBIX ayTeHTU(UKALNOHHBIX TAHHBIX.

3.45. Jlepxarenb KapThl MOXeT camocToATenbHO u3MeHHTh [IMH-kom B ycTpoiicTBax
camooOcykuBaHusi banka, mpu 3ToM HeoOX0aUMO 3HaTh aerictByromuid [TMH-koz.

3.4.6.
ciydae, ecnu Knuent 3a6pi1 unm yrpatun [IMH-kon, oH MOXET MHUIUMUPOBATH €r0 CMEHY 4epes
MoOmibHOe mpuioxkenne «MbaHk», oOpaTHBIIMCh B KOHTakT-IeHTp baHka wim noceTus
noapasaenenue banka ¢ JIYJI.

3.4.7. TIlpu nabope [TMH-koxa uudpbl Ha AUCIUIEAX SIEKTPOHHBIX YCTPOUCTB CIIEUAIBHO HE
BBICBEUMBAIOTCS, a 3aMEHSIOTCS YCIOBHBIM 3HaKoM. Eciu Tpu pasza moapsan (¢ 1toObIM BpeMEHHBIM
MIPOMEKYTKOM, MPH MOJIb30BAHUN OJHUM WIIM Pa3HBIMH 3JEKTPOHHBIMU YCTPOHCTBaMHU) HaOUpaics
HenpaBuwibHbll [IMH-kox, TO, B ciaydyae momyiieHust 4yeTBepTod omMOKH monpsia, baHk Omokupyer
Kapry, u ona Gyner 3aepkaHa B 6aHKOMaTe, MOXKET ObITh U3bsATa B [Ipeanpustun o6cayKUBaHUs U
IIYHKTOM BbIIa4¥l HAJIMYHBIX JIEHET 10 BBISICHEHUS] 00CTOSITEIbCTB.

3.4.8. B cnydae u3bATHS KapThl 0AHKOMATOM, IIPH OCTYIUICHUH yBeIOMIICHUS OT Jlepxkarers
KapThl baHka (3MHUTEHT/TIPOLIECCUHTOBBIN IIEHTP) BpeMeHHO OokupyeT KapTy mo MomeHTa momadu
Jlep>kaTteneM KapThl 3asBJICHUSI O BHECEHUN PEKBU3HTOB KapThl B CTOMN-JIUCT, TMOO O BO3BpaTe KapThl
B COOTBETCTBUU C YCJIOBUAMHU Jl0roBopa U MpaBUIIaMH IUIATEKHOU CUCTEMBI.
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3.49. B memax 3amuThl JACHEXKHBIX cpeactB Ha (Cuere 3ampemiaeTcs IepenaBarh
Kapry/coobmate [TMH-ko1/ pekBU3HTHI TIaTSKHONW KapThl TpeThuM junaM. Ha Jlepxkatens KapTer
BO3JIaraeTcs MOJIHAasi OTBETCTBEHHOCTD 3a nepenauy Kaptel/IIMH-koxa/pexBU3NTHI TUIATEKHON KapThl
TPETbUM JIMIIAM, NPU 3TOM baHK cHHMaeT ¢ ce0s BCIO OTBETCTBEHHOCTh 32 HECAaHKLIMOHHPOBAHHOE
HCI0JIb30BaHUE CPEACTB IIpU nomouy KapTsl.

3.4.10. Corpynnuku banka, a Takke TPEICTaBUTEINN JIFOOBIX IPYTrUX OpraHU3aIil He UMEIOT
npasa 3anpamuBaTh PIN-ko KITMeHTa HU NPH KakuX OOCTOSATENBCTBAX, BKIIIOYAs OIJIATY TOBAPOB M
YCIIyT B UHTEPHETE.

3.5. Buabl kapt

3.5.1. nsa nonyuenus HomomaurensHoii Kaptel, [epxarens KapTsl 3amonnsier 3asBieHue
ycTaHOBIIEHHOH (opMbl U Tiepenaét ero banky/Arenty banka w/mimm uepe3 MoOWIBHOE MTPHIIOKCHHE
«MbaHk» (IIpu TEXHUYECKOH peain3aluin), Ha paccmorpenue. Jlepxkarenem JlononuurensHoi Kaptel
MOXKeET ObITh, Kak JlepxkaTtenb OcHoBHOM KapThl, Tak U JOBEPEHHOE JIHIIO.

3.5.2.  Bbank npouzBoaut Beavy JlonomautensHoi Kaptet MIIC/Onkapt u [TMH-xoHBepTa C
KOJZIOM B CPOKHM, yCTaHOBJE€HHble B nyHkTax 3.2.3 u 3.2.4 wnacrosmux [IpaBui, mocie mopayu
3asBJIeHNs Ha BbIyck JlonmomnutensHoi Kaptel m npu ycnoBuu omnarsl [epxkarenem OcHOBHOU
Kaptel komuccun cormacHo Tapudam banka. ns JlononnurensHoit KapTel He OTKpbIBaeTcs
oTIeNnbHbIN cueT, JlonomnutensHas Kapra ucnomns3yer cpeactsa co cuéra OCHOBHOM KapThl. JIMMUTEI
no JononuurensHoit Kapre ycraHaBiuBaroTCsi Ha OCHOBaHUM 3asBieHus Jlepkarens OcCHOBHOM
KapTts! u npuMeHstoTes B rpesenax JOoCTyNHOro ocratka o Cuéry.

3.5.3. B cunyuae Beimycka [lonmomHautensHoi KapTel Bece monokeHust Hactosimux [IpaBwm /
JloroBopa B paBHOM CTEIEHH NIPUMEHSIOTCS K BbINTyIIeHHON [JononHuTensHoM Kapre.

3.5.4. bankoM mpenycMoTpeHa — (DyHKIUS  BbIycka  OaHKOBCKOM — KapThl  JUId
HECOBEPIICHHOJIETHUX JIMII — KapTa Visa Junior. JlanHas kapTa npeJHa3HaueHa JUIsl OCYLIECTBICHUS
Oe3HaJMUYHBIX ONepaluil JHIl B Bo3pacTe oT 7 10 14 5eT B paMKax KOHTPOJIMPYEMOTro JOCTymHa K
(UHAHCOBBIM CpEACTBAM, HAaXOJAIIMMUCS Ha CYETE€ DPOAMUTENS WM 3aKOHHOTO IPEJICTABUTEINS
HECOBEPIIECHHOJIETHETO.

3.5.5.  Kapra Visa Junior MmoxeT ObITh O(OPMIICHA OJTHUM U3 CIICIYIOIINX CIIOCOOO0B:

- yepe3 MoOmibHOE npuiiokeHue banka B «KabuHere poauTensy» Mpu YCIOBUU MpeABapUTEIbHON
UJCHTU(PUKALUN POIUTENS (3aKOHHOTO MPEJCTABUTENS) U MPEAOCTaBICHNS HEOOXOIMMBIX JAHHBIX O
pebénke;

- B OTAeJeHUH baHka mpu JUYHOM OOpalieHuu poauTens (3akoHHoro npeacrasutens) ¢ AYJL u
CBUJETEIHCTBOM O POXKJIEHUU peOEHKa;

- yepe3 KapTomar, IpU HAJIUYUU COOTBETCTBYIOLIETO (PYHKIIMOHANA, C MUCIOIb30BAaHUEM JOKYMEHTa
pPOIUTEINS U aBTOMAaTUYECKOM BepuduKauen JaHHbIX.

3.5.6.  YcioBuS UCTIONB30BaHUS U KOHTPOJIb:

- Bce oneparuu no kapre Visa Junior HaxoJsaTcs MO KOHTPOJIEM POAUTENS WIM 3aKOHHOTO
MIPEICTaBUTEIS.

- Pogutens BopaBe ycTaHaBIMBaTh JIMMUTHI [0 CyMMaM, ONEpaUsiM U BPEMEHH COBEPILIECHUS
TpaH3aKIUH.

- VYmpaBieHHe OTrpaHHYCHHsIMH M OJOKMPOBKAMH OCYILECTBIISIETCS 4Yepe3 MOOMIBHOE
npunoxenue «Mbauky» 1100 B otnenenun banka.

- HecoBepiieHHONETHUI [epKaTeNb KapThl HE BIIPAaBE B OJHOCTOPOHHEM IOPSIKE U3MCHSITH
IIapaMeTpsl KapThl, I01aBaTh 3asBJICHMS WM IPETEH3UN B baHK — Bce IENCTBUSA COBEPIIAIOTCS YEPE3

POIMTENS/3aKOHHOTO TIPEACTABUTEISI.
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3.5.7. OTBeTCTBEHHOCTHh 3a oOmepalu MO0 Kapre Visa Junior, BKIIOYas KOHTPOJIb 3a
JCWCTBUSIMU HECOBEPIIICHHOJIETHET 0, HECET POAMTEINb WIIH 3aKOHHBIH MPEJICTABUTEIb.
3.5.8. Kimenram poctymnHa GyHKIHUS CO3aHUS «BUPTYAILHOTO NIPEACTABICHU» KapThl Visa

B MOOMJIbHOM TpuiiokeHnu banka. BupryanbHas kapta nmpeqHasHaueHa sl COBEPIICHHUs 0€30MaCHbIX
IIOKYIIOK B C€TH UHTEpHET. Takas BUpTyallbHAsi KapTa MOKET UCIIOJIb30BATHCS JUIS:

— OECKOHTaKTHOM o1u1aTel ToBapoB U ycayr Ha POS-repmunanax, nognepxxusaromux NFC;

— OECKOHTAKTHOTO CHATHS HAMYHBIX B Oankomarax ¢ NFC-unrepdericom;

— omiatel B UU(POBBIX KOMMEPUYECKHUX CEpBHCAX, HHTEIPUPOBAHHBIX C MOOUIbHBIM
MIPUIIOKEHUEM.

3.5.9.  nsg cozmanusi BUPTYaIbHOU KapThl KIIMEHT MHUIMUPYET COOTBETCTBYIOMIUM 3ampoc
yepe3 MoOminpHOe mpuioxenne «Mbank». Ilocme ycnemHoi BepuHUKaMKM ITaHHBIX, Ha
3aperuCTPUPOBAHHBIA HOMEp TeiedoHa HampasisieTcss SMS- cooOlieHne ¢ peKBU3UTAMU KapThI
(gacT4HO O0TOOpakaeMbIMU B TipritoskeHnn ). Co3nannas BupryansHas kapta ¢popMupyercs Ha 6ase
ocHOBHOUM KapThl u oToOpaxaercs B MOOWUJIBHOM MNPUIOKEHHM B BUIEC TOKEHa (BUPTYaIbHOIO
Mpe/ICTaBiICHUs] KapThl). TOKEH BBIMyCKaeTcss cpokoM no0 6 (mectu) ner. Ilpu ommare ¢
WCIIOJIb30BAHUEM  BHUPTYaJIbHOW  KapThl, KIMEHT NOATBEpXkKAAET ONEpPALMI0  BBEACHUEM
ayreHTU(UKaIUOHHBIX NaHHBIX (PIN-ko7, OnomMeTpusi, 0JHOPA30BbIE KOJIbI).

3.5.10. bank Mo cBOEMYy YCMOTPEHHUIO MOKET OTPaHUYMBATH KOJIMYECTBO BBIMYIICHHBIX KapT
Ha oxHoro Knuenra.

3.6. Yeayra «/loctaBka»

3.6.1. Ilo xenanuto KnreHnra kapTa MoKeT ObITh Bbl1aHaA BHE OTAeIeHUs baHka — ¢ 10cTaBKOM
Ha yKa3aHHbIM ajapec. 3asBKa Ha BBINYCK M JOCTaBKY KapThl ohopMiseTcss depe3 MOOMIbHOE
IIPWJIOKEHNE WIH B OTAeIeHUM baHka.

3.6.2. Tlocne roroBHOCTH KapThl cOTpyIHUK banka csspiBaercs ¢ Kimentom mo Homepy
TenedoHa, yka3aHHOMY MpU OPOPMIIEHHUH 3aBKH, U COTJIACOBBIBAET J1aTy, BpeMs U aJIpec JOCTAaBKH.

3.6.3. Ilepenaua KapThl OCYLIECTBISAETCA TOJBKO MpH Hamuuuu opuruHana J[YJI Ha GymaxkHoMm
HocuTene i B 1udpoBoM ¢dopmare, MOIy4YEeHHBIH MOCPEACTBOM ['oCcyaapcTBEHHOro mnoprajia
JIEKTPOHHBIX YCIyr WM MoOmibHoro mnpuioxenus «TyHayk». CorpynHuk banka mpous3BoauT
unentudukanuo gudHoctd Knwenta m ocymectsiser ¢otodpukcanuio Kmumenta ¢ JAYJl u
repeaaBaeMoi KapToil.

3.6.4. B ciydae 1ocTaBKHM JETCKOM KapThl (Harpumep, KapTol Visa Junior), oopMiIeHHOM Ha
UMsI HECOBEPILEHHOJIETHETO, KapTa IepelaéTcsi 3aKOHHOMY NPEACTaBUTENIO (POAMTENI0 WIIU
OTIEKYHY) MIPU HAJTUYUHU:

1. opurumnana JIVJI na OymakHOM HocuTene Wid B LudpoBoM Qopmare, MOTyuYEHHBIH
nocpeAcTBOM ['OCyIapCTBEHHOIO MOpTaia AJIEKTPOHHBIX YCIYT WM MOOWIIBHOTO TPUIIOKEHUS
«TyHnyk»;

2. IOKYMEHTA, MMOATBEPKAAIOIIET0 POJICTBO HIIM OMEKYHCTBO (IIpU HEOOXOTUMOCTH);

3. CBUJETENBCTBA O POKACHUM PEOEHKA.

3.7. IIpaBuia 3KCIUIyaTallMA KAPThI

3.7.1. Hcmonb30BaHHE KApPThI C HAPYIICHUEM TPABUI IKCIUTyaTallMd MOKET MPHUBECTH K €&
nopye u HepaboTocrnocoOHoCcTH. OCHOBHBIE MPUYHUHBI, KOTOPBIE MOTYT MIOBPEANTH KapTy:

3.7.2. ®Dusnueckue MOBPEKICHUS:
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- W3rubanue wiu mepernaMbiBaHHE — MPUBOJUT K MOBPEKACHUIO BCTPOECHHOTO YMIIA M PAa3pPHIBY
BHYTPEHHUX COEIMHEHUH.
- HapanuHbl ¥ TpEeUIMHBI — MOTYT UCIIOPTUTD YHIT WJIM MAarHUTHYIO MOJIOCY, JeJiasi KapTy HeUUTaeMOH.

- [Ipokuranue Wi KOHTAKT C BRICOKMMHU TeMIIEpaTypamMu — HarpeB (HampuMmep, OCTaBIICHUE KapThl
Ha COJIHIIE WJIM BO3Jie O0OrpeBarelis) MOKET PACIUIaBUTh IUIACTHUK U TMOBPEIUTH MHKPOCXEMY.
- [Tonaganue BOMBI — HE BCET/Ia Cpa3y MPHUBOIUT K IMOJIOMKE, HO JUIMTEIBHOE HAXOXK/ICHUE B BOJIE UITH
KOHTAKTE C BJIATOW MOKET UCTIOPTHUTH YHII.
3.7.3. MarauTtHoe BO3/ICHCTBUE:!
- KonTakT ¢ MaruuTamu (Harmpumep, ¢ MarHUTHBIM 4eXJIOM TelieOHa, THHAMHKAMH, MarHUTHBIMH
3aCTE)KKAMHU Ha CyMKax) MOXKET pa3MarHUTUTh KapTy, celiaB € HEMPUTOAHOMN JUIsl CYMTHIBAHUS.
3.7.4. T'psA3b U 3arpsI3HCHUS:
- [Ipuib, KUp, TPSA3b HA YUIC WIIM MAarHUTHOW IOJIOCE MOTYT MEIIaTh HOPMAJIbHOMY CYHUTBHIBAHUIO

JAHHbIX.
- [lonaganue kpacku, Kjest UM APYruxX BELIECTB Ha KapTy MOXKET CIeaTh €€ HeUUTaeMOH.

3.7.5. HemnpaBunbpHOe HCII0JIb30BAaHUE B TepMUHaIaxX u OaHKoMarax:
- Peskoe BBITACKUBAaHUE KapThbl MOJKET MIOBPEIUTH YHUII.

- BcraBka KapThl He TOW CTOpPOHOM MOMKET HPHUBECTHM K 3acTpeBaHMI0O B OaHKOMATe.
- Mcnonp3oBaHMe KapThl C MOBPEkKAECHHOW MarHUTHOW MOJIOCOM MM YUIIOM MOXET BbI3BaTh OLIMOKU
IIpU OILIaTe.

3.7.6.  JlnurenbHoe HaXO0XKJECHUE B HKCTPEMAaIbHBIX YCIIOBHSX
- OueHp HU3KHE TEMIIEpaTypbl (HapuMep, OCTaBICHUE KapThl 3MMOM Ha MOPO3€) MOT'YT IIPUBECTH K
pacTpecKUBAaHUIO MJIACTHKA.
- OueHb BBICOKHME TeMIIEpaTypbl (HampUMep, OCTABJIEHHWE KapThl B MAalUHE JETOM) MOTYT
nepopMUpOBATH KapTYy.

3.7.7. HempaBuiabHOE XpaHEHHE:
- He pasmemars KapTy COBMECTHO C METAJNIMYECKHMMH IPEIMETAMH, BKIHOYas KIIOYU, MOHETHI,
OCTpble M pEeXyIlue MpPeIMEThl, CIOCOOHbIE MOBPEIUTh (PU3MUECKYIO IEJIOCTHOCTh KapThl.
- He xpanuth kapTy B 3aJlHEM KapMaHE OJEXJbl, a TAKKE B MECTaX, [OJBEPKEHHBIX PETYIIPHOMY
MEXaHUYECKOMY BO3/IEHCTBHUIO, n3rudam I JIABJICHUIO.
- Hcnonb3oBaTh 3alUTHBIE 4YEXJbl WIM HHbIE CpEACTBA (U3MYECKOM 3alMThl OT BHEIIHUX
MTOBPEXKICHUIN U BO3ACHCTBUS AIEKTPOMATHUTHBIX MTOJIEH.

3.7.8. Uro nmenath, eciiu KapTa MOBPEXK/ICHA!

- Ecnu kapra He pabotaeT, HEOOXOIMMO OYHMCTUTHh YWIT WJIA MAarHUTHYIO TIOJIOCY CYXOW TKaHBIO.
- Ecniu kapTa cunmbHO MOBpeXkeHa (M3ru0, TPEIIMHBI, pa3MarHnYuBaHue), HEOOXOMMO 0OpaTUTHCS B
OaHK /17151 IepEeBbIMYCKA.

3.8. VYBemomiieHusi 0 KAPTOUHBIX ONEPAIHAX

3.8.1. bank uHpopmupyer KimeHTa 0 COBEpPIIEHHBIX KapTOYHBIX OIEPAIUSIX ITOCPEICTBOM
PUSH-yBenomitennii uepe3 MoOMIbHOE pHiiokeHue banka, a Takke mocpenctBoM SMS-cooOmieHwmit
— i noctaBku PIN-kofa, yBeTOMIICHUI O PEKBU3UTAX 110 BUPTYAIBHBIM KapTaM U MOATBEPKICHUS
ornepaiuii B pamkax texnHonoruu 3D Secure (3DS).

3.8.2. OrmpaBka PUSH-yBenmomnenuiét u nocraBka SMS-coOOIIEHHI OCYIIECTBISETCS
orepaTropamH CBSI3U, ¢ KOTOphIMU y KimeHTa 3akitou€H IOroBOp Ha OKa3aHHE COOTBETCTBYIOLIMX
ycnyr. baHk He HeCET OTBETCTBEHHOCTH 3a 33/IEP)KKY, HEOCTABKY JIMOO MHOE HAPYIICHUE YCIOBHMA
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rnepecaadun }’BC,Z[OMHCHHI;'I, BO3HHUKIIECC I10 BHMHC OII€paTopa CBA3U WKW IO APYIrMM IIpHYHMHaM, HE
3aBUCAIIUM OT banka.

3.8.3. bank BmpaBe B OJHOCTOPOHHEM IOPSAKE H3MEHATH MOPSAOK OKa3aHHs Y CIyru
yBEeIOMJICHHH M yclioBHsl e€ oruiatel, Bkiaodas Tapudsl. OO0 Bcex m3aMeHeHHAX baHK yBemomisieT
Knmnenra mocpencTBoM paszmerieHus: nHpopManuyd Ha opHUIMAIBLHOM caiiTe He mo3gHee yeM 3a 10
(mecsiTh) OAHKOBCKUX JHEU JI0 JaThl BCTYIJICHHUS H3MEHEHUH B CUTTY.

3.8.4. bask BmpaBe MPHOCTAHABIMBATH OKA3aHUE YCIYId YBEAOMJICHHA Ha CpPOK 110 72
(cemmupaecsTu nByX) yacoB 0Oe3 mpeaBapuTeabHOro yBenomuieHus KimeHTa B ciiydae HpPOBEICHHS
perJaMeHTHBIX paboT, TEXHUYECKOro OOCITYKMBaHUS, OOHOBJIEHUS MPOTPAMMHOI0 0OecreyeHus u
WHBIX TEXHUYECKUX MEPOIPUATHM.

3.8.5. B cunyuae nomyuyenuss SMS-coobmenus unu PUSH-yBemomnenuss o0 omepanuw,
kotopyto KimeHT He coBepmian, oH 00si3aH HEMEUIEHHO OOpaTUThCS B baHK Ui BbISICHEHHS
obcrosTenscTB. HecBoeBpeMeHHOE 00pallieHue MOKET TOBJICYh 32 COOOH HETaTUBHBIC MOCIIEACTBHS
st KienTa, 3a koTopble baHK OTBETCTBEHHOCTH HE HECET.

3.8.6. B cuyuae yrparei SIM-kapThl, cMeHe HOMepa TeiieoHAa WM WHOTO COOBITHS, B
pesynbTaTe KoToporo KinueHt He moxer noiny4dats SMS-yBenomieHus, OH 00s13aH He3aMeNIUTEITHLHO
yBe1oMUTh baHk 0 HEOOXOAUMOCTH BPEMEHHON MPUOCTaHOBKU yciayru. [Ipu BoccranoBnenuun SIM-
KapThl WK cMeHe HoMmepa Tenedona KIMeHT 1omKeH moAaTh 3asBiICHHE O MOAKIIOYEHUN YCIYTH Ha
HOBBI HOMEp B MOOHMIJIBHOM MPWJIOKEHUU WK B oTAeneHnn banka. Ha kaxayio kapTy MOXKeT ObITh
MOAKIIOUEH TOJBKO OAMH HOoMmep Tenedona ans nomydeHuss PUSH- w/unmu SMS-yBenomnennii. U
HOMEp TesepoHa NJisi MOJTyYEHHUs YBEIOMJICHUHN TOJDKEH COBIIJaTh C HOMEPOM, YKa3aHHBIM IpHU
MOJIKJIFOUEHUU MOOWIbHOTO nipuioxkenuss MBANK.

3.9. OrpaHu4eHus MO UCMOJIb30BAHUIO KAPThI

3.9.1. C nenpl0o MUHUMH3AIMHU PUCKOB, CBSI3aHHBIX C MOLIEHHUYECKMMHU JIEHCTBUSAMHU INPH
MCIOJIb30BaHUU OAHKOBCKUX KapT, baHK ycTaHaBIMBaeT CTaHAAPTHbIE JIMMUTHI U OrpaHMUYECHMS Ha
OCYILECTBIICHHUE OTIepalluii, BKJIIOUasi OOHAJIMYUBAHHUE JEHEKHBIX CPEACTB, OIUIATy TOBAPOB U YCIYT B
TOProBo-cepBUCHBIX npennpuatusx (POS-repmunanax), a Takxe TpaH3akuuu B cetu MHTEpHET.

3.9.2.  CyrouHbIC JTUMHTHI OTIEPAITHii:

- 1o kaptaMm Visa — B cootBeTcTBUU C [Ipunoxenuem 1 x Hactosumm [IpaBunam;

- mo kapram Mastercard — B cootBeTcTBUU ¢ [Ipunoxenuem 2 k HacTosmM [IpaBuiam;

- 10 KapTaM DJKapT — B cooTBeTcTBUU ¢ [Ipunoskennem 3 k HactosmuM [IpaBunam.

3.9.3. JlomonHuTENbHBIEC OrPAaHUYCHUS IO KapTaM Visa:

- oOHaTMYMBaHUE JEHEXKHBIX CPelCTB 3a npenenamu Koipreizckoit Pecybnuku — He Oonee
5000 (msth ThIcsa) postapoB CIIIA B eHb (MM 9KBUBAJIEHT B MHOM BaJIOTE);

- oOHajMuYMBaHUE B CTpaHax C MOBBIIIEHHBIM YpPOBHEM pucka — He Ooiee 500 (mSATHCOT)
nonnapoB CIIA B neHb (Mn S5KBUBAJICHT B MHOU BamoTe). K uncity cTpaH ¢ MOBBIIIEHHBIM YPOBHEM
pucka otHocstes: Aprentuna (AR), bpaswnmus (BR), T'oukonr (HK), Uanonesus (ID), Unaus (IN),
KH/IP (KP), JTaoc (LA), Mekcuka (MX), Manaitzus (MY), Hurep (NE), Hurepus (NG), @ununmnunbt
(PH), Cunranyp (SG), Taunang (TH), TaitBans (TW), Ykpauna (UA);

- 3aMpeIeHO MpoBeeHNe Oosee 5 HHTEPHET-TPaH3aKIIui 110 OTHON KapTe B TeueHne 20 MUHYT.

OrpaHu4eHus: pacpoCTPaHIETCs Ha CIEAYIOUINE TUIIBI TPAH3AKIIUI:

Mail/Telephone Order (B ToM uncie peryssipHble CIICAHUs);

Electronic Commerce request by public network.
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- 3ampelnieHo MpoBEJCHUE OMepanuil M0 MarHUTHOM Mosoce (eciu WHOE HE MPelyCMOTPEHO
YCIIOBUSIMU TUTATEKHONU CUCTEMBI).

3.9.4. Ecmu KiueHT xenaer OTMEHUTh WM U3MEHUTHh YKa3aHHBIC OTpaHUYCHUs (HAIpUMED,
YBEJIMYUTH JIMMUTHI, Pa3pEIINTh OMEpaIi B CTpaHaX C MOBBIIICHHBIM YPOBHEM PHCKa), OH BIIpaBE
OCTaBUTh COOTBETCTBYIOIIEE 3asiBJIeHUE B oTAeneHnn banka. [Ipu sTom Knuent npuauMaer Ha ceds
BCE MIOTCHIIUATBHBIC PUCKH, BKIIFOYAst BEPOSITHOCTh MOIIICHHUYECKUX JICHCTBUH.

3.9.5. Kimenty npemocraBieHa BO3MOKHOCTh CAMOCTOSITEIILHO OIPAaHHYUTh PACXOJI0BAHHE
CpPE/CTB MO KapT-cyeTy (B T.4. C IEIBI0 COKPAIICHHUS PUCKOB MOIICHHMYECTBA C HMCIIOJIb30BAaHUEM
PEKBU3UTOB KapThl WJIM HECAaHKIMOHWPOBAHHOTO WCIIOJIb30BAaHUS KapThl) ITyTEM YCTaHOBIICHHUSI
MHIUBUIYAIbHBIX JUMHTOB B MOOMIBHOM Ipuiiokenuu banka (o kapram Visa u Mastercard) mu6o
yTeM MUCbMEHHOTO 3asBiIeHus, oopmiieHHoro Kimmentom B moapasaeneann banka.

3.9.6. OOpamaeM BHUMaHUE, YTO KapPThl MOTYT HE IPUHUMATHCS JIJIi OpPOHUPOBAHUS OTEIICH,
apeHIbl aBTOMOOHUJICH, COBEPIIICHUS ITOKYIIOK B OTACIBHBIX HHTEPHET-Mara3uHax, a TakyKe MPu CHATUU
HAJIMYHBIX CPEJICTB B OaHKOMAaTax CTOPOHHUX 0aHKOB. B mogo0HbIX cinydasx KinneHTy pekoMeHyeTcs
00paTUTHCS B OaHK-IKBaKep.

4. YCJIOBHUS TOJIb30OBAHUS KAPTOM

4.1. ITosryuyeHne HAJIMYHBIX Je€HEKHBIX CPEICTB.

4.1.1. HUcnons3ys Kaprty, B Tom uucine mnpu TokeHuszauuu, Jlepxkarenb Kaptbl moxer
MOJIyYUTh HAIMYHbIE CHEXKHBIE CPE/ICTBA HECKOJIIBKMMHU CIIOCO0aMM:

— yepe3 MyHKTHI Bbljaun HannuHbIX (IIBH);

— nocpenictBoM bankomara/ATM/MHBIX yCTPOUCTB;

— yepe3 areHToB baHka, peaoCTaBISIOIINX COOTBETCTBYIOLIYIO YCIYTY.

4.1.2. Ilpu Bbl1aue HATMYHBIX A€HEXHBIX cpeacTB yepe3 [IBH nHeoOxoanmo npeabsasuts Kapty
KaccoBoMy paboTHUKy u IV JI.

41.3. TIlpu BblJaue HAIMYHBIX JEHEXHBIX cpernctB vepes IIBH mocne mposepku
JOKYMEHTOB pPaOOTHHK TPOBOIUT aBTOpH3AIHIO mocpenctBoM POS- Tepmunana.

4.1.4. TIlpu BbIaye HAIWYHBIX JEHEXKHbIX cpeacTB uepe3 [IBH, B ciaydyae momoxurenbHOro
OTBETa pacreyaThIBalOTCs ABa YeKa, Ha KaXKJI0M U3 KOTOPBIX JIOJIKEH PACIINCATHCS KaCCOBBIN PAOOTHUK
u Jlepxxarens Kaptbl. [locne yero kaccoBblif paOOTHHMK BBIIACT HaJIMYHBIC JIEHE)XXHBIE CPEJCTBA B
pasmepe, yKa3aHHOM Ha 4eKe.

4.15. BIIBH cTtopoHHNX 0aHKOB BO3MO>KHO CHATHE JJOTIOJHUTEIbHON KOMUCCHH, O KOTOPBIX
pabOTHUK CTOPOHHETO OaHKa J0JKeH cooomuTh Jlepxkarento KapTsl 10 mpoBeaeHHs onepaluu.

41.6. B canyuyae necormacusi epkarens Kaptel ¢ mpoBenénHoit omnepauumeit B I1BH,
HE00X0MMO TpeOOBaTh OTMEHBI ONEpalliU B JICHBb TPOBEICHMS] OCHOBHOM omeparuu. B aTom ciyuae
OyzieT OTMEHEHa caMa oIepalus U Bce KOMUCCUH, B3sThie baHkoM.

4.1.7.  OtMmeHa onepauy IpOU3BOJUTCS TOJIBKO Ha BCIO CYMMY, YaCTHUHasl OTMEHA OTlepaliu
HEBO3MOXKHA.

4.1.8. B ciydae ecnu He yAaJoCh MPOBECTH OTMEHY OTI€paIiy, HeOOXOIMMO OOPATHUTHCS B
baHK-3MHUTEHT 11 0POPMIICHHS TPETEH3MOHHOTO 3asBJICHUS, COTTIAcHO 11.5.3. HacTosmumx [IpaBu.

4.1.9. TIlpu Belgaue HAJTMYHBIX IEHEKHBIX CPEJICTB Uyepe3 OaHKOMATHI OUIMHHOCTH KapThl 1
npaBa Knmenta kak 3akoHHoro Jlepxkarens KapTel yJZocTOBEpsitOTCS HpU TNpaBHIBHOM Habope
Knuentom [TMH-kona Ha knaBuarype bankomara.

4.1.10. ITocne 3aBepienus onepanuu B bankomare, ycrpoiictBo Bo3Bpamaer Kapry Knmenry.
KnueHT 00s13aH CBOEBPEMEHHO M3bsTh BbIIAaHHbIE HAIMYHbIE JIeHEeXHbIe cpenacTsa u Kapry. B cinydae,
ecnr KiMeHT He M3bIMaeT HaJM4HbIC JeHEXHble cpeactBa u/mnn Kapry B Teuenue 30 (Tpuamarm)
CEKyHJl, 0aHKOMAaT MOKET aBTOMAaTHYECKU BTSHYTh HAJMYHBIE CPEACTBA OOPAaTHO W/WIM HE BEPHYTb
Kapry.
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4.1.11. B cnyuae ecnu Kapra w/wim JneHEXHBbIE cpelcTBa HE OBUIM BBIIAHBI, ObUIH 3a0BITHI,
MIPOM30LUIO0 M3JIUIIHEE CIHUCAHUE JCHEXKHBIX CPeACTB U Ip., KimeHTy Heo0XoaumMo oOpaTHTHCS B
bank, 1151 oopmiteHUs IPETEH3MOHHOTO 3asiBIICHUS, COrIacHo 1.5.3. HacTosmwmx [IpaBu.

4.1.12. B ciydae eciii UMEETCs CpoYHass HEOOXOAUMOCTh MOJYyYEHUs JICHEKHBIX CPEJICTB CO
cueta Kimnenra 6e3 Hanmmuusi/ ucnionb3opanust Kapt VISA, Mastercard u Dnkapt banka (kapta He Oblia
BOBpEMsI JIOCTaBJICHA, yKpaJleHa, MOTEpsiHA, UCIIOpYeHa W T.II.), [EHEKHbIE CPEJCTBAa MOTYT OBIThH
MOJTyYeHbl HAIMYHBIMH 4depe3 kaccy banka/MoOunbHoe mpuinoxenue «Mbank» myrem mepeBoja
HAJIMYHBIX JICHEKHBIX CPEACTB C KapThl HA CUET 10 BOCTPEOOBAHUSI.

4.1.13. ]JlenexHsle cpencTBa BbinatoTcs KiimeHnTy mocie yrouHeHus (pakTHIecKoro 0CTaTKa o
cuéTry A0 BocTpeOoBaHus, ¢ YUETOM paHee MpoBeAEHHBIX TpaH3akuuil no Kapre u npeabsasnenus VY JI
yepes Kaccy baHka.

4.1.14. B cnyuae Tokennzanuu Kapter Jlepxatemnto Kapter HeoOxoaumo:

- IIpu moOpoBonpHON Tepenade yCTPOWCTBA YIATUTh MOOWJIBHOE MPHIIOKEHUE/TOKEH HIIH
BPEMEHHO 3a0JIOKMPOBATh B MOPSIJIKE, YCTAHOBIEHHOM MYHKTOM 4.9.2. HacTosiuux [Ipasui;

- [Ipu yrepe/kpaxke ycTpoHCTBa M/MIIM KOMIIPOMETALMN TOKEHA yJAJIUTh/3a0JI0KUPOBATh TOKEH
B IIOPsI/IKE, YCTAaHOBJIEHHOM ITyHKTOM 4.9.2. HacTosamux [TpaBui.

4.2. Omnaara kaproii B TCII

4.2.1. Jlna mpoBeneHUs OIUIATBI 3a TPUOOPETEHHBIC TOBApHl WIJIM OKAa3aHHBIC YCIYTH
Jlep>kaTenieM KapThl HE0OX0AUMO MpeabsBUTh Kapry.

4.2.2. Tlposenenue omepauuu ¢ Kaproi ocymiecTBisercss TOJIbKO B npucyrcTBun Kimenra B
1essax 0e30MacHOCTH B ciaydae npoBeseHus onepanun padotaukom TCII.

4.2.3. Tlpu coBeprieHnH OECKOHTAKTHBIX OINEpalii ¢ ucronb3oBanuem Kaprel Ha cmapt POS-
TEpPMUHAJIaX YCTAHOBJIEH JUMHUT B pazmepe 2 499 (1Be ThICAUYM YeThIpecTa AEBSIHOCTO JEBSTh) COMOB
6e3 Heooxonumoctu BBoga [IMH-koxa. JlononHUTENbHO Ha YKIle KapThl YCTAHOBJIEHO OTPAaHUYEHUE
10 KOJIMYECTBY MOJIPSIJT COBEPILICHHBIX OECKOHTAKTHBIX oneparuii 6e3 [IMH-koxa — 1o 6 (mectn) pas.

4.2.4. Yoenusmuck B nommmHHOCTH Kaptel padotauk TCII mpow3BOIUT aBTOPU3ANHUIO C
nomo1kio POS-TepMunana, oneparus MoxeT ObITh ITpoBeeHa ¢ BBoioM ITMH-koxa, ¢ moanuceo uiu
6e3 BBoga [IMH-koma. B ciywyae mpoBeaeHust omnepanuu ¢ ucnoibzoBanueMm [IMH-kona craButh
MOJITMCh Ha 4YeKe He 00s3aTeibHO, MOCKOIbKY omneparus noarsepxkaeHa [IMH-koxgom - ananorom
coOcTBeHHOpY4YHOM noanucu. Ecnu npu nposenenuu onepanuu no unny [IMH-kox He 3anpamuBarncs,
TO HEOOXO0IMMO ITOCTAaBUTh CBOIO MOJMUCH HA yeke. Eciu onepanys Oblia mpousBeieHa o TEXHOIOT U
NFC, to IIMH-koa 1 moanuce MOTyT HE TpeOOBaThCsI, IPU HAIMYUH TAKOT'O pa3pelIeHUss DMUTEHTOM.

4.25. Yexk POS-tepmuHana siBisercs (UHAHCOBBIM JIOKYMEHTOM, YIOCTOBEPSIOIIMM (haKT
MIPOBEACHUS TPAH3AKIINH/OTICPAIIUH.

4.2.6. Yek POS-tepmunana pacredaTsiBaeTcsi B JABYX JK3eMIuisipax. KimeHT He noimkeH
pacnuchbIBaThCS HA YEKE B TOM Cllydae, €CJId Ha HEM He MPOCTaBJIeHa cyMMa, KOTopasl B 1ajbHEHIIeM
Oyner cnucana co Cuera Knuenta B banke, nmpoctaBieHa HEKOPPEKTHAsi CyMMa HIJIM OTCYTCTBYIOT
JIpYTHUE IEeTalu OTepaluy (HampuMep, J1arta).

4.2.7. Yexu POS-TepMuHaa J0IKHBI COJIEPKaTh CIEAYIOIINE JaHHbIE:

— HOMeEp JIOKYMEHTa, 1aTy U BpeMsl COBEPILEHUS OIepalu,

— HauMEHOBaHMeE (KOJ) TOProBOM TOUKU WM DKBaiiepa,

— CyMMY ILJIaTexa,

— BaJIIOTY IJIaTEXka,

- KOJI aBTOpHU3aLlnH,

— pa3Mep KOMUCCHU MJIH CKHJIKHU (B COOTBETCTBHH C Tapupamu Cucremsi),

- pexBu3nThl KapThl B COOTBETCTBUU C IpaBUIaMU 0€30MACHOCTH IUIATEKHOU CHCTEMB,

— JIOTIOJTHUTEIIbHBIE PEKBU3UTHI, €CIH 3TO MPEIYCMOTPEHO PETrJIaMEHTOM U MOPSIKOM paboTh
COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM.

4.2.8. Ecnu B xauecTBe MOATBEPKICHHSI aBTOPU3AINK ObLIa NCIOIb30BaHa oanuck Kimenra,
TO pabOTHUK TOProBOM TOUYKM [JOJDKEH CpaBHUTh MNOANUCh KiMeHTa, MOCTaBIEHHYIO B €ro
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MIPUCYTCTBUH HA YEKe, C MOAMUCHI0 Ha 000pOTHOM cTopoHe KapThi.

4.29. Ecmu pabotHuk TCII He yOexaeH B HMISHTUYHOCTH TOIIUCEH, OH HMMEET IPaBo
noTpeOoBaTh MOBTOPHO PACIHCATHCS HA YeKe (B OTJCIBHBIX CIIydasX, HECKOIBKO pa3, 710 TeX Mop, OKa
paboTHUK HEe YOeIuTCs B MOJJIMHHOCTH MOIMKICH), a Takke noTpedoBath npeabsasuth JYJI Knuenra.

4.2.10. Eciiu pabotauk TCII He yBepeH B uaeHTHYHOCTH noanucu KimenTa, oH uMeeT mpaBo
oTka3aTh B oruiare nokynku Kmmenrta mo Kapte. IlpomsBectu oTMeHy omepanuy U NPEAsIOKUTH
Knunenty nHoii crioco0 oruiaTel, HapuMep, HATUYHBIMH.

4.2.11.Tlocne Toro, kak pabornuk TCII mHammexammm obOpazoM o(OpPMHUIT HYEK, MPOBEPHII
noanuchk Knuenra u npunsin omiaty no Kapre, oH 00s3an BbiaTh KieHTY nepBbIi 9K3eMIUIAP YeKa.

4.2.12. baHK HACTOSITENIbHO PEKOMEHAYET COXPaHATh KOMUHU BCEX JOKYMEHTOB, IMOJIyYEHHBIX
Kinentom B noarBepskaenue omnarsl Kaproit 3a ToBapsl U yciiyru He MeHee 6 (IIeCTH ) MECSIICB.

4.2.13. B cnydae otMmeHsbl TpaH3akiuu, coBepménnoit B TCII, Bo3BpaT cpencTB aomyckaercs
UCKJIIOYUTENIbHO NIPU YCJIOBUM BO3Bpara ToBapa (OTKa3a OT YCIYTM) U JIOKYMEHTaJIbHOTO
noareepxkaenuss ganHoro ¢akra. TCII o0s3aHo 3adukcupoBaTh BO3BpaT, Ha OCHOBAHUU YEro
IIPOM3BOIUTCS OTMEHA onepanuu (reversal) 1160 Bo3Bpat cpencts (refund) ¢ coOIr0eHIEM CPOKOB,
npenycMoTpeHHbIX npaBuwiamMu MITU u cornamennem, 3akiitoueHHBIM ¢ baHkoM.

4.2.14. OTmeHa orepari BO3MOXKHA TOJIBKO Ha BCIO CYMMY OIEpallMH, YaCTHYHAs OTMEHa
orepalii HeBO3MOKHA.

4.2.15. B ciyyae BO3BpaTa TOBapa WIM OTKa3a OT YCIYTH, paHee OIUIAYeHHOW C
UCIIOJIb30BAaHUEM  KapThl, MPOBOJIUTCS OIEpamus «BO3BpAaT MOKYOKU» C OQOpMICHHEM
COOTBETCTBYIOILIEro 4eka, noxanucaHHoro kaccupom TCII. KnmeHTy pekoMeHAyeTcsi COXpaHSATh
yKa3aHHBIM Y€K J0 MOJHOTO BO3BpAaTa JCHEKHBIX CpeACTB. [Ipu OTCYTCTBUM 3a4MCIICHUS CPEACTB B
Tedyenue 33 (TpUALATH TpeX) KaJeHIAPHbIX JHEH ¢ MOMEHTa odopMiIeHHUs Bo3BpaTa. KimeHT nomken
obpatuthbcs B bank ¢ nuceMeHHbIM oOpatieHueM. [Ipu nmpoBeaeHnn oneparu Bo3Bpara JeHEKHBIX
CPEICTB Ha KapTy, BO3MOKEH YaCTUYHBIN BO3BpAT.

4.3. OmiaTa yepe3 HHTEPHET C HCMOJIb30BAHHEM KapThl
- Omnepanuu o kaptam Visa u Mastercard

4.3.1. Tlo ymomuanuto kapTel Visa u Mastercard umeroT 10cTyI [Uisi COBEpIICHHUS OTepaliii B
cetu Murepner. [loaxnroueHne WM OTKIIOYEHHME JOCTyIA OCYIIECTBISAETCS IO INHCHMEHHOMY
3asBieHuto Kimenta mubo uepes moobmnbpHoe npuioxkenne MBANK B paznene «Moit 6aHK».

4.3.2. Jlns neneit obecrieueHus: OE30IMMACHOCTH OIEPAIlHid TI0 OIIaTe TOBAPOB, pabOT U yCIIyT
B cetn IHTepHeT, bank pexomenayer /[lepxkarento KapTel oCymecTBIATh pacyE€Thl TOIBKO HA CalTax
TOProBo-cepBUCHBIX npeanpuatuii (nanee — TCII), mogaepKuBarOIIMX TEXHOJIOTUHN ayTeHTU(UKALINN:
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1. s xapt Visa — rexnonoruto Verified by Visa;
2. s kapt Mastercard — rexnonoruto Mastercard SecureCode.

4.3.3. VYKazaHHble  TEXHOJOIMM  IMPEAYCMAaTPUBAIOT  IPOBEICHHE  JIOMOJHUTEIBbHON
ayrentudukanun Jlepkarens KapTel mocpeacTBOM OIHOPa3oBOro Tmaposis (MaeHTH(HKATOpA),
HanpasisieMoro bankom B Buae SMS-coobuieHust win push-yBegomsieHuss Ha HOMEp MOOMIJIBHOIO
tenedona 1160 MoOmbHOE yeTpoiicTBo Jlepxkarens Kaptel, 3aperucrpupoBantoe B banke.

4.3.4. Jlepxarenr Kaptbl o00s3aH obOecneunTh AOCTYHHOCTh M AKTyaJbHOCTh HOMEpa
MOOWJIBHOTO TenegoHa W/MiIM MOOWIBHOIO YCTPOWCTBA, YKa3aHHbIX B baHke, a Takke
paboTocmocoOHOCTh  KaHasla  moiydeHus SMS-cooOmieHnii winu  push-yBemomieHuid  JUis
HOJTBEPXKAEHUS onepanuii B cetu MHTepHeT.

4.3.5. B cayuae npoBenenus omnepanuu Ha caiite TCII, He momiepKUBarOIIEM yKa3aHHBIC
TEXHOJIOTUH, baHK He HecéT OTBETCTBEHHOCTh 3a BO3MOXHbBIC YOBITKH, NMpUYMHEHHBIE [lepkarernto
KapTsl B pe3ynpTaTe HECAaHKIIMOHUPOBAHHOT'O MCII0JIb30BaHMsI JaHHBIX KapThl TpeThbUMU JIMLIAMHU.

4.3.6. Jlns coBeplIeHHsST HWHTEPHET-ONEPAlMii, KaK IPaBHJIO, HEOOXOAWMBI CIETYIOIINE

PEKBU3UTHI KapThl: HOMEP KapThl, CPOK jAericTBus, uMs 1 Gpamunus Hepxarens Kapter, CVV2-kon.

4.3.7. Omepanuu, BbIIIOJHEHHBbIE C Hcnonb3oBaHueM CVV2-konga, a Takke peKyppeHTHBIC
(aBTOMaTHYECKHE) TIIATEKU CUUTAIOTCS COBEpIIEHHBIMU KileHTOM.

4.3.8. bank He TpeOyer BBoAa PIN-kona mpu mHTEepHET-Onepanusax. KimeHT HecéT monHyro
OTBETCTBEHHOCTH 32 COXPAaHHOCTh ayTeHTU()UKAMOHHBIX JAHHBIX U CAMOCTOSTEIIHHO OLIEHUBACT PUCKH
IIPY UCIIOJIB30BAHUU CBOEH KapThl B ceTH IHTEpHET.

4.3.9. Ilepen noxynkoii/omnaroit Jepsxarens KapTel momkeH yOenuThCsl B TOM, YTO HHTEPHET-
MarasuH TOJJIEPKUBAET TeXHOJIOTHIO 3D-secure, SBISETCS JOCTOBEPHBIM U TIPOBEPEHHBIM.

4.3.10. J[epxarenb KapTel qomkeH n30eratb NepechUIKH PeKBU3UTOB KapThl TpeTHUM JIAIIAM TI0
ANEKTPOHHOW MOYTE M JPYTUM KaHalaM CBSI3M, TaK Kak repeaaBaeMas MHGOpMaIus HE MOJHOCTHIO
3allUIIeHa OT MepexBaTa U MCIOIb30BaHUS TPETHHUMH JTUIAMH.

4.3.11. KnueHt Brmpase B 1t000€ BpeMs OTPaHUYHUTh WM MOJHOCTHIO OTKJIIOUUTH BOZMOKHOCTh
npoBefeHus: omepanuii mo Kapre B cetm MHTepHeT, BKIouas OmMepalud B paMKax CEPBHCOB
AJIEKTPOHHOW TOPTOBIH (e-commerce), TaKuX Kak oIjiara TOBAapOB M YCIYT B WHTEpHET-MarasuHax,
MOJIMCKH, a TAK)KE MEKIYHAPOTHBIE OHJIAWH-TPAH3aKIIMH.

4.3.12. Jlns orpaHWYCHHs WM OTKIIFOUEHUS JIOCTyIa K omnepanusm B cetu Muatepuer, Kiment
MOJKET BOCTIOJIB30BATHCS OHUM U3 CIEAYIOMNX CITOCOOO0B:

- IOIaTh MMCHEMEHHOE 3asiBJIEHUE B JII000€ moapasaeneHue banka o 6JI0KMPOBKE HHTEPHET-ONEPaLInii;
- HCIIOJIb30BaTh (DYHKIIMOHAT MOOMIBHOTO TpriiokeHus «Mbanky;

- TpH HEOOXOJMMOCTH — BPEMEHHO MPUOCTAHABIMBATH WU BO30OHOBIATH JOCTYN K OHJIANH-
orepaiusaM 1o kapraM Visa, B TOM 4HCI€ K MEXKIYHAapOIAHBIM, Y€pe3 CHUCTEMY YIpPaBJIEHUS
napamerpamu Oe3omacHocTh Iuitatekein (Visa Secure Processing System, mamee — VSPS),

WHTETPUPOBAHHYIO B MOOMIIbHOE TpUiiokeHue banka.

4.3.13. Tlpu BpeMeHHOI MPUOCTAHOBKE MOJIMTUCOK C MOMOIILI0 HacTpoek VSPS aBromarnueckue
CIHUCAaHHsI MOTYT OBbITh 3a01M0KupoBaHbl. OJHAKO AJI TOJHOTO TPEKpAIIeHHUs ACHCTBUS TOJMUCKU
KnuenTt 00s3aH caMOCTOSITEIbHO OOpaTUTHCS K IMOCTABIIMKY YCIyTrd (MEpYaHTy) M aHHYJIUPOBATh
MTOJIMMUACKY B €T0 CHCTEME.

4.3.14. VYkazaunuele O(ynknuun VSPS mpenocraBnsrorcss baHkoM B IeNsIX  MMOBBIIICHUS
O0e3onmacHOoCTH Hcmoab3oBanus Kaptel Visa u mpenoctaBmsitor KineHTy THOKMA WHCTPYMEHT
yIpaBieHUs TapaMeTpaMH IJIaTekel, CoBepIIaeMbIX B ceTH MHTepHeT.
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4.3.15. Ilpu odopmieHHH 3asgBKM HAa AaKTUBAIMIO MHTEPHET-IOCTYNA WM TPH  €ro
UCIIOJIB30BaHUU 110 YMOJTYaHUI0, KIIMEeHT NOATBEp)KIaeT OCBEIOMIEHHOCTh O PUCKAX M COTJIAIIACTCS C
BO3MOKHBIMH TTOCIICAICTBUSIMH, OCBOOOX/1asi baHK OT OTBETCTBEHHOCTH.

4.3.16. bank He HeCET OTBETCTBEHHOCTH 3a OICPAIMH, COBEPIIEHHBIE TPETHUMH JHUIIAMH C
HCIIOJIb30BAaHUEM DPEKBHU3UTOB KapThl KimeHTa, a Takke 3a yTeuKy JaHHBIX IPU HCIIOJIb30BAHUU
HeOe30IacCHbIX HHTEPHET-PECYPCOB.

4.3.17. Jlepxarens KapTel qomkeH yOemuThCS B TOM, YTO MHTEPHET-Mara3MHbl HCHOJB3YIOT
cepTU(UIIMPOBAHHBIE CTAHIAPTHI U oOecreueHus nHGopMannoHHOW Oe3onacHocTu. M300paxeHue
«3aMoOYKa M KIIIOYHKa» B Opay3epe, HampuMep, 03Ha4aeT UCIOJIb30BaHNE Mara3uHoM npotokona SSL
(Secure Sockets Layer), koTopblii 00ecrieunBacT 3alUTy IepPeIadn JaHHBIX.

4.3.18. bank nacrosmmmu [IpaBunamu undopmupyer Knuenra//lepkatens Kaptel o Hannuuu
orepairyii ¢ BBICOKHUM YPOBHEM pPHCKA, IO KOTOPBIM, COTJIACHO MpaBUJaM CHUCTEMbl, HEBO3MOXEH
BO3BpAT JCHEXKHBIX CPEACTB W/WIM HE IMPEeIyCMOTpPEHa MpeTeH3uoHHas pabota. JlocTym K Takum
orepanusaM OJOKUPYETCs 10 YMOJIYAHUIO U MOXKET OBITh OTKPBIT TOJIBKO 110 3anpocy Kinenra.

4.3.19. 3ammra mepenaBaeMbIX JAaHHBIX OOECIIEYMBAETCS B COOTBETCTBUU C pPETJIAMEHTAMHU
TIATEKHBIX CUCTEM U TIOCTaBIIMKOB cepBUCOB (Hampumep, Google).

- Onepauuu Mo KapTam DJKapT.

4.3.20. Jloctyn k coBepIlieHHUIO orepanuii B cetu MIHTepHeT 1o kapTtaM DIKapT M0 YMOIYaHHUIO
otkiouéH. [lonkmtoueHne BO3MOXKHO MO MHCbMEHHOMY 3asiBieHHI0 Kiumenrta nubo depe3 oHaiiH-
3asiBKY Ha OpUIMAIbHOM caiite baHka.

4.3.21. Jlns npoBeneHus omepanuii B cetn MHTepHET TpeOyeTcs BBOJ CICAYIOIMINX JaHHBIX:
HOMEp KapThl, CPOK AeiicTBusi, uMs U pamunus Jepxkarens Kaprtel, kon 6ezonmacHoctn CVV2. Beon
PIN-koma npu nHTEpHET-OMEpaUsiIX HE TpeOyeTcsl.

4.3.22. KnmeHT 00s3aH HCIIOJIB30BAaTh TOJIGKO IPOBEPEHHBIC pPECypCchl M HE TepeaaBaTh
pekBU3UTHI KapThl TpeTHUM JIMIIaM MO OTKPBITHIM KaHallaM CBSI3H.

4.3.23. KnmeHTy Taike 3ampeniaercs HCIoiIb30BaTh KapTy /uis NpoBeACHUS OMepaluid,
CBSI3aHHBIX C TOIMOJIHEHUEM OPOKEPCKUX TIaT(HOpM, HHTEPHET- Ka3WHO, CAUTOB C a3apTHBIMU UTPAMU,
HapYIIAOIINUX TPeOOBaHUS 3aKOHOAATENHLCTBA MIIM BHYTPEHHEH MOTUTHKY baHka.

4.4. Oco0eHHOCTH NPOBEACHUS ONEPANMII B MHOCTPAHHOM BAJIIOTE, a TAK/KE B BAJIIOTE,
OTJIMYHOIT 0T BaMIOThI cuéTa kapThel VISA u Mastercard.

4.4.1. B pamkax B3auMOpacu€ToB ¢ maTé&xHoi cuctemoit Visa u Mastercard pacueTHo BatoToOH
banka siBiisercs:

- Visa: pacuetHas Bamorta banka — espo (EUR);

— Mastercard: pacuetnas BamoTa banka — qomnap CIIA (USD).

4.42. B cBA3M C 3TUM IpPHU OCYIIECTBICHUM OIEpalMii IO KapTe€ BO3MOXHBI CIEAYIOLIUE
0co0eHHOCTH 00pabOTKH:

- [Ipu npoBeeHNN HHTEPHET-TIIATEXKEH, a TAKKE MPU MOCTYIUIEHUH JEHEKHBIX CPEJICTB Ha CUET
KapThl B O€3HAIMYHOM HopsaKe (epeBOobl C KapThl HAa KapTy, P2P-nepeBoibl, nepeBo/ibl 10 HOMEPY
KapThl, MEPEeBObl W3 JpYrux OaHKOB, BblAaua HAJIWYHBIX, pacu€rtel B POS-tepmuuanax) bank
OCYILIECTBIISIET KOHBEPTALMIO CyMMBbl ollepanuu B BamoTy cuéra KimeHta mno kypcy banka,
JeWCTBYIONIEMY Ha MOMEHT 3a4HCIICHUS CPENICTB, C yIETOM Kypca miaTéxkHoi cuctemsl (Visa USD unu
Mastercard USD). Ilpu »ToM BO3MOXXHBI PacXOXACHUS MEXIYy CYMMOH, OTOOpa)kaeMoW mpHu
COBEPILICHUHU ONepalyy, 1 CyMMOH, (aKTUUECKH 3a4NCIIEHHON MM CIIUCAHHOM cO cuéTa KapThl OCTIe
OKOHYATEJIbHON 00pabOTKH OTepaIuy.
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- @aKkTUYECKOE CIIMCaHUE CPEICTB CO CUETA KapThl IPOM3BOAUTCS B TeueHHe oT 1 (oxHOro) 10 33
(TpuauaTH TpEX) KaJleHJapHBIX AHEH ¢ JaThl aBTOpU3anuu onepanuu. CrimcaHue OCyIIeCTBISIETCS 110
KypCy, YCTAaHOBJICHHOMY baHKOM wW/miM TUIaTé&XHOW CHUCTEMOW Ha naTy chnucaHus. B cBs3u ¢

BO3MOKHBIMH KOJI€OQHHUSIMU BATIOTHBIX KYPCOB, MOKET BOSHUKHYTh PAa3HUIIA MEXKTY MTPEIBAPUTEILHO
3a0JIOKHPOBAHHOW CYMMOW W CyMMOM (DaKTHYECKOTO CIHCaHUs. B IemsiX MUHHMH3AIUN PHCKa
00pa3oBaHMs TEXHUUECKOM 3a70J5KEHHOCTH, IIPU AaBTOPU3ALIMH OIIEpaLisl MOKET ObITh aBTOMAaTHUECKU
yBeJIMYEHA Ha KOoppeKTupyromuil kodgduuueHt B pazmepe 1% (oxun npoueHnTt). [lo 3aBeprienun
pacuéra pa3HHIIAa, BO3HUKILIAS B Pe3yJibTaTe MPUMEHEHHs KOPpEeKTUpyolero ko3dduuuenra, oyner
BO3BpAIllEHAa HA CYET KapThl MM CIIHCAHA, B 3aBUCUMOCTH OT UTOI'OBOM CYMMBI, PACCUUTAHHOM IIPU
OKOHYATEJIbHOM CIIMCAHUU.

- IIpu coBepuieHNM onepanuy B BAJIIOTE, OTIIMYHOM OT BaJIOTBI CUETA KapThbl, IPOU3BOIUTCS
aBTOMaTH4ecKas KOHBEpTalMsl ¢ UCIOJIb30BaHUEM Kypca IUIAaTEXHON cucTteMbl Visa minu Mastercard,
Kypca banka, a Taxke ¢ yuétom komuccuu OIF (International Fee) B pazmepe 1% oT cymMMBI ornieparum.
VYka3aHHbIE KypChbl MOTYT pa3jindarbcs B MOMEHT aBTOPU3AIlMM U OKOHYATEJIbHOTO CIMCAHHUSA, YTO
MOJKET ITOBJICYb PA3HHILY MEXKTY 0TOOpakaeMoil U (PaKTHUECKHU CIIMCAHHON CyMMOIA.

- KypcoBas paszHuua, BO3HMKaromias IPU KOHBEPTALUU BAIIOT, MOMJIEKHUT CIUCAHUIO WM
3aynciaeHuo Ha cuér KimeHTa B MOMEHT OKOHYaTeslbHOM 00paboTku omepauuu. Jlns
IIPEABAPUTEIIBHOTO pacyéTa CyMMBI ONIEPALMH U KYpPCOBOM pa3HULBI KIIMEHT MOKET BOCIIOIb30BATHCS
OHJIAWH-KAJIBKYJIATOPOM Ha caiite baHka.

4.5. Ucnoan3oBanue cepsuca Google Pay nuis kapr Visa.

4.5.1. Knuentam banka npenocraisieTcss BO3MOKHOCTh MCIOJIb30BaHUS TUIATEKHOTO CEepBHCA
Google Pay mpu ocymiecTBieHHN O€3HAIIMYHBIX TUTaTeXeW Mo kaptam Visa, BeimymeHHbIM OAO
«Mbank». Jlna noakmtoueHust kaptel Visa k cepBucy Google Pay, KnueHT nomkeH BBIIOJHUTH
CIIEAYIOIINE YCIOBUS:

- Ha cuyéTe KapThl JOJDKHA OBITH JAOCTYMHAa cymMa He MeHee 1 (oxHoro) posnapa CIIIA nu6o
HKBUBAJIECHT B MHOM BaJIIOTEe — JJIsl MPOXOKACHUS POBEPKU AEUCTBUTEIBLHOCTH KAPTHI;

- ToJkHa ObITh akTHBHpoBaHa HacTpolika PUSH-yBenomnenus B npunoxenun «Mbank»;

- IOJDKEH OBITH OTKPHIT AOCTYI K HHTEPHET-TIATEKaM;

- MOOUIBHOE YCTPOWCTBO JOMKHO monaaepxkuBath TexHomoruto NFC (Near Field
Communication);

- MOOMJIBHOE YCTPOICTBO JOJKHO paboTaTh Ha onepannoHHoi cucteme Android Bepcun He HUKe
5.0, moanepxxkuBath TexHonoruo NFC u He 1oJKeH UMETh root-10CTyI (B 1[e11X 0€30MacHOCTH).

4.5.2. Ins mpoBeaeHust IuiaTéxHOW omepauuu yepe3 cepuc Google Pay, Ha MobuimbHOM
ycrpoiictBe KimeHnTta noimkHa OBITh aKTHBHpOBaHA (YHKIMS OJOKHMPOBKH/Pa30JIOKMPOBKH HKpaHa
(manmpumep, o PIN-koay, oTneyatky najblia, paclio3HaBaHHUIO JIULA U T.IL.).

4.5.3. Ilogxmouenue u ucnoib3obanue Google Pay ocymmectisercss KinueHToM caMOCTOSTEHHO
B npuiioxeHun «Mbanky» nub6o B npunoxennn Google Komenék. bank He HeCET OTBETCTBEHHOCTH 32
paboTy CTOPOHHETO CepBUCa, TEXHUUECKHE cOOM B €ro (PyHKIMOHUPOBAHUY HIIU 32 JEHCTBUS TPETHUX
JIUIL, TIOBJIMSIBIINE HA PAOOTY MPUIIOKEHHUS.

4.5.4. IlognuceiBast 3asiBJICHNE Ha BBITYCK KapThl W/WiK noaktovas kapty k Google Pay, Kinuent
MOJTBEPXKIAET, YTO OCO3HAET M MPHUHUMAET TOBBIIICHHBIE PHUCKH, CBSI3aHHBIE C HCIOJIb30BAHHUEM
MOOWJIBHBIX TPWJIOKEHUH M TEXHOJOTMM OECKOHTAKTHOM OIUIaThl, M CaMOCTOSTEIbHO HECET
OTBETCTBEHHOCTb 3a:
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- COXPaHHOCTb U KOH(PHUICHIIMATBLHOCTh OJHOPA30BbIX maposieid, PIN-ko10B, maposeii Kk yCTpoicTBY
U IPUIIOKEHUIO;
- KOHTPOJIb 32 JOCTYIIOM TPETHHUX JUI[ K MOOWJIBHOMY YCTPOHCTBY, Ha KOTOPOM YCTaHOBIICHO

npuioxenne Google Pay;
- IPEIOTBPAIICHIE HECAHKIIMOHUPOBAHHOTO UCTIOIBb30BaHUs KapThl W/uim cepBuca Google Pay.
4.55. B ciaydyae KOMIpOMETAMM  MOOMJIBHOIO  yCTpPOWCTBA,  IOJO3PEHHUH  Ha
HECaHKI[MOHUPOBAHHBIN JOCTYI WM yTpaTy TenedoHa/kapTel, KilneHT 00s3yeTcst He3aMeIUTeIbHO
3a0JIOKUPOBATh COOTBETCTBYIOIIYIO KapTy Yepe3 MOOMIIbHOE MPHIoKeHHe baHka, KOHTaKT-LIEHTP UIIH
IpY JIMYHOM oOpamieHnu B bauk.

4.6. CHsiTve U BHECEHHEe HAJUYHBIX J€HEeKHbIX CPeJACTB
4.6.1. Ilepen mpoBeneHUEM OIEpaIliy CHATHS HATMYHBIX JEHEKHBIX CPEJICTB Uyepe3 OaHKoMar,

Knuent o0s3aH y0enuThCs B HAJUYMU Ha YCTPOWCTBE 3MOJIEMbl COOTBETCTBYIOIIEH IIATEXKHOMN
cuctembl (Visa, Mastercard wiam Dnkapr), K KOTOPOHl OTHOCUTCS ero Kapta. [Ipy CHSITUM HaIWYHBIX
JICHEXHBIX CPEJICTB B YCTPOHUCTBAX CTOPOHHUX OAHKOB MOKET B3UMATHCS JIOTOJIHUTENIbHAsT KOMUCCHSL.

4.6.2. [1pu BBOAe PIN-koma He momyckaeTcsi omnOoUHbIN BBO Ooiiee Tpéx pa3 moapsia. [locie
TpEX HEMPABHIIBHBIX MOIMBITOK KapTa MOXKET OBITh 3a0JI0KMpOBaHa MITH U3bsATa OaHKOMaTroM. B ciydae
BPEMEHHON OJIOKMPOBKU aBTOMATUYECKOE pa30JIOKUPOBAHUE OCYILECTBIIACTCS 110 UCTEYEHUH 2 (JIBYX)
4acoOB C MOMEHTA OJIOKHPOBKH.

4.6.3. IIpu HEOOXOIUMOCTH CPOUYHOH pa3z0IOKUPOBKU KapThl KilneHT MOKeT BOCHOJIb30BaThCS
¢bynkuueit «cmena [IMH-kona» yepe3 MoOuiabpHOE putoskeHue «Mbanky.

4.6.4. Ilpu cHATUM HATMYHBIX JCHEXKHBIX CPEICTB Uepe3 OaHKOMAT HEOOXOIMMO BCTaBUTh KapTy
B IPUEMHOE YCTPONUCTBO WM NPHIOKUTh K NFC-Monyito, cienys MHCTpyKIHAM Ha DKpaHe, U BBECTU
PIN-xox. B cinyuae, ecnu kapta WM JIeHeKHbIE CpeICTBa HEe OyyT u3BiedeHbl KIMEeHTOM B TedueHue
20 (nBamuaTH) CeKyHJA, OaHKOMAT MOXET MX H3biATh. [IpM BO3HMKHOBEHUHU IOJOOHBIX CHUTYaIUil
Knuenty cnenyer obparutbes bank wiau B KoHTakT-ueHTp banka: +996 (312) 61 33 33
(xpyriocyrouHno), 3333 (3BoHOK OecrutatHblil ¢ Megacom, O!, Beeline).

4.6.5. Ilony4yeHne HATMYHBIX IEHEKHBIX CPEJCTB TAKKE BOZMOXKHO B ITYHKTaX BbIIaYU HAJIMYHBIX
(ITBH), re oneparusi mpoBOJUTCS C UCHOIB30BAHNEM KacCOBOro TepMuHana. Komuccus 3a oneparmro
ycraHaBiuBaeTcs bankom. KiMeHT nmoanuceiBaeT KaccoBbIi Yek Ui MOATBEP KACHHs onepauu (01uH
AK3EMIUISIp OCTaéTcs y Kaccupa, BTopoit — y KimenTa).

4.6.6. IlononHenue cuéra KapThl BOZMOXKHO uepe3 0aHKOMaThl ¢ pyHKIMEH mpuéMa HaTMIHBIX
nenexHbix cpenctB (Cash-In), mnatéxuble TepMuHanbl WM B oTAeneHuax banka. Ilpu BHeceHum
HAJINYHBIX JICHEXKHBIX CPEJICTB HEOOXOJIUMO paclpaBUTh OAHKHOTHI, UCKIIOUYNUTh 3arHYTHIE Kpas, HE
HCII0JIb30BaTh BETXUE WM MOBPEXKAEHHBIE KYITIOPHI, @ TAK)KE HE IOMEIIATh MOHETHI M TIOCTOPOHHUE
MpeIMEThI B MPUEMHBIN MOTYJIb.

4.6.7. Ilo 3aBepiieHnu J11000H onepannuy peKOMEHAYETCsl COXPaHATh YeK U yOeTUTHCS B BO3BpaTe
KapThl.

4.6.8. Kapra MoxeT ObITh M3bsiATa OAHKOMATOM WJIM OTKa3aHO B IpoBeneHuu onepauuu B [IBH
wi TCII no crenyromumM OCHOBaHHUSIM: OJIOKMPOBKA KapThl,; KapTa MpeabsiBICHA HE €€ JiepiKaTeseM;
KapTta 3a0bITa B ycrpoiictse; PIN-ko1 BBe1€H HenpaBuiIbHO OoJiee TpEX pa3z; c00il B yCTpOIICTBE U HHBIE
OCHOBAHUS, PEyCMOTPEHHBIE NTPaBHIIaMH O€30M1aCHOCTH.

4.6.9. B ciayyae u3pATHUS KapThl OaHkomaTtoMm, KimeHTy ciemyer: cBs3aTbcs ¢ OaHKOM-
BJaJeNblieM OaHKoMaTa Mo HoMmepy TejedoHa, yKa3aHHOMY Ha YCTPOWCTBE; YTOUHHUTH IOPSIOK
BO3BpaTa KapThl.

4.6.10. [Tonmostante Cyet KapThl MOKHO HATUYHBIM UITH O€3HATMYHBIM CITOCOOOM, UCTIONIB3YS
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mepeBo/1, kaccy baHka, areHTCKyro ceTh banka, TepMHUHAIIBI, 0AHKOMATBI U APYTHE CIIOCOOBI.
4.6.11. Tonomusate Cuét B OCII banka mosxer jir060e pu3ndeckoe wWiv I0PUIAIECKOE JTHIIO.
4.6.12. JIns nmpoBeeHUsI KAPTOYHBIX ONEpalliii JICHE)KHBIE CPEACTBA B 3aBUCUMOCTH OT CIloco0a
MIOTIOJTHEHHMSI CTAHOBSATCS JIOCTYITHBIMH B T€UYCHHE OAHKOBCKOTO OTICPAIMOHHOTO JTHS, TP MOCTYTUICHUN
neHer Ha cu€T. B WHBIX Cilydasx, JCHEXKHBIC CPEJICTBA, B 3aBUCUMOCTH OT CIIOCOOA IOMOJIHCHHS,
CTaHOBSATCS JOCTYITHBIMU Ha CIEAYIONINI OaHKOBCKHIA JICHb.

4.7. Cpok fnelicTBHSl KapThl, NMpeKpallleHHe MOJb30BAHUS KaPTOH, 3aMeHa KapThbl,
3aKpbITHE cUeTa
4.7.1. Ha xaxnoi 6ankoBckoii Kapre yka3piBaeTcst cpok €€ neicTBrs B (hopMaTe «MECSI/TOI».

Kapra cunraercs n1eliCTBUTEIbHON 10 OKOHYAHUS IIOCIEIHEr0 KAJIEHAAPHOTO JHS MECALA, YKa3aHHOIO
Ha Heu. Ilo wucredenum yxazanHoro cpoka Kapra cunraercs NDpPOCPOYEHHOM M IOMJIEKUT
aBTOMaTtuyeckoil OnokupoBke. KimeHTy pekomenayercss 3apaHee OOHAJIMUUTh WM TEPEBECTU
CPEACTBA HA IPYTrOi CUET U OCYLIECTBUTH MEPEBBITYCK KapThl 10 UCTEUEHUS CPOKa €€ NEHCTBUA.

- 10 KapTaM Visa: mocjae OKOHYaHUs CpOKa ACHCTBUSA KapTa MOXKET MPOJI0KATh pabOTaTh B HEKOTOPBIX
ycrpoiicTBax (0ankomatsl, POS-TepMuHaibl, MHTEpHET-Mara3uHbl 6€3 NpOBEPKU CPOKa JecTBUsA), 3a
UCKJIIOUEHHEM orepanuii uepe3 moomisHoe npuioxeane MBANK. Takas HacTpolika yCTaHOBIIEHA
g ynoO0ctBa KiMEHTOB M BO3MOMKHOCTH CaMOCTOSITEJILHO BBIBECTH JIEHEXKHBIE CpeicTBa 0Oe3
HEO0XO0IMMOCTH TIOCEIEeHHs OT/IeeHus banka.

- mo kapram OnkapT u Mastercard: mocie OKOHYaHUS CpOKa JEMCTBUS KapTa CTAHOBUTCS
HezelcTBUTENbHON. CpeicTBa Ha cuére 6J0KupyroTes 10 oopatenus Kinuenra B bank. Paz6iokuposka
JICHEKHBIX CPEJICTB OCYIIECTBISIETCS B TeueHHe 2 (AByX) pabouumx AHEH mocie oOpalieHwus.
JIOTIOJIHUTENBHO B CHCTEME YCTAaHOBJIEHA BHYTPEHHSIS HACTPOMKa, IPU KOTOPOIl HEHCIIOIb30BaHHbIE
JICHE)KHbIE CPEJICTBA HA CUETE KapThl EPEBOJATCS HA JOCTYMHHbIE (CBOOOAHBIE) CcpeacTBa 3a 1 (0aMH)
KaJIEHAAPHBINA JIEHb /10 1aThl OKOHYAHUS CPOKA AEHCTBUSI KapThl.

4.7.2. B cnydae, ecnu Knuent He obpatuics B baHk Mo ucTeuyeHnH cpoka JeHCTBUS KapThl, U
IIPU 3TOM Ha KapTe COXPAHSIOTCS JIEHEXKHbIE CPeACTBa, baHK Mpo1oIKaeT NPUMEHTh IEHCTBYOIINE
TapuQbl Ha 00CITY)KMBaHHE KapThl 10 MoydeHus oT Kimenta HHOro pacropsiKeHusl.

4.7.3. banHk BOpaBe B OJJHOCTOPOHHEM ITOPSIKE MPUOCTAHOBUTH WIIM OTKJIOHUTH NPOBEICHHE
ONepalnny IO KapTe, €ClM OHa COOTBETCTBYET NPHU3HAKAM IOJO3PUTEIIBHON ONepanuu, UMEKUeH
XapaKTepUCTUKU JIeTain3alud  (OTMbIBAHUS) JI0XO/OB, (UHAHCUPOBAHUS TEeppopH3Ma H/Win
HKCTPEMHU3Ma, B COOTBETCTBUU C TpeOOBaHUSAMHU 3aKoHO1aTenbcTBa KbIpreisckoit PecriyOnuku.

Bpemst paGoThI MIaTEéXHBIX CUCTEM:

Ui KapT Visa — 1o gacoBomy nosicy GMTH3;

s kapt Mastercard— mo gacoBomy mosicy GMT+3;
JUISL KapT DnKapT — 1o yacoBomy nosicy GMT=+6.

4.7.4. llpu namuuuu y Kimenra cuéra, paHee NPHUBSA3aHHOIO K KapTe, JaXe B Ciydae
OJIOKMPOBKH WM yJAJIEHUSI CAMOM KapThl, T0JI0Basi KOMUCCHUS IO 0OCTYKHUBAHUIO MOXKET MPOJO0IIKATh
CIIMCBIBATHCS, €CIIM B KAPTOUHOM IIPOAYKTE COXpPaHEHA COOTBETCTBYIOLIas HacTpolika. Hanpumep, ecin
KapTa DikapT OblIa 3aKpbITa, HO CYET MPOAOIDKAET MCHOIB30BATHCS, MOXKET B3MMATHCS KOMUCCHUS B
COOTBETCTBUH ¢ aeiicTByromumu Tapudamu banka.

4.8. U3bsiTHE KAPTHI

4.8.1. Uzwsarue Kapter B 6ankomare, TCII wnu [IBH aener mpou3BoauTcs B Ciiyqasix, €CIIU:

— Kapra 3a6noxupoBana;

— Ilpenssasurens Kaptel He siBisieTcs ee [lepxkarenem;

— Jlepxatenp KapTel 3a0b1 KapTy Ha MecTte mpoBeneHus KapTouHoi omepamuu mocie
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ee MPOBENICHHUS;
— [IMH-kox 6611 BBeneH Oosiee 3 (Tpex) pa3 HEKOPPEKTHO;
— Ilo npyrum OCHOBaHUSAM.
482. Ilpu wsbarum KapTel (32 HCKIIOYEHHEM CIIy4aeB H3BATHA €€ OaHKOMAaTOM)
COCTABIISICTCSI COOTBETCTBYIOIINI aKT.

4.8.3. Ilpuumna n3bsatust KapTel BeisicHseTcss baHKOM He mMo3qHee CleAyIonero OaHKOBCKOTO
IHS, cienyromero 3a aHeM oOpamenus [lepxarens Kaptelr B bank/uHoi 0aHk - wieHa
MesxayHapoIHOM IIaTeXKHOM CUCTEMBI, YCTHO (110 Teae(oHy) iU MHCbMEHHO.

4.8.4. Boszpar uzbsatoit Kaptsl mpoussoautcs bankom HenocpeactsenHo Jlepxkatento Kaprs
[I0CJI€ TPUHATHUS COOTBETCTBYIOLIETO PEIIEHUS] MECTHbIM O0aHKOM win baHkKoM B ciydae 1OCTaBKH
n3bsTor Kaprtel B bask, o nuceMeHHOMY 3asiBieHuto [epxarens Kaprel.

4.8.5. B cnyuae uzbsatus Kaptel 6aHKOMaTOM HEOOXOIUMO:

— cBsi3aThca ¢ OaHKOM, ycraHoBUBIIMM bankomar. Koopmunatel Oanka u HOMep TenedoHa
00OBIYHO YKa3bIBAIOTCs Ha caMOM baHkomaTte nim psiioM ¢ MecToM pasmelieHust bankomara;

— cBsi3aThCsl ¢ OaHKOM, KOTOpBI oOcmyxuBaer bankomar, TpeOyeTrcs yTOUYHUTH MEPUOJ
BO3Bpara u3bsAToi Kaprsr,

— nis nonydenust Kaprtel tpeOyercs npeabsisuts Y JL

4.8.6. B cnyuae orka3a OaHka-Biajenblla OaHKOMaTa BEpHYTh U3bATYI0 KapTy, HeoOxoaumo
oOparutbes B BaHK ¢ MPETEH3MOHHBIM 00palieHreM, CorTacHo 1.5.3. Hactosmmx [IpaBur.

4.9. BiokupoBanue KapThl

4.9.1. banx Bmpase 3a0mokupoBaTh Kapry Kimenra ¢ mocnenyromum e€ aHHYTUPOBaHHEM
(ynaneHuem) B CIEIYIONIUX CIIyqasix:

- HeogHOKpaTHOTrO BO3HUKHOBEHUS y KileHTa TEXHUUECKON 3a10JKEHHOCTH.

- Hapymenust cpoKoB noramieHus 3aJJ0JKeHHOCTH niepes bankom.

- Hanoxenus apecta, IpruOCTaHOBIIEHUS ONIEpalvii 110 CYETY WIIM YCTAHOBJICHUS MHBIX OTPAaHUYECHHUN B
COOTBETCTBHUHM € 3aKOHOJaTeNbcTBOM KbIpraizckoit PecryOnmku.

- [loctynnenus B baHk MUCbMEHHOTO WK 3JIEKTPOHHOTO oOpaieHus ot Kimenra o HeobxonuMocTu
OJIOKUPOBKH KapThl.

- Ecnu Kapra Obina BeimymieHa, Ho KnueHT He siBuics 3a €€ IMOJIydeHHEM B TeueHue 6 (1ecTH)
KaJIEHAAPHBIX MECSLEB € JaThl 110ayl 3asBJICHUS HA BBIIYCK — B 3TOM CIIydae KapTa MpU3HAETCA
HEBOCTPEeOOBAHHOMW, aHHYJIMPYETCS, U MOBTOPHBII BBITYCK BO3MOKEH TOJIBKO [0 HOBOMY 3asiBIICHUIO
Kimenra.

- IIpu oTCyTCTBUM ABM)KEHHUSA MO CUETY, K KOTOPOMY IpUBsI3aHA KapTa, B TeueHue 12 (JBeHaaTH)
MecCSIIEeB C MOMEHTa IMOoCcleHe TpaH3akiuu. B TakoM ciyyae OCTaTOK JEHEXKHBIX CpPEICTB
NepeBOIUTCs Ha CUéT 00s13aTenbcTB banka, a KapTa aHHYIUpYeTCs..

- Hapymenus ycioBuii 1oroopa Win noJ03peHNs Ha MOILIEHHUYECTBO.

4.9.2. B ciydae yTparbl, KpaXXH KapThl, KOMIPOMETAI[MH PEKBU3UTOB WM TOKEHA, JINOO
nepenay MOOUIILHOTO YCTPOMCTBA TpeThbUM JnllaM, KiMeHT 00s3aH He3aMeIUTENbHO MPENNPUHSTD
OJIHO M3 CIEAYIOIIUX JEUCTBUM:

- 00paTuThCs B OTAeNeHne baHka ¢ MICbMEHHBIM 3asBJICHHUEM O OJIOKUPOBKE KapThl U/UITU TOKEHA;

- BOCIIOJIb30BAThCS (PYHKIIMEH OJIOKUPOBKU B MOOMIILHOM MpHIIOKeHUH «Mbanky;

- cBsa3arbesl ¢ KonrtakTr-uentpom banka u cooOmuTh AaHHBIE, HEOOXOIUMBIE ISl UACHTU(DUKAIUN U
OJIOKMPOBKH KapThl/TOKCHA.

- KapTter HarmonanbHOM MaTéXHOM CUCTEMBI DIKAPT TaK)Ke MOXKHO 3a0JIOKMPOBATh, OOPATUBIIKCH B
3A0 «MIII» mo kpyriaocyTouHOMY MHOTOKaHaIbHOMY Tenedony +996 312 637696, +996 312 637738
u Ha3BaB [lannble g ayreHTHuKanuu Knuenra.
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49.3. [Ilocne OJOKUPOBKM KapThl W TMpU3HAHUSA €€ YTPaueHHOW, TMIPH HAIUYUHU

COOTBETCTBYIOIIETO 3asiBJIEHUs, baHK IPOM3BOAUT NEPEBBITYCK KapThl C HOBBIM HOMEpPOM U PIN-ko10M,
COIJIACHO yCTaHOBJIEHHBIM Tapudam banka.

4.9.4. llpu oOHapyXeHHH paHee yTpadyeHHOU KapThl, KiimeHT 00s13aH HEMEIEHHO YBEIOMUTD
bank u cpares kapry. B cinyyae €€ HECaHKLIMOHUPOBAHHOTO HCIIOJIB30BAHMS I1OCJIE BOCCTAaHOBIICHMUS,
OTBETCTBEHHOCTH 32 BO3MOXKHbIE YOBITKH HecET KiueHr.

4.9.5. Ecau B X0/le BHYTPEHHEH NMPOBEPKH YCTAHOBIICHBI (DAKTHI XaJaTHOTO XPAaHEHUS KapThl,
HapymeHust KoHpuaeHuuanbHocT PIN-Ko1a Ml HHBIX peKBU3NTOB, baHK BIpaBe Mpu3HaTh JeHCTBUS
KnuenTta HeoOpoCOBECTHBIMU U MHUIIMMPOBATH COOTBETCTBYIOIINE MEPHI, BIUIOTh O OOpalieHus B
IIPaBOOXPAHUTEIbHBIE OPTraHbl.

4.9.6. Kaprel, Haxoasmuecs B cratyce “3abnokupoBana’” 6omee 30 (TpuaLaTH) KaleHAAPHBIX
IHEH, mojuiexaT 0e3BO3BpaTHOMY apXMBHUpOBaHMIO. MX BoccTaHOBiIeHHE HEBO3MOXKHO. [lepeBbimyck
OCYULIECTBJISIETCS TOJIBKO 110 HOBOMY 3asIBJICHUIO.

4.9.7. Pa30mokupoBKa KapThl Jgoryckaercss npu oOpamennn Knmenrta B otaenenune banka c
MUCHbMEHHBIM 3asBICHHEM, JIMOO depe3 MOOWIbHOE NpUIIOKEeHHE (MPU HATUYUU TEXHHYECKOU
BO3MO>KHOCTH).

4.9.8. Cepsuc-mpoBaiiiepsl MOTYT orpanuuyuBaTh noctyn k Kapre Knuenrta nezaBucHUMO OT
banka, 3a koTopsiii baHnk He HECET 3a ATO OTBETCTBEHHOCTH. PaboTa KapThl 3aBUCUT OT TEXHUYECKOU
JOCTYITHOCTH CUCTEM M OINEepaTopoB CBs3U. baHK He HEc€T OTBETCTBEHHOCTH 3a mepedou, cOou u
OrpaHUYEHUS], BBI3BAHHBIE CTOPOHHUMH CETSAMH.

4.9.9. VYpameHue TOKEHa C MOOHMIJIBHOTO YCTPOHCTBA MOXKET OBITh HPOHM3BEACHO CAMHUM
Knunentom yepes coOoTBETCTBYIOIINE HACTPOMKH YCTPOMCTBA.

5. MOPAJOK HWHHUINUUPOBAHUA JUCIIYTOB U YPEI'YJIMPOBAHHUE
CIIOPOB

5.1. Cpoxku paccMOTpeHuUsI peTeH3uil o onepauusam B 6ankomartax KP.

5.1.1. B cayuyae BO3HMKHOBEHHMS CIIOPHOM CUTYallMH, CBSI3aHHOM € orepaliiei, CoBepIIEHHON B
O0aHkoMmare (HEMoJIyueHHEeM HAIWYHBIX JI€HEKHBIX CPEJICTB, HE IMOCTYIJICHUEM CpPEACTB IpH
MIOTIOJIHEHUM KapThl U Jp.), [lepxarenb kapTel 00s3aH MOAaTh MUCHbMEHHOE 3asBieHHEe B baHk He
no3aHee 180 (cra BOCBMMJIECATH) KaJeHIApHBIX JHEH C JaThl COBEPIICHUS COOTBETCTBYOILEH
TpaH3aKLUU.

5.1.2.  Cpox paccMOTpeHHs MPETEeH3UH 10 (HaKTy HENOTYICHUST HATUIHBIX JEHEKHBIX CPEJICTB
B Oankomare banka coctaBinsier 70 5 (1TH) paboynX JHEH co THS PEerucTpalny 3asBlICHUS.

5.1.3. Cpox paccMOTpeHUs MPETeH3U! 10 (aKTy HE IMOCTYIUICHHS CPEJICTB TPH TTOTIOTHEHUH
KapThl uepe3 OaHKOMAaT COCTaBIIsAET /10 15 (maTHaauaTH ) pabouux AHEH co AHS PETUCTPALIUU 3asIBJICHHUS.

5.1.4. Cpox paccMOTpeHHUsI MPETeH3UH M0 (aKTy HEMOTYUSHHsI HATMYHBIX JIEHEXKHBIX CPEJCTB
B OaHKOMare CTOpOHHEro 6aHka coctapisgeT a0 30 (Tpuauata) padodyux JHEW co JHS PEerucTpanuu
3asIBJICHUS.

5.1.5. Cpox paccMOTpeHus MPETeH3MOHHOT0 3asBJICHNUS, PEMET KOTOPOro HE PEayCMOTPEH
B myHKTax 5.1.2 — 5.1.4 nHactosumx IlpaBun cocrauser 30-60 pabounx aHeH.

5.2. Cpoxku paccMoTpeHusi npeTeH3uii (qucnyToB) B pamkax MIIC
5.2.1. Cpoxu mojauu NMpeTeH3ui (IUCITYTOB) 3aBUCAT OT KATETOPUHU CIIOPHOM oIepanuu u eé
knaccupukanuu B cootBercTBuu ¢ npasuiamu MIIC (Visa, Mastercard u ap.).
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5.2.2. B pavmkax mpaBwiI MEKIYHAPOIHBIX IUIaTé&KHBIX cucteM (Visa, Mastercard)

IIPEIYCMOTPEHBI CACIYIOIIHE OCHOBHBIC KAaTErOPHH IHCITYTOB (4YapKOEKOB), 1O KOTOpbIM KimmeHT
HMEET IIPaBO OCIIAPUBATh CIIOPHBIC OIICPALIHH:

* Momenan4ectBo 0e3 pusnueckoro npeabspienus kaptel (Fraud / No Cardholder Authorization).
[TpumensieTcs, ecinu omepaiist coBepiieHa 0e3 coracus JlepkaTtens kapThl (HampuMep, WHTCPHET-
IUTATE)KU, TeACPOHHBIC 3aKa3bl, MOIICHHUYCCKHE TPAH3AKIINN ).

» OTCcyTCTBHE aBTOpH3AlMK / HapyIIeHHue npaBul apTopu3anuu (Authorization-related).

[Ipumensercs, eciu onepanus MpoBeAeHa 0e3 HaIekKallel aBTOPU3alUK WM C HAPYILIEHUEM CPOKOB
€€ MPOBEJICHHUS.

* Henonydenue ortaueHHoro tToBapa wim ycinyru (Merchandise / Services Not Received).

[Ipumensietrcs, ecnu TOBap WM yciayra, OIUIau€HHbIE KapToil, HE ObUIM MPENOCTaBICHbI WM ObLIN
OTMEHEHBI IIPOAABLIOM.

» Ommbku obpadotku (Processing Errors / Incorrect Amount).

[TpumensieTcs, ecnu criMcana HeBEpHasi CyMMa WIJIH OTleparysi Obuia poBeieHa ABAXKIBL.
5.2.3. Tlo ykazaHHBIM KaTETOPHUSAM CPOK MOJauu MpeTeH3un coctasisieT 10 120 (cta aBamnaTn)

KaJIeHJAApHBIX THEH ¢ naTel 00paboTku Tpanzakiuu. Cpok paccmoTpenus — 30 wnm 60 KaneHIapHbIX
JTHEH, B 3aBUCUMOCTH OT CIEHU(PUKHU CITydas.

5.2.4. Tlo nperen3usm, oTHOCSIMMCS K kateropuu No Authorization / Late Presentment, cpox
MoJayu orpaHuydeH 75 (CeMHAECATH TMSITH) KaJCHIApPHBIMU THSAMU C JAarhl TpaH3akmuu. Cpok
paccmoTpenust — takoke 30 win 60 KaneHAapHBIX THEH.

5.25. Kaxpnas kareropust IUCIyTa pETyJIUPYETCS OTACIbHBIMH JUMHTAMH, CPOKAMH U
ycioBusiMu, ycraHoBiieHHbIMM MIIC. PekomeHayeTcss 03HAKOMHUTBCSI C aKTyaJIbHBIMHU IpaBUJIaMH,
JOCTYNHBIMU Ha O(UIIMANbHBIX caliTax MiIaTéxHbIX cucteM (Visa, Mastercard u ap.).

5.2.6. Jlepxarenp KapThl 00s3aH 10 MOJAYM 3asBJICHUS O Yap/HKOEKe MPEIIPUHSITH MEPHI 110
YpPEryJIupoBaHUIO CHOPHOMH CHUTyalud, oOOpaTuBIIMCh K TOpProBO-CEpBHUCHOMY MPEANPUITUIO
(MepuanTy). OHOBpeMEeHHO ¢ oOpalieHueM K MepuaHTy JlepkaTtenb kapThl 00si3aH mojaaTh B baHk
3asBJICHHE O Yap/kOeKe, MPUIOKUB JJOKYMEHTHI, TIOJATBEpP KIAt0IINe OOpalleHne K MepUaHTy (KOs
NEPENUCKHU, OTBET, KBUTAHLIMU U WHBIE JIOKa3aTelbCcTBA). B cilydae moimyuyeHHsl OTKa3a OT Mep4aHTa
Jlepxarens KapThl 00s13aH HE3aMEIUIUTENHHO COOOmUTh 00 HSTOM B baHk W mpenocTaBUTh
MOJATBEpKatolMe JTOKyMeHThl. HecBoeBpemeHHoe oOpamienre B baHk WM HempenocTaBlieHHE
MOJTBEPKIAIOIIUX JOKYMEHTOB B YCTAHOBJIEHHBIA CPOK, HE MO3/IHEE 75 KaJE€HIApHBIX THEU C JaThl
MIPOBEJICHUS CIIOPHOM TPaH3aKIMK, MOKET IPUBECTU K OTKa3y B MPOBEIEHUU MPOLIEyphl YapaKOeKa 1
€ro MPOUTpHILTY, 3a 4TO Jlep:karesab KapThl HECET BCE PUCKH U OTBETCTBEHHOCTD.

5.3. Ilopsinok npeTeH3MOHHON PadOTHI

5.3.1. [epxaremo KapTel  pekoMeHOyeTcs  COXpaHATh  IUIATEXHBIE  JIOKYMEHTHI,
MOJATBEpKIatoIMe TpoBeieHre onepaunid nmo Kapre, 11t yuera pacxoJOBaHUsI I€HEKHBIX CPEJICTB
IIyT€M KapTOUYHBIX ONEpalNil U yperyJIupoBaHUs BO3MOKHBIX CIIOPOB.

5.3.2. epxarens Kaptel BmpaBe moTpeOoBaTh OT baHka KONMWM  JIOKyMEHTOB,
MIOTBEP>KIAIOIIUX [TPAaBUIIBHOCTD CIIMCAHUS AEHEKHBIX CPEJCTB M0 KAPTOYHBIM OIIEpaLUsIM.

5.3.3. Ilo BceM Bompocam criopHbIX orepanuii lep>karens KapTer oOpammaercs ¢ mucbMEeHHBIM
3arnpocoM B baHK, KOTOpBIN B cilydae NMPUHATHS MPETEH3UU BhICTynaeT nepen CUCTeMO OT UMEHM
Hepxatens KapTsl.

5.3.4. B cinyuae oOHapy>KeHUs [TOI03PUTENIbHOMN ornepaiuy B Beimucke no Cuety Jlepxkaremnto
Kapts1, HE0OXx01MMO 00OpaTuThCes B baHk 111 BRISICHEHUS JIETaICH MO MMPOBEACHHON CyMMe.

5.3.5. B cnydae HecaHKIIMOHMPOBAHHOTO HCIIOJIb30BAaHUS JCHEXKHBIX cpeAcTB mo Kapre,
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HE00X0IMMO HaNuMcaTh NIPETEH3HOHHOE 3asBIICHHE, B KOTOpoM ykasbiBaetcsa DUO Jepkarens Kaptsi,
HOMEp KapTbl, HOMep cuéra, pekBu3uThl JVYJI Jlepxkartens Kaptel, mara npoBeAeHUs CIOPHOH
olepalu, CyMMa OIepalny U CyTh IPETEH3UN.

5.3.6. Kapra Jlepxarens Moxer ObIThb 3a0imokupoBaHa bankom 0e3 mnpenynpexiaeHus
Hepxarens KapTsl B cirydae 0OHapyKEHUSI pUCKOB COBEPIIECHUS TIOJO3PUTEIBHBIX ONEpaIlnii IO HEl.

5.3.7. IlpaBunmamu Cucremsl banka ycTaHOBJIEH CPOK JJaBHOCTH I10 PACCMOTPEHHIO CIIOPHOM
Kaprounoii onepauun — 45 (copok MsITh) KaJl€HAAPHBIX AHEW cO AHS ee coBeplieHus. B ciyudae
000CHOBAaHHOCTHU NpeTeH3uu bank Bo3Bpamaer cymmy KaprtouHoii onepanuu Ha cuer [lepxarens
Kaprtsr.

5.3.8. [Tporiecc 06pabOTKH MPETEH3MOHHOTO 3asIBICHUS MTPOUCXOAUT CIASAYIOINUM 00pa3oMm:

— I0CJIE MPENOCTABIEHU TMCBMEHHOIO IPETEH3MOHHOTO 3asBieHus Jepxarens Kaprel, bank
IPOBOJUT  paccielioBaHHE [0 IMPETEH3MOHHOM  omepalud Ha  HaJIW4YhMe  COOTBETCTBHUSA
NEHCTBUTENBHOCTH TPOBEACHUS onepanuu. baHK uMeeT mpaBO 3alpOCUTh JOINOJIHUTEIbHbBIE
JOKYMEHTHI (Y€K IpU OIulaTe, YeK MpHU CHATUHU JEeHEXHBIX cpeacTtB B ATM - mpu ero Hainuum),
nmoATBepk narorue Gakt coBepiieHus Kaprounoit onepanuu;

— IPU PacCMOTPEHMM NpeTeH3UH baHK MPOBOAUT KOMILJIEKCHYIO IPOBEpPKY M B ciydae
MOJTBEPXKICHUS (akTa HEKOPPEKTHOTO CIUCAaHMS JCHEXHBIX CPEICTB HE N0 BuHE Jlepxarens
Kaptsl, Bank mpon3BOUT BO3BpAT JEHEKHBIX CPEJCTB.

— II0CJIE€ JCTAJIBHOW NMPOBEPKH baHK OTKa3bIBAET B YAOBIETBOPEHUM IpeTeH3ui Jlepxarens
KapTbl npu 1mosyyeHUH/TIONONIHEHUN UM JIEHEXHBIX CpeJCcTB B baHkomare B ciyyae OTCYTCTBHS
U3IUIIKOB B baHkomare, a Takke B ciydyae 3allMCH 3JEKTPOHHOTr0 )KypHaia bankomara 00 ycnenHoi
OIepaLH MOJIy4eHHs!/ TONOIHEHUH JIEHEKHBIX CPEJICTB U/UJIH B CIIydae, €I MOJIyuYeHHE JeHEXKHbBIX
cpencTB 3aUKCUPOBAHO KaMepo BUIeoHa0MoAeHus1 bankomara.

5.3.9. bank 00s3aH (popMHUpPOBATH U HANpPABIATH B YIOJHOMOYEHHBIH OpraH cooOIieHus 00
orepanusx (CAenKax), HoyIeyKaIiuX KOHTPOJIIO U COOOIICHHIO, B COOTBETCTBUU ¢ 3aKOHOM KbIprbI3ckoit
PecniyOnmukn «O mpoTHBOJEHCTBUM (PUHAHCUPOBAHUIO MPECTYNHOW AEATENILHOCTH U JIETalu3aluu
(OTMBIBaHUIO) MTPECTYIHBIX JOXOA0BY.

5.3.10. Ecmmn Knuenr nomaér HeobocHoBaHHy0 npereH3uto, MIIC/HIIC moxer HamoXHUTh
mrpad Ha baHk 3a 10KHBIM WM HEOOOCHOBaHHBIN criop. Pazmep Takoro mrpada MoxkeT ObITh OOJIbIIE
caMmoii ciopHoit cymmbl. B Takom citydae bank ocTtaBisieT 3a co0oii paBo yaep:kaTh ¢ KIMEHTCKOTO
cuéra CyMMy IITpada U caMy cCyMMy CIIOPHOI ornepanuu, 6e3 JoNoJHUTENbHOTO coryacust Kinuenra.

5.4. IIpenocraB/ieHHe TeXHUYECKOM 3210 15KEHHOCTH

54.1. Ecmu Ha cuére KimeHTa HEIOCTaTOYHO JICHEXKHBIX CPEICTB JJIS HCIHOJIHEHUS
(UHAHCOBBIX O00S3aTENBCTB IO TPAaH3aKLUMAM, bBaHK-dMHTEHT BIpaBe mpenocTaBuTh KimeHty
TEXHUYECKYIO 33J0JDKeHHOCTh. Jlanee bank mpoBOIuT paccienoBaHue OOCTOSTENBCTB 0Opa3oBaHUs
CIIOPHOM OMeparuu.

5.4.2. B cny4ae eciu ycTaHaBIuBaeTcs, uto KimeHr:

- TIOJIY4MJT OKa3aHHYIO YCIIYTY;

- N30BITOYHO BOCIIOJIb30BAJICS JICHEKHBIMH CPEJICTBAMU;

- 1100 MOATBEPKAAETCS, YTO ONEPALIUI0 HEBO3ZMOKHO OCIIOPUTH,

bank-sMHUTEHT BIpaBe B 0€3aKLENTHOM MOPSAAKE CIHCATh CYMMY TEXHHUYECKOW 3a/J0JKEHHOCTH C
mo0bIX nMerouxcs y Kimenra cueToB U KapTCUeToB, IPU HEOOXOAMMOCTH OCYIIIECTBUB KOHBEPTALIUIO
B COOTBETCTBYIOIIYIO BaJIOTY IO TEKylLIeMy yU€THOMY Kypcy baHka Ha nary crivcaHusl.

5.4.3. Ecmu Ha Bcex cuerax KimeHTa HeIOCTaTOYHO CPEACTB JJIS IOJHOTO IOTAIICHUS
3aJI0JDKEHHOCTH, BaHK-AMUTEHT X0JIAUPYET BCE CUETA M KapTCUETa KJIIMEHTA Ha CyMMY 3a/10JKEHHOCTU
u Hampasisier KiMeHTy yBenomiieHHEe O BO3HHKILIEM JOJITe MOCPEICTBOM Tele(OHHOrO 3BOHKA HITH
ounmansHoro nuceMa. [Ipu HemorameHun 3aJ10JDKEHHOCTH B YCTAHOBIICHHBIN Cpok baHK ocTaBisieT
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3a coOOi MmpaBO OOpaTUTHCA B CyAE€OHBIE OpraHbl AJs MPUHYAUTEIHLHOrO B3bicKaHUs. Cpok ams

NO0OPOBOJILHOTO TOTAICHUs 3aI0JDKEHHOCTH cocTaBisieT 10 (mecsiTh) KalleHJapHBIX THEH ¢ JaThl
HaIpaBIIEHUs] COOTBETCTBYIOIIETrO yBenomiieHus Kiuenry.

54.4. Jlo TOJXHOrO TOTAlIeHUs 3aJ0JDKEHHOCTH 3aKphITHE OaHKOBCKOrO cYéra W/wiu
aHHyJnMpoBaHue kapThl KimenTa e ocyuiectsisiercs. Kapra cunraercst akTHUBHOM /10 MOMEHTA ITOJTHOTO
ucnonHeHus: Kinvenrom cBoux o0s3arenbCcTB nepen bankom.

5.5. Cayuyau, korga bank Brnpase 0TKa3aTh B PaCCMOTPEHHHU 3asiBJIEHUSI U He BIpaBe
HHULIMHUPOBATH CHOP (AMCITYT)

B nacrosimem paszgene nepedrcieHbl OCHOBAHMS, NMPU HATUYUU KOTOPBIX baHK-3MHUTEHT He
BIIpaBE MHHUIMUPOBATH MPOIENYpPY OCHApUBaHUS (IHMCIyTa) TPaH3aKIMHA MO OaHKOBCKOW KapTe B
paMKax IpaBuJI MEKIYHAPOIHBIX TIATEXKHBIX cucteM (nanee — MIIC). Yka3anHble cirydan siBISIFOTCS
OKOHYATEJIbHBIMU U HE IMOJJIEKAT JIONOJHUTEIbHOMY PAaCCMOTPEHMIO, 32 UCKIIIOUEHUEM OTIEIbHBIX
00CTOSTENLCTB, MPSAMO MPEeIyCMOTPeHHBIX noroBopoM ¢ Knnentom nubo pernamentamu MIIC. [Tpu
Hanuuuu BorpocoB KiueHT BnpaBe oOpaTuThes B baHk 3a pa3bsCHEHUSIMH.

5.5.1. Hapywenue cpoxos nooauu 3aa61eHusl

3asBIeHHE IOJJAaHO C HApYILIEHHWEM YCTAHOBJIEHHBIX CPOKOB (IMyHKT 5.1., 5.2. HacTosIuX
[IpaBuin).

5.5.2.  Omcymcmsue oocmamounou doxkazamenbHoU 6a3vl

[Iperen3us KnueHrta He cOAEpPKUT NOCTATOUHBIX NAHHBIX AJs aHanu3a (OTCYTCTBUE MAThl,
BPEMEHH, CYMMbI, MECTa ITPOBEACHHUS ONIEPALUH U TIP.).

OTCYTCTBYIOT MOATBEPKAAIOIINE MaTEPHUAIIbl, BKIIFOYAs:

- JIOTY TPaH3aKIIUi;

- BUICO- Wi (OTO3AMUCH;

- KOHTPOJIbHBIE JIEHTHI 0AaHKOMATOB;

- TOKYMEHTBI OT Mep4aHTa, oATBepKaatonIe PakT HapyIICHUS;

- VHbIE JJaHHBIE, IOJITBEPKJAIOIIIE HaJTMUYKEe OIIMOKN WM HEMPABOMEPHOIO CIIMCAHUSI.

5.5.3.  Koppexmuoe 3asepuienue mpanzaxyuu no oannvim MIIC uiu sxeatiepa

[To pe3ynbraraM HMpOBEpKHU OIEpallMy HE BBISIBICHO TEXHUYECKUX HApPYIIEHUMN: aBTOpU3aLUs U
CIHMCaHUE JICHEXKHBIX CpEACTB  OBbUIM  IMPOU3BEJAEHBI KOPPEKTHO, B TOM YHUCIE TpH
HECaHKLMOHUPOBAaHHOM U3BATUU JACHEKHBIX CPEACTB TPETHUMHU JIMLIAMHU.

baHk He HeCET OTBETCTBEHHOCTH 3a IEUCTBUS TPETHUX JIULI, B CITy4ae €CJIM OHU MOJTYYHIIN TOCTYI
K BBIJJAHHBIM HAJIMYHBIM JICHEKHBIM CPEJICTBAM, a caMa ollepalis TEXHUYECKH 3aBepIleHa YCIEIIHO.

5.5.4. Hapywenue Knuenmom ycio6utl ucnoib308anusi Kapmaol

[lepenaua xapTel TpeTbuM Juuam, pasriamenue [IMH-koga unm ucnonb3oBaHUE KapThl C
HapyLIEHUEM YCJIOBUH 1I0r0OBOPA UCKIHOYAIOT BO3MOXKHOCTh OCIIAPUBAHUS ONIEpaLUH.

5.5.5.  Boszgpam OenesrcHuvix cpedcme OvlLL panee ocyujecmenén

Ecnu KnueHt yxxe nmoiyuus Bo3BpaT cpeicTB oT MepuaHTa 100 MUHBIM CIIOCOOOM (Hampumep,
JICHE)KHbIE CPE/ICTBA BOCCTAHOBJIEHBI HA CUET B pPE3y/IbTaTe KOPPEKTUPOBKH), CIIOP HE MHUIIMUPYETCS.

B otrnenbHbix cinydasx bank Moxer pexkomenaoBath KimeHnty oOpartutbes Kk MepuaHTy
HaIpsIMYIO U1l pa3pelleHUs CUTYalUu.

5.5.6. Ilpemensus kacaemcs kauecmea mosapa uiu yciyeu

Criop HEBO3MOJKEH, €CIM TOBap WM yciayra ObUIM HPEAOCTaBICHBI B IMOJHOM O0bEME U B
COOTBETCTBHH C 3asIBJICHHBIMH YCIIOBUSMHU.
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B cayuae, eciin KiueHT 3asBiisieT NPETEH3UIO 110 MPUYMHE MOJYYEHHUs TOBAapa HEHAJIEXKAILETO
KauecTBa, JIMOO HE COOTBETCTBYIOIIETO OIMUCAHUIO, OH 00s3aH MPEIIPUHATH Pa3yMHbIE MEpbI s
Bo3Bpara toapa IIponasiy. IIpu OTCyTCTBMM TOATBEPKIACHUS MNOMNBITKA BO3Bpara, baHk BIipaBe

0TKa3aTh B MHUIIMUPOBAHUH JTUCITYTa, COTJIACHO MPABUIJIAM TUIATEKHOW CUCTEMBI.

5.5.7.  Omeemcmesennocmv opeanuzayuu (Mepuanma) u noopaszoenenus bBanxa npu
paccmompenuu oucnyma

Opranuzanusa (MepuaHT), B agpec kotopoil KiueHT 3asBiseT NmpeTeHsuio, o0si3aHa B CpPOK,
ycranoBieHHbId MIIC, npegocTtaBuTh JOKYMEHTHI, MOATBEpkKAAIOMNE (PAKT OKa3aHUs YCIyTd JuOO
Ha/IJIC)KAIIETO UCTIOJIHEHUS 00513aTebCTB.

[Monpaznenenue banka, rie OTKpHIT cuér opranm3anuu (MepuaHT), 00s3aHO CBOEBPEMEHHO

CBA3aTbBCA C Mep‘IaHTOM H 3alIpOCUTHb BCC HCO6XOI[I/IMLIC JAOKYMCHTBI, MOATBCPIKAAOIINE OKa3aHUC
YCIIyru Wjin HaajexKamee NCII0JIHCHUC 00s13aTENBCTB.

B ciyuae, ecau opraHusanus WiIM COOTBETCTBYIONIEE MojpaszeicHue baHka He MpemocTaBsAT
JOCTATOYHBIX JIOKA3aTENILCTB HAUIEKAIIET0 HCIOTHEHHSI 0053aTeIbCTB B YCTAHOBJIEHHBIE CPOKH, JTNOO
NOATBepKAaeTcss (DakT HapyIIeHWs, TUCIYT aBTOMAaTWYeCKW 3aBepliaeTcs B mosk3y Kimenra
(3asBUTEIS).

CnopHasi cymMa, ojyiexarniasi Bo3spary Kimenry, Moxer ObITh yaepxana bankoM 0e3akuenTHoO

c pacuétHoro cuéra opraHuszauud (MepuaHTa) B TOpSAJKE, YCTAaHOBIEHHOM IIpaBHIAMHU
COOTBETCTBYIOIIEH TUIATEXHON CUCTEMBI /UM YCIOBUSIMU JIOTOBOPA SKBAMpUHTA.

BozBpat cymmbl KimneHTy 0Cy1ecTBIsIETCs TOJBKO MOCIIE OMYyYEHUS! OKOHYATEIbHOTO PEILICHUS
MIIC nnu 106pOBOIBHOTO MEPEUUCTCHUS ACHEKHBIX CPEJICTB CO CTOPOHBI OPraHU3aIUH.

5.5.8.  Koppexmuas asmopuszayus 6e3 napywenuii (Visa, Mastercard u op.)

Ecnu tpanzakumsi Obuta KOPpPEKTHO aBTOPH30BaHA M 3aBEpIlieHA B YCTAHOBIIEHHBIE CPOKH,
BKJIIOYAsi CPOK XOJAMPOBaHMs (Hampumep, 10 10 kaleHJapHbBIX THEH ¢ MOMEHTa aBTOpHU3aluu), baHk
HE BIIpaBe HHUIIUUPOBATH CIIOP.

55.9.  Cymmsr 6 MCC xamezopuu Travel & Entertainment Hudce MUHUMATbHO20 NOPO2A

g MCC, otHocsiuxcest k kateropun Travel & Entertainment, MuHuManbHas cyMMa CIIOpHOMN
TpaH3akUUu cocTaBiser 25 (nBaauarh msaTh) gojutapoB CIHIA wunmu skBuBaneHT. [IpereH3uu Ha
MEHBIIINE CYMMbI HE PUHUMAIOTCS TUTATEKHON CUCTEMOH.

5.5.10. Onepayuu, unuyuuposannsie npooasyom (MIT)

MIT-onepaniun He OCMApUBAIOTCS, €CIM TOPTOBEIl TMOJITBEPKIACT HATUYHE JCHCTBYIOUIETO
cornacusa Knuenra (moamnucka, peryisipsslie miatexu). [Ipegocrasienue positive advice 1 MPUBSA3KHU K
initial authorization moaTBepX)aaeT KOPPEKTHOCTh TPAH3AKITUH.

5.5.11. Ocmamounvie cnucanus (Residual Hold)

[Ipy 4YacTUYHOM CHUCAaHMHM OCTaTKa IOCIE aBTOPU3AIMM, €CIH YCIyra WU TOBap OBLIN
oka3aHbl/miepeanbl KIueHTy B OJTHOM 00BbEME U HAAJNEXKAIEro KadecTBa, MPOBEICHUE MPOIIEAYpPhI
ocrmapuBaHus (JIUCITyTa) MO TAKOW OMEpaIiiy He T0MyCKaeTCsl.

be3 npusnakoB qBoIHOTO criricanus mpeten3us o residual hold He moIEKHUT yIOBIETBOPEHUIO.

5.5.12. Owubounvie 3auucienus/nepesodsi

JleHexxHbIe CpelICTBa, OITMO0YHO 3a4rclieHHbIe Ha cu€T KineHTa, BKIIFO4ast CyMMbl OTMEHEHHBIX
NIEPEBOJIOB; TEPEBOJIbI, OCYIIECTBIEHHBIE BCJIEICTBHE TEXHUYECKOW OINMOKH, MOIIEHHUYECKUE
OTepanuu, a Tak)Ke OIIMOKH/TEPEBOJbI, MO KOTOPHIM TMOCTYIWJ 3ampoc OT CTOPOHHEro OaHKa,
oTnpaBuTens win MepuaHTa, TOJUIeKaT BO3Bpary. Takue cpeAcTBa HE CUUTAIOTCS O€3YyCIOBHO
npuHaiexkammu KireHty u He mojsiexar ocnapuBaHuio. KineHT o0si3aH BO3BpaTUTh OUIMOOYHO
3aYUCIICHHBIE CPE/ICTBA O MepBOMY TpeOoBaHMIO baHka.
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B ciyuae mocryrenust Ha cuér KimeHTa OmmMOOYHOTO 3a4MCIICHUs/TIEpEeBOJa U MOTYYCHHS
3ampoca OT CTOPOHHEro 0aHKa Win oTrpaBuTels, bank Bmpase:

- HIpW HaAJIWYUKU MDOATBCPKAAOIHNX AJOKYMCHTOB BPCMCHHO IIPUOCTAHOBUTL IIPOBCIACHUC
ornepauuii mo cuéty Knnenra (3axonaupoBaTh CpeCcTBa) Ha CyMMY, COOTBETCTBYIOIIYIO OIIMOOYHOMY
nepeBoay, 10 BbIACHCHUSA 00CTOATENLCTB U PCHICHUIO BOIIPOCaA;

- Ipu HEOoOXOIUMOCTH 3allPOCUThH JOMOJHUTENbHYI0O HH(popmanuio y KimeHnrta, cTopoHHEro
0aHKa WK OTIIPaBUTENS IEPEeBOA.

B cnyuasx, npenrycMOTPEHHBIX JOTOBOPOM OaHKOBCKOTO OOCTYXKHMBAaHHUS, 3aKOHOJATEIECTBOM
WM MEXKTYHAPOIHOM MPAKTUKON pacu€ToB, a TAKKE MPH HAIUYUU COOTBETCTBYIOIIETO 00OCHOBAHUS
(BKJTIOYAsl TIOTBEPK/ICHUE TEXHUUYECKON OIMMOKK WM OTMEHY OTEpalliy WHUIIMATOPOM TIEPEBO/IA),
bank BmpaBe mpom3BecTH O€3aKIENTHOE CIHCAHWE OIMMOOYHO 3a4YMCICHHOW cymmbl (m. 6.2.5.
Hactosamux [IpaBun).

5.5.13. Omwmena (void) asmopuszayuu b6e3 capture

Ecnu onepanust Opl1a TOJIBKO aBTOPH30BaHA M OTMEHEHA 10 €€ (PMHAHCOBOTO CIIUCAHUS CO CUETa
KimenTa, npoBeieHre mporeaypbl ociapuBanus (AUCITyTa) IO TAKOW OTepAIlUU HE JOITYCKAeTCs.

[Ipu otcyTcTBHM TOATBEPKIEHHOTO cTaryca OT MepuaHta B cucteme MIIC, nperensus
OTKJIOHSIETCS.

5.5.14. baukosckue Komuccuu u 6HympeHHue yciyeu

Komuccun 3a o6cnykuBaHue, KOHBEPTALMIO U MPOYUE YCIYTH, MpeaycMoTpeHHbie Tapudamu
banka, He ToJuIe)KaT OocrapuBaHuioO Yepe3 cucremy chargeback.

Ecnu KnueHt He oruatui GaHKOBCKHME KOMHCCHM B YCTaHOBIIEHHBIE CPOKH, baHK mMeeT mpaBo
MepPEeBECTH HEOIJIAYeHHYI0 CYMMY Ha Apyroil cuét KineHnTa; KOppeKTUPOBKA TaKUX CYMM TUCIYTOM
HE TIPOU3BOAUTCS.

5.5.15. Okazanue yciyeu unu mosapa 8 noiHom 06véme

[Ipu 100% oxazanum yciyru/mepenade ToBapa IO COTJIACOBAHHOM CTOMMOCTH TIpOLEaypa
OCITapUBaHUS HE MPUMEHSICTCS.

Ecnu nena ycnyru nmoarBepikieHa (IO0roBop, Mepenucka, YeKn), 3asiBICHUe Ha OCTIapuBaHue HE
MIPUHUMAETCS K PACCMOTPEHHUIO.

5.5.16. Texnuuecxue ocpanuuenus

[Tpu OTCYTCTBUM JTOKA3aTEIBCTB HE3aKOHHOTO CITUCAHUS JICHEKHBIX CPEJICTB, MTOATBEPIKIAFOIIIHX
HapyIIeHHE, OTIepalus He MOUICKUT OCTIAPHBAHHUIO.

5.5.17. Hcnonvzosanue moxenos

[Ipy KOppEeKTHOW TOKEHM3AIMHM OIepali M OTCYTCTBHM B3JIOMAa, ONEpalUs HE TMOJJICKUT
OCIIapUBAHUIO.

[lonTBepkenne ToproBueM (axkTa JErMTUMHOM HpHBSI3KM TokeHa (uepe3 3DS) uckmouaer
BO3MOYXHOCTh TIPOBEICHHUS ITPOIICTYPBI OCTTAPUBAHUS.

5.5.18. Ilpouue ucknouenus, npedycmompennsie 002080POM UNU PeIAMEHMOM

bank BmpaBe oTka3aTh B MHHUIIMUPOBAHMM IHCITyTa, €CIHM ONepallvs NpHU3HaHAa KOPPEKTHOM
BHYTpPEHHEH IPOBEPKOA.

Onepanuu, TNPOBEACHHBIE B YCIOBUSAX CaHKIHWWA WJIA OJIOKUPOBOK TIO TpPeOOBAHMSIM
rOCYJapCTBEHHBIX OPTaHOB, HE MOJIEKAT OCTIAPUBAHHIO.

5.5.19. [Ilepesoowvr Oemnedicubix cpedcmsé u NOPsAOOK Oelcmeutlt. npu  OWUOOYHBIX  UTU
NO003PUMENbHBIX ONEPAYUSX

KnueHT Hec€T MONHYI0 OTBETCTBEHHOCTh 3a MPABUIBHOCTh BBEACHHBIX DPEKBU3UTOB IPHU
OCYIIIECTBICHUH TEPEBOJIa JICHEKHBIX CPEACTB. B cilydae oOmMOOYHOrOo yKa3aHUsS PEKBU3UTOB
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(BKJ'IIO‘I&H MEPEBOJIbI HA CUCTA TPETHUX JIMII WU MOH_IeHHI/IKOB), BaHK, 110 IMCbMCHHOMY O6paHICHI/IIO

KinuenTa, MOKeT HalpaBUTh COOTBETCTBYIOIIMI 3ampoc B OaHK MoJy4yaTelis ¢ MPOck0ol 0 BO3Bpare
JICHEKHBIX CPEJICTB.

baHk He rapaHTHpyeT BO3BpaT ONMIMOOYHO IMEPEUMCIICHHBIX JICHEKHBIX CPEICTB, TaK KaK HX
BO3BpAaT BO3MOKEH TOJBKO MPU HAIUYUH COTJIACHUS TIOTy4aTells WIM MHOTO MPAaBOBOTO OCHOBAHUS B
COOTBETCTBHH € 3aKOHOJaTeNbCcTBOM Kbipreizckoit PecriyGnuku.

[Ipu nocrymnenun ot KimeHta 3ampoca 0 BO3BpaTe OLIMOOYHOrO mepeBoja baHK MOXeT
HANpaBUTh B QJIpeC CTOPOHHETO OaHKa MUCHMO O BO3BpATE OMIMOOYHO MEPEUUCIICHHBIX JICHEKHBIX
cpenct (Ha ycnmoBusix good faith).

5.5.20. Ocobennocmu onepayuii ¢ ucnonvsoeanuem cepeuca AFT (Account Funding
Transaction)

[Ipu ocymiecTBieHMH TepeBOAa ICHEKHBIX CPEICTB C ucmoyib3oBaHnueM cepBuca AFT, mpu
KOTOPOM MCTOYHUKOM CIIMCAHUS ICHEKHBIX CPEJICTB SBISETCS KapTa, BHIMYIIIEHHAS IpYTrUM OaHKOM (B
TOM YHCJIE CTOPOHHSISI KapTa Visa), a monydareneM — cuét Kimuenra B OAO «M6anky, KitueHT 00s13aH:

— yKa3aTh TOJIbKO PEKBU3HTHI IIATEKHON KapThl, IPUHAIISKAIIESH TnaHO KITMeHTy, 1 oyduTh
BCE HEOOXOJAMMBIE Pa3peIlCHUs] Ha OCYIIECTBICHUE ONEPallMd B COOTBETCTBUU C 3aKOHOJATEIILCTBOM
Koipresckoit Pecyonuku;

— HE HCIOJNb30BaTh UyKHUE IUIATEKHBIE KapThl (He HpuHayiexkamue KineHTy) B KauecTBe
MCTOYHUKA CITUCAHWSI, B TOM YHUCJIe 0€3 HA/IJISKAIIETO COTJIACHS UX JIEPIKATEIIS,;

— 00ecreunTh 3aKOHHOCTh TIOMYYCHHS COTIIACHS OT JIep KaTess KapThl Ha CIIUCAHHUE JCHEKHBIX
cpencts npu nposeneHnn AFT-oneparuu, ecnu kapta He ohopmieHa B OAO «MOaHK».

B cnyuae, ecnu B bank mocTynaeT yBeJoMIIEHHE O BO3MOXHOW MOIIIEHHUYECKOW TpaH3aKIIWH,
3anpoc Ha Bo3BpaTt cpeacts (chargeback), mpeTeH3us oT cTopoHHETo OaHKa WU UHUITUUPOBAH UCITYT,
bank ocrasmisieT 3a coboi mpaBo:

— IPUOCTAHOBUTDH PACTIOPSKEHUE CIIOPHOM cymMoi Ha cuéte KireHnra (ocyecTBUTh BpEMEHHOE
OIIOKMPOBAaHUE/XOIAUPOBAHKE CPEJICTB) HA CPOK, HEOOXOAUMBIH JIJIsl POBEACHUS TPOBEPKH;

— OTPaHUYUTH HCIOIH30BAHME CPEACTB JO0 MOJIYYEHHUS OKOHYATEIHHOTO PEIICHHS MO CIOpY
(IMCIyTY) OT MEXIyHAPOIHOM MIATEKHON CHCTEMBI U YITOTHOMOYEHHBIX OPTaHOB;

— B cllydae IMOATBEPXKJICHHUS HETPABOMEPHOCTH OIEepaIliii — IPOW3BECTH BO3BpAT CIOPHOM
CYMMBI CTOPOHE-MHHUIIMATOPY B COOTBETCTBUU C TMPABWJIAMH MEXTYHAPOIHBIX IUIATEKHBIX CHCTEM
u/unu TpeOOBaHUSIMU 3aKOHOIATEIbCTBA.

baHk He HecET OTBETCTBEHHOCTH 3a MOCIEACTBHS, BO3HUKAIOIIUE B PE3YyIbTaTe HCIIOIH30BAHUS
KnneHToM HEKOPPEKTHBIX UM Yy>KUX PEKBU3UTOB MPHU OCYIIECTBICHUH MEPEBO/IA C UCTIOIb30BAHUEM
cepBuca AFT.

6. INPABA U OBSI3AHHOCTHU BAHKA U IEP/KATEJISAA KAPTBI

6.1. bank o06s13an:

6.1.1. TIIpomsBomuTh OaHKOBCKOEe oOcmykuBaHue J[lepxkarenss KapTel B COOTBETCTBHH C
3akoHonarensctBoM KP, HITA HBKP, BH/I banka u nacrosmumu [IpaBunamu.

6.1.2.  Otkperth [epxkarento Kapter Cuer npu npenocrasiennun Jlepxarenem Kapter B bank
HEOOXOAUMBIX JUIs OTKpbITUs CyeTa JOKYyMEHTOB.

6.1.3. OoOecrnieunts TaitHy Cuerta, onepanuii mo Cuety u cBenenui o Jlepxxarene KapTer B
COOTBETCTBHHM C JEHCTBYIOINM 3aKOHOAaTeNbCTBOM KP.

6.1.4. TIpoussectu Beimyck Kapter u [IMH-konBepTa, nepenats ux Jepxarento Kaptel npu
ycnosuu orathl Jlepxarenem Kaptel komuccuu cornacuo Tapudam banka.

6.1.5. 3auuncnate Ha Cuet [epkarens KapThl neHexHbIE CpeACTBa, MOCTYNUBIINE B TIOJIb3Y
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Hepxarens Kaptel, B cpok He 103Hee OAHKOBCKOI'O JIHS, CIEIYIOIIETO 3a THEM I10JIydeHus: baHkom
BCEX HEOOXOJIMMBIX JOKYMEHTOB. baHK HMeeT paBo 3ajiep:KaTh 3aUMCIIEHUE IOCTYIUBIIEH CyMMbI Ha
Cyer 1o moNy4YeHHs JOKYMEHTa, COZep)Kaliero HeoOxoaumyro uHpopmauuio. B ciydae, ecnu
MOJTBEPXKAIOUINE JOKYMEHThl He MOCTYHAT B TedeHue 30 (TpuaLaTH) KajdeHJapHbIX aHel, bank
UMEeT TMpaBO HE 3aYUCIATh 3a0JIOKUPOBAHHYI0 CYMMYy JI0 MOMEHTa TPEJIOCTABICHHS
COOTBETCTBYIOLINX JOKYMEHTOB.

6.1.6. bank Taxke BOpaBe BO3BPATHUTh CYMMY OTIIPAaBUTENIO B CIy4ae OTCYTCTBHUS B
JOKYMEHTE, CIIy)KalllUM OCHOBAHHMEM JUId 3a4UCJICHUs JIEHEXKHBIX CpPEICTB, HH(OpManuu,
HeoOxoauMoi st uneHTudukanuu Jepxarens KapTsl wim npu HaaIuuuM He BEpHOW HHPOPMALIUH.

6.1.7. BTedenue oaHOro 6aHKOBCKOTO JIHS MU nocTyriieHnn ot Jepskatens Kaptel 3asBnenns
Ha OyiokupoBanue / pazonokupoBanue Kaprter / Jlononautensaoi KapTel npoussectn biokupoBanme
/ PazonokupoBanue Kaptel / JlonmonauTenpHOM KapThl.

6.1.8. Ha ocHOBaHMM TOJYYEHHOTO 3asBJICHUS MPENOCTaBIATh Breimucky mo Cuery
Heprxatento KapTbl uiu ero 10BEpeHHOMY JIHILY.

6.1.9. Ha ocHoBanuu 3asBnenust Knuenra 3akpeite CUET U OCTaBUIYIOCS CYMMY JEHEKHBIX
CPEACTB IOCIE YyIepXaHHUsS COOTBETCTBYIOIIMX KOMMCCUH / 3afoDKeHHOCTEHW mepes bankom
MIEPEYUCIIUTD COIJIACHO YKA3aHHBIM B 3asBJICHUU PEKBU3UTaM, MO0 BbLAATh HAIMYHBIMU JICHEXKHbBIC
cpeactBa. B ciydae OTCyTCTBUS WIIM HEAOCTATOUHOCTH JCHEKHBIX CPEJICTB Ha CyYeTe Ha JAary
OCYILIECTBJICHUS TUIaTeXa WK I1€PEBOJIA JEHEKHBIX CPE/ICTB, UCIIOJIHEHUE YKa3aHUs HE TPOU3BOIUTCS.

6.1.10. Hauucasarh BO3HarpaxJeHHe Ha OCTATOK JICHEKHBIX cpecTB Ha Cyere npu HAIMYUU
Tapuda mo craBke, ycranorieHHoil B Tapudax banka. HaumcnenHoe Bo3HarpaxiacHwe Oyner
3aynciaeHo bankom Ha cuér KiineHTa B COOTBETCTBUY € IEPUOANYHOCTBIO, YCTAaHOBJIEHHOM B Tapudax
banxka.

6.1.11. Bbanx unpopmupyer [epxareneit Kapt o Hanmuumm omepanuii ¢ BEICOKMM YPOBHEM
pHUCKa, IO KOTOPBIM, COrJIacHO IpaBuiiaM CHCTeMbI, HEBO3MOYKEH BO3BpAT JACHEKHBIX CPEJICTB U/ MU
HE TIpellycMOTpeHa MpeTeH3MOHHas paboTa. BO3MOXKHOCTH MpOBEACHUS TAaKUX OIeEpaIui
3a0JI0KHpOBaHa 110 YMOJIYAHUIO U MPEJOCTaBISETCs TONbKO 110 3anpocy Jepxarens KapTsl.

6.2. bank Bnpase:

6.2.1. B oxHOCTOpOHHEM MOPSJIKE U3MEHSATh, JONOJIHATH HacTosmue [lpaBuna u u3MeHsTh
WIM YCTaHaBJIMBATh HOBbIE Tapu@bl, MPOLEHTHYIO CXEMY U INPOLIEHTHBIE CTABKU IO CYETY, MyTEM
pa3MelleHs] COOTBETCTBYIOIIMX H3MEHEHMH u jomonHeHuil Ha OduuuansHoM caiite banka,
nHpopmannonusix crengax OCII banxka.

6.2.2. TpeGosats ot [epxarenst Kaprol coOnronenus Hacrosmux Ilpasui.

6.2.3. Pacnpenenarh TOCTYMAIOIIME HAa CYET JICHEXKHBIC CPEJCTBA Ha IOTamieHue oOmeit
CYMMBI 33/I0J5KEHHOCTH Ha TEKYILYIO 1aTy COIJIACHO CIIEAYIOUIEH 04epeaHOCTH:

— Ilenn/mrpad 3a HecBoeBpeMeHHoe norameHue Jlepkatenem KapTbl 3a1075KeHHOCTH;

— Texanueckuit OBepapadt u Osepapadr;

—3a ocyuecTBiIeHME Iularexka, B ciaydae eciau  [epxkarens Kaprtel wnm  [epxkatens
JononnurensHoit Kaptel Hapymmn ycnosus JloroBopa u nepenan Kapry m paccexperun ITMH-
Koz/nanuble KapTel TpeTbeMy uily;

— 3a coBepuieHHble KapTouHble onepainy, B TOM YHCII€ COBEpIIEHHbIE TPETHUMH JIMIAMU C
ucnosb3oBanneM KapTsl, ee aHanora uiay 1aHHbIX KapTsl.

— 3a BO3MOJKHBIE OTpHIIATEIbHBIE MOCIEICTBUS JOCTyNa Ha MPOBEICHHE JTIOOBIX OIeparuii
yepe3 UuTeprer u MOTO;

— lpyrue obsi3arensctBa [lepkarens Kaptel mepen bankowm.

6.2.4. Ilpekpatuts obciyxuBanue KapTel/ 0TKa3zaTh B ocyliecTBICHUH onepanuu mno Cuery/
OTKa3aTh B MHpPOAJCHUM cpoka aedcTBus KapTel/ 3a0nokupoBarh win u3bATh KapTy B ciyuae
Hecobmoaenus [epxarenem Kapter Hacrosumx [IpaBun, npu pacropxenun JloroBopa, B TOM 4uciie
oTkaza Jlepxarensa Kaptel oT nmonb3oBaHus Kaproil, a Takke B MHBIX CIydasiX, IPEAyCMOTPEHHBIX
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3akoHomarenscTeoM KP.

6.2.5. B Oe3aknentHom mnopsake (0e3 mononHUTENbHOTO coriacust [epkarens Kapter)
CIHCHIBATh AeHEXHbIe cpencTBa co Cuéra [lepxarenst KapTsl u/uimu M00BIX HHBIX CYETOB, OTKPBITHIX
Ha ums epxarens Kaptel B banke, B cieayromux ciyqasax:

- IOTralIeHUe TEXHUYECKOH 3an0mkeHHocTr Jlepkarens Kaprel nepen bankowm;

- MOTAIIeHNEe HAYMCICHHBIX KOMUCCHH, IITPa(oB, HEYCTOCK U MHBIX IUIATEXEH, MPeayCMOTPEHHBIX
JHorosopom/Tapucdamu banka;

- UCTIOJIHEHHEe TpeOoBaHMM 3akoHoAaTenbeTBa Kblpreizckoil PecniyOnmku, BKirouast 00s3aTeNnbHble IS
banka;

- BO3BpAaT OLIMOOYHO 3a4YUCIEHHBIX CYMM, B TOM YHCIIE MOCTYNMBILIUX B PE3YJIbTaTe TEXHUYECKUX
cOboeB B cuctemMax baHKa WM TJIATEKHBIX CUCTEM W IO OIIMOKE TPEThUX JIUIl, €CJIM HUMEETCs
JOKYMEHTAJIbHOE MTOATBEPKACHUE OIIMOOYHOCTH 3a4UCICHMS;

- BO3BpAT CyMM I10 OTIEPaLUsM, IPU3HAHHBIM HEOOOCHOBAHHBIMHU MJIH MOIIIEHHUYECKUMH, B TOM YHCIIE
10 pe3ysbTaTaM paccieloBaHui, mpoBeeHHbIX B paMkax npasui MIIC u/unun HIIC.

6.2.6. B ciywae, ecnu BamoTa cyeTra, ¢ KOTOPOTO IPOU3BOAUTCS CHUCAHUE JCHEKHBIX
CPEeACTB, OTJINYAETCS OT BalIOThI o0s3aTenbcTBa [lepxkarenss KapTsl n/unu pacxo1oB, CBA3aHHBIX C
obcyxuBaHueM KapTbl, cueTa W COBEpIICHHUEM OIepanuii B pamkax Hacrosiiero JloroBopa, bank
BIIPaBE IIPOM3BECTH KOHBEPTALMIO CIIMCHIBAEMOM CyMMBI IIO YCTaHOBJIEHHBIM BaHKOM Ha MOMEHT
KOHBEpTAIMK O0E3HATNYHBIM KOMMEPUYECKUM KypcaM BalIOT, C YCIOBHAMHU O€3aKIENTHOTO B3UMaHHUS
co cueta [lepxarens KapTsl komuccuu 3a NMpoBefeHHE KOHBEpPTALMU, YCTaHOBIEHHOW Tapudamu
banka. J[i11 npenBapuTENbHOrO pacuy€ra CyMMbI ONEPALIMU U BO3MOKHOM KypCOBOW pa3Hulbl KineHT
MOJKET BOCIIOJIb30BaThCS OHJIANH-KAJIBKYIISITOPOM, Pa3MEILIEHHBIM Ha caiite baHka.

6.2.6.1. KonBepTrauus mpon3BOANUTCS CIETYIONIM 00pa3oM:

A) cymma B BalioTe OIUIATBI/IOKYNKHM TOBapa WINM YCIYI'M KOHBEPTUPYETCS Ha BaJIOTY
owmuara (Bamota MIIC) mo kypcy MIIC Ha MOMEHT coBepIIIeHHsI OTIepaliy 1Mo KapTe (J1ajnee cymma
OWJITHHTA);

b) ecnu BayoTa OMJTMHTA OTJIMYAETCS OT BAJIIOTHI CUETa KIIMEHTa (BajtoTa, B KOTOPOM OTKPHIT
cueT KiMeHTa B baHke), TO cymMMa OWJIIMHra KOHBEpTHpYeTCsl U OJokupyeTcst o Kypcy banka Ha
MOMEHT COBEPILIEHUS OTepalyH;

B) B mocnenyromeMm, co cyera KJIMEHTa CIUCHIBaETCs cymMMa OwimHra no kypcy banka Ha
MOMEHT (DAKTHUECKOTO CIIMCAHUSI IEHEXKHBIX CPEJICTB.

6.2.7. Ortkazate B yHOBJIEeTBOpeHHUM mnpereH3mii Jlepkatenss KapTel oTHOCHTENHHO
HelocTay(y) MpU MOJyYEeHUH/TIONOJIHEHUH MM JIEHEXKHBIX cpeacTB B bankomare/ATM B ciyuae
orcyrcTBusi m3nuinka B bankomate/ATM, a Takke B cCiydae 3alCH JJIEKTPOHHOTO >KypHaja
bankomara 00 ycrieniHoii onepanuy noxy4eHus/IOMOTHEHNS ICHEKHBIX CPEACTB U/UJIH B CITy4yae eCiu
MOJTydeHHUE JICHSKHBIX CPEICTB 3aMKCUPOBAHO KaMepoil BueoHa0 Mo 1eHnst bankomara.

6.2.8. 3anpammBath uHpopmarmio y Jepxkarens Kaptel, mo coOCTBEHHOMY YCMOTpPEHHIO, B
TOM YHCJIE€ JOKYMEHTBI, CBSI3aHHBIE C COBEPIIAEMbIMU onepanusaMu o CueTy (10roBOpbl, KOHTPAKTHL,
cueTa, BbIcTaBieHHbIe Jlepxkarento KapTel u T.11.).

6.2.9. braokuposats Kapry ¢ nmocnenyromum e€ aHHyIUPOBAaHUEM IO CBOEMY YCMOTPEHHIO U
notpeboBathk ot Jepxkarens Kaprtel BepuyTs Kapty B Teuenue 5 (naru) bankosckux aueit (1. 4.9.1.
Hactoamux [Ipasun).

6.2.10. brnokupoBanume u aHHyauMpoBaHue KapTel mo ykazaHHeIM B 1. 4.9.1. HacTosIIHX
IIpaBmi1 OCHOBaHMSIM OCYILECTBISIETCS B CPOKH, CAMOCTOSTENBHO onpenensiemble bankom. Ilpu atom
okoHuaTeNnbHbIN pacu€T ¢ [lepxarenem Kaprel bank npousBoaut uepes 45 (COpOK MATh) KaleHIapHBIX
THEN nocie 0JOKMPOBKU KapThl B CBS3U C 3aKphITHEM CUETa.

6.2.11. He npurMMaTh K pacCMOTpEHHIO TpeTeH3uio 1o KaprouyHolr omneparuw,
npenbsaBiaeHHyo [epxkatenem Kaptel no ucreuenuu 45 (copoka natu) KajaeHIapHbIX IHEH CO JTHS €€
COBEpPIICHHUS.

6.2.12. He mpuHuMmaTth K paccMoTpeHuto mperenszuto [lepxarens Kaptel 06 oTkaze or
MIPOBEACHHOM OTepaIuy B ciydae ycTaHOBJICHHS (dakTa BBoAa nmpasmibHOro [1MH-koma/KoppeKTHBIX
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JNaHHbIX KapTel Ipyu cOBEpIICHUN KAPTOYHOM OIEPALIUH.

6.2.13. IlpuocTaHOBUTH B OJHOCTOPOHHEM IMOpsJKe MpoBenaeHue KaprouHoil omepaiuu B
ciydae, eciau 1o MHeHuro baHka, naHHas onepauusi NOANALAET MOJ KPUTEPUHM IOJO03PUTEIbHBIX
orepaiyii, HampaBlIeHHBIX Ha (QUHAHCUPOBAHHE TEeppoOpU3Ma (SKCTpEMHU3Ma) U JIEralu3allUIo
(OTMBIBaHME) JOXO/I0B, ITOJIYYEHHBIX IPECTYIHBIM IIyTE€M, B COOTBETCTBHHU € 3aKOHOAATEIbCTBOM KP.

6.2.14.  be3 HampaBieHUs MPEIBAPUTEIHLHOTO YBEAOMJICHHS NMPUOCTAHOBUTH MPOBEICHHE
omeparmii mo Kapre Kimenta mmbGo B OJHOCTOPOHHEM TOpSIKE pPAacTOprHyTh JloroBop ¢
yBegomiennem Kimenta 3a 10 (zmecsith) OaHKOBCKMX JHEH U 3aKpbITh CUET B Cllydae He
npeaocrasiienust Kiimentom cBeieHu, npeaycMoTpeHHbIxX 1. 6.2.8. nactosimux [IpaBui (ToKyMeHThI
no tpeboBanuio), Hapymenus Jlepxkarenem Kaprtol ycioBuii [loroBopa, nub0 B HHBIX Cllydasx,
MPEyCMOTPEHHBIX 3aKOHOAATENLCTBOM KP.

6.2.15. Ha ocnoBanuu 3asBnenus Jlepxarens KapTel ycraHaBnIuBaTh OrpaHUYSHUS U JIMMUTBI
no OcuoBHo#/[lononaurensHOi Kapte B paMkax orpaHHYeHH U JIMMUTOB, YCTAaHOBJICHHBIX CAMUM
baukoMm u 3axkononarensctBoM KP.

6.2.16. V3MeHUTHh KOJMYECTBO OMEpAMii M MX CYMMY, IPOBOJUMBIX 0€3 HCIIOIb30BAHHS
[MNH-koxa u nocpeactBoM NFC TtexHomoruu (0€CKOHTAKTHBIE TUIATEXKH ).

6.2.17. AunnynmupoBats [lononmautensabie Kaptel, odopmienasle mo CueTy B cirydae
anHynupoBaHuss OcHoBHOW KapThl M He BO3BpallaTh YyAEPKAHHYKO CTOMMOCTb 3a TOJOBOE
obciyxuBanue JlomomaurensHbix Kaprt.

6.2.18. IIpuocranoButh 06cmyxkuBanue [lepxkarens KapTol B ceayronux ciydasx:

— BO3HUKHOBEHUE TEXHUYECKUX HeuclpaBHocTel npu padore ¢ CucteMoii - 10 UX yCTpaHEHMUs,;

— CMEHa MPOrpaMMHOr0 00ecrevYeHUs U MPOBeIeHNE NMPOPIIAKTUUECKUX paldoT.

6.2.19. B cnyuae Hanmuums HE TIOTalIeHHOW 3amoinkeHHocTH Jlepkarenss Kaprter mepen
bankom mocneaHuit BIpaBe OOpaTUTHCS B CyAeOHBbIC/MHBIE OpraHbl 3a 3alIMTOM CBOMX NpaB U
uHTEepecoB/ o Bo3MemleHnu 3anomkeHHoctu no Kapram Jlepxatenss KapTtel B COOTBETCTBUM C
JEMCTBYIOIUM 3aKoHOAaTeNnbcTBOM KP.

6.3. epxkarenb KapTbl 00s13aH:

6.3.1.  Jns otkpbiTus CueTa W BBITYCKa KapThl MpeNocTaBUTh B baHk Bce HEOOXOMMBbIe
JTOKYMEHTBI, IPEAYCMOTPEHHBIE 3aKoHOJaTebcTBOM KP n Hactosmumu [IpaBunamu.
6.3.2.  Cobmonate TpeboBanus Jlorosopa/ Hacrosimux IIpaBuii, B TOM ymcie o0ecreyuThb

coOIoIGCHUE COOTBETCTBYIOIIMX TpeboBaHui Jlorosopa/ nHacrosmux IlpaBun [lepxkarenem
HononuaurtensHoN KapTsl.

6.3.3.  OcymectBiare omepanuu 1o CY4eTy B COOTBETCTBHHM C 3aKOHOAATEeIhCTBOM KP,
tpedoBanusimu HBKP, /loroBopom/ Hactosiimu [IpaBuinaMu B npeienax CyMMbl IEHEXKHBIX CPEJICTB,
Haxogsanmxcsa Ha CueTe.

6.3.4. CoOmonate 3akoHonatenscTBO KP 1o mnporuBoneiicTBui0  (hUHAHCHPOBAHUIO
Teppopu3Ma M Jerajau3auuu (OTMBIBAHUIO) J10XOJOB, MOJYYEHHBIX MPECTYNHBIM IyTEM, a TaK¥Ke
npenocTaBiATh baHKy 3ampamrBaeMyto MHGOPMAIMIO M JTOKYMEHTBI, Kacaroluecs IesITeIbHOCTH
Hepxartenss Kaptel/ Jlepxkarens JlonomxutensHoil KapTel M ocyliecTBIsieMbIX UM OINEpalusx B
COOTBETCTBHUH € TpeOOBaHUAMHM 3aKoHOAaTenbcTBa KP, perynupyioiiero Bonpocsl NpoTHBOAECHCTBHS
(bvHAHCHPOBaHUS Teppopu3Ma (IKCTpEMHU3MA) U JIeTaau3au (OTMBIBAHUS) TOXOJIOB, MOTYYSCHHBIX
IIPECTYIHBIM ITyTEM.

6.3.5. He wucmomp3oBath Cyer (U3MYECKOTO JHIA B TENAX OCYIIECTBICHUS PAacUETOB,
CBSI3aHHBIX C ocymiecTBieHueM Jlepkatenem KapTbl kKoMMepuecKoW/peInpuHUMATENbCKON WIIN
WHOMH MMOJ00HON NeITENbHOCTH.

6.3.6. Ilocme momyuenust kapthl KimeHTy pexkomeHIyeTcsi COOCTBEHHOPYYHO IIOCTaBUTh
HoJIMCh Ha e€ 00paTHOM cTopoHe. [loanuce MOXeT NCHOIb30BATHCS A UeHTU(UKanuu Jlepxkarens
KapThl npu cosepiuennu onepanuii B TCIL. Yka3annoe neiictBue He siBisieTcs: 00s13aTeIbHBIM, OHAKO
CIIOCOOCTBYET JONOJHUTENBHON 3allMTe OT HEMpPaBOMEPHOIO HCIOJb30BaHUsA KapTel TpeTbumMu
JIUIIAMHU.
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6.3.7. CoxpaHATh KOH(DUIECHITNATEHOCTh CBOUX OAHKOBCKUX PEKBH3UTOB M JIAHHBIX JOCTYIIA K
JUCTAHIIMOHHBIM OAHKOBCKUM YCIIyTaM.

6.3.8. He nepenaBarb, HE TpoaBaTh, JAPUTh WIM WHBIM CIOCOOOM IMPENOCTABIATh TPETHUM
TuaM OaHKOBCKHUE IJIATEKHBIE KapThl, BKIIOUas (PU3MYECKYI0 KapTy W/MIU JaHHbIE KapThl (HOMEp,
cpok neiictBust, CVV/CVC-kox u npouee);

6.3.9. He packpsIBaTh U HE IepeaBaTh JIOTUHBI, Tapoiu, SMS-Kobl, OMOMeTpHYecKre JaHHbIE
U MHBIE CPEJICTBA ayTeHTH(HUKAIINU, UCIIOIb3yeMbIe JUII BXOAa B MOOMIIbHBIM OaHK, HHTEpHET-0aHK U
MHBIE TUCTAHIIMOHHBIE CEPBUCH baHKa TpeThbUM JHIIaM;

6.3.10. He perumctpupoBaTh H/WIW HCIOJB30BATh OAHKOBCKUE MPOIYKTHI M JAUCTAHIIMOHHBIE
cepBUChl baHka OT IMEHU U B HHTEpECcax TPEThbUX JIUII.

6.3.11. He nepenaBats Kapty n lononaurensuyro Kapty TpeTbuM HEyNnOIHOMOYEHHBIM

JUIIAM.

6.3.12. Ilpu3HaBaTh JOCTOBEPHBIMH W TOJJIMHHBIMA BCE KapTOYHBIE  OIEpaIlHH,
yIocToBepeHHbIe aBTopu3anueit Hadbopa [TNH - xona.

6.3.13. OrmurauuBate yciyru banka B coorBerctBuu ¢ Tapudamu banka, a Takke ycCiIyru
Opyrux OaHKOB, yYacTBYIOIIUX B Tmpolecce ocymiectBienus Jlepxkarenem Kapter Kaprounbix
orepanuii, u Jo0ble JApyrue pacxoibl, CBi3aHHble Cc oOciyxuBaHueM KapTel u coBepleHueM
oreparuii, BKJIo4as mojdy4eHHoe oT baHka mucbMeHHOE YBETOMIICHUE O 3aKPBITHH 33J0JKECHHOCTH.
OOecnieunTh COXpPAHHOCTh, WENOCTHOCTE Kaptei um koHunenumansHocTh [IMH-koma/ SMS-
cooOrmienus, noiaydeHHoro Ha JloBepeHHslid HoMep KiimeHTa U Apyrux CEKpeTHBIX BEIUYHMH, B TOM
4yucie 0IHOpa3oBbiX naposei, CVV2 u np., npeaHa3HaueHHbIX ISl TPOBEACHHUS aBTOPU3ALIMOHHOTO
nukia no Kapre.

6.3.14. Bo3memars B IOJTHOM 00BEME JTFOOBIC PACXOIBI U CYACOHBIC U3/ICPKKHU, BOSHUKIINE Y
banka o Bune Jlepxkarenst KapTsl, CBS3aHHbBIE C HEUCIIOJITHEHUEM U/WITH HEHAJIeKAIIIUM UCTIOTHEHUEM
uM yciosuil Jloroopa/ Hactosmux [lpaBun, He mo3gHee 3 (Tpex) OAHKOBCKMX JTHEH C MOMEHTa
nmuceMeHHOTo yBenomieHus: banka. Bo3Bparuts banky neHexHbie cpeicTBa, OMMOOUHO 3a4NCIICHHBIE
Ha Cuer u/miu ommbo4yHO BeIaHHbIe Jlepkarento Kaptel bankomaTom, u/minm He yaep)KaHHBIE CO
Cueta npu nposenennu uM KapTouHbix onepaiiuii B TeueHue 2 (IByx) OAHKOBCKUX JAHEH ¢ MOMEHTa
MOJIy4€HUs BBIMUCKHU 110 CueTy WM yBeAOMIICHUs/TH00 0€3 TaKOBBIX.

6.3.15. He ucnons3zoBats KapTy u mpemocraBnsiemble baHKkOM yCIyrm B HMPOTHBO3aKOHHBIX
LEJSX.

6.3.16. Bo3BpaTuTh M0 OKOHYAHWHU JeWcTBUsS JloroBopa W/WM IO MEPBOMY TPEOOBAHUIO
banka Kaprtel, Bernannsie [epxarento Kapter bankowm.

6.3.17. IlpemocraButh mo TpeOoBaHMIO baHka, B COOTBETCTBHH ¢ 3aKOHOAATeILCTBOM KP u
BH/I banka, B Teuenue 3 (Tpex) OaHKOBCKHX JIHEH JTIO0YIO 3ampaiinBaeMyto HHGOPMAITUIO, a TAKKe
JIOKYMEHTBI, Kacaroluecs IesTeNbHOCTH KineHTa u mpoBOIUMMBIX UM OaHKOBCKHX, B TOM YHCIIE
MOJITBEPKIAIOTYI0 IKOHOMHUYECKYIO 11€J1ec000pa3HOCTh MPOBOAMMBIX orepanuii no Cuery.

6.3.18. Ilpu oOHapyxeHHH OMMOOYHOTO 3aYHMCIICHUS JCHEXKHBIX cpencTB Ha CUer, w/mim
omKOOYHONW BBIJAUM JICHEXKHBIX CpeAcTB bankomarom, W/wim He yAep)KaHus, OIIMOOYHOTO
yAEpKaHUs JEHEXKHBIX cpeAcTB co Cuera Mpu MPOBEIECHUH MM KapTOYHBIX ornepanui depe3 POS-
TEpPMUHAJI HEME/UIEHHO MMCbMEHHO NporH(popMupoBaTh 00 3ToM baHk nian oOpaTuThCs B KOHTAKT-
uentp banka.

6.3.19. 3a7(cemb) KaleHIAPHBIX THEH 10 UCTEUCHUS CpOKa AercTBUs KapThl caMOCTOSITENBEHO
MHUIMUPOBATh MEPEBBIMYCK KapThl Uyepe3 MoOuIbHOoe mpuitokenne «Mbanky» min oOparutbes B bank
C 3asiBJIEHHEM Ha nepeBblllyck KapTel Ha HOBBIN cpok. B cinyuae, ecnu lepxarens KapTel He nmogain
3asBJICHUE Ha TEPEBBINYCK IO HCTEUEeHHIO cpoka neiictBust Kaptel, To Kapra aBTOMaTMuecku
OJOKHpYeTCsL.

6.3.20.  IIpekparuth coBepmenne Kaprounsix omeparnuii mo Kapre/am mpu momydeHun
yBeoMJIeHHsI OT baHKa BEpHYTh COOTBETCTBYIOIIyro/Me KapTy/bl, BBINYIICHHYIO/BIE TIO CYETY
coriacHo ycioBusMm Jlorosopa / Hactosux [IpaBwuit.

6.3.21. B cnyuae pacropxxkenus JloroBopa mepenarh banky Kaprty/bl, BeIyleHHYIO/bIE B
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COOTBETCTBUU C ycioBusiMu JloroBopa He mosaHee 5 (martu) baHKOBCKUX JHEH CO JHS MOJIYyYECHHS
onHO# 13 CTOPOH MUCEMEHHOTO YBEJIOMIICHHUSI O pacTopkeHuu [JoroBopa.

6.3.22. OcyIecTBICHHE OTIEepaIHii C UCIOJIb30BaHUeM MoOMIbHOTO nprioxkenust «MbaHk
(Google Pay, Garmin Pay) moxer OBITh OrpaHHyYeHO (YHKIIMOHAJIBLHOCTBIO IMPOTPAMMHOIO
obecrieyeHnss MOOMIJIBHOTO YCTPOMCTBA, B TOM YKCIJIE MOOMIBHOTO IPUIIOKEHUSI.

6.3.23. Hepxarens KapTbl 0CO3HAeT TMOBBIIICHHBIA PHUCK M IOHUMAaeT, 4YTO IIPH
UCTOJb30BaHUU MOOMIbHOrO mnpuioxkenuss «Mbank» (Google Pay, Garmin Pay) npocrynm «
MoOunpHOMY  ycrpoiictBy  [lepskatens  KapTbl  Hampsimylo  BAMSIET Ha ~ BO3MOXKHOCTh
HECaHKIIMOHUPOBAHHBIX OIepaTopoM OIepanuii Mo TIATeKHOU KapTe/TONOTHUTEILHOMN MIaTe:KHOMI
KapTte, a, ciefosareiabHo, Jlepxkarens KapTbl camocCTOSTENTbHO HECET OTBETCTBEHHOCTh 3a: -
koH(puaeHmansHocTh OTHOPa30BhIX mapodeit, maponeit, [IMH u npyrux cpencts nocryma Jlepxkarens
K MOOWUIBHOMY YCTPONCTBY, MOOWJIBHOMY MPHJIOKECHHIO, IJIATEKHOM KapTe/AOMOTHUTEIBHOM
IJIATEKHOM KapTe.

6.4. Hepskaresas KapTsl Bpase:
6.4.1. MHcnonw3oBars KapTy B cTporom cooTBeTcTBUM ¢ JJ0roBOpoM/ HaCTOSAILUMHU
[IpaBmitamu.

6.4.2. CoBepuiarh KapTOUYHbIE OMEpaIlMU, B MPEEIax OCTaTKa CyMMBbI JI€HEKHBIX CPEICTB
Hepxarenst kaptel Ha Cuere, HE TMpOTHUBOpEYAIlHe ACHCTByroeMy 3akoHonaarenscTBy KP, BHJ]
baunka u JloroBopowm:

— OIUTAaYMBATh MPUOOpeTeHHbIe ToBaphl U yciryru B TCII, coBepiiate HHTEPHET-TIOKYITKH;

— TONy4YaTh HaJM4YHbIE JeHeKHbIe cpencTBa B OankomaTe/[IBH u y arenToB 6aHKOB;

— OCYUIECTBJIATh TEPEBO/BI JEHEXKHBIX CPEICTB CO CBOEro baHKOBCKOro cuera Ha cuer
[Tosydarenst B COOTBETCTBHMHM € 3aKOHOAATENLCTBOM KP;

— OCYILECTBIISTH I€HEXKHBIE IIEPEBO/IbI YEPE3 CUCTEMBI IEHEKHBIX IIEPEBOJIOB B COOTBETCTBUU C
3akoHoaarenscTBoM KP;

— IPOBOJIUTS IJIaTEXH nocpeacTsoM cucteM JIKO;

— MPOM3BOJAUTH MoOMONHEeHHe KapTel uepe3 Kacchl 0aHKOB, cash-iN-TepMHHAIOB OaHKOB/H
areHTOB PACIIMPEHHOr0 CHEeKTpa OaHKOBCKMX PpO3HMYHBIX yciayr (JIuMuT mnpu oOHaIMYMBAHUU
JIEHEXXHBIX cpeAcTB ¢ KapTbl uepes areHta 6aHka He MOXKET IpeBbIaTh 150 pacueTHBIX MoKa3aTeneit
B JIEHb Ha 0o/IHOTO JleprkaTenst KapThl), OAHKOMATbI, CUCTEMBI JIEHEKHBIX MEPEBOJIOB U 3JIEKTPOHHBIE
KOUIEJIBKH.

6.4.3. TlomomHATH CYET HATMYHBIMU JICHES)KHBIMH CPEICTBAMH, a TAK)KE IyTEM IePEUNCICHHS
3apa0OTHOM MIaThl, HEHCUH, COMAIBHBIX TOCOOUH, aTMMEHTOB, aBTOPCKUX TOHOPAPOB, CPE/ICTBAMU
C ZIpyroro cyera (pu3M4ecKoro Jjuia U APYrMMHU MOCTYIUIEHUSIMH, TUIaTe€XKaMH, HOCSIIUMU Pa3oBbIf
XapakTep M He SBJSIOMMMUCS MpeaMeTaMd KOMMEpYeCKOH/MpeANnpUHUMATEbCKOM WM HMHOM
M0I00HOM 1eATEILHOCTH.

6.4.4. PacniopsikaTbest IEHEKHBIMU CPEACTBAMH, B Npezenax Jlumura ABTopu3anuu.

6.45. Ha ocHoBanum 3asBieHuss odopMIATh WM aHHYyIUpoBath 1o Cuery
JlonoJHUTENbHbBIE KAPTHI B COOTBETCTBUHU C TpeOOBaHUAMHU HacToAmMX [IpaBu.

6.4.6.  IlomyuuTh goctyn nmocpenctBoM KapTel Ha npoBeseHHe JTHOOBIX Onepaiuii uepes ceTb
Wutepuer 1 MOTO, npu stoM HactoamumMm Jlepkarens KapTsl 0CO3HAeT M MOATBEPKIAET CBOIO
OCBEJIOMJIEHHOCTb 00 OTBETCTBEHHOCTH U BO3MO>KHBIE PUCKH U MOCJEICTBUS TAKOTO JI0CTYIIA.

6.4.7. OOparutbcsi B baHK ¢ NHCBMEHHBIM 3alPOCOM MOJIYYUTh KOIMIO IUIATEKHOTO
YyeKa/BbIMUCKH, TOATBEPKIAIOLIETO (DAKT COBEPIIECHHS ONepalluy ¢ UCIoIb30BaHueM KapThl cornacHo
Tapudam banka.

6.4.8. HanpaButs B bank nmpeten3uro 1o coBepménnoi Kaprounoit Onepanuu, npu HaTuIud
BO3paXkeHUM co cTopoHsl Jlepxkarens Kaptel, He nmo3nnee 45 (copoka MATH) KaleHIapHbIX AHEH co THS
coBepieHust Kaprounoit onepamuu. B mpotuBHOM ciydae coBepiieHHass KaprtouHas omnepanust
CUMTACTCS MOATBEPKIACHHOM M IOCienyroumue npereH3un bankoMm ot Jlepkarens KapTel He
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IIPUHUMAIOTCSL.

6.4.9. OO6parutbcs ¢ 3asgBineHreM Ha niepeBbityck Kaptol/[lonomautensHoit Kaptsr.

6.4.10.  [lenerupoBaTh MOJHOMOYMS iepkarento JlomonautensHoON KapThl Ha biiokupoBanue/
pazonokupoBanue  JlomomnutenpHo — Kaptel, odopmieHHoit Ha  maHHoro  Jlepxkarens
JlomoJTHUTENBHOM KapThl, cornacHo TpeboBanusm JloroBopa/ Hactosmux [IpaBu.

6.4.11. IlomyuaTs 1o 3ampocy BbIKUCKY 10 CUeTy 3a TpeOyeMblid ePHO/I.

6.4.12. B cmyuae ecnu [epxarens KapTel He npoaneBaet cpok aevictBust KapTel u HamepeH
3akpeITh ee, To Jlepxkarens JonmomnutensHoil KapTel He mmeeT mpaBo TpeOOBaTh MeEpEBBIMYyCKa
JononauTtensHoi KapTsl 110 HCTEUEHHIO €€ CPOKA.

6.4.13.  Pacropruyts /loroBop, muckMeHHO yBegoMuB 00 3ToM bank He MeHee uem 3a 10
(mecsiTb) OaHKOBCKMX JHEH 1O TMpeanojaraeMod AaThl NPEKpalieHus JEHCTBUS HACTOSIIETO
JloroBopa/nacrosimux [IpaBun myreM nojnauu 3asBiaeHus Ha 3akpbiTie Cuera.

6.5. OtBercrBeHHOCTH CTOPOH

6.5.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a HEHMCIIOJHEHHE WM HEHA/IJIeKallee UCIOIHEHUE
CBOMX O00S3aHHOCTEH, MPEAYCMOTPEHHBIX HacTosmmM JloroBopom/ [lpaBuimamu, B COOTBETCTBUU C
3akoHoaarenbcTBoM KP.

6.5.2. baHk HeceT OTBETCTBEHHOCTb 3a:

— pasrianieHue 6aHKOBCKOM TaliHbI B COOTBETCTBHMH C AEHCTBYIOLIUM 3aKoHo1aTeabcTBOM KP;

— OLIMOOYHO MPOBEACHHYIO 10 cYeTy omnepauuio no BuHe banka. OTBercTBeHHOCTH baHka B
3TOM cily4ae OrpaHUYMBAETCS OTMEHOM OINOO0YHO MPOBECHHOM Omnepalyu o cueTy;

- COXpaHEHHUE JIEHEXHbIX CpPEACTB Ha KAPTOYHOM CYETE U BBIIOJHEHUE ONEepaluid 1o
KapTOYHOMY CUeTy IpH yciaoBuu cobmoaenus Jepxkarenem Kaptsl HacTosumx Ilpasui, [Jorosopa,
[IpaBui1 mosib30BaHus MJIaTEKHBIMU KapTamu, Tapugos banka.

6.5.3. baHK He HECeT OTBETCTBEHHOCTb 3a:

— OTKa3 TpeThel CTOPOHBI B 00cTyxuBanuu KapTsr;

— HEBO3MOXHOCTb COBEpILEHHUS ONepaluii B cCllydae HaJOKEHUs apecTa/OJOKMPOBKH Ha
Cuet/cpencrBa, Haxonsamuecss Ha Cuere [lepxkarenss KapTol, 1100 MO0 OCHOBaHUSAM W/WIM B MHBIX
Cly4asix, MpelyCMOTPEHHBIX 3aKOHOAaTENbCTBOM KP;

— 32 KauecTBO NMPUOOPETaeMbIX € UCTOIb30BaHNEM KapThl TOBapoB U YCIIyT;

— 3a JINMUTHI, OTPAaHUYEHUS U JOMOJHMUTEIbHBbIE BO3HarpaxiaeHus (uHrepecbl) mo Kapre,
YCTaHOBJIEHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOTYT 3a]1eTh UHTepechl [lepxkarens KapTsr;

— 3a IocJeACTBHSI HecBoeBpeMeHHoro oopanienus [lepxatens Kaptsl/[lononaurensHoi KapTsl
B bank ¢ TpeboBanuem o biokupoBanun/mocranoBku B CTON-IUCT yTEpSIHHON/ yKpaaeHHOH KapThl;

— 3a CUTYalllH, CBSI3aHHbIE CO cOOSIMU B paboTe cucTeM, 0OecTeunBaloLUX NprueM, 00paboTKy
U Tiepefiady JaHHBIX 110 ONEPALUsM, COBEPIIEHHBIM C UCIOJb30BaHUEM KapThl 10 HE3aBUCALIUM OT
banka npuunnam, padoty cepsuca Google Pay, Garmin Pay 1 31€eKTpOHHBIX KOILIEIBKOB TPETHUX JIUII.;

— 32 BO3MOJKHBIE OTpHUIATEIbHBIE MOCIEICTBUS JOCTYNa Ha MpPOBEAEHHUE JIOOBIX Omeparui
yepe3 cerb MHTepHer 1 MOTO mnocpenctBom pekBu3nTOB KapTel, B 4uCle KOTOPBIX, HO, HE
OTrPaHUUYMBASCH: PUCK UCIIOJIb30BaHUs TPETHUMU JMIIaMU AaHHbIX Kaptel uepe3 MuTepuer 1 MOTO
(m.6.4.6. mnHacrosuux [lpaBun), mmbo ¢ wucmons3oBanueM KapTel, HeCaHKITMOHHPOBAHHO
M3rOTOBJIEHHON TPETBUMHU JINLIAMU C 1aHHbIMH KapTsl;

— yperyiaupoBaHuE€ CHOpOB M pasHornacuii Mexnay Jlepxkarenem Kaptel m Jlepxkarenem
JIOTIOTHUTENBHOU KapThl;

—3a yuepO, BOSHUKIIMKA BCienCTBUE HapyuieHuil ycinosuil JloroBopa/ Hactrosmmx IlpaBun
Heprxatenem KapTol, a Taxoke npaBuil U 0053aTENLCTB, U3 HETO BHITEKAIOIINX;

— 32 KOH(MJEHIMAJIbHOCTh CBEACHUH, oTnpaBisieMbix Jlepxkarento KapTel MO OTKPBITBIM
KaHajaM CBsi3M, B ToM uucine SMS, e-mail, dakc m T.m., B cimyyae, ecnm [epxkarens Kapter
MHULMUPOBAJ 3alpOC M0 yKa3aHHBIM KaHallaM CBA3M WIN JaJI YKa3aHHE O HANPaBICHUM JaHHBIX
CBEICHUH 110 YKa3aHHBIM KaHaJlaM CBSI3H;
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—13a olepaluyd MO CYETYy Ha OCHOBAaHUU COOTBETCTBYIOIIMUX JOKYMEHTOB YIOJHOMOYEHHBIX
OpPraHOB U JIOJHDKHOCTHBIX JIMII, TPEIBSIBICHHBIX B COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOIATEIHLCTBOM
KP;

— 3a omepauuu, coBepuieHHbsle o Cuery [lepxkatenst Kaptel, npu Hapymenuun Jlepxarenem
Kapts! npaBuit 6e30nmacHOCTH, YKa3aHHBIX B HacTosieM JloroBope/ [IpaBuiiax.

6.5.4. Jlepxarenb KapThl HeceT OTBETCTBEHHOCTb, B BUJIE BO3MELIEHU baHKy NpUYMHEHHBIX
yOBITKOB B TIOJTHOM 00BbeMe, 3a:

— HecBOeBpeMeHHoe oOpameHue B bank ¢ TpeboBanueM o  brokupoBanum
yTepsiHHOI/ykpanenHon KapTsr;

— HEBO3BpAaT B baHK JEHEXHBIX CPEICTB, OMMOOYHO 3aUnCIeHHbIX Ha CUeT B COOTBETCTBUHU C
neiictByromuM 3akonoaarensctBoM KP u JloroBopom/ Hacrosimumu [Ipasunamu;

— 3a nepegayy KapTel min HECAaHKIMOHUPOBAHHBIN JOCTYI K HEH HEYMOJIHOMOYEHHBIX JIUII, a
Taoke 3a pasrnamenue uHdopmanuu (IIMH-kon, anubie nns ayrentudukanuu Kinuenrta u ap.),
Heo0XxoanMoM 11 pacnopsibkeHust Kaproii u coBepiienus Tpan3akuuil/onepanuii nmo Kapre;

— 3a OIlepalMH 0 CYETY, coBepieHHbIe [epxarenem Kapror;

— npu4rMHEeHHbIN baHky yiiep0 B pe3ynbraTe HecoOtoieHHs ycaoBuil Jloroopa/ HacTosImmx

[IpaBuu;

— 3a MOJIHOTY M JOCTOBEPHOCTb INpeA0oCTaBICHHON baHky uH(}opManuu B COOTBETCTBUU C
HoroBopom/ Hactosimmumu [IpaBunamu. KimeHT 00si3yercst He3amemUTENbHO coolmare banky o
MOObIX M3MEHEHUsX, coaepkamuxcs B 3asBinenun/Jlorosope unpopmanuu. B ciyuae
MPEJOCTABICHUSI HEBEPHOM WM HEMOJIHOW WH(pOpMAINHU, a TaK)KEe B CIlydyae HECBOCBPEMEHHOTO
npenocrasieHus nHpopmauuu Kinuent Bo3Meniaer banky B nosiHoMm oobeme yiiep0o, KOTOpblid BOZHUK
B DTOH CBS3H,

— pacxobl ¥ cyZieOHbIe U3/IePXkKKH, ToHeceHHble bankoM o BuHe Jleprxkarens KapTol - B mosHOM
o0Beme ymiepba, mpuurnHeHHOro baHky;

— IIPOBEIEHUE ONePALIHii [0 OTMBIBAHHIO IE€HEXKHBIX CPEACTB U (PMHAHCUPOBAHUIO TEPPOPU3MA, B
TOM YHCJIe MOIIEHHUYECKHUX OIepanuii, mo cBoeit Kapre;

— HEBBIIIOJIHEHWE WJIM HEHAJUIe)kKalllee BbBINOJHEHUE yciaoBuil JloroBopa, HacTOSIINUX
[IpaBuiia, a Takke 3a J1t0ObIE MTOCIEICTBUS, CB3aHHBIE C TUM.

6.5.5. CropoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3@ YAaCTUYHOE WJIM IIOJHOE
HEUCIIOJTHEHUE CBOMX 00s3arenbeTB 1o JloroBopy/ Hactosimum [IpaBuiam, mpuyuHON KOTOPOTO
SBUJIMCh OOCTOSATENBCTBA HEMPEOJ0JMMON CHilbl ((opc-Maxxkop), KoTopsle HU ojnHa U3 CTOpOH He
MorJa Obl peABUIETh JTU00 NMPEAOTBPATUTh Pa3yMHBIMU JIEHCTBUSMHU.

6.5.6. JIroOble nelCTBUs, COBEpIIEHHbIE C MCIIOJb30BAaHMEM JAHHBIX, YKa3aHHBIX B 1.6.3.7-
6.3.10 Hacrostmux IIpaBui, cuuTarOTCs coBepm€HHBIMA KimeHTOM JMYHO, W baHk He Hecér
OTBETCTBEHHOCTH 32 YOBITKHM, BOSHUKIIHNE B PE3yJIbTaTe HAPYILIEHHUs JAHHOTO YCIOBHSL.

6.5.7. Henamnexamee wucrnonHenue 11.6.3.7-6.3.10 mnactosmmx [lpaBun, yka3aHHBIX B
HacTosimed myOnuyHOU odepre MOXKET KBAIM(UIMPOBATHCS KaK COy4acTHE B HPOTHBOIPABHBIX
NEHCTBUAX, B TOM YHUCIIE CBSI3aHHBIX C MOLICHHHUYECTBOM, OTMBIBAaHHEM JIEHET U (DUHAHCHPOBAHHEM
TEeppOpH3Ma, U MOBJIEeYb 3a COO0H YyroJOBHYIO OTBETCTBEHHOCTb.

6.5.8. B ciyuae BeisiBeHUs (pakTa mepeaadn qOCTyIa TPEThUM JiuiiaM, baHk Bripase:

- 3a0JIOKMPOBATh TUCTAHIIMOHHBIE KaHAJIbI OOCITYKUBaHUS, 0AHKOBCKHME KapThl U/WUJIM CUETA;

- mpekpaTuTh oOcimykuBanue KinueHra B 0JHOCTOPOHHEM MOPSIKE;

- mepenatb MHpoOpMAIMIO O (akTe HapyIIEHUS KOMIIETEHTHBIM TI'OCYJapCTBEHHBIM OpraHam,
BKJIIOYasi IPABOOXPAHUTENbHbIE OpTaHbl;

- NPUMEHUTHh MHBIC MEPHI B COOTBETCTBUH C 3aKOHOAATENbCTBOM KbIpreizckoit PecnyOmuku u
BHYTPEHHUMHU INpoueaypamu banka.

6.5.9. K obOcrosTenscTBaM HEMPEOJOIMMOM CHUJIBI OTHOCSTCS, HO HE OTPAaHUYMBAIOTCS UMH:
HemTaTHele cutTyaruu B Cucreme banka, cTuxuiiHpie O€ACTBUS, BOCHHBIC JCHCTBUS,
rOCYJapCTBEHHbIE TEPEBOPOTHI, PEBOJIOIUH, MAaCCOBBIE OECHOPSAKH, TEPPOPUCTHUECKUE aKTHl,
IpaXJaHCKHE BOJHEHMs, MOXKapbl M 3E€MIIETPSCEHUs, SIHIEMHM, JEHCTBHUS IPaBUTEIILCTBA,
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rOCYJapCTBEHHBIX OpraHOB, OpPraHOB KOHTPOJS W Haa3opa B OaHKOBCKOW cdepe, aKTh
3aKOHOAATENbCTBA, BCTYMUBIIME B CHUJIYy I[OCJI€ JaThl 3akitodeHus JloroBopa/mpucoequHeHus
Knunenrom k Hactositum [paBunam, npunstue HBKP w/unu opranamu rocynapctsennoit snactu KP
pellieHrs, TMOBJIEKIIEr0 HEBO3MOXHOCTh HCIIOJNHEHUs cooTBeTcTByomeld CTOpOHOH CBOMX
00s13arensCcTB o JloroBopy.

6.5.10. B ciyuae BO3HHMKHOBEHHS OOCTOSTEIBCTB, CCHUIAIOIIMXCS Ha (opc-MakopHbIE
o0cTosTeNnbCTBA, 01HAa CTOpOHA 00s13aHa YBEIOMHUTD Apyryio CTOpOHY B TUCBMEHHOM BH/IE HE TIO3/IHEE
10 (necsiTn) KaJeHJAPHBIX JHEH CO IHSA HACTYIUICHHS TaKuX 00CTOSITeNnsCTB. CTOPOHA, CChLIAIOIIASCS
Ha (opc-MaKOpHbIE OOCTOSTENBCTBA, 00s3aHAa MpeaocTaBuTh JApyroil CropoHe s UX
MOATBEPKICHUS TOKYMEHT KOMIIETEHTHOT'O rOCYAapCTBEHHOT0 OpraHa, B MpoTUBHOM ciiydae CTopoHa
JUIIAETCS TpaBa CChUIATHCS Ha (OpPC-MaKOPHBIE OOCTOSITENLCTBA B IIENSAX OCBOOOXKICHHS OT
OTBETCTBEHHOCTH 32 YaCTMYHOE WJIM TOJHOE HEUCIIOJHEHHE CBOMX 00s3aTenbcTB 1o JloroBopy, 3a
UCKJTIOUYEHUEM CITydaeB, Kora (hopc-MaXOpHbBIE 00CTOSTENbCTBA SBISIOTCS O0IIEN3BECTHBIMHU.

6.5.11. baHk He HeceT OTBETCTBEHHOCTH 3a W3JEPKKH, OMIMOKHU, COOHM, YMYIICHUS WU
3aJIepKKU TUTATE)KEH WM TPaH3aKIWid, JOMYyIICHHbIE OaHKOM-KOPPECHOHICHTOM WU TPEThUM
0aHKOM, PaBHO KaK HE OTBEUAET 3a MOCJEICTBUS, BbI3BAHHBIE UX (PMHAHCOBBIM IOJIOKEHHEM.

6.5.12. B ciyuae yTepu, XHIICHUS WIH IPYroro HE3aKOHHOTO Mcnoib3oBanust Kaptel bank He
HECEeT OTBETCTBEHHOCTh 3a CIIUCaHHE JCHEKHBIX cpeAcTB co cyera Jlepxatens Kaptol B Teuenue 10
(mecsiti) GAaHKOBCKHUX JIHEH C 1aThI oTydeHust baHkoM nmuceMeHHOTO 3asBiienus ot Jlepxarens KapTer
o HeoOxoaumoctu brnokuposanust Kaptel ¢ mocranoBkoit B Cron-nuct. [Ipu sTom bank Bhpase B
0e3aKIenTHOM MOpsAKe criHcaTh co cuera Jlepskarens KapTel neHe)HBbIE CpEACTBa MO OMEPaIUsiM,
COBEpIICHHBIM C HCHOJb30BaHUEM KapTbl B TeUYeHHE YKA3aHHOTO B HACTOAIIEM ITyHKTE
Horosopa/llpaBun nepuona T.e. 10 (1ecsaTh) 6AHKOBCKUX THEH.

6.6. ITopsinok pa3pemnieHusi CHopoB

6.6.1. Bce cropsl 1 pa3HoIIacusi, BOSHUKIINE MEX1y CTOpoHaMu 1o JloroBopy/ HacTOSIIIUM
[IpaBuiiam, pa3pemnatoTcs MyTeM IpOoBEJCHHS IEPErOBOPOB € YIETOM B3aUMHBIX HHTEpECOB. B ciyuae
HE JOCTHKEHUS COIVIAILIEHUS IO CIOPHOMY BONPOCY JENO IMOAJIEKHUT PACCMOTPEHHUIO B IOPSIKE,
MPEyCMOTPEHHOM 3aKOHO1aTeNbCTBOM KP.

6.6.2.  CropoHbI NPU3HAIOT ce0s CBA3aHHBIMU, IPEYCMOTPEHHBIMU B J{OrOBOpe/HACTOSAIINX
[IpaBuiiax o0s13aTenbcTBaMu. B 10Ka3aTeabcTBO BhIIIEN3105k€HHOT0 CTOPOHBI ITpU3HAIOT JloroBopom
MOANNCAHHOE KJIMEHTOM 3asBleHUEe-AHKETY O NpPHUCOEAMHEHMH K HacrosmuMm IlpaBunam Ha
noixydeHue OaHKOBCKUX ycuyr dusndeckumu nunaMmu B OAO «Mbanky», pa3mernieHHBIX Ha
OdunmansaoM caiite banka.

6.6.3. Crmopsl, MO0 KOTOPBIM He OBUTH JOCTHUTHYTHI COTJIAIICHHS, TTOJISKAT Pa3pEeIICHUIO B
CyAeOHOM MOpsI/IKE B COOTBETCTBUM € 3aKOHOJaTenbcTBOM KP.

6.6.4. Croponbl, HactosmuMm [loroBopom/IIpaBmiiamMu, MOATBEPKAAIOT, YTO COTJIACHBI
NPU3HABATH JIaHHBIE 00 OmeparusX Ha JIEKTPOHHBIX HOCHUTENAX HH(OpMAIMM, MOIYYEHHBIX W3
Cucremsl banka B kauecTBe 10KA3aTENBCTB IPU Pa3pEIIEHUHN CITIOPOB.

6.6.5. IIuceMeHHbIE yBEJOMIICHUS CUUTAIOTCS MOJTyYEeHHBIMU Apyroil CTOPOHOM, €Clii OHH €if
Bpy4Y€HBbl MOJ PACIHUCKY WJIM HANpaBlI€Hbl 3aKa3HbIM IHCbMOM IO IOPUIUYECKOMY aJpecy
banka/agpecam Knunenra, ykazaHHbIX B AHKeTe/3asBICHUH.

7. KOHTAKT- IEHTP
Tenedons! a1 cpaBok (pabOTAIOT KPYTIOCYTOYHO):
3333 — 3BoHOK OecmuiaTHbIl ¢ HOMepoB MegaCom, Beeline, O!
WhatsApp: +996 (556) 61 33 33
Telegram-6ot: @cbkkg_bot
dakc: (+996 312) 61 09 00
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DnexkrponHas moyra: otzyv@cbk.kg

Howmepa Tenedonor Konrakr-1ieHTpa banka Taxke ykasaHbl Ha 000pOTHOM cTopoHEe KapThl. [Ipu
obpamieHuu B bank no tenedony, HEOOXOUMO COOOIIMTH KOJOBOE CIOBO TSI HACHTU(PUKAIINH.

[Ipunoxenue 1

CyTouHbIe JTUMUTEHI 110 KapTam Visa:

CyTo4Hble CrsiTne
JIUMHUTBI Ba.moTa HaJ]I/I‘lHLIe 3 ATM Be3HaJII/I'{HLIe KOJII/I‘ICCTBO
1o KapThbl (ATM / B (POS / E- TPaH3aK I/Ii/'l
KapTam P IIBH) Mecst com) P &
Visa 1
1000
KGS 25}2(3();)0 000 250 000 KGS 50
Visa Gold KGS
Instant USD 2500 USD - 2 500 USD 50
EUR 2 300 EUR - 2 300 EUR 50
1000
KGS 25}2(3();)0 000 250 000 KGS 50
KGS
l\G/lEidANK USD 2 500 USD - 2 500 USD 50
0
EUR 2 300 EUR - 2 300 EUR 50
200 000
RUB RUB - 200 000 RUB 50
450 000 2 000 000
KGS KGS - KGS 50
MBANK uUsD 5000 USD - 20 000 USD 50
Platinum EUR 4500 EUR ; 18 000 EUR 50
400 000 1 600 000
RUB RUB - RUB 50
450 000 4 500 000
KGS KGS - KGS 50
Visa uUSsD 5000 USD - 50 000 USD 50
Infinite EUR 4 500 EUR - 45 000 EUR 50
400 000 4 000 000
RUB RUB i RUB 50
[Ipunoxenue 2
Cyrounsle mumutsl 1o kaptraMm MASTERCARD
CyTo4Hble Haan4ynble EIIILG be3naan4ynbie
JMMHATHI 110 ]ij;m::la (ATM / B A];fM (POS / E- 50;1:3:?T:;
KapTam Visa P IIBH) - com) P 8
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KGS 25K0C?§ 0 - 250 000 KGS 50
MASTERCARD
Instant USD 2500 USD - 2 500 USD 50
EUR 2 300 EUR - 2 300 EUR 50
250 000
RUB RUB 500 000 RUB 50
250 000
KGS KGS - 250 000 KGS 50
uUSD 2 500 USD - 2 500 USD 50
MASTERCARD
EUR 2 300 EUR - 2 300 EUR 50
200 000
RUB RUB - 200 000 RUB 50
400 000 1 600 000
RUB RUB ] RUB 50
Mastercard 450 000 4 500 000
World Elite KGS KGS ' KGS >0
[Tpunoxenue 3
CyTouHbI€ JIUMUTHI 110 KapTaM DIKapT:
H Hanunuynbie
Baumora ATIHAHBIC (ATM / Be3nannynbie KoumnuectBo
(ATM / M
KapThl IIBH) (POS/E-com) TpaH3aKuui
IBH)
B MecsiIl
100000 500 000 POS 20 ATM
KGS 1 000 000 HHuTepHeT-Tu1aTeXu 10 IIBH
250 000
IBH 3aIpenIeHb 20 POS

Ilpuaoxenue Nol2

k [TyGnuunol odepre Ha 3aKiItOUeHHE
JloroBopa 6aHKOBCKOTO 00CTyKMBaHUS (PU3NIECKOTO JTUIIA
B OAO “Mo6ank”

Iopsinok uaeHTHUKANMN ¥ BepU(UKALMU KJIHEHTOB B yajJeHHOM pexume B OAO

«MOaHK»

1. Mopsaaok npoxoxaeHusi uaeHTUGUKAIMU U BepupUKANNU KJIMEHTOB B YIAJ€HHOM

pexnme
1.1.BBoa Homepa TejiedoHa

Kinuent BBoAUT HOMEp MOOUIILHOTO TeneoHa B OAHKOBCKOM MPHUIIOKEHHUH.
1.2.03nakomieHue U corJiacue ¢ ycjaoBusamu Ilyoauunoii ogepTsl
[Tocne BBoma Homepa tenedona KnmeHTt o0s3anH o3HakomuThesi ¢ [lyOmuunoil odeproir Ha

3akmoyeHue Jloroopa 6aHkoBckoro oocmyxkuBanus puznyeckoro nuna B OAO «M6aHk» U

COIJIACUTCS C €€ YCIOBUSMH.
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be3 cornacus ¢ ycnoBusimu [lyOnuuHoil odepThl nanbHeilIee NPOXOKICHUE PErucTpaluy,
UACHTUDUKALMU U BepUPUKALIMY HEBO3MOXKHO.

1.3.3arpy3ka u npoBepka J10KyMeHTa

ITocne nonyuenus cornacus Knuenrta Cucrema banka:

. BAIUUPYET KOPPEKTHOCTh BBEEHHOTO HOMepa TenedoHa;

. JI0 TIPOBEJCHMS CeaHca BUACOCBSI3M OaHK JIOJDKEH MPOBECTH PErHCTPALMIO KIMEHTA B
COOCTBEHHBIX ~ MH(OPMAIIMOHHBIX  CHUCTEMax  MOCPEACTBOM  JJIEKTPOHHBIX  KaHAJIOB
B3auMoOJIeHCTBH (BeO-caiiTa, MOOMIBHOTO TPUIIOKEHUS, CIIEHUATTM3UPOBAHHOTO TIPOTPAMMHOTO
oOecrieyeHusi, MECCEHDKEpOB W T.JA.) C yKa3aHueM HoMmepa TenedoHa KIMEHTa,
UACHTU(DUKALMOHHOIO HAJOrOBOrO HOMEpa KJIMEHTAa HMHIMBHYalbHOIO MpEeANpUHUMATEN U
JIAHHBIX JIJIs1 3aII0JIHEHUS aHKEThI KJIMEHTa;

. 0aHK  TaKKe  OCYLIECTBISET  MPOBEpPKY HoMepa  MOOWIBHOTO  TesedoHa
(3apeructpupoBaHHoro Ha Ttepputopun Keipreizckoil PecnyOinkn), yka3aHHOTO KIMEHTOM,
IIyTeM HalpaBieHus: HHPOPMALIUU 110 KaHAITy CBSI3U, HE3aBUCUMOMY OT TOT'O, YTO HCIIOJIb3YeTCs
U1l perucTpanuu (yTeM OTIpaBKU KOJOB, napoiieil B SMS-coo01eHnH Ha yKa3aHHbIH KIIMEHTOM
HOMEP MOOMJILHOTO Tese(OHa UITH UHBIM CIIOCOOOM);

° 0OaHK MMPpOBOAUT IIPOBCPKY KIIMCHTA Ha HAJIUYHUC HIIM OTCYTCTBUC B CaHKI_II/IOHHLIX
IEPCUHAX B COOTBCTCTBHUU C 3aKOHOAATCILCTBOM Kprl"bISCKOﬁ PeCHY6HI/IKI/I;
° 1A IIPOBCACHUS I/II[eHTI/I(bI/IKaI_II/II/I II0 BHJACOCBA3HU H BepI/I(bI/IKaI_II/II/I KJIHeHTa OaHK

3arpammrBaeT AaHHBIE O KIMEHTE U3 COOTBETCTBYIOIIUX TOCYJApCTBEHHBIX PETHCTPAIIMOHHBIX
CHCTEM;

1.4.Cnoco6 perucrpauuun

Kinenty B MOOMIIBHOM MPUIIOKEHUHU TIPEJIaraeTcsi 2 crocoda perucTpariu:

e C noMompI0 macnopra

Knuent ¢ororpadupyer nuieByro u ooparHyro croponsl ID-nacnopra.

[Tocne 3arpy3km mokymeHToB Cuctema baHka B aBTOMaTHYECKOM PEXKHUME PACHO3HAET |

3aIoJTHSET MAcTOpTHHIEC AJaHHbIe KinenTa.

Knuent o0s13aH poBepUTh KOPPEKTHOCTh aBTOMATHUYECKH 3a0OJTHEHHBIX NMACHIOPTHBIX JAHHBIX

Y TIOATBEPANUTH UX JIOCTOBEPHOCTb.

e C nomompbio «TyHIYK»

Knuent Bxoaut B npuiioskenne « TyHyk» B paznen «L{uppoBbie JOKYMEHTBI»

Bri6upaet nyHkT «nenTudrkannonHas kapTta»

Tsrer 3a nxkoHky QR BBepX Ut MPOCMOTpa JaHHBIX

Beoaut IlepconanbHblii Homep U Bpemennslil maposns B npunoxkennn MBANK

1.5.¥nanennass uaeHTHQUKAnMsA ¥ BepuUKALUS C MCHOJb30BAHHEM BH/IEOCBSA3M
(FacelD)

B xozne Buneocsszu:

. KJIMEHT MPOXOIUT UISHTU(HUKALIUIO IIOCPENICTBOM cepBuca Buaeocsssu (FacelD);

. KJIMEHT BBIMOJIHAET JCWCTBUS COTJIACHO QJTOPUTMY, 3aJI0)KEHHOMY B IPOrPaMMHOM
oOecrieueHUH (TMOBOPOT TOJIOBBI, MOPraHUWE U WHBIE JAEUCTBUA) NI MOATBEPKIACHUS
¢akrTa GU3NMYECKOT0 NPUCYTCTBHUS;

. OCYILECTBIISICTCSI OMOMETpUYECKOe CpaBHEHME u300pakeHus Jjuna Kimenra c
doTorpadueit, conepxareiics B ID-macmopre;
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[Ipu ycnemHoM coBHaJeHUM M MOATBEPXKICHUU Bcex TpeOyembix naHHbIX Cucrema banka
3aBeplIaeT MpoUeaypy UACHTU(DUKALUU U BepupUKaLUd U (GOPMHUPYET COOTBETCTBYIOILUI
pe3ynbTar.

1.6.3aBepieHue npoueaypbl
[Ipu ycnemHoM HpoXoKIeHHH UACHTHUHKAIMKU KiIHeHTy mpemocTaBisitoTcsi OaHKOBCKHUE
YCIYT'H B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM U BHYTPEHHUMH JIOKyMEHTaMU

banka.
TpebdoBanue Kk nAeHTH(PUKANUYN KIHEHTOB B YIaJIeHHOM pe:KnuMe.
[lepen Havyamom npoxoxzaeHus uaeHTU(UKanmuu U Bepuduxanuu KimeHty HeoOXoaumo
yOeIUThCsl, YTO:

e uMeeTcd aercTByromui ID-nacnopr;

e B XOJE CEaHca CBSI3U JOJKHBI OBITh YETKO BUIHBI JIUIIO U TUICUX KIMEHTa. JIuio kiueHTa
JIOJDKHO OBITH IOJTHOCTBIO OTKPBITO, HE JIOMYCKAETCS HOIICHUE COJHIIC3ANUTHBIX OYKOB KU
MHBIX aKCECCYapOB, 3aKPBIBAOIINX JIMIIO, & TAKXKE MOINAJaHNe TEHU Ha JIMLO KJIUEHTA,

e B XOJ€ NPOBEACHUS CEaHCa BHUJECOCBA3U KIMEHT JOJDKEH HaXOOUThCA B JIOCTATOYHO
OCBEIICHHOM ITOMEIIEHUH;

e HE JOMYCKAaeTCsl y4yacTHe B Mpollecce MACHTHU(PHUKAIUU TPEThUX JIHII, 32 UCKIIIOUEHUEM
ClIy4aeB, KOrja KJIHEHTYy TpeOyeTcs COAEWUCTBHUE TPEThEro JiMla B CUIy OTPaHUYEHHBIX
BO3MOKHOCTEH 3/10pPOBbSI.

IIpu3Hnanue naeHTHGUKANNY HEyCHEIIHOMN
WUnentudukanus Knuenta npu AUCTAaHIIMOHHOM OaHKOBCKOM OOCHTY>KMBAaHUU MpPU3HAETCA
HEYCHEIIHON B CIEAYIONIUX CIydasx:

e wuH(pOpMaIUs, TPENOCTaBICHHAs KIMEHTOM, HE MOXET OBbITh MPOBEPEHA WU PE3yJIbTaThI
MIPOBEPKHU OTPUIIATEIIHHBI;

e  eCJIM KadecTBO (hOTO, BUJIEO U ayJHO HE COOTBETCTBYET TPEOOBAHMSIM U MTPAaBUIIaM BHYTPEHHETO
KOHTpOJIs OaHKa;

e  HEMpPE/ICTABJICHHE HEOOXOIUMBIX IOKYMEHTOB;

e HecoOroIeHne TpeOOBaHMH U YKa3aHUN OaHKa, YCTAHOBJICHHBIX BO BHYTPEHHUX HOPMATHUBHBIX
JIOKyMEHTaXx;

e €CITU KIWEHT B XOJie¢ MPOBEICHUS HUIACHTHU(PHUKALIUU TMOCPEICTBOM BHUACOCBSI3H HCIOIB3YET
MIOMOIIIb TPETHETO JIUIA, 33 UCKIIOUEHUEM CIIy4YaeB, IPeTyCMOTPEHHBIX B HacTosmeM [lopsiaxke.

e B Cclyyae HaJgM4Msg TOPHU3HAKOB, YTO WACHTU(DUKANMS WHUIMUPOBAHA B  LEJAX
(MHAHCUPOBAHUS MPECTYIMHON JEATEILHOCTH U Jeranu3alui (OTMBIBAHHIO) MPECTYIMHBIX
JI0XOJ0B
B cnydsae npusHanus — uwpeHtTudukanuu — HeycmemHoW — KimeHty — oToOpaxkaeTcs
COOTBETCTBYIOIIEE YBEAOMJICHHE, a TPOIIECC PETUCTPAMH W JAJbHEHIIETO MPOXOKICHUS
uAeHTU(PUKAIIMY U BepUPUKALIUY TIPEKpaLaeTCs.
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