IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO 06C.IIV)KI/IB8.HI/I$I d)PI3PI‘lecKOFO Jidnia

sbank

NYBJINYHASA O®EPTA Ha 3akii0ueHue J[oropopa 6aHKOBCKOro
oOcayxuBanus pusnueckoro quna B OAO «Moank»

Hacrosiias [Ty6nnunas odepra (nanee o texcry - Odepra) anxpecoBaHa GU3NUSCKUM JIHIIAM,
B COOTBETCTBHH C YacThlo 2 ctatbu 398 ['paxnanckoro Koxekca Keipreizckoit Peciybnuku cunraercs
myOnuaHo# u siBnsieTcs: npemanokenneM OAO «Mbank» (nanee mo tekery — [loctaBuiuk yciayr) Ha
3akmouenue ¢ [locraBmukom yciyr JloroBopa 6aHKOBCKOrO 00CTy>KMBaHUS (PU3UUECKOTO JUIA U
ucnonbs3oBanus yenyru MBANK, ycioBust KOTOpbIX cozepkarcs B HacTosmed Odepre.

JloroBop cuMTaeTcs 3aKJIIOUEHHBIM C MOMEHTa MOJNUcaHus (GU3NYECKUM JIMIIOM (J1ajee 1o
tekcty - Ilomb3oBarenb) 3asiBieHHs OAHKOBCKOTO OOCHTY>KMBaHUSA (DU3MUECKOTO JIMLA B
YCTAaHOBJICHHOW (OpME WM OTKPBITHS CYETa MYTeM MCIOIb30BaHUS AJICKTPOHHOW MOAMUCH
nocpenctBoM yciayru MBANK, o3nauaromero moyiHbIi W 0€30TOBOPOYHBIA AKIENT HACTOSIICH
Odeptol u B cooTBercTBUU co cratbeid 402 ['paxnmanckoro xopekca Ksipreizckoit PecnyOnuku
npunstue [lonb3oBarenem Bcex ycnoBuil Hacrosimie OdepTsl 0e3 Kakux-TuOO U3BATUN WK
OrpaHUYeHUH, pa3MelIEHHBIX Ha calite banka www.mbank.kg (nanee no tekcry — Caiit [TocraBiiuka
yCIIyT) TIpH YCJIOBHH TipefocTapiienus [lonp3oBarenem T0KyMEHTOB, HEOOXOIUMBIX JUIsl 0aHKOBCKOTO

OOCITy’)KUBaHHsI B COOTBETCTBUU C TPeOOBaHMAMHU 3aKOHOAATeNbcTBAa KbIpreickoir PecmyOnuku u
JIOKaJIbHBIMU HOpMaTUBHbIMU akTamu [locraBuiyka yciyr.

Hacrosimass Odepra npeiicTByer 10 MOMEHTa TpPHU3HAHUS €€ YTPATUBIIECH CUITYy, JHOO
omyonmukoBanust HoBoi Odeptrr Ha caiite [locraBmmka ycmyr www.mbank.Kg He menee yem 3a 10
(ecsiTb) OAHKOBCKMX JIHEM 40 BCTYIJIGHHMS B CHIIy YyKa3aHHbIX M3MeHeHUil. baHk sBnsercs
MTOCTABIIMKOM YCIYT YJaJI€HHOTO/AUCTAaHIIMOHHOTO OOCITYKHBaHHUSI.

1. TEPMUHBI U ONPEAEJIEHUSA

bankoBckasi KapTa — IUIAaTEKHBI MHCTPYMEHT, NPEAHA3HAYEHHBIN UI PACIIOPSIKEHUS
CUETOM, CHATHSI HAJIMYHBIX JACHEKHBIX CPEJICTB, OIJIAThI TOBAPOB U YCIYT Yepe3 TEPMUHAIIBI WIIU UHbIE
YCTPOMCTBA, & TAK)KE B CETU UHTEPHET.

Benepunmapusblii Baajgesen — ¢Qu3nyeckoe JMIO, KOTOPOE B KOHEYHOM HTOre (depes
LENOYKY BJIaJE€HUS M KOHTPOJIA) HPSAMO WM KOCBEHHO (4epe3 TPEeThbHX JIMI) BIAJEET MPaBOM
COOCTBEHHOCTH WM KOHTpojiupyeT KiumeHnra nmmbo ¢uszndeckoe U0, OT UMEHH MM B MHTEpecax
KOTOPOTO COBEPIIAETCS orepanus (CAenKa).

BbicokopuckoBaHHBIE CTPaHbI - TOCYJIapCTBAa U TeppUTOpUH (0Opa3oBaHUsl), KOTOPbIE HE
NPUMEHSIOT WIM NPUMEHSIOT B HEJOCTAaTOYHON CTENeHH MEXKIYHApOJAHbIE CTaHAapThl 110
MPOTUBOACUCTBUIO OTMBIBAHUIO MPECTYNHBIX J0XOAOB M (UHAHCHUPOBAHUIO TEPPOPUCTHUECKOM
JeSITeIbHOCTH, a Takke 0P (PIIOPHBIEC 30HBI.

Jeno3ut (0aHKOBCKMIi BKJIA/) — JICHE)KHBIE CPE/ICTBA, pa3MeniaeMble (PU3NYECKUM JIUIOM,
KaK B HAlIMOHAJIBHOM, TaK U B MTHOCTPAHHOM BaJIIOTaX, XPaHSIIMECS HA KAPTOUHOM CUETE, HA YCIIOBUAX
IUTATHOCTH, 00€CTICUeHHOCTH, CPOYHOCTH U BO3BPATHOCTH.

CoOeperaTteJibHbIN cepTH(UKAT - 1IeHHas Oymara, yaocToBepsmomas (pakT BHECEHUs B OaHK
JICHEIKHBIX CPEICTB B KAYECTBE BKJIAZa M IIPABO BKJIAIYMKA [TOJIyYUTh, [0 UICTEYEHUHU YCTAaHOBJICHHOTO
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CpOKa, CyMMY BKJIaJla M MPOLIEHTHI M0 HEMY B JIFOOOM YYpEXKICHHM TaHHOTO OaHka. [lepikarenem
cOeperaTenbHOTO cepTU(HUKAaTa MOKET OBITH TOJBKO (PU3UUECKOE JTHIIO.

NnenTudgukanus — COBOKYITHOCTh MEPONPUATHIl baHka 10 yCTaHOBIIEHUIO OMpPEIEICHHBIX
HallMOHAJIBHBIM 3aKoHonaTeabCcTBOM B chepe TIDTI/JIII (mpoTuBoaeicTBUS (PUHAHCHPOBAHHUIO
TEPPOPUCTUUECKON NEATEIBHOCTH U JIETAIN3AlMK (OTMBIBAHHUIO) IIPECTYIIHBIX JOXOJI0B) CBEACHUM O
Knuenrax, ux mnpenctaBuTeNsiX M OeHE(UIMAPHBIX BIAJENbI[aX HAa OCHOBE IPEACTaBICHHBIX
OpPUTHHAJIOB IOKYMEHTOB U (MJIM) HaJIeKAIIMM 00pa30M 3aBEPEHHbBIX KOIUH.

BankoBckuii cueTr — cyeT Mo OAHKOBCKOMY BKJIaAy (ICTMO3HMTY) A0 BOCTpeOOBaHUs (CUET)
/KapTOYHBIH cueT (IoIpa3yMeBaeT, YTO PACIOPSHKEHUE KOTOPBIM MOKET OCYIIECTBISITHCS C TOMOIIBIO
0aHKOBCKOM MJIATEKHON KapThl UM AUCTAHIMOHHBIMU KaHaJaMH OOCIIYKHBaHHUs) (ajiee Mo TeKCTY
KapTCyeT) HCHOIb3yeMbld (PU3MUYECKUM JIMIIOM U XPaHEHHs JIMYHBIX JCHEXKHBIX CPEJICTB,
3a4KCIeHHUS 3apa00THOM TUIATHI, aBTOPCKUX TOHOPAPOB, TICHCUH, aTMMEHTOB, COIIMAIBHBIX MOCOOUH,
CpeacTBa ¢ Jpyroro OaHKOBCKOTO cueTa, IUIATE)KH, CBS3aHHBIE C HACIEJOBAaHHEM, IUlaTra 3a
pealn3aluio JHYHOTO UMYIIIECTBa, TPUHAJISIKAIIET0 BIIAJIEINbIly cueTa, JeHEeKHbIE IepeBOIbI (B TOM
YHClie OCYILIECTBISIEMbIE 10 CHUCTEMaM JCHEKHBIX MEepeBOJOB 0€3 OTKPBITHS CYeTa) U JpYyrue
MOCTYIUICHUSI M TUIATeKH, BKIIOYAs TUIATeXH 1Mo Kpenutam. Co cueta (U3MYECKOTO JIMIA KIUEHT
MOJKET OCYIIECTBIISITh IUIATEXKM JIMYHOTO XapaKTepa, BKIIIOYAs IUIATEXKU 3a MPUOOPETEHHBIE IS
JUYHBIX IeJIel TOBaphl (OKa3aHHbBIE YCIIYTH), MOTALICHUS 110 KPEIUTY, IEHEKHbIE MIePeBOIbI (B TOM
YHCIie OCYIIECTBIIIEMbIE IO CHCTEMaM JIEHE)KHBIX MEePEeBOIOB 0€3 OTKPHITHUS CueTa), KOMMYHAJIbHbBIE
IJIATEKU U UHBIE MOJOOHBIE TUIATEXKH, HOCSIINE JTUYHBII XapakTep.

KaueHT — ¢pusudeckoe 1110, MpucoeuHUBIIEeCs K HacTosAwe Odepre.

KonoBoe ¢JI0BO - CEeKpeTHOE CI0BO, HEOOXOAUMOE Ul UJICHTU(DUKALMK JIep>KaTessl KapThl
IIpU ero odpaleHnu B 6aHK 1o TenedoHy WM 10 IpyroMy ouunanbHOMY KaHally cBsi3U. baHka.

CropoHnbl — coBMecTHOe HauMeHoBaHue banka u Kinenra.

PAN kaprsei (Primary Account Number) - HoMep 0aHKOBCKO# KapThl, PaCIIOIOKEHHbIH Ha
JINLIEBOM CTOPOHE.

CVV/CVC xon (Card Verification Value/Code) — Tpex3HauHblii KO, PacmojI0KEHHbBIH Ha
00OpOTHOM CTOPOHE KapThl, IpeJHA3HAYEH ISl IPOBEPKU MOJATUHHOCTU KapThl.

PIN-kox xapts ([Tepconanbubiit Unentudukannonusiit Homep) - komOuHarms u3 4-x mudp,
KOTOpasi MPeI0CTaBIIsIeT COOON CEKPETHBIM KO/ JIIsl JOCTYIA K JEHEKHBIM CPEJICTBAM, XPaHILIIMCS
Ha Kapt-cuere Knnenra.

Yceayra «MBANK» - 3T0 cuctema mporpaMMHO-TEXHUYECKUX CPEJCTB U OPraHU3alHOHHBIX
MEpONPUATHHA, MpeJHa3HAYCHHBIX Ui mnpenocTaBieHus Ilonb3oBarenio OGaHKOBCKHMX YCIYT IO
YIIPaBJICHUIO JCHEKHBIMH CPEICTBAMH Ha OaHKOBCKHUX CYETaX MOCPEACTBOM MOOHIBHOTO YCTPOHCTBA
W/Wi T00aIbHON KOMITbIOTEpHOH ceTn MHTepHeT.

FATCA — 3akoH 0 HaJIOTOBOH OTYETHOCTH IO 3apyOeKHBIM CUETaM, HalpaBJICHHBIA TPOTUB
YKJIOHEHHUS aMepPUKAHCKUX FPaXKIaH U PE3UACHTOB OT YIJIaThl HAJIOTOB.

YnanenHass uaeHTH(UKauusa — uaeHTHUuKauus U Bepudukauus (GU3NYECKUX JHI[ -
rpaxkaad  Keiprenckoir PecnyOnukm ¢ ucmonb30BaHWEeM JaHHBIX KiueHTa, MONMYyYeHHBIX B
AJIEKTPOHHOU (hopme 6€3 JIMIHOTO MTPUCYTCTBHS.

bankoBckMil OrpaHUYEHHBIN CYeT — 3TO CYET C YCTAHOBJIECHHBIMH OTPAHWMYECHUAMH U
mumutamu coriacHo Ilopsaky naentudukanuu u Bepudukannu KineHTos, B yAaJeHHOM peXUME,
COTJIACHO HOPMATUBHO-TIPABOBBIM aKTaM PEryJsTopa.

IIporpamma JosiibHOCTH «MOOHYC» - IporpaMma JIOSIIBHOCTH, MTOCTPOEHHAst Ha CHCTEME
HAKOIJICHUS M WCIOJBb30BAHUS HA OCHOBE CIIEUAIBLHOTO MPOrpaMMHOro obecredyenus bonycos,

2



IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

HaIIPaBJICHHAs Ha CTUMYJIUPOBAHNE AaKTUBHOCTH €€ YYAaCTHHKOB B HCIIOJb30BaHUHU Y YaCTHUKAMU
npoaykToB M yciuyr baHka, yBenumueHue oObeMa oOnepalnuid, COBEpIIAEMBIX YYaCTHUKOM C
ucrnoibp3oBanueM MobOunsHoro mnpmiokenuss wiu  Kapr banka, mnpuoOpereHMH TOBapoB

VYuyactByromux komnanui. IIporpamma peanusyercs u ynpasisercst baHkoM.

JlonoJTHUTeIbHASl KApTa- KapTa SBJISIETCS OTOJIHUTEIBHOM, €CITU BlIajiesier] 0aHKOBCKOTO
cueTa yIoJIHOMOYMBAET JOBEPEHHOE JINLO TPOBOJIUTH ONEpaIMK 10 ero 0aHKOBCKOMY CYETY B
Ipezeiax CyMM M Ha YCIIOBHSX, YCTAHOBJICHHBIX B JJOTOBOPE MEKYy SMUTEHTOM U BIIAJENIbLEM
0aHKOBCKOTO cyeta. [Ipy 5TOM y4eT IBMKEHUS CPEICTB IO OCHOBHOM M JONOJHHUTEIBHOM KapTam
OaHK BeJIeT OTJENIBHO 0 KaX /101 KapTe.

HNPEIMET JOT'OBOPA

1.1. JToroBop ompenensieT MOPsA0K | YCIOBUS OTKPBITHS CYSTa/KapT-CUETa B BATFOTE M OCYIIIECTBIISCT

ero 00CITy’)KHBaHHE B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOAATeNIbCTBOM KbIprei3ckoii PecriyOnmkn,

Tapucdos banka, ycioBusimu Hactosuiero JloroBopa, IIpaBunamu moiap30BaHUS MEXAYHAPOIHON

marexxHo cucremo VISA u IlpaBuiamu 1mosib30BaHUs HAIMOHAJIBHOW IUIATEKHOM CHCTEMOM

DJIKAPT (manee no texcty — [IpaBuna).

1.2. B pamkax JloroBopa nmpu HaJu4uUd COOTBETCTBYIoIIeH ycinyru B banke KimeHnty mMoryTt ObITh
IIPEAOCTABIIEHBI CIEAYIOIIUE YCIyTH:

- OTKPBITHE U OOCITY’)KUBAHHE OJTHOTO WJIM HECKOJIBKIX CUETOB/KapT CUCTOB;

- BBIITYCK U 00CTY)KMBaHUE TUIATEKHBIX KapT U/UiK 0€3 UCIOJIb30BaHUs 0AaHKOBCKOM KapThl (Hainee -
KapTa); - AUCTaHIMOHHbIE U IIaTexkHble yeayru (MBANK);

- IPEAOCTABJICHUE MPEIJI0KEHUN N0 KPEAUTHBIM NPOAYKTaM WM JIPYTHE YCIYyTH Ui YIPaBICHUS
Knuentom cBonmu cuetamu.

- yuactue B [Iporpamme JlosmbHOoCcTH «MOOHYC»

2. OBIIUE MOJIOXEHUSA

2.1. Hacrosmias Odepra ompenernsier MOpsSI0K OTKPBITHS CYETa/KapT-CUeTa, a TAKKe PEryIupyeT
oTHomeHUs Mexnay bankom u KimeHTom, BO3HMKArOnIye NpU HCHOJHEHUM O0S3aTENbCTB 110
Hacrosuemy Jlorosopy.

2.2. Hacrosiiee coranieHne Mex 1y CTOPOHAMH 3aKJIF09aeTcs myTeM aknenTa KimeHroM HacTosmei
Odeptrl. Axnentom Odeptsl sBisieTcs copepiieHune KimeHTOM neHCTBHII B COOTBETCTBUHU C
pazzaenoM 5 Hacrosimeit OgepThl, KOTOPbIE PACCMATPUBAIOTCS KaK MOJHOE M 0€3yCIIOBHOE coTiacue
¢ ycnoBusimu Odeptol. Axuentys ycnoBus Hactosmern Odeptsl KinueHT 06€30roBOpouHO
COTJIAIIAETCsl C YCJIOBUSAMHU MyOonnyHoi OdepThl mocie 3anoMHeHNus U NOANUCcaHus 3asBICHUS, WU
MIPOXOXKCHHSI YIaJICHHON WaeHTH(UKaMK U Bepudukaruu coriaacHo [lopsaaky uaeHTUUKAIA U
Bepudukanuu KinueHra, B ylaleHHOM peKUMeE.

2.3. TIpotieHTHI Ha IEHEXKHBIE CPEJICTBA, HAXOAIINECS Ha cueTaX/KapT-cueTax /10 BOCTpeOOBaHMsI, HE
HAYHCISAIOTCA M HE BBIUIAUYMBAIOTCS baHKOM, ecnu 3TO HE MPEeayCMOTPEHO OTAECTbHBIMU
JoroBopamu/coryameHus M Mexxay CtopoHamu.

2.4. BaHK fBISETCS YYaCTHMKOM CHCTEMBI 3alllUTHI JICTIO3UTOB W JICHEXKHBIE CPEICTBA Ha CUETE
SIBJISIFOTCSI 0ObEKTOM 3aIIUTHI BKJIAI0B (JIETIO3UTOB) (PU3HUYECKUX JIUII, COTJIaCHO 3akoHy KbIpre3ckoi
Pecniyomuku «O 3ammTe 0aHKOBCKHMX BKJIAZIOB (JIETIO3UTOB)». baHk rapaHTUPYeT B COOTBETCTBUHU C
BBIIICYKA3aHHBIM 3aKOHOM BBIIIATy KoMIleHcanui KinueHTy (BKiIaaunKy) ATEHTCTBOM IO 3allUTe
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neno3utoB Keipreisckoir PecnyOnuku B mopsiake, pazMepax M Ha YCIOBHUSX, IPEIyCMOTPEHHBIX

3aKOHOM.

2.5. Ecnu nHOe He NpelycMOTPEHO BBILICYKAa3aHHBIM 3aKOHOM, CIIEAYIOIIME JETO3UThl (BKIaJbl)
(Gu3nNYeCKUX JULl HE MOJyIekaT KOMIIEHCALlUU B COOTBETCTBMU C TPEOOBaHMUSMHU BbIIICYKa3aHHOTO
3aKOHa!

1) nmeno3uThl CBSI3aHHBIX C OaHKOM, C MHKPO(QUWHAHCOBOH KOMIAHWUEH M C IKHIUIIHO-
cOeperareabHON KPEIUTHON KOMIIAHUEH JIUIL;

2) JAENO3WTHI JIMIl, KOTOPbIE Ha MPOTSDKEHHM IOCICTHHX 3 JIET SBISUIMCh HHOCTPAaHHBIMU
KOHCYJIbTAaHTAMU WJIM BHEIIHUMH ayAuTOpaMH OaHKa, MHUKPO(HUHAHCOBOW KOMITAaHUH,
KWIUIIHOCOeperaTebHOM KpeAuTHON KOMITaHUH;

3) [emo3MTHI JIUILI, Pa3MEILICHHBIE [0 TOPYYCHHIO (JOBEPEHHOCTH ) FOPUANIECKOTO JIUIIA;

4) 1eno3WThl, B OTHOIICHUH KOTOPBIX MMECIOTCS OrPAHMYCHHSI WM HAJIOXKEH apecT B
coorBeTcTBUM ¢ 3akoHamu Kbipreickoit PecnyOmuku «O ©OaHkax M GaHKOBCKOM
nesrenbHocTH», «O MUKpo(dUHAHCOBBIX opraHu3auusx B Keipreizckoit PecnyGiuke» u
3aKOHOJATEILCTBOM B Cepe PperyimpoBaHUs JACATEIbHOCTH KHIUIIHO-COeperaTebHBIX
KPEIUTHBIX KOMITAHUH;

5) nmeno3utel B (uimanax OaHKa-pe3uJcHTa, B (uiHanax MHUKPOYUHAHCOBOW KOMITAHUH-
pe3uIeHTa, HaXoAAIIuXCs 3a npenenamu Keipreisckoid PecyOmmku.

2.6. bank npenocrasiser KireHTy BCro HE00X0IMMY0 HH(DOPMAIIHIO ITyTeM pa3MEeIIeHHUs ee Ha
ounuansHoM caiite banka: www.mbank.kg

2.7. Axuent Odeptsl KnuentoM o3HauaeT coriacue ¢ Hactosmed Odeproil M ycroBUSIMU
00pabOTKM NEepCOHANBHBIX JaHHBIX KineHrta, a uMeHHo:
- coriacue Ha noanucanue 3aspieHus (Ha Cornacue/OT3bIB) cyObekTa Ha cOOp U 00pabOTKY €ro
nepcoHanbHbIX AaHHBIX B Cou.oua (Ilpunoxenue 2);
- corJlache Ha MOJIMUCAaHue TUIOBOH (POpMBI coriacus CyObeKTa MepCoOHAIbHBIX JAHHBIX Ha cO0p U
00paboTKy ero nepconanbHbIx AaHHbIX B ['PC (IIpunoxenue 3)
- Ha MpOBEPKY M mepenady cBeaeHu kpeautHoil ucropun B 3A0 KpenutHoe bropo "Hmenum"
(ITpunoxenue 4);
- corJlache Ha MOJIMUCAaHue TUIOBOH (POpMBI coriacus CyObeKTa MepCOHAIbHBIX JAHHBIX Ha cOOp U
o0paboTKy ero mnepcoHanbHbIX JaHHBIX B ['HC mpu MO® KP (Ilpunoxenue 5) - corjacue c
[TpaBunamu [Iporpammer JlosmeHoCcTH «M60HYC» (ITprnoxenue 9)
- corjacue Ha TMOANKMCAHHWE THUIOBOM (opmbl coriacusi cyObekTa Ha cOop, 00paboTKy u
TpaHCTPaHUYHYIO Mepeaaydy ero nepcoHanbHbIX NaHHBIX ([Ipunoxenue Nel0)
2.8. OOpaboTKa mepcoHaTbHBIX JaHHBIX KimeHTa ocymiecTisieTcs: 6e3 orpaHHYeHHs CPOKa, JTFOOBIM
3aKOHHBIM CIIOCOOOM, B TOM 4HCJ€ B HMH(OPMAIMOHHBIX CHCTEMaxX MNEPCOHANBHBIX JAHHBIX C
UCIOJIb30BAHUEM CPEJICTB ABTOMATU3ALMH UK 0€3 HCII0JIb30BAaHMSI TAKUX CPEICTB.

3. MPABA U OBSI3AHHOCTH CTOPOH

Kinenr 00s13an:

3.1. IIpenocraButh baHKy OOKYMEHTBHI UIsl OTKPBITHS CUETa COIVIACHO 3aKOHOJATENIbCTBY
Keipreizckoit PecrryOnuku;

3.2. Mcnionb30BaTh CYET/KapT-CUET VIS pACUETOB, a TAKXKE JJISl XpaHEHHs M HAKOIUJICHUS ICHEKHBIX
CPEACTB, HE CBA3aHHBIX C NPEANPUHUMATEIBCKON U/UIM HHOU OA0OHOH eATEIbHOCTBIO.

3.3. IIpy mpoBeacHUM OmEpalMil IO CYETY MPENOCTaBIATh B baHK IUIaTEKHbIE JOKYMEHTHI,

o OpMIIEHHbIE B COOTBETCTBUHU C TPEOOBAHUSIMHU, YCTAHOBICHHBIMH 3aKOHOIATEIbCTBOM;
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3.4. OrmutauuBaTh CTOUMOCTD yCIIyT coriacHo Tapudam banka u cinenuTs 3a U3MEHEHUSIMU B
YCIIOBUSX

Jlorosopa, [IpaBunax u Tapudax banka, pasmenieHHbIX Ha caiite banka: www.mbank.kg

3.5. IlpenocraButh banky mpaBo NMpou3BOAMTH O€3aKLENTHOE CIUCAHUE JEHEKHBIX CPEICTB CO
cueTa/kapr-cueta KimeHTa Juis onarsl yciyr, a TakyKe OINOO0YHO 3aUMCIICHHBIX JEHEXKHbBIX CPEACTB
CO CTOpOHBI baHKa 1 TPEThUX JIUI] WU 110 UHBIM 0053aTEJIbCTBAM, IPEYCMOTPEHHBIX B IOTOBOPAX U
COTJIAIIEHUSX, 3aKIIOYCHHBIX Mexay CTtopoHamu. B ciydae CHATHS HaJTUYHBIMU JTUOO MEpeBosia Ha
CUET TPETHETro JIMIa OIIMOOYHO 3aUMCIICHHBIX IEHEKHBIX CPEACTB, BOBMECTUTh UX baHKy B TedeHne
3 (Tpex) KaJleHAAapHbIX JHEH ¢ MOMEHTa MOJIy4eHHUs yBeJOMJeHHsA OT baHka (B MMCHbMEHHOM WM
JIEKTPOHHOM BUJIE).
3.6. IlpemocraBute banky mnpaBo NpoM3BOIUTH O€3aKLENTHOE CIMCAHUE JIEHEKHBIX CPEACTB C
KapTcyera Ha cyeT KimeHta cymmy yKa3aHHYIO B 3asiBJICHUU Ha SWift TIaTex, ¢ yueToM KOMHUCCHH C
MOCIIeAYIOMIEH OTIpaBKoi swift mmaTexka co cuera Kimenra.
3.7. IlpemocraButh banky mpaBo NpOM3BOIUTH O€3aKIENTHOE CIMCAHUE JIEHEKHBIX CPEACTB C
KapTcyeTa B BaIIOTE, OTJIMYHOM OT BAIIOTHI CU€Ta, CYMMY OI€pallii KOHBEPTHUPOBATh B BAIIOTY CUETA
1o Kypcy banka Ha MOMEHT IpOBE/IEHUS Oepaliy JJis OTIpaBKU swift marexa.
3.8. IlpemoctaButh mo TpeOoBaHMIO banka, B TeueHue 3 (Tpex) OAHKOBCKUX MIHEH, IOOYIO
3alpalBaeMyt0 MH(pOpMaIMI0, a TakXke JIOKYMEHTHI, Kacarouuecs paesreiabHocTH KimeHTta u
IIPOBOJIUMBIX UM OQHKOBCKHUX OIEpaLnii.
3.9. YBenomisaTh bank B ciiyyae M3MEHEHHs NEPCOHANIbHBIX JaHHBIX ((paMUIMM, UMEHH, OTYECTBA,
U3MEHEHMsI aJipeca, HOMEPOB TeNePOHOB, HJIEKTPOHHOIO ajapeca W Jip.), B MHCbMEHHOM BHJE C
JOKYMEHTOM TOATBEPJAIOIIEr0 HU3MEHEHUS JIMYHBIX JaHHBIX (CBUJETENbCTBO O IE€PEMEHE
(dbaMuiIMK, UMEHH, OTYECTBA, CBUAETEILCTBO 00 perucTpanu/pacTopKeH Opaka, CBUIETENbCTBO O
YCBIHOBJICHUH/yJOUepeHH U T.1.). B mpotuBHOM ciydae bank ocraBiser 3a coboil mpaBo O0TKa3aTh
KJIMEHTY B ITPOBEACHUY OIEpalliy 10 cuery. Takxke Bes KoppecnoHieHIMs banka, oTnpaBieHHas 1o
nocjexHeMy U3BEeCTHOMY azipecy KimenTta, cuntaercs 10JKHBIM 00pa3zoM nostydyeHHoi KineHnTom.
3.10. B ciyyae ecnu OH siBisieTcs: HaIoroBeIM pesugieHToM CIIIA, muchbMEeHHO OMOBECTUTH 00 3TOM
bank, ¢ nmpenocraBnenueM npasa banky Ha nepemauy undopmanuu B Hajorossle opransl CILIA o
Kimenre.
3.11. Wnpentudukanus HanoroBeix pesugeHtoB CIIA mpeamomaraer Hamuume OJHOTO W Oolee
KPUTEPUEB U3 HIKECIIETYIOIMNX YCIOBUM:

3.11.1. ®usnueckoe auto sBisercs rpaxaanuaom CIIA;

3.11.2. ®usuyeckoe IUIO UMEET paspelieHne Ha nocrosiHHoe npedsiBanue B CIIA (kaprouka

nioctostHHOTO >kuTtens (hopma [-551 («Green Cardy);

3.11.3. ®wusmnueckoe IUIO, BHE 3aBUCUMOCTH OT TPaXIAHCTBA, COOTBETCTBYET KPUTEPHUSIM

«donrocpounoro npedsiBanust B CIIA», a uMeHHO: (u3nYecKoe JUI0 MPU3HAETCS HAJOTOBBIM

pesnnentoM CIIA, ecnn oHo Haxoaunoch Ha Tepputopuu CIIIA He meHee 31 nHS B TeueHue

TEKYIIEero KaJeHJapHoro roaa u He MeHee 183 nHell B TeueHue 3 jeT, BKIOYask TEKYLIUH TOa U

JIBa HETIOCPEJICTBEHHO MPEAIIECTBYIOMINX T0/1a:

3.11.4. ®usnueckoe U0 UMEET MECTO poxkJeHus Ha Teppuropun CIIIA:

3.11.5. ®usnueckoe IUIO UMEET aapec/moUYTOBbIM agpec Ha Tepputopun CILIA;

3.11.6. ®usnueckue nuna ¢ TeneGornasiM Homepom CIIA (tenedonusbIi kox + 1).
3.12. adopmuposBars bank (o tenedoHy, TUCbMY M Ap. JOCTYIMHBIM criocodom) 3a 1 (oauH)
pabounii IeHb MTPU COBEPIICHUH PACXOTHON HATUIHON OMepaluii Ha KpYIHYIO CYMMY I10 CUeTy/KapT-
CueTy B nojpazaeneHusx banka.
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3.13. CobOmonats TpeboBanus 3akoHoaarenbcTBa Keipreckoi PecryOnnky mo npoTHBOACHCTBUIO
(UHAHCUPOBAHUIO TEPPOPUCTUYCCKON NESATETBPHOCTH W JIETAIH3aluu (OTMBIBAHUIO) TPECTYITHBIX
J0XOJIOB.

3.14. KnmeHT 00s13aH COXpaHATh KOH(PUICHIINAIBHOCTh CBOMX OAHKOBCKUX PEKBH3UTOB U JIaHHBIX
JOCTYTA K TUCTAaHITMOHHBIM OAHKOBCKHUM YCITyTaM.

3.15. He nepenaBath, HEe Mpo1aBaTh, JAPUTHh WM UHBIM CIIOCOOOM MPEIOCTABIATh TPETHUM JIUIAM
0aHKOBCKHE IUIATE)KHBIE KApThl, BKIIOYasi (PU3MYECKYIO KapTy W/WIN JaHHBIE KapThl (HOMEp, CPOK
neiicreusi, CVV/CVC-kon u mpouee).

3.16. He packpwiBaTh U He IepenaBaTrh JIOTUHBI, Mapoiid, SMS-KOabl, OMOMETPUYECKHE JaHHBIC U
UHBIE CPEJICTBA ayTeHTU(UKALIMH, UCIIOJIb3YEMbIE I BXOJla B MOOWJIbHBIN OaHK, MHTEPHET-0aHK U
UHbIE IMCTAaHLIMOHHBIE CepBUCHI baHKa TpeTbUM JHLIaM.

3.17. He peructpupoBaTh W/WIM UCIOJIb30BaTh OAHKOBCKHE MPOAYKTHI U AUCTAHIIMOHHBIE CEPBUCHI
baHka OT UMEHHU U B HHTEepecax TPEThUX JIUII.

3.18. [Tocne MOJIyYEeHUS YBEIOMIICHUS oT banka 0 HaJIU4IuH
M0JI03PUTENLHBIX/MOIIEHHUYECKUX/HECAHKITMOHUPOBAHHBIX CITMCAHUN ITOCPEICTBOM JTOCTYITHBIX
kananoB (PUSH-yBenomnenne, CMC, 31eKTpoHHAs 1MO4YTa, MECCEHDKEPHI, MMMChbMO) B TEYCHHE S5
(mATH) KaNeHIapHBIX JHEH 00paTHThCA B mo0oe otaenenue, ¢pumman n/unn Konrakr-Lentp banka ¢
IIPEJOCTaBIEHUEM OATBEPKIAIOIINX JOKYMEHTOB O 3aKOHHOCTH ITPOBOIUMON Omepauy (MICTOUHUK
IIPOUCXOKACHUS IEHEKHBIX CPE/ICTB). YBEJOMIICHHUE 110 ONPEAeNEHHOMY KaHally CBSI3U HE SIBJISETCA
00s13aTeNbHON, M HEMOJY4YCHHUE JaHHOTO YBEIOMIICHHS HE OcBOOOkmaer KimeHTa OT BBIMIATHI
Heycroiiku/mrpada banky.

3.19. IlpenoctaButh baHKy mnpaBo NPOW3BOIUTH OE3aKIENITHOE CIUCAHWE JIEHEXKHBIX CPEJCTB
(meycroiiky/mrpad) B pazmepe 15% octaTkoB Ha cuetax, MUHUMYM 25 000 (1BaaaTh MSATH THICSAY)
COM co cueTa/kapT-cuera KimeHTa B ciydae MOTydeHUs HeraTuBHOM mHpopmanun bankoMm B xone
BHYTPEHHEHN MPOBEPKHU O TOM, YTO ONEPALIUU HE COOTBETCTBYIOT CUETY IIPU OTKPBITUU WIIH ONEpaLluU
UMEIOT XapakTep MOIIEHHUYECKUX/HECAaHKIIMOHUPOBAaHHBIX. B ciydae, ecnmm cymma ocTtatka Ha
cuere/cuerax Knnenra menee 25 000 (qBaauarh ATk THICSY) COM, HEYCTOMKA/IUTpad cOUChIBaeTCS
bankoM B pazmepe cymMMbl ocTaTka Ha cuere/cuerax KimeHnra Ha neHb cnucanust bankowm.

Knauent Bnpase:

3.20. CaMoOCTOSITeThHO pPACHOpsDKATBCS JICHE)KHBIMH CPEJICTBAMH CYETe/KapT-cyeTe, a TakkKe
I0JIb30BaThCS KApTOil B COOTBETCTBUU C yCIIOBUSMU HacTosero /lorosopa, [lpasunamu u Tapudamu
banka, 3a UCKITIOYEHHEM CTy4aeB, IPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

3.21. [lomyuuTts Kapty ¢ nepcoHaabHbIM PIN-K00M, a TakKe TOTIOTHUTENBHBIE KapThI, OTHOCSIIIUECS
K OJTHOMY U TOMY e KapT-CUeTy, UMEIOIINE OJJMHAKOBBIC OCTATKH JICHEKHBIX CPEJICTB.

3.22. BHOCHUTH JICHeXKHBIC CUeTa Ha CUST/KAPT-CUET B HATMIHOW U OC3HAITMIHOHN (opMme.

3.23. CaMOCTOSTETbHO OTPAaHUYUTH PACXOJOBAHUE JIEHEKHBIX CPEACTB MO KapT-CueTy IyTeM
YCTaHOBJICHHSI WHAUBHIYalbHBIX JTUMHUTOB. Y CTaHOBJICHUE/U3MEHEHUE WHIMBUIYaTbHBIX JTHMHTOB
OCYILIECTBIISIETCS] HA OCHOBAHUU MUChbMEHHOTO 3asiBieHus Knuenra.

3.24. Ha oCHOBaHWM THCHMEHHOTO 3asBIICHHS YCTAaHOBUTH KOJOBOE CIIOBO, OOpaTWUBIINCH B
nozpaszaenenue banka, ¢ mpeabsiBIeHNEM JOKYMEHTA, YIOCTOBEPSIOLIEro JInYyHOCTh KineHTa.

3.25. ITomy4uuTh BBITIMCKY MO CUETY/KapT-CUETy 3a TpeOyeMbIii IEPHO/ B COOTBETCTBHH ¢ Tapudamu
banxka.

3.26. B ciywae yrepu win mop4u KapThl oOpaTUThCSA B baHK UIsl IOMydeHHs] HOBOM KapThl TOCIIEe
OTUTIaThl COOTBETCTBYIOIMX KOMUCCHI cOTJIacHO AeicTByromuM Tapudam banka.
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3.27. PacToprHyThb B OJHOCTOpPOHHEM TmoOpsake JloroBop ¢ mpeABAPUTENBHBIM IHCHMEHHBIM
yBeoMiIeHHEeM baHka ImyTem rmojiaun 3asBIICHHUS Ha 3aKpBITHE cyeTa/KapT-cueTa He MeHee 4eM 3a 10
(mecsiTb) GaHKOBCKUX JTHEW M BEpHYTh KapTy baHky;

3.28. OTKpBITh OAHKOBCKUN OTPaHUYEHHBIA CYET, B MpeJesiaX OrpaHMYEHHH M JIMMHUTOB COIJIACHO
[Mopsiaky naeHTHGUKAINK ¥ BepupHUKaIY, B yaaaeHHOM pexxume. (Ilpunoxenue 1)

3.29. Hampapnsate banky mopydeHHs 1O BEeIEHHIO CYeTa, JenaTh 3alpochl M MOJYy4aTh JHOOYIO
COOTBETCTBYIOILIYIO HH(POPMAIIHIO O COCTOSIHUU CUETa.

3.30. Kiment BmpaBe aath pacnopsbkeHue baHKy O CMcaHMM JEHEKHBIX CPEICTB CO cdeTa Mo
TpeOOBAaHUIO TPETHUX JIUI[ MPH HAIMYUU JTOKYMEHTOB, MO3BOJIAIONIMX HMX HIACHTU(PUIMPOBATH U
MOJTBEPKJAIOUIMX UX MOJHOMOYHUS, B TOM YHCIE CBS3aHHOMY C ucnojHeHueM KimeHToMm cBomx
00513aTeNIbCTB Nepesl STUMH JTMaMU. baHk MPUHUMAET 3TU PacHOPsDKEHUS IIPU YCIOBUU yKa3aHUs B
HUX B IHCBMEHHOU (opMe HEOOXOAUMBIX TaHHBIX, OMPEIEIIIeMbIX baHKOM.

3.31. PacnopspkaTbcsi CUETOM B OTIEPAIIMOHHBINA PEXXUM padoThl baHka.

3.32. Bocnonb3oBarecs [loompenuem B pamkax Ilporpammel nosuiibHOCTH «MOOHYC» TOJBKO B
cilydae HMcrosib3oBaHusi Moounpaoro npuinoxennss MBANK u npu Hanmunu Kapter banka w/mmu
IInarexnoro cyera.

3.33. Ilpekparuts ydactue B lIporpaMme NOSIBHOCTH, MyTEM HampaBieHHs baHKYy MHUCHMEHHOTO
yBeIOMJICHHsI Ha OTKItoueHue [Iporpammel.

3.34. OTKpBIBaTh JONOJHUTENBHYIO KapTy U c4eT mo npoaykty MBANK Junior.

Bank o0s3an:

3.35. OcymiecTBiATh 0aHKOBCKOE OOCITYy)XHMBaHHWE B COOTBETCTBUM C 3aKOHOAATEIIbCTBOM
Koipreisckoit Pecyonuku, yenosusimu Jlorosopa, Ilpasunamu u Tapudamu banka.

3.36. 3abmokupoBaTh KapTy MPH YCIOBUHU NPEIBIBICHHAS TOKYMEHTA, YIOCTOBEPSIIOIIECTO JIUIHOCTD,
win coobmeHuss KinmeHroMm KoJoBoro ciosa (B T.4. M0 TeaeQOHY WU MO APYTUM O(UIIHATBHBIM
KaHajaM CBsI3H).

3.37. 3auMcaATh MOCTYNHUBIINE JEHEKHBIE CPEICTBA HA cueT/KapT-cueT KireHTa He mo3/1Hee OHOro
0aHKOBCKOT'O JIHS, CIEIYIOLIEro 3a JHEM IOCTYIUIEHHs B BaHK COOTBETCTBYIOIIETrO IIATEXKHOTO
JTOKYMEHTA.

3.38. HUudopmupoBats KimeHta 00 H3MEHEHUSX NPOLEHTHOW CXEMbl M IPOLEHTHBIX CTaBOK,
CTOMMOCTH YCIIYT M YCIIOBHI MPEIOCTABICHHS YCIIYT, B CPOKH M HA YCIOBHSIX, IPEAYCMOTPEHHBIX B
. 3.42. Hacrosuero Jlorosopa.

3.39. TlpenocraButh KiMeHTY BO3MOXHOCTH BOCIIOJIB30BaThCSI OCTATKOM JIEHEKHBIX CPEICTB Ha
cyeTe/KapT-cuere.

3.40. Ha ocHoBaHuM 3asBieHUs] KIMEHTa SMOOCCHpPOBATh Ha JIOTIOJHUTEILHOW KapTe JepiKaTels
JIOMIOJTHUTENBHOM KapThl 1o npoaykTy MBANK Junior.

341. VYBenoMuTHL KJINEHTAa B ciy4ae BEISIBJICHUS
M10JI03PUTENIbHBIX/MOIIEHHUYECKUX/HECAHKIIUOHUPOBAHHBIX ONEpalii MOCPEICTBOM JOCTYIHBIX
kananoB (PUSH-yBenomnenune, CMC, a1eKTpOHHas 10YTa, MECCEHKEPhI, TUCbMO) O OJIOKHPOBKE
yaetHoi 3amucu B cucteme «MBANK)» m HeoOX0aMMOCTBbIO 00paTUThCs B oTneneHue banka c
IPEJOCTaBIEHUEM JOKYMEHTOB 00 MCTOYHMKE MPOUCXOKICHUS JAEHEKHBIX CPEACTB. YBEIOMIICHHUE
10 OIPENeNEHHOMY KaHaJly CBSA3H HE SIBJIETCS 0053aTENIbHOM, M HENOJIYy4YEeHNE JAHHOTO YBEJJOMIICHUS
He ocBoOoXkaaeT KnnenTa ot BeImiaTel HeycToiku/mrpada banky.

bank Bnpase:
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3.42. B 0HOCTOPOHHEM MOPSIIKE H3MEHSATh WK JOIOJIHATE yeiaoBus JloroBopa, Ilpasuia u Tapudsl,
unpopmupys 06 stom Kiunenra, myrem pasmernieHust HHGOpMAIMK Ha HHGOPMAIIMOHHBIX CTEHIaX
banka u Ha caiite banka: www.mbank.kg B cpok, He menee uem 3a 10 (ecsaTh) OAHKOBCKHX JHEH J10

BCTYIUICHUS B CUIIY TAKMX U3MEHEHUH.

3.43. 3atpeboBarh oT KimeHTa npemocTaBieHne B TeUCHHE 3-X OaHKOBCKUX JHEU JOKYMEHTAIBHO
IIOITBEPKIEHHOI0 UCTOUYHUKA ITPOUCXOXKACHUSI IEHEKHBIX CPEJICTB.

3.44. 3arpeboBath y KnrieHTa nHpOpMaIMio U JOKYMEHTHI, Kacaromuecs aesTensHocTn KiueHra u
OCYIIECTBIISIEMBIX UM OaHKOBCKHUX OIEpaIuii cormacHo 3akoHoaaTenscTBy Koipreizckoit Peciyonuku
PeryaupyroieMy BOIpoCckl IPOTUBOACHCTBUS (PMHAHCUPOBAHUIO TEPPOPUCTUUECKOMN NEATEIBHOCTH
U Jlerajgu3aiuy (OTMBIBAHUIO) IMPECTYIHBIX J0XOIO0B, a TAaKKe HMHPOPMALUIO U JOKYMEHTHI IO
3arpocaM 0aHKOB-KOPPECTIOHIEHTOB B COOTBETCTBHH C MEKAYHAPOTHBIMU TPEOOBAHHSIMU;

3.45. B onHOCTOpOHHEM MOPsAIKE: OTKa3aTh KIMEeHTy B pacueTHO-KacCOBOM OOCITY)KMBaHUH B CITydae
OTKa3a B IPEIOCTABJIEHUU JaHHBIX JUIs Hanoroebix opraHoB CIIIA, B pamkax 3akoHa FATCA;
3aKkpbITh cueT Kimenrta B TeueHue 7 (ceMu) JHEH C MOMEHTa OTKa3a B NPEAOCTaBICHUU JAHHBIX
bankom miis Hanorossix opranoB CIIIA, B pamkax 3akona FATCA; 3akpbiTh cuetr Knnenra B ciyyae
IIPEJOCTABIICHUS 3aBEI0OMO JIOKHOW MH(pOpMALIUK.

3.46. be3 mnpenBapuTenbHOro yBEIOMJICHHMS IPUOCTAHOBUTh OaHKOBCKHME OIeEpaluu 10
CUeTy/KapTCUeTy W/MIM B OJHOCTOPOHHEM MOpSAKE pacTOprHyTh JlOroBop MyTeM HampaBiIeHUsS
YBEJIOMJICHHS JIFOOBIM JOCTYITHBIM CpPEIICTBOM CBsi3u O pacropkenun [loroBopa 3a 10 (mecsarp)
0aHKOBCKMX [IHEH, B Ciydae: MPEJOCTaBICHUS HEIOCTOBEPHOW HMH(OpMAIMM, HETPEI0CTaBICHUS
JOKYMEHTOB, HEOOXOJIMMBIX JJIsi BBINOJIHEHUS TPEOOBAaHUI MO OTKPBITHIO CYETa W IPOBEICHUIO
ornepauui 1Mo Hemy, uaeHTu¢ukanuu KiueHta M ycTaHOBiIEeHUs OeHepHUIMapHOTO BIaJENbla,
HaIN4Ms cBeleHU 00 ywyactuu KimeHTa B TeppOpHUCTHUYECKOM AEATENbHOCTH W B JIETadU3aluu
(OTMBIBaHMM) MPECTYNHBIX MAOXOJ0B, Hamuuusg HHpopmanuu o KiueHTe B MEXIyHapOIHBIX
CaHKIIMOHHBIX CIHCKAaX, a TAaKXKe MPH JIFOOBIX HApYIICHUsAX yciaoBuit Jlorosopa.

3.47. Otka3aTh B OCYIIECTBICHWM OaHKOBCKHX omepamuid mo Cuery mpu Haauuuu (HakToB,
CBUJIETENBCTBYIONUX O HapymieHun Knmentom 3akononartenscTBa Keipreickoi PecnyOnmumku u
yCIIOBHI HacTosmero Jlorosopa;

3.48. B ciyuae HeBocTpeOoBaHMs KilmeHTOM MOArOTOBICHHON KapThl B TeueHue 12 (1BeHaanaTH)
KaJIeHJapHBIX MECALEB, 3a0I0KUPOBATh KapTy C JAIbHEHIIIUM YHUUTOKEHHEM.

3.49. B cnyvae oTcyTcTBUS BX0oJa B MoOouibHOE npuiioxkeHne «MBANK) Gonee 6 mecsies, cuctema
aBTOMaTHyecku ynanser arpuOyt kiueHta (Homep MBANK) u3 cuctembr «MBANKY, npu sTom
cyeTra KJIMEeHTa OCTal0TCs 0e3 N3MEHEHUH.

3.50. B ciywae OTCYTCTBHS IBMKEHHS IO CYETy W/HIIM ONEpalyy 1o pacrnopsokeHnio Kimenra B
TeyeHue 12 (ABeHalaTH) MECALIEB, 3aKPbITh CUET B OJHOCTOPOHHEM TOPSIJIKE.

3.51. Tlpoms3BoauTh O€3aKIENTHOE CIHCAHHWE JACHEKHBIX CPEJCTB CO BCEX CYETOB/KApPT-CUECTOB
Knuenta oTkpeiThix B banke s orutatel cepBucoB W yciyr banka, cnucanue ommOouYHO
3aYKMCIICHHBIX JICHEKHBIX CPEACTB CO CTOPOHBI baHKa, TpeThbHX JIHII, MO MHBIM 00s3aTEIbCTBAM,
IIPELYCMOTPEHHBIM B JIOTOBOPAX M COIVIALIEHMSIX, 3aKIIOYEHHBIX MexAy CTopoHamu, B ciydasx,
YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM MJIM BBI3BaHHBIE MHBIMH OOCTOSITEIbCTBAMH BHE Pa3yMHOIO
KOHTPOJISl CTOPOH, IPEMATCTBYIOIINE BBINOIHEHNI0O CTOPOHAMM CBOUX 0053aTENILCTB 10 HACTOSIILIEMY
JloroBopy, a Takke TEXHHUYECKHX COOSX U ONepallMOHHbIX pucKax baHka W/niaM ero KOHTPaareHTOB.
B ciydyae ommOOYHO 3a4MCICHHBIX JCHEXKHBIX CPEICTB CO CTOpOHBI baHka, OJIOKHpOBaTh BCe
cueta/kapr-cueta Kimenta oTkpbiThix B banke cpokom Ha 10 (mecsiTh) KalleHIApHBIX IHEH.
Hanpasute Kiuentry B teduenue 2 (qByx) pabouux AHEH YBEAOMIJIEHHS O MOTALICHUH OUIMOOYHO
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3a4YMCICHHBIX OCHCKHBIX CPEACTB CO CTOPOHBL banka u BO3MCIICHUA KnnenToMm BaHKy B TeUueHUe 3

(Tpex) KaJleHapHbIX JHEH C MOMEHTA MOJIy4eHHsl yBeJoMIIeHHUs OT baHka (B MMCbMEHHOM MM HHOM
BUJIE TIPEIYCMOTPEHHOE 3aKOHOM). baHk ocTaBisieT 3a co0oii paBo, B ciiydae HEBO3BpaTa JaHHBIX
JICHEXKHBIX CPEJCTB, OOPATUTHCS B IPABOOXPAHUTEIBHBIC U/UIH Cy/ICOHbIE OPTaHBbl.

3.52. Ilpou3BoauTh O€3aKLENTHOE CIMCAaHUE JCHEXKHBIX CPEACTB C KapT-cuera Ha cueT Kimenta
CyMMY YKa3aHHYIO B 3asBJICHUU Ha SWift miarex, ¢ yueToM KOMUCCHHU C TIOCIEAYIOUIeH OTIPaBKOM
swift marexa co cuera Knuenra.

3.53. [Ipon3BoanuTh OE3aKIENTHOE CIHCAHUE JACHEKHBIX CPEJCTB C KapT-CUeTa B BAIIOTE, OTIIMYHON
OT BJIIOTHI CY€Ta, CyMMY OIllepallid KOHBEPTHPOBATH B BAJIOTY cueTa Mo Kypcy baHka Ha MOMEHT
IIPOBE/ICHUS Oepalluy JUlsd OTIIPaBKH swift ruiaTexa.

3.54. B ciyyae OTCYTCTBUSA y KIIMEHTa CcueTa B HE0OXO0AUMOM HHOCTPAHHOW BalIOTE AJIsl OTHPABKU
swift marexa MHUIIMUPOBAHHOK KIMEHTOM 4epe3 MoouipHoe npuiiokeHne « MBANKy, bank
BIIPaBE OTKPBITH KJIMEHTY CUYET B HEOOXOJMMON HHOCTPAHHOM BaJIOTE B OJTHOCTOPOHHEM IOPSIKE.
3.55. B cimydae ecnu Ha cueTe/KapT-cyeTe KIMEHTa (U3MUYECKOTO JIMIA HEPE3WJICHTa OCTaTOK B
MHOCTpaHHBIX BamtoTax npoiutapsl CIIA, eBpo u poccuiickue pyosiid B COBOKYITHOCTH BaJlIOT
npesbimaet 20 000 (rBaguats ThicsaY) nossiapoB CIIIA u B SKBUBaJIEHTE B €BPO M POCCUIICKUX PYOIIsX,
Bank BIIpaBe OTKPBITH KIIMEHTY CPOYHBIH eno3uT Ha 12 mecsies 1o 0,01% rogoBeIX u TPOU3BOIUTH
0€3aKIenTHOE NMEPEYNCICHNE ICHEKHBIX CPEACTB CO BCEX CUETOB/KAPT-CUETOB HA CPOUYHBIH JICTIO3HUT
KIIMEHTa COTJIACHO JIMMHUTOB YKa3zaHbix B Tapudax banka pasmemeHHbIXx Ha caiite banka
www.mbank.kg .

3.56. IIpu BBISBICHWU COMHHUTENBHBIX ONEpalMil OO HAIW4Ms CBEICHUH O MOIIEHHUYECKUX
olepalusax MO CYETy/KapT-CueTy, BPEMEHHO NPHOCTAHOBUTH JBMKEHMS IO CUETY/KapT-CueTy J0
BBISICHEHUS 00CTOSITEBCTB B IPABOMEPHOCTH MTPOBEACHHBIX ONEpaLuil.

3.57. Ilpu cHATHM JEHEXHBIX CPEJICTB 4Yepe3 KaccoBbl TepMmuHan baHka 3arpeOoBaTh JTOKYMEHT,
UACHTUQUIUPYIOMUN TuuHOCTh KitneHTa.

3.58. B ciyuae rpyOoro/HenmpueMiIeMOro OTHOIICHUS K COTpyIHHMKaM baHka, Tpu HaIW9IuH
YCTaHOBJICHHBIX (DAKTOB, MHULIMMPOBATh BOIPOC O pacTopkeHuu JloroBopa, myTeM NMHUCbMEHHOTO
yBenomienus Kinenra.

3.59. BHocuTh nu3MeHeHus B ycioBust JloroBopa, B CBsI3U ¢ M3MEHEHUSIMU HOPMATUBHBIX IOKYMEHTOB
banka u neiictBytomero 3akoHoarenbcTBa Kbiproizckoit Pecriy6nuku.

3.60. Ilomyuats cBenenust o Kimenre B pamkax JloroBopa, u3 JIOOBIX 3aKOHHO JI€HCTBYIOIIHMX
OpraHoB, YKa3aHHBIX B 11.2.7. HACTOSLIETO 10TOBOPA.

3.61. YcraHOBUTh MMUHUMAJIBHBIA pa3Mep JEHEXKHBIX CPEACTB (HECHMXKAaeMbIH OCTAaTOK) Ha CUeTe,
KOTOpBIM HEe MOKET ObITh pacXoA0BaH (MCMoib30BaH) KiimeHTOM B TeueHHe BCEro cpoka AeicTBUS
Jorosopa. [Ipm sTOM, HECHMKAeMbId OCTAaTOK Bo3Bpamaerca KimeHTy mocie 3akpbITus cyeTa.
Pa3zmep necHmxaemoro ocratka mpemycmarpuBaercs Tapudamu banka. Pa3zmernieHubiii Ha caiite
banka: www.mbank.kg

3.62. B ciydae mMOCTyIUIEHUS BXOISIIMX IUIaTEXeH B MHOCTPAHHOW BallOTEe B MpEAINpa3AHUYHBIN
JI€Hb, 3a4YMCIEHUE CPEACTB B MHOCTPAHHOW BalltOTe, MOCTyMMBIIMX i KimeHTa, mpoBOAWTCS B
MIEPBBI MTOCTIe MPa3AHUYHOTO pabouero JHs 6aHKa-KOPPECIOHICHTA.

3.63. OTKa3aTh B OTMEHE BXOIAIINX TuIaTexei «monomneane MBANKY 1 ucxoasmux nepeBooB 1o
Homepy Tenedona B MBANK.

3.64. Ha pononHHUTENbHOM KapTe 3MOOCCHpOBaTH MMs JIepKaTessl JOMOJIHUTEIBHOW KapThl MO
npoaykty MBANK Junior.


http://www.mbank.kg/
http://www.mbank.kg/
http://www.mbank.kg/
http://www.mbank.kg/

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

3.65. B ciyuae BbISIBIEHUS 10I03PUTEIIBHBIX/MOLIEHHUYECKUX/HECAHKLIMOHUPOBAHHBIX OIEpaLui,
IIPU3HAKOB MEPEBOJIOB/OILIAT, HE COOTBETCTBYIOIIMUX CUETY IPU OTKPBITUH, OJIOKUPOBATh YUETHYIO
3anuch B cucteme «MBANKY, cuera u kaptsl Knuenra.

3.66. B ciyuae He npeoCTaBlIeHHs], HEHA/IJIEKAIIEro IPEAOCTaBICHHS UITH K€ HETOJIy4EeHUs! OTBETa
ot Kiinenra B Teuenue BpeMeHH, ykazaHHOTO B ImyHKTe 3.18 Hacrosmeir OdepTsl, crucarh co Bcex
cueToB, KapT-cueToB Kimenra Heycroiiky/mrpad, ykazanusie B myHkTe 3.19 nacrosmeit OdepTsl.

4. OTBETCTBEHHOCTBH CTOPOH
4.1. KineHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOAATEILCTBOM KbIprbIzckoit
PecnyOGnukn u HacrosimuMmu ycinoBusMu JloroBopa 3a He IpelrocTaBieHHE BaHKy JOKyMEHTOB,
HEOOXOAMMBIX JJIsl  BBIOJHEHHUS TpeOOBaHUI IO OTKPBITUIO KapT-cuera, HaJylexaulei
uaeHTuukanuu KinreHta ¥ npoBeleHUI0 onepaluii Io cueTy/KapT-cyeTy U APYruxX OaHKOBCKUX
YCIIYT.
4.2. KaueHT HeceT OTBETCTBEHHOCTh 3a IMepeaady KapThl WM AOCTYIa K HEW HEyIMOJHOMOYEHHBIX
71, a TaKke 3a pasrnamenne uHpopmaruu (I[IMH-kox, kogoBoe CIIOBO U T.1.), HCOOXOAMMOMN ISt
pacnopsKeHUs KapT-CU€TOM U COBEPILIEHUS TPAH3AKIUI 110 KapTe.
4.3. KnueHT corylaceH Ha OCYILECTBIICHHE 3aIHCH TeJIe()OHHBIX Pa3roBOPOB Mex 1y KoHTaKT-TIeHTpOM
u KnnenTtom. /lannas ayauosanuch noarsepxkaaet ¢pakt oopamenus Knuenra.
44. KinueHT corjaceH C TeM, YTO BO3MOXHbIE (PMHAHCOBBIE PHUCKH, CBS3aHHBIE C
HECAHKIIMOHMPOBAHHBIM HCIOJBb30BAaHWEM KapT MNpH omjare uepe3 IHrepHer, Oyner HecTu
kapronepsarens. [Ipu atom k banky npeTeHsuil He nMeer.
4.5. KiMeHT HeceT NepCOHANbHYIO OTBETCTBEHHOCTh 3a COBEpILAEMbIE OIEPALUU MOCPEICTBOM
IJIATEKHOM KapThl MPU COBEPUICHUM MOKYIOK, IJIATEXeH, CHATHE HAJIMYHBIX U JPYTUX OIlepaluii,
COBeEpIIaeMbIX uyepe3 0aHKOBCKYIO KapTy.
4.6. baHK He HECeT OTBETCTBEHHOCTH 3a mepenady KIMeHTOM KapThl WM HECAHKIIMOHHUPOBAHHOTO
J0CTyNa K HeW HEYNOJHOMOYEHHBIX JIMII, a Takke 3a pasriamenue uHpopmanuu (PIN-kon, PAN
kaptel, CVV/CVC xojn, K0moBO€ CJOBO, CPOK JEWCTBUS KapThl WU T.JA.), HEOOXOIUMOM [uIs
pacnopsKeHHsI KapT— CYETOM M COBEPIIEHUS TPAH3aKIMM IO KapTe, B TOM YHCJIE 10 TPAH3AKIUAM 10
3aKa3y/MOKYIIKe TOBAPOB U YCIYT B c€TH MIHTEpHET MOCPECTBOM BBEACHUS OT/IENbHBIX PEKBU3UTOB
0aHKOBCKHUX KapT B 3JIEKTPOHHOH (opMme.
4.7. baHk He HECeT OTBETCTBEHHOCTH B CIy4asx, €CIIM 3aJIepKKa TUIATeKEW MPOM30ILIa 10 BUHE
OaHka-KoppecnoHAeHTa u/wi 1o BuHe KinenTa, ykazaBiiero omu0ouHbIe PEKBU3HTHI.
4.8. baHk He HeceT OTBETCTBEHHOCTh 3a YOBITKM U Bpel, NpUuMHEHHbIH KiueHTy neicTBusiMu
rOCy/IapCTBEHHBIX M MHBIX OPraHOB B Pe3y/bTAaTe HAJOXKEHUS apecTa UM MHOTO OrpaHUYEHHS 1O
pacnopspkeHuIo cpeactsamu KineHra.
4.9. He3nanne KnmeHta o BHECEHUU U3MEHEHHH W JIOTIOJTHEHH B eicTBYIonme Tapudbl, mopsmok
oOciy>)KuBaHMsl (BKJIIOYasi MOPSAOK MPHEMa M MPOBEPKH PACUETHBIX (IJIATEXHBIX) TOKYMEHTOB),
koraa KimmeHT He o3HakoMmuiIcs ¢ mH(pOpMaIMel, pa3MelleHHOH Ha caiite banka: www.mbank.kg
yKkazaHHOUM B myHKTe 3.4. Hacrtosimiero [loroBopa, He ocBoOOxaaeT KiMeHTa OT OTBETCTBEHHOCTH,
BO3HUKIIEH B pe3yJabTaTe HEUCIIOJHEHHs JINOO HEHaJUIeXkKalllero HUCIOJHEHUs 0053aTeNIbCTB IO
yILJIaTE€ COOTBETCTBYIOLIUMX CYMM COIJIaCHO JAEMCTBYIOLUIMM Ha MOMEHT IIPOBEICHHS OIEpaluu
Tapudam banka.

4.10. baHk He HeceT OTBETCTBEHHOCTh 3a YyIIEpO, BOSHHUKIIMI B ciaydae HapyuieHuss KinueHtrom
YCJIOBUU
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Jlorosopa u [IpaBui, ykazanHsix B HacTostier Odepre.

4.11. bank He HeceT OTBETCTBEHHOCTH 3a ynepxkanue 30% ¢ MexayHapoaHoro rarexa Kinuenra co
cTopoHbl HastoroBbix opraHoB CIIA B pamkax 3akoHa FATCA.

4.12. baHk He HeceT OTBETCTBEHHOCTH 3a jaelicTBus Kimenra, eciu onepanuu 0yJayT COBEpIICHBI B
BBICOKOPHCKOBAaHHBIX CTpaHax.

4.13. baHk HeceT OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE M MPABUIBHOE MPOBEICHHUE OIEepaluii 1o
kaprcueTy KinneHnra B COOTBETCTBUM C HACTOSIIIMMH YCIOBUSMHU J[oroBopa, HOpMaTUBHBIMU aKTaMU
banka, [TpaBunamu u 3akoHomarenbcTBoM KbIprei3ckoit PecyOnukm.

4.14. bank HeceT OTBETCTBEHHOCTh 3a COXPAHEHHUE TailHBI MO omepanusM no kapt-cuery Knuenra.
Ceenenus no kapt-cuery Kimenra moryTt ObITh mpemocTaBieHbl ToJdbKOo Knuenty. B ocranbHbIX
Cllydasix MpeIOCTaBIEHUE CBEACHHI OCYIIECTBISIETCS CTPOrO B COOTBETCTBHHM C TPEOOBaHUSMU
3akoHoaarenscTBa Keiproizckoii PecriyOnuku.

4.15. baHK He HECeT OTBETCTBEHHOCTh 32 KYPCOBYIO Pa3HUILy IPH KOHBEPTALIMU JCHEKHBIX CPECTB,
BO3HUKIIYIO B Clly4ae IpoBeieHUs onepauuu o Kapre B BamoTe, OTIIMYHON OT BaJIIOTHI cueTa KapThl.
4.16. B ciydae, eciM KOPpPECHOHACHTCKHI cueT banHka, Ha KOTOpHI OBUIM 3aYMCIICHBI
BXOJSIIME/UCXOIAIIME TUIaTeKu Ha uMs Kiuenrta, Oyner 3a0NOKMpOBaH IO MPHYMHE OT3BIBA
JULEH3UH Y 0aHKa KOPPECIIOHIEHTA, HAJIMUUs PELIEHHSI BBICILIMX OPraHOB ITOCY1apCTBa B OTHOLIEHUU
0aHKa KOPPECMOH/IEHTa, TUO0 B CUIY ACHCTBHS MEXAYHApOIHBIX CAHKIIMKA B OTHOIIEHHWU OaHKa-
KOPpPECIOH/IEHTa BJEKYyIIUE 3a COO0OM MPUOCTAaHOBJICHHE OAHKOBCKUX OIEpalMii, HATOXKCHHE
CaHKILUU, TO baHK HE HeceT OTBETCTBEHHOCTD 32 TaKUe JAEUCTBUS OaHKa KOPPECIIOHACHTA, a TAKXKE 3a
Bb1auy KiineHTy cymMmBbl, 3a0J10KMpOBaHHON Ha KOPPECIIOHIEHTCKOM cueTe baHka.

4.17. B ciydae pactopkeHus Hactosiiero JloroBopa, Bce KapThl, BbiaHHble KiMeHTy, cunTatoTcs
HEeJEeMCTBUTENBHBIMU U NOAJIEXKAT BO3BpaTy B baHK, Ipy 3TOM €KeroJHbIe IUIaTeXH 3a yciyru banka
HE BO3MEIIAIOTCS.

4.18. Tlpu pacTopkeHun Hactosmiero JloroBopa baHk Mpon3BOANT BBIJaUy OCTATKOB 110 KapT-CUETY

Knuenra.

4.19. Pacropxenue Hactosmiero JloroBopa sBISETCS OCHOBaHHMEM [UIsl 3aKpBITHUS KapT-cyeTa
Knuenra.

4.20. KnueHT HeceT NMEepCOHATbHYI0 OTBETCTBEHHOCTh 33 COBEpIIAEMBbIC OIEpaIH TOCPEICTBOM
JOTIOJTHUTEIBHOM TJIATEXKHOM KapThl MPU COBEPILIEHUU MOKYIOK, IUIATEXEH, CHATHE HAJIUYHBIX U
JPYTUX Ollepanuii, COBEpIIaeMbIX yepe3 OaHKOBCKYIO KapTy.

4.21. JlroOble nmEWCTBHS, COBEPIICHHBIE C  HWCIOJB30BAHMEM JIAHHBIX  YKa3aHHBIX B
n.3.14.,3.15.,3.16.,3.17., cuutatorcsi coBepmi€HHbIMH KiueHtoM mnu4yHO, M baHk He HecET
OTBETCTBEHHOCTH 3a YOBITKH, BO3HHUKIINE B pe3ylbTaTe HapYIICHUS JTaHHOTO YCJIOBHSL.
Henannexamee ucnonaenne n.3.14.,3.15.,3.16.,3.17. yka3aHHbIX B HacTosIIeH myomuaHol odepTe
MOJKET KBaTM(UIIMPOBATHCS KaK COyYaCTHE B MPOTUBOIIPABHBIX IEHCTBHUAX, B TOM UHCIIE CBSI3aHHBIX
C MOIIIEHHUYECTBOM, OTMBIBAHHEM JICHET W (PMHAHCHUPOBAHHEM TEPPOPU3Ma, U TOBIIEYH 32 COOOM
YTOJIOBHYIO OTBETCTBEHHOCTb.

B citydae BoIsiBIeHHs (hakTa rmepenavn JOCTyIa TpeThbUM Jiniam, bank Brpase:
® 3a0JIOKMPOBATH IMCTAHIIMOHHBIE KaHATBI 0OCTY)KUBaHUsI, 0AHKOBCKHE KapThl H/WJIH CUETA;

e MpeKpaTHTh oOciyxkuBaHue KimeHTa B 0THOCTOPOHHEM MOPSIKE;
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nepenats HHGoOpMaIuio o (pakTe HapyUICHHUs] KOMIIETEHTHBIM FOCY/IapCTBEHHBIM OpraHam,
BKJIIOYAsi IPABOOXPAHUTENbHBIE OpTaHbl;

MIPUMEHUTDH WHBIE MEPbl B COOTBETCTBUH C 3aKOHOAATEeNbCTBOM KbIprbizckoit Pecniybnuku u
BHYTpEHHUMHU Tporienypamu banka.

5. YCJAOBHUA O®POPMJIEHUSA KAPT-CUETA U BBIJIAUA BAHKOBCKOM
IJIATEXKHOM KAPTHI
5.1. OdopmiteHne kapT-cyeTa ocyIecTBIsieTcs npu oopamiennn Kiuenra B otaenenue banka, myrem
3all0JIHEHUS. W TOANUCAHUs 3asBICHUS, W/WIA IPOXOXKICHHEM YAAJNCHHONM HISHTU(UKALUU U
BepU(UKaLnu, HOCPEACTBAM CBEPKHU (HOTO/ ¢ UCIIOIB30BAHUEM BUIEOCBS3H, C IPEJOCTaBIEHUEM BCEX
HEOOXOAUMBIX JOKYMEHTOB i wuieHTU¢ukaiuu KimeHTa npeaycMOTpeHHble BHYTPEHHUMHU
HOPMaTUBHbIMM JIOKyMeHTaMu banka, TpeOoBanusimu HBKP u 3akononarensctBom Keipruizckoit
PecniyOnuku.
5.2. Tlocne o3nakomienms Kimenrta ¢ wHactosmiedr Odeproit m mpuHsATHs ycioBuii JloroBopa
[IOCPEACTBOM IOANUCAHUS 3asBICHMS, WM Yepe3 AUCTAHLHMOHHBIA CEPBHC, IOCPEICTBOM
MIOANNCAHUSA IIPOCTON 3JIEKTPOHHOW IMOANUCHIO HACTOSIIMK JIOroBOp CUMTAEeTCs 3aKIIOYEHHBIM B
COOTBETCTBHUH CO BceMH TpeOoBaHUAMHU 3akoHoaTenbcTBa Kbiproizckoit Pecniyonuku.
5.3. Brijaua 6aHKOBCKOM MIaTeKHOW KapThl IPOU3BOJUTCS B CPOKH, YCTAHOBIICHHbIE BHYTPEHHUMHU
HOPMAaTUBHBIMM JIOKyMeHTamMH banka, ¢ Haanexamed wuieHtudukanueit Kimenrta coryiacHo
3axonogarenscTBY Kbiproizckoii PecriyOnmku.

6. MOPSITOK KOHBEPTAIIMUA U PACUETOB IO IVIATEXKHOU KAPTE

6.1. Ilpu mpoeaenun onepauuu no Kapre B BayitoTe, OTAWYHOM OT BaMOTHI cuera Kaprtel, cymma
onepauyMyd KOHBEPTUPYETCA B PACUETHYIO BaJIOTYy IUIATEKHOW CHUCTEMBI IO KypCy IUIATEKHOU
CUCTeMBI U TipefoctaBisieTcs banky ans o6pabotku onepaiuu, cornacHo [Ipunoxenuto Ne8. bank He
BJIMSIET HA Pa3MeEPBI U CPOKHU YCTAHOBJICHHS Kypca KOHBEPTALUH IIJIATEKHOM CUCTEMBI, TAKKE KaK U
Ha BpeMs MOJTYyYECHUS ONEpalliy OT IUIATEKHOM CUCTEMBbI baHKOM.

6.2. B cimyuae HecoBMmaieHHs pacu€THOM BAJIFOTHI TUIATEKHOM CUCTEMBI ¢ BamtoTol cueta Kaptel, bank
KOHBEPTUPYET MOCTYIMUBIIYIO U3 TUIATEKHON CUCTEMBI CYMMY ONEpaIMy B BATIOTY cueta KapTsl o
Kypcy banka. [Ipu 3TOM Kypc HAa MOMEHT IPOBEJAEHHUS ONEPALMA MOXKET OTIIMYAThCA OT Kypca Ha
MOMEHT €€ 00paboTku B cucteMe baHka, 4To MOXKET co37aTh Pa3HUILy MEXIYy CYMMOU OIepaluy B
MOMEHT €€ COBEpILICHHUs, 1 CYMMOM, (JaKTUIECKH MPOBEICHHOM ONepaluu, 4TO OTPA3UTCS B BBIIHUCKE
10 CUETY.

7. CPOK JIEVICTBUS U MOPAJOK PACTOPXKEHUS JIOTOBOPA

7.1. Hactosmmii JloroBop cunTaercs 3aKiII0ueHHBIM ¢ aThl akuenTta Knuenrom Hacrosimeit Ogepts

B COOTBETCTBUH ¢ 1. 2.2 OdepTsl 1 AeHCTBYET O MOMEHTA €r0 PaCTOP>KEHHS.

7.2.  JloroBop MOeT OBITh PAaCTOPTHYT:
» KimmeHTOM - MuChbMEHHBIM yBeioMIIeHneM baHka B popme 3asBiIeHMsI 0 3aKPBITHH KapT — cYeTa
n00 OHJIAH-3asBKOW MOCPEICTBOM HCIIOJIBL30BaHUS MOOMIBHOTO mpriioxkenns MBANK; >
bankom — B citydae HeucrionHeHuss Kimmenrom ycnoswii JloroBopa; » Bankom — B ciydae
OTCYTCTBHUSI IBFDKCHHI 10 cUeTy Ooiiee 12 mMecsIes.
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8. HIOPAJOK PASPELHIEHUSA CIIOPOB

8.1. Bce pa3Horiacusi Mexay CTOPOHAMM BO3HUKILIME B XOJ€ MCIOJIHEHMs Hacrosuiero Jlorosopa
pemaloTcs B JIOCYIAEOHOM TMOpsiAKe, a MPH HEBO3MOXXHOCTH YpEryJIMpOBaHHUS BO3HMKIIHUX
pasHorIacuii paccMatpuBaercs B cynax Keipreisckoi PecrmyOnmku.

8.2. Cpoxu paccMmoTpenus 11. 8.1. B cooTBeTcTBUM ¢ HOpMamK 3akoHa Keipreizckoit Pecryomuku «O
bankax u baHKOBCKO# AesITeIbHOCTUY SABJseTCs B TeueHUU 30 (TpUaALaTH) THEH.

9. ®OPC-MAXOP

9.1. B cnyuyae BO3HHMKHOBEHHsI OOCTOSITEIBCTB HEMPEOJOoIUMOi cuiibl (opc-maxopa) CTOpOHBI
0CBOOOKIAIOTCS] OT OTBETCTBEHHOCTH 332 HEUMCIIOJHEHNE UM HeHaJUIeKalllee UCIIOTHEHUE B3STHIX T10
JloroBopy 00s3aTe€IbCTB, MPU ITOM CPOK HUCIHOJHEHHS 00S3aTENbCTB OTOJBUTAETCS COpPAa3MEPHO
BpPEMEHH, B T€YCHHE KOTOPOTO JICHCTBYIOT TaKHe 0OCTOSTENBCTBA U UX MOCIEACTBHS.

9.2. Cpoku ucrnonnenus: odsi3aHHOCcTed Kaxkaoi u3 CTopoH 1o JloroBopy mpoJjieBaroTcsl Ha MEePHOJ]
NENCTBUS YKa3aHHBIX B I1. 9.1. HacTosmiero JloroBopa o0CTOSATEILCTB.

9.3. Cropona, mnperepreBamolas BO3JeHCTBUE YyKazaHHbIX B 1. 9.1. Hactosmiero Jloroopa
0OCTOSITENLCTB, 00s13aHa YBEIOMHTH Jpyryio CTOPOHY O MPEMSATCTBHH, CBS3aHHOM C JICHCTBHEM
HETPEOIOIMMOIN CHIIBI, ¥ €r0 BIMSHUW HA WCIOJHEHHE 00s3aTenbeTB 1o JloroBopy, B TeueHHe 5
(ITlatn) pabGoumx pAHEW C MOMEHTAa HACTYIUICHHS YKa3aHHBIX OOCTOSATENbCTB M MPEACTABUTH
JI0Ka3aTeNIbCTBA OOpaIleHHs] B KOMIIETEHTHYIO OpraHU3allMIo 3a MOATBEPKAeHHEM (aKTa HATHUUs U
MIPOJIOKUTEIIBHOCTH IEUCTBHS (POPC-MaKOPHBIX 00CTOSATENLCTB B TeueHue cineayronux 10 (decsarn)
pabounx nHedl. B ciywae ecnu CropoHa, mperepneBlias BO3ACHCTBHE YKa3aHHBIX BBIIIE
OOCTOSITENILCTB HE MPEACTABUT IMOATBEPIKACHUS YIOJIHOMOUYEHHOTO OpraHa, OHa JIMIIAETCs MpaBa
CCbUIAThCSl Ha BBILIEYKAa3aHHbIE OOCTOATENbCTBA B KAauyeCTBE OCHOBAHUS HEWCIIOJHEHUS WIN
HEeHaJUIeXkKalllero UCIOHEHNs 0053aTeNNbCTB Mo HacToseMy Jlorosopy.

10. BAK/IFOYUTEJIBHBIE MTOJOKXEHUSA

10.1. Kuuent no Hacrosuiemy JloroBopy NoaTBEp»k/IaeT, YTO 0O3HAKOMJIEH U COTJIACEH C YCIOBUAMU
Hacrosero Jloroopa, Tapudamu u IlpaBunamu, ¢ IlpaBunamu nonszoBanus yciyroit «MBANK»
(ITpunoxenune Ne7), Ilomutukoil xoHduneHumanbHoctu yeiayru MBANK OAO  «Mo6Gank»
(ITpunoxenue Ne6), pa3memieHHbIX Ha caiTe banka: _www.mbank.kg , a Takxke ciemuth 3a
u3MeHeHussMU ycnoBuid Hactosuied Odeptsl u Tapudammu banka, CBSI3aHHBIX C 3aKIIOUECHHEM
Hacrosuero Jlorosopa.

10.2.  VYcnoBus u Tapudsl nmo O6aHKOBOMY OOCIYKMBAaHHIO B paMKaX 3apIUIaTHOTO IPOEKTa

omnpenensaoTcs JloroBopoM 06 OKa3aHUU YCIIYT C OpraHu3anue.

10.3. Hacrosiuii JloroBop MOKeT ObITh pacCTOPTHYT 110 MUCbMEHHOMY 3asiBieHuto KimenTa B moboe

BpeMs.

10.4. B cnydae pactopkeHHs HacTosmero JloroBopa, OCTaToOK JIEHEKHBIX CPEJICTB Ha CUETE BhIACTCS

Knuenty, 1100 1o ero ykazaHuio, nepequcisieTcsi Ha Apyrou cueT He no3aHee 5 (MsATH) 0aHKOBCKUX

JTHEH ¢ JaThl MOJYy4YeHHs] COOTBETCTBYIOLIETO MUCbMEHHOT0 3asBieHus: Knmenra.

10.5. KimeHT 1o HacTOAIIEMY JIOTOBOPY TOJATBEPKIACT, UTO O3HAKOMIIEH M corjiaceH ¢ [IpaBmiamu

[Tporpammer JlosmeHOCTH «MOO0HYC» (ITprmoxenue Ne 9).

10.6. Muble ycnoBus, He Bouieamue B JIoroBop, periiaMeHTUPYIOTCS 3aKOHOAATEILCTBOM.

10.7. Knuent, aknentys Hacrosuryro OdepTy, MOATBEPKIAET CBOE COTVIACHE Ha aBTOMAaTHYECKOE

ydacTue B MapKETHHTOBbIX Meponpuatusx baHka, BKktouas akiiu, MOTHBALIMOHHBIE MPOTPaMMBbl U

MHOE, MPOBOJMMBIE B COOTBETCTBUU C 3aKOHOAaTeNbCcTBOM Kwipreisckoi PecryOnuku. Ipunumas
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IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

yd4aCTHu€ B aKIUAX, MOTHBALIMOHHBIX IIpOrpaMMax W B HMHBIX IpOorpaMMax KJIHEHT aBTOMAaTHU4YCCKH

COTJIAIIAETCS C YCIOBUSIMU yYaCTHSL.
VYcnoBusa ydacTusi, NpaBuiia, MU3MEHEHHS M JIOMOJHEHHsI pa3MEUIAlOTCS B COOTBETCTBYIOIIUX
JTOKyMEHTaX Ha oduinaabHoM caiite banka (www.mbank.kg), u KinueHT 00s3yeTcst caMoCTOATENEHO
C HUMH O3HaKOMUThbCA. B ciyyae Hecorynacus ¢ y4acTMeM B KOHKPETHOM akuuu, KimmeHT Blpase
HaIpaBUTh MMCbMEHHBIN 0TKa3 B agpec banka.

11. PEKBU3UTBI BAHKA OAO «Mo6aHk»
Anpec: r.bumikek, yi. ['opskoro, 1/2
Nupexc: CO082
HNHH: 02712199110068
OKIIO: 20137117
BUK: 103001

COI'JIAIIEHUE HA OTKPBITHE CPOYHOTI O JIENO3UTA «CPOUHBIA-OHJIANH»/
«CPOYHBIN» k JIoroBopy KapTO4HOro C4eTa 10 BOCTPeSOBAHNS (PUIMIECKOT0 JIHIA
nocpeacrsom ycayru MBANK/4epes oraenenne banka

1. YCJIOBMSA AEINIO3UTA:

1.1. bauk odopmuser Knuenry cpounsiii neno3sut «Cpounblii-OHaaitn»/«CpouHblit» (1anee —
Jleno3ut iy 0aHKOBCKUI BKJIAJ) JOTIOJIHUTEIBHO K KapT-CUETy 10 BOCTpeOOBaHMUSI.

1.2. OtkpeiTe Jlemo3nta OCYIIECTBISETCS: AWCTAHIMOHHO mocpenactBoM yciayru MBANK, Ha
OCHOBaHUU DJIEKTPOHHOTO pacmopshkeHus Ha OTKpbiTHE [lemosuta Kimenta, odopmiaeHHOTO
yepes ycnyry MBANK ¢ npuMenenuem cpencts uaeHTuGUKanuu u ayreHTudukanuu Kivenra,
ornpezeneHHbIX JoroBopom Uil mocpeAcTBOM oOpallieHus B otaenenus banka.

1.3. Bank ocymecTBisieT 006cayxuBaHue J[eno3uTHOro cuera B COOTBETCTBHH C 3aKOHOIATEILCTBOM
Keipreckoit Pecriybnuku (manmee - 3aKoHOMATENbCTBO), yciaoBusiMu Jlemosuta u tapudamu
banka, pasmerienHsIMu Ha caiite barnka: www.mbank.kg

1.4. Ha ocHOBaHMM 3JIEKTPOHHOTO/TUCHBMEHHOIO paclopsDKeHHUs Ha OTKpbITHE Jlemo3uTa, bank
o0si3yeTcsi OTKpbITH KilmeHTy cueT cpodHOro neno3uta, NpUHATH OT KimeHTa aeHexXHbIe
cpeactBa (/lemos3ut), Bo3BpaTuTh cymMmy Jlemo3uTa W BBIIIATUTH INPOLIEHTHI B IOPSIIKE,
IIPEYyCMOTPEHHOM HACTOSLINM J[0rOBOPOM M COOTBETCTBYIOIIMM 3asiBICHUEM.

1.5. TloatBepkaeHHEM pa3MeEIIeHHUs JEHEKHBIX CPEACTB BO BKJIAJ Ha COTJIACOBAHHBIX YCIIOBHSIX
ABIISICTCA pacnopsbkeHue Ha OTKpbiTHe Jlenmo3uta KimeHTOM B MOOWJIBHOM NPUIIOKEHUU
MBANK, mipu sTom KnreHT cormamaercst ¥ oATBEPKAAET, UTO 3aKI0UnI ¢ baHkom 10oroBop
CPOYHOTIO JENO03UTa, KOTOPbI MPUPaBHUBAETCS K MUCbBMEHHOMY J0TOBOPY.

1.6. MunumanbHast cyMMa AJ1s OTKPBITUS J[€M03UTHOrO cueTa B HAlMOHAIBHOM BalIOTE COCTaBIISET
1 000 (Onna ThIcsiua) com, B aoutapax CIIA — 100 (Cro) momnmapo CIIA, B poccuiickux
pyo6isix- 1 000 (Onna ThIcsiua) pyosneit, B espo — 100 (Cto) eBpo.
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1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

3auncieHne JeHEeKHBIX CPEJCTB Ha JEMNO3UTHBINA CUET KIMEHT BHOCHUT CaMOCTOSITENbHO, JINOO
MOXET JIaTh pacnopsbkeHue banky mocpeactBom moOuiabHOro npmiokeHuss MBANK nHa
CTHMCaHUE JICHEKHBIX CPEJCTB CO CBOETO CUETa/KapT-cueTa Ha JICTIO3UTHBINA CUET HE MO3JHEe

OJIHOTO paboyYero JiHs, IOCIe OTKPBITUS CUETa

Ilo Jleno3sutHoMy cuery KiueHT He mMeeT mpaBa JOKJIaJbIBaTh, CHUMAaTh WM IEPEBOAUTH
JICHE)KHBIE CPENICTBA.

bank Ipou3BOAUT HAYUCIIEHUE POLEHTOB Ha [eNIO3UTHBIM CYET, COINIACHO IIPOLICHTHOM CTaBKe
JeHCcTBYIOMUX TPOIeHTHBIX cTaBoK (IIpomentHas cxema aenoszuta «CpouHblii-OHiIaiiHy /
«CpouHbIii», HA MOMEHT OTKPBITHUS ICTIO3UTHOTO CUETA (UHGOpMayUus Ha NPOYEeHMHble CMABKU
no ccviice mbank.kg/deposits), mpu oTKpeITHH cueTa B mozApasacaeHusx banka ($unnanax); npu
HEO0XOAMMOCTH HJTH IO TPEOOBAHUIO KIMEHTA JaHHAs MHPOPMALUs MOXKET ObITh pacriedaTaHa.

[IponienTHAs cTaBKa MO AEMO3UTY OCTAETCA HEU3MEHHOM 0 OKOHYaHUs cpoka Jlermosura.
[IponienTsl Ha cymmy Jlemo3uTa HAYUCISIIOTCA CO JHS, CJIEIYIOLIEro 3a JHEM MOCTYIUICHUS
JIEHEKHBIX CPEJICTB HA JICTIO3UTHBINA CYET, /10 THs Bo3BpaTa KiueHTy IeHeKHBIX CPECTB.
Hauucnenue mnpouentoB Ha cymmy Jlemo3uTa mpOU3BOAMTCS B MOCIHEAHUN pabouuii JeHBb
Mecsua. [Ipouentsl Ha cymmy Jlerno3urta He HAYUCIAIOTCS B IEHb BHECEHHUSI IEHE)KHBIX CPE/ICTB
U B JIeHb 3aKpbITHs Jleno3uTa.
PacuerHoit 06a30if 111 HAUMCICHHWS] TPOICHTOB CYMTAETCs (DAKTHUECKOE KOJIUYECTBO
KaJleHJAapHBIX JHEW HaxoxaeHus Jlemo3ura Ha XpaHeHUH B baHke, a KOTUYECTBOM JHEH B FOly
YHUCJIO KaJIGHJApHBIX AHEH, paBHOE 365 (366- B BUCOKOCHOM TOY).
Brimuiata HauKMCIEHHBIX MPOIEHTOB MO JIeno3uTy mpou3BOAUTCS B MOCHETHUN pabouyuil AeHb
Mecs1a U MEPEUnCISIOTCS Ha KapT-CYeT 0 BOCTPEOOBaHMUS.
MakcumanbHbIN cpok Jlermo3uTa B BATIOTE COM COCTABIISIET 36 MECSIIEB, B BAIIOTaX POCCUNCKUE
pyomu, mommap CIIIA u eBpo cocrtaBisier 24 wmecsila, ¢ BO3MOXHOCTBHIO JOCPOYHOTO
pactopxenus CorjanieHus.
I[To oxonuanuto cpoka Jlemo3uta, cymma J[lemo3uTa mnepeyucnsercss Ha KapT-CHeT [0
BOCTpeOOBaHUsI U OyJEeT NeHCTBOBATh Ha YCIOBUSX JICTIO3UTA JI0 BOCTpeOOBaHUS.
B cnyuae, ecnu nmata Bo3Bpata [lemosuta mpuxoauTcs Ha He pabouyuii 0aHKOBCKUU JI€Hb, TO
MepeUrCcIieHHe CyMMbl Jlerno3uta M MpOLEHTOB, HAUYMUCIEHHBIX [0 HEMY, MPOU3BOAMTCS HaA
CIIeAYIOIIMHI 3a 3TOM naToil pabounii 1eHb.
I[Ipu nocpounom pactopxkenun Cornamenuss no uHunuartuBe Kimenra, Jlemo3ut
BBITIJIAYMBAECTCS TO TapudaMm cyeTa 10 BOCTpeOOBaHHWsA, a paHee BbIIUIaUYeHHbIE KiueHTy
MPOIICHTHI TOJICKAT TIEpepacyeTy W yACpKaHUIO0 Pa3HHIBI U3 CyMMBI Jlemo3uTa mpu ero
BBIJIaYeE.
Cornamenue BCTyMmaeT B CHJIYy C MOMEHTa BHeceHHUs KIIMEHTOM NEeHEXHBIX CpEeICTB Ha
JIeno3uTHBIN CYeT W MpeKpallaeTcs TMocie MOJHOTO HucnojgHeHuss CTOpoHaMHU CBOMX
00s13aTenbeTB o COrNanieHuro.
Jleno3uT, BHECEHHBIN B paMKax HacTosmiero Jloropopa, 3acTpaxoBaH B MOPsIIKE, pa3Mepax v Ha
YCIIOBUSIX, YCTAHOBJICHHBIX 3aKOHOATeNbCTBOM KbIpreizckoit PecriyOmuku.
[To xenaHuiO KIMEHTA NPU OHJIAMH OTKPBITHUM JIETIO3UTA, KIMEHT MOXET MOJIYYUTh NEeYaTHBIN
IK3EMILISP «cOeperarenbHOro cepTuduKaTay o MOATBEPKACHUN OTKPHITHS U BHECCHUH BKIIAJIa,
B 11000M oTxeneHuu baHka.
[To oxoHYaHHWIO CpOKa JEMO3UTa, cOeperaTenbHbII ceprudukar OyIeT SBIATHCS
HEOECUCTBUTEIbHBIM.
J1oroBOp MOXET OBITh PACTOPTHYT:
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1.23.

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

1. KnueHTtoM - nmucbMeHHBIM yBenomiieHueM banka B (opme 3asBIeHHUS O 3aKPBITHUHM KapT —

cdyera JMOO OHJANH-3asBKOM TOCPEACTBOM HCIIONB30BaHHUSI MOOMIIBHOTO MPHIIOKEHUS
MBANK;
2. bankom — B cirydae HercnosnHeHus KnuenTom ycnoBwuii JloroBopa;
Bce unble cyiiecTBEHHbIE YCIOBUSL OTKPBITUSL CYETA 110 CPOYHOMY JAETO3UTY YKa3bIBAIOTCS B
COOTBETCTBYIOIIEM 3asIBJICHUH KIUEHTA.

COTIJIAIIEHUE HA OTKPBITUE CPOUHOTI'O JIENIO3UTA «<HAKOIMUTEJbHBIN» k
JloroBopy KapTo4HOro c4eTa 0 BocTpe0oBaHus (PU3NYECKOI0 JIULA OCPEACTBOM YCIyTH

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

MBANK

1. YCJIOBMUSA AENIO3UTA:

bank odopmusier Knmenty cpounsiii geno3ut «HakomurtenbHbli» (manee - Jlemosur,
Jleno3uTHBIN cueT uiau OaHKOBCKHUI BKJIAJ) TOMOJHUTEIBHO K KapT-CUETY /10 BOCTPEOOBAHUSI.
bank ocymiectBiseT oocinyxuBanue J|eno3uTHOTO cueTa B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Keipresckoit Peciyonuku (nanee - 3akOHOIATENBCTBO), yciaoBusiMu Jlemosurta u tapudamu
banka, pazmenieHHpIMU Ha caiite banka: www.mbank.kg .

MuHuManbHast cymma Juist OTKpbITUSI JIeTTO3UTHOTO cUeTa B HAIIMOHAJILHON BallIOTE€ COCTABIISET
1 000 (oxHa THICsTUa) coMm, B nosapax CIIA - 100 (cro) nomnapos CIIA, B poccuiickux pyomsax
- 1 000 (omHa ThIcsTua) pyouieit, B eBpo - 100 (cto) eBpo.

MakcumainbHas CyMMa B3HOCa B HallMoHaiabHOM BamoTe coctasiser 50 000 000 (mstsmecst
MULTHOHOB) coMm, B aosutapax CIIA - 550 000 (matecoT msathaecaT Toicsd) moiutapos CIIIA, B
poccuiickux pyosix - 50 000 000 (msaTbaecsaT MULIHOHOB) pybuieit, B eBpo - 500 000 (msitecoT
TBICSY) €BPO.

Jleno3uT OTKpBIBAETCS JOUCTAHUMOHHO TmocpeactBoM ycayru MBANK, Ha ocHoBaHumM
AJIEKTPOHHOTO pactopsoKeHust Ha OTKpeiTHe [leno3uta Knmenrta, opopMieHHOTO Yepe3 yciayry
MBANK ¢ mnpumeHenuem cpeactB uIeHTHU(UKauuu W ayreHTHQuKanmu Kiumenra,
onpeaeNeHHbIX JJoroBopom.

KrnueHT BrpaBe momoyHATh IEMO3UTHBINA CUET B T€UEHHUE MPEeAOCTaBIeHHOro bankom nepuoa,
pa3mernieHHoro Ha caiite banka: www.mbank.kKg, HO Oe3 mpaBa CHUMAaTh WJIHM TIEPEBOAUTH
JICHEKHBIE CPE/ICTBA.

bank mpou3BOAUT HAYMCIIEHUE MPOUEHTOB Ha [[€MO3UTHBIA CYET, COMNIACHO ACHCTBYIOIIMX
nporeHTHBIX cTaBok (IIpomenTHas cxema nenosuta «HakomuTenbHBIN» HA MOMEHT OTKPBITHS
neno3utHoro cueta (https://mbank.kg/deposits/nakopitelniy). TIporienTHast ctaBka MO ACMO3UTY
OCTaeTcsl HEU3MEHHOW 10 OKOHYaHUs cpoka Jlemo3ura.

Hauuncnenue nporieHToB 110 J[ermo3uTy mpou3BOAUTCS €KETHEBHO HAa KaXKIBIN JOTIOTHUTETHHBINA
B3HOC W 3aBUCAT OT MEpPHOJa HaXOXKIeHUS cyMMBbI Ha Jlenozute Knuenra.

[IpouienTs! Ha cymMmMy Jleno3uTa HaYKUCISAIOTCS CO JHS, CIEAYIOUIETo 3a THEM €ro MOCTYIUICHHS B
bank, 10 nHs Bo3Bpara BrilaqunKy I€HEKHBIX CPEJICTB.

Pacuernoit 0a30if Isi HAYMCICHUS TIPOILICHTOB CYHTACTCS (PAKTUUECKOE KOJIMYECTBO
KaJICHJAApHBIX JHEN HaxoxkAeHud Jleno3nuta Ha XpaHEeHUH B baHke, a KOJMYECTBOM JTHEN B TOLY
YHUCJIO KaJICHJAPHBIX JHEH, paBHOE 365 (366- B BACOKOCHOM TOY).
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1.11

1.12.

1.13.

1.14.

1.15.

1.16.
1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

. B cinyuae Bpi6opa ycnoBust 06€3 KanuTalin3aluy HAYMCISCHHBIX MPOLEHTOB, BHIILIATA IPOIICHTOB
110 Jleno3uty npou3BogUTCA B NOCIEAHUM pabounii 1eHb MecsLa U IePEYUCIIAIOTCS Ha KapT-CUeT
JI0 BOCTpEOOBaHUSI.

B cnyuyae BbIOOpa yciOBHs € KanMTalM3alMell HAYMCIEHHBIX IPOLIEHTOB, HAYMCICHHbIE
MPOIEHTHI 10 J{eno3uTy MPOU3BOAUTCS B MOCIEIHUIN pabounii JeHb MecsIa U MPHOaBISIOTCA K
OCHOBHOM CyMMe€ BKJIa/la U 3a4UCIIAIOTCS HA JCTIO3UTHBIN CYET.

MaxkcuManbHblii cpok Jlemo3ura coctaBisgeT 12 MecsueB, C BO3MOXKHOCTbIO JOCPOUHOIO
pactopkeHus CoryianieHus.

Ilo oxoHuanum cpoka J[lemoszura, cymma Jlemo3ura mepedmciieTcss Ha KapT-cueT [0
BOCTpeOOBaHUA U OylleT 1eHiCTBOBATh HA YCIOBUAX JEMO3UTA 10 BOCTPEOOBAHMSL.

B ciyuae, ecniu nara Bo3Bpara Jlemo3uTta mpuxoAuTcs Ha Hepabouuil OAaHKOBCKUHM J€HB, TO
IIEPEUUCIICHHE CyMMBbI Jleno3suTa M IPOLEHTOB, HAYUCIEHHBIX 10 HEMY IPOMU3BOAUTCS Ha
pabouwii IeHb, CIEAYIONTNI 3a 3TOM 1aTOM.

YactuuyHoe cHATHE CyMMBI [leno3uTa He IPOU3BOAUTCS.

[Ipu nocpounom pactop:kenuu Cornaimienus rno naunuaruse Kinuenra, /J[eno3ut BelmiaunBaercs
1o tapudam cyera 10 BocTpeOOBaHUs, a paHee BblIUIadeHHble KIIMEHTY MpOLIEHTHI MoJyIexkKar
repepacuery U yAep:KaHUI0 Pa3HULIBI U3 CyMMBI [lerno3uTa npu ero Belaaye.

Cornamenue BCTymaeT B CHWIy C MOMEHTa BHECEHHMs KIIMEHTOM JEHEKHBIX CpEICTB Ha
JIeno3uTHbII CYET W MpeKpallaercs IMocjiae IMOJHOro wucnoinHeHus CTopoHaMH CBOUX
o0s3atenbeTB 10 CoranieHuto.

bank rapantupyer TaiiHy 6aHKOBCKOTro /leno3uTa B COOTBETCTBUU ¢ 3aKOHOAATEIBCTBOM.
Jleno3ut, BHECEHHBIN B paMKax Hacrosiero JloroBopa, 3acTpaxoBaH B OPsIKE, pa3Mepax U Ha
YCIJIOBUSIX, YCTAaHOBJIEHHBIX 3aKOHOaTebCTBOM Kbiproizckoit PecriyOnuku.

Ilo »enaHniO KIIMEHTa NMPU OHJIAWH-OTKPbITHM Jleno3uTa, KinMeHT MOKEeT MOoNy4YuTh MEeYaTHbIN
IK3EMILISAP «cOeperaTesIbHOro cepTU(HUKaTay O MOATBEPKACHUN OTKPBITUS U BHECEHUH BKJIA/1a
B 1000M otenenun banka.

I[lo oxoHuanuum cpoka Jlemo3uta, cOeperarenbHblii cepTudukar OyIeT CcUYUTAThCA
HEJCHCTBUTEIBHBIM.

CornainieHne MOeT ObITh PaCTOPIHYTO:

» KiueHToM - nMCbMEHHBIM yBeioMiIeHneM baHka B (hopmMe 3asiBJICHUS O 3aKPBITUH KapT-CUeTa

100 OHJIANH-3asBKOM TTOCPEICTBOM MCIIOJIb30BaHUsI MOOMIbHOTO npuiiokenuss MBANK;
» bankoM - B cimyyae HencnoinHeHus Kiimentom ycnosuit CornaiieHus.
Bce wuHBIE CyIIECTBEHHBIE YCIOBUS OTKpBITHA cueTa 10 JIemo3uTy yKas3blBalOTCS B
COOTBETCTBYIOIIEM 3asiBiieHuU KineHra.

2. PEKBU3UTDBI BAHKA OAO «MoaHk»

Anpec: r.bumikek, yi. ['opskoro, 1/2
Hupexe: CO082

WNHH: 02712199110068

OKIIO: 20137117

BUK: 103001
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IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

COI'TAIIEHUE HA OTKPBITHE CPOYHOT'O AEITIO3UTA «MYPAC»

K Jloropopy 6aHKOBCKOro oociay:kuanusi puznueckoro Juua nocpeacrsom ycayru MBANK/

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

yepe3 otaejenne banka
1. YCJIOBUA AEITIO3UTA:

bank odopmiser Knuenrty cpounsiii geno3ut «Mypac» B HallMOHAJIFHOW BalllOTe (Jajiee —
J1erio3uT), OTKPBITHE KOTOPOT'O MPOU3BOIUTCS C KapT-CUeTa 10 BOCTPEOOBAHUS.

bank ocymectBnsier o0cmyxuBanue [lemo3uTHOrO cyeTa B COOTBETCTBHHU C 3aKOHOIATEITLCTBOM
Keipreizckoilt PecriyOnuku (manee - 3akoHOAATeNbCTBO), ycioBusMH Jlemosurta u Tapudamu
Bbanka, pa3MerieHHbIMHU Ha caiite banka: www.mbank.kg .

MuHuManbHast cyMMa JUIst OTKPBITUS J[ero3UTHOrO cyeTa B HalMOHAIbHOM BAJIFOTE COCTABIISET
1 000 (omna TeIcAua) coMm, MmakcumainbHas cymma 50 000 000 (msAThAECAT MUITMOHOB) COM.
Jlemo3ut OTKphIBaeTcs Uit Qu3ndeckux nuln — pesuneHtoB KP Bospacta ot 55 n;er
JTUCTAaHIMOHHO nocpencTtBoM yciayrd MBANK, Ha ocHOBaHMM 3JIEKTPOHHOI'O paclopsLKEHUS
Knuenra Ha oTkpeITHE Jleno3uTa, C IpUMEHEHUEM CPECTB HISHTH()UKANY U ayTeHTU(DUKAUT
Knuenra, onpexnenennbix JloroBopom, wimm npu obpamennu B otaeneHus banka. [Ipu sTom
JYLaM, He TOCTUTIIHUM Bo3pacTa 55 jeT, oTKpbiTue [leno3nuTa BO3MOKHO MPHU MPEAbSIBICHUN
IIEHCUOHHOTO YIIOCTOBEPEHHUS B OTAEIeHUAX baHka.

Kinment BopaBe OCYIIECTBIATH JONOJHMUTEIbHBIE B3HOCHI 10 Jlemo3uTy, KOTOpBIE
npubaBIIAIOTCS K IepBOHAYaIbHOM cymme Jleno3uTa, o0Opasys obiyro cymmy Jlenosura.
JlonoaHUTENbHbIE B3HOCHI IO JIeTTO3UTY MOT'YT OBITh BHECEHBI B HEOTPAHUUYEHHOM KOJINYECTBE,
pu 3ToM obmias cymma Jlernosura, BKJIO4as NepBOHAYAIbHBIM B3HOC U BCE JOTOJHUTEIbHBIE
B3HOCBI, HE MOTYT IpPEBBIIIATh MAKCUMaJbHYI0 CyMMYy Jlemo3uTa, yka3aHHylo B IyHKTe 1.3
HacTosduero CoriameHus.

[IpueM mOMOMHUTENHHBIX B3HOCOB Mpekpariaercs 3a 30 (TpuamaTh) KaJeHAAPHBIX AHEH 10
OKOH4YaHMs cpoka Jleno3uta cpokom 18 mecsues, u 3a 60 (1ecThaecAT) KaJIEHJApHBIX JHEH 10
okoHuaHus Jlenosuta cpokoM 24 Mecsues. s Jleno3zuta cpokoM 12 mMecsieB orpaHU4EeHNN Ha
MIPUEM JIOTIOJHUTENBHBIX B3HOCOB HET. B BBIXOHBIC/MPA3JHUYHBIC JIHU, MPEIIIECTBYIOIIUM
ykazaHHbIM 30 (Tpunuatv) u 60 (mectuaecsTH) KaJeHAApHBIM JHSM /0 OKOHYAHUS CpOKa
Jleno3ura, JOMOJHUTENIbHbBIE B3HOCHI HE IPUHUMAIOTCSI.

Jlo oxoHuaHus cpoka [lemo3uTa cHsATHE M NEPEBOJ, Pa3MEUICHHBIX JEHEKHBIX CPEJCTB HE
OCYILIECTBIISETCS.

baHk npou3BoAUT HauKCIIEHUE MPOLIEHTOB Ha cyMMYy Jlerno3uTa, coryiacHO NMPOIIEHTHOM CTaBKe,
neiicTByomeil Ha AeHb OTKphITUs Jleno3uta Kinuentom (ungpopmayus na npoyenmmvle cmasku
no ccoiike https://mbank.kg/deposits/muras). IlpoumeHTHas craBka MO JEMO3UTY OCTACTCS
HEU3MEHHOI 10 OKOHYaHus cpoka [leno3ura.

[IponieHnThl Ha cymMMy Jlenmo3uTa HAYUCISIOTCA CO JHS, CIEIYIOLIEro 3a JHEM MOCTYIIEHUS
JIEHEKHBIX CPEACTB Ha OTKPHITHIA cueT Jlemo3wTa, mo AHS Bo3Bparta KimeHTy IEeHEKHBIX
CPEICTB.
Hauucnenue nporeHToB Ha cymmy Jlemo3uTa MpOW3BOIUTCS €XEAHEBHO, B TOM YHCIE Ha
Ka)KJIbIH JIOTIOTHUTENIBHBIA B3HOC M 3aBUCAT OT TEPHOJa HAXOXKICHUS CyMMbl Ha [lemo3ute
Kiunenra.
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1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

PacuetHoii 0Oasoi OJI1  HAYUCJICHHUA IPOLHCHTOB CUHUTACTCA (baKTI/Iqecxoe KOJINYECTBO

KaJICHJIapHBIX JHEH HaxoxaeHus Jleno3ura Ha XpaHEeHUU B baHke, a KOJIMYECTBOM JIHEH B TOY
YUCJIO KaJIeHJIapHBIX AHEH, paBHOE 365 (366- B BUCOKOCHOM TOY).

B ciyuae BriGopa ycioBus 0e3 KanuTaau3aluy HAYUCICHHBIX MPOLIEHTOB, BBIILIATA IPOLEHTOB
110 Jleno3uTy Npou3BOJUTCS B IOCIIEIHUIN pabouMii I€Hb MecsIia U IEPEUUCIIIETCS Ha KapT-CUeT
JI0 BOCTpEOOBaHUSI.

B cinyyae BhIOOpa yCIIOBHUS KalUTaTW3allMM HAYHCICHHBIX MPOILEHTOB (J100aBJIeHUE K CyMMe
Jlemo3uTa), HAYUCICHHBIE TIPOIEHTHI MO JIemo3uTy eKEeMeCSIYHO B MOCIETHUN pabouuii JeHb
Mecsia npuoaBisAioTCA K OCHOBHOM cymMe Jleno3uTa, ¥ B JaibHENUIIIEM TPOLEHTHI HAYUCIISIOTCS
Ha cymMmy /Jlerno3ura ¢ yueToM paHee KaluTaIu3upPOBAHHbBIX POLEHTOB.

[lo oxonuanuto cpoka Jlemo3uta cymma Jlemo3uTa nepeducisieTcs Ha KapT-CUeT [0
BOCTpeOOBaHMUS U Jlajiee ACHCTBYET Ha YCIOBUAX JIETIO3UTA JI0 BOCTPEOOBAHMS.

B cnydae, ecnu gara Bo3Bpara Jlemno3uTa mpUXOAUTCS HA HE pabouyuil OaHKOBCKUU NI€HB, TO
MEepEYrCIICHe CyMMBbI Jlerno3uta W TPOLIEHTOB, HAYHCIICHHBIX 1O HEMY, MPOU3BOIUTCS Ha
CIIEYIOIIUI 32 3TOW JaTol pabouuil 1€Hb.

B ciiydae nocpounoro pacropxeHnus Hactosiero Cornamenus no uauuuatuse Knvenra, panee
BhITJIaYeHHBbIe KIMEHTY HauyuCICHHBIE W KalWTaJU3UPOBAHHBIC MPOIEHTH HE TMOJJIeKAT
BBIILJIATE U YAEPKUBAKOTCA U3 CyMMBbI J/leno3uTa rmpu ero Bblaave.

CornamieHue BCTymaeT B CHIly C MOMEHTa BHeceHUss KIIMEeHTOM [EHEeXHBIX CpEeACTB Ha
OTKpPBITBIN cueT Jlemo3uTa U MpeKpauniaeTcs nocjiae MojaHoro ucnojHeHus CTOpOHaMH CBOMX
00s13aTenscTB Mo CornamnieHuro.

bank rapantupyer TaiiHy OaHKOBckoro Jlemo3uTa B COOTBETCTBHU C 3aKOHOAATEIHCTBOM
Koipreisckoit Peciydnuku.

Jleno3ut, BHECEHHBIHN B paMKax HacTosmiero CornaneHus, NoJIeKUT CTPAXOBAHUIO B OPSIKE,
pa3Mepax u Ha YCIOBUSX, YCTAHOBJIECHHBIX 3aKOHOIaTEIHCTBOM KbIprbizckoit PecriyOmmku.

[To >xenaHur0 KIMEHTA MPU OHJIANH OTKPBHITHU J[eno3uTa, KIMEHT MOYKET MOJIYyYUTh MEYATHBIN
IK3EMIUISIP «COeperaTenbHOro cepTu(drKaTa» o MOATBEPKACHUHN OTKPHITHS U BHECEHHH BKJIa/1a,
B J1t000M otnenenun banka.

[lo okonuanuto cpoka Jlemo3ura, cOeperaTenbHbli  cepTU(UKAT  OyIeT  SIBISTHCS
HEJICHCTBUTEIbHBIM.

CornanieHre MOKeT ObITh PAaCTOPTHYTO:

» KimentoM — nuchMeHHBIM yBeioMIIeHHEM baHka B opMe 3asBICHUS O 3aKPHITHH KapT-
cdera TUOO OHJIAMH-3asBKOIM MOCPEACTBOM HCIIONB30BAHMS MOOMIBHOTO MPUIOKEHHS
MBANK;

* bankom — B cirydae HencnonHeHus Knuentom ycnosuit Jlorosopa.

Bce wuHBIE CyliecTBEHHBIE YCIOBUS OTKPBITHS cueTa 1o JIemo3WTy yKa3bIBalOTCS B
COOTBETCTBYIOIIEM 3asIBIEHUU KIHEHTA.

2. PEKBU3UTbBI BAHKA OAO «Mbank»

Anpec: r.bumkek, yi1. ['opskoro, 1/2
Nunexc: C0082

WNHH: 02712199110068

OKIIO: 20137117

BUK: 103001
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IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

COIJIAIIEHUE HA OTKPBITUE CPOUYHOTI'O JEIIO3UTA «IETCKHI» k {orosopy

1.24.

1.25.

1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

0aHKOBCKOro o0ciy:kuBaHus puznyeckoro Juna nocpeacrsom ycayru MBANK
1. YCJIOBMA AEINIO3UTA:

bank odopmiser KimmeHty cpounsblit geno3ut «Jlerckuii» B HalMOHAILHON BaiioTe (Hajee —
Jlerno3ur), OTKpBITHE KOTOPOTO MPOU3BOAUTCS C KapT-CcUeTa A0 BOCTPEOOBAHMUS.

bank ocymectBiser ob6cinyxuBanue Jlemo3uTa B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Ksiprezckoit PecriyOnuku (nanee — 3aK0OHOATENLCTBO), ycioBusiMu Jleno3uta u tapudamu
banka, pasmerieHHpIMU Ha caiite banka: www.mbank.kg .

MuHnumanbHasg cymMMa JJisl OTKpbITUA Jlerno3nuTa B HalMOHaIbHOW BaitoTe coctasisier 1 000
(omHa TRICSIYA) coMm, MmakcuMmaiibHast cyMmma S 000 000 (1aTh MHJLTHOHOB) COM.

Jlerio3uT OTKphIBaeTCs Ui (PU3NIECKUX JIMIl — pe3ueHToB/ Hepe3uaeHToB KP nucraHimoHHO
nocpenctBoM ycinyru MBANK, Ha ocHOBaHMM 3JIEKTpOHHOIO pacnopspkeHust Kimenra Ha
OTKphITHE JIer03UTa, ¢ MPUMEHEHUEM CPEICTB MASHTH(PUKAIUU U ayTeHTuuKkauu Kinvenra,
orpeiesieHHbIX JIoroBOpoM. Y CII0BUS pa3MeLeHHsI CPEACTB MOT'YT Pa3jindyaThCcsi B 3aBUCUMOCTH
ot Hanmuus y Kimenra kaptet MBANK Junior, BeimyieHHo# Ha umsi pebenka Kinenra.
Jleno3utr MokeT ObITh OTKPBHIT B KOJMYECTBE: HE Ooisee NBYX, ecau y KimeHta oTcyTcTBYyeT
nevictBytomas kapra MBANK Junior; npu Hamuuuu neiictByronmx kapr MBANK Junior — B
KOJIMYECTBE, HE TIPEBBIIIAIOIIEM KOJMIECTBO TAKMX KapT.

KnueHnt BopaBe OCYyImIECTBISATH JOMOJNHUTEIbHBIE B3HOCHI 10 Jlemo3uty, KOTOpbIe
npubaBIAIOTCS K IepBOHAaYaIbHON cymme Jleno3uTa, 00pasys obmyto cymmy Jlenosura.
JlonoHHUTENBHBIE B3HOCH! IO J[eTTO3UTY MOTYT OBITh BHECEHBI B HEOTPAHUYEHHOM KOJINYECTBE,
pu 3ToM ob1mas cymma Jlenos3ura, BKJItoyasi NEpBOHAYAIbHBIA B3HOC M BCE JONOIHUTEIbHbIE
B3HOCBI, HE MOT'YT INPEBBIIIATh MaKCUMaJbHYI0 cyMMy Jlemno3uTa, yka3aHHyo0 B myHKTe 1.3
HacToduero CoriameHus.

Jlo oxoHuaHMs cpoka Jlemo3uTta CHATHE M IMEPEeBOJA Pa3MEUIEHHBIX JIEHEKHBIX CPEJCTB HE
OCYIIECTBIISIETCA.

Bank mpon3BOINT HaYKCIICHHE TIPOIIEHTOB HA cyMMY Jleno3uTa, corjacHo MPOIEHTHOH CTaBKe,
JeWCTBYIOMIEH Ha IeHb OTKpBITUS Jleno3uta KimmenToM (ungpopmayus na npoyenmuuvle cmagxu
pasmewenvt no ccolike mbank.kg/deposits/detskiy). I[TporientHas craBka mo Jlemno3ury ocraercs
HEM3MEHHOM 10 OKOHYaHus cpoka Jlemosura.

[IponienTsl Ha cymMy Jlemo3uTa HAYUCHSAIOTCS CO JHS, CIEAYIOLIEro 3a JHEM IMOCTYIUICHUS
JICHEXKHBIX CpPEACTB Ha OTKpbIThIM cuer [lemo3ura Kimenra, no nHs Bo3Bpata KiueHty
JICHEKHBIX CPEJICTB.

Hauucnenue npoueHtoB Ha cymmy Jlemno3uta MpoU3BOJUTCS €XKEAHEBHO, B TOM YMCIIE Ha
K&)K)II:IffI JIOHOJ'IHI/ITGJ'H)HI)II\/II B3HOC U 3aBUCAT OT nepnona HaXO0XICHUS CYMMI)I Ha HGHOSI/ITG
Kimenra.

Hauucnennsie mporeHTsl mo [leno3uty eXeMecsyHO B TOCIeTHUN pabouyuili JeHb Mecsia
MPUOABIAIOTCS (KA TATU3UPYIOTCS ) K OCHOBHOM cymme Jleno3uTa, v B JaTbHEHIIIEM MTPOIICHTHI
HAYUCIAKTCA Ha CyMMy I[eHO?)I/ITa C y‘-IeTOM paHee KaHI/ITaJII/BI/IpOBaHHLIX HpOL[eHTOB.

20


http://www.mbank.kg/
https://mbank.kg/deposits
https://mbank.kg/deposits

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

1.23.

IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

PacuetHoii 0Oasoi IJId  HA4YUCJICHHUA IIPOHCHTOB CUHUTACTCA (baKTI/I‘leCKOG KOJIMYECTBO

KaJICHJIapHBIX JHEH HaxoxaeHus Jleno3ura Ha XpaHEeHUU B baHke, a KOJIMYECTBOM JIHEH B TOY
YUCJIO KaJIeHJJapHBIX AHEH, paBHOE 365 (366- B BUCOKOCHOM TO1Y).

[lo oxonuanuto cpoka Jlemo3uta cymma Jlemo3uTa nepeducisiercs Ha KapT-CUueT [0
BOCTpeOOBaHUS U Jlajiee ACHCTBYET Ha YCIOBUSAX JIETIO3UTA 10 BOCTPEOOBAHMS.

B cnydae, ecnu gara Bo3Bpara Jlemno3uTta MpUXOAUTCS HA HE pabouyuii OAaHKOBCKUU JIEHB, TO
MepevrciieHne CyMMbl Jlerno3uta M IPOLEHTOB, HAYKMCIICHHBIX 10 HEMY, MPOU3BOAUTCS Ha
CIICAYIOIIMHI 32 3TOH natoil pabounii 1eHb.

B ciywyae gocpounoro pacropskenust Hactosimero Cornamenus no uHunuatuBe Kimenra,
HAYUCJICHHBbIE M KalUTAJIM3UPOBAHHBIE MPOLEHTHI MO /Jleno3uTy He mojJiekar BbIILIATE U
YIEpAKUBAOTCS U3 CyMMBI Jlerno3uTa rnpu ero Bo3Bpare.

CornamieHue BCTymaeT B CHIly C MOMEHTa BHeceHUss KIIMEeHTOM [EHEeXHBIX CpeACTB Ha
OTKpPBITBIN cueT Jlemo3uTa U MpeKpaniaeTcs mocjae MojaHoro ucnojHeHus CTOpOHaMH CBOMX
o0s3aTenbeTB 1o CormanieHuto.

bank rapanTupyer TailiHy OaHKOBCKOTO Jlemo3uTa B COOTBETCTBMM C 3aKOHOJATEILCTBOM
Koipreisckoit Peciyonuku.

Jleno3ut, BHECEHHBIN B pamMKax HacTosiiero CoriamieHus, MoUIeKUT CTPaXOBAaHUIO B ITOPSIZIKE,
pa3Mepax U Ha YCIIOBHUSX, YCTAHOBJICHHBIX 3aKOHOIATEILCTBOM KbIprbizckoi PecriyOmmku.

[To >xenaHuIO KIMEHTA MPU OHJIANH OTKPBITHU Jleno3uTa, KIMEHT MOYKET MOJYYUTh MEYaTHBII
IK3EMILIAP «cOeperarenbHOro cepTuduKaray o MOATBEPKIACHUH OTKPHITHS 1 BHECCHUH BKIIAJIa,
B J11000M otnenenun banka.

[To okonwanuto cpoka Jlemosurta, cOeperaTenbHbli  cepTudUKAT  OymeT  SIBISATHCS
HEJICHCTBUTEIbHBIM.

CornarnieHnue MOKeT ObITh PaCTOPTHYTO:

* KiueHToM — muckMeHHBIM yBeioMiieHneM banka B (hopMe 3asBIeHUs O 3aKPBITHH KapT-
cuera TUOO OHJIAMH-3asBKOIM MOCPEACTBOM HCIIONB30BAHMS MOOUIBHOTO MPUIOKEHHS
MBANK;

* bankom — B cirydae HencnonHeHusa Knventom ycnosuii Jlorosopa.

Bce wuHBIE CyliecTBEHHBIE YCIOBHS OTKPBITHS cueTra 1Mo Jlemo3uty ykas3pIBalOTCS B
COOTBETCTBYIOIIEM 3asiBiieHUM KinenTa.

3. PEKBU3UTbBI BAHKA OAO «Mbank»

Anpec: r.bumkek, yi1. ['opskoro, 1/2
Hupexc: CO082

WHH: 02712199110068

OKIIO: 20137117

BUK: 103001
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IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO 06C.IIV)KI/IB8.HI/I$I d)PI3PI‘lecKOFO Jidnia

B OAO «MGank»
Ilpuio:xkenune Nel
k [IybmuaHO# odepre Ha 3aKTFOUeHNE

JoroBopa 6aHKOBCKOTO 00CITYyKHBaHHUS (PU3HIECKOTO
JU1a B

OAO «MOaHk»

Onepanuu U JIMMUTHI TP yAAJCHHON UACHTU(PUKAIIMY U BepUPUKALUU TTOCPEICTBOM CBEPKH (OTO:

Tun onepaunn

VY CTaHOBIEHHBIE OIPAHUYEHUS

[lepeBoapl B LIENSIX OIUIATHI
TOBapoOB M yCHyr (B MOJB3Y
noJTyyaTesel-pe3uieHTOB)

HepeBOI[I)I B ILCIIX OIlIaThl
TOBAPOB M YCIYr (B IOJIb3Y
HoJIyyaTesel-Hepe3uIEHTOB)

MakcumanbHasi cymma onepanuu: 15 000 com;
Cymma nepeBosioB B TeueHue mecsina: 30 000 com.
[Tnarexn opraHu3anusM BRICOKOTO PHCKA 3aIPEIICHBI.

[lepeBoabl MEXKITY

(bu3NYECKUMU JTHIIAMU

(MeXIy pe3uIeHTaMu )

IlepeBombl (¢ ydacTuem

HEpE3U/ICHTA)

IlepeBoasl B nosib3y | bes orpanndenuit

roCy/1apCTBEHHOr0 OI0JKETa.

[Tonyuenue HaJTUYHBIX/

IUIATEKHOM KapThIl

KnueHnTt momxeH MpOWTH MOJNHYI HIEHTH(GUKALUIO B OTIACICHUU
OaHka.

[TepeBobI OT FOPUIUYECKOTO
JWIa WY WHAWBUIYAIBHOTO
OpeAnpuHUMAaTeNs B HOJb3Y
¢du3mveckoro auIa

3ampelensl, 3a UCKIIOYEHHEM CIy4aeB, Korja orepanus
COBEpIIAETCA B CBSI3U C BO3BPATOM PAHEE COBEPLICHHOIO ILIATEXKA
(HampuMep, B CBSI3U C OTKa30M OT TOBapa WM YCIYTH)

[TommostHeHe OAHKOBCKOTO
OTPaHWYEHHOTO CUeTa

bes orpannyenuii B pamkax JuMUTa HA MaKCUMaJIbHBINA OallaHC.

TpebGoBaHMsI K OCTaTKy Ha
OaaHce

MaxkcumanbHo paspemieHHas cymma 30 000 com.
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IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO 06C.IIV)KI/IB8.HI/I$I d)PI3PI‘lecKOFO Jidnia

B OAO «MoG6aHK»
Onepauuyu W JUMHUTHI TPH YJAJICHHOW MIEHTU(PUKAUUU U BepUPHUKAUU C HCIOIb30BAHHEM
BHJIEOCBA3U:
Tun onepauuu VY cTaHOBIEHHBIE OIPAHUYEHUS

1 |IlepeBojpl B LIeNsIX OIJIATHI TOBAPOB U YCIYT (B
M0JIb3Y MOJy4yaTeNel-pe3uIeHTOB)

MaxkcumanbHas cymma ornepauuu: 100 000 com;
Cymma niepeBojioB B TeyeHnue mecsua: 200 000

2 |IlepeBojpl B IIENSX OILIATHI TOBAPOB U YCIYT (B oM

10JIb3Y HOJy4aTesie-HEPE3UIEHTOB) i
[InaTexu HEKOMMEPUYECKUM OpraHU3alusIM
BBICOKOI'O PHUCKa 3alpEeLICHBbI.

3 |[lepeBompl Mexny (GU3UYECKUMH JIHIIAMU
(MeXIy pe3uIeHTaMu )

4 | TlepeBonbl MeXTy (PU3UMYECKIMHU JTHULIAMHU
(oHA CTOpOHA HEPE3UICHT)

5 |Ilomydenne HATMYHBIX

6 |[lepeBo/bI B 1MOJIB3Yy TOCYIAPCTBEHHOTO be3 orpannuenuii
Oromkera

7 |Tlomyuenue kpenuta MakcumanbHasi cymma onepanun: 15 000 com;

Cymma onepannii B reuenue mecsia: 30 000 com.

8 |lloramenwue >1EeKTPOHHBIX JCHET/TIEpeBO] Ha | be3 orpaHn4eHuit, ¢ 3a4NCICHNEM JIEHEKHBIX

CcOOCTBEHHBIE CUETa CPEJCTB Ha COOCTBEHHBIN OAaHKOBCKHI cUeT
pesunenTa Keipreizckoit PecriyOnnku, OTKpBITHIN €
MpOBEIEHNEM CTaHIapTHHIX mpoueayp HIIK.

9 |IlepeBoabl OT IOPUIUYECKOTO JIUIIA WIIH 3amnpelieHsl, 3a UCKJIFOUEHUEM CIIy4aeB, KOT1a
WHJUBUIyaJIbHOTO MPEAIPUHUMATEINS B oliepalys COBEPIAETCS B CBA3H C BO3BPATOM
N0JIb3y (PU3UYECKOTro JInIa paHee COBEPILEHHOIO IJIaTeka (Hanpumep, B

CBSI3U C OTKA30M OT TOBapa UM YCIyTH).

10 | Momnonuenne 6aHKOBCKOTO OTPaHUUYEHHOTO be3 orpannyenuii B pamkax JMMHUTa Ha
cyera MaKCUMAaJbHBIN OaliaHc

11 | TpeGoBanus k ocTaTKy Ha OanmaHce MakcumansHo pazpemeHHas cymma 200 000 com.
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IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

IIpuniioxenue 2
k [Iybmmanoit odepre Ha 3axmouenue [lorosopa

0aHKOBCKOT'O O6CJ'IY)KI/IB3HI/I$1 (1)I/ISI/IIIGCKOI‘0 JIMna B

OAO «MOauk»

3asBaenne (Ha Coriiacue/OT3bIB) cCy0ObeKTa HA cOOP U 00padOTKY ero
NMePCOHATbHBIX JIAHHBIX

1.PekBHM3UTHI Cy0beKTa EPCOHATBbHBIX JAHHBIX

1.1 TINH

1.2 ®amunms

1.3 Ums

1.4 OtuectBO

1.5 lata poxaeHus

1.6 Anpec no macnopty

1.7 Anpec npoxxuBaHUA

1.8 Cepus 1 HOMep macmopTa

1.9 lara Bblnaum nacropra

1.10 Opran, BeIZaBIINH MAaCIOPT

1.11 Homep Tenedona

1.12 Anpec 31eKTpOHHON OYTHI

2. PekBM3HMTHI 10BEPEHHOI0 JULA (IPH HAJIMYMH I0BEPEHHOCTH)

2.1 IINH

2.2 Gamunus

2.3 Umsa

2.4 OTtuecTBO

2.5 lata poxaeHus

2.6 Anpec o macmnopTty

2.7 Anpec npoxuBaHUs

2.8 Cepus 1 HOMep Iacropra

2.9 lara BbI1ayy nacropra

2.10 Opran, BeIIaBIINM DACIOPT

2.11 Ha ocuoBanuu (/loBepeHHOCTH, 3aKOHA, HHOTO TIPABOBOT'O aKTa)

3. PekBU3UTHI 00pabOTUYMKA MEPCOHAIBHBIX JAHHBIX

3.1 THH

3.2 BUK (ayis1 komMepueckux 0aHKOB)

3.2 HaumenoBaHue
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IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO 06CHV)KI/IB8.HI/I$I d)PI3PI‘lecKOFO Jidnia

B OAO «MbaHk»

3.3 Anpec

3.4 ®.1.0. coTpynHuKa

3.5 JIomKHOCTh COTpYJHUKA

4. Nndopmanus nepcoHATBHOr0 xapakrepa (BoiOpaTts oauH)

4.1 Mudopmanus U3 JIMIHOTO CTPAXOBOTO cYeTa C yKazaHHeM (OoH/a OIuIaThl Tpyna Ha

Hem

4.2 Nadopmaryist n3 IEHCHOHHOTO JeJla ¢ yKa3aHUEM pa3Mepa IeHCHH

Hem

5. O6padoTka NepcOHANIBHBIX JAHHBIX

5.1 lata Hayana coriacus (JaTa HOAMHUCAHUS)

5.2 [lara uictedeHus coriacus (KpaiHss qara) 01.01.2030 .
5.3 Mecto (HaceneHHbII MyHKT, apec)

Ilepeuenv nynkmoe 014 o3naxomaenusn u noonucu npu Coznacuu

Beleyka3anHpie MEpCOHANBHBIC JAHHBIC MOPEIOCTaBIsI0 baHky st | [PHO nponuceio]
00paboTku B 1LENAX MPEAOCTABICHUS MHE TOCYNApCTBEHHON YCIYTH | [Ioonucs]
«[IpenocraBnenne nHPOPMAIUN U3 JIMIHOTO CTPAXOBOTO CUCTA TPasKIaHAM

n/mmm «[IpegocTaBneHre HHPOPMALINT U3 TIEHCHOHHOTO JIENIA)

51, cBO6OIHO, OCO3HAHHO, TTO CBOEH BoJte Aaro cornacue ConnanbHoMy GoHmy | [PHO nponuceio]
Keipreizckoii Pecry0nrkn Ha npeocTaBieHue HHPOPMaIMK NEPCOHATIBHOTO | [Tloonucs]
xapaktepa O6paboTUHKy MEePCOHANBHBIX JaHHBIX

Sl maro cormacue B HENSX MONydYeHHss BaHKOBCKUX yCIyT, a UMEHHO y4acTusi | [PHO nponucvio]
B [Iporpamme nostmpHOCTH “MOOHYC”, @ TAaKXKE HCITOTHEHUS BceX JJOTOBOPOB, | /IToonucs]
3aKIIFOUEHHBIX MEKy MHOIO 1 bankoMm, u 7151 ocyiecTBienns: bankom cBoux

¢ynkuuii mo JloroBopy, coriacue pacmpoCTpaHSIeTCsl Ha CIEAYIOLIUe

uHpOpMAIWHU: (GaMEINs, HMs, OTYECTBO, TOJ[, MECAI, JaTa ¥ MECTO

POXKIEHUS, aJpec MPOKUBAHUS U PETUCTPALNU, HOMep TeleoHa U modast

WHasi WH(pOpPMANKUsA, JOCTYMHAs IuU00 H3BECTHAs B JIIOOOH KOHKPETHBIN

MOMEHT BpeMeHHU baHky (nanee - [lepcoHanbHBIC TaHHEIE).

51 o3HaKoMIIeH(a) C TeM, 4TO COTacHe Ha 00paboTKy MepCOHANBHBIX JaHHBIX | [PHO nponuceio]
JIEUCTBYET Ha CPOK, YKa3aHHBIN B HacToseM Coriacum. [Tloonucw]

S o3nakomiier(a) ¢ Tem, uro Cornacue Ha 06pabOTKY MEPCOHATBHBIX JAHHBIX | [PHO nponucvio]
MOJKET OBITh OTO3BAHO 10 HCTECUCHUS CPOKa JeiicTBUs HacTosero Cornacust | [Iloonucs]

Ha OCHOBaHWM 3asBiicHUs, mogaHHbi B ConmanbHeiid GoHn KbeIprezckoit

PecrryGunku B mpon3BonbHOM opme;

51 o3HakomuieH(a) C TeM, YTO B Cilydyae OT3bIBA WIIM OKOHYaHHs cpoka | [PHO nponuceio]
JIEHCTBUS HACTOAIIETO COTVIaCHsI Ha 00pabOTKYy MepCOHANBHBIX MAHHBIX | [Iloonucs]
00paboTKa MOMX MMEPCOHAIBHBIX TAHHBIX TOJHOCTHIO WM YaCTUYHO MOXKET

OBITh MPOIOJDKEHAa B COOTBETCTBHH ¢ 3akoHOM KrIpreizckoit PecrryOnuku

"O06 nHpOopMaIUU TEPCOHATHLHOTO XapakTepa'.

Ilepeuensv nynkmoe onsa o3HaKomienun u noonucu npu Oms3svige

51, cBOOOIHO, OCO3HAHHO, 110 CBOEH BoJIe naro cornacue ConnansHomy Goumy | [PHO nponucvio]
Keipreisckoit PecryOnuky Ha OT3BIB  COIVIACUSL HA MPEIOCTABICHUC | [Iloonucs]

nH(OpMalMK TEPCOHAIBLHOTO XapakTepa O00pabOoTYMKY IEepPCOHAIBHBIX
JAHHBIX
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MOJTHOCTBIO WJIM YAaCTHIHO MOXET OBITh MPOJOJDKEHA B COOTBETCTBHHU C | [Moonucs]
3akonom Kpoipremckoit PecniyOmukun "OO6 wmH(oOpManmu mnepcoHanbHOTO
xapakrepa'.

S osHakomiieH(a) ¢ TeM, uTO 00pabOTKa MOMX TMEPCOHAIBHBIX MAaHHBIX | [PHO nponuceio]

Ipuaoxenue 3

k [Tyonmuunoii odepre Ha 3akiroueHune JJorosopa

0aHKOBCKOT0 00CITy)XKHBaHUSA (PU3MUECKOTO JIUIA B

OAO «MOaHk»

TUITIOBAS ®OPMA coriacusi cy0beKTa NepPCOHAJIbHBIX JAHHBIX HA cOOp U

00padoTKYy ero nepcoHaAJNbHBIX JAHHBIX

A,

[NWH, nmpucBoennsiii B Keipre3ckoii PecrybOnmke:

JloKyMeHT, y/10CTOBEPSIIOIINN JTUYHOCTD: cepust No
(BHI TOKYMEHTa)
BBIJIaH: >
(maTa BeIIaYM, HANMEHOBAHUE OPTaHa BBIIAYH)
Anpec (axkTH4ecKkoro HPOXKUBAHUS:

Anpec MecTa IpOIHCKH:

KonrakTHBIH tenedon:

Jaro

(HauMeHOBaHHE U aJpec OpraHU3aLuN)

9JI.IIo4yra

coriacue

Ha 00pabOTKy MOHWX TepCOHAIBHBIX MaHHBIX (COOp, 3amMcCh, XpaHeHWe, akTyanu3anus (0OHOBIEHUE,

N3MEHEHHE), TPYIIUPOBKA NEPCOHAIBHBIX JaHHBIX);

Ha Tepenady MOHX II€PCOHANBHBIX TAHHBIX TPETBUM JIMIAM B COOTBETCTBHH C 3aKOHOM KwIprei3ckoit
Pecniy6nukn «O06 mHGOpMannU MEepCOHATBFHOTO XapaKTepa» W WHBIMH HOPMATHBHBIMH IPAaBOBBIMH aKTaMH B cdepe

nH(pOpMALINK IEPCOHATILHOTO XapaKTepa,

Ha Iepefadyy MOUX MHEePCOHAIBHBIX AAaHHBIX KPEAWTHBIM OIOPO B COOTBETCTBUHM C 3akoHOM KbIprei3ckoit
Pecniybmukn «O06 obMeHe kpemuTHOW wuH(pOpMammel» s mocieayioniet obpaboTku (cOopa, 3amucH, XpaHSHWS,

aKTyanu3anuu (OOHOBJICHUS, U3MEHEHHMS ), TPYIIIUPOBKH NEPCOHAIBHBIX JaHHBIX).

B COOTBETCTBHH CO CJICAYIONIMM IIEPCUYHEM IEPCOHATBHBIX JAHHBIX W CBEICHHSAMU 00 WX W3MCHCHHU: THII
HauuoHanpHOro macnopta, [IMH, ®UO, nata poxneHus, HOMEp IOKYMEHTa, HAaUMEHOBAHHE OpraHa, BbLAABILETO
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IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
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JOKYMEHT H €TO KOJ, AaTa BbIIAa4M, CPOK JEHCTBHSA, ITOJI, TU(PPOBOE H300paKEHUE JIUIIA, MECTO KHUTEIbCTBA, CEMEHHOE

IIOJIOKCHHC.
C60p, 06pa60TKa TNMEPCOHATBHBIX JAaHHBIX OCYHICCTBIIACTCA UCKIIOUUTCIILHO B LICIIAX

Hacrosimiee coriacue maeTcss 10 HCTCUYCHHUS CPOKOB XpaHEHUsA INEPCOHAIBHBIX NAaHHBIX WX AOKYMEHTOB, COIACPIKAIIUX,
BBILICYKAa3aHHBIC CBECHUS, ONIPEACIIAEMBIX B COOTBETCTBUHU C 3aKOHOAATCIILCTBOM KBIpFBISCKOﬁ PeCHy6J’II/IKI/I.

Cornacue Ha 00pabOTKy EPCOHAIBHBIX JAHHBIX MOXKET OBITH OTO3BAHO CyOBEKTOM Ha OCHOBAaHMH MHCHMEHHOTO 3asIBJICHUS B
MPOU3BOJIBHOI (hopMme. B cirydae 0T3bIBa HACTOAIIECTO cOTacus, 00paboTKa MEePCOHATBHBIX JAHHBIX MOJTHOCTBIO MIIM YACTHYHO MOXKET
OBITH IPOJOJDKEHa B COOTBETCTBHU cO cTaThsiMH 5 u 15 3akona Keipreickoir PecnmyOmuku «O6 uHpOpManmum mnepcoHaIbHOTO
XapakTepay.

CyOBeKT 1m0 MMCEMEHHOMY 3allpOoCy MMEET IpaBo Ha MOIydyeHHe MH(OpManuy, Kacawouielcss o0paboTKu ero NepcoHaIbHBIX
JaHHBIX (B cooTBeTcTBUU CO cT.10 3akona Keiprenckoit Pecrry6mikn «O6 nH(OpMaIy nepcoHanbHOTO XapakTepay).

51 moaTBepykaaio, 4To O3HAKOMIIEH (a) ¢ monoxeHussMu 3akoHa Keipresckoit Pecybmmku «O6 nHpOpMaIMK mepcoHABHOTO
xapakTepay», [TopsakoM MOydeHHs: cornacus cyObeKTa IMepCOHANbHBIX JAHHBIX Ha cOOp M 00pabOTKy €ro MepCOHANbHBIX NAaHHBIX,
MOPSAKOM U (OpMOIl yBeITOMIICHHS! CYOBEKTOB NEPCOHANBHBIX JAHHBIX O Iepefade WX MEepCOHATBbHBIX JAHHBIX TPETheH CTOPOHE,
YTBEpKICHHBIM nocTaHoBIeHUEeM [IpaButenscrBa Keipreckoit Pecyomuku ot 21 HosOpst 2017 roga Ne 759. [lpaBa u 06s3aHHOCTH
B 00JIaCTH 3aIIUTHI IEPCOHANBHBIX JAHHBIX MHE Pa3bICHEHBI.

[ara:

(ducno, Mecs, roj) d.1.0. TToamuck

Ilpuaoxenue 4
k [TyOonmuuHoii odepre Ha 3aKiIrOUEHHE

JoroBopa 6aHKOBCKOTO 0OCTYKHBaHUS (PU3MUECKOTO
JMIA B

OAO «MOaHk»

3al16ﬂeH1/l€ — cozjiiacue

Mpe1 Hmkenoanucasiuecs, spiseMmcs Kimmenramu OAO «M6ank» (nanee bank), HacTosIMM J00POBOIBLHO JaeM
CBOU coryiacusi Ha GeccpouHOe XpaHEHHE W/WIH MTPEAOCTaBICHHE W/UIIH MOJyYeHNE YIOJTHOMOYEHHBIMH COTPYAHUKAMU
OAO «Mbanky Tr00bIX CBeCHHH 0 HAC B/u3 1t000e 13 KpenuTtHbix 0t0po, B T.4. 3A0 Kb «imeHrnM, 0CYIIECTBISIONINX
(bopMHpOBaHUE KPEIMTHBIX HCTOPUH M HMX OOMEeH Mexay (UHAHCOBO-KPEIUTHBIMH YUYPEKACHHSIMH W HHBIMHU
IOpUAMYECKUMH/(DU3UUECKUMHU JIMI]AMH, B LENISIX CHWKEHHS PHUCKOB (B TOM 4HCIE KPEIAMTHBIX), HEIOMYIICHUS
nepe3a orKeHHOCTH u VIIPOIICHUS TIPOIIE Ty PHI paccMOTpeHHs u MIPEIOCTABICHUS
KpenuTa/3aiiMa/pruHaHCHPOBaHU/0aHKOBCKHIE TAPAHTHH U MIPOYHE KPESAUTHBIC 3aMCHHUTEIIH.

Msl Tarxxe D0OpOBOJBHO JaeM CBOE corjacue Ha OeccpodHOe XpaHEHHE W/WIIM Tiepelady W/WiId MOJTydeHHe
CBEICHUH B COOTBETCTBYIOINE TOCYIapCTBEHHBIE X MHBIE OPTaHbl, B IOPUINYECKUE W UHBIC JINIIA - B CITydae eClIM 3asBKa
Ha MOJTydeHNE KpeAUTa/KPEeTUT COOTBETCTBYIOT onipeaeieHHon [Iporpamme/TIpoexty puHaHCHPOBAHUS, IO KOTOPBIM IS
KOHTPOJISI 3a IEJIEBBIM HCIIOJNB30BAaHMEM JCHEKHBIX CpeAcTB baHk mpemoctaBiseT OTY4ETHl M WHPOPMALHIO B
COOTBETCTBYIOIHE TOCYAAPCTBEHHBIE M HWHBIC OPTaHBl, IOPUANYECKHE WM WHBIE JHIA, KOHTPOJIHPYIONIHE MPOIEeCcC
BBITIOJTHEHHS YCIIOBHHA KpeauTtoBaHus o [Iporpamme/IIpoexty puHaHCHPOBAHHUS.

K nannbIM cBeneHusiM otHocsiTest cBeaenust o Hac (PO ¢usnyeckoro ymna / HAUMEHOBaHUE IOPUANIECKOTO
JIMIA, TI0JI, JIaTa POXKJICHHUS, aJjpec IIPOKUBAHUS / BeAeH!s OM3HEeca 1 JIIoOble NpeKHHWEe TMOJOOHBIe ajpeca, poJ |
BUJI JIEATENIHOCTH M JIp., CBEACHHS MO KpeAUTaM/0aHKOBCKUM TrapaHTHUsIM U ITPOYUM KPETUTHBIM 3aMEHUTEISIM (BH
KpeanTa, CyMMa KpeIOuTa, poib CyOBeKTa, JaTa MOIa4yd 3asBICHHSA, MOJIPOOHBIE CBEACHHWS 00 WMCTOPUH BHIILIAT,
HETIOTAIIIeHHBIA OCTaTOK, CyMMa J1eoITa ¥ 00IIast CymMMa JI0JIra 1o JAHHOMY CYETY, CBEIEHHUS O MOPYUUTEIIX/TapaHTax,
3aJorofaTeNsax M APYruX JHI, y KOTOPBIX OOpa3oBalWCh WIM HMEIOTCS o0s3aTenscTBa mepen IlocraBmmkamu
nH(OpPMAIIMHY, B TOM YHCIE AP.CBEACHNUS)., MONydeHHBIMH Hamu B OAO «MOaHK», CBEICHHUS O Mepax, MPEIPHHSATHIX
B OTHOIICHHUHY HAC B CBSI3U C HEHCIIONHEHHEM WJIM HEHAIJIC)KAIMM FHCIIOJHEHHEM CBOMX 0053aTEIhCTB MO KPEAUTaM U
WHBIE CBeIeHNS, cTaBmue n3BecTHEIME OAO «MOaHK» B IEpHO pacCMOTPEHHS B 0(hOPMIIEHHUS JOKYMEHTOB, B IIpoIiecce
BbIJAYM U MOTALlEHUs! KPEeIUTa.
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IIy6imunas odepra

Ha 3aKJII0YCHHC HOFOBODa 0AHKOBCKOI'O 06C.IIV)KI/IB8.HI/I$I d)I/I3I/I‘leCKOrO JIMIa
B OAO «MGank»
IIpu 3ToM co croporsl OAO «MOGaHK» TapaHTHPYETCS CTporas KOH(QUACHIIMAIFHOCTh MCIIONB30BAaHUS BCeit
nHPOPMALINH, TPEJOCTABICHHON C HAIlICH CTOPOHEL.
Taxxe MBI 03HAKOMJICHBI C TEM, YTO JaHHBIA TOKYMEHT HE BIEUeT 3a co0o0it o0s3aTensecTB OAO «MOaHK» 1o

BbIZIaue KpeauTa.
1 1

/moamuce/ /®HUO 3aemmuka/ /mopmuce/ /®HUO/ cynpyru(a) 3aeMImmka
*OmeemcmeeHHOCHb 3a HOOJTUHHOCHLL ROORUCU CYOBEKNO08 KPeOUmHou ungopmauuu Hecem 3aemuiuk. (B ciyuae

ec/iu HOONUCYU He COOMEEemCcmeyom noonucam oauusvix 1uy, bauk umeem npaso omkazamp 6 evloaue Kpeouma).

I I

/mopmuch/ /®UO/ CyobekT Nel /mopnuck/ /®UO/ CyobekT NeS

1 1
/moamuce/ /®UO/ CyobexT Ne2 /moanucey/ /®UO/ CydobekT Ne6

1 1
/moamuce/ /®UNO/ Cyobekt Ne3 /mopnuce/ /®UO/ Cybbekt Ne7

1

/l /monnucs/ /®UO/ Cyowekt Ned

/moamuce/ /®NO/ Cyopekt Ne§
JlaTa 3aroIHEHUs ¥ IOAIIMCAHUS 3asBJICHUSA-COIJIACHS «_ » 20 r.

KpenntHoe 010po — 1opuinyecKoe JIMIO, SBISIONIHECS KOMMEPUYECKON OpraHu3aiueii B
COOTBETCTBHUH C 3aKOHOAATENHCTBOM KbIproi3ckoit PecriyOiuky v 0Ka3bIBaroIee YCIYTH 10
OCYIIIECTBICHUIO OOMEHa KpeIUTHOM nH(OpMaLIUeH.

KiaueHTt — ¢pusnyeckoe WM I0OpUANIECKOE JTUII0, CBSI3aHHOE C OINpeIeIEHHBIM KpeauToM/ 3aiimom/
(¢uHaHCHpOBaHUEM (3aeMILUK/ JIM3UHTOAaTeNb/ 3aJI0r0jaTelb/ IOPyYUTeNh/ TapaHT U Jp.)

IIpunoxenue NeS
k [Iybnmuanoit odepre Ha 3axmrouenue Jlorosopa

0aHKOBCKOT'0 00CITy)KHBaHUS (PU3MUECKOTO JIUIA B

OAO «MOaHK»

3asaBienue (Ha Corsacue/OT3bIB) cy0beKTa Ha cOOpP U 00PadOTKY ero
NMEPCOHAJTBHBIX JAHHBIX

A,

IM1H, npucBoennsii B Keipreisckoit PecryOnuke:

JIOKYMEHT, yJOCTOBEPSIOIINNA JTUUHOCTb: cepus Ne

(BHI IOKYMEHTa)

BbIJIaH: 5

(maTa BeIIauy, HAUMEHOBaHUE OpraHa BbIIAYN)

Anpec (axkTH4ecKkoro MIPOKUBAHUS:

Anpec MecTa NPOMUCKU:
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IIy6imunas odepra

Ha 3aKJII0YCHHC Z[OFOBODa 0AHKOBCKOI'O 06C.IIV)KI/IB8.HI/I$I d)I/I3I/I‘leCKOFO JIMIa
B OAO «MoG6aHK»
KoHTakTHBIH Tenedon: 3J1.1104Ta

Jaro corjiacue:

(HaMeHOBaHME U aZipec OpraHU3aIiHN)

Ha 00paboTKy MOMX NEPCOHAIBHBIX JaHHBIX (COOp, 3aIich, XpaHEHUE, aKTyaau3aus (OOHOBICHUE, H3MEHEHUE),
TPYNIUPOBKA IEPCOHAIBHBIX [aHHBIX), CBEeJCHMIl, COCTABJSIIOIIMX HAJIOTOBYI0 TaliHy; Ha Ieperady MOHUX
MIEpCOHAJIBHBIX JaHHBIX TPETHUM JIMIIAM B COOTBETCTBHH ¢ 3akoHOoM Kwbipreickoit Pecnyonuku «O0
nHpoOpManMM MEPCOHATBHOTO XapakTepa» W WHBIMH HOPMATHUBHBIMH IIPAaBOBBIMHM aKkTaMH B cdepe wnHpopmannu
MIEPCOHAJIBHOTO XapakTepa; Ha Mepeady MOUX NMEePCOHAIBbHBIX JaHHBIX KPEAUTHBIM OIOPO B COOTBETCTBUH C 3aKOHOM
Keiprezckoii Pecriybnmnkun «O0 oOMeHe kpenuTHOW MH(bopManuen» mis mocienyromeil oopadotku (cOopa, 3amucw,
XpaHEeHHUs, aKTyalu3aiy (0OHOBICHUS, U3MEHEHHNS ), TPYIIHUPOBKY IEPCOHAIBHBIX TaHHBIX).
B cooTBeTcTBHM CO CIEAYIOINM NEPEUHEM NTEPCOHANBHBIX JAHHBIX U CBEICHUSIMU 00 MX M3MEHECHUH:
1) o peKBH3UTAaX HAJOTOIUIATEIbIIMKA (HAMMECHOBaHWE WIM (aMWIds, HMS M  OTYECTBO
HaJIOTOIIATENbINNKA), @ TaKkke 00 HACHTH()UKAIIMOHHOM HOMEpE HAJIOTOIIIaTEIbINKA;
2) 0 CcyMMe HaJOTrOBOMH 3a0/DKCHHOCTH, IPU3HAHHOM HAJIOTOILIATEIIbIIHKOM;
3) 000 Bcex paHHee MMOJTYYCHHBIX H JISHCTBYIOIINX MATEHTaX HAJOTOIUIATENbIIIKA

C60p, o6pa60TI<a NMEPCOHAIBHBIX JAHHBIX OCYHICCTBIACTCA HCKIIOYUTCIIBHO B LCJIAX. NPUHAMUA peuleHUs O

svloaue erduma U OKA3AHUSL UHBIX OAHKOBCKUX yciuye.

HaCTOSIU.ICe corjlacue Aacercs 0 UCTCUYCHHSA CPOKOB XpPaHCHHUSA TIEPCOHAJIBHBIX HaHHBIX WJIKM JOKYMCHTOB, COJCpIKalluX,
BBILICYKAa3aHHBIC CBEACHUS, ONIPEACIIAEMBIX B COOTBETCTBHUHU C 3aKOHOAATCIILCTBOM KLIpFBIBCKOfI PeCHyGJ’II/IKI/I.

Cornacue Ha 00pabOTKy MEPCOHANBHBIX JJAHHBIX MOXKET OBITh OTO3BAHO CYOBEKTOM Ha OCHOBAHHMH ITMCHMEHHOTO 3asBJICHHS B
MIpON3BOJIBHOM (hopme. B ciaydae oT3sBa HacTOSMIETO corylacusi, 00pabOTKa MePCOHATBHBIX JaHHBIX TOJHOCTBIO MIIH YACTUYIHO MOKET
OBITh TPOJOJDKEHA B COOTBETCTBHU cO cTaThsiMu 5 u 15 3akona Kwipreizckoit PecmyOmimku «O0 wHpOpMaAnyy mepcoHaNIbHOTO
XapaxTepay.

CyOBEKT 10 THCEMEHHOMY 3alpocy WMEET MPaBo Ha MOydeHrne HHGOpPMAaLUH, Kacalomeicss 00pabOTKH ero mepcoHanbHBIX
JaHHBIX (B cooTBeTCTBHH CO cT.10 3akona Keipreizckoit Pecybnmku «O06 uHdGOpMaIvy MepcoOHaTBHOTO XapaKkTepay).

51 monTBepXkKIal0, YTO O3HAKOMIICH (a) ¢ mostokeHusiMU 3akoHa Keipreickoit Pecriydimku «O0 nHdopmanum nepcoHaabHOTO
xapakTtepay», [TopsAKoM TMOydeHHs: corachs cyObeKTa MepCOHANBHBIX JAHHBIX Ha cO0p M 00paboTKy ero MepCcOHANbHBIX JaHHBIX,
TOPSAKOM U (hOpMOIT yBEIOMIICHHSI CyOBEKTOB II€PCOHATBHBIX JAHHBIX O Mepefadye WX MepCOHANBHBIX JaHHBIX TPETheH CTOPOHE,
YTBEpKICHHBIM TocTaHOBIeHHeM [IpaButennbctBa Kwipreizckoit Pecrmy6mmku ot 21 HosOps 2017 roma Ne 759. HamoroBeim
3aKoHOJaTeNbCcTBOM KbIprbi3ckoii PecriyOnnky B 4acTH, Kacaronelcst HaJoroBoH TaifHBI.

[MpaBa 1 00s13aHHOCTH B 0OIACTH 3aIIUTHI HEPCOHAIBHBIX JAHHBIX MHE Pa3bsCHEHBL.

[ara:

(aucno, mMecs, roj) @.1.0. IMoamuce

Hpunnoxenne Ne6
k [ly6nnunoii odepte Ha 3akmouenue Jlorosopa

0aHKOBCKOTr0 00CTy)XKMBaHUA (PU3MUECKOTO JIUIA B

OAO «MOaHuk»

NOJIMTUKA KOHOUAEHIINAJIBHOCTHU YCJIYI'H MBANK
OAO “Mb6ank ”

Hacrosimas [lonutnka KoHQUIEHIMAIbHOCTH IEPCOHATBHBIX JaHHBIX (Hanee — [lonutuka
KOH(HISHIINATILHOCTH) ACHCTBYET B OTHOIIEHUH Beel nH(popmaruu, kotopyto OAO “Moank”
MOJKET NIoJyuuTh 0 ITosb30Baresne Bo Bpems ucnonb3oBaHus yeiayru « MBANKY.
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IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»
1. OITPEAEJIEHHME TEPMHUHOB

1.1. B Hacrosmieit [lonmutrke KOHGUIEHITNATEHOCTH UCTIOIB3YIOTCS CIICYIONTHE TEPMHUHBI:

1.1.2. «lIlepcoHanbHble JaHHBIe» - JIF00as MH(GOPMAIUSA, OTHOCAIIASACS K TIPSIMO
WJIM KOCBEHHO OIPEICTICHHOMY, WU OTpeiesieMoMy (pu3ndeckoMy Jiuiy (CyOBeKTy
MEPCOHAJIbHBIX TAHHBIX ).
1.1.3. «O0pabdoTKa nepcoHAIBLHBIX JAHHBIX» - TI000€ JeiicTBUE (omepanus) uiu
COBOKYITHOCTb JIEHCTBUU (OIepalnii), COBEpIIAEMbIX C HCIIOJIb30BAHUEM CPEJICTB
aBTOMATH3allMM WM 0€3 HCIONb30BaHUS TaKUX CPEACTB C IEPCOHATbHBIMU
JTaHHBIMHU, BKJIIOYas cOOp, 3amuch, CUCTEMATH3AIMIO, HAKOIUJICHUE, XpaHEHHE,
yToyHeHue (0OHOBJIEHUE, H3MEHEHHE ), U3BIICUCHUE, UCIIOIb30BaHHE, IIepeiady
(pacpocTpaHeHue, TMpeAoCTaBI€HUE, [OCTYN), oOOe3NuYrBaHHe, OIOKUPOBaHUE, YAalieHUE,
YHUUYTOKEHUE TIEPCOHANBHBIX JaHHbBIX.
1.1.4. «KoH}puaeHIIHAJIbHOCTH MEPCOHATBHBIX JAHHBIX» - 0053aTeIbHOE IS
coomoaenus [locTaBmmkom yciyr TpeboBaHue HE AOMYCKATh UX pacIpOCTpaHEHUs
0e3 cornacus CyObeKTa epCOHATBHBIX JaHHBIX ([Tosb30BaTens ) WM HATUIHUS THOTO
3aKOHHOTO OCHOBAHHUSI.
1.15. «Iloab3oBaTeab» — (DU3MUECKOE JUIO, TOJL3YIONIMICS OAHKOBCKUMHU H
IUIATeKHBIMU ~ YCIIyraMd  4epe3  CHCTeMy  YIaJeHHOIo/TUCTaHIIMOHHOTO
o0CITyKHBaHUSI.
1.1.6. «IlocTaBIMK YCJAYr YAaJeHHOr0/IMCTAHUMOHHOIO O0O0CTY:KMBAHUS
(mocTaBUIUK yCJayr)» - 0aHKU, HEOAaHKOBCKHE (PMHAHCOBO-KPEIUTHBIE OpraHU3aAIHH
(mamee - HOKO), omepaTopbl IUIATEKHBIX CHUCTEM M IUIATEKHBIE OpraHU3AIINH,
UMEIOIIUE  JIMIEH3UIO/CBUIETENhCTBO  HarmmoHanpHOro  0aHka Ha  MPaBo
OCYIIIECTBIICHUS OTJICIHHBIX OAHKOBCKUX W TUIATSKHBIX YCIYT, MPEAYCMOTPEHHBIX
3akoHoAaTenbCcTBOM KbIpreizckoit PeciyOnuku.

2. OBIIME NOJIOKEHUS

2.1. HUcnonp3oBanme Ilomp3oBateieM yceiryrm «MBANK)» o3Hagaer corjacwe ¢ HacTOsIIeH
[Tonutukoi KOHPUACHIIMATHHOCTH U YCIOBUSIMHU 00pabOTKH MEepCOHANBHBIX AaHHBIX [lonb30Baress.

2.2. B cnydae Hecornacus ¢ ycnousiMu [lomutuku koHuaeHuuansHoctu [lonp3oBarens 0JKeH
MIPEKPATUTH UCTIOIb30BaHuE yciyrd « MBANKY.

2.3.  Hacrosmas [Toimtrka KOHQHIEHITHATEHOCTH IPUMEHSIETCS TOJIBKO K yeiyre «MBANK.

3. HIPEAMET NOJUTUKUN KOHOUJEHIUAJBHOCTH

3.1. Hacrosimas [TonuTrka KOHGUASHIMATFHOCTH ycTaHaBIuBaeT oos3aTenbcTBa OAO “Mb6aHK”™ o
HepasTJIalleHuIo 1 00eCTICUCHHUIO PEeXKUMA 3alIUThl KOH(DUACHIIMATbHOCTH MIEPCOHABHBIX JaHHBIX.
3.2. llepconanbHble JaHHbIe, pa3pelI€éHHbIe K 00paboTke B pamkax Hactosmed Ilomutuku
KOH(pHUACHITMAIBHOCTH, TIpeaocTaBisioTes: banky [Tonp3oBarenem: 3.2.1. B cimydae ucnosib3oBaHuUs
[Tonp3oBarenem ycnyru « MBANKY.
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4. IIEJIA CBOPA IEPCOHAJIbHOM NTH®OPMAIIMUA ITOJIb30BATEJISA

4.1. Tlepconanbuble mganHbIe [lomb30BaTENsI MOTYT OBITH MCIOJIB30BAHBI B IEJSIX MPEIOCTABICHUS
noctyna Ilons3oBatens k ycinyre «MBANK» u 1 mojiydeHuss BO3MOKHOCTH HCIIOJIb30BaHUS
(dhyHKIIMOHATA.

5. CHOCOBbI 1 CPOKH OBPABOTKHU MIEPCOHAJIBHO MTH®OPMAIIUH

5.1. OGpaboTka nepcoHanbHbIX MaHHBIX [losb30Barens ocymiecTBisercss 0e3 OrpaHHuYEHUs] CpPOKa,
JOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHUCJIE€ B MH()OPMAIIMOHHBIX CHCTEMaX IMEePCOHATBHBIX IAHHBIX C
WCIIOJI30BAHUEM CPEJICTB aBTOMATU3AINH WM 0€3 UCIIOJIb30BaHUS TAKUX CPEJICTB.

5.2. Ilepconanphbple pgaHHble Ilomp3oBaTenss Moryr ObITh HepedaHbl  YHOJIHOMOYEHHBIM
rocyaapCTBCHHBIM opraHam TOJIBKO Ha OCHOBaHHUHU n B IOpsJKE, YCTAaHOBJICHHBIM
3akoHoAarenbcTBOM Kbipreizckoit PecyOinku.

5.3. INocraBmuK yCIyr NMpUHUMAET HEOOXOIMMBIE OPraHM3ALMOHHBIE M TEXHHYECKHE MEPBI IS
3alIUTHI TepcoHabHON HH(popManuu [lonp30BarTesns 0T HEMPAaBOMEPHOTO WM CIyYaifHOTO JIOCTYTIA,
YHUYTOXKEHUS, U3MEHEHHs], OJIOKMPOBAHUS, KOIMPOBAHMS, PACHPOCTPAHEHUS, a TAKKE OT HMHBIX
HEeNpPaBOMEPHBIX JEHCTBUIN TPETHUX JIUII.

5.4. TlocraBumK ycayr HE HECET OTBETCTBEHHOCTH, €CJH IepPCOHAIbHbIC JaHHbIE OBbLIU
npeaHamepeHHo mnepenansl [lomp3oBareneM, MO0 HE TPEIHAMEPEHHO CTajla W3BECTHA TPETHUM
nuiam 1o BuHe Ilosnp30Barens.

6. OBSA3BATEJIBCTBA CTOPOH

6.1. IToab30BaTesb 00s13aH:

6.1.1. IIpemocraBuTh WHPOPMALHIO O TEPCOHAIBHBIX TAHHBIX, HEOOXOAMMYIO ISl TTOJb30BaHUS
ycayroit «MBANKY.

6.1.2. OGHOBUTB, JIOTIOJIHUTH MPEJOCTABICHHYIO HH(POPMAIIUIO O MEPCOHATBHBIX JAHHBIX B ClIydae
M3MEHEeHMs MHPOpMalliK, yKa3aHHOH B 1. 6.1.1, HacTosmel [lonuTukn KOHPUASHINATBHOCTH.

6.2. IlocTaBIUK ycayr o0s3aH:

6.2.1. Vcronp30BaTh MOMYyYSHHYIO HMH(DOPMAIUIO MCKIIOYUTEIBHO MU [eel, YKa3aHHBIX B II. 4
Hacrosmei [lonmutukn KoHpUIeHINATBHOCTH.

6.2.2. OGecnieunTh XpaHeHHEe KOH(UIEHIIMANBbHOM nH(pOpMalUU B TalfHe, HE pa3riamaTh 0e3
MIPEIBAPUTEIILHOTO MUCHMEHHOTO pa3pernieHus [lonp30BaTens, a TakKe He OCYIIECTBISITH OOMEH,
ornyOIMKOBaHUe, TM00 pas3rialeHe HHBIMH BO3MOKHBIMU CIIOCO0aMHM MEPEIaHHbIX MePCOHATBHBIX
naHHbIX [loip30BaTens, 3a HCKITIOYCHUEM YCTaHOBJICHHBIX TPEOOBAHNH 3aKOHOIATEIbCTBA
Koipreisckoit Peciyonuku.

6.2.3. [IppHIEMaTH MEpHI IPEAOCTOPOKHOCTH JIIS 3AIIUTHI KOH(PHICHIIMATHPHOCTH TIEPCOHATBHBIX
naHHbIX [1op30BaTeNs COTIaCHO OPSIKY, OOBIYHO HCIIOIB3YEMOTO JUIS 3alIUTHl TAKOTO POJa
MH(pOpMAIIUU B CYILECTBYIOILIEM JIEIOBOM 000pOTE.

7. OTBETCTBEHHOCTb CTOPOH

7.1. IlocTaBIIUK yCIIyr HECET OTBETCTBEHHOCTH 3a HEIIPABOMEPHOE MCIIOJIb30BAaHNUE MIEPCOHATIBHBIX
naHHblx [lomb3oBarens, B COOTBETCTBHHM C 3aKOHOAATENhCTBOM KoIprei3ckoit PecnyOnmku, 3a

31



IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

HUCKJIIOUCHUEM CIIy4aeB, INPEAyCMOTPEHHBIX TiyHKTa 5.2 u 5.4, Hacrosmeir Ilomutuku
KondunennuansHocTH.

7.2. llocTaBIIMK yCIyr HECeT OTBETCTBEHHOCTb 3a IPEIOCTAaBIsAEMble YCIYTH, BKJIIOYas
HECAHKIIMOHMPOBAHHBIE ONlEpalliH, 32 UCKIIOUEHUEM CIydaeB, KOI1a olepaluy MPOU30LLIH 10 BUHE
camMoOro  IIOJIb30BaTENsl,  COIJIaCHO  MEpPEYHI0,  MOPSAKY M YCIOBUSIM  CHCTEMBI
yJaJIeHHOT 0/ JUCTaHIIMOHHOTO 00CITyKUBaHHUS.

8. PASPELIEHHUE CI1IOPOB

8.1. Jlo oOpameHuss B Cya € HCKOM IO CIIOpaM, BO3HMKAIOIIUM M3 OTHOLICHUH MEXIY
[Tonp3oBarenem u IlocTaBHIMKOM YyCIyr, OOsI3aTENbHBIM SIBISETCA IPEIbSIBICHUE NPETEH3UU
(TMCHEMEHHOTO MPEIOKEHUS O I0OPOBOIHFHOM YPETYJIMPOBAHUU CIIOPA).
8.2. Iomyuarens mpereH3un B TedyeHue 30 Kal€HIApHBIX JHEW CO JHS TOJYYEHHs MPETEH3WH,
IIACBMEHHO YBEIOMIISIET 3asBUTEIIS IPETEH3UU O PE3YJIBTATAX PACCMOTPEHHUS IPETEH3UH.
8.3. IIpu HemoCTHKEHNH COTJIAIICHHUS CIIOp OyAeT mepeiaH Ha pacCMOTPEHHUE B CyAeOHBI OpraH B
COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATeNECTBOM KbIprei3ckoit PecryOmmku.
8.4. K mnacrosmeii [lomuTrke KOH(QUACHIMATIFHOCTH M OTHOIIEHUSAM Mexnay [lomp3oBatenem u
[TocTaBImIMKOM YCIIyT IpUMEHSIETCs ASUCTBYIOLIEee 3aKOHO1aTebeTBO KbIproizckoii Pecyonuku.

9. AONOJIHUTEJIBHBIE YCJIOBUSA

9.1. HoBas ITonuTtnka koH(UIESHIIMAIEHOCTH BCTYIIAeT B CHILYy C MOMEHTa ee pa3mMenieHus Ha Caiite
OaHKa, eCJI HHOE HE TIPEIYCMOTPEHO HOBOM penakiueit [lomutuku KoHUIeHIInaTbHOCTH.

9.2. [eiictBytomas [lonuTtnka KOHOUACHIMATHHOCTH pa3MeIlleHa Ha CTpaHHIle IO aJapecy
www.mbank.kg

Ipuaoxenue Ne7
k [TyOonmuunHoii odepre Ha 3akiroueHune JJorosopa

0aHKOBCKOT0 00CITy)KHBaHUS (PU3MUECKOTO JIUIA B

OAQO «MOaHk»

ITPABUJIA ITOJIB30OBAHMSA YCJIYT'OM «MBANK» (naee — «IIpaBuiay)

1. TEPMUHBI U OITPEIEJIEHUSI.

Cucrema yIajleHHOTO/TUCTAHIIHOHHOIO OOCJIYKUBAHMS - COBOKYIHOCTH CpEICTB
TEJIEKOMMYHHUKAIUH, TUPPOBBIX U MHPOPMAITMOHHBIX TEXHOJIOTH, TPOrPAaMMHOTO OOeCTIeueHusT 1
000py/IOBaHUs, OOCCIICUNBAIONINX CBSI3b MEXKIY IOJE30BAaTEIeM W TOCTABIIUKOM YCIYT JUIS
MPEIOCTAaBIICHNsT OAHKOBCKMX U IUIATSKHBIX YCIYT YAaJICHHBIM/IUCTAHIMOHHBIM CITOCOOOM ¢
UCIOJIb30BaHWEM OaHKOMAaTOB, TUIATEKHBIX TEPMUHAIOB, HHTEPHET-OAHKHUHTA, DIIEKTPOHHOTO
Komlenbka, MOOWIBHOrO  OaHKWMHTa, MOOWJIBHOTO  TPWIOKEHHS W  HWHBIX  CIOCO0OB
YAQJICHHOTO/ TUCTAHIIMOHHOTO 00CITY)KHBaHUS.
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MoOnjibHOEe NPWIOKEHHE MOCTABIIMKA YCJayr (MOOWMJIbHOE NPWIOKEHHEe) - OAUH U3
MHCTPYMEHTOB CHUCTEM YJIaJeHHOIO/IUCTAHIIMOHHOTO OOCTYXHUBAHUS, MMO3BOJISIONIMI MOCTABIIUKY
yCIIyT IIPEIOCTABIATh 10JIb30BATENIO0 OaHKOBCKHUE u MJIaTeXKHbIC YCIIYTH
YI[aJIeHHBIM/I[I/ICTaHI_II/IOHHBIM CHOCOGOM. K MO6I/UIBHLIM MPUITIOKCHUAM IMOCTAaBIIMKA YCJIYI' TAKXKC

OTHOCSITCSI MOOUJIbHBIE MPUJIOKEHUS areHTOB, NpenycmorperHsle [lonoxenuem "O perynupoBaHun
NesITeIbHOCTH IUIATEKHBIX OPraHU3alMi U ONepaTOPOB IUIATEKHBIX CUCTEM".

IToab3oBaTeb - pusnuecKoe, OPUANYECKOE JIULO JTU00 MHIAUBUAYATIbHBIN IPEIPUHIMATENb,
MOJIB3YIOIMICS 0aHKOBCKUMH u IUIATEKHBIMU yciayramu yepes cucTeMy
yJaJIeHHOr 0/ JUCTaHIIMOHHOTO 00CITyKUBaHHUS.

YaajieHHOe/IMCTAHIMOHHOE 00CIyKHBaHMe - CIIOCO0 MPEIOCTABICHUS YCIYT MOCTABIIMKOM
YCIyT HAa OCHOBAaHHH PAaCHOPSDKEHUH, TIepeiaBaeMbIX MOJIb30BATEIEM, YIaICHHBIM/ IUCTAaHITHOHHBIM
CII0COOOM C MCIOJIB30BAaHUEM CHUCTEM YAaJIeHHOT0/ITMCTaHIIMOHHOTO O0CITY)KUBaHHS.

PIN-kox (Personal identification number) - nepcoHaibHBIH UACHTU(HUKAIIMOHHBIA HOMED,
MO3BOJISIONINN ayTeHTU(OUITUPOBATD MOJIB30BATEIIS IS COBEPILICHUS ONICPAIUH.

Jlnynblii  kabuHeT -  3TO  OCOOBI  pa3men  TOJB30BaTeNsE B CHUCTEME
YIIEJICHHOT0/ TUCTAHIIMOHHOTO OOCTY)KMBAaHHUS MOCTABIIMKA YCIIYT, KOTOPBIA MO3BOJIET TOIYYUTh
JOCTYH K JAHHBIM O COCTOSIHUM CUETa/KPEIUTHOrO JIMMUTA U IBUKEHUHN JIEHEXKHBIX CPEJICTB,  TAKKE
K JIpyT'M OaHKOBCKHM U IUIaTEXHBIM yCIIyraM, B TOM YMCJI€ HAllPaBIATh 3asBKU, HOATBEPXKICHUS U
MOpYYEHHUS OCTABIIUKY YCIIYT.

AyTreHTHUKaANUSA - TPOLEAYpPa YCTAHOBKU MOJIMHHOCTH OJIB30BATEINs IyTEM MPOBEPKH U
COTIOCTABJICHUSI XapaKTEPUCTUK TpenbsaBieHHoro uaeHtupukaropa (PIN-kox, OTP-koa, mapomns u
ap.).

Jlorun — xonoBoe ums Ilonp3oBatens s Bxoja B TMuHbIM kabuHet. Jlorunom [lonb3oBarens
ABIISIETCS HOMEp MOOMIIBHOTO TenedoHa. [Tpumep: «99@* Hx stttk

KonoBoe cj10B0 — cekpeTHOE cl10BO, UCIOIb3yeMoe A uaeHTuukanuu [loctaBmmkom
yenyr [lonb3oBarens npu oOLIEHUH ¢ HUM 110 3BOHKY MOCPEICTBOM MOOMIIBHOTO
TeneoHa/OHIAtHOOpAIlIEHUIO TTOCPEACTBOM MECCeH Kepa MOOMIbHOTO npuiiokeHus. Kogosoe
c0BO ycra”aBiuBaercs [lonp3oBareneM npu NOAKIIOYEHUH K Y CIIyTe.

HecHuikaemblii 0cTaTOK (pe3epB I KOMHCCHM) — YacThb CpeACTB BaHKOBCKOro
cueTa, 3ape3epBUpOBaHHAs [UId OE€3aKIENTHOrO yAEp)KaHUs IUIaThl 3a YCIYTH, COTJIACHO
NecTByromuM Tapudam.

MyukT Bhigaun HaauuHbix (IIBH) — 510 cnenmansHo 000pynoBaHHOE MECTO (OTAEICHUE
banka/6aHkoMaT) JJ1s1 COBEPILIEHUS ONepaluii o IpUeMy W/HIIK BblJaue HAJTMUHBIX JIEHEKHBIX
CPEICTB C UCIOJIb30BAaHHEM OAHKOBCKUX KapTOUEK.

Ydyernasa 3anuch B cucreme «MBANK» - 3amuch, copepskamiasi CBeIEHHUs, KOTOpbIE
MOJIb30BaTENb COO0IAET 0 cede mpu peructpanuu B cucreme « MBANKY.

Cdert no-ymosr4anmio - 37o cuet [lonap3oBaress, BEIOpaHHBINA KaK OCHOBHOM /U1 OCTYIUIEHUH
JEHEXKHBIX cpelcTB B ycayre «MBANK»

OTP-koa — oaHOpPa30BBIN Mapoib, KOTOPBI T'€HEpUpYeTCs Ui BBINOJHEHHS KOHKPETHOMH
ofepaiyu U JeiCTBYET TOIbKO OJUH pa3 U B TEUEHUE KOPOTKOTO BPEMEHH.

Root-npaBa - aaMUHMCTpaTUBHBIE IPUBWIETHH B ONIEPALlUOHHON CUCTEME, KOTOPBIE
MIPEJOCTABIISAIOT TOJTHBIN JOCTYI KO BceM e€ (QYHKIHSIM U JaHHBIM. OHU MOTYT C/leNlaTh CUCTEMY
Oosiee ysA3BUMOH K BUpYyCaM U APYTUM YTPO3aM.

33



IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

2. YCJOBUS MOJIb30BAHUS YCJIYI O

2.1. Omnepauuu ynaaeHHOTO/IMCTAHIIMOHHOTO OOCIyXUBaHUS ocyliecTBisioTcs [lonp3oBarenem c
MoOuibHOTO ycTpoiictBa Ilonp3oBatens mnocpeacTBoM MOOWIBHOTO MpUIOKEHUS (7S
HCIIOJIb30BaHUs MPUJIOKEHHUS TpeOyeTcs MOJKIIoUeHUEe K ceTu VHTepHeT, 3a MCKJII0YeHHeM:
AoonenToB/KitnentoB OO0 «Ckait Mo6aiiny/3A0 «Aabpa Tenexkom», Haxoasiuecs B
30He jeiicTBUS ToMalIHeil MOOMJIBLHOM ceTH), 24 Jaca B CYTKH (©KETHEBHO 0O€3 TIepephIBOB, 32
UCKJIIOYCHHEM BpPEMEHH MPOBEACHUS MPOPUIAKTUIECKUX, PETIIAMEHTHBIX U PEMOHTHBIX paboT).

2.2. l[lopxmouenue k Crucreme yJIalleHHOTO /AUCTaHIIMOHHOTO 00CTYKHUBaHUS IPOU3BOAUTCS:

2.2.1 Ha OCHOBaHWMHM 3asBIICHUS Ha TOJKIoueHHe K ycnmyre MBANK; moroBopa xapTO4HOTO
cyera J0 BOCTpeOOBaHHUS.

2.2.2 TloakTr0YeHre OCYIIECTBISETCS caMOCToATeIbHO [Tosib30BaTenemM nmpu mpoxoxKICHUU
yIaJICHHOW NICHTU(UKAIIH

2.2.3. Ilpu noaxmroueHnu k CrucreMe yIaIéHHOTO/AMCTAHIIMOHHOTO 00CTY)KMBAHUS M aKIICTITS
ycnoBuit Hactosieir OdepTsl, [lonp30BaTenb Takke BhIpaXkaeT coriacue Ha
ABTOMATHYECKOE MOIKITFOUYCHNE YKa3aHHOTO MPU PErUCTPAIlTH HOMEPAa MOOHMIIEHOTO
TenedoHa K cepBUCY Visat B LIESX YIPOIICHUS IPOBEICHUS TUIaTex el u
uaeHTuukanyy. [loaxmroueHne ocymecTBIsSeTCs HCKIIOYUTENBHO B CITydae, eCId Mo
JaHHOMY HOMeEpY Tene()oHa OTCYTCTBYET aKTUBHOE MOJKIIOYEHHE C JPYTUM HOMEPOM
KapThI WJIM aKKAyHTOM. B cirydae HATMYHs TAKOTO TTOIKIIFOUEHUS, HOBOE ITOKITIOUCHHE
HE TIPOU3BOAUTCS.

2.2.3.1. YkazanHas B 1. 2.2.3 aBTOMaTUYECKOE MOAKIIOYEHUE MOKET OBITh OCYIIECTBICHO
OJIHOKPAaTHO B paMKaX TEXHUYECKOTO MEPOIPUSATHUS 10 MACCOBOMY MOAKIIOUEHUIO
KJIMEHTOB K cepBHCcy Visat, 0100peHHOMY MIaTéxHoi cucteMoit Visa. Takoe
MTOAKJIIOUYEHUE OCYLIECTBIISIETCA HA OCHOBE paHee NpeaocTaBieHHbIX [lonb3oBaTenem
JAHHBIX, 0€3 HEOOXOIUMOCTH JIOTIOJIHUTENbHBIX JeWCTBUI co cTopoHsbl [lonb30BaTens.

2.2.3.2. [locrne BBIMOTHEHHS aBTOMAaTHYECKOTO MOIKITtoueHus, [lonp3oBaTens B 000
MOMEHT BIIPaBE CaMOCTOSITEIIHHO YIPABIATh CepBUCOM Visat depe3 MOOMIbHOE
npunoxxkenne banka. B wactnoctu, [Tonp3oBatens MOKeT:

- OTKJIFOUHTH MMOJKII0OUEeHE HOMepa TenedoHa oT cepBuca Visat;

- U3MEHUTH TEKYyLIee MOAKIIOUYEHNE Ha IPYTYIO KapTy;

- IIOBTOPHO BBIMIOJIHUTH TOJIKJIFOYEHHE IT0 COOCTBEHHOMY BHIOODY.

- CoBeplIeHHEe YKa3aHHBIX AeWCTBUI He TpeOyeT MOBTOPHOTO aKIIeTTa HaCTOAIIEeH
Odeprtsl.

2.2.3.3. B uenax peanusanyyd aBTOMaTHUYECKOTO U MOCIEAYIOMIEr0 MOJIb30BATEIbCKOTO
MOJIKIIIOUEHUS, a TaKOKe ISl o0ecrieueHust KOppeKTHOM paboThl cepBuca Visat,
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[Tonp30BaTes b MPEIOCTABIISIET COTTIACKHE Ha Mepeaady U 00paboTKy CISAYIOIINX
[IEPCOHABHBIX JaHHBIX, BKIIIOYast BO3MOKHYIO TPAHCTPAaHHYHYIO TIepeaady B agpec
matéxHou cucreMsl Visa Inc.:

- KOHTaKTHBII HOMep TesedoHa;
- amums, UMs1, OTYECTBO (TIPU HAJTUYHUH);
- 0aHKOBCKHE PEKBU3UTHI (BKJIIOUYAs HOMEDP KapThl).

Hepe;[aqa JaHHBIX OCYIICCTBIISACTCS C CO6JIIOI[€HI/I€M 3aKOHOJATCJILCTBA U C
obecrieyeHreM HaJJIeKaIei 3auThl IIpaB CY6T>eKTa MNEPCOHAJIbHBIX JTaHHbIX.

2.3. Jlns Bxoma B CucTeMy YAaJE€HHOTO /IMCTAaHIMOHHOTO OOCITY)KMBaHUS HCIIOJB3YETCS MapoJb,
Cornacuo Ilonutuke wHGOPMAIIMOHHONH OE30MAaCHOCTH, MPEIBSBISIOTCS ONpPEACICHHbIC
TpeOOBaHUS IO XPaHEHUIO MAPOJICH CUCTEMBI.

2.3.1 TTaposs (Bx01 HE B ayTEHTU(UKAMMOHHYIO 30HY) JOKEH COACPKATh OT 6 10 24 CUMBOJIOB,
U JIOJKEH COCTOATh U3 CIEAYIOIIUX IPYII CUMBOJIOB:
» JlaTuHCKME W KUPWUIMYECKHE CTPOYHBIC W 3arjaBHbIC
oykBsr; ® Ludpsr (0-9);
2.3.2 PIN-xon (mns paboTsl B ayTeHTU(UKAIMOHHOU
3one) O Hudpst (4)
2.3.3 OTP-konx (1t pabOTHI B ayTEHTU(PHUKAIIMOHHOH 30HE)
*  udpsi (4 unu 6 nudp);
* [udpsl, naTuHCKHE CTPOUYHBIE U 3arJlaBHbIE OYKBBI (001Ie€ KOJTUYECTBO CUMBOJIOB -
8).

2.4. Ilonp3oBaTenb HECET ITOJIHYHO OTBETCTBCHHOCTD 3a IPABUJIIBHOCTb U TOYHOCTH BBCACHHBIX
JAaHHBIX HpPHU OCYHICCTBJIICHUU 0aHKOBCKHX onepauﬂﬁ. bank He HeceT OTBETCTBEHHOCTH 3a
y6I>ITKI/I, BBI3BAHHbBIE OIITMOOYHEIM BBOJOM JaHHBbIX.

2.5. Texnuueckue mepepbiBel B pabore ycayru «MBANK», ¢ 1enpio  BBIIOJIHEHUS
npopHIAKTHIECKUX

U PErJIaMeHTHBIX PaboT, MPOMU3BOIATCS MO HpeABapUTEeIbHOMY yBepomiieHuto ITomb3oBarers,
nyTeM IyOJUKaIlMM COOTBETCTBYIOIIEH MHpopManuu B pasaene HoBocred MBANK Ha caiite
[TocTaBmuka ycmyr www.mbank.kg u Ha opunmanbHbIX cTpaHuiiax banka B COIuaabHBIX CETSIX.

2.6 Tlonp3oBaTenb HECET MOIHYIO OTBETCTBEHHOCTD 332 O€30MaCHOCTh CBOMX YUETHBIX JaHHBIX,
Bkimoudass PIN-kon, OTP-kox, maposib, TOCTYn K MOOWIBHOMY YCTPONCTBY U YYETHOMN
3amucu. baHk He HeceT OTBETCTBEHHOCTH 32 YOBITKH, BEI3BAHHBIE HECAHKIIMOHUPOBAHHBIM
JIOCTYTIOM B pe3yJIbTaTe XalaTHOTO OTHOIIEeHus K 6e3omacHocTH [lonb3oBarenem.

2.7 Tlomp3oBaTensb 00s3yeTCsl MPUHUMATD HAJICKAIUE MEPHI I 00ECIIeUeHUsT COXPAaHHOCTH
JAHHBIX €ro y4eTHOHW 3amucu B MoOwibHOM npmiokeHnd MBANK wu HeceT nuuHyro
OTBETCTBEHHOCTH B Cllydae JOCTYIa K €ro y4eTHOM 3aluCy TPEThUX JIMII, B TOM YHCIIE 32
JICHCTBHS, COBEpPIICHHBIE C €r0 HCIoyb3oBaHueM. [lpu yrpare moOmibpHOrO TenedoHa
W/WNM yTedKe/Tiepeiade CBOMX JAaHHBIX TPETHUM JIMIIAM JJIsi BXOJA WIIM HMCIIOJIb30BAHHUS
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MooOwmibpHOTO TipriioxkeHuss MBANK [lonbs3oBarens 00s3aH He3aMEMJIUTEILHO U3MECHUTD
napoiib, PIN-kox u o6patuthes B Kontakt-llentp banka mo koporkomy Homepy 3333 wim
oOparutbes B JI000e otneneHue banka ¢ 3ampocoM 0 HEOOXOAMMOCTH OJIOKUPOBAHHS

YYETHOH 3aIHCH.

B cmyudae, ecnu Ilosnb30oBaTento CTaHET HM3BECTHO O JIOOOM HECAHKIIMOHHPOBAHHOM
HCIOJIb30BAaHUU €ro MapoJisi, JIOTMHA WIM JAPYro KoH(UICHIHMATbHOW WH(OpMaluwy,
[Tonb3oBarens 00s3yeTcsi U3MEHHUTH MApOJb, JIOTHUH, IpYrue HEoOXOIuUMbIe IaHHbBIE U
HEe3aMe/UIUTEIbHO YBEIOMUThH O HECAHKIIMOHUPOBAHHOM JI0CTyIEe baHk.

Ilonp30BaTenn 06513yeTCSI HC NICPCXOANUTH IO COMHUTCIIBHBIM CCbUIKAM, HC Y4aCTBOBATh B
COMHUTCJIbHBIX aKIHWAX, PO3bITPpbIIIAX, crocobax 3apa60TKa U T.A. U HC IPCAOCTABJIATH
CBOU NAHHBIC TPCTHHUM JIMILIAM. bank He HeceT OTBETCTBEHHOCTH 3a Y6BITKI/I, MMPUYIUHCHHBIC
ITonp30BaTeno BCIICACTBUE nepeaayn JMAaHHBbIX B PE3YyJIbTAaTC YYaCTUA B HOI[O6HBIX
MCPOIIPpUATHUAX. ITonp3oBaTenn npeaynpexKacH, 4YTO bank Hukorma He 3alpamunBacT
JaHHBIC yquHOﬁ 3allMCH YCPE3 aKIUH, PCKIAMHBIC UI'PbI, CTOPOHHHUEC CCPBUCHI U T.[.

2.10 Tlonp3oBaTens 00sI3yeTcs HE MOABEpraTh MOAM(HKAIMAM MPOrpaMMHOE OOecCIieueHue

W/WM MOOWIIBHBIA Tene(oOH, C HCIONBb30BaHUEM KOTOPBIX OCYILIECTBIISCTCS OCTYI K
VYenyre, u [lomp30BaTens HECET OTBETCTBEHHOCTh 32 BCE OINEPAIlMH, NMPOBOAWMBIC MpPHU
UCIIOJIb30BAHUU YCJIYT, B TOM 4YHCIIE B ClIy4ae, €CJidi Ha MOOWIBHOM YCTPOHMCTBE OBLI
AKTUBUPOBAH PEXKUM JUIi  pa3pabOTUMKOB, root-mpaBa WM JI000E  Jpyroe
MIPWIOKCHUE/pacIIuPeHne, IMO3BOJISIONIee MOIU(DHUIIMPOBATH OIEPAIIHOHHYIO CHCTEMY
MOOWIBHOTO TenedoHa.

2.11 bank ocrtaBisieT 3a co0Oil MpaBO CIUCHIBAThH JICHEKHBIE CPEJICTBA CO CYETa, OTMEHSTH

TpaH3aKIMU W/WIA HAJIOXKHUTH XoJj Ha cueta [lomp3oBarensi, orpaHWyuBas JIOCTYN K
OTpeIeJICHHBIM CyMMaMm, IPOU3BOANTH UCIPABJICHHE €ClId OyAeT YCTaHOBJIEHO, YTO OHHU
ObUTH TOJYYEHbl HEMpPaBOMEpPHO (HEMPaBOMEPHOCTh YCTAHABIMBAETCS HA OCHOBAHHH
BBISIBJICHHBIX HapyIlIeHUH yCIOBUH, conepkamumxcs B HacTtosameil Odepre u [lpasunax
nonb3oBanus ycayroi MBANK), B Tom uucie B pesysnbTaTe OMMOOK, CBSI3aHHBIE C
TEXHUYECKUMH COOSIMU, C HECAHKITMOHUPOBAHHBIM JOCTYIIOM, MOIIICHHUYECKUX JIEUCTBUH,
HE3aKOHHBIX TPaH3aKIMH WM HapyLIEeHUH 3aKoHoAaTenbcTBa. [Tob30Baresns cornamaercs
¢ TeM, uTo baHk BpaBe WHUIMUPOBATH TaKUe EHCTBUS O€3 MPeIBapUTEILHOTO COTIACUS
[lonbs3oBarensi, eciaM NTPUCYTCTBYIOT JOKAa3aTeIbCTBA HEMPABOMEPHOIO IOJIYyYEHUs
JICHEKHBIX CPEJICTB.

2.12 bank WMeeT MpaBO BPEMEHHO (70 BBISICHEHUS BCEX OOCTOSATENHCTB) WM TIOJTHOCTBHIO

OJIOKMpOBaTh cYeTa, OaHKOBCKME KapThl MU JOCTYNl K MOOWJIBHOMY HPUIIOKEHUIO
ITonb30oBarens B CAEAYIOIMX CIydasix:

HpI/I MmoA03pC€HNHU Ha MOUICHHHUYCCKUC ﬂeﬁCTBHH;

IlonpiTKM HCCAHKIIHUOHUPOBAHHOI'O JOCTYIIA,

Hapymenne IlpaBun mnonb3oBanus ycnyroi MBANK u ycnosuii, coxepkammxcs B
Hacrosmeit Odepre;

Hessimonuenue o0s3atensctB [lonb3oBarenem; O Ipu Hanuunu cyneOHOro aKTa.
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3  BE3OIIACHOCTbH

3.1. PIN-kox u [Taposib SBISIOTCS CTpOTO KOHGUASHIIMATLHON HH(pOpMael 1 JOJDKHBI OBbITH
u3BecTHbl ToNbKO Ilonb3oBaremo. [lonmp3oBaTens NpU  UCHOJIB30BAHUM  MOOMJIBHOIO
npuioxenuss MBANK:
- HE JIOJDKCH pacKphIBaTh MOCTOpOHHMM nunam cBoil PIN-kon, OTP-kox, mapons k
CHCTEME yNAJICHHOTO/TUCTAHIIMOHHOTO OOCITY>KUBAHUSI, TIAPOJIb OT AJIEKTPOHHOMN MOYTHI, HHbIE
CBEJICHUS, KOTOpblE MOTYT CHOCOOCTBOBATh HECAHKIIMOHMPOBAHHOMY JIOCTYIYy IIpU
yJlaJleHHOM/ TUCTAaHIUOHHOM 00CIIy’)KUBaHUM OT nMeHH [lonp3oBarens;
- HE00X0AMMO Mepuoandecku MeHsTh cBo PIN-kon, maposib, ucmosb3yemblil Juis
MOOMJILHOTO NPUJIOKEHUS,
- HE JIOJDKEH I03BOJIATh MOCTOPOHHUM JIMIIAM MCIIOJIb30BaTh CBOM MOOMIIBHBIN TenedoH,
yepe3 KOTOPbIi ocylecTBiseTcs OaHKOBCKast ONepaius; - Ipu NoTepe Wi Kpaxe MOOUIBHOIO
TeneoHa HEe3aMEeTUTENIFHO COOOIINTh MOCTABIIUKY YCIYT, CaMOCTOSTENbHO W3MEeHUTh PIN-
kox M [laponb B MOOMIIBHOM TPHUJIOKEHHHM U HEMEIJICHHO OOpaTHTHCSA B JII0O0OE OTICIICHHE
[TocraBmiuka yciyr nu6o no3BoHuTh B Konrakt-Llentp I[locraBmuka yenyr no ten. 3333, +996
(556) 61 33 33 (kpyrI0CYTOYHO) 151 OIIOKUPOBKH yCITYTH;
- HE JIOJDKEH OTIPABIIATH CBOIO JIMYHYIO MH(OpMaIHIo, coaepxallyto napois, OTP-koa
wiu PINKoj yepe3 37eKTpOHHYIO 1OYTY, COLMAIbHBIE CETH U JPYTUe CPE/ICTBA IEKTPOHHOIO
o0MeHa JaHHBIMH;
- HE00XOAUMO PEeryJiipHO POBEPATH UCTOPHIO OIEPALlUil M BBITUCKHU JJIs OTCIECKUBAHUS
OomMOOK WM HECAaHKIMOHUPOBAHHBIX OMNEpalii W He3aMeUINTENIbHO WH(GOPMHUPOBATH
MOCTABIINKA YCIYT O JIFOOBIX CIyYasx HECAHKIIMOHUPOBAHHBIX OIEPAIINii;
- JOJDKEH He3aMeTUTENIFHO COOOIINTh MOCTABIIMKY YCIYT MPH BO3ZHUKHOBEHUH JIFOOBIX
BOIIPOCOB OTHOCHTEIBHO OE30MAaCHOCTH JOCTYyINa K CHUCTEMaM YAaJeHHOTO/INCTaHIIMOHHOTO
OOCITy’)KUBaHUS;, - HE JOKeH XpaHuTh Jorud, PIN-kox w/mmum Ilapons B
[TK/HOyTOyKEe/MOOMIIBHOM YCTPOWCTBE, €CIM Ha HEM HEe 3aJIeliCTBOBaHBI JOMOJHUTEIbHbIE
WHCTPYMEHTHI 3aIIUTHI (HarpuMep, pa30JI0KUPOBKA IO MAPOITIO WIH TUPPOBOMY KITFOUY).
3.2. Ilpu HenpaBmiIbHO HAOPaHHOM TApoJIe TPH pas3a MOAPs ydeTHas 3amuch Omokupyercs Ha 900
cekyH. [lociie ucTeyeHus BpEMEHU KIIMEHT MOXET 3aHOBO BBecTH napoib. Eciu [Tonmp3oBarens He
noMHHUT napoib/ PIN-koJ, To MOXkeT ucronb3oBarh GpyHKIKIO "3a0b11u maposb?» - npuxoautr OTP-
KO/, C MoMol1bio kotoporo Iloibp3oBarens MOKET BOCCTAaHOBUTh HapOJIb.

3.3 [Tonp30BaTemnto MpeaOCTABIISIETCS MPABO UCIIOIB30BAHUS Y CIIYTH UCKIOYUTENBHO C LEIBIO
JIMYHOTO HEKOMMEPYECKOT O UCIIOIb30BAHMS, IPH 3TOM [lob30BaTENh MOKET HCIIOIB30BATh Y CIIYTY
UCKJIIOUUTENILHO B COOTBETCTBMM ¢ HactosummMu [IpaBunamu. Ilonmb3oBaTens o00s3yercs He
UCMOJb30BaTh MOOWJIBHOE TMPWIOKEHHE B HapylIeHMe IpaB M 3aKOHHBIX HHTEPECOB
nmpaBooOnagaTeNeid, TpeTbux Jul, Hactosmmx IlpaBun u 3akoHOomatenscTBa KhIpreickoi
PecriyOnuku.

3.4 [loctaBuiMk yciayr He HECeT HMKAaKOM OTBETCTBEHHOCTH 3a YyuIiepO, NpUYMHEHHBIN
[Tonb3oBarento AeWcTBUAMU TPETbUX JIMI[ B ciiydae HecoOmoaeHus Ilonb3oBarenem VYcnoBuii
[I0JIb30BaHUs Y clIyro 1 Hactodwmux [Ipasui.
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4 NEPEYEHB BO3MOJKHBIX OIEPAIIAN C UCNTOJIb30BAHUEM
CUCTEMBI YJIAJTEHHOI'O/IMCTAHIIMUOHHOTI'O
OBCJIY)KUBAHUSA

4.3 Tlpn NMOAKITIOUEHUH K CHUCTEME YIaJIeHHOTO/TMCTaHIMOHHOTO 00chmyx)uBanus Ilonb3oBarento

OyIyT AOCTYIIHBI:

4.3.1 JleHeXHBIE IEPEBOJIBI:

[TepeBobl MEX1y CBOUMHU CUETAMU;
[lepeBon cpeacTB o HOMEPY TenedoHa;
IlepeBo cpeacTB MO peKBU3UTAM

4.3.2 3ampoc cpelICTB Y IpYruxX Mojib30BaTesel Y Cinyru;

4.3.3 Omnara ycryr (KOMMYHAQJIBHBIE TUTATEXKH, OIUIaTa yCIAYr CBS3U W MPOYHUE TUIATEXKH, OIiaTa
mrpados JAIIC u ap.);

4.3.4 OmutaTa 3ampocoB IEHEKHBIX CPENICTB OT IPYTUX MOJIb30BaTeNeil Y ciyru;
4.3.5 OmutaTa TOBapoOB U YCIIYT B CETH TOPTOBO-CEPBUCHBIX MPEIIPUSATHI;

4.3.6 Omnara mo QR xoxy;

4.3.7 IIpocMOTp BBIITUCKY TIO CUETaM;

4.3.8 IIpocMoTp AeTanbHOM HHPOPMALIMHU TI0 TIPOBEICHHBIM TPaH3aKIUIM;
4.3.9 TIpocMOTp KYpPCOB BAITIOT TI0 O€3HATMYHBIM OTICPAITHSIM;

4.3.10 IMomyueHnne KBUTAHITUY TIATEXKA C TiedaThio baHka;

4.3.11 OTKpBITHE IETIO3UTA;

4.3.12 OTKpBITHE BUPTYAITBHOU KapTHI;

4.3.13 Bo3moxkHocTh cMeHbI PIN-ko/1a OT 0aHKOBCKOW KapThI,

4.3.14 Tloaxmrouenue/OTkmoueHrne SMS-yBeIOMIICHHSI U WHTEPHET IUTaTeXell Ha OaHKOBCKUX
KapTax;

4.3.15 TlomyueHue KpeanTa;

4.3.16 Ornpaska 3asBku SWIFT;

4.3.17 Co3nanue 1mabdJIOHOB IIATEXKEH;

4.3.18 TlosnyueHue cupaBKH O CYETe C OCTaTKaMU U 0€3 OCTaTKOB;
4.3.19 Bo3MOXHOCTP TIOJTYYCHHUST PEKBH3UTAa OAHKOBCKOTO CYETA;

4.3.20 Cmena PIN-kona, [Tapoiiss MOOHIBHOTO MPHITOKCHHUS.

4.4 Tlononuenue cuera [Tonb30Barens oCyliecTBISETCS HAIMYHBIMU Yepe3 Kaccy, KIII-UH TePMUHAIBI,
O6aHkoMaThl (C PYHKIHMEH KIII-UH U TOJIBKO MPHU HATMYUY TUIATEKHON KapThl), TN00 OE3HATMYHBIM ITyTEM.
4.5 Cusarue HannuHbIx [lonp3oBarenem ocyiecTBisieTcs B 1to0oM otaenenuu [loctaBmyka ycinyr uepes
Kaccy ¢ 00s3aTeIbHbIM IPEIbsIBICHUEM AaCOPTa, JIMOO0 MOCPEACTBOM IUIATEKHON KapThl B OaHKOMAaTax u
[1BH npu npenbsiBaenun PIN koga kapThl.
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Co cruckom ITYHKTOB BbIJAYM HAJIWYHBIX W IIOIIOJHCHHUA CUYETAa MOKHO O3HAKOMHUTHCS Ha caure
www.mbank.kg, nabopmManroHHbIX CTeHAax B OTAcHCHHIX [locTaBIIMKa yCIyT, y OIepaTopoB, 00
B Konrakr-iearpe [loctaBmmka mo ten. ykazaHHble Ha odummansHOoM caiite [locTaBmuka yciyr
www.mbank.kg.

5 HNEPEBOJ CPEIACTB IIO PEKBU3UTAM

5.1. Ilnarexu 1o pekBU3UTaM, IPOBOAUMBIM II0 CY€TaM BHYTpU baHka, MpoBOJATCS TOJIBKO B pabouue
nan g0 17.00. Ilpu sTom BamroTa cueTa CIMCaHUS CPEACTB JOJDKHA COBMANaTh C BaJIOTOM cuera
MOJTy4aTedIs.

6 INOJYYEHUE UH®OPMAIIUU I1O CHETY

6.1.1Ipu BBITIOJTHEHUH  (YHKIIHH «3anpoc OCTaTKa» CUETOB [Tonb3oBarens
B CHCTEME YIaJIeHHOTO/IMCTaHIIMOHHOTO 00cyxuBanus [locTaBmuka ycimyr, oroOpaxkaercs

Oo0muii ocratok, Ocrarok Ha cuere. B C/JAVUAE EC/IU Y BAC IIJIATEJKHAA KAPTA «VISA»,
«OJIKAPT»: OO0mmii ocTaToOK - OCTAaTOK BCEX CPEJCTB, BKIIOYAs HECHU)KAEMBIN OCTAaTOK. JTH
CpelCTBa 32 MUHYCOM HECHHM)Ka€MOI'O OCTaTKa SIBJSIOTCS JOCTYIHBIMU JJI1 COBEPUICHUS ONEepaluil B
cucreme «MoOOMIbHBII
OaHKUHTY, OcTaToK Ha cyeTe — 3TO TOJBKO CPENICTBA
HECHHUYKaEMOI'0 OCTaTKa;
6. 2.IIpu 3ampoce octatka W BhIMUCKH MO cyery B cucreme «MBANK» undopmarms
oTpaxkaercs 0e3 yuera HeoOpaOOTAHHBIX TPAH3AKIUH, COTIIACHO MPABUJIaM IIATSKHBIX
CHUCTEM.

7. BBEJIEHUWE NMPETEH3UMOHHOM PABOTAHI.

7.1.B cnydae mpoBeneHHs OIIMOOYHBIX MuaTexkeil yeped ycinyry MBANK knmeHty Heob6xonumo
oOpaTtuThcs B mo0oe oTaenenue [locrapmuka ycnyr 1Jist Toauu 3asBJIeHU, INOO0 B HE pabovme 4achl
[TocraBmuka ycnyr no3BoHUTh B KoHTakT 1eHTp I[locraBuinka yciyr mo akTyalbHBIM HOMEpam
TenedoHa, ykazaHHble Ha caiite [loctaBiuka ycimyr www.mbank.kg

7.2.3asBnenus [lonb3oBareneil Mo NpeTEeH3MOHHBIM IUIaTekaM paccMmaTtpuBaroTcs [loctaBuimkom yciayr
B CPOK OT 3-x pabouux AHEH, B 3aBUCUMOCTH OT IpPOBEAEHHOro Iuiatexka. IlocraBmuk yciayr He
rapaHTUPYET BO3BpAT JIEHET, B Clydae IOJy4YEHHUs OTKa3a OT KOHTPAreHTa, 3aJ€HCTBOBAHHOIO B
IIpOLIECcCE IUIATEXA.

Hpuioxenue Ne§

K Ilyonmunoit odepte Ha 3akmroueHue Jlorosopa
0aHKOBCKOTO 00CITY’KUBaHUS (PU3MUECKOTO JIMIIA B
OAO «MobaHk»

CxeMbl KOHBepTaluu 10 miIaTekHbIM kKaptam OAO «MO6aHK» 10 TPOBEAECHHBIM KapTOYHBIM
onepauusm B MIIC.

Ominara B UHTepHeT-Mmaraszude Ha cymmy 100 000,00 Tenre

Bamora kaptsel nosiap CIIA, onniata B TeHre

Ciryqaii 1. Korma xype momiapa CIIA Bemme Ha MomeHT | Ciydait 2. Korma xype gomrapa CIIA Himke Ha
00paboTKM TpaH3aKITNN MOMEHT 00pabOTKH TpaH3aKITHH
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1 nonnap CHIA = 469,69 Ttenre no kypcy MIIC

1 nosnap CIIA = 469,69 Tenre no kypcy MIIC

100 000,00 tenre / 469,69 tenre = 212,90 mommapos
CIIIA Ha maTy mpoBeaeHUS ONepaliuu

100 000,00 tenre / 469,69 tenre = 212,90 mommapos
CIIIA Ha maTy IpoBeaeHUS ONepaIiui

1 nonnap CHIA = 470,00 TeHre no Kypcy
KOMMEPYeCKOro 0aHka

1 nosnap CHIA = 468,00 Tenre no kypcy
KOMMeEpPYecKoro 0aHka

100 000 renre/ 470,00 Tenre = 212,76 nonmnapor CIIIA Ha
JaTy o0paboTKu (pMHAHCOBOM TpaH3aKIUK

100 000 renre/ 468,00 Tenre = 213,67 mommapoB
CIIIA Ha maty 06paboTky (PMHAHCOBOM TPaH3AKITHH

Uroro: 212,90 nonnapos CIIA - 212,76 nonnapos CIIIA
= 0,14 nonmapos CILIA (murocoBast KypcoBasi pa3HHIIA)

Hroro: 212,90 gonnapos CIIA - 213,67 nonnapos
CIIA = - 0,77 nonnapos CILA (MuHycoBas KypcoBas
pa3HHIA)

Basirora kaptbl coM, omiara B gosuiapax CIHIA

Cryqaii 1. Korga xype momnapa CIIA BbIie Ha MOMEHT
00pabOTKH TpaH3aKIUU

Cryuaii 2. Korna xype gomrapa CIIIA Himke Ha
MOMEHT 00pabOTKH TpaH3aKLIUU

1 nonaap CHIA = 83,00 com mo kypcy MIIC

1 nosunap CHIA = 83,00 com no kypcy MIIC

212,90 nommapos CIIA * 83,00 com =17 670,70 com Ha
JIaTy TIPOBE/ICHUS OTIepaliu

212,90 mommapor CIIIA * 83,00 com =17 670,70 com
Ha JaTy IPOBEACHUS Olepaluu

1 nosnap CHIA = 84,00 com mo kypcy
KOMMepPYecKoro 0aHka

1 nosnap CIIA = 82,00 com no Kypcy
KOMMepP4ecKoro 0aHka

212,90 nomnapos CIIA * 84,00 com = 17 883,60 com Ha
JaTy o0paboTku (PUMHAHCOBOH TpaH3aKIIUU

212,90 mommapor CIIA * 82,00 com = 17 457,80 com
Ha J1aTy 00paboTKU (PMHAHCOBOW TPaH3aKIMH

Hroro: 17 670,70 com - 17 883,60 com = - 212,90 com
(MUHYCOBast KypcoBasi pa3HHIIA)

Hroro: 17 670,70 com - 17 457,80 com= 212,90 com
(TuTrocoBast KypcoBasi pa3HUIa)

Henexubiii nepeson (P2P nepeson)

IlepeBon ¢ Poccuu Ha kapty Hamero 6anka B cymme 100 000,00 pyo6Jieii (BajioTa KapThI-oay4aTesisi COM)

1 nonnap CHIA = 82,50 py6.eii no kypcy MIIC na n1aty npoBeaeHusi onepanuu

1 nonnap CHIA = 83,00com no kypcy MIIC Ha 1aTy npoBeieHUsI Onepanuun

100 000,00 py6neii / 82,50 pybaeii = 1 212,12 gonnapos CLIA

1 212,12 mommapos CIIA * 83,00 com = 100 605,96 com

Cayuaii 1. Korna xypc coma u py0Jist BbIlIe HA MOMEHT
00pabOTKH TpaH3aKLUUU

Cryuaii 1. Korna xypc coma u pyosst Huxe Ha
MOMEHT 00pabOTKH TPaH3aKLHUU

1 nosnap CHIA = 83,00 py6.1eii mo Kypcy
KOMMEPYeCcKOro 0aHka

1 nonap CHIA = 82,00 py0.eii mo kypcy
KOMMEPYeCKOro 0aHka

1 nosnap CHIA = 83,50 com mo kypcy
KOMMEPYeCcKOro 0aHka

1 nonap CHIA = 82,50 com no kypcy
KOMMEPYeCcKOro 0aHka

100 000,00 pyo6uteti / 83,00 pyouneii = 1 204,81 nomnapos
CIIA

100 000,00 py6neit / 82,00 pybeti = 1 219,51
nomnapos CHIA

1 204,81 mommapos CIIIA * 83,50 com = 100 601,63 com

1 219,51 nommapos CILIA * 82,50 com = 100 609,57
COM

Hroro: 100 605,96 com -100 601,63 com = 4,33 com
(TutRFOCOBast KypcoBasi pa3HUIIA)

Hroro: 100 605,96 - 100 609,57 com = 3,61
(MHUHYCOBast KypcoBasi pa3HHUIIA)
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Ipuio:xxkenue 9
k [Tybnuanoii opepre Ha 3akiroueHue JJoropopa
0aHKOBCKOTO 00CITY)KUBaHUS (PU3MUECKOTO JIMIA B

OAO «Mobank»
I[Mpasuaa [Iporpammel gostiibHOCTH «MOOHYc» 1.00mme ycjoBust
1. TepMHUHBI U onpe/IeIeHUsI:
1.1. B nacrosmux IlpaBmia TepMHHBI, HAllMCAHHBIE C 3arJlaBHON OYKBbBI, UMEIOT CJIEIYIOILEE
3HAUYEHHE:
Akuus MapKETHHTOBOE WJIM PEKIIAMHOE MEPONpPHUSATHE, TpoBoAnMOe Ha 6a3e [Iporpammer,

HaIpaBJIeHHOC Ha (OPMUPOBAHWE W YBEIMYCHHUE JIOSUTBHOCTH IMOTpEeOUTENeH K
VYuyacTtByromuM koMianusim u [Iporpamme B 11€10M, TPOBOJUMOE 110 UHUITUATHBE
YyacTBYIOIUX KOMIIAHUN U COMIPOBOXKAAIOIIEECS TOOIIPEHUEM Y YACTHUKOB.

baunx OTKpBITOE aKITMOHEPHOE 001IecTBO “MOaHK”.

Bosmenienue cyMMa Oe3HaJMYHBIX JEHEXKHBIX CPEACTB, 3auucisemas bankom na Kapry banka
win [lnatexHplit cueT Y4yacTHHKA, 32 COBEpPIUICHHbIE YYaCTHUKOM HEOOXOIUMBIE
JEHCTBUS B COOTBETCTBHHU ¢ IipaBuiiaMu Akuuu w/mnu [Ipasunamu [Iporpammer.

Hepxatens KapTbl| pusudeckoe U0, 3aKiI0uuBIIee ¢ baHKOM 10roBop 00 OTKPBITUM CYeTa, U Ha
banka ([lepxartens) | ycnoBusix koroporo BeimyiieHa Kapra banka.

3noynoTtpebiieHre | HEJOOPOCOBECTHbIE — ACWCTBUS ~ Y4acTHUKA, IpoTuBopeuamiue IIpaBmiiam
[pasunamu [TporpamMMsbl W/niIM HampaBIeHHbIE HA HAKOIJIEHHE MaKCUMAaJIbHOTO

konuuecTBa bonycoB Ha cBoeM bonycHOM cuete 0e3 hakTHuecKoro npuodpeTeHus
TOBApOB B IEJISIX IUYHOTO MOTPEOJICHHUS.

HNHCcTpyMEHTBI Kapra banka, QR-koxg TCII, Mob6unsHoe mnpunoxenne MBANK, kotopsie
J0CTyTa IIPEIOCTABISAIOT  YUYaCTHUKY BO3MOXXHOCTb COBEPLIEHUS ONEpAallUd C  UX
ucnoJp30BaHueM 1o IlnarexxHomy cuery npu yciaoBuM Hanuuus y baHka, Takoro
Vyacthauka, TCII cooTBEeTCTBYIOIIEN TEXHUUECKON BO3MOXKHOCTH.

Kapra banka SMUTHpyeMass baHKOM KapTa - JJIEKTPOHHOE CPEICTBO IUIATEXkA, UCIIOJIB3YEMBIE
Hepxarenem Kaptel banka nis coBepuienns onepauuit no Ilnarexxnomy cuery, k
KoTOopoMy npuBsizaHa Kapra.

B IlporpamMmme MOryT y4acTBOBaThb TOJIBKO IUIATEXKHbIE J1€OETOBbIE KapThl
(TIacTHKOBBIE U BUPTYalIbHBIE) ¢ BamtoTol “Com”.

MoOuibsHoe IporpaMMHoOe o0ecriedeHune st MOOMIIBHOTO YCTpoiicTBa (cMapT(OH, TUIaHIIET) Ha
MIPUIIOKEHNE mwiarpopme Android m 10S, mnpenHazHaueHHOE Il OOecreueHus KIMeHTaM
MBANK (MII) BO3MOKHOCTH COBEPILICHHS OIEpalnid IO OIUIATE YCIYT, YNPABICHHUIO CBOWMH

cYeTamH, OTKPBITHIMHM B baHKke M COBEpUIEHUS NMPOYMX OINEpanui MOCPEICTBOM
MOOUJIBHBIX YCTPOICTB uepe3 ceTb VIHTepHeT.
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ITapTHED
IIporpammsl
(ITaptaep)

IOPUINYECKOe JIMLO/MHIMBUAYAJIBHBIN MpEeaNpUHIMATENb, peanu3yoee(uil)
TOBAPBI/YCIYTH CAaMOCTOSITEIbHO WJIM TIO0 TOPYYCHHUIO TPETbUX JHUI, WIH
pasmenaromiee(mii) B TOProBbIX TOYKAX MPEUIOKEHHUSI O MPUOOPETEHUH TOBApOB
TPEThUX JIHII, 3aKitounBiiee(uit) ¢ bankom goroBop 06 yuactuu B IIporpamme, B
HEOOXOAMMBIX  CiIy4asx  uMeromee(nil)  SKBapUHTOBOE  000pYyIOBaHUE,
MOJJIEPKUBAIOIIEE  CIIEHUATbHOE MPOTrpaMMHOE OOecreueHre, IO3BOJIsIoNee
yuactBoBaTh B [Iporpamme. B ciyuae, ecnu [lapTHep He peanu3yet TOBapbl/yCIyru
CaMOCTOSITENIBHO, M OCYILIECTBIIAECT ACSATENBHOCTh 0 PAa3MEIICHUI0 B TOPrOBBIX
TOYKaX MPEAJIOKEHUNH O MPUOOPETEeHUH TOBAPOB TPETHUX JIMII, & B ONPEAEICHHbBIX
CIIydasiX Takke 0OecreynBaeT yyacTHe TakuxX TpeThux Jull B [Iporpamme, B memsix
MIPEAOCTaBICHUs CKUJIOK Ha TOBapbl, B HactoAmux [IpaBuiax moa TepMHHOM
[TapTHEp MOTYT OJIpa3yMeBaThCsl yKa3aHHbIE TPEThU UL (POZHUYHBIE TPOJIABIIbI,
ucnonuutenu  ycnyr). JedctByrommii  ciucok  [laptHepoB  IIporpammsr
pasmemaercs B MoouiasHOM npuitoskeHrnd MBANK.

[TepconanbHbIi
KaOWHET
nosutbHOCTH (TTKJT
wii  JInuHbli

KaOHWHET)

paznen “MOonyc” B MoOunbHoM mnpunoxkennn MBANK, coxepxkamuit
uH(popMalro o coctosiHuM boHycHoro cuera YuactHuka [Iporpammsl, ucropuu
Hauncnenus u Cnucanus bonycos u apyras undopmarus o [Iporpamme.

[ImaTexuplii cuet

0aHKOBCKHUH cueT, OTKpbIBaeMblii baHkoM Ha UM GU3NYECKOTOo JULa, s
OCYILIECTBIICHUS onepauui,  He IPOTHBOpEYAIUX  JEHCTBYIOLIEMY
3akoHoJaTenbcTBY KbIpreisckoit PecryOnmkm.

IIpaBuna JIOKYMEHT, OIpEeNeNOmUil YCIOBUsT U MOPSAAOK ydyacTus (U3MYECKHX JIHUI[ B
[Tporpamme nosutbHOCTH «MOOHYC.

IIporpamma, IIporpamMma JIOsSUIbHOCTH, IOCTPOEHHAsI Ha CUCTEME HAKOIUICHUSI U HUCIIOJIb30BaHUS

IIporpamma Ha OCHOBE CIEI[MAILHOTO MPOrpaMMHOTr0 obecrieueHus: bonycoB, HanpaBiieHHas Ha

JIOSUTBHOCTH CTUMYJINPOBAaHHE AKTMBHOCTH €€ YYaCTHUKOB B HCIIOJIb30BAaHUU YYaCTHUKAMH

“MOonyc” npoaykToB M ycnyr banka, yBemuueHue oObeMa omepanuii, CoBepIIaeMbIX
VY4YacTHUKOM ¢ Hcnosb3oBaHMeM MoOunbHoro npuioxkenus uian Kaprt banka,
npuoOpeTeHN TOBApOB YuacTBYOUMX KommaHui. Ilporpamma peanusyercs u
yrpasisercss bankowm.

ToproBocepBUCHOE | FOPUINYECKOE JIMIO WIA WHIMBHIYAJIbHBIA IPEANPUHUMATENb, 3aHUMAOLIUICS

MPEANPUITHE npojaxked TOBApOB/yCcAyr M MpHUHHUMAIOIIEE OIUIaTy 3a TOBapbl/yCIyTd, Npu

(TCII) HCIIOJIb30BaHUM Y YaCTHUKOM MHCTpYMEHTOB J0CTYIIA.

VYuyacrtBytomue bank, TIlaptHepsl W WHBIE OpUAWYECKHE JUIA / WHIWBHUIyAJIbHBIC

KOMITAHUH IIpeANpUHUMATEINH, ydacTByromue B [Iporpamme.

Y4acTHUK, Hepxatens Kaptel banka (akTuBHpOBaHHOW M JAEWCTBUTEIBHON) W/WIIK Biajieiell

YyacTHUK [TnarexHoro cyera (aKTUBUPOBAHHOMN U JEMCTBUTEIBHOMN), MPUCOECTUHUBIINNICS K

MPOrpaMMBbI [Iporpamme depe3 MobOunpHOe mpminoxkenne MBANK, wu ydacTtByromwii B
[Iporpamme Ha ycioBusAX, U3JI0KEHHBIX B [IpaBnmax.

QR-xox JBYXMEpHBIA CHUMBOJI IITPUX KOJA [JIs I[epellayd IUIATEKHBIX JIaHHBIX,

(bopMHpYIOLIHIiCS B COOTBETCTBUU C YTBEP)KIACHHBIMH CTaHAapTaMu B KbIproI3ckoit
Pecny6nuke.
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2. OO01ue MoJI0KeHHS
2.1. Hacrosimue Ilpasuna [Iporpammer «Mo6onyce» (nanee — «IIpaBuiiay) onpenenstoT ycaoBUs U
nopsnok ydactust [epxkareneir Kapr banmka w/wim BnamenbieB IlmaTexHBIX CUETOB B
[Iporpamme.
2.2. [IpaBuna Ilporpammer jnosuibHOCTH «MOOHYC» mnpuBeneHbl B Ilpunoxennmn Nel wu

netanu3upyroT nopsnok Hauucnenwus, Crnucanus, AHHyaupoBaHusi BOHYcCOB M MHBbIE
Bonpocsl. [Tpunoxxenue Nel sBisiercsa HeoTbeMiemMol yacTbto [IpaBut.

2.3.  llpucoegunenue k [IporpamMmme ocymiecTBisieTCs TOIBKO MPH YCIOBUHU, €CIH NOTEHIIMATBHBIH
VYyactauk IIporpamMmsl siBisieTcs mojb3oBaresieM MoOwibHoro mpuiokenuss MBANK co
cratycoM “AxTuBHBIA’. A Tarkke sBusgercs [epkarenem Kaptel banka w/mnm umeer
[Inarexnsiii cuer B banke. [lepxkarens Kaprel banka nnu [InmaTexHoro cuera aBToMmaTH4eCcKu
nonkirouaercst Kk [Iporpamme depe3 moOmisHOe npuinoxenne MBANK, ocBenomiienune o
MOJIKJIFOUEHUH NTPUXOAUT YEPE3 COOTBETCTBYIOLIEE ITyII-YBeoMIIeHHE. KITMeHT 1o/KeH naTh
cornacue Ha cOop 00paboTKy nepeaavy JaHHBIX MpU BXoJie B pasznen «boHych».

24. CoBepuiasi JedcTBUs, HampaBleHHble Ha mIpucoenuHeHue K Ilporpamme u mnomydeHue
[Toompenus B pamkax [Iporpammsl, nons3oBarens MoOunbHoro npuioxkernuss MBANK,
TakuM 00pa3oM, MOATBEPKIAET, YTO OH O3HaKoMwica ¢ Hacrosmumu IIpaBunamuy,
MpUHUMAET ycaoBus ydactus B [Iporpamme, coriaceH ¢ HUMH, 00s13yeTcsi UX COOI0aTh.

25. B pamkax Ilporpammbl VYuactHuk mnonydaeT [loompeHnus, KoTopble MOTYT OBITh
HCIOJIb30BaHbl B COOTBETCTBUU ¢ HacTosmumu [IpaBunamu.

2.6.  YyaCTHHK HMMEET BO3MOXKHOCTh BOCHOJIb30BaThCs Iloompenuem B pamkax IIporpammer
nosutbHOCTH  “MOOHYC” TOJIBKO B ClIy4a€ HCIOJIb30BaHUs MOOWIBHOTO TPHUIIOKEHUS
MBANK u npu Hanuuuu Kaptsl banka n/nnm [lnatesxxHoro cuera.

B cnydae GmokupoBanuss MoOunsHOTO npuiiockeHust w/wnn [lnarexxnoro cuera u/mim bonycHOro

cyera, Y4YacTHUK B TEYEHHE BCEro Iepuojaa OJOKHUPOBAaHUS HE BIIpaBE BOCIOJIb30BaThHCS

[Toowpenuem.

B cayuae GnoxupoBanust Kaptel banka Bbonycsl 3a mokynku y IlaptHepoB no Kaprte banka He

HA4YHCIIAIOTCA.

2.7.  YuacTHHUK BIIpaBe nojy4aTs nHpopmanuio o [Iporpamme oHUM U3 CIeTyIOIUX CIOCOOOB:

. yepes [TKJI

. nyTeM oOpallleHus B KOHTaKkT-1eHTp baHka, mo3BoHuB o Homepy 3333

. U3 MapKEeTUHIOBBIX U PEKJIaMHBIX MaTepuaioB [IporpamMmer

. caifThl 1 MOOMIIbHBIE IPUIIOKEeHUsT baHka

2.8. Crucok YuacTBYIOHIMX KOMIAHMHA, a Takke HMH(OpMamus O MNPOBOJAUMBIX AKIHMAX

pasmemiaercs bankom B MobunsHoM npunokeHnn MBANK, B MapKeTHHTOBBIX M/MIIH PEKJIAMHBIX
Marepuanax.

2.9. B IIporpamme Moryt yuactBoBath Tosibko KapTsl banka n/unu [lnatexxnsle cuera B BamoTe
“Com”.
2.10. baHk He HeceT OTBETCTBEHHOCTH IO CIOpaM M Pa3HOIJIACHSIM, BO3HHMKAIOUIUM MEXKIY

VYyactaukamu u [lapTHepamu, eciiu Takue Criopbl U pa3HOTIacus He BbI3BaHbI HapylIeHUsIMU baHnkoM
CBOUMX 0053aTEJILCTB B paMKax HacTosmux [IpaBun v nmpaBuia AKIHA.

2.11. bank BnpaBe B OJHOCTOPOHHEM IMOPSIIKE BHOCUTh U3MEHEHNUS U JONOJIHEHUS B HACTOALIME
IIpaBuna. Jly1g BCTYIUIEHHs B CUJIy U3MEHEHUW M JTOIOJIHEHMM, BHOCUMBIX B Hacrosmue [Ipasuna,
bank cob6mrogaeT nponeaypy nyoandHoro nuapopmupoBanus. PazMmenienre n3aMeHeHH/2IEeKTPOHHOM
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Bepcun HOBOM penakuuu [IpaBui ocymectBisiercs bankom He meHee yeM 3a 10 ([lecsaTs) pabounx
JTHEW J10 BCTYIICHHS B CHJIy U3BMEHEHHM U AonojiHeHui B [IpaBuna Ha calite baHka.

2.11.1. Hosas penakuus [IpaBun BcTynaer B cuity no ucredenun 10 (aecsaT) KaJleHIapHbIX THEH
CO JHS pa3MeUIeHHs U3MEHEHU/3JIeKTPOHHOM BepcuH HOBOM penakuuu [IpaBui B COOTBETCTBUH C 1I.
2.11 IpaBuna (Bime).

2.11.2. VYuactauk IIporpamMmser 00s3yeTcsi CaMOCTOSITEIBHO OTCICKUBATh HATMYUE MU3MEHEHUH H
nonosHeHui B [TpaBuax

2.11.3. CoseprieHue Y4YacTHUKOM JEHCTBUMA, HAllpaBJICHHBIX Ha rmojydeHue IloompeHus mocie
BCTYIUICHUSI B CUJIy HOBOM pemaxkiuuu IlpaBui, sBiseTcsl MOATBEPKIACHUEM COTJIacUsi YYaCTHUKA C
HoBOM penakuuei [IpaBu.

2.12. C nenpro obecriedeHHs] MOJNyueHUsT YUYACTHUKOM aKTyallbHOM MH(poOpManuu o mepeyHe
VYdacTByOIMX KOMIIAHWH, TpaBuiiax AKIWK, TPOBOIUMBIX Ha 0a3ze [IporpamMmel, orpaHUYEHUSIX HA
ucrnonb3zoBanue lloompenuss YuacTHUK 00S3yeTcsi CaMOCTOSTENIBHO oOpaiarbest Ha calT banka u
MoOunsHoe npunoxenne MBANK 3a akryanbHON nH(popMmanuel U OTCIEKUBATh BHECEHHE BCEX
u3MeHeHud u jononHeHuid. CoBepleHne YYacTHUKOM JEHCTBHI, HallpaBICHHBIX Ha IMOJy4EHUE
[Toompenuit B pamkax mnpaBuid Akiuii, npoBogumbix Ha 0aze [Iporpammsbl, sBiseTcs
MIOJTBEPK/IEHUEM COIJIacusl YYacTHUKA C TAKOBBIMH.

2.13. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHbIE YOBITKM YYacTHHMKA, CBSI3aHHBIE C €rO
HEOCBEIOMJICHHOCTBbIO B OTHOIICHUU akTyanbHOW Bepcuu [IpaBun IIporpammsbl, mpaBun AKIHi,
npoBoAUMBIX Ha Oasze Ilporpammbl, orpanumdyenuii Ha ucnoib3oBanue [loompenuss B ciydae
cobmoaennst bankom 0053aTenbCTB, YCTAHOBIEHHBIX HacToAmMMHU IIpaBuinaMu Mo packpbITHIO U
JOBEACHUIO MH(POpPMAITUH.

2.14. baHk BIpaBe UCKITIOYUTH/3a0I0KUPOBATH F000T0 YuacTHUKA U3 [IporpaMMebl TOSIIBHOCTH
“MOoHYyC” U HpeKpaTuTh, TaKkuM oOpa3om, ero ydactue B [Iporpamme Oe3 mpeaynpexaeHus Mo
Jr000¥ PUYUHE, B TOM YHCIIC €CIA Y YaCTHHUK He coOoaaeT Hactosiume [IpaBuina u\unu coBepiaet
3noynotrpebnenue IlpaBunamu, npaBuinamMu Axkuuit u Iloompenusmu, kakumu-mn6o Harpanamu,
NPEeIOCTABIIEMbIMA YUYacTHUKY B pamkax YpoBHeil IIporpammel nosuibHOCTH “MOOHYC” n\min
MpeJOCTaBIsAeT HUH(OPMAIIMIO, BBOIAIIYIO B 3a0JIy)XJIC€HHE, UM HEJIOCTOBEPHbIE M HEKOPPEKTHBIE
CBEICHUSI Y YacTBYIOIIUM KOMIIaHUIM.

2.15. baHk BrnpaBe B OJIHOCTOPOHHEM MOpPSAKE MPUOCTAHOBUTH WM IMPEKPATUTh pealu3aliio
[IporpamMmbl B mr060€e BpeMsi MO cBoeMy ycMmoTpeHuto. MHpopmainio o MpUOCTAHOBIEHUU WIIH
npekpamieHun peanuzanuu llporpaMmel (MOpAIOK JoBeAeHHS HWH(POPMALMU) JOBOJUTCS 10
VYyacTHUKOB He MeHee ueM 3a 10 (mecaTs) paboumx paHell 10 mpeanosaraeMon JaThl
MIPUOCTAaHOBIIEHUSI WM TpekpauieHus: [IporpaMMbl (Cpok yBeAOMIIEHHMs) JIIOOBIM M3 CIEAYIOLINX
CHoco0O0B: MyTeM pa3MelIeHHs] COOTBETCTBYIOIIeH nH(opmanmu Ha caiite banka, B ycTpoiicTBax
caMoOO0CITy>)KUBaHHsI, B MAPKETUHTOBBIX MaTepuaax.

2.16. B Teuenue nepuona, Ha KOTOphli peanuzanus [Iporpammbl OyaeT mMpHOCTaHOBIIEHA KaK
MOJIHOCTBhIO, TaK M YacTU4YHO (B cllydae npuocTaHoBieHUs Ilporpammel), a Takke C JAaThbl
npekpaieHus peanuzanuu [Iporpammsl (B ciaydae npekpaiieHusi peainusanuu [Iporpammsl) bank
npekpainaer npegocrasienue [loompennii, a Takke MPUOCTAHABIMBACT/TIPEKPAIIAET HCIIOTHEHHE
UHBIX IPOLEAYP, IPELYCMOTPEHHBIX HacTosIUMU [IpaBunamu u [IpunoxeHus MU K HUM.

2.17. B cnyuae ecnu bank BeIHYKJIeH TPUOCTaHOBUTH [Iporpammy mo o0CTOATENbCTBAM OT HETO
He 3aBucammM (opc-Maxop), TO B ITOM Clydae YUYaCTHUKH YBEIOMISIFOTCS O TaKOM
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MIPUOCTAHOBIIEHUU B JII0O0OI pa3yMHBIA CPOK, IPU ITOM IMOJIOKEHUS O CPOKE YBEAOMJICHHS HE
MIPUMEHSIFOTCSI.

2.18. CoBepuiast neficTBUsI, HaNpaBlIeHHbIE HAa nojdydeHue lloompenus B pamkax IIporpammsi,
VYyacTHUK BbIpaXkaeT cBoe corjacue baHky Ha monydyeHMe OT HHUX B aJpec YuacTHHKaA
MH(GOPMAIIMOHHBIX U PEKIAMHBIX COOOIIEHUH M MaTepualioB, C TEM, YTOOBI ONEPAaTUBHO MOJIYYaTh
uHpopmanuio o peanuzauuu [lporpammbel, AKIMAX, TPOBOIUMBIX Ha ©Oaze IIporpammsel u
OpraHu3alyy MPeaoCTaBIeHUs Y4acTHUKY [loompeHns, a Takke O CIEeUHUATBHBIX MPEIIOKEHUIX
VYyacTByrOUMX KOMIaHUM.

2.19. ITo coOcTBEeHHOM MHUIIMATHBE YYacTHUK BIpaBe peKkpaTuTh yuactue B [Iporpamme, myrem
HarpasjieHUss baHKy NMCBMEHHOrO YyBEJAOMJICHHA Ha OTKItoueHue lIporpammbl, yBemomieHue
numeTcs: B cBoOoaHoM hopme B dununane banka.

2.20. Ecnu Ha boHycHOM cuere YyacTHHMKA MMEETCS 3aJI0JKEHHOCTh, TO 3allPOC MOXKET ObITh
COTJIacoBaH U 00pabOTaH TOJIBKO B CIIy4yae MOJIHOTO MTOTANIeHNUs 3aJJOJDKEHHOCTH Ha boHycHOM cuere.
2.21. C MoMeHTa coBepUIEHMS YYaCTHUKOM JeHCTBHUH, mepeducieHHblx B 1m.2.19 u 2.20
HacTtoauux [IpaBun, HanpaBiIeHHBIX HA IpekpalieHue yuactus B [IporpamMme, YuacTHUK npekpaliaer
cBoe yuactue B [Iporpamme u Bo Bcex AKIMAX, IPOBOAMMBIX Ha 0Oaze IIporpammsl u yTpauuBaer
IIpaBO Ha NojydyeHue Kakux-nu6o Iloompenuit B pamkax IIporpammsl u/miam B paMkax AKuuii,
poBoAUMBIX Ha 0aze IIporpammel B Teuenue 7 (cemu) pabouux JHEH ¢ aThl HAIpaBJIEHUS TaKOIO
OT3bIBA, & BCE HAKOIUICHHbIE bOHYCHI aHHYyIMpYyrOTCsA, BOHYCHBIN c4eT 3akpbiBaercs. [lepcoHanbHbie
JTAaHHBIE TAKOTO0 YYaCTHUKA YHUUTOXKAIOTCS B T€UEHUE 25 (ABaALATH IATH) KaJIEHAAPHBIX JHEH.

2.22. B cnywae mpekpamenus ywdactus B IIporpamme mpucoeaunenune x IIporpamme BHOBB
COOTBETCTBYIOLIETO YUYaCTHUKA MOXKET ObITh IIPOU3BENEHO. [l 3TOro He0OX0AUMO 3aiTH B pazaeln
“M6onyc” B MoOuinsHOM npuiioskennn MBANK.
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Ipunoosicenue Ne 9 k Ilpasunam Ilpoepammer nosrvnocmu “Moéonyc”

YcaoBus IIporpaMmmbl JIOSIILHOCTH

“Moonyc” 1. TepMuHBI U OnIpeIeTICHUS

Ja ueneir TonkoBaHus IlpaBun Hauucnenusi, Cnucanus, AHHynMpoBaHUS bBOHYyCOB B

[Iporpamme “MOOHYC” HamMCaHHBIE C 3arJIaBHOW OYKBBI TEPMUHBI UMEIOT CJICIYIOIIEe 3HaYCHUE:!

AHHYIUpOBaHUE
OOHYCOB

nmpoueaypa JUMKBHJAUUMU DOHYCOB, paHee HAUYUCICHHBIX Ha DOHYCHBIM cYer
VYyacTHuKa 0€3 IpenoCTaBICHUS YYacTHUKAM COOTBETCTBYoLIEro boHycHOro
MOOIPEHUS, WM IIpolelypa MoraueHuss DbOHYCOB B paMKax CIELHAIBHBIX
Axuuii, npoBoauMblx baHKOM C ycioBHEM aHHyJIHMpOBaHMsI BOHYCOB B HEsX
Y4acTHs B TAKUX CIIEHUAIbHBIX AKIUSX.

brnoxupoBanue
BbonycHoro cuera

npoaeaypa, B pe3yJjibTaTre KOTOpOﬁ YCTAaHABJIMBACTCA OI'PAHUYCHHUC Ha Crnucanue
n/unu Hauucnenue BOHYCOB c/Ha BOHYCHOFO cycTa U, COOTBCTCTBCHHO, YyacTHUK
HE UMCCT BO3MOXXHOCTB MCIIOJIb30BATh BOHYCHOG IIOOLIPCHHUC.

bonyc

YCIIOBHAs €QuHuLA, Hauucisemas bankoM Ha BOHyCHBIM cuer YdacTHHKA U
crnuceiBaeMass baHkoM ¢ DBOHyCcHOro cdera Y4YacTHMKa B COOTBETCTBUM C
IIpaBunamu [IporpaMmsl JIOATIBHOCTH U Aarol1ast Y 4aCTHUKY IIPABO Ha MTOJIyYEHUE
bonycHoro noompenus. boOHyChl HCIIONIB3YIOTCA TOJIBKO B YYETHBIX LIEIAX U HE
SBJISIIOTCSI U HE MOT'YT SIBJIATHCSI CPEJICTBOM IJIaTeXka, KaKUM-JINO0 BUIOM BaIIOThI
WIN 1IeHHOM OyMmaroi, JA€HeXHBIM CPEICTBOM W/WUJIM 3JIEKTPOHHBIM JIEHEKHBIM
CPEACTBOM, HE MOTYT OBITh OOHAJTMYEHBI, TIepe/laHbl TPETHUM JIMLIaM, KOTOpbIE HE
ABJIAIOTCS y4acTHUKaMU [IporpaMMsl, WK IepefaHsl 110 HACIEACTBY.

bonychas
onepanus

COBEpIICHHAs YYacCTHUKOM OMNepalus MO OIUIaTeé ToBapa W SBIAIOMIAACS
OCHOBAHMEM ISl HAUMCIIEHUS] HA BOHYCHBIN cYeT YYaCTHHKA COOTBETCTBYIOIIETO
KoJinuecTBa boHycCOB.

bonycHoe
MOOLIPEHHUE,
IToompenue

dbopma moOIIpeHHsT YYACTHUKOB, IMPEAOCTaBisAeMas TaKWM YUYacTHUKaM B
cooTtBeTcTBUU C [IpaBunamu u/unm npaBuaamMu AKIUH:
* B BH/IC HAYMCIICHHBIX bOHYCOB 3a olepanuu ¢ UCIOJIb30BAaHUEM
HNHCcTpyMEHTOB 0OCTYMA;

® IMpH UCITIO0JIb30BAHHUN BOHyCOB B BUJIC.
- Konsepranun bonycos Ha Bo3memenne

bonycHBIH cuer

yueTHas 3amuch B 0aze maHHbIX [Iporpammel, Qgopmupyemas Mo KaKIOMY
Y4acTHUKY OTAENbHO, B MENSX OTpPaXEeHUs HHPOPMAIUH O KOJIHYECTBE
HAYHMCIICHHBIX/CITUCAHHBIX U aHHYJIHPOBAaHHBIX BOHYCOB U OCHOBaHUs AJIs TAKOTO
HAYUCJICHUS/CTINCaHNsI. BOHYCHBIN cUeT He SIBIsSeTCS OaHKOBCKMM CUETOM, K
kotopomy smutupoBaHa Kapra banka. Bce Kapter banka, Ilnarexxneie cuera
OJHOTO YYacTHHKA, CBSI3aHBI C OJJTHUM BOHYCHBIM CUETOM.

Konsepranus npouenypa Cnucanus boHycoB ¢ mocienyronmm 3aunciieHneM Bo3menienus Ha
bonycos Ha| Kapry banka win ITnarexnsiii cuer B coorBercTBuM ¢ Kypcom bonyca
Bosmemnienue

Kypc bonyca cooTHomeHue oxHoro boHyca k ogHOMY coMmy, ompenensemoe baHkoMm u

JIOBOJIMMOE JI0 CBEJICHUS Y YaCTHUKOB ITyTEM pa3MeIlIeHHs HHPOPMAIIMK Ha cailTe
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banka w/unu B mpaBmiax AKUWHM, W/WIA B MapKETHHTOBBIX W/WIN PEKJIAMHBIX
MaTepuanax.

JIbroTHBIN IEpUOA | MIEPUOJl BPEMEHHU C J1aThl MpHcoearHeHns YdyacTHuka K [Iporpamme 10 mepBoro
qrciia CIeAYIOUIEro KaJeHJapHOro Mmecsana. Ecnu nata npucoequHeHHs! TaKoTro
VYyactuuka k [Iporpamme — 370 1 (1epBoe) unciao mecsia, JIbIOTHOTO Meproia
He BO3HHKaeT. B Teduenue JIbrotHoro nepuoja YyacTHUK NPUHUMAET ydacTue B
[Tporpamme Ha YpoBHe npuBmieruii “Cepedpo”.

Harpana BO3MOKHOCTH YYaCTHHKA, IPEIOCTABISIEMBIE €EMY B 3aBUCUMOCTU OT Y POBHS
YyacTHHKA.
[TpuMepbl BO3MOKHOCTEM:

. pa3mep OOHYCOB: YeM BbIIlI€ Y POBEHb, TEM BBILIE K3IOIK
bonycamu

. TMOHM>KEHHBIN IPOLICHT HA OHJIaH-KpeauThI U
Kounseprauus bonycos na Bozmenienue O u 1.1.

Hauucnenune IIPOLIEIYPA, B PE3YJIBTATE KOTOPOM MPOUCXOAUT YBEIMYECHHE KOJIIMYECTBA bOHYCOB
OOoHYyCOB Ha bOHyCHOM cuere YuacTHHKA IO OCHOBAaHHUSAM, IPELyCMOTPEHHBIM boHyCHOU
MIPOrPaMMO /¥ TIpaBHIIaMU AKITUH.

PacuertHblil mepuo | mepuoj NpoAoHKUTEILHOCTRIO 1 (0MH) Mecs, KOTOPBIA OTBOAUTCS Y YaCTHUKY
Ha MPOsIBIIEHUE ero akTUBHOCTH B [IporpamMme nostnbHOCTH (oapoOHee B Tabnuiie
1). Hauano PacuetHoro nepuojia — nepBoe 4UCIO0 KaJleHAAPHOTO MeCsIa, N IS
HOBBIX YUYaCTHUKOB — MpucoequHuBIIMXCs K [Iporpamme B cepeamne mecsna —
MEepBOE YUCIO MecsIa, cieayromero 3a JIbroTHBIM NEpHOI0M. 3aBeplieHue
PacueTnoro nepuosia — mociueaHee YUCIO KaJICHIAPHOTO MecsIIa.

Criucanue 60HYCOB | TpoleAypa, B pe3yjibTare KOTOPOHM MPOMCXOJUT YMEHbIIEHHE KOJIMYECTBA
bonycoB Ha boHycHOM cuere Y4acTHUKA 110 OCHOBAHUSAM, IIPEAYCMOTPEHHBIM
[Tporpammoii n/unu npaBuiIaMu AKIHMA.

YpoBeHb xapaktepuctuka B IIporpamme, omnpenenstomas COBOKYIHOCTb —YCIOBUH
nonydyenuss Harpang B 3aBHCMMOCTM OT aKTHMBHOCTM Y4YacTHUKa B baHke B
npeasiaymeM PacueTHoM nepuoae. YpoBeHb IPUCBAUBACTCA TAKOMY Y YACTHUKY
1 (mepBoro) uucia Tekymero Pacuernoro nepuosa. M neficTByeT B TEUEHHE STOTO
Pacuetnoro nepuoja. Mckmouenue — HoBble Y4yacTHUKH [Iporpammel, mogpobHee
B onrcanuu PacueTHoro nepuopa.

2.  YpoBHHu:

2.1. Ilporpamma JOATBHOCTH TpeaycMaTrpuBaeT 5 (nate) YpoBHEH,
OpraHNU30BaHHBIX IO TTPOTPECCUBHOM CHUCTEME:!

1)  Crangapr

2) bponza

3)  Cepebpo

4)  3onoto
5) Ilnatuna
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2.2. Jlnst xaxxaoro YpoBHs YCTaHOBIICHBI OCHOBaHUS €ro npucBoeHus u Harpaspi.

2.2.1. Onucanue OCHOBaHHWM NMPUCBOCHHMS YYACTHHKY TOTO HMJIM WHOTO YPOBHS TNPHUBEICHO B
Tabmuue 1.

Tabmuna 1.
OOBeM BBIMONHAEMBIX ASHCTBUN YYaCTHUKOM JJIs PUCBOCHUS Y POBHS
(ocHOBaHWMSI 1J1s1 IPUCBOCHUST Y POBHS)
JleticTBYS, BEITIOTHSICMEIE Cran Bbponza Cepebpo 3o5m0TO IInatuaa
YuyacTHUKOM aapT
[lmarexxu B MBANK - - He MeHee | | He Menee 1 | He Menee 1 He MeHee | pa3a B
COBEpIINTE XOTA OBl OAWH pasa B pasaB pasa B PacuerHsIil nepuon
matexx B MBANK Pacuernbiii | Pacuernbiii | Pacuernsiit
MepUos (505 (Vi MepHUos
O06opoT JneHer - 3TO cymma| - ot 10 000 ot 20 000 ot 30 000 ot 50 000 comoB B
BalllUX IUIATEKEN uepes COMOB B COMOB B COMOB B PacuetHsliil nepuon
MBANK* wu xapry banka Pacuernsbiii | Pacuernsiii | PacuerHblit
Keipreiscran, a Takxe ACHBIU, MepUos NEPUOJ Mepuosa
KOTOpBIC BBl OOHATMYIIH.
*kpome  nepeeooos  eHympu  Mbanxa;
nepe6oovt 3a MobubHy C653b,
Onexmpounnvie kowenvku u Jlpyeue banxa; a
makoaice nocauleHus erduma
KonnuectBo  TpaHzakimii - - oT 5 ot 10 or 15 OT 25 TpaH3aKIHi B
KonuuectBo Bammx mnmarexein TpaH3aKIUil | TpaH3aKUUU | TpaH3aKIUil Pacuetnslii nepuon
yepe3 MBANK* u kapty banka B B B
Kerpremeran, a TaKxKe Pacuernbiit | PacuerHslii | PacuerHsiii
KOJMYECTBO  OOHAIMYMBAHHUN nepuos nepuos nepuon
JICHET.
*kpome  nepesooos  eHympu  Mbanka;
nepeeoowl 3a MobunvHyo cés3v,
Onexmponnsie kowenvku u /[pyeue banka, a
makoaice no2aulenus erduma
OruiaTa B pa3HbIX KaTErOpHUsX B - TUIATEX 10 | IDIATEeX MO | IUIATeX MO | IUIATEX MO 8 pa3HbIM
MBANK - B MBANK B 2 pa3HbBIM 3 pa3HbIM 5 pa3HbIM KaTeropusm B
paszene “Ilnarexu” Oomee 15 KaTErOpHsAM | KaTCrOPUAM | KaTerOpusAM | PaCueTHbIHA IEPUO
KaTeropu, coBepIIanTe B B B
OTLIATy B PA3HBIX KATETOPUSX U Pacuernsbiii | Pacuernsiii | PacuerHslit
BBIIIOJIHUTE 3TO 3a/1aHHUE HEpuoa 1IEpHOA HIEPHOA
Jons 6e3Hanmu4HOr0 000poTa - - - ot 40% B ot 50% B ot 60% B PacueTHbIit
OTHOLIEHHE  BCEX  JICHET, Pacuernslii | PacueTHslil nepuos
KOTOpBIE BBl TOTPATWIH B epuon TIEPHOJ
Oe3HaTMYHOM o0oporte
(MBANK, POS, ECOM), «
BaleMy o0IeMy 000poTy
JIeHer
nin
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Kpeaur - ecam y Bac ectb - - ot 5000 o | ot 50 000 ot 100 000
AKTUBHBIA KpemuT oT baHka 49 999 110 99 999
KbIprei3cTan, Bbl B3SUIM 3TOT
kpenur Oomee 1 wMecsma u
Ha3aj, U CPOK BallCro KpeauTa
ooiee 1 Mecana

2.2.1.1. B ciyuae eciu JjaTta COBEPILEHH ONepaliy BhINAaeT Ha OWH KaJeHAapHBIN Mecsl], a
JlaTa HauuclieHus: boHycoB 1o 1aHHOM onepaluy - Ha MHOW KaJleHJapHbIi Mecsl, TO Takas
olepauus y4uThIBaeTcsl B TOM PacueTHoM nepuose, B KOTOpoM ObuIM HauuciieHbl boHychl 110
JTAaHHOM onepanuu.

2.2.1.2. Ectb crniepytomme orpanudeHus Ha 3aganus “Oo6opot nener’” u “KommaecTBo
TpaH3aKIUN

. [TepeBonsr o HOMepy Tenedona (BHyTpu MBANK);

. [TonoHeHue Oantanca TenedoHa,

. [TormonmHeHwe MOOBIX SNEKTPOHHBIX KomenbkoB; 0 IlepeBogst Ha apyrue Oankm; [
[Toramenue kpenura.

2.2.2. Onucanne Harpan, ocTynmHbIX Y4YacTHUKY Ha K&KAOM U3 YpoBHEl npuBeaeHo B Tabmuie 2.

Tabmuna 2.
HaumenoBanue YpoBHs ITepeuens Harpan
VYposens “Cranpapt” O 1o 4% bonycos ot nokynok y [laptTHepos
Yposens “bponza” O #0 8% bonycoB ot nokymnok y [laptHepoB
Ypogens “Cepedbpo” O no 12% bonycos ot nmokymnok y [TapTHepoB
YposeHs “30510T0” O 1xo 16% bonycos ot nokymnok y ITaptHepos
0 DOHMXEHHBIH IPOLEHT N0 OHJIaH KpeauTaM -2% OT CTaBKU
JefCTBYIONIEe Ha MOMEHT 0(OPMIICHUS KpenuTa
VYposens “Ilnatuna” O a0 20% bonycos ot nokynok y [TapTHepos
0 NOHMXXEHHBIN MPOLEHT MO OHJIalH KpeauTam -4% OT CTaBKU

JEHCTBYIONIECH Ha MOMEHT O()OPMIICHUS KpeIuTa
O OBICTPHIN JO3BOH B KOHTAKT-TICHTP banka

0 Konseprauusa bonycos Ha Bo3memenue

2.2.3. Ectp mumut Ha KonBepranuro bonycos Ha Bo3memenue B pazmepe 10000 comoB B MecsIl.

2.3. VYpoBHU mpucBauBaroTCs YuacTHUKamM bankom 1o wurtoram PacyerHoro mnepuoja B
3aBUCHMOCTH OT aKTUBHOCTH Y YacTHHUKA U €ro JeicTBuit cornacHo Tabnwuie 1, mpu 5ToM Y4acTHUK
BIIPABE MCIIOJIb30BATh KaK OJIUH, TaK U HECKOJIbKO [[naTesxHbIX cueToB Y4acTHUKA, KaK OJHY, TaK U
HECKOJIbKO OTKPBIThIX YuacTHUKaM KapT banka, ecnu Banmota nanabix [lnarexxusix cuetoB u Kapt
banka — KbIprbI3CKUI COM.
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2.4. bank ocraBinsier 3a co00i IpaBo B OIHOCTOPOHHEM MOPSJIKE U3MEHATh Y POBEHb Y YaCTHUKA

U TIOHU3HUTH €ro, €CIU 10 MHEHMIO baHka B NEHCTBUAX Y4YacTHMKA YCMATPHUBAIOTCS JJIEMEHTBHI:
3noynorpednenus [IpaBuinamu; HenoOpocoBeCTHbIC JeiicTBUS M\WIM HapyiieHus [Iporpammer
VYdacTHUKOM M\WJIH 3J70ynoTpebneHus npaBuwiaMu Akuuii m\wim [loompenueM, u\mim KakuMu-
nn6o Harpanamu, npenocraBisieMbIMU Y 4acTHUKAM B pamkax [Iporpammsi.

2.5. [Ipu npucoenunennn Kk IlporpamMme YuacTHUKY mpucBauBaercsi YpoBeHb «CepeOpoy,
KOTOPBIM JEUCTBYET B TeueHue JIbroTHOro mepruona u CIEAyOIIEero 3a HuM nepsoro Pacyernoro
nepuona. Eciiu Y4acTHUK He BBIMOIHWII 3a1aHus ypoBHE# Boime (“3omoro” u “IInaTtuna”), B TakoM
cilyyae YYacTHUK IIEpPEeXOJUT Ha YPOBEHb BhllIe 1T0 uncia Oiauskaiiiero Mecsua.

2.6. IIpu noBTOpHOM NpHcoeMHeHNH K [IporpamMmMe Y4acTHHKY IIPUCBAaNBACTCS] MUHUMAJIbHBIN
VYposens “Cranmapt”’, KOTOPBII AEUCTBYET 10 cleayromiero PacueTnoro nepuosa.

2.7. N3menenue (noBelllieHUE) YPOBHS YYacTHUKA TaKXKe MOXET ObITh IpoBeieHo baHkoM o
npaBwiaM AKLNH, IPOBOAMMOM Ha 6a3e [IporpaMMmel Ha CpPOK, YCTAaHOBIJIEHHBIN B TAKMX IIPABUJIAX.
2.8. Harpanpl, npenocraBieHHble YUYacTHHKY B paMKax YPOBHs, HE HAKaIUIMBAKOTCSI U HE
nepeHocsTcs u3 PacuetHoro nepuosaa B PacueTHblil nepuosi, oHu OTKIIIOYaroTCs ¢ 1 (mepBoro) uucina
PacyerHoro nepuona.

3.  IlpaBuaa Hauuciaenuss bonycos:

3.1. bank nHauucnser Ha boHycHblii cuer VYwactHuka boHycel 3a bBoHycHble onepaium,
COBEpILUCHHbIE C HCHOJb30BaHMEM IHCTPYMEHTOB JOCTyna B ILeNsAX HpUOOpeTeHus Ha
tepputopun Keiprezckoit Pecniyonuku y IlapTHepoB TOBapoB Uist JIMYHOTO MPUOOPETEHUS
VYyacTHHKa U HE cojiepKaline Npu3HakoB 3noynorpednaenus [lpasunamu.

3.2.  bank naumncnser bonychl Tonbko no teMm IlapTHepam, koTopble yka3aHbl B cnucke “‘Hamm
[TapTHeps” B pazaene “MoOonyc” B MobmibHOM mipuioxkennn MBANK. MakcumanbHbIif
pa3Mep kdmbrka boHycamu npu mokynke y naHHbBIX [lapTHepoB ykaszaHbl Takke B 3TOM
paszzere.

3.3. Ha VYposmsax: “Crammapt”’, “bponza”, “Cepebpo”, “3omoro”, “Ilmatmra”, B ciydae
COBEpLICHUs YUYaCTHUKOM C UCIIONIb30BaHUEM MHCTpyMeHTOB noctyna boHycHO onepanyn
bank npou3BoIuT pacueT U HauKuciaeHne bonycoB, HCXos U3 MpaBuIl, yka3aHHbIX B Ta0mnuie

3.
Tabnuua 3.
Jons xamb6oka bonycaMu B 3aBUCUMOCTH OT Y POBHS
Crangapt | bpoHn3za Cepebpo | 3omoto [Inatuna
1% 0.5% 0.5% 1% 1% 1%
Makec.
ombsk | 370 0.5% 0.5% 1% 2% 3%
Bonycamu | 9% 1% 2% 3% 4% 5%
pu 10% 2% 4% 6% 8% 10%
TIOKYIKE Y | 1504 3% 6% 9% 12% 15%
MapTepo [5n94 4% 8% 12% 16% 20%

3.3.1. Hauncnennas cymma boHnycoB B cpok, yka3aHnHbli B 1. 3.4 Hactosmux [IpaBui, yuutsiBaercs
Ha bonycHOM cyeTe YyacTHHKA.

3.3.2.B ciydae eciii 1ata COBEpIIICHUS OTEpalliy BhIMAIaeT HA OJUH KaJeHIApHBIA MECIl, a JaTa
HauuclieHUs: BOHYCOB IO JaHHOW omepanuy - Ha WHOW KaJlEHJApHBIA MECSL, TO Takas
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olepanus yuyuTbIBaeTcs B ToM PacueTHOM nepuoze, B KOTOpOM OblIM HauMcieHbl boHychl 1o
JTAHHOM OIIepaLlUH.

3.4. Hauucnenue bonycoB 1o o0meMy npaBuily NpOU3BOAMTCS B TEUCHHE HECKOIBKMX MUHYT C
MOMEHTa COBEpILICHUs Y4YacTHUKOM BOHYCHOI omnepaiuu, eciau onepanus Obula coBeplIeHa
yepe3 QRkoj; B Teuenue S (nsatu) pabouux qHEH — eciid onepainus Obliia COBEpIIEHA Yepes
Kapry banka B POS/SmartPOS/MPOS-tepmunanax banka.

C yd4eroM TEXHMYECKHX OCOOEHHOCTEHM COBEpIIEHUS PACXOJHBIX omnepanuil cpok Hauucnenus

BonycoB Moket coctaBisaTh 10 40 (copoka) pabouux THEH.

3.5. IIpu Cnucanuu bonycoB ¢ bonycHoro cuera Yuactauka Hauncnenus bonycoB Ha Takyio
OIlepalfIo HE MPEATNOIaraeTcs: HU Mpy oIlaTe ToBapa 4aCTUYHO boHycaMu, HU MOJTHOCTBIO.

3.6. Bank BrpaBe npuocTaHOBUTH npoueaypy Hauncnenus bonycoB n/nnm, mpoBecTH Mpoueaypy
bnokupoBannus boHycHOro cdera Ha NEpPHOJ PAacCMOTPEHMs CHUTyallud Ha IIPEIMET
YCMOTpEHHMsI B JIEHCTBHAX Y4YacTHMKa 3JeMEHTOB 3noynorpebienus [IpaBunamu,
HEOOPOCOBECTHBIX  JCHCTBUIT W\MiaM HapymieHuss [IporpaMMbl JIOSUTBHOCTH W \HJIH
3noynorpebiienus npaBuwiamMu Akt w\viau [loompenusimu, kakumu-nmu60 Harpamamu,
IIPEAOCTABIIEMBIMH Y YaCTHUKAM B pamMKax Y poBHeW [IporpaMmsl.

3.6.1.0 mnpoBenenun mnpouenypsl brnokupoBanus BoHycHOro cuera 1O OCHOBaHUSM,
ycTaHOBJA€HHBbIM M. 3.6 Hactoamux I[IpaBun bank uHpopMupyer VYyacTHHKa IyTeM
HanpasieHuss CMC coo01eHus u/uiy yepe3 KOHTaKT-LEHTP Ha HoMep MOOMIIBHOTO TeJeoHa
VYyacTHHKa, 3aperucTpupoBaHHbIi B IIporpamme w/wnm mo agpecy 3J€KTPOHHOM IOYTHI,
3apeructpupoBaHHomy B [Iporpamme n/unu nocpencrsoM pasmernienus nHbopmarmu B [TKJT
u/unmu MIL.

3.6.2.B teuenne 30 (Tpuanartu) KaleHIAPHBIX THEH co nHA monydeHus oT banka uH(popmanuu o
npoBeieHUN npoueaypsl biokupoBanus boHycHOro cuera YyaCTHHK MOXKET OOpaTUThCS B
bank a5 pazbopa cuTyarum.

3.6.3.B cnyuae, ecnu:

3.6.3.1. B Teuenue 30 (TpuauaTH) KaJeHJAPHBIX THEH co qHS monydeHus: ot banka nndopmanuu o
npoBesieHuH npouenypsl biokupoBanus bonycHoro cuera YuacTHUK He oOpatwiics B baHk s
paszbopa cutyainuu, uiu

3.6.3.2. B Teuenue 5 (maATH) pabouuMx AHEW C JAaThl MonxydeHus TpeOoBaHus oT banka s
TIOJITBEPKICHUS IEHCTBUTEIILHOCTH COBEPIICHUST BOHYCHBIX Omeparuii Wwin aisl yperyiupoBaHus
CTHIOPHBIX CHUTYaIlMii B OTHOLICHWW CIHMCAHWS W/WIIM HAuuclIeHUs BOHYCOB HaHHOTO Y4acTHUKa
Y4acTHHKOM He IpeiocTaBieHa Heo0Xoqumas nHpopManus,

bank BmpaBe B OJAHOCTOPOHHEM IMOPSJIKE MPU3HATh ACUCTBUS YYacTHHKA 3JI0yNoTpeOIeHHeM
[IpaBunamu, HeAOOPOCOBECTHRIMU M\WJIM HapymratronmMu [IporpamMmy u\nmimm 3noynorpediaeHuem
npaBwiamMu  Akmmid uw\wim  [loompenusimu, kakumu-au60 Harpagamu, mnpenoctaBisieMbIMUA
VYuacTHukam B paMmkax YpoBHel [Iporpammel, a HaunciieHHbIe BOHYCBI B paMKaxX TakUX JE€HCTBHU
— pe3ynbTatom 3noynorpebienus [IpaBumamu.

4.  Bo3sBpar ToBapa

VYuactHuky IIporpammel

41. B cnygae mnonyuenus oT IlaptHepa wuHdopmamuu o BoO3BpaTe YYacTHUKOM B
COOTBETCTBYIOIIYIO TOPrOBYIO TouKy [lapTHEepa ToBapa, mpuoOpETEHHOTO B JAHHOU TOPTOBOM
touke [TapTHepa, u eciiu 3a JaHHYIO TTOKYNKY ObLTM HauucieHsl borycel, bank AnHynupyer
HauucieHHble BOHyChl 3a JaHHyIO omepanuio ¢ BoHycHOro cdera COOTBETCTBYIOLIETO
VYyacTHuKA.
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Eciu YuactHuk ycmnen motpaTuth BOHYCHI, KOTOpBIE TOJDKHBI ObITh AHHYJIUPOBAHBI, B paMKax

BO3BpaTa ToBapa, TO BoHycHbINl cuer YuyacTHHKa yWOET B MHUHYC, U 3aJ0JDKEHHOCTh OyneT

rnoramartbCs CO CICAYIOINUX Hauucnenui BOHyCOB J0 IIOJIHOI'O IIOoralmcHus.

4.2.

4.3.

4.4.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.9.1.

B cnmyuae Bo3Bpara Y4acTHMKOM TOBapa, MPUOOPETEHHOTO C MCIONIb30BaHHEM boHycoB
(TOTHOCTHIO WJIM YAaCTHYHO), BO3BpaT boHyCcOB He mpemnonaraercs.

[Ipu yacTMuHOM BO3BpaTe TOBapa, cuucaHue BOHYCOB OCYLIECTBIISIETCSA MPONOPLMOHAIBHO
CTOMMOCTH BO3BpPAIICHHOTO TOBApA.

B ciyuae ecnu BO3Bpat ToBapa OCYIIECTBIIAECTCS MEXAY JBYMS KaJl€HAAPHBIMU MECSIaMu U
y YyacTHUKOB MeHs0TCSl Y poBHU [Iporpammel, AHHynupoBanue boHyCOB, MO TEXHUYECKUM
MIPUYMHAM, PEIOIAraeTCs 10 HAMMEHbLIEMY Y POBHIO.

ITpaBuiia Crincanus bonycos

bank cnuceiBaeT ¢ BOHYCHOFO cuyeTa Y4yacTHHKA BOHYCLI TOJIBKO B CJIY4asX OIUIATBI U€pE3
MBANK.

Ectp CJICAYIOIIUC OTPAaHUYCHU HA Crmcanue BOHYCOBZ

[TepeBosl mo HOMepy Tenedona (BHyTpu MBANK);

[Tononnenue OanaHca TenedoHa;

[TonoiHeHue THOOBIX SJEKTPOHHBIX KOIIEIbKOB;

[lepeBoabl Ha ApyrUe OaHKH.

Cnucanue bonycoB npu ux Koneeprauuu Ha Bo3Melnienue ocymecTBisieTcs Mo MnpaBuiiaM
VYpoBHel win oTAenbHBIX AKuui, npoBoauMbix Ha 0Oasze Ilporpammel. bank Bopase
ycraHaBinuBatb Kypc bonyca wm numutel Ha KonBepraunuio boHycoB Ha Bo3memenwe,
MPUHUMATD pellieHne 00 UCTIOIHEHNH 3asBKU Y4dacTHUKA Ha KoHBepranuto.

Jlns npenocraBnenus YdactHuKy Iloompenuss bank Bnpase mnepenasars IlaprHepam
nHpopmanuto no bonycHomy cuety YuactHuka.

Cnucanue borycoB mpou3BoaAUTCS 1Mo OyvKaieit nare AHHyIupoBanus BoHyCOB cortacHo
cpoky xxu3Hu bonycoB (monpo6uee B 1. 5.9.1).

[Ipu npuobOpereHnn YuyaCTHHKaMU TOBApOB C UCHOJb30BaHMEM [loomipeHuss B TOProBbIX
toukax [laptaepos, bank nmponsBoaut Cnucanue borycos ¢ BoHyCHBIX cU€TOB YUacCTHUKOB
o kypcy: 1 bonyc =1 com.

VYyactHuk npu CrnmcaHnn BoHYCOB Npu omjaTe TOBapOB MOKET IOTPATUTh TOJIBKO BCHO
CYMMY HaKOIIEHHBIX bOHYCOB.

bank BmpaBe mpuoctaHoBuTH Tpouenypy Crnucanus boHycoB (mpoBecTu mporeaypy
bnokxupoBanus boHycHOro cuera) Ha NepuOJ INPOBENEHUS PACCIEIOBAHMS HAa MPEIMET
YCMOTpPEHHsI B JIEHCTBUAX YUYacTHUKA 3JeMeHTOB 3noynorpebnenus [IpaBunamu u\nimm
napymenust [IpaBun Ilporpammbl u\wim 370ymoTpeOiacHHUs MpaBUIaMd AKIHANA H\WIH
[Tooupennsamu, kakumu-nu6o Harpamamu, mnpenocraBisieMblMM YYacTHMKaM B paMKax
Yposus [Iporpammel.

bank BmpaBe mnpousBecTH mOpoueaypy AHHYJIUpPOBaHUS bBOHYCOB 10  CIEIYIOIIAM
OCHOBAaHUSIM:

bonycel, HauucineHHsie Ha BOHYCHBIM cueT YdYacTHWKA, JOJKHBI OBITh HMCIOJIE30BaHBI
VY4acTHUKOM B TeueHue 3 (Tpex) JeT ¢ AaThl NpoBeAeHUs npouenypsl Hauncnenus bonycos.
B cnyuae ecniu BoHychl He ObUTH HCTIOIB30BaHbl YYaCTHUKOM B TeueHHE 3 (Tpex) JIeT U Oosee
C JaThl X HaYMCIIeHus, baHk mpoBoaUT npouenypy AHHyIHpoBaHua boHyCOB;
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AHHynMpoBaHHe BOHYCOB NpPOMCXOAMUT B NOCIEIHUN JEHb KaJCHJAPHOTO MeEcsla, B Hauaje
JAHHOTO KaJIeHAApHOTO Mecslla YYacTHUKY OTIpaBiseTcs HH(GOPMAlMOHHOE COOOIIeHHE ¢
pasmepoM boHycoB, KOTOpble AHHYJIUPYIOTCS, €CIM YUYAaCTHUK MX HE YCIEET MOTPaTUTh B 3TOT

KaJICHJIapHBIA MeCHLl;
5.9.2. B ciyuae otkiroueHus [IporpaMmbl IOSUIBHOCTH Y YaCTHUKOM;
5.9.3. B ciyuae uckitoueHus YuactHuka uz IIporpammsl bankowm;

5.9.4. B ciiyuae Bo3BpaTa TOBapa, NMpU MPHOOpPETEHUH KOToporo Ha BoHycHbI cuer YuacTHuka
Obuin HauucineHsl boHychl, AHHynupyercss cyMMa bOHyCOB, HadMclIeHHas IpHU
npuoOpETEeHUH TOBapa, KOTOPHIH ObLIT BO3BpAIIICH;

5.95. B cimyuae ecnu bBonychl ObUTM Ha4HCIeHBl OMMOOYHO, B TOM 4YHCIE B pe3yibTare
TEXHUUYECKOro c60s u/uiu c6osg paboTsl IPOrpaMMHOT0 0OeCTIeUeHUS;

5.9.6. B ciayuae ecnu HauucieHue bonycoB unm nosyueHue YuactHukoM Iloompenus sBUiIoch
pe3yabTatoM 3ioynotpednaenus [IpaBunamu, pesyabratoM 310ynoTpebieHus: nporpaMmmoit,
u\win pe3ysibpratoM 310ynoTpebienus npapmwiamu Axkimid u\mwin [ToompeHusamMu, KaKuMu-
mnbo Harpagamu, mpenocTaBisieMbIMH Y4YacTHHKaM B paMkax YpoBed [Iporpammel,
HEZ00POCOBECTHBIX JEHCTBUI YUacTHHKA;

6. Ipouue yciaoBus:

6.1. VYuactHuk [IporpaMmsbl coriamiaercsi ¢ TeM, YTO OH OO0S3yeTcsl COXpaHSTh IOKYMEHTHI,
MOATBEpKIatolMe NMPUOOPETEHUE TOBapa C HCIOJIb30BaHMEM HHCTpyMEHTOB AocTyna u
UACHTUDUIMPYIOLIIE TOBAP B TeUeHHUE 6 (IIIECTH) MECSIIEB C 1aThl COBEPILIEHHS ONepaliu, U
COIJIaCeH MPEJOCTaBJIATh X B baHk B TeueHue 5 (msATH) pabouyMx THEH ¢ JaThl MOTY4YEHUS
TpeOOBaHUs IS MOATBEPKICHUS ACHCTBUTEILHOCTH COBEpIIEHUSI BOHYCHBIX omnepauii uiu
JUIsl yperyJIUpOBaHUs CHOPHBIX CHUTyalus B OoTHomieHun Crnucanus w/wim Hauwcinenus
bonycoB naHHOr0 YuactHuka.

6.2. B cnyuae npekpamienus [IporpamMMel 1 HeUCHOIb30BaHUHU YYacTHUKaMU BoHYyCOB B TeueHHe
cpoka, yctaHoBieHHoro 1. 2.15 Ilporpammsl, Bonychl, Haxoasumecs B BoHyCHBIX cueTax
VY4acTHUKOB, AHHYJIUPYIOTCS B IOJTHOM 00bEME.

6.3. C matsl npekparmienus [Iporpamver bank 3akpeiBaeT Bce boHycHBIE cueTa, AHHYIUPYET BCe
HaKoIJICHHble YuyacTHUKaMu BoHychl, mpu 3ToM baHk He ocyuiecTBisieT Kakue Obl TO HU
OBbUIO BBITUIATHI M/MIIM KOMIIEHCALIUH B TOJIb3Y Y YaCTHUKOB.

6.4. C MomeHTa yBemoMmileHHUs, ykazaHHoro B 1. 2.15 Ilporpammsl, bank He mnpou3BOIUT
Hauncnenne bonycoB. Ilpm stom Cnucanume bonycoB u KonBepranus bonycoB Ha
Bosmemenune nponoimKaeT NpoOu3BOAUTHCH.

6.5. bank Brpase mpoBoauTh Ha 6a3ze [IporpamMMbl TOSITEHOCTH:

6.5.1. ciermanbHble AKLUMM, B TOM YHWCII€ HalpaBiIeHHblE HAa M3MEHEHHE (TOBBILICHHE) YPOBHS
Harpan YyactHuka;

6.5.2. AKIIMU C MCTIONIb30BaHNEM BOHYCOB, HAKOIUIEHHBIX Y YaCTHUKOM;

6.5.3. AKIIMM C OnpeieNIeHNeM YCIOBUH 10 KaXI0W aKIIUH OTJIEJIBHO.

6.5.4. uHBIC AKIIMM, HAaIIpaBJICHHBIE HAa ()OPMHUPOBAHNE U YBEINUYCHHE JIOSUTBHOCTH OTPEOUTETeH K
VYyactByromuMm komnanussM u IIporpamMMe B 1enoM, NPOBOJUMBIE 110 HWHHUIMATHUBE
VYyacTByIOIUX KOMIIAHUH U conpoBoxaaroniuecs Iloompennem Y4acTHUKOB.
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Hpunioxenne 10 x [Ty6GuuaHoii odepTe Ha 3aKITIOUEHHE

JloroBopa 6aHKOBCKOT'0 00CITyKUBaHUS
(u3HYecKoro JIUIa B
OAO «Mo0aHk»

COI'TACHE cy0beKkTa nepcoHAJbHBIX JaAHHBIX HA cOOp, 00padoTKY U nmepenavy
€ro NepCoOHAJbHbIX JAHHBIX

HacenenHnbiil nyHKT, 1ara

A, (bamunusi, uwMms,
OTYECTBO) MPOXKHUBAIOIIMK 1O  ajapecy: .
JIOKYMEHT, YIOCTOBEPSIOIINIA TUYHOCTD: (BUA TOKyMEHTA)
cepus Ne BBbIJIaH (mata BBITAYM)

(xeM BBIJIaH)
(71 TOBEPEHHBIX JIMII) JCHCTBYIONIUNA OT UMEHHU
(paMunms, uMs, OTYECTBO) MPOKHBAKOILIETO

o ajpecy:
. JIokyMeHT, yIOCTOBEPSIONINI JTUIHOCTH:
cepus Ne (BU IOKyMEHTa)
BBIJIaH (mata BbITa4M) (KEM BBIJIaH) HA OCHOBaHUH

(TOBEpEeHHOCTH, 3aKOHAa, WHOTO IPaBOBOTO
aKTa) cB0OO/IHO, OCO3HAHHO, 110 CBOEH BOJIE Jjat0 OJIHOE U 6e30roBopouHoe cornacue OAO «MbaHk»
(opuumaneHbiit caiit: Www.mbank.kg, aapec: Keipreizckas Pecmyonmka, 720033, r. bumkek, yi1.
Makcuma I'opekoro, 1/2):

- Ha 00pa0OoTKy MepcoHabHBIX JaHHBIX corjacHo [lopsaky nmonydeHus coriacus cyObeKTa
MEPCOHANBHBIX JIaHHBIX Ha cOOp M 00pabOTKy €ro MmepcoHalbHBIX JAHHBIX, B TOM YHCIE B Gopme
ANEKTPOHHOTO JOKYMEHTA, BKJIIOYasl LEIM MPEeIOCTaBIEHUsI IOCYIapCTBEHHBIX M MYHMIIMIAIbHBIX
YCIIyT, YTBEPAKACHHOTO MIPUKa30M ['0Cy1apcTBEHHOIO areHTCTBA 10 3aIUTE NEPCOHAIBHBIX JaHHBIX
npu Kabunere MunuctpoB Ksipreisckoit PecriyOnuku ot 15 ampens 2025 roma Ne 27 (mobast
orepaus Wik Habop omneparuii, BHIIOIHIEMbIX HE3aBUCUMO OT crtoco6oB, OAO «MbaHk» 1100 1o
€ro NMopy4eHnIo, aBTOMATUYECKUMU CPEICTBAMU MK 0€3 TAaKOBBIX B LIESX cOOpa, 3aIUCH, XpaHEHUS,
aKTyaJlu3alliy, TPYIIUPOBKH, OJOKMPOBAHUS, CTUPAHUS U PAa3pYyLIECHUS NEPCOHANIbHBIX JaHHBIX), a
TaKXKe Ha:

- Tepemady mepcoHanbHBIX AaHHBIX (mpemoctaBieHue OAO «MOaHK» TPEeTHUM JHIIAM B
COOTBETCTBUH ¢ 3akoHOM Kriprezckoit Pecriyonmku «O0 nHbopMaIny nepcoHaIbLHOTO XapaKkTepay,
¢ Iopsinkom u dopmMoil yBenomiieHHs CyObeKTa MEPCOHANBHBIX TAHHBIX O (pakTe MepeJadyd ero
MEPCOHANIBHBIX JAHHBIX TPEThEW CTOPOHE, YTBEPKIECHHOTO MpUKa3oM ['0Cy1apCTBEHHOTO areHTCTBA
M0 3aIlUTe MEePCOHAIBHBIX AaHHBIX Npu Kabunere MunuctpoB Keipreickoir PecnyOmuku ot 15
anpens 2025 rona Ne 26, n MeXlyHapOIHBIMU IOTOBOPaMHu);

- TpaHCTpaHWYHYIO Tepenady TEepCOHaNbHBIX naHHbIX (mepemada OAO  «MOaHK»
MEPCOHANBHBIX JaHHBIX JIEPKATENSIM, HAaXOJAIIUMCS MO/ FOPUCAUKIIUEH IPYTUX FOCYIapCTB);
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- Ha XpaHEHHE MEePENUCKHU, OTYYCHHOMN Yepe3 3JIeKTPOHHBIE KaHAJIbI CBS3U (B TOM YHCIIE, HO
HE OrPaHUYMBAsICh - MECCEHKEPHI U colanbabie cetd WhatsApp, Telegram, Instagram, Facebook),
B IEISX 3allUThl WHTEPECOB KIMEHTA W COONIONCHHS MHHHMAIBHBIX TPEOOBaHH K IMOPSIKY

npenocTaBieHus] 0AHKOBCKHX YCIYT M PAacCMOTPEHHUs! OOpalleHuil morpeduteneil, a Takke WHBIX
HOPMATHBHBIX MPABOBBIX AKTOB.

Vka3aHHOE BBIIIE COIVIACHE PACIPOCTPAHAETCS B TOM YMCIIE Ha CIEAYIOIINE NEPCOHAIbHBIC
JaHHbIC: (aMWINS, UM U OTYECTBO (IpeXHUE (aMuiIns, UMs, OTYECTBO, JaTa, MECTO M NPHYMHA
U3MEHEHUs (B Cllydae U3MEHEHHS); 1aTa U MECTO POKACHUS; CBEACHUS O TPAXKIAHCTBE (B TOM YHUCIIE
IpeablTyliee rpaXJaHCTBO, HHBIC TPaXKIAHCTBA); CBEIEHUS 00 00pa3oBaHUM (HAMMEHOBAaHHE U TOJ
OKOHYaHHUsI 00pa3oBaTeNbHOM OpraHu3aliyd, HAaUMEHOBAaHHME M PEKBU3UTHI JOKyMEHTa 00
o0pa3oBaHNM, KBIM(UKAIMS, HANPaBJICHHE MOATOTOBKM WIH CIEHUAIBFHOCTh MO JTOKYMEHTY 00
00pa30BaHMUM); CBEACHUS O HAJIMYUHM YYCHOW CTENeHM; MH(OpPMALUs O BIAJCHUU WHOCTPAHHBIMHU
SI3bIKaMM, YPOBHE BIIJICHUS; aipeCc MecTa )KHUTEJIBCTBA (MecTa NpeObIBaHUs); HOMEP KOHTaKTHOTO
TeneoHAa MM CBEOCHUS O JpPYrHX CHocodax CBsI3W; BHJI, CEpHs, HOMEp JOKyMEHTa,
YIIOCTOBEPSIONIETO  JIMYHOCTh, HAMMEHOBAaHWE OpraHa, BBIJABIIErO €ro, JaTa BbIJIAYH;
UACHTU(DUKAITMOHHBIA HOMEp HAJIOTOIIATEIbIINKA; CEMEHHOE TIOJI0KEHNE, COCTAB CEMbH U OJIM3KHUX
POACTBEHHUKOB; CBEACHHUS O TPYIOBOH NESTENbHOCTH (BKJIIOYAash BOCHHYIO CIIykOy, paboTy 1O
COBMECTHUTEJIBCTBY, MPEIIPUHIMATEIBCKYIO IESTEIBHOCTD, eSTEIbHOCTh HA OCHOBAaHHH JOTOBOPOB
00 OKa3aHWM YCIYT W T.I.); TOCYapCTBEHHBIC HArpajbl, WHbIC HArpajbl M 3HAKU OTIMYHS (KeM
HarpaxIeH M Korjaa); MHPOpManus O HATUYMU JHOO OTCYTCTBHH CYIMMOCTH B TOM YHCIE O
MPUMEHEHHBIX Mepax JWCIUILUTNHAPHON, aIMHHUCTPATHBHON OTBETCTBEHHOCTH W OTBETCTBEHHOCTH
3a COBEpIIEHHE MPOCTYNKOB W HApYIIEHUH; CBEJCHMsS O JOXOJax, pacxojax, 00 HMyIIecTBe U
00s13aTeNIbCTBaX UMYIIECTBEHHOTO XapakTepa; JuuHas GpoTtorpadus).

BelmieykasaHHble  NMEepCOHAIbHBIE JaHHBIE TMPEAOCTABIAD Juld O0OpaboOTKM B LENAX
ocymectieHuss OAO «MOaHk» OaHKOBCKOIO OOCIIY)KMBAaHUSI B COOTBETCTBUU C 3aKOHOM
Koipreisckoit Pecyonuku «O 0aHkax U OaHKOBCKOW JESTEILHOCTH.

Hacrosum naro noaTBep:kIeHue, 4TO YBEAOMIIEH O Mepeiade MOMX IepCOHANIbHBIX IaHHBIX (B
TOM YHCIIEe TpaHCTpaHU4YHas Iepenada) oOpaboTyMKaM MHepcoHaNbHBIX AaHHBIX 3A0 «CudcAi»
(ampec: Koipreckas PecnyOmmka, r. bumkek, yn. Toxrtoryma, 112/1, xB. 7b), TOO «3HA
KA3AXCTAH» (anpec: Pecnyonuka Kazaxcran, r. Anmarsl, boctanasikckuit paiion, yi. Erusztaesa,
1.7/9, n.11.174) B pamMKax IOrOBOPHBIX OTHOLIEHHH ¢ baHKOM 110 HHPOPMaITMOHHO-TEXHOJIOTUYECKOMY
B3aMMOJICHCTBHIO.

Cornacue Ha 00pabOTKY NMEPCOHATBHBIX JAHHBIX ABISETCS OECCPOUHBIM (I€HCTBYET OCTOSTHHO
B LIEJISIX OCYILIECTBIIEHUS HA/30pa U JTULEH3UPOBAHUs) U IEHCTBYET C 1aThl MOJIMCAHMS HACTOSIILETO
COTJIACHA.

Ilonnuce dUO

55



IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

IIpuiaoxenne Ne 11

k [IyonmmaHo# odepTe Ha 3aKIIOUYCHHE

JloroBopa 6aHKOBCKOTO 00CTYKHBaHUS (PU3UYECKOTO JIUIIA B
OAO «Mbank»

IMPABHNJIA noJsib30BaHusI KApTaAMHU
Mexnynapoauoii Ilinarexnoit Cucremol «VISA», «Mastercard» u
Haunonanbhnoii Ilnarexnoit Cucremsol « AJIKAPT» (nasee - IlpaBuiia)

1. OBIIIUE IMOJIOKEHUSA

1.1. Hacrosmue IlpaBuna perymupyroT HOpPSOOK BbITyCKa W OOCIY)XMBaHHS OaHKOBCKUX
JIOKAJIBHBIX U MEXYHAPOJHBIX IUIATEXKHBIX KapT B baHke, OTKPHITHS, BeIEHUS U 3aKPBITUS OAHKOBCKUX
CYETOB, MO KOTOPHIM COBEpPILIAIOTCSA OINEpaluyd C MCIOJb30BaHUEM IaTexHbIX Kapt, ycnoBus
oOcimykuBaHUS (PU3NYECKUX JIHI, TMOJYYHBIIMX DaHKOBCKYIO IIATEXXHYIO KapTy, a TaKXkKe MOPAI0K
COBEPILICHUS OTEepaluii C HMCIOJb30BaHUEM baHKOBCKYIO MaTeXHBIX KapT (nmainee — Ilpasmia) OAO
«Mbank» (manee — bank), a Takke HaaJIeKalUM O00pa3oM 3allOJIHEHHOE U IOJIUCAaHHOE
COOCTBEHHOPYYHO, JJIEKTPOHHOH JMOO Tpaduveckod MOANUCHI0 3asBlIcHUC-AHKETa Ha TIOJTYYCHHE
0aHKOBCKHUX yCIyT (j1anee — 3asiBiieHue-AHKETa), B COBOKYITHOCTH SIBJISTIOTCS OCHOBAHHMEM JIJIS 3aKITFOUCHUS
mexny Kinuentom u bankom JloroBopa 6ankoBckoro obcnyxuBanus (naiee — Jloroop).

1.2. JloroBop cuuTaercs 3aKIOYEHHBIM C MOMEHTa MOCTyIJieHUs: B bank 3asBiieHUs-AHKETHI,
0(OpPMIIEHHOTO B MUCHMEHHOU WM AJIEKTPOHHON (opMe MO YCTAaHOBIEHHOMY O0pa3ily U MOAMHCAHHOTO
KieHToM ¢ mpenbsBI€HHEM TOKYMEHTA, YJIOCTOBEPSIOLIEro JUYHOCTh. JlomyckaeTrcs MOANUCaHue C
WCIIOIb30BAaHUEM aHajora COOCTBEHHOPYYHOH MOANUCH, rpaduyueckord Moanucu (Ha IUIaHIIeTe) 00
KBAIN(ULIMPOBAHHON 3JEKTPOHHOM MOJANUCH, €CIAM 3TO MPEAyCMOTPEHO TpaBUIAMH HACTOSILErO
HoroBopa.

1.3. B cnydae ycraHoBiieHUsI COBIIaJeHUs TEPCOHAIBHBIX NaHHBIX KIiMeHTa ¢ IMaHHBIMU JIUII,
BKJIFOUEHHBIX B CAHKIMOHHBIE TiepedHH Koipreizckoil PecnyOnuku w/unmu B TEpeyHU JHI, TPYNI U
OpraHM3allyii, B OTHOIIEHUH KOTOPBIX UMEIOTCSI 0O0CHOBAHHBIE CBEJICHUS WM MTOI03PEHHS 00 UX Y4acTUH
B Jeranu3anui (OTMBIBAHWM) TPECTYMHBIX JOXOJOB, (UHAHCUPOBAHMHM TEPPOPUCTUUECCKON HIIH
KCTPEMHUCTCKOM JEATETbHOCTH, & TaKK€ PACIPOCTPAHEHUH OPYXKHUs MACCOBOTO YHHUTOXEHHS, baHK,
PYKOBOJCTBYSACh TpeOoBaHUSMHU 3akoHoAaTenbcTBa KwIpreisckoit PecryOnmuku, Bkiouas 3akoH
Koipreisckoit PecnyOnuku «O mpoTHBONEHCTBUU (DUHAHCUPOBAHUIO TPECTYMHON MAESITETbHOCTH U
neranu3anuy (OTMBIBAHMIO) MPECTYMHBIX A0x0a0B» (manee — 3akon [IDITJ] JIII), a Takxe WHBIMH
HOPMAaTHUBHBIMHU TIPABOBBIMH aKTaMHU, MMPUHATHIMU B ILEJISAX peain3allii yKa3aHHOTO 3aKoHa, BIpaBe 0e3
MpeBapUTENIbHOTO yBenoMieHUs KiMeHTa mNpHOCTaHOBUTH MPOBEACHUE ONepalui, OCYIIEeCTBUTh
OMoKMpoBaHUe (3aMOpaXKUBAHUE) JIEHEKHBIX CPEACTB Ha CU€TaX, OTKA3aTh B BBHIITOIIHEHUHU PACTIOPSKEHUN
KrnuenTa o coBepiiieHUU onepanuii, B TOM YUCIE OTKa3aTh B OTKPBITUU UM 0OCTYKUBaHUU O0aHKOBCKHX
CUETOB M KapT, a TakkKe MPEeKpaTUTh JICHCTBHE paHee 3aKIIYEHHBIX JTOTOBOPOB OAHKOBCKOTO
obciyxuBaHus. [[puMeHeHne yka3aHHBIX MEp OCYIIECTBIISETCS B TOPSIKE, YCTAHOBICHHOM JICHCTBYIOIIUM
3aKOHOJIATE€IbCTBOM W  BHYTPEHHHMHM HOPMAaTHBHBIMM JIOKyMEHTaMH baHka, @Npu Halu4uu
COOTBETCTBYIOIIUX OCHOBAHHUM W/WUJIHM MOTYYEHUH HH(OPMALIUU OT YIIOJTHOMOUYEHHBIX OPraHOB.
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1.4. ®opma JloroBopa sIBISETCS €TMHON M IPUMEHSETCSI BCeMH 000CO0JICHHBIMU CTPYKTYPHBIMH
noapazaenenusmu (manee - OCII) banka BHe 3aBUCHMOCTH OT TeppuTOopHaibHOro pacroioxenus OCII
banka, B koTOpoM NpuHUMaIoCh 3asiBlieHHe-AHKeTa U 3akitoyancs JoroBop cornacHo 1. 1.1. HacTosmux

[TpaBui, u pacpocTpaHseTcs Ha NpoaAyKThl/yciayru banka, nmpeagocraBnsiembie bankom.

1.5. Hevicteue  JloroBopa pacmpocTpansercs Ha Jo0ble  baHkoBckue — cdera 10
BOCTpPeOOBAaHUSA/BKIIAIBI/ACTIO3UTH], KapThl, AMCTAHIIMOHHBIE KaHalbl OOCIY)XHWBaHUS, MOOMIbLHOE
IIPUJIOXKEHHUE, a TAK)Ke JH00bIe UHBIE IPOAYKTHI U YCIYTU, OTKPBIThIE U UCIIONb3yeMble KiineHToM Kak 110,
Tak W mocie 3akiaroueHus [loroBopa/mpucoenuaenuss k [IpaBuiam, OTKpbIBaeMble/TPEAOCTABIsIEMbIC
Knuenry B paMkax npeaocTaBieHus GaHKOBCKUX YCIIYT.

1.6. baHK BIIpaBe AOIOJIHUTENBHO 3alPOCUTh Y KilmeHTa JOKYMEHTBI, CBSI3aHHBIE C OIIEPALUEH,
coBepiiaeMoil 1o OaHKOBCKMM cueraM KimeHTa, MOATBEpXkJAOLIME 3aKOHHOCTh M HKOHOMMYECKYIO
1es1ecoo0pa3HocTh onepauu(it) (cuera, BbICTaBlIeHHbIE K omiaTe KiMeHTy, 10roBopbl, KOHTPAKThl, CUeTa-
¢daktypsl u T.1.). B ciyuae orkaza co croponsl KnumeHra mnpemocraBuTh baHKy 3ampammBaembie
JOKYMEHTBI, baHK, B COOTBETCTBUU € 3aKOHOAATEILCTBOM KbIprbi3ckoit PecnyOivku BrpaBe OTKazaTh B
MPOBE/ICHUH ONEPAIH W/WIA B OJJHOCTOPOHHEM IOPSIKE PACTOPTHYTh HACTOSIINI JIoroBOp M 3aKpHITH
cuer/cuera Knuenra.

1.7. Ilo bankoBckomy cyery KnueHTa He nomyckaercs IIPOBENEHHUE ONEPALMN, CBA3AHHBIX C
IpeINpUHUMATENbCKON JiesTenbHoCcThI0 KinenTa n1bo ¢ omaroil KiimeHTOM KOHTPaKTOB M JJOTOBOPOB,
3aKJIIOYEHHBIX  C/MEXIy IOpPUIMYECKMMH JMLIAMH B  KadyecTBE TpeThero Juma (Jamee -
IpeINpUHUMATENbCKAs JeSITeNbHOCTh). YKa3zaHus KimeHTta u/wim TpeThbHX JIML, KOTOpPbIE OJHO3HAYHO
CBUJICTEIBCTBYIOT O MNPEINPUHUMATEIBCKON JesTenpbHOCTH Kinumenrta, bankom He ucnonnsorcs. [lox
«yKazaHUsIMH» B HacToAmuX [IpaBuiiax moHUMaroTCs Jr00ble pacOpSKEHUsI, TOPYUEHUS UM HHCTPYKLUU
0 mpoBeAeHuM ornepanuii no cuéry Knuenra, nepenannsie B bank B m000i1 popme, npeaycMoTpeHHON
JloroBopoM, BKJItOUYasi TUCbMEHHYIO, JJIEKTPOHHYIO, YCTHYIO (C UJeHTHUUKaLKEN ), yepe3 TMCTaHIIMOHHbIE
KaHaJbl 00CTyKMBaHUs JINOO MHBIM 00pa30oM, YCTaHOBJIEHHBIM baHKOM.

1.7.1. B cnyuae nmoctryminenuss B bank yka3zanuit Knmenra u/mnam TpeThbUX JHI, CBSI3aHHBIX C
IIPEANPUHUMATEIBCKON AeaTenbHOCThI0 KinenTa, a Takke NMOoCTyIuleHHs B nosb3y KilmeHTa NeHeXHBIX
CPEICTB OT TPETBHUX JIMIL, IOJIYYEHHBIX B pE3YJIbTATE IPEANPUHUMATENBCKON NesTenbHoCTH Knnenra, bank
HE UCIOJIHACT JAHHBIC yKa3aHUs, NOpyYeHHs. [[eHexHble CpeAcTBa BO3BpALIAIOTCA UX OTIPABUTEIIO B
OeccropHOM TOPSIIKE.

1.7.2. Ha baHkoBCKWH cYeT (HPM3MYECKHX JIHIl, TOMHMO JIMYHBIX JCHEKHBIX CpeicTB KimeHra,
MOTYT 3a4UCIIATbCA 3apaboTHas IJ1aTa, aBTOPCKUE TOHOPAPHI, TEHCUU, aTMMEHTHI, COLUaIbHbIE TOCOOUS,
CpelICTBa C Ipyroro baHKOBCKOIro cyeTa, MIATEeKH, CBA3AHHBIE C HACIEAOBAaHUEM, IUIATA 34 PEATU3ALMIO
JMYHOTO HMMYIIECTBA, MPUHAAJIEKAIIEr0 Biajenblly baHKOBCKOTro cuera, JeHEXHbIE MepeBoJbl (B TOM
YHCIIe OCYILIECTBIIIEMbIE 10 CUCTEMAaM JIEHEKHBIX NEPEBOIOB 0€3 OTKPBITUS CUeTa) U IpyTrue MOCTYIUICHUS
U TUTaTEXH, BKJIIOYAsl IUIATEXKU 110 KPEAUTAM.

1.7.3. C bankoBckoro cuera (puznyeckoro juna KimeHT MoXKeT OCyIeCTBIIATh MIATeKHU JINYHOTO
XapakTepa, BKJIIOYas IJIaTEeXU 3a NMPUOOpETeHHbIE NI JIMYHBIX IeJiell ToBapbl (OKa3aHHBIE YCIYTH),
MOTAlIeHUsI 110 KPEeIUTY, ACHEKHbIE MEePeBObI (B TOM YHCIIE OCYIIECTBIISIEMbIE TIO CUCTEMAM JEHEKHBIX
MepeBOJIOB O€3 OTKPHITHS CUETa), KOMMYHAJIbHBIE TUIATEXKHU U MHBIE MTOJ00HBIE IIIATEKU, HOCSAIINE JTUYHbIHN
Xapakrep.

1.8. ITpu npenoctaBnennu yciayr/mposeneaun omnepauuit yepe3 OCII banka B pamkax IlpaBun
Ha MoJlyueHre OaHKOBCKHX YCIIYT:
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18.1. MUpentuduxamus Kinuenta baHkom ocymiecTBisieTcs Ha OCHOBaHMHM —JOKYMEHTa,
yaocToBepsitoriero JuaHocTh (nanee — 1Y JI) Kimnenra,
1.8.2. KuueHT cuutaercs HUACHTHU(PHUIMPOBAHHBIM B CIIy4ae COOTBETCTBUS pPEeKBU3UTOB JYJI

KrnuenTa, cogepxaiierocss B ABTOMaTH3MPOBaHHOM O6aHkoBckoii cucteme (manee — AbC) banka u/unm Ha
OCHOBAaHUU TOATBEPIKJICHUSI JIEHCTBUTEIBHOCTH/ JocTOBepHOCTH MAaHHbIX JIYJI B 0aze maHHBIX
rOCy/IapCTBEHHOT'O OpraHa, YyIOJHOMOYEHHOro coOuparh, 00pabaThiBaTh, XPaHUTh W IPEIOCTABIATH
unpopmanuto o aericteyrommm [V JI rpaxnan Keipreisckoit Pecmyonuku.

1.8.3. Bepuduxanus Knuenra bankom ocymecTBisercs:

- Ha ocHOBaHuHU BBoj1a npaBuiibHOTO [TNMH; n/vmm

- Ha ocHoBauuu JIYJI Knuenra; u/vau

- Ha ocHOBaHWU BBojla Kimnentom Ha POS-tepmunane banka kozaa, moinydenroro B SMS coobmniennn,
chopmupoBanHoro bankom Ha JloBepenHblli HOMep KimeHTa, 3aperucTpupoBaHHOTO Uil AOCTyHa K
MOJTYYEHHUI0 OAaHKOBCKUX YCIIYT mocpeacTBoM SMS cooOmienwii; u/umm

- Ha ocHoBaHuu BBoAa Knmentom Kopga, momydennoro B SMS coolmienun, chopMuUpoBaHHOTO
bankoM 114 monydenus 6aHKOBCKUX yclIyT B MobunsHOM nipuiiokenun «Mbank» u opucax Arenra.

1.9. [Ipenocranenue ycmyr/mpoBeaenue onepanmuii Bae OCII banka ocymecTBisieTcst ¢
WCIIO0JIb30BaHUEM JIMCTAHIIMOHHBIX KaHAIOB 00cyxuBanus (naiee — J1KO).

1.9.1. MUnentudukamus u Bepudukanms Kinrmenra baHkoM MOXET 0CYIIECTBISTHCS TOCPEICTBOM
JKO:

-Ha ocHoBanuu J[YJI Knuenra; u/uaum

-3JIEKTPOHHOTO JJOKYMEHTa, ipeaycMoTpeHHoro Jloroopom/IIpaBunamu u/minm 3ak0HOJATEIECTBOM
Keipreizckoit PecriyOnuku.

1.10.  OrtkpsiTHE U OOCITY)XKMBaHUE OTAEIBHBIX BHUAOB BaHKOBCKMX CYETOB, HE BKIIOUEHHBIX B
Hacrosiue IlpaBuma, mnpegoctaBiieHHe OaHKOBCKHMX YCIAYT W TPOJYKTOB MOTYT PEryJIUpPOBATHCA
OTJIETTLHBIMU JIOTOBOPAaMH/ COTJIAIICHUSIMU/ TpaBUIIaMU/ YCJIOBHSMHU OOCIY)KHMBaHUS, 3aKJIFOUCHHBIMU/
YCTaHOBJICHHBIMH KakK JI0, TaK U TOCJIE coryiacus u npuHsaTus Kinuenrom Hactosmux [IpaBun/ 3akmtoueHus
Jlorosopa.

1.11. bank BmpaBe B 0€3aKLIENITHOM MOpsIKe, 0e3 mpeaBapuTeabHoro yBeaomieHus KiueHnra,
cnuckiBaTh ¢ bankoBckux cuetoB KineHTa 1eHeKHbIE CYMMBI:

1. HA  OCHOBAaHMUM  WCIOJTHHUTENBHBIX  JIOKYMEHTOB IO  TpPeOOBAHHUIO  YMOJTHOMOYEHHBIX
TrOCYJIapCTBEHHBIX/CYJCOHBIX OpPraHOB M HWHBIX JIMI[, KOTOPHIM TaKO€ TMPaBO MPEIOCTABICHO
3akoHoAarenbcTBOM Kbipreizckoil Pecybnuku;

2. CYMMBI, OIIMOOYHO WJIM U3JIMIIHE 3a4nciieHHble opranamMu CouuanbHoro gonja Ha cuet Kinuenra
JICHEKHBIX CPeJICTB (TIEHCUHN);

3. Jr00ble HHBIE CYMMBI, OIIMO0YHO 3a4KcieHHble Ha bankoBckuii cuet(a) Kinenra;

4. Komuccuu banka 3a okazaHHbIe OaHKOBCKHE ycIyrH coriacHo Tapudam banka;

S. CYMMBI B MOTallleHHe NPeO0CTaBIEHHOIO KpeauTa/oBepapadTa/TeXHUYECKON 3a10JDKEHHOCTH MO

baHkoBCKOMY cuUeTy M YCTaHOBJIEHHBIX NPOLEHTOB, a TAaK)KE€ HWHBIE CYMMBbI JIEHEKHBIX CPEACTB IO
oOs3aTenpcTBaM KnmenTta nepen bankom, B TOM 4nciie M HE CBA3aHHBIM ¢ OAHKOBCKHM OOCITY)KHBaHUEM,
HO BBITEKAIOIINM U3 UHBIX MPABOOTHOLIEHUN Mexy bankom u Kinrentom.

1.12.  Kunuent npenocrarisieT banky 6e3yciioBHOE 1 6ecCIOpHOE ITPaBo 0€3 aKIENTHOTO CIIMCAHUS
nener ¢ bankoBckux cueroB Knnenra B cymme u Ha ycinoBusax Hactosuux [Ipasui, 6e3 10NOIHUTETEHOTO
akmenta KimeHTOM TuiaTexHbIX TpeOoBaHWi-TIopydeHHi baHka, a Taike omepamuil 1Mo MIpsIMOMY
neberoBaHMIO cueTa M HHBIX bankoBckux cuetoB Kimenra.

58



IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

1.13. bauk rapantupyer Kimenty OaHKOBCKyl0 TaliHy 1o ero baHkoBckuM cueTam.

[IpenocraBnenue nundopmanuu no onepauusim u bankoBckum cuetam KnueHTa TpeTbuM JniaM, a Takxke
MIPUOCTAaHOBIIEHUE omepauuii Mo baHKkOBCKOMY cueTy (3a HCKIIOUEHHEM CIyYaeB, MPeayCMOTPEHHBIX
HacToAMM J[0roBOpoM), OCYIIECTBIISIETCS HUCKIIIOUUTENBHO B CIyYasX U MOPAIKE, IPEeAYCMOTPEHHBIX
3akoHoaaTenbcTBOM Kbiprei3ckoit PecryOnnku u Hactosimum JJoroBopom/IIpaBunamu.

1.14.  Tlonb3oBanue KapTtoii 03HavaeT noixHoe u 0e3oropopounoe cornacue Kimenra ¢ ycinousimu
Hacrosux [Ipasun, [Tyonmanoit odeptst u JJoroBopa. KireHT 00s13yeTcsi JOIKHBIM 00pa30M BBITTOTHSTH
ycnoBus JloroBopa/llpaBuna.

1.15. bank wumeeT TNpaBO B OJHOCTOPOHHEM TMOPSAAKE BHOCUTH H3MEHEHHUS B
Horosop/IIpaBuna/Tapudser, wusmensats penakmuio Jlorosopa/llpaswin/Tapudos, wunHbpopmanus 00
W3MEHEHUAX JOBOAMTCA 10 cBeneHus Kimenta depe3 MoOunbHOe mnpuiioxeHne «MOaHKy/
nHdopmanuonnsie crerapl OCII banka, n/unmn Odunmanbaeiii cailT baHka.

1.16. B cuywae Hecormacus Kimenra c¢ m3menenmeM JloroBopa/IlpaBui/HoBo penakiiueit
Horosopa/llpaBun, KimeHT mMeer mpaBo pacToprHyTh J[oroBop, MUCBMEHHO yBEIOMHUB 00 3TOM baHk
MyTeM TOAayd 3asBJICHUS O PACTOPKEHHH IO (opMe, yCTaHOBICHHOH baHKOM/MIM B CBOOOIHOM
nuceMeHHoM (hopme - mogas ero B OCII banka, B popme anexTponHoro coobnierns (SMS/ coobnienne Ha
MecceHpkep) - HanpaBuB ero Ha Meccenmkep (WhatsApp w/umu Telegram) Konrakr nenrtpa banka,
ykazanHblii Ha OdunuansHoMm caiite banka. DnekTpoHHOe cooOIieHue o pactop:keHuu JloroBopa
MOANICXKUT HampapieHuto KireHntom ¢ ero HoMmepa tenedoHa, 3aperucTpUpoBaHHOIO B cucreMme banka u
ykazanueM Jlanubix ans ayrentudukanuu Knuenra. B cnydae Henmonmyuenuss bankoMm 10 BCTyIieHUS B
cuity HOBBIX [IpaBun/HOBO# pemakiuu JloroBopa MuCbMEHHOTO yBeAomiieHUsT KiimeHTa o pacTopKeHuu
HoroBopa, bank cuutaer 3T0 BbIpakeHHEeM corjacusi KiueHTa ¢ BHECEHHBIMH H3MEHEHUSMU/HOBOM
penakuueit u npunstus [Ipasun//Jorosopa.

1.17. B cnyuae Bo3HHMKHOBeHUs y KimenTa xano0/mpeTeH3uil, CBA3aHHBIX C MPEJOCTABICHUEM
6ankoBckux ycnyr co croponbl OCII banka na/BHe Teppuropun OCII banka c¢ ucnonszoBanuem J1KO,
Knuent umeer mpaBo oOpaTuThCs ¢ 3asBiIeHueM Ha neictue/O6e3neiictBue takoro OCII banka uepes
Odunmanbueiii caiit banka, Kontakr neatp banka.

1.18.  Bce GaHKOBCKHE OINEpaliy MOTYT OCYLIECTBIATHCS TPETHUMHU JUIIAMU OT uMeHH KinenTa
TOJIBKO Ha OCHOBaHMM JOBEPEHHOCTH, YJOCTOBEPEHHON B IOPSJIKE, YCTaHOBJIECHHON [EHCTBYIOIIMM
3akoHoAarenbcTBOM KbIpreizckoit PeciyOnuku.

1.19.  KaccoBoe o6cmykuBanue B nomenieHusix OCII banka.

1.19.1. KaccoBoe oOcimy)kHBaHHE BKIIFOYAET TMPUEM, BBIZAUy, IepecyeT, 0OMEH baHKOM HaTMYHBIX
JIEHE)KHBIX CPEJICTB HAIMOHAIBLHON U MHOCTpaHHOHU BaitoThl B TeueHne OnepanmonHoro aas OCII banka
B TIOpsI/IKE, YCTAaHOBJIEHHOM JIEMCTBYIOIIUM 3aKoHojaTesbcTBOM Kbipreizckoit PecnyOnuku, ¢ ymmatoit
Komuccuit B coorBeTcTBuu ¢ Tapudamu banka.

1.19.2. Beigaua HaMWYHBIX JIEHEKHBIX CpelcTB ¢ baHkoBckoro cuera KimeHTa mpous3BOIUTCS B
Ipezenax JOCTYITHOTO OCTaTKa JEHEKHBIX cpecTB Ha bankoBckom cuete KnneHra.

1.19.3. [enexHsle cpeacTBa MOTyT OBbITh IOTy4YeHbl KimmenToM HanmmyabiME B obom OCIT banka
B TeyeHne OnepannoHHOro nHs, ycrtaHoBieHHoro B Ttakom OCII banka, npu npenssiBienun [AVYJI, B
MOPSAJIKE, YCTAHOBJIEHHOM JEMCTBYIOUIMM 3aKOHO1aTeNbcTBOM KbIprei3ckoil PeciyOivku 1 BHyTpeHHUMU
HOpMaTHBHBIMU JoKyMeHTamH banka (nmanee — BH/I).

1.20. Hacrosimue [IpaBuia pa3paboTaHbl B COOTBETCTBUU C JICUCTBYIOIINM 3aKOHOIATEIHCTBOM
Keipreizckoit Pecniyonuku (nanee — KP), HopmatuBHBIMU NpaBOBbIMM akTamu HanmonanbHOrO GaHka
Keipreckoit Pecriyonuku (nanee — HBKP), ycrmoBusMu JIOKQJIBHBIX U MEXIYHAPOJHBIX TIIATSKHBIX
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CUCTCM.

2. TEPMHMHBI 1 YCJIOBHBIE OBO3HAYEHMUSA

2.1, ABTOpHM3auMst — TIpoleaypa mnoarBepxkiaeHuss bankom mnonHomounit Kinenrta Ha
MIPOBE/ICHUE UM OTIEpAIMHU C UCTIOIb30BaHUEM OAaHKOBCKOM MIATEKHOM KapThl (TPAaH3aKLUH ), B PE3yIbTaTEe
KOTOPOW BO3HUKAET 00s3aTeIbCTBO banka DmuTeHTa niepen bankom DkBaliepoM UCIOJHUTH pacyeTHBIN
JOKYMEHT, COCTaBJIEHHBbII ¢ ucnoib3oBaHueM Kaprtel banka OmuteHTa. ABTOpH3aLMs MOXKET OBITh
aBTOMaTU3MPOBAHHOM (IIOCPEICTBOM TEPMHHAJA), U rOJOCOBON (IocpencTBOM TenedoHHOH cBsA3M). B
cllydyae €CJIM IO COBEpIIaeMOil ¢ HCIOJIb30BaHHEM OaHKOBCKOW IUIATE)KHOW KapThl omepanuu baHk
OMuTeHT U bank DkBaiep SBJIAIOTCS OJHUM U TEM XK€ JIMIIOM, TO aBTOPU3aLUs ABIIACTCS pa3pelICHUEM,
npenocrasisieMbiM bankom OmutenToM KineHTy Ha coBeplleHHE TaHHOM onepanuu.

2.2. AnnynupoBanue Kaprsl — npuznanne KapTel HeieiCTBUTENbHON U U3bATHE €€ baHKOM
13 00paIIeHHS.

2.3. Bank-IOMuTeHT — baHK, SBISIOMUICS YYaCTHUKOM IJIATEKHOM CUCTEMBI, BITYCKAIOIIUM
(omutupyromuii) KapTel, a Takke OTBEHalOmUA 1O 00s3aTEIbCTBAM Iepel IPYTHMH OaHKaMud —
Y4aCTHUKAMU IUIATEKHOU CUCTEMBI.

2.4. bankoBckas miaarexHas Kapra (aanee - Kapra) — mareXHbIi HHCTPYMEHT,
ucnosb3yemsli [lep:karenem KapTel pu npoBeieHUN pacuyeToB IIPU MOKYIIKE TOBAPOB, YCIIYT, IOJIy4EHUN
HAJIMYHBIX JECHEXKHBIX CPEACTB B HALlMOHAJIBHON M MHOCTPAHHOM BaJOTaX, OCYIIECTBICHUU JICHEKHbBIX
IIEPEBOJIOB, a TaKXke JUIs1 pacueToB yepe3 POS-TepMuHaibl/ HHbIE yCTPOHCTBA U JPYTUE ONEPaLUH, a TAKXKe
CpPEICTBO JOCTyma K cuery sl ynpasineHus [lepkatenem KapTbl [AeHEXHBIMU CpEICTBaMH,
HaxoadummMucs Ha cuere. Kapra siBisercs coOcTBeHHOCThIO baHKa-sMHUTEHTa M NpPENOCTaBISIETCS B
nonib3oBanue J[lepxkatemo Kaptel B cooTBercTBuUM c ycnoBusiMu JloroBopa. Kapra Moxer ObITh
Qg poBoit/mIacTukoBoi/ToKeHI3MpoBanHoi# (digitalized).

2.5. B 3aBucuMoctu 0T crnoco0a BbITycKa M Ha3HauyeHUs, BaHKOM MOryT BBIITyCKaThCs
cienyomue Buabl Kapr:

- OcHoBHas kapta — Kapra, BeinymieHHas Ha ums Knuenra — Biagenbua cuéra.

- JlononuurenbHas kapta — Kapra, BbIIyllleHHas MO 3asBJIEHUIO Jep:KaTesl OCHOBHOW KapThl U
MpUBSI3aHHAs K TOMY ke cuéTy. OTBETCTBEHHOCTD 3a OIEpallMU HECET eprKaTeab OCHOBHOM KapThl. MM,
HaHocumoe Ha JlomonHutensHyto KapTy (3mOoccuprnoBaHHOE HMMs), YKa3bIBae€TCs B COOTBETCTBHUHU C
nanHbIMu Jlepakarens JlononautensHoi KapTel, ykazaHHoro B 3asBiieHuu Brnagensna Cuéra.

- INSTANT — [IpenBbinyiieHHast KapTa MOMEHTAJIBLHON BblJJauu 0€3 yKa3aHUs MMEHH JiepKaTers,
MpUBsi3aHHas K OTKpbITOMY cuéty Kimenra. Cpok neiictus 3 roza.

- BupryanbHas xkapTta — 6aHKOBCKas KapTa, HE UMerolasi GU3NYECKOr0 HOCUTENIS, BhIITycKaeMas B
anekTpoHHOM (opmate. IlpennasHauena s omepanuii B ceTd uHTepHeT, a Takxke B TCII ¢
ucnoib3oBanueM POS- TepMuHanoB npu yCIOBUM TOKEHM3ALUMU WM TPUBA3KH K MOOHIBHOMY
YCTPOMCTBY.

- Visa Junior — GaHKOBCKas IUIATe)KHAs KapTa, MpeJHa3HAaYeHHas Ui OC3HATMYHBIX PacyéToB
HECOBEPIICHHOJIETHETO JIKIIa (B Bo3pacTe OT 7 10 14 51eT) u MOKET MCTOIb30BaThCs ISl OIIAThl TOBAPOB
U YCIIYT, a TAKXKE CHIATHS HAIMYHBIX (B IPEJENIax YCTaHOBJIEHHBIX JINMUTOB).

2.6. Bankomat uiim ATM (AutomaticTellerMachine) — anmapatHo-miporpaMMHBI KOMILTEKC
U BBIAAYM W NpHEMa HAJIMYHBIX JEHEXHBIX CPEJCTB, MOJIY4YeHUs MH(OPMAIMHM 1O COBEPIICHHBIM
Tpanzakusam Jlep:karenem KapTel, ocymiecTBieHus 0e3HATMYHBIX ITJIaTEKEHN U BbIZJaun KapT-yeKa 10 BCceM
BUJIaM NPOM3BEIECHHBIX TPAaH3aKIIU, COBEPILICHMSI IPOUYUX ONEpalni, 1ocTynHbIX Jlepxkarento KapTsl.

2.7. baHKOBCKHiIi PpO3HMYHBII areHT (najee — AreHT) — IOPUIUYECKOE JHIO0 JHOO
VMHIVBUAYAJIBHBIN IpeANIPUHUMATEND, TOANMCABIIEE areHTCKU 10T0BOp ¢ baHKOM 0 IpenocTaBlIeHnn OT
nMeHH baHka pO3HUYHBIX OAHKOBCKUX YCIIYT, B TOM YHUCIIE YEPE3 CeTh PO3HUUYHOIO areHTa.

2.8. BeckOHTAKTHBII IUIATEXK — IJIATEX, OCYILECTBISIEMBbIH 0e3 (H3UYECKOr0 KOHTAKTa
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MEXTy KapTOi M YCTPONCTBOM ISl CAUTHIBAHUS KapT WU TEPMUHAIOM.
2.9. BbaoxkupoBanue KapTbl — N0JIHBIN WM BPEMEHHBIN 3alIPET HA OCYIIECTBICHUE ONepalyii
¢ ucnoJyib3oBanueM Kaprsl.
2.10. BosBpartHblii nian nperensuoHublii miaarex (Dispute/Chargeback) — orkas banka ot

OCYILIECTBIIEHUS IUIaTeXka 110 TpaH3akuu Kirenra, KoTopslii BeIpaskaeTcs B 1€0€TOBAHUU cUeTa IKBaliepa
Ha CyMMYy ochapuBaeMoil Tpanzakuuu Kimentom. DkBaiiepy HampaBisieTcs COOOIEHHE, coaeprkallee
MPUYHHBI, 000CHOBAHMSI, B COOTBETCTBHH C KOTOPHIMU OBUT TPON3BEACH BO3BPATHBIN IIIATEK.

2.11. Bepudukauus — mpoleaypa MpoBepKd HIACHTU(PUKAIMOHHBIX NaHHBIX KIUEHTA /WU
OeHeuIIapHOro BIaJeNbla, yI0CTOBEPEHHE TPABOMOYHOCTH oOpameHust Kinenrta (IoBepeHHOro Juia
Kiuenrta) B bank, B ToM umcie npu obpamienun nocpeactsoM KO, mis nonydenus nHbOpMaIgy 1o
cueTam/BKJIaJiaM U APYTUM MpoayKkTaMm B banke B mopsjike, npeaycMoTpeHHoM J[oroBopoM.

2.12.  Visa Direct - sto texnonorus Ha 6ase cetu VisaNet, koTopas Mo3BOJISIET OCYIIECTBIATH
0e30macHbIi M YHOOHBI TeEpeBOJ ICHEKHBIX CPEICTB B PEXKUME pPEATHHOTO BPEMEHH MEXIY
JepKaTeNsiMU KapT 10 BCEMY MUDY.

2.13.  Visa Plus — mexayHaponHasi cetb OaHKOMAaroB, oObenuHEHHas 1ox Opengom PLUS,
obecrieunBaromias jaepxkarensiM KapT Visa BO3MOKHOCTh CHSTHS HAJIMYHBIX CPEICTB B OaHKOMArax,
MOJIJICP’KUBAOIINX JIaHHYIO cucteMy. Hamnare morotuma PLUS Ha 6aHKOMaTe MM KapTe yKa3bIBacT Ha
COBMECTUMOCTH C TAHHOW CUCTEMOH.

2.14.  ucraHuuoHHBbIe KaHaJbl oo0cayxuBaHus (JKO) — xanansl/ycrpoiictBa banka, gepe3
KoTopble KiMeHTy MOTryT mpeloCcTaBIsAThCS yCIyTu/CepBUCH/OaHKOBCKUE MPOAYKTHI (anee — Y CiIyru):
VYerpoiictBa camooOcnyxuBanus banka, Odunmansuelii caiit banka, moounsHoe npuinoxkenue «Mbanky,
Konrtakr unentp banka, [lnarexusie TepmuHanbl y mnaptHepoB banka, MoOuibHbIE NPHIOKEHUS
areHToB/cybarenToB banka.

2.15. JloBepeHHBbIl HOMep - O0s3aTenbHas MpPOLEAypa PErUCTpALUd MOOHIBHOIO HOMEpA,
npuHaexamero Kiwmenty/Haxonsamierocss B mnosb3oBaHud  Knmenta. Koa  monarsepikieHus,
HanpasisieMblii Ha JloBepeHHBII HOMEp, UCIIONIb3YEeTCs B KAUeCTBE aHajora COOCTBEHHOPYYHOM MOITUCH/
anexTpoHHou noanucu Kiuenta / rpaduueckoii moanucyio KimeHToM Ha IJIaHIETe CTHIIYCOM.

2.16. oBepenHoe JuIO0 — (GUINYECKOE JHIO, MPEACTABISIONIEe HMHTEPECHl IPYroro
(U3MYECKOTO JINLA B CHITY TIOJITHOMOUYNI, OCHOBAaHHBIX HA JOBEPEHHOCTH.

2.17.  Jauuble pas ayrenTudpukauun Kiauenra — nacnoptaeie nanusie Kimuenra (Homep, Cpok
neiicrus, nata Beinaun), [IMH, koHTakTHBIE NaHHBIE, aJpec perucTpaluy, yKa3aHHble B 3asBICHUM —
Ankere/3asBieHNN Ha moiydeHne KapTel, WM B MHBIX MUCHBMEHHBIX TOKYMEHTaX, MPEIOCTABICHHBIX
Knuentom B bank, a taxke [loarBepxaaromuil Kof, ucmonb3yeMblii CTOpOHaMU Ui UASHTH(PUKAITUN
Knuenra no Tenedony/mMecceHmkepy.

2.18. 3aposxeHHOCTH — 3a10/bKeHHOCTH [lepxkarens Kaptel nepen bankom B cooTBeTcTBUU €
JloroBopoM (B ToM umciie cymma Texnuueckoro OBeprapadTa, a TakxKe, IpU UX HAIUYUH, HAUUCIICHHbIE
MIPOIIEHTHI HA YKa3aHHbIE CYMMBI BO3HArPaX/I€HUS U WHbIE YOBITKH/PACX0/bl, TIOHECEHHBIE baHkoM).

2.19. Hnentuduxauus — ycraHoBieHue tnaHoctn KimenTa (moBepenHoro nuna Kirenra) npu
ero obparenuu B baHk 17151 coBepIieHus onepannii WK MoJydyeHust THPOpMaIu o 0aHKOBCKUM CUeTaM
KnuenTa B nopsike, npenycmorpeHHoM Jlorosopom/IIpaBunamu.

2.20. HudopmanuonHoe coodmenne — m006oe wuHPopmanmoHHOEe coobmienne baHka,
ormpasisiemoe Kiuenry B Buge SMS-coobmuenust n/unu B Buae Push-ysemomutenust (B MoOuibHOE
npunoxenue banka). OHOpa30Bble MHapOJU/KOIBI, COOOINEHUS Ui TMOATBEPXKICHUS MPOBEICHUS
OTIepaInii IO CUETY/TOMyYeHHss OAaHKOBCKHX YCITYT oTIpaBisitoTes: Kimmenty B Buge SMS-cooOmmennit Ha
JloBepeHHBII HOMEp, YKa3aHHbIN B AHKETE - 3asBICHHH.

2.21. Konrakr Lentp banka — cinyx6a wHGOpPMAIIMOHHONW MOIACPKKH, THUCTAHIIMOHHOTO
oOciy>KuBaHHsl TO TmpoaykTam/ yciayram banka, mpenocraBieHusi mnpoaykTos/ yciayr banka.
OO6cyXuBaHKE NMPEAOCTABIISICTCS MPU 0OpareHuu 1o tenedonam/mMeccenpkepam Kontakr nenrpa banka,
yka3zaHHbIM Ha O¢unmansHoM caiite banka/ Ha 060poTHO# cTopoHe KapThl, 160 npH ocyIiecTBICHUN
bankowm ucxopsmiero teiaedoHHOTo 3BOHKa/coo0meHus KineHry.
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2.22. KonoBoe cJ10BO — YCIIOBHOE CJIOBO WJIH ()pa3a, yCTAaHOBJICHHAS KIIMEHTOM IPH 3aKTI0UYCHUH
J0roBOpa ¢ 0aHKOM, KOTOPOE UCIONIB3YeTCsl IS JIOTIOTHUTEIbHOW MICHTH()DHUKAINN JTNYHOCTH KIIMEHTA
pu oOpanieHny B 0aHK Yepe3 AUCTAHIIMOHHBIC KaHAHI (110 Tele()OHY B KOHTAKT-IICHTP).

2.23.  JluMuT ABTOpPHM3AINH — NIPE/ICTbHAS CyMMa JICHE)XKHBIX CPEJICTB, IOCTYIHAs JlepikaTelnto
0aHKOBCKOW/TIaTeXXKHON KapThl U151 cCOBEpILIEHUS OTIepalyii ¢ UCTIOIh30BaHUEM 0aHKOBCKHX/TUTATEKHBIX
Kapr.

2.24.  MOTO (Mail Order/Telephone Order) — miarexxnoe nopyuenue Kimenrta banka,
COCTAaBIICHHOE C HCIIOJb30BAaHHEM pEKBU3UTOB KapThl, Hampumep, pe3epBUPOBAaHHE TOCTHUHMII,
aBTOMOOWJIEH 10 TeJeQOHY MIIM OCPEICTBOM JIEKTPOHHOM MMOUTHI, (PaKCOM H IIp.

2.25.  Mepuanrt — [Iponaser; TOBapOB WU YCIIYT, IPUHUMAIOLIHIA KapTHI B OILIATY.

2.26. HecaHKUMOHUPOBAHHBIH NJATeK — IUIATEX, OCYIIECTBIECHHBIM ¢ HapylIeHHEM
TpeOOBaHUI CaHKIMOHWPOBAHHOTO TIUIaTeka. HECAaHKIMOHMPOBAHHBIMU TAKXKE SIBIISIOTCS TUIATEXKH,
OCYILIECTBIICHHBIE C HCIIOIb30BaHUEM MOAIETbHBIX KapT.

2.27. HecHuikaeMblii 0CTaTOK — CyMMa, OJIOKMpyeMast Ha KapTOYHOM CUETe /ISl Ha [JIeKAIIETO
ucnonueHus: Kinenrom ceoux 06s13aTenbeTB 1o HacTosuiemy Jlorosopy. Pa3mep HecHukaeMoro ocraTka
onpenensiercs Tapudpamu banka.

2.28. HewraTHasi CUTyalUMs — CUTyalusi, KOTOpas HE MOXET ObITh pellleHa BCTPOCHHBIMH
aBTOMAaTHYECKUMH CpEACTBAaMHU YIIPABJICHUS PHUCKAMH OTICIBHOW TIJIaTeXHOH cucrembl/banka B
COOTBETCTBHH C MPABUIIAMH U TEXHOJIOTHEN pabOThI CUCTEMBI U TPEOYET ISl €€ pa3pelieHHsl CIIeUAIbHO
OpPTraHU30BaHHOM JESTEIHHOCTH NIEpCOHaNa oneparopa/ banka.

2.29. NFC (Near Field Communication) — texHomorusi 0ecnpoBOIHONH/OECKOHTAKTHOM
nepeaaydl JaHHBIX MaJioro paamyca ACWCTBUS, KOTOpas AaeT BO3MOXKHOCTH OOMEHA JaHHBIMH MEXKIY
yCTPOWMCTBAMHU W/WUJIH KApTOH U YyCTPOKWCTBOM.

2.30. O6ocobsaennnie IMoapasnenenusi banka (OCII) — moapaznmenenus OAO «MbaHky,
OCYILIECTBISIONINE 00CTyKMBaHNE (PU3NYECKHX JIMII, NEepeueHb KOTOPBIX pa3MelieH Ha OduiuaibHOM
cante baHka.

2.31. ToarBep:xknawmmii Ko — eauHOpa3oBas mudpoBas WHPOpPMAIUs, TOTydeHHAsS Yepe3
yIlaJIeHHbIE KaHAJBI CBSI3U, KOTOpas MOXET OBITh HCIIOJIb30BaHa sl AyreHtudukammu Kimrenrta npu
obpamiennn B KonrtakT nentp banka (nmpuMensiemas B ciydyae TEXHUUYECKOM peaan3aiim).

2.32. IlnarexXHble TEePMHHAJBI TAPTHEPOB - DJJIEKTPOHHBIC TPOTPAMMHO-TEXHUYECKUE
YCTPOICTBa WM anmapaTHO-TIPOTPaMMHBIE KOMILJIEKCHI, pa3MellleHHble Yy napTHepoB banka,
IpeHa3HauYeHHbIE JUIsl COBEPILEHHUS OIlEpalltii C UCIIOJIb30BAHUEM JJAHHBIX OAHKOBCKUX KapT/cueTa, B TOM
qucie A MOJydeHUs YCIyr B paMmkax Hacrosimux [IpaBun y maptHepoB banka, ¢ xotopbiMu bank
3aKJIFOUMII IOTOBOPBI O COTPYAHUYECTBE.

2.33. IIMH-koxa —4 (uetbipex) wiu 6onee 3Haunbli [lepconansubiit Unentudukannonnsiii Homep
(CexpeTHBI KOJ), COCTOAMMNA W3 mUPP U CayKamuid nns uaeHtuukanuu Jlepxatens KapTbl MpU
NIPOBEICHUU KapTOUHBIX OINEpaluii B aBTOMaTU3MpoBaHHOM pexume. [IMH-kon sBnsercs anamorom
coOcTBeHHOpY4YHOU Toanucu KiuenTa.

2.34. TIMH-xkoHBepT — CHEUMAIbHBIA 3armeyaTaHHbIH KOHBEpPT, BbllaBaeMblil JleprkaTelto
KapThl, COAEPKAINN BKIaAbIII, HA KoTOpoM HaneudataH [IMH-kox.

2.35. TIBH - IlyHKT npuema u/Miy BbIJa4l HAIWYHBIX JICHEXKHBIX CPE/ICTB, COOTBETCTBYIOLINM
obpazom 000pyI0BaHHOE MECTO (TIOMEIIEHHUE) TSI COBEPIICHHS OMEpannii 1Mo Bblgade H\HIH MPHEMY
HAJINYHBIX JEHEXHBIX CPECTB, IPOBEJICHHS PacyeTOB, B TOM YHCIIE U C HCTOJIb30BaHHeM Kapr.

2.36. Inarexxnas cucrema (mamee Cucrema) — IlnarexxHas cuctema pacyeToB C
UCTOJIb30BaHUEM OAaHKOBCKHX IUIATEXXHBIX KapT (cHCTeMa pPacyeToB C MCIOJIB30BAaHMEM KapT) —
COBOKYITHOCTb HOPM, CTaHAApTOB, MPAaBWJ, YUPEKIACHUM M MPOrPaMMHO-TEXHUYECKUX CPEACTB IS
OpraHu3allii pacueToB C MCIIOJB30BAaHUEM KapT/ HMHBIX HHCTPYMEHTOB. IlnaTexHble CHCTEMBI
MOIPA3EINIAIOTCS Ha JIOKAJIbHBIE, HAIIMOHATBHYIO U MEXIyHAPOIHbIE!

HauuonanbHasi miaresxkHas cucrema (JJKapT) — cUCTeMa pacyeToB C HCIOJIb30BaHUEM Kapr,
BBIIIYCKAEMbIX OJHUM (OJAHOAIMHUTEHTHAsl) WM HECKOJIbKUMHU (MHOTOOMMTEHTHAs) AMHUTEHTaMU Ha
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tepputopun  Keipreisckoir PecrnyOnmku. KapTbl JOKanbHBIX CHCTEM MOTYT OOCIY)KHBaThCSl B
nepuepuiHbIX YCTPOHCTBAX COIVIACHO YCIOBUSAM JIOTOBOPA, MEKAY YYACTHUKAMHU U CUCTEMAaMHU.

MeskayHapoaHasi IJIAaTeKHAsI CHCTEMA PacyeToB € HCNOJIb30BAHHEM 0AaHKOBCKHX IIATEKHBIX
kapT (MekayHaponHas IutarekHas cucrema) (VISA, Mastercard) — cumcrema pacueToB ¢
UCTOJIB30BAHUEM MEXKJIYHAPOAHBIX KapT, SMUTHPYEMBIX M OOCIY)KHBAaEMBIX B COOTBETCTBUU C
TpeOOBAHUAMH ONEPATOPOB JAHHBIX CUCTEM M 3aKOHOaTenbcTBOM Kbiproizckoit Pecyomuku. Cuctemoit
YCTaHABJIMBAIOTCS ONPEICIICHHBIE TPABHUIIA OCYIIECTBICHHUS B3aUMHBIX PaCU€TOB B MHOCTPAHHOM BaJIIOTE
I10 IIaTeXaM C UCIOIb30BAHUEM KapT MEXAY Y4aCTHUKAMH CUCTEMBI.

2.37. POS-tepmunan — 06aHKOBCKOE 000OpyIOBaHHE, YCTAaHOBJIEHHOE B TOPTOBO-CEPBHUCHOM
NPEINpUATHH Ul IpUeMa OIUIaThl 32 TOBAPhl M YCIYI'H IOCPEACTBOM IIJIATEXKHBIX KAPT, AJIEKTPOHHBIX
KOIIIEIBKOB M/UJIHM IPYTUX MHCTPYMEHTOB AMCTAHIIMOHHOTO OOCITY)KHBaHUS, a TAK)KE BBIJAUYN HAIWYHBIX
JICHEXHBIX CPEJICTB ¢ OAHKOBCKUX KapT.

2.38. IIpoueccunrosblii LlenTp — ropuanaeckoe auIo, odecreynBaronee HHPOPMAITUOHHOE U
TEXHOJIOTUYECKOE B3aMMOICHCTBIE MEXly yuacTHUKaMu [ 1aTé&xHbIX cucTeM U pacuyéToB.

2.39. PeecTp omepamuii — JOKyMEHT, MOJy4YeHHbII baHkOM B 3JeKTpOHHOH (opme oOT
ITponieccunrosoro LlenTpa, u copeprxaruii cBeeHns o KapTouHsIx onepanusx 3a onpeaeaeHHbIH nepuoa
BPEMEHH 110 ONPECIEHHON KapTe.

2.40. PexBusutbl IlnaréxHoii kapTbl/IaHHBIE KapThl — COBOKYIHOCTb 3HaKOB U wudp,
PAacIioyIoKEHHBIX Ha JIMIIEBOM, 000pOTHON cTopoHe KapThl, a Takke 3anmrcaHHbIX HA MAarHUTHOH TTOJIOCE U
yune KapTsl.

241. PexkyppeHTHbIH NMIaTéK — ABTOMATHYECKOE CIIMCAHUE CPE/ICTB C KapThl HA OCHOBE paHee

3a/IaHHbIX ITapaMCTPOB.

2.42. CaHKIMOHWPOBAHHBIN MJIATEXK — TUIATEXK, OCYIIECTBICHHBIN ¢ MCIOIb30BaHHeM KapThl,
€CcIIM BO BpeMs ocyllecTBIeHHs IuiaTtexxa Kapra He Obuta 6J0KMpOBaHa, HE UCTEK CPOK ee JecTBus, U
Kapra Oputa ricrionb30BaHa [Tt OCYIIECTBIICHUS IUIaTexa ee Jlepkarenem.

2.43. Cronm-aMct — cnucok HoMmepoB Kapt, 3ampenieHHbIX K OOCITY)KMBAaHUIO B IUIATEKHBIX
cucTemax, rnepenaBaeMblii Bo Bce [IyHKTHI oOcmykuBanust KapT s mpenoTBpamieHusi UCIoIb30BaHUS
YTEpSIHHBIX U MOXUIIEeHHBIX KapT.

244, SMS - omnosemenue/ Push yseromienme — cepuc wuHpOpMHpoBaHus Kimenra o
COBEpLIEHHBIX OINEpalusAX MO0 KapTe /WM cy€Ty, a TaKkKe MHHBIX JEHCTBUAX WM COOBITHSAX,
MPEIYCMOTPEHHBIX YCIOBUSIMH O0CITY)KUBaHUSI.

2.45.  CyTOoYHBIil JUMMT oONepauMii — JUMUT [0 MAaKCUMAJIbHOM CyMMe W/MIM KOJHYECTBY
MIPOBOJIMMBIX C HCIIONIb30BaHMEM KapThl ornepanuii, YyCTaHOBIEHHBIH B COOTBETCTBUU C BHYTPCHHUMH
JIOKyMeHTaMH baHka, py MpeBbIlIeHUN KOTOPOTOo, IO YCMOTPEHHIO ITYHKTa 00CTYKHBAHUS KapThl MOXKET
OBITH MTPOBEICHA JIOTIOTHATENIbHAS aBTOPU3AIINS OTIEPaIiH.

2.46.  Cpok aeiicTBUS KapThl — IEPUOJI, B TeUeHHE KOoTOporo Kapra MoxeTt ObITh HCIOIb30BaHA
Juisl coBepiieHus onepanuii. IlepeBpimyck KapTel ¢ MCTEKIIMM CPOKOM JAEMCTBUS, NMPOU3BOIUTCS IpU
JMYHOM OOpaIlleHUH WK MOATBepkAeHnU KireHToM o mpojuieHrH ucnosib3oBanus KapTel mocpeactsom
JMCTAaHIIMOHHBIX KAaHAIOB OOCITYKHBAHHUS.

2.47. VVICVC-kon — Tpéx3HauyHblid KOJ| MPOBEPKU IMOUIMHHOCTH KapThI, UCIIOIb3YEMbIil IS
WHTEPHET-TUIATEKEH.

2.48.  Cepsuc-npoaiigep — Kommnanus (manpumep, Google Pay), mpenocrapisironiast IiaTéxHbie
YCIYTH Ha OCHOBE BUPTYaJIbHBIX KapT.

2.49. Tapudsbl — ycTaHOBICHHBI baHKOM TIepedeHb yCIyr W pa3Mep B3UMAeMOIO 3a YCIyTH
BO3HArpax<JeHus, ykazanueie Ha OduimanbHoM caiite banka.

2.50. Texnuueckuii OBepapadt — oBepapadT, BO3HUKAIONIUN 1O He3aBUCAIIMM oT KiueHTa
MpUYKMHAM (HalpuMep, KypcoBasi pa3HHIIA U IpoYee).

2.51. TepMuHajbHas ceTh 0aHKA — COBOKYITHOCTh YCTPOWCTB baHka, nmpeaHa3HAuYC€HHBIX IS
00paboTKH, mepeaadyd MAHHBIX, BBIAYU HAIWYHBIX, MPOBEICHUS OC3HAIMYHBIX OIepanuid, 0o
MOJTy4YeHUsT MHPOPMAIINH 110 TUIATEKHBIM KapTaM [1maTéxHOoN cuCTEMBI.
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2.52. Toprosblii yek (Uek) — JOKYMEHT, IOJTBEPKIAIONINI (DaKT OCYIIECTBICHUS IJIaTeka ¢
ucrnonb3zoBanueMm Kaprsol.

2.53. Toproo-cepBucHoe npeanpusatue (TCII) — ropuanyeckoe TUIO WU WHIAUBHUIYATbHBIA
MpeapUHUMATENh, KOTOPOE/blii B COOTBETCTBUH C 3aKJIFOUEHHBIM C 3KBallepOM JI0TOBOPOM MPUHUMAET
KapThl JJs OIUIaThl TOBApOB WJM YCIYT, BbIJAYM HAJIWYHBIX JEHEKHBIX CPEACTB C COCTABICHUEM
JOKYMEHTOB, MIOATBEPKAAIOIINX COBEPIICHUE ONepaluii ¢ KapTaMu. JleHeXHbIE CPeICTBA, HAXOASIINECS
Ha OaHKOBCKOW/TIJIATEXKHOM KapTe, MOTYT BBIAABATHCS TOJBKO NMPH HAIMYHHM areHTCKOTO JIOTOBOpa C
bankoM ¥ B COOTBETCTBUHU C JINMUTaMH, YCTAaHOBJICHHbIMH HOPMAaTUBHBIMU NpaBoBbiMU akTamu HBKP,
IpU YCIOBUHM coOmoneHus tpeboBanuii 3akoHomarensctBa KP mo Bompocam IIDT/] JIIIJ B uactu
MIPOBEJICHUS ar€HTOM COOTBETCTBYIOIIUX MEPONPUATHHN MO YIIPOIIEHHOM UACHTHU(PHKAIIUU 1 BepU(UKALIUN
Jlepxarens KapThbl.

2.54.  ToxkeH — 310 U(PPOBOI aHAIOT, COEPIKANTII B ce0e MIaTS:KHYIO HHPOPMAIIHUIO.

2.55.  ToxkeHu3auusi —>3TO CHCTEMa 3AIIUTHI PEKBU3UTOB KapThl ImyTeM 3aMeHBI THX PEKBU3UTOB
Tokenom, npenocrabisieMbiM ceppucamu MIIC.

2.56.  Tpan3akuusi —onepauus ¢ ucrosib3oBaHueM KapTsl mpu nokyrke ToBapoB, yciyr, oOMeHa
BAJIOT WM IOJIyYEHUS HAJIUYHBIX JICHEXHBIX CPEICTB U JIPYrMX OIEpalMi, B Pe3yabTaTe KOTOPBIX
IIPOUCXOJUT JlebeToBaHue Win KpeauroBanue Cuera Ha cyMMy TpaH3akuuu.

2.57. Tpex3uauHblii npoBepounbiii kog CVV2 (Card Verification Value 2) — yaukaibHbIii
KOJI POBEPKH KapThI U3 TPpeX Hudp, pacroiokeHHbI Ha 000pOTe KapThl, PAIOM C MATHUTHOM MOJIOCOH,
IpeJHa3sHauYeHHbIN Ui NPOBEJNEHMS TpaH3aKLUUil MO oIulaTe TOBAapOB M YCIYI/pPEerHCTpalldd yepes
uatepHer 1 MOTO (T.e. quctaHionHast orara rmo tenedony, o moure — mail order telephone order)
TPaH3aKIHM.

2.58.  Texnmueckuii oBepapadt — OTpuLaTeNbHbIA OCTATOK Ha CYETE, BOSHUKILIUI B pe3ysbTaTe
ocoOeHHOCTe 00pabOTKU TpaH3aKLUH.

2.59. TexHuveckas 3a10J:KeHHOCTH — 3a10JkeHHOCTh KimnenTa nepe bankom, BO3HUKIIAS TIPU
HEJ0CTaTKEe CPECTB HA MOMEHT MCIIOTHEHUSI TPaH3aKIINH.

2.60. YBemomJieHHus — KaHaJbl, uepe3 KoTopble KimmeHTs! nonyyaroT yBenomieHus banka (n/mmm
SMS cooobuienus, u/unmm Push yeemomnenus, w/uwiu WhatsApp, w/unuTelegram, w/wmy 3BOHKH, W/WA
o(uIHMaNbHBIe MMCHMEHHBIE YBEOMIICHUS U HHBIE CIIOCOOBI CBSI3M).

2.61. VYcrpoiictBa camoobcayxuBanusa banka (YC) — OaHkomar, IUIaTeKHBIN
TEpPMHHAT — 3JIEKTPOHHBIH MporpaMMHo-Texundeckuit komruieke, TCR (Teller Cash Recycler) —B
cllydae TeXHHUECKOH peann3aliuu, npeIHa3HaueHHBIN
IS COBepILIeHus Oe3 ydacTusi paboTHHKa baHka oneparmii Beiaun/mpuemMa HaJHYHBIX JIEHEKHBIX
CPEICTB, B TOM YHCIIE C MCIOJIb30BAaHMEM ILIaTeXHbIX KapT, nepenaun pacnopspkenuit Kimenra o
NIePEUNCICHNN ICHEXKHBIX cpelcTB ¢ bankoBckoro cuera Kimenta u ap.

2.62. Dksaiiep — QUHAHCOBO-KPEIUTHOE YUPEIKACHHE, OCYILECTBISIONIee SKBalipuHT KapT.

2.63. DJkBaiipuHr — mpoBelneHHe pacuyeToB Mo KapTouHbIM omepanusM, COBEpIIaeMbIX
Hepxarensmu Kapt B bankomarax, POS-repMuHanax u Apyrux ycTpoicTBax.
2.64. DaextponHas uudposasi noanuch (MPH TeXHUYecKOW peammsamuu) — SMS

coOOIIeHUE, KO, Mapoyib, aBTOPU3AIMOHHBIE JaHHbIe KiueHTa WM WHOW, yKa3aHHBIM B 3asiBICHUU-
AHkete/AHKeTe/3asBIEHUN aHaJIOr COOCTBEHHOPYYHOH TMOAMMCH, HCMONb3yeMblii Kiuentom ans
MTOATBEPK/ICHUS BOJIEU3bsBICHUS KiueHTa Ha COBEpIIEHHE ONMEpalud W/WIIA YIAOCTOBEPSIOMUNA (HaKT
COCTaBJICHHS W/WJIM O3HAKOMJICHMS, W/WUIU TIOJIMUCAHHS DIEKTPOHHOTO COOOIIEHUS, DJIEKTPOHHOTO
JIOKYMEHTA, B TOM YHCJI€ IOTOBOPA/3asiBJICHUS/aHKETHI B 3JIEKTPOHHOM BHJIE, 3aKitouaeMoro yepe3 JIKO.
VYcnoBuss ¥ TNOPAOK TPUMEHEHHUs OJJIEKTPOHHOM NOANMHMCH U MOAMHMCAHUS JOrOBOpa aHAJIOroM
COOCTBEHHOPYYHOM MOJIUCH MIPUMEHSIOTCS B COOTBETCTBUU € [1OpsiIKOM HCIIONBb30BaHUSI 3JIEKTPOHHOM
noamucH ¢puznueckumu JmamMu B OAO «Mbanky, pa3merieHHbsM Ha OdunmansHoM caiite banka.

2.65.  DaeKTpPOHHBIH TOKYMeHT — NokyMeHT, chopmupoBanHbiii B OCII banka/ArenTta u/unm B
JIKO c ucrnonp30BaHNEM aBTOMATH3WPOBAHHBIX CUCTeM baHka U B 3JIeKTpOHHOU hopme:
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— pacnopsikenue Kinenra banky Ha coBeprmienue omnepauuii no Cueram KimeHTa wiam MHBIX
oTiepalnii, 1/ uim

— YCIIOBHSI 3aKJII0YaeMOT0 JIOTOBOpa WK 3asBiieHre KimenTa Ha 3aKkiIl04eHne 10roBopa, U/uin

— YCJIOBHUSI 3apaHee JaHHOTo akuenTa no Cueram, /i

— YCJIOBHSI HHBIX COBEPIIIAEMBIX CICJIOK, B T.4. JIOBEPCHHOCTH, H/HITH

— corJjalleHue/coriiacue, u/nin

— 3asBneHue KimeHTa Ha moyrydeHne/u3sMeHeHHe yeIyr banka WM Ha 0TKa3 OT HUX, W/WIH
— uH(popMaIms 00 ornepanusax, COBepIIeHHbIX KiueHTom, u/uim

— YCJIOBHSI UHBIX JIOKyMEHTOB.

3. IMOPAAOK BbIITY CKA U OBCJIY KUBAHUSA IVIATEKHBIX KAPT

3.1. OcCHOBHbBIE MOMEHTBI

3.1.1.  bauk, npu ycioBuu npenoctapieHust KimeHTom Bcex He0OXOUMBIX ISl OTKPBITHSI KapT-
CUETOB JIOKYMEHTOB, 00s13yeTcs OTKpbITh KineHTy cuer(a) B BatoTax, yka3aHHbIX B 3asBiieHud KineHra.

3.12. B cmygae odopmienuss KimeHTOM HOBBIX KapT-CUECTOB W/WIM  TIOTyYCHHS
JIOTIOTHUTENBHBIX YCIIYT, CBSI3aHHBIX C MCIIOJIb30BAaHUEM OaHKOBCKUX KapT, B TEUEHUE CPOKa JNEHCTBUS
Hacrosimero /loroBopa/llpaBuina, ero mogoXeHUss aBTOMAaTHYECKH PACIPOCTPAHSIOTCS HA TaKWe KapT-
CYeTa U YCIYIM C MOMEHTA UX aKTHUBALUU WJIH OTKPBITHSL.

3.1.3. 3auuncienue JEHEXKHBIX CpeACTB HA KapT-cu€T KimeHra, mocrynuBmux B mons3y Kimenra
(B TOM 4mcle B pe3yiabTaTe MEpPeBOJOB, BO3BPATOB IO OINEpalisaM, HAYUCICHUA U T.II.), POU3BOIUTCS
bankom He mo3mHee GaHKOBCKOTO THS, CIECAYIOMIETO 32 THEM MOJYYEHHs TMOATBEP)KIAIONIMX JOKYMEHTOB
(BpImucKH) 110 cyeTy baHka B COOTBETCTBYIOIIEM OaHKe- KOPPECTIOHICHTE TN TIATEKHOM CHCTEMBI.

3.14. B ciydae, eciiv TOKyMEHTHI, SIBJISIOMIAECS OCHOBAHHEM JIJISl 324 CIICHHS JICHEKHBIX CPEJICTB
Ha KapT-cuér KimeHTa, comepaT HEMOJIHYI, MCKaKEHHYIO, HENOCTOBEPHYIO WM NPOTHBOPEUYHBYIO
nHpopmaiuo, MO0 Takue JOKYMEHTbl OTCYTCTBYIOT, baHK BHpaBe NpPHOCTAHOBUTH 3a4MCICHHE
YKa3aHHBIX CpPEJCTB O MOMEHTA IOJYyYEHHUS KOPPEKTHBIX M JOCTOBEPHBIX JAHHBIX, IO3BOJIIOLIMX
OJIHO3HA4YHO uAeHTU(UUMpoBaTh KiMeHTa M Ha3HaueHWe IulaTexa. baHK Takke BIpaBe BO3BPAaTUTh
yKa3aHHbIE CPEJICTBA OTIPABUTENIO B Cllydyae HEBO3MOKHOCTH MJCHTU(UKALUU TOJIydaTenas JuOo mpu
HaJIMYUU HEIOCTOBEPHBIX CBEICHUU.

3.1.5. Ecnu 3auucnenue cpeiactB Ha kapT-cuér KimeHTa HEBO3MOXHO IO BbIIIEyKa3aHHBIM
npuurHaMm, baHk BIpaBe BPEMEHHO 3a4MCIUTh MMOCTYNUBLIYIO CYMMY Ha BHYTPEHHUN CUE€T MO Y4ETy
HEBBIAICHEHHBIX CYMM JI0 MOMEHTa IOJlyuyeHus HeoOxoauMmoil wuHdopmamuu. B ciaydae eciu
MIPUHAIJIEKHOCTh CyMMBl HE OyAeT MOATBEpPXkJAECHAa B TEUEHHE CPOKA, YCTAHOBIEHHOI'O BHYTPEHHUMU
HOpPMAaTHUBHBIMU JOKyMeHTaMH baHka, Takast cymMmMa MOXeT ObITh 3aunciieHa Ha 1oxoj baHka.

3.1.6. Omepanuu C OEHEKHBIMH CPEACTBaAMH MO KapT-cuéry KimmeHTa OCyIIecTBISIOTCS Ha
OCHOBaHUU pacrnopsbkeHust KimeHTa, BBIpaKeHHOTO uepe3 MCIOJIb30BaHWe OAaHKOBCKOW KapThl, BKIIOYAs
BBoJ [IMH-Kkona, monarBepikjeHue omepanud B MOOUJIBHOM TNPUIOKEHHH, Yepe3 TOKEHHU3UPOBAaHHBIC
YCTPOICTBA MM UHBIE IPEAYCMOTPEHHBIE CIIOCOObI ayTeHTU(pHKanuu. Crucanue AeHeXHbBIX CpelICTB 0e3
npsiMmoro pacnopsbkeHust KinmeHta nomyckaercs TOJNBKO B CIIydasX, MPEIyCMOTPEHHBIX HACTOSIIMMHU
[IpaBunamu, YCIOBUSIMH MCIIONB30BaHMS KapThl, Tapudamu banka, a Takke ACHCTBYIOIIUM
3akoHoAarenscTBOM Kbipreizckoit PecriyGmuku.

3.1.7. KiueHT HeceT TOJHYIO W OE30rOBOPOYHYIO OTBETCTBEHHOCTh 332 KOPPEKTHOCTH
OCYILECTBIICHHUS] OINEpaldii C MCIOJb30BaHHEM OaHKOBCKOW KapThl, BKJIIOYas BBOJ PEKBU3UTOB
IoJTy4aTelis, CyMMBI IIIaTeXa, MOATBEpkKAeHUEe TpaH3zakuuu rnocpenctsoM [IMH-kona, omHOpa3zoBoro
napoiist (OTP), GuomMeTpruecKuX WM MHBIX METOJOB ayTeHTHU(HUKAINU, peaycMOTpeHHbIX bankom. B
ciiydae coBepiieHus KimeHToM oriaTsl TOBapOB U YCIIYT € OIIMOOYHBIMY WIIM HETOYHBIMU PEKBU3UTAMH,
OTBETCTBEHHOCTH 32 BO3MOXKHBIE MTOCIIEICTBUS TaKUX OMIMOOK Bo3naraercs Ha Kiuenra.

3.1.8.  KuimeHT He BmpaBe NMpenbsABIATh baHKy TpeOoBaHHE O BO3BpaTe JCHEKHBIX CPEJCTB TIO
OTepaLusiM, MOATBEPKAEHHBIM MTOCPEICTBOM HCIIOIb30BaHUS OAHKOBCKOW KapThl, a TAK)Ke MPU HATUNYUU
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muppoBOro MOATBEpKIEHUs, BKIo4as SMS-kon, o0AHOPa30BBI Tapoidb WM HHYIO (opMmy
uAeHTUPUKAIUY, IPU3HAHHYI0 baHkoMm noctarouHoi ans ayreHTudukanuu Kinuenra.

3.1.9. KumeHnrt cornamaercs ¢ TeM, YTO METOJbl MJICHTHU(HUKALUU W BEPUPHUKALUU SBISIOTCS
JOCTaTOYHBIMU M HaJUIeXKAIlMMU JJIs TOATBEpXACHUS NpaBa baHka Ha MpoBedeHUE OMNepaluid c
MCTOJIb30BaHNEM OAaHKOBCKOM KapThI U 110 CBSI3aHHOMY C HEH KapT-CuéTy.

3.1.10. TIIpemocrtaBieHue yCIyr, CBA3aHHBIX C BBITYCKOM M OOCITY)KMBaHHEM OaHKOBCKHX KapT,
OCYILIECTBIEHUEM OIEpaluii C UCIOJIb30BAaHUEM KapThl, MPENyCMOTpeHHble HacTosmmumu [IpaBunamu,
OCYILIECTBIISICTCS TOJIBKO B Clyyae yCIenHon uaeHTudukanuu u Bepudukanuu Knenra.

3.1.11. OO6paborka panabix Kimenra bankom mnpu wuneHtudukanmu U BepuduKanuu
OCYILIECTBISICTCS TOJBKO Mpu Hanuuuu y banka cormacust Kinmenrta Ha oOpaboTKy ero mnepcoHajIbHBIX
JTAHHBIX B MUCbMEHHOMN/3JIEKTPOHHOM (opMe, a TakKe NMPH HATUYHH TEXHUIECKOH BO3ZMOKHOCTH.

3.1.12. bank mmeer mpaBo OTKa3aTh B MPOBEACHUU ONEpPALMU C HCIOJIb30BAaHHEM OaHKOBCKOMN
KapThl, a TaKXKe B MPEIOCTAaBICHUN MH(OpMAIMM 10 KapT-cueTaM, B ciydae ecinu KiHMeHT He mpomén
npoueaypy HACHTU(UKAIMKA W/WIM BepU(PUKALUKA B YCTAaHOBIEHHOM baHKOM mopske, a Takke eciu
OCTaTOK MO KapT-CU€Ty WJIM YCTAHOBJIEHHBIA JIMMHUT HEJIOCTATOYHBI JJISI TPOBEACHHS OIEPALUH H/WIH
CHHCaHUs KOMHCCUH, IpeycMoTpeHHbIX Tapudamu banka.

3.1.13. JlokyMeHTaJbHBIM MOATBEPXKACHUEM (akTa coBepiieHus KimeHToM omepanuu 1mo KapT-
CU€Ty SBISIETCS JCKTPOHHBIN JOKYMEHT, CHOPMUPOBAHHBIN B aBTOMATU3UPOBAHHOW OAHKOBCKOMW cHCTEME
(ABC) w/mumm npyrue nonrBepkaeHus mposeneHus onepanmii B ABC banka, monreepxmaromiue
unaeHtudukanuio u Bepudukanuio Kimenra, u coBepiieHue onepaii B CUCTEME.

3.1.14. bank BmpaBe TpeOoBarh mpenbssieHune JAYJI B choydasx, YCTaHOBJIEHHBIX
3akoHoaarenscTBoM Keipreizckoit Pecniyonuku, BHJI banka, a Takxke npu BOZBHUKHOBEHWH COMHEHUU B
[IPaBOMEPHOCTHU UCHOab30BaHus Cuera.

3.1.15. KunmeHT wumeeT BO3MOXHOCTH 0¢GopMUTh B baHke mopydeHHe Ha MEPUOAHYECKOE
MIEpPEUnCIICHNEe JEHEKHBIX CPEACTB C KapT-cuéra B BujAe PerynspHoro miatexa co cBoux CueroB. bank
UCTOJHSET JaHHbIE OPYUYEHUs ITPU HAJTMUUU JJOCTATOUHBIX IEHEKHBIX CPE/ICTB Ha KapT-cueTe (B Mpeaeaax
pacxonHoro jumuta 1o Cuery), K KOTOpoMy OGOPMIIEHO MOpPYYEHHE, C y4E€TOM CpOKa JEeHCTBHS
o(opMIIEHHOTO TOpyYEHUsl.

3.1.16. baHk He HeceT OTBETCTBEHHOCTH 3a omuOku KimeHra, cBsi3aHHBIE C OdopmIIeHUEM
NOpY4YeHUH Ha MPOBEACHUE ONepalnuii Mo 6aHKOBCKOM KapTe, B TOM YUCIIe 3a AyOJIMpOBaHUE PEKBU3UTOB
Wi 1arexxked. B ciydasx HeoOOCHOBaHHOTO WM OIMIMOOYHOTO MEpPeBOJa JIEHEXKHBIX CPEJICTB,
COBEpIIEHHOro mo wuHHUIMaruBe KimeHTa, BKItouass pEryJsipHbIE CIHCAaHUS, OTBETCTBEHHOCTh 3a
yperyiupoBaHHe BOIpoca BO3BpaTa TaKUX CPEeACTB JIexkuT Ha Kiuenre.

3.1.17. 3auunciecHHWe NEHEXKHBIX CPEJCTB Ha CYETa IOJIydareied, B TOM YHUCIIC NMPU BHECECHUU
HIMYHBIX Yepe3 YCTPOWCTBAa CaMOOOCITY)XHBaHHUsS, IMEPEBOJEC MEXIy COOCTBEHHBIMH KapT-CUeTaMHU
KrnuenTa, 1100 nmocpeacTBoM Apyrux KaHaJIOB IMCTAHIIMOHHOTO 00CITyKUBaHHUS, ocylecTBiseTcs: bankom
HE TI03/IHEE CIIeAYyoIEero baHKOBCKOro THS 3a JHEM COBEPIIEHUS ONEpaliH.

3.1.18. Bce omeparuu 1o 0aHKOBCKAM KapTaM, BKJIFOYAs IEPEBOJIbI, OIUIATY TOBAPOB M YCIIYT,
CHATHE HAJMYHBIX W Jpyrue TpaH3aKIMM, COBEpIIaloTCs B cooTBeTcTBUM ¢ Tapudamu banka,
NEHCTBYIOIIMMHU HA MOMEHT COBEPILIEHUS COOTBETCTBYIOIIEH ONepaIiy.

3.1.19. baHk He HEceT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHUE WM 33JIep)KKy UCTIOTHEHUS IEPEBOJIOB
C WCIOJIb30BaHUEM OAHKOBCKOW KapThl, €CIIM TaKue 3aJepPKKU UM HEHUCIIOJIHEHUE BbI3BaHbI JIEHCTBUSMU
win Oe3eicTBeM OaHKOB-KOPPECIIOHJICHTOB, IJIATEXHBIX CHUCTEM, OIEPAaTOPOB CBS3M, IUIATEKHBIX
areHToB, a TaKXK€ HHBIX TPEThbUX JIMI, YYaCTBYIOIIMX B IPOBEJACHHUM OIEpaluH, MO MPUYUHAM, He
3aBucAIMX OT banka.

3.1.20. KiueHT BIIpaBe yIOJIHOMOYUTH TPETHUX JIUI] HA OCYIIECTBICHUE JEHCTBUI 1T0 0AHKOBCKOMY
cuéTy, O(QOpPMHB JIOBEpEHHOCTh B COOTBETCTBUU C TpPEOOBAHUSMH 3aKOHOAATENbCTBA KBIPrBI3CKOM
PecryOmuxmu.

3.1.21. Knuent o0s3yercss NmpH 3aMeHE JIMI, YHNOJHOMOYEHHBIX PpacHopsDKaThCsl CUETOM Ha
ocHOBaHUU JIOBEpEHHOCTH, JHUOO JIOCPOYHOM MPEKPALIEHUH HX IOJHOMOYUM, He3aMeJIUTEIbHO
yBEIOMHUTbH 00 3TOM baHK B MMCbMEHHOM BHJE WM IO APYIMM COTJacoBaHHBIM CTOpOHAMHU CpeICTBaM
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CBSI3W W NPEJCTaBUTh OPUTHMHAIBI JIOKYMEHTOB, MOJATBEPKIAIONINE TaKue M3MeHeHHs. B mpoTtuBHOM
ciydae, baHk He HeceT OTBETCTBEHHOCTH 3a JCHCTBHS JIMII, YIIOJTHOMOYEHHBIX pacnopsbkarbes CueTom Ha
OCHOBaHMUH J[0BEpEHHOCTH.

3.1.22. Kuuent o0s3yercss npu u3MeHeHHM pekBuszutoB J[YJI, moBepeHHOro HoMepa, ajapeca
pEeTUCTpaly, MECTOHAXOXKICHHMS, IJIATSKHBIX PEKBU3UTOB, KOHTAKTHBIX, a TaKKe APYTUX JTAHHBIX,
MMEIOIIUX 3HaUYEHUE /7S BBIMOJIHEHUsI YCIIOBUH HacTosuero Jloroopa, B Teuenue 5 (msatu) bankoBckux
IHEW yBeIOMHTb 00 3ToM baHK B NMUCHPMEHHOM BHUAE WU IO JAPYIHMM corjacoBaHHbIM CTOpoHaMu
CpEICTBaM CBSI3U U IPEJOCTaBUTh B BaHK OpUrnHaibl JOKYMEHTOB, TOATBEPKAAIOIINE TAKHE U3MEHEHUSI.

3.1.23. Kuuent o0s3aH B TeueHue 5 (nsaTH) baHKOBCKUX IHEH ¢ MOMEHTA MOJTYYEHHS BBIMTUCKH
3asiBUTH 000 Bcex ommbouHbix onepanusx no Cuery/Kapre. B nporuBHom ciydae, KinueHT HeceT puck
BO3HUKHOBEHHUSI HEOJIArONPUATHBIX MOCIEICTBUM, CBSA3aHHBIX C yIIaTod mTpadoB 3a MOJIH30BAHUE,
MOJIyYeHHBIMH 0€3 OCHOBAHHMSI CPE/ICTBaMU, YAEpKaHHs UM BO3BpaTa TakuX cpeAcTB baHkom, a Takxke
MHBIX MEp, IPEAYCMOTPEHHBIX 3aKOHOIATeNLCTBOM KbIprbi3ckoii Pecydmuku.

3.1.24. Onmnepauuu no 3akpsituio CueroB Knuenra ocymectsiustores yepe3 OCII banka/Arenra,
MobunsHoe mpmioxkenne «Mbank» Ha ocHoBaHuM 3asBieHHs oT Knimenra, odopmiieHHOro 10
ycraHoBieHHONH bankom ¢opme, noamucannoro KimeHtoM B mopsiake, ompeneieHHOM J(oroBopom.
Knment BmpaBe oOpaTHTBCA € 3asBICHHEM O 3aKPBITHH CYETa IyTEM HANpPaBJICHUS SJIEKTPOHHOTO
coobmenus (SMS/coobimenne Ha meccermxkep WhatsApp, u/unu Telegram w/umu apyrue) Ha MeCCEHIKEP
(WhatsApp, w/umuTelegram, w/unu npyrue) Konrakr nenrpa banka, ykazanusiii Ha OQuinanbHOM caite
banka, ¢ ykazanuem Jlanubix s ayrentudukanuu Kinuenra.

3.2. Boimyck ocHOBHOI#1 kapThl, [INH-koHBepTa U OTKPbITHE KAPTOYHOI'O CYETA

3.2.1.  Jnsa otkpeituss Kaprounoro cuera u nmonyuenusi Kaprel, Knuent 3anonnser 3asBieHue
yCTaHOBJIEHHOU (hOpMBI U repeaéT ero banky Ha paccMoTpeHue.

3.2.2.  Cder mpegHa3Hau€H TOJBKO JJIsi COBEPIUICHHUS CIEAYIOIINX KapTOYHBIX ONEparIvid:

—3a4yKCIIEHUE Ha CUET JICHEXKHBIX CPEACTB B HAIMYHOM U O€3HAIMYHOM MOPSKE B BAJIIOTE CUETA,

—CIHMCAaHME CO CUETa JEHEKHBIX CPEJCTB Ha omiaTy KapTouHbIX onepauuii;

—CIIICaHHUE CO CyeTa JICHEKHBIX CPEACTB Ha OIUIATy baHKy BO3HArpaXKJIeHUs IO HACTOSILIEMY
Jlorosopy;

— CIIHCaHUE CO cueTa JEHEeKHBIX CPEeICTB Ha morameHue 3anoipkeHHocTu Jlepkarens Kaptel
nepen bankom, Bo3HMKIIEN B paMKax Jloroeopa;

— W Ipyrue onepauu, npeaycMoTpeHHbIe 3akoHo1aTenbcTBoM KP n Hactosmumu [paBuiamu.

3.2.3. bank Ha ocHoBanuu 3asBneHus Kinuenrta oTkpsiBaeT CueT u BhimyckaeT Kapry Ha ums
KrnuenTa B cpok 70 1-2 cyTOK (B ci1ydae cpouyHOT0 U3rOTOBIIEHUS, BBITYCK KapThl TPOM3BOIUTCS B TEUEHHE
HECKOJIbKUX 4aCOB) C MOMEHTA MOCTYTIJICHNS OILIaThl 3a OTKpbITHE Cyera cornacHo Tapudam banka. [Ipu
stom, B ABC banka otkpeiBaeTcsi CueT, KOTOpBIM IOCTYNEH [JIsi MCIOJIb30BaHUS B MOOWIbHOM
npuioxxkennn banka ¢ MmomeHTa oTkpbiTUs KapTel u Haxomutcs B ctatyce «He BbigaH» 10 MOMEHTa
aktuBauuu KapTsl, 3a uckitoueHneM upoBbIX KapT, KOTOpbIe HE OJIOKUPYIOTCS B MpOIecce NevaTy Ha
[IJIJACTUKOBOM HOCHUTEJIE.

3.24. Cpokm, mpemycmoTpeHHble B 1.3.2.3. Hacrosmmx [lpaBun ykazanbsl it KimeHTOB,
3aKa3aBILIMX KapThl B I'. BUIIKeK, T0cTaBKa KapT B pETMOHBI MOXKET JOCTUraTh A0 7 (cemu) pabouux aHeiH
P CTAHJAPTHOM BBIITyCKE U 5 (MATh) pabouux HEH, PU CPOUHOM BBIITYCKE.

3.25. banuk Bbmaer wusrorosineHHyio Kapry Kimenty, nubo ero noBepeHHOMY JIHILY,
JNEHUCTBYIOIIEMY Ha OCHOBaHWHU BblgaHHOW Kimentom noBepeHHoctu B OCII baHka, a Takke Mo BceM
YCTaHOBJICHHBIM KaHasaMm npojaax banka.

3.2.6.  Jlnd ocyliecTBIEHUS pacyeTOB U HCIIOIb30BaHU KapThl B KAUECTBE IJIATEXKHOTO CPEACTBA
HE00XOAMMO BBITIOJHUTH €€ aKTUBALMIO B COOTBETCTBUU C MOPAIKOM, MPETYCMOTPEHHBIM HACTOSLINM
JIoroBopoM, TOCKOJIBKY [0 MPOBEIEHUsA MpOLEAYpbl aKTHMBAalMKM IPOBENCHHE ONepanuid C
MCIOJIb30BAHMUEM KapThl HEBO3MOXKHO 32 UCKIIIOUeHHEM MOOMIIBHOTO MPHIIOKEHHSL.

3.2.7. CyMMBl KapTOUYHBIX OTIEpallMii, COBEPIICHHBIX C MCHOJIb30BaHUEM KapThl, CyMMBbI
KOMUCCHH 32 IPOU3BEIECHHBIE C UCII0JIb30BaHNEM KapThl kKapTO4uHbIE Onepalii, B TOM YUCIIE€ KOMUCCUI
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Apyrux OaHKOB, KypcoOBasi pa3HULIA U JIFOObIE IPYTHUE PACXO/bl, CBA3aHHBIE C 00CITYKHBaHUEM/BBIITYCKOM
Kaprsl, cniuceiBatotes bankom co Cuera B Ge3akIenTHOM HOpsAKe cornacHo Hactosumx [Ipasun. Ecin
Knuent He omnatun O0aHKOBCKHE KOMHCCHU B YCTaHOBIICHHBIE CPOKH, BaHK MMeeT mpaBO NMEPEeBECTH
HEOIUTAaueHHYIO CyMMY Ha Apyroi cuér Kimenra.

3.3. OdopmieHue 3asBKH HA BBINYCK KapThl Yepe3 MOOWIbLHOE MPUJIOKEHH e

3.3.1. Apropuzanus Knmenra B moOmnpHOM mpunoxkennn «MBANK» (manee — Ilpunoxenmue)
mocpeacTBoM BBoga mapoiist, PIN-koga mim Guomerpuyeckoii ayrentudukanuu (Face ID/Touch ID)
SBIIAETCS JOCTATOYHOW wuIeHTH(UKanued inyHocTH KimeHTa W mpupaBHUBAETCS K MPOXOXKIACHUIO
nporenypsl uaeHTuuKanuu B banke.

3.3.2. Ilpu odopmieHnn 3asBKH Ha BBIMYCK OaHKOBCKOH KapThl uepe3 llpmnokenue KimeHt
CaMOCTOSITENIFHO BBIOMpPAET mapaMeTpsl KapThl U MOJITBEPKIACT OMEPALNI0 HAKATUEM COOTBETCTBYIOIIEH
kHonku («I[ToarBepautby, «OPOpMHUTHY U T.I1.).

3.3.3. JlomosnuutenbHOe PUSh-yBemoMIleHHE HE HAMpPaBIIeTCS — 3TO HPEAYCMOTPEHO IS
YIIPOILIEHHS U YCKOPEHUS MPOLEAYPHI 3aKa3a KapT.

3.3.4. CamoctositennbHoe odopmiieHHe 3asiBKH B [IpMIOKEHMHM W TONTBEPKACHUE OIEpaLUuu
KnuentoMm cuuTaercs 3JIEKTPOHHBIM BBIPRXKEHHEM €r0 BOJH, MPUPABHUBAEMBIM K COOCTBEHHOPYUHOMU
MIOJINKCH B COOTBETCTBUH € 3aKOHOAATENHCTBOM KbIpreizckoit PecriyOnuku.

3.3.5. TloarBepxknas ohopmiieHue 3asiBKH, KilmeHT 0THOBpEMEHHO:

— BeIpaxaer coryacue ¢ IlyGmmunoit odeproit banka Ha 3akiroueHue JOroBopa OaHKOBCKOTO
00CITy)KHBaHWS;

— TOJATBEP)KAAET O3HAKOMJIEHHE U corjacue ¢ JACUCTBYIOUIMMM TapudamH, YCTaHOBICHHBIMU
baHkOM 11 COOTBETCTBYIOILIETO BHJIA KAPTHI;

— npuHUMaeT ycioBus [IpaBun nosiabp3oBaHus OAHKOBCKOM KapTo#, pa3MeliéHHbIX B [Ipunoxenun
W/ Ha opuIMaIbHOM caiiTe baHka.

3.3.6. [lo MomeHTa akTUBaIMK KapThl KIMEeHT BrpaBe 0TKa3aThCs OT MOJTYYCHUST KapThl, HAPABHB
COOTBETCTBYIOLIIEE 3asBlIeHHE B baHK.

3.4. llepconanbublii uaeHTUPUKANUOHHBIA HOMep (PIN-kox)

3.4.1. Axrtuamus kaptel MIIC npousBonutcs mytem npucBoenus/msmenenus [IMH koxa B
Mob6usHOoM nipuiiokennu banka, yepe3 POS-tepmunaner banka, a takke B bankomarax banka mytem
BBoj1a [IMMH-ko/a B TeueHue AByX 4acoB mocie noayyeHus Ha JloBepeHHbIH HOMep SMS-coobmenus ¢
kopoTkoro Homepa 3333 mo panee ormparieHHomy 3ampocy «EPIN mpobGen u mocnennmne 4 umdpsl
Kaptb», i uHbIMH T00BIMU criocoOamu, orpeneneHHbIMU bankom. Ilpu Oi10kupoBKe KapThl M3-3a
HenpasuiabHOro BBoja [IMH kona, akTuBanust BO3MOYXKHA IO UCTEYEHHUH JIBYX YaCOB.

3.4.2.  Tlocne Bbinaun Kaptel Dnkapt Jleprkaresto KapTel BbIaeTCs CHIEMATbHbIN 3arie4aTaHHbII
KOHBEPT, BHYTpH Kotoporo conepxurcs [IMH-kox. PexoMeHnayercs cpa3dy mpu HOJy4EHHH BCKDPBIThH
KOHBepT, 3anoMHuTh [IMH-kox n yHuuTox)uTh KoHBepT. [IMH-koa HemsBecTeH paboTHukam banka u
JOJDKEH XpaHWUThCS JlepxkaTeneM KapTbl B CEKpPETE B TEUEHHME BCETO BPEMEHHM JSKCIuTyaTauuu Kaprel.
Crenyer npuaepKuBaThCs ONpeAeTIeHHbIX IpaBui i odecriedenus cekperHocta [TMH-koxa:

- ecin [IMH-kox 3anucan rae-nu6o Jepxkarenem Kaptel, To crnegyer xpanuth Kapty u 3ammch
pa3aenbHo;

- HE MO3BOJISATH KOMY-JIMOO Mo/icMaTpuBaTh HAOMpPaeMylo Ha KJlaBHaType JIEKTPOHHOTO YCTpOicTBa
komOunammio uugp [MNH-koxa;

- He 3anuceiBath [IMH-kon Ha camoi kapte. Ilo kapram, ¢ HaHnecéHHbIM Ha Hux [IMH-komom,
IIPETEH3UH HE PAaCCMaTPHUBAIOTCS.

- HEMEJICHHO OJIOKMPOBATh KapTy MPHU MOJ03peHUH Ha KommpoMeTanuio PIN-koma miam maHHBIX
KapTBhl.
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3.4.3.  baHk He HeceT OTBETCTBEHHOCTH 32 OIIEPALIMH, COBEPIICHHBIC B PE3yIbTaTe Pas3TIalleHUs
Knuenrom/[Iepxarenem kapTel HoMepa kaptel u/unu [TMH-komxa, CVV/CVC-kox.

3.4.4. Bce TpaH3akium, COBEpIIEHHBIE C MCTONb30BaHNEeM KoppekTHoro PIN-kona, cunratorcs
coBeplIEHHBIMM caMuM JlepxkaresneM KapTbl. baHk He Hec€r oTBeTCTBEHHOCTH 3a yObITkM Kimenta,
BO3HMKIIHME BeieacTBue pasriamenuss PIN-xkoma, Homepa kaptel, CVV/CVC-kona wuiaM HMHBIX
ayTeHTU(UKALMOHHBIX JJAaHHBIX.

3.45. Jlepxarenp KapTbl MOXeT camocTosTensHo wu3MeHuts I[IMH-kom B ycrpoiicTBax
camooOcykuBaHusl banka, mpu 3ToM HeoOxoauMo 3HaTh AeicTByrommi [IMH-koz.

3.4.6. B cnyuae, ecntu Knument 3a6bu1 wnu yrpatun [IMH-kox, oH MOXXET MHUIIMMPOBATH €TO
CMEHY uepe3 MoOuiIbHOoe npuioxenue «MbaHk», oOpaTuBIIMCh B KOHTAKT-LEHTp baHka uinu mocetus
noxapasaenenue banka ¢ AYJL.

3.4.7. Ilpu nabope [IMH-koxa mudpsl Ha AUCIIIESX 3IEKTPOHHBIX YCTPONCTB CIEUUAIbHO HE
BBICBEUMBAIOTCS, @ 3aMEHSIOTCS YCIOBHBIM 3HakoM. Ecim Tpu pasza moapsa (¢ m00bIM BpEeMEHHBIM
IPOMEKYTKOM, IPH I0JIb30BAaHUM OJHUM MJIM Pa3HbIMU 3JIEKTPOHHBIMHU YCTpOICTBaMu) HaOHpancs
HenpasuibHbI [IH-koz, TO, B citydae gonyieHus yeTseproit omnOku noapsa, bank 6mokupyer Kapry, u
oHa OyJeT 3ajep)kaHa B OaHKOMaTe, MOXKET ObITh U3bsATa B [Ipennpusarun o0CiIy>)KUBaHUS WIN TYHKTOM
BbIIaYU HAJIMYHBIX JIEHET JI0 BBISICHEHHS] OOCTOSATENbCTB.

3.4.8. B cinyuae u3bATHA KapThl OAHKOMATOM, NP MOCTYIUIEHUH yBEJOMJEHHUs OT [lepxarens
KapThl baHka (SMUTEHT/IPOIIECCHHTOBBIA IIEHTP) BpeMEeHHO Oyokupyer KapTy no MomeHTa mojauu
Jlep>xkaTtenieM KapThl 3asBJICHUS O BHECEHUU PEKBU3UTOB KapThl B CTOI-JIUCT, JINOO O BO3BpaTe KapThl B
COOTBETCTBHH C yClI0BUsMU J[0roBopa u npaBuiiaMu IJIATEKHONW CUCTEMBI.

3.4.9. B nensx 3amuThl IeHEXHbIX cpecTB Ha Cuere 3anpelnaercs nepeaasars Kapry/coobmars
[MNH-koa/ peKBU3HUTHI TUIATEKHON KapThl TpeThiM JunaM. Ha Jlepskatens KapTel Boznmaraercs moiHast
OTBETCTBEHHOCTH 3a nepenady Kaptsl/[IMH-kona/pekBU3UTHI TUIATEKHOW KapThl TPETbUM JIULAM, MPH
sToM baHk cHMMaeT ¢ ce0sl BCIo OTBETCTBEHHOCTh 3a HECAHKI[MOHUPOBAHHOE UCII0JIb30BAHUE CPEACTB IIPU
nomotu Kaptsr.

3.4.10. Corpynuuku banka, a Takke TpeACTaBUTENH JIIOOBIX JAPYIHX OpPTaHU3aIMi HE UMEIOT
npasa 3anpamuBaTh PIN-koa kinreHTa HU IpH KaKuX 00CTOSITENbCTBAX, BKIIFOYAs OTIATy TOBAPOB U YCIIYT
B UHTEPHETE.

3.5. Buab1 kapt

35.1. na nonyuenus omomuautenpHoii Kapter, Jlepkatens Kaptel 3amomnmsier 3asBieHUe
ycTaHOBIIEHHOM (opmbl 1 mepenaér ero banky/Arenty banka wn/mnm depe3 MoOwiibHOE NpHIIOKEHHE
«MbBaHk» (pu TeXHUUYECKOW peann3anuu), Ha paccmorpeHue. Jlepxkarenem JlonomHutenbHoi KapTel
MOXeT ObITh, Kak [lepxarens OcHoBHOI KapThl, Tak u 10BepeHHOE JIUIIO.

3.5.2.  bank npousBoaut Beigauy Jlononaurensnoii Kapter MITC/9nkapt u [IMH-koHBepTa ¢ KogoM
B CPOKH, YCTAHOBJICHHBIE B IyHKTaX 3.2.3 1 3.2.4 HacTosmux [IpaBwi, mocite 1mo1avuu 3asBIICHUS Ha BBITYCK
JononnurensHo Kaptel u npu ycimoBun omiatel [epxxarenem OcHOBHOM KapTel KOMHCCHM COTJIACHO
Tapudam banka. [lnsa JlononuurensHoit KapTel He OTKpbIBaeTCs OTAENbHBIN cu€T, JlononuurenbHas Kapra
HCIOJIB3YET cpeacTBa co cuéta OcHOBHOM KapThl. JIumutsl o JlononuutensHoi Kapre ycranaBiauBaroTcs
Ha OCHOBaHUM 3asBieHMs Jlepxkarens OcHoBHOM KapTsl M IpUMEHSIOTCS B Ipeienax JJOCTYITHOIO OCTaTKa
o Cuéry.

3.5.3. B cnywae Bomycka JlonomnurensHoit Kaptel Bce monokenuss Hacrosmux [IpaBum /
JloroBopa B paBHOI CTEIIEHU MPUMEHSIOTCA K BhiylIeHHON JlononHuTenbHOM Kapre.

3.5.4. bankoM mpenycMoTpeHa (PyHKIIHS BBITyCKa OAHKOBCKOW KapThl JJIs1 HECOBEPIICHHOIECTHUX
aun — kapra Visa Junior. JlanHas kapTa npeHa3HaYeHa ISl OCYIIECTBICHUS Oe3HAMYHBIX ONeparnii JIUI
B BO3pacTe oT 7 10 14 j1eT B paMKax KOHTPOJIUPYEMOTO 10CTYIA K (PMHAHCOBBIM CPEACTBAM, HAXOIAIUMUCS
Ha CY€Te POAUTENS WIN 3aKOHHOTO NPEACTABUTEIS HECOBEPIIEHHOJIETHETO.
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3.5.5. Kapra Visa Junior moskeT 65T 0hOpMIIEHA OJHUM U3 CIIEAYIOIINX CIIOCOOO0B:

- 4yepe3 MoOwiIbHOe mnpuiokeHue banka B «KabuHere poauTens» HpU YCIOBUM IpeABAPUTEIbHON
UACHTUGUKALMU POJIUTENS (3aKOHHOI'O NPEJCTABUTEINsA) U IPEJOCTaBICHUS HEOOXOAMMBIX IAHHBIX O
pebénke;

- B oraeneHuu baHka mpu audHOM oOpaimieHuu ponutens (3akoHHoro mpencrasurens) ¢ AVYIL wu
CBHJIETEJILCTBOM O POXKJIEHUH PeOEHKA,;

- yepe3 KapTomar, IPU HAJIWYUU COOTBETCTBYIOLIETO (PYHKIMOHANA, C MCIOJb30BAaHUEM JIOKYMEHTa
pOIUTENS U ABTOMAaTHUECKON BepUUKaLeil TaHHbIX.

3.5.6.  YcioBus HCNOJIB30BAaHUS U KOHTPOJIb!

- Bce omepamuun mo kapre Visa Junior HaxonsTcs MOJA KOHTPOJIEM POAWTENS WM 3aKOHHOTO
IIPEJCTaBUTEIIS.

- PonuTens BOpaBe ycTaHaBIMBATh JIMMUTBI 110 CyMMaM, OIEpalUsM U BPEMEHHM COBEPLICHMS
TpaH3aKIU.

- YopaBiieHue OrpaHuYeHUsIMU U OJIOKMPOBKAMHU OCYILECTBIISETCS Yepe3 MOOMIIBHOE MPUIIOKEHNE
«Mbank» 1160 B otnenennu banka.

- HecoBepuieHHoeTHUI Jiep)KaTenab KapThl HE BIIpaBe B OJHOCTOPOHHEM IOPAIKE H3MEHSTh
napamMeTpsl KapThl, MOJaBaTh 3asBJICHHS WM NpeTeH3un B baHk — Bce neiicTBUs coBepIIaroTcs yepes
POIUTENS/3aKOHHOTO ITPEJICTABUTES.

3.5.7.  OtBeTcTBEHHOCTH 3a omepauuu mo kapre Visa Junior, BkiIrouasi KOHTPOJIb 3a JCHCTBUSIMU
HECOBEPIICHHOJIETHETO, HECET POAUTEIb WM 3aKOHHBIN MPEICTABUTENb.

3.5.8. Kumenram gocrymnHa (QyHKIUS CO3aHHS «BUPTYAIBLHOTO IMpEICTaBICHHUs» KapThl Visa B
MOOUIPHOM mpwiiokeHun banka. BupTyanpHas kapTa mnpeaHa3HadeHa Jjsl COBEPIIEHUS O€30MaCHBIX
MOKYTIOK B C€TH MHTEpHET. Takast BUpTyallbHasi KapTa MOXKET UCIIOIb30BaThCS JIS:

— OECKOHTAKTHOM OIIaThl ToBapoB U yciyr Ha POS-repmunanax, nogaepxxuatonmx NFC;

— OECKOHTAKTHOTO CHATHA HAIMYHBIX B OaHkomartax ¢ NFC-unrepdeticom;

— OIUTaTHI B IIU(PPOBBIX KOMMEPYECKHUX CEPBHCAX, MHTETPUPOBAHHBIX C MOOMIIEHBIM TPUIIOKEHUEM.

3.5.9. lng co3manus BUPTYyabHON KapThl KIIMEHT HHUIIMUPYET COOTBETCTBYIOMIHMI 3aIIpoc uepe3
MoOunpHOe npuinoxenne «Mbanky». Ilocne ycnemHol Bepupukanuy JaHHBIX, Ha 3apEerMCTPUPOBAHHBIN
HoMep TenedoHa Hampasisercss SMS- cooOlieHne ¢ peKBU3UTaMH KapThl (YACTUYHO OTOOpakaeMbIMU B
npunoxenun). Cozgannas BuptyanbHas kapta popmupyetcs Ha 6a3ze ocHOBHOM KapThl n oToOpaxaercs B
MOOMIJIBHOM MPUJIOKEHUU B BHUJIE€ TOKEHA (BUPTYaJbHOTO MpPEJCTAaBICHHUS KapThl). TOKEH BBITyCKaeTCs
cpokoM 710 6 (mectn) jet. [lpu omnare ¢ ncnoab30BaHWEM BUPTYalbHOM KapThl, KiimeHT moaTBepxaaeT
oTepalfio BBeJeHNEeM ayTeHTUPUKAMOHHbIX AaHHBIX (PIN-Kko1, OuomeTpus, 01HOPa30BbIE KOJIbI).

3.5.10. baHk MO cBOEMY YCMOTPEHHIO MOKET OTPAaHWYHMBATH KOJMUYECTBO BHINMYIIEHHBIX KapT Ha
onHoro Knmenra.

3.6. Yeayra «/locrtaBka»

3.6.1. Ilo xxenanuto KnueHnTta kapta MOKeT ObITh BbIJlaHa BHE OT/AeNeHUs baHka — ¢ mocTaBKOW Ha
yKa3aHHbIN azipec. 3asBKa Ha BBINYCK M JIOCTaBKY KapThl 0OpMIIsieTCs Yepe3 MOOUIIbHOE MPUIIOKEHUE
unu B otaenenuu banka.

3.6.2. Ilocne roTOBHOCTH KapThl COTpYIHUK baHka cBs3piBaeTcs ¢ Knmuenrom mo Homepy Tenedona,
yKa3aHHOMY IIpU O(POPMIICHUHU 3as1BKH, U COTIIACOBBIBACT JIaTy, BPEMS H aJpec TOCTABKH.

3.6.3. Tlepemaya kapThl OCYIIECTBISETCS TOJBKO NMpW Hamuuuu opuruHana J[YJI Ha OymakHOM
HOcHUTENE WIM B IMPpoBOoM dopMaTe, MNOIYyYEHHBIH MOCPEACTBOM [ OCymapCcTBEHHOro MmopTaia
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ANEKTPOHHBIX yCIyr wWin MoOwiabHoro mnpuioxeHuss «Tynayk». Cotpynnuk banka mnpousBoauT
unentudukanuto muuHoctr KimenTa u ocymectsiser potodukcanuro Kinuenra ¢ JIYJI u nepenaBaemoii
KapTou.

3.6.4. B ciyuae 1ocTaBKM JIETCKO# KapThl (Hanpumep, kapthl Visa Junior), opopMieHHOW HA HMs
HECOBEPULICHHOJIETHETO, KapTa MepelaéTcsl 3aKOHHOMY IPEACTABUTENIO (POIUTENIO WU ONEKYHY) MpHU
HaJIUYUU:

1. opurunana JIYJI Ha 6ymMakHOM HOCHTEIE WK B IIU(POBOM opMare, OJTyICHHBIA TOCPEICTBOM
["ocyaapcTBEeHHOTO MopTalia 3JMEKTPOHHBIX YCIYT WIM MOOMIBHOTO MpuiioxkeHus « TyHIyK»;

2. IOKYMEHTA, MOATBEPKAAIOMIETO POJACTBO HIIM OMEKYHCTBO (IIPU HEOOXOTUMOCTH);

3. CBHIIETENBCTBA O POXKACHUU peOEHKA.

3.7. IIpaBuja 3xcnjiyaTanuu KapTbl

3.7.1. Hcnonb3oBaHHE KapThl C HAPYIICHUEM MPABUIT IKCIUTYaTaIllMK MOXET MPUBECTHU K €€ mopue
1 HepaboTociocoOHOCTH. OCHOBHBIC TPUYNHBI, KOTOPHIC MOTYT IMTOBPEIUTh KAPTY:

3.7.2. ®dusnueckue MTOBPEXKICHHUS:
- 3rubanue uiy repeiaMbIBaHUE — IIPUBOIMT K MTOBPEIKICHUIO BCTPOSHHOTO YHITA ¥ Pa3phIBY BHYTPEHHUX
COCIUHCHHI.
- lapanuHbl U TPEeIIMHBI — MOTYT MCIIOPTUTH YWIl MJIU MAarHUTHYIO MOJIOCY, Jiejas KapTy HEeUUTaeMOU.
- [Ipoxuranue UaM KOHTAKT C BBICOKMUMHU TEeMIIEpaTypaMu — HarpeB (Hampumep, OCTaBlIeHHE KapThl Ha
CONHIIE WM BO37le oOOrpeBaTesis) MOXET paciUlaBUTh IUIACTUK U TOBPEAUTh MHUKPOCXEMY.
- [lomaganue BOABI — HE BCerja cpa3dy MPHUBOIUT K MOJOMKE, HO JUIMTEIHbHOE HAXOXKIEHHE B BOJAC U
KOHTAKTE C BJIATOW MOKET UCTIOPTHUTH YHII.

3.7.3. MaraurHoe BO3/€EICTBUE:
- KonTakT ¢ MarHutamu (HampuMmep, ¢ MAarHUTHBIM YeXJIOM TellehoHa, JUHAMHKAMHU, MarHUTHBIMH
3aCTeXKaMHU Ha CYMKax) MOXKET Pa3MarHUTUTh KapTy, clieaB € HeIPUTOMHOM /ISl CAUTHIBAHUS.

3.74. Tps3b " 3arpsi3HEHUS:
- [Ibub, xKup, TPSA3H HA YUIIE WM MAaTHUTHOM MOJIOCE MOTYT MEIIaTh HOPMaJIbHOMY CUUTHIBAHHUIO JAHHBIX.
- [lonaganue kpacku, Kjest UJu APYTUX BEIIECTB Ha KapTy MOXKET CIeNaTh e€ HeUNTaeMOU.

3.7.5. HempaBuibHoe KCITOJIb30BaHUE B TepMUHaIax n OaHKoMaTax:
- Peskoe BBITACKHUBAHUE KapThI MOKET MOBPETUTH YUIL.
- BcraBka KkapTel He TOM CTOpPOHOW MOXET TMPHUBECTH K 3aCTpeBaHMIO B OaHKoOMare.
- Hcnop30BaHue KapThl ¢ MOBPEKACHHOW MarHUTHOW ITOJIOCOW MJTH YHITOM MOJKET BBI3BATh ONTHOKH TIpH

oriare.

3.7.6.  JlnurenbHoe HaXOKICHUE B AKCTPEMAIIBHBIX YCIOBHSX
- OuyeHb HM3KHME TeMIepaTypbl (HalmpuMep, OCTaBJIEHHWE KapThl 3UMON Ha MOpPO3€) MOTYT NPHUBECTH K
PacTpeCKUBAHUIO IUTACTHKA.

- O4eHb BBICOKHE TeMIIEpaTyphl (HaIpUMep, OCTaBICHHE KapThl B MAIIMHE JIETOM) MOT'YT 1e(hOpMUPOBAThH
KapTy.

3.7.7. HempaBunbpHOE XpaHEHHeE:
- He pasMe€maTh KapTy COBMECTHO ¢ MCTAJUNIMYCCKUMHU MMPECAMETaMHU, BKIIKOYas KJIHOYHW, MOHETBI, OCTPBIC U
pexymmme IpeMETHI, CIIOCOOHBIE HOBPEIUTH du3nyecKyro IIEJIOCTHOCTh KapThl.
- He XxpaHuTh KapTy B 3aJHEM KapMaHE OJAEXKIbI, a TaKKE€ B MeCTaX, MOJBEP)KEHHBIX PETYISIPHOMY
MCXaHUYCCKOMY BOBHCﬁCTBHm, n3rudam N JaBJICHUIO.
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- Mcriosib30Bath 3alMTHBIC YE€XJIbl MM HHBIC CPEICTBA (PU3MUYECKOM 3aIUThHI OT BHEIIHUX ITOBPEKICHUHN 1
BO3JICHCTBUS 3JICKTPOMArHUTHBIX ITOJICH.
3.7.8. Uro JIeJIaTh, eciu KapTa MOBPEXKJICHA:

- Ecnmu kapra He paboTaer, HEOOXOJMMO OYMCTHTHh YHIl HJIM MarHUTHYIO TOJIOCY CYXOW TKaHbIO.
- Ecniu kapTa ciiibHO OBpeskeHa (U3rud, TPEIUHBI, pa3MarHH4uBaHue ), HEOOXOUMO 0OpaTHTHCS B OaHK
JUIS [IEPEBBIITYCKA.

3.8. ¥YBenomJieHHsi 0 KAPTOYHBIX ONepPaALHX

3.8.1. bank undopmupyet KimeHTa o coBepEHHBIX KapTOUHBIX onepanusax mocpeacrsom PUSH-
YBEIOMJICHHI 4Yepe3 MOOWIbHOE mpuiiokeHne banka, a Taxke mocpenctBoM SMS-cooOmieHuid — uist
nocraBku PIN-ko/a, yBenomiieHUi 0 peKBU3UTAX [0 BUPTYaIbHBIM KapTaM U MOJATBEPKICHUS omepaluii B
pamkax TexHojoruu 3D Secure (3DS).

3.8.2. OrmpaBka PUSH-yBemomsiennii u  goctaBka SMS-cooOmmieHmii  OCYIIECTBIISETCS
orepaTopamu CBsI3H, C KOTOpbIMH y KitneHTa 3aKkiIF04€H JI0rOBOp Ha OKAa3aHHE COOTBETCTBYIOIIUX YCIIYT.
baHk He HecET OTBETCTBEHHOCTH 3a 3aJIeP)KKY, HEJOCTaBKY JIMOO MHOE HApYIICHUE YCIOBHH Tepenadn
yBEIOMJICHHIA, BO3HUKIIIEE [10 BUHE ONIEpaTopa CBSA3H WJIH 10 IPYTHM IIPUYUHAM, HE 3aBUCSIIIUM OT baHka.

3.8.3. bank BmpaBe B OJHOCTOPOHHEM TMOPSAKE H3MEHATh TOPSAOK OKa3aHus Y CIyrd
yBEIOMJICHHI U ycIoBHs €€ oruiathl, BkItouas Tapudsl. O00 Becex namenenusax bank yBegomiser Knuenra
MOCPEACTBOM pa3MelleHuss MHpopMalMK Ha opUUIHUATbHOM caiiTe He mo3aHee dyeMm 3a 10 (mecsTsb)
0OAHKOBCKHUX JTHEH /10 1aThl BCTYIICHUSI U3MEHEHUH B CHUITY.

3.8.4. baHK BHOpaBe NPHOCTAHABIMBATH OKAa3aHWE YCIAYTH YBEJIOMIICHUH HAa CpOK 10 72
(cemuaecsaTH OBYX) YacoB 0Oe€3 TMpeaBapUTeNbHOrO yBenomieHuss KimeHTta B ciydae TpOBEACHUS
pEryiaMeHTHBIX padOT, TEXHUYECKOTO OOCITyKMBaHHUs, OOHOBJIEHUS MPOTPAMMHOTO 00€CIeueHrs U WHBIX
TEXHUYECKUX MEPOTIPUITHH.

3.8.5. B cnyuae nonyuenuss SMS-coobuenuss unmn PUSH-yBenomnenus o0 omnepaiuu, KOTOPYIO
Knuent He coBepmian, oH 00s3aH HEMEAJNEHHO OOpaTHThcs B baHK s BBISICHEHHS] OOCTOSTENHCTB.
HecBoeBpemeHnHoe oOpaiiieHne MOXKET MOBJeub 3a co00il HeratuBHbIE mocneacTBus ans Kimenra, 3a
KoTopble baHK OTBETCTBEHHOCTH HE HECET.

3.8.6. B cmyuae yrpatsl SIM-kapThl, cMeHE HOMepa TeseOHa W HHOTO COOBITHS, B PE3yiIbTaTe
koToporo KimeHT He MokeT mony4dath SMS-yBegoMieHus, OH 00s13aH He3aMeITUTEIILHO YBEAOMUThH baHk
0 HEOOXOJMMOCTH BpPEMEHHOW MPHOCTaHOBKH yciyrd. IIpm BoccraHoBieHnn SIM-kapThl WM CMEHE
HoMmepa TenepoHa KUTMEHT MOMKEeH IMoJaTh 3asBIICHWE O IMOJKIIOYCHHWH YCIYTH Ha HOBBIM HOMEp B
MOOUITFHOM TPHJIOKEHUU WK B oTneneHun banka. Ha xaxmyio kapTy MokeT ObITh MOJIKIIOYEH TOIBKO
oquH Homep TtenedoHa Uit momyudeHuss PUSH- w/mnm SMS-yBenomnenuit. 1 Homep Tenedona ams
MOJIy4EHHUs] YBETOMIICHUHN MOJKEH COBMANaTh C HOMEPOM, YKa3aHHBIM MPU MOIKIIOYCHHH MOOWIHHOTO
npunoxenns MBANK.

3.9. OrpannyeHus Mo MCNOJIb30BAHUIO KAPThI

3.9.1. C muenplo MHUHMMH3AIUM PUCKOB, CBS3aHHBIX C MOIICHHUYECKHMH JCHCTBUSMH TIPH
WCTIOJIb30BaHNU OAaHKOBCKHMX KapT, BaHK ycTaHaBiIMBaeT CTaHAApPTHBIC JHMUTHI M OTPAaHWYCHHS Ha
OCYIIECTBIICHHE OINEpaluii, BKIIOYas OOHAJMYMBAHUE NEHEKHBIX CPENICTB, OIUIATy TOBApPOB U YCIYT B
TOProBo-cepBUCHBIX npennpuarusx (POS-repmunanax), a Takxke TpaH3akuuu B cetu MHTEpHET.

3.9.2.  CyrouHble TUMHTHI ONIEPAIIHIA:

- o kapram Visa — B cootBercTBHH ¢ [Iprinoxkenuem 1 k Hactosium [IpaBunam;
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- mo kapram Mastercard — B cootBetcTBUH ¢ [Ipuiioskenuem 2 k HactosimM [IpaBriam;

- 110 KapTaM DIKapT — B cooTBeTcTBUU ¢ [Ipunoxxenuem 3 k Hactosamum [Ipapunam.

3.9.3. JlomomHHTENIBHBIC OTPaHUYCHHS IO KapTaM Visa:

- oOHaNTMYMBAaHKE JACHEKHBIX CPEACTB 3a npeaenamu Keipreizckoit Peciyommku — e 6omee 5000
(st THICSY) AosutapoB CHIA B ieHb (MJIM SKBUBAJICHT B MHOM BaJIIOTE);

- OOHaJIMYMBaHUE B CTpaHax C MOBBIIIEHHBIM YpOBHEM pucka — He 6oinee 500 (MATbcoT) 10J1apoB
CIIIA B neHp (MW SKBUBAJICHT B WHOM BamioTe). K 4yuciay cTpaH ¢ TMOBBIIICHHBIM YPOBHEM pHCKa
otHocsrcs: Apreatrna (AR), Bpasuus (BR), IN'onkonr (HK), Uugonesus (1D), Uuaus (IN), KHIP (KP),
Jlaoc (LA), Mekcuka (MX), Manaiizust (MY), Hurep (NE), Hurepust (NG), ®ununmunast (PH), Cunramnyp
(SG), Tamnana (TH), Taiiaus (TW), Ykpauna (UA);

- 3aIpeLIeHO MpoBeeHne 0oiee 5 MHTEPHET-TPaH3aKUUN 10 OJHOM KapTe B TeueHue 20 MUHYT.
OrpaHuydeHus pacnpocTpaHsIeTCs Ha CIEIYIONINE TUIIbI TPaH3aKIIUMI:

Mail/Telephone Order (B Tom uuciie peryasipHbie CITUCAHUS);

Electronic Commerce request by public network.

- 3alpenieHo IMPOBEICHHE ONepalfii 0 MarHUTHOW Tojoce (eca WHOE HE MPEeAyCMOTPEHO
YCIOBUSIMU TUIATEKHONU CUCTEMBI).

3.9.4. Ecmu KimeHT jkemaeT OTMEHUTh WM W3MEHUTh YKa3aHHbIE OTpaHHuYEHUs (Hampumep,
YBEJIIUYUTH JIMMUTHI, Pa3pelIuTh OINEpallMd B CTPaHAX C IOBBIIIEHHBIM YPOBHEM pHCKa), OH BIIpaBe
OCTaBUTh COOTBETCTBYIOIEE 3asBlicHHE B oTAeneHnn banka. [Ipu stom Knment npunumaer Ha ce0st Bce
MOTEHINAJIbHBIE PUCKH, BKIIFOYAst BEPOSATHOCTh MOIIEHHUYECKUX JCHCTBUI.

3.9.5. Kimenty mnpenocraBieHa BO3MOXXHOCTh CaMOCTOSITEJIPHO OTPAaHUYUTHh PACXOJOBAHUE
CpeACTB MO KapT-c4eTy (B T.4. C LN COKpAIIEHUS PHCKOB MOIIEHHHYECTBA C HCIIOJIb30BaHUEM
PEKBU3UTOB KapThl WJIM HECAaHKIMOHWPOBAHHOTO HCIOJb30BAaHUS KapThl) IYTEM YCTAHOBIICHUS
WH/IMBUIyalbHbIX THUMUTOB B MOOMIbHOM npuiioxkeHnn banka (mmo kapram Visa u Mastercard) iu6o myrem
MUCbMEHHOT0 3asBJIeHUs, ohopmieHHoro Kinuenrom B noapasnenenuu banka.

3.9.6. OOpamaeM BHMMaHHUE, YTO KapThl MOTYT HE NpPUHUMATbCA JUIsI OpPOHUpPOBAHMS OTeJNEH,
apeH/Ibl aBTOMOOWIIEH, COBEPIIEHHUS TOKYIIOK B OT/AEIBHBIX MHTEPHET-Mara3uHax, a TaKkKe MPH CHATHU
HAIMYHBIX CPEJICTB B OaHKOMAaTax CTOPOHHUX OaHKOB. B momoOHBIX ciydasx KimeHTy pexoMmeHmyeTcs
oOpatuTbcs B OaHK-IKBaep.

4. YCJIOBHS OJIb30BAHUSI KAPTOU

4.1. ITosryuyeHne HAJIMYHBIX JeHEKHBIX CPEACTB.

41.1. Hcnonw3ys Kapry, B TOM uncie npu TokeHH3auuu, Jlepxarens KapTsl MOKeT NOIY4YHUTh
HaJIMYHBIE JICHEKHbIE CPEICTBA HECKOJIBKUMH CIIOCO0aMU:

— yepe3 MyHKTHI Beljaun HanmuuHelx (IIBH);

— nocpenctBoM bankomara/ATM/HMHBIX yCTpOKCTB;

— yepe3 areHToB baHka, MpeaoCTaBISIIOIINX COOTBETCTBYIOLYIO YCIYTY.

4.1.2. Tlpu BBIZade HATHMYHBIX JCHEXKHBIX cpenctB depe3 [IBH nHeoOxommmo mpemwsButh Kapry
KaccoBoMy paboTHuky u JIYJIL.

4.1.3. Ilpum BeIgaue HAIWYHBIX JCHEXHBIX cpeacTB yepe3 [IBH mocie mpoBepkn HOKyMEHTOB
paboOTHUK MPOBOIUT aBTOpH3AIHIO ocpencTBoMm POS- Tepmunana.

4.1.4. Tlpu Beliaue HATMYHBIX JECHEXKHBIX cpeacTB uepe3 [IBH, B cimyuae momoxxuTenbHOTo OTBETA
pacreyarsiBalOTCsA J1Ba 4Y€Ka, Ha KaXJIOM M3 KOTOPBIX JOJDKEH pAacHHCaThCsl KacCOBBIM pPaOOTHHK H
Hepxarens Kaptel. [Tocie dero kaccoBbiii paOOTHUK BBIJACT HAJIMYHBIE JICHEKHBIE CPENICTBA B pa3Mmepe,
YKa3aHHOM Ha YekKe.

4.15. B IIBH croponHux 0aHKOB BO3MOXHO CHATHE JOTIOJHUTEIHLHOW KOMHCCHH, O KOTOPBIX
pabOTHUK CTOPOHHETo OaHKa JOJKeH cooOmuTh Jepxarento KapTel 10 mpoBeneHus onepamuy.
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4.1.6. B cayuae necornacus [epxarenst Kaptsl ¢ npoBenénnoii onepanueii B [IBH, Heo6xonumo
TpeOOBaTh OTMEHBI ONEPALMU B JI€Hb NIPOBEJCHNS OCHOBHOW omepanuu. B 3ToM ciaydae Oyzner oTMeHeHa
cama omnepaunus U Bce KOMUCCHUH, B3sITble baHKOM.

4.1.7. OrtmeHa omnepauuu MPOU3BOAUTCS TOJBKO HA BCIO CyMMY, YaCTU4HAas OTMEHA OIEpaluu
HEBO3MOXKHA.

4.1.8. B cmydae ecnu He yAaJIoCh IMPOBECTH OTMEHY OIepaliuu, HeoO0X0oauMo 00paTuThesi B baHk-
SMHTEHT JUIsl 0(OPMIICHHS TPETEH3MOHHOTO 3asBICHHS, COTTIACHO 11.5.3. HacTosAmmx [IpaBu.

4.1.9. Ilpu Belgaue HAIMYHBIX JEHEXKHBIX CPEJCTB uepe3 OaHKOMAThI MOATMHHOCTH KapThl 1 mpaBa
Knmnenra kak 3akonnoro Jlepxarens Kaptel ynocroBepsitoTcst npu npaBuibHOM Habope Knunenrom ITMH-
KOJia Ha Ki1aBuatype bankomara.

4.1.10. ITocne 3aBepiieHus onepanuu B bankomare, yctporicto Bo3Bpaniaetr Kapry Knuenty. Kiment
00s13aH CBOEBPEMEHHO M3bATh BbIIAaHHBIC HATMYHbIE JeHEXHbIe cpecTBa U Kapty. B cinyudae, ecnu Kiuenr
HE M3bIMAeT HAJTMYHBIE IeHeKHBIE cpencTBa u/mim Kapry B Tedenue 30 (TpuanaTi) ceKyH1, 0aHKOMAaT MOXKET
aBTOMATHYECKH BTSHYTh HAJIMYHBIE CPEJICTBA OOPATHO W/WIIM He BepHYTh Kapry.

4.1.11.B cnyyae ecnu Kapra w/miu JCHEKHBIC CPEICTBA HE OBUTM BBIIAHBI, OBLIM 3a0BITHI,
IIPOM30IILIO U3JIHILHEE CIIUCAHUE IEHEXKHBIX CPECTB U Ip., Knnenty Heo6xonumo obpatuthkes B bank, s
ohopmMIeHNsT IPETEH3MOHHOTO 3asBJICHUS, COTTIacHO 11.5.3. HacTosmux [IpaBwuit.

4.1.12. B ciny4ae eciu UMeETCs CpOYHas HEOOXOIMMOCTh MOJIy4eHHs JEHEKHBIX CPEJCTB CO cyeTa
KimenTa 6e3 nHanmmuus/ ucnionszoBanus Kapt VISA, Mastercard u Dnkapt banka (kapra He Obliia BOBpeMst
J0CTaBJIeHa, YKpaJleHa, IOTepsHa, UCIOpPYEHAa M T.II.), JICHEKHbIE CPEJICTBA MOI'YT OBITh IOJY4YEHbI
HAJMYHBIME 4epe3 kaccy banka/MoOwnbHoe upwiokenune «Mbanky mnyrem mnepeBoga HalMYHBIX
JICHEXHBIX CPEJCTB C KapThl HA CYET J]O BOCTPEOOBAHUS.

4.1.13. ]JlenexxHble cpenacTBa BbiHarOTCs KimeHTy mocne yTouHeHHS (DaKTHYeCKOro OocTaTKa TIo
cuéTy 710 BOCTpeOOBaHMs, ¢ YUETOM paHee NMpOoBeAEHHBIX TpaH3akuuil no Kapre u npenbsasnenus YJI
yepes kaccy baHka.

4.1.14. B cnyuae Tokenusanuu Kapter [lepxxarento Kapter Heo6xoaumo:

- [Ipu 10O6pOBOIBHOM TIEpEIaue YCTPOUCTBA YAATUTh MOOMIIBHOE MPUIIOKEHNE/TOKEH UITH BPEMEHHO
3a0JI0KHPOBATh B MOPSIIKE, YCTAHOBICHHOM ITyHKTOM 4.9.2. Hactosux [IpaBui;

- Ilpu yrepe/kpaxke ycTpoicTBa W/WJIM KOMIIPOMETAIMU TOKEHA YIaIuTh/3a0JI0OKHPOBATH TOKEH B
MOPSIIKE, YCTAHOBIEHHOM NYHKTOM 4.9.2. HacTosimux [IpaBui.

4.2. Onaara kaproii B TCII

4.2.1. Jlng mpoBeJeHUs OIUIaThl 32 MPHOOPETEHHBIC TOBAPHl MM OKa3aHHBIC yciyru Jlepxkarenem
KapThl HEOOXOMMO NpeabsBUTH KapTy.

4.2.2. Tlposenenwue omepanuu ¢ KapToii ocymiecTBisieTcs TOJIBKO B IPUCYTCTBUH KimeHTa B memsx
0e30macHOCTH B cllyyae npoBejieHus onepauuu padotaukom TCIL.

4.2.3. Tlpu coBepuieHHMH OECKOHTAKTHBIX OMeEpaluii ¢ ucronb3oBaHueM Kaptel Ha cmapt POS-
TEpPMUHAJIaX YCTAaHOBJEH JIMMUT B pa3mepe 2 499 (1Be ThICSYM YeThIpecTa JEBSHOCTO JIEBATh) COMOB 0e3
Heooxogumoctu BBona [IMH-koma. JlomomHuTENhbHO HA YHWIlE KapThl YCTAHOBJIEHO OTPAaHUYEHHUE TI0
KOJINYECTBY IMOJIPsI/T COBEPILIEHHBIX OeCKOHTAKTHBIX onepauunit 6e3 [IMH-kona — 1o 6 (mectu) pas.

4.2.4. Yoenusmuck B mojymHHOCTH KapTel padoTHUK TCII mpon3BOANT aBTOPU3AIHIO ¢ TTOMOIIIBHIO
POS-tepmunana, onepanust MoxeT ObITh MpoBeaeHa ¢ BBogoM [IMH-koxa, ¢ moanuceio uiau 6e3 BBOJa
[INH-kona. B cirywae npoBenenus onepauuu ¢ ucnoiab3opanuem [IMH-kona ctaBuTh moanuce Ha 4Yeke He
00s13aTeNbHO, TOCKOJIBKY orneparus noareepxaeHa [IMH-koqoM - aHanorom coOCTBEHHOPYYHOM MOANNCH.
Ecnu npu nposeaennu onepauuu no uuny [IMH-kxon He 3anpammBancs, To HEO0X0IUMO MOCTABUThH CBOIO
nojanuch Ha yeke. Ecnu onepanus Opiia npousseneHa no rexuonoruu NFC, To ITMH-kox u moanuch MoryT
He TpeOOoBaThCs, MPU HATMUUH TAKOTO pa3pelieHnuss DMUTEHTOM.

4.25. Yexk POS-tepmunana sBisercs (PUHAHCOBBIM JOKYMEHTOM, YAOCTOBEPSIONIUM (haKT
IIPOBE/ICHUS TPaH3aKIUK/ONepaIiH.

4.2.6. Yek POS-repmunana pacredarsiBaeTcsi B JBYX OJK3eMIuipax. KIHeHT He JOoJKeH
pacnuchIBaThCS HA YEKE B TOM CJIydae, €CIM Ha HEM He IIPOCTaBIICHAa CyMMa, KOTopas B JalibHemem Oyaer
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cnucana co Cuera Knnenra B banke, npocTtaBiieHa HEKOPPEKTHAs CyMMa UM OTCYTCTBYIOT JPYIHeE JE€Talu
orepanuu (Harpumep, 1arta).

4.2.7. Yexu POS-TepMuHaia TOMKHBI COACPKATH CICAYIONINE JTAHHBIC:

— HOMeEp JIOKYMEHTa, 1aTy U BpeMsl COBEPILEHUS OIepalu,

- HaWMEHOBaHME (KOJI) TOPrOBOM TOYKU WJIM dKBaiiepa,

— CyMMY ILJIaTexa,

— BAJIIOTY IJIAaTEXka,

— KOJI aBTOpHU3aLnH,

— pa3Mep KOMUCCHUU HJIH CKHJIKHU (B COOTBETCTBHH C Tapupamu CUcTemsl),

— pexkBU3UTHI KapThl B COOTBETCTBUY € IpaBUiIaMU 0€30MaCHOCTH IUIaTeKHOU CUCTEMBI,

— JOTIOJTHUTEIIbHBIE PEKBU3UTHI, €CIIM 3TO MPEAYCMOTPEHO DErJIaMEHTOM W TOPSAIKOM pabOThI
COOTBETCTBYIOIIUX MJIATEKHBIX CHCTEM.

4.2.8. Ecnu B KauecTBe MOATBEPKACHUS aBTOPHU3AIMK ObLIa UCIOJIB30BaHa moanuchk Kimenra, To
pabOTHUK TOProBOW TOYKH JOJHKEH CPABHUTH MoAnuch KineHnrta, mocTaBIeHHYIO B €0 MPUCYTCTBUH Ha
4eke, ¢ MOANNUCHI0 Ha 000poTHOU cTopoHe KapThi.

4.2.9. Ecnu pabotnuk TCII He yOex1eH B MACHTUYHOCTH MOAMKUCEN, OH UMEET IPaBO MOTPeOOBAThH
IIOBTOPHO paclucaThCs Ha YeKe (B OTAENBHBIX CIy4yasX, HECKOJBKO pa3, 10 T€X IOp, I0Ka paOOTHUK HE
yOeauTcs B MOAJIMHHOCTH TOAIKCH), a TaKke noTtpedoBaTh npeabssuTh JYJI Kiuenra.

4.2.10. Ecmu pabotnuk TCII He yBepeH B MACHTHYHOCTH moxanucu KimeHTa, OH MMeeT mpaBo
oTka3aTh B oruiare nokynku Kmuenra no Kapre. [IpousBectu 0TMeHY orepanuu U IpeioxuTh Kinenty
MHOM c1toco0 oI1aThl, HAIpUMEp, HATUYHBIMU.

4.2.11. Ilocne Toro, kak pabotHuk TCII Hagnexammm o6pa3oM odopMuUI Y€K, MPOBEPUI MOIMUCH
KnuenTa u npussut omiaty no Kapre, on 00s13aH Bbiath KitneHTy nepBblil 9K3eMILISp YeKa.

4.2.12. bBaHK HAaCTOATENbHO PEKOMEHAYET COXPAaHATh KOMMU BCEX JIOKYMEHTOB, IOJYyYEHHBIX
Kinuentom B moaTBepskaenue ornatsl KapToit 3a ToBapsl 1 yCiiyru He MeHee 6 (IIIECTH) MECSIIEB.

4.2.13. B cnyyae oTMmeHbl TpaH3akiuu, coepimiéHHo B TCII, Bo3BpaT cpencTB AomycKaeTcs
UCKJTIOYUTENIBHO MIPH YCIIOBUH BO3BpaTa ToBapa (0TKa3a OT YCIYTH) U JJOKYMEHTAIbHOI'O TIOATBEPKICHUS
nanHoro gaxta. TCII o6s3aH0 3auKCcUpOBaTH BO3BpAT, HA OCHOBAHUHM YEro IPOM3BOJIUTCS OTMEHA
orepanuu (reversal) nmu6o BosBpar cpenact (refund) ¢ coOmogeHHEM CPOKOB, MPEIyCMOTPEHHBIX
npasuinamu MIIU u cornamrenrem, 3aKa0UeHHBIM ¢ baHKOM.

4.2.14. OtMmeHa omiepauy BO3MOXHA TOIBKO HA BCIO CYMMY OTIEpAIIHH, YACTHYHAS OTMEHA OTIepaLuU
HEBO3MOXKHA.

4.2.15. B ciyuae Bo3Bpara TOBapa MM OTKa3a OT YCIYTH, paHee OIUIAYeHHOH C MCII0JIb30BaHHEM
KapThl, TPOBOJUTCS OIEpalus «BO3BpAT IMOKYNKH» € O(OPMIIEHHEM COOTBETCTBYIOLEIO YeKa,
noanucadHoro kaccupoM TCII. KnueHTy pexkomMeHAyeTcss COXpaHATh yKa3aHHBIA Y€K /0 IOJIHOTO
BO3BpaTa JIEHEXHBIX cpeAcTB. [Ipu OTCYTCTBUU 3a4yMClIEeHUs CPEIACTB B TeueHue 33 (TpUALATH TpPeX)
KaJeHJapHBIX JHEeH ¢ MoMmeHTa odopmieHus Bo3BpaTa. KimeHT nomkeH oOpatutbes B baHk ¢
MUCbMEHHBIM oOOpamienueM. [Ipu mpoBeneHUM olepallMM BO3BpaTa JIEHEXKHBIX CPEJCTB Ha Kapry,
BO3MO>KEH YaCTUYHBIN BO3BpAT.

4.3. Omnnara yepe3 MHTEPHET C HCMOJIb30BAHUEM KAPThI
- Onepanuu o kapram Visa u Mastercard

4.3.1. Tlo ymonuanuto kapTel Visa u Mastercard uMeroT 1ocTyi Jijisl COBEPILICHUS ONepaiuii B CETH
Wutepuer. [lonkmioueHne WM OTKIIOYEHHUE JOCTYMA OCYIIECTBISIETCS MO MUCHMEHHOMY 3asBICHUIO
Kimenrta nu6o uepe3 modbunbHoe npmioxenne MBANK B paznene «Moit 6aHK».

75



IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

4.3.2. Jlns neneit obecnieyenns 0€30MacCHOCTH OMEpAIHii 110 OIIAaTe TOBAPOB, PA0OT U YCIIYT B CETH
Wntepuer, bank pexomenayer [epxatento KapTel ocyiiecTBIsATh pacuéThl TOIBKO Ha caiiTax TOProBO-
cepBuCHBIX npeanpusaTuii (nanee — TCIT), mogaepKUBarONIMX TEXHOJIOTHH ayTeHTU(DUKAIINH:

1. st kapt Visa — rexunosoruto Verified by Visa;
2. nis kapt Mastercard — rexuonoruto Mastercard SecureCode.

4.3.3. VYka3zaHHbIC TEXHOJIOTHH Mpe1ycCMaTpuBaloT IIPOBEJICHHE JOTIOTHUTEILHON
ayrentudukanuu Jlepxarens Kaprel mocpeacrsom omnopaszosoro mapoiis (OTP), nanpasnsiemoro bankom
B Buae SMS-cooOmenust win push-yBemomiieHuss Ha HOMEpP MOOWIBHOTO TenedoHa MO0 MOOMIBHOE
ycrporictBo Jlepxkarens Kaprsl, 3apeructpupoBaHHoe B baHke.

4.3.4. Jlepxarens KapTel 00s13aH 00ecrieunTh JOCTYITHOCTh M aKTYaJIbHOCTh HOMEpa MOOUIIBHOTO
TesneoHa W/MIKM MOOMIIBHOIO YCTpOMCTBa, yKa3aHHBIX B baHke, a Takke pabOTOCIOCOOHOCTh KaHaia
nosy4yeHuss SMS-coo6enuil niau push-yBegomiieHuil 1yt noaATBEpkKAeHUs onepanuii B cetu HTepHeT.

4.3.5. B cnyuae mpoBenenusi omeparuu Ha caiite TCII, He momnepkuBarouieM yKa3aHHbIC
TEXHOJIOTHH, baHK HE HECET OTBETCTBEHHOCTD 33 BO3MOKHbBIE YOBITKH, TpuunHEHHBIE [lepkarento KapTh
B pe3y/bTaTe HECAHKIIMOHUPOBAHHOTO UCIIOJIb30BaHUs JaHHBIX KapThl TpeTbUMH JIMLIAMU.

4.3.6. Jlns coBepiieHUs: MHTEPHET-OIEPalHii, KaK MPaBUIIO, HEOOXOAUMBI CIIEIYIONINE PEKBUZUTHI

KapThl: HOMEP KapThl, CPOK JercTBus, M U Gpamunus Jlepxatens Kapter, CVV2-kon.

4.3.7. Omepanuy, BBIIOJHEHHBIE ¢ ucnosb3oBanueM CVV2-koma, a Takke peKyppeHTHBIE
(aBTOMaTHYECKHE) IJIATEKH CIMTAIOTCS COBEPIIEHHBIMUA KieHTOM.

4.3.8. bank He Tpedyer BBOAa PIN-koma mpum wuHTepHEeT-Omepanmsx. KimeHT HEcET MOIHYyIo
OTBETCTBEHHOCTb 32 COXPAHHOCTb ayTEHTH(HKAIIMOHHBIX TAHHBIX U CAMOCTOSATEIHHO OLIEHUBACT PUCKU
IIPY UCIIOJIB30BAaHUM CBOEH KapThl B ceTH IHTEpHET.

4.3.9. Ilepen nokynkoii/onnatoit [epxarens KapTel gomkeH yOenauThCsi B TOM, YTO WHTEpPHET-
MarasuH HOJIepKUBaeT TexHosoruto 3D-secure, ABIsETCSA JOCTOBEPHBIM U IPOBEPEHHBIM.

4.3.10. [lepxarens KapTbl nomkeH u3beraTb MepechbUIKM peKBU3UTOB KapThl TpeThUM JIMIAM 1O
AJIEKTPOHHON TOYTe M JPYTrUM KaHajaM CBS3M, TaK Kak IepegaBaeMas MHQOpPMaLUs HE MOJIHOCTHIO
3alMIIeHa OT MepexBarTa u UCIOIb30BAHUS TPETHHMH JIUIIAMH.

4.3.11. KnwmeHT BmpaBe B Jr000€ BpEMsS OTPAHUYUTH WM TOJHOCTHIO OTKIIOUYUTH BO3MOKHOCTH
nposeaeHus onepanuii no Kapre B cetn VHTEpHET, BKIIIOYas ONEpallii B PAMKaxX CEPBUCOB AIEKTPOHHOU
TOProBJIK (€-COMMErCe), TakuX Kak oIjiaTa TOBapOB M YCIYT B MHTEPHET-MarasuHax, MOAMUCKH, a TaKkKe
MEX/yHapOAHbIE OHJIAH-TPaH3aKINH.

4.3.12. ]lns orpaHUYEHUs WK OTKIIIOYEHHS IOCTYIA K onepanusm B cetu Murepuer, Kinnent moxer
BOCIIOJIb30BaThCS O/IHUM M3 CIEAYIOIIUX CIOCOO0B:

- I0J1aTh MMCbMEHHOE 3asBlIeHHE B J1000€ mojipasienenue banka o 0110KkHpOBKe HHTEPHET-ONEpaLuii;

- UCIIOJIb30BaTh PYHKIIMOHAT MOOMIBLHOTO MpuiiokeHust «Mbank;

- IpA HEOOXOAMMOCTH — BPEMEHHO IMPUOCTAHABIUBATH WM BO30OHOBIISTH IOCTYII K OHJIAIH-ONIepaIHsiM
no kapram Visa, B TOM 4YHCJIE€ K MEXKIyHApOIHBIM, 4Yepe3 CHCTEeMYy YIpaBIICHHS IapaMeTpamu
oesonacHoctu matexeit (Visa Secure Processing System, manee — VSPS), WHTErpupoBaHHYIO B
MOOMIIbHOE ITpUjIokeHue banka.

4.3.13. Tlpm BpeMeHHOW MPHOCTAHOBKE MOJIMCOK C MOMOIIBI0 HacTpoek VSPS aBromarndeckue
CIIMCaHUs MOTYT OBITh 3a0JIOKUpOBaHbl. OTHAKO TSI IOJTHOTO MPEKpaIIeHust JeHCTBUs ToamicKu KimeHt
00s13aH CaMOCTOSITEIBHO OOPAaTUTHCS K MOCTABIIUKY YCIYTH (MEPUYaHTY) U aHHYJIMPOBATH MOJIMHUCKY B €r0
cucTeMe.

4.3.14. VYxazanssle pyakiuu VSPS npenocTapnsiorcess BaHKoM B LesIX MOBBIIICHUsT 0€3011aCHOCTH
ucnons3zoBanus Kaprer Visa u npenocrapnsaior KiimeHTy ruOkuil ”HCTPYMEHT yIPaBJICHUS TapaMeTpaMu
IIJIaTEXKEM, CoBeplLIaeMBbIX B ceTH MIHTEepHeT.
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4.3.15. Tlpu odopmieHuH 3asBKU Ha aKTUBALIMIO UHTEPHET-IOCTYIA WIH MPHU €ro UCIOIb30BAHUU

no ymonuaHuto, KiHeHT moaTBep)KIaeT OCBEIOMIIEHHOCTh O PHCKaX M COIJIAIIAETCS ¢ BO3MOXKHBIMU
MOCIIEACTBUAMH, OCBOOOXK 1asi baHK OT OTBETCTBEHHOCTH.

4.3.16. bank He HECET OTBETCTBEHHOCTH 3a OINEpAIlUH, COBEPUIEHHBIC TPETHUMH JIMIIAMU C
UCIOJIb30BAHUEM DPEKBU3UTOB KapThl KimeHTa, a Takke 3a YTEUKy IaHHBIX IPH HCIOJIb30BAaHUH
He0e30IacHbIX HHTEPHET-PECYPCOB.

4.3.17. Jlepxarens Kaprtel momkeH yOequTbcs B TOM, YTO HHTEPHET-MAara3uHbl HCIOJIB3YIOT
cepTU(UIIMPOBAHHBIE CTAaHAAPTHI IS obecriedeHusl MH(DOpMaMOHHOW Oe3omacHocTH. M300paxeHme
«3aMOYKa U KIIOYMKa» B Opay3epe, HapuMmep, O3HA4aeT MCIOJIb30BAHME Mara3uHoM MpoTokoja SSL
(Secure Sockets Layer), koTopblit 006ecrieunBacT 3alUTy MepPeadn JaHHBIX.

4.3.18. bank nactosummumu llpaBunamu undopmupyer Knmenra/Ilepxkatens Kaptel o Hanmuunu
orepalyii ¢ BLICOKMM YPOBHEM PHUCKA, 10 KOTOPBIM, COTJIACHO MPaBUJIaM CUCTEMbI, HEBO3MOKEH BO3BpAT
JICHEXKHBIX CPEICTB W/WIM HE MPEeIyCMOTpPeHa MpeTeH3MOoHHas pabora. JlocTym K TakuM oOmepanusm
OJOKHPYETCSI IO YMOJTYAHUIO M MOKET OBITh OTKPBIT TOJIBKO 10 3anpocy Kimenra.

4.3.19. 3ammra mnepeAaBaeMbIX JaHHBIX O00ECHEYMBACTCS B COOTBETCTBHH C pErJIaMEHTaMHU
TUIATEKHBIX CHCTEM U MTOCTAaBIIMKOB cepBHCcOB (Hampumep, Google).

- Onepanuu Mo KapTam DJKapT.

4.3.20. [octyn K coBeplueHHIO omepanuii B cetu MHTepHET mo kapraM DNKapT MO YMOIYaHHUIO
otkimouéH. [loaxmroueHrne BO3MOXKHO 10 MUCbMEHHOMY 3asBlieHUI0 Kinenrta nubo depe3 oHlaiH-3asBKY
Ha opuIMaILHOM caiiTe banka.

4.3.21. ]lns npoBeneHus onepanuii B cetu VHTepHET TpeOyeTcst BBOJ CIEAYIOMNX JTaHHBIX: HOMEP
KapThbI, CPOK neiicTus, ums u pamrutns Jlepxkarens Kaptsl, kon 6e3onacaoctu CVV2. Brox PIN-kona ipu
MHTEPHET-OIepanusax He Tpedyercs.

4.3.22. KnmeHT 00s513aH UCIIOIB30BaTh TOJBKO MTPOBEPEHHBIE PECYPCHI U HE TIEPEIaBaTh PEKBU3UTHI
KapTsl TpeTbuM JHIIaM 1O OTKPBITHIM KaHallaM CBSI3H.

4.3.23. KnueHTy Takke 3alpelniaeTcs UCIoab30BaTh KapTy [1s mpoBeaeHNs onepaluii, CBI3aHHbBIX
C TIOTIOTHEHHEM OpOKepCKHX MaaTdopM, HHTEPHET- Ka3UHO, CATOB C a3apTHBIMU MTPAMH, HAPYIIAIOLTIX
TpeOOBaHUs 3aKOHO/IaTENbCTBA UJIM BHYTPEHHEN MOMUTHKY baHka.

4.4. OcoOeHHOCTH NPOBEICHUS ONepanuii B HHOCTPAHHON BAJIIOTEe, a TAK/KE B BAJIIOTE,

OTJIMYHOIT 0T BaMI0ThI cuéra kapThl VISA u Mastercard.

4.4.1. B pamkax B3auMopacu€ToB ¢ miaté&xHoi cucremoi Visa u Mastercard pacuetHoli BaroTOi
banka siBiisercs:

- Visa: pacuernas Bamora banka — eBpo (EUR);

— Mastercard: pacuernas Bamota banka — momutap CIIA (USD).

442. B cBA3M C 3TUM IpPHU OCYIIECTBIEHUU OIEPALMA IO KAPTE BO3MOXKHBI CIEIYIOIINE
0co0eHHOCTH 00pabOTKH:

- Ilpu mpoBeneHUU MHTEpHET-TUIATEXKeH, a TakKe MPU MOCTYIUIEHUU JEHEKHBIX CPEICTB HA CUET
KapThl B OE3HAJIMYHOM TIOpsIIKE (IIEPEeBOMABI C KapThl Ha Kapry, P2P-mepeBompl, mepeBoabl mo HOMEpPY
KapThl, TEPEeBOJBl W3 JPYrHMX OaHKOB, BbIIa4a HalW4dHBIX, pacu€tsl B POS-tepmmuanax) Bank
OCYILECTBISIET KOHBEPTALlMIO CyMMBbl onepauuu B BamoTy cuéra Kimenrta no kypcy Dbanka,
JCUCTBYIOIIEMY HAa MOMEHT 3a4MCIICHUS CPEACTB, C y4éToM Kypca ruiatéxkHoi cucremsl (Visa EUR wmun
Mastercard USD). [Tpu 5TOM BO3MOKHBI PACXOKACHUS MEXKIY CYMMOH, 0TOOpakaeMOii IIPU COBEPIICHUH
OTIepaliy, ¥ CyMMOM, (PaKTHUECKH 3a4YUCICHHON MM CITMCAHHOW CO cu€Ta KapThl MOCJIE OKOHYATEIHLHOM
00paboOTKH omepalum.
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- @aKkTUUYECKOEe CIIMCAHUE CPEACTB CO CUéTa KapThl IPOU3BOAMUTCS B TedeHue oT 1 (oxHoro) po 33
(TpuauaTH TpEX) KaJleHIApHBIX THEHW ¢ naThl aBTOpU3auuu onepanuu. CrucaHue oCyUIecTBISETCs IO
KypCy, yCTaHOBIeHHOMY BaHKOM n/min naaTéxHON CUCTEMOM Ha AaTy ciucaHus. B CBSI3M ¢ BO3MOKHBIMU

KOJIeOaHUAMU  BAJIIOTHBIX  KypCOB, MOXXET BO3HHKHYTh pa3HHIA MEXAYy IpEIABAPUTEIHHO
3a0JIOKUPOBAaHHOH CyMMOW M CyMMOW (DaKTHYeCKOro crnucaHus. B IensXx MHUHUMH3AIMHA pHCKa
o0pa3oBaHMs TEXHUYECKOW 3aJ0JI’KEHHOCTH, MPU aBTOPHU3ALUHU OMepaIisi MOXKET ObITh aBTOMATUYECKU
yBeJIMUYEHA Ha KOPpeKTUpYoImui koaddunueHT B pazmepe 1% (oaun nporenr). [1o 3aBepiienun pacuéra
pa3HUIIa, BO3HUKIIAS B Pe3y/IbTaTe MPUMEHEHHUS KOPPEKTUPYIOIIEro KoddduienTta, OyaeT Bo3BpalieHa
Ha CYET KapThl WM CIIHACAHA, B 3aBUCHUMOCTU OT UTOIOBOM CYMMBI, PACCUATAHHOM IIPU OKOHYATEILHOM
CIIMCaHUH.

- Ilpu coBepuieHMH omepanyy B BAJIIOTE, OTIMYHOW OT BaJIOTHI CYETA KapThl, MPOU3BOJIUTCS
aBTOMAaTHYECKas KOHBEPTALMS C HCIIOJIb30BaHUEM Kypca IaTéxHo# cucteMsl Visa nim Mastercard, kypca
banka, a Takke ¢ yu€rom komuccuum OIF (International Fee) B pasmepe 1% oT cymMMBbl omeparuu.
VYKa3zaHHbBIE KYypCBl MOT'YT Pa3JIM4aThCsl B MOMEHT aBTOPU3aLMA U OKOHYATEIbHOTO CIIMCAHHUS, YTO MOKET
MOBJICYD PA3HUILY MEXKTY OTOOpaKkaeMoi U (PaKTHIECKU CIIICAHHON CYMMO.

- KypcoBas pasHuila, BO3HUKarOU[asi NpU KOHBEPTALMH BaJIOT, MOJICKUT CIMCAHUIO WIIU
3auucieHuto Ha cu€t Kiimenta B MOMEHT OKOHYATENbHON 00paboTku onepauuu. i npeaBapuTeabHOro
pacuéra CymMMbl OIEpaldud MW KypCcOBOWM pa3HHIbl KIHMEHT MOMXET BOCHOJIb30BATHCA OHJIAKWH-
KaJIBKYJIATOPOM Ha caiire banka.

4.5. Ucnionb3oBanue cepuca Google Pay must kapr Visa.

4.5.1. Knuentam banka mnpenocTaBisieTcss BO3MOXHOCTb MCIIOJIB30BaHMS IJIATEXHOIO CepBHCA
Google Pay npu ocyriecTBieHIH Oe3HATMYHBIX TUTaTeKEH 1o KapTam Visa, BeinyiiieHHbIM OAO «MbBank».
Jlnst noaxrodenust kaptel Visa k cepsucy Google Pay, KireHT 10J1KeH BBINOTHUTE CICAYIOIIUE YCIOBUS:

- Ha cuéTe KapThl JOJDKHA OBITH JOCTynmHa cymMma He MeHee | (omHoro) mosmapa CIHA mu6o
HKBUBAJIECHT B MHOM BaJIIOTE — JJIsl IPOXOKACHUS POBEPKU AEUCTBUTEIBLHOCTH KaPTHI;

- 10JDKHA OBITh akTHUBHpOBaHa HacTpoiika PUSH-yBenomiienus B npunoxennn «Mbanky;

- TOJIKEH OBITh OTKPBIT AOCTYI K HHTEPHET-TIIaTEXaMm;

- MOOMJIBHOE YCTPOMCTBO JA0JDKHO ToiepskuBath Texuonoruto NFC (Near Field Communication);

- MOOHMIIBHOE YCTPOWCTBO JOJKHO paboTaTh Ha omnepanuoHHON cructeMe Android Bepcuu He HUKeE
5.0, mognepxxkuBath TexHonoruo NFC 1 He nomkeH uMeTh root-1ocTy (B 1eN11X 6€30MacHOCTH).

4.5.2. J1nsa npoBeneHus IUIaTEKHOM oneparuu yepes cepBuc Google Pay, Ha MOOHIIBHOM yCTpOHCTBE
KnuenTa nomkHa ObITh akTHBHpOBaHa (GYHKIUS OJIOKMPOBKU/Pa30I0KUPOBKH SKpaHa (Hanpumep, o PIN-
KOy, OTIIeYaTKy Majiblia, paclio3HaBaHUIO JIMLA U T.I1.).

4.5.3. Ilogxmovyenue u ucnonszopanue Google Pay ocymectsnsiercss KimmeHTOM caMOCTOSITENBEHO B
npunoxernn «Mbanky 6o B mpunoxxennn Google Komenék. bank He HECET OTBETCTBEHHOCTH 32 paboTy
CTOPOHHETO CEpBHCa, TEXHWYECKHE cOOM B ero (pyHKIIMOHMPOBAHMM WJIM 3a JEHCTBHS TPETHbUX JIUI,
MOBJIMSIBIIKE HA pabOTy MPUIIOKEHHUS.

4.5.4. TlonmuceiBast 3asiBIICHHE Ha BBIMMYCK KapThl M/WJIK TMOJKI0Yas kapty k Google Pay, Knuenr
MIOATBEP)KIAET, YTO OCO3HAET M NPUHUMAET IOBBILICHHBIE PHUCKH, CBA3aHHBIE C HCIIOJIb30BAHUEM
MOOWJIBHBIX TPUJIOKEHUH M TEXHOJOTMi OECKOHTAaKTHOW OIUIaThl, M CaMOCTOSITEIbHO HECET
OTBETCTBEHHOCTH 3a:

- COXpPaHHOCTh U KOH(PHUICHIIMATBLHOCTh OJTHOPa30BbIX mapoJeii, PIN-komoB, maposnei K yCTpOUCTBY H
HPUIIOKEHUIO;
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- KOHTPOJb 3a JOCTYINOM TPEThUX JHUI[ K MOOHIBHOMY YCTPOHCTBY, Ha KOTOPOM YCTaHOBJICHO
npunoxenne Google Pay;
- IPeI0TBpAICHNE HECAHKIIMOHUPOBAHHOTO MCIIOJIb30BaHMs KapThl v/ cepuca Google Pay.

455 B ciaydyae  KOMIpOMETallMd  MOOWJIBHOTO  yCTPOMCTBA,  IOJO3PEHHH  Ha
HECAHKIIMOHUPOBAHHBIA JIOCTYN HWJIU yTpary TenedoHa/kapTsl, KiueHT 00s3yeTcsi He3aMeIIUTeIbHO
3a0JI0KHPOBaTh COOTBETCTBYIOIIYIO KapTy yepe3 MOOUIbHOE MpuiioxkeHue baHka, KOHTAKT-LEHTpP WU
IpU JTUYHOM oOparieHuu B baHk.

4.6. CHsiTHe ¥ BHeCeHHe HAJIMYHBIX [IeHEeKHBIX CPe/ICTB
4.6.1. Ilepen mpoBeneHHEM OIEpALMU CHATHS HAJUYHBIX JICHEKHBIX CPEICTB yepe3 OaHKoMar,

KiuenT 00s13aH yOeIUThCS B HAIMYUH HA YCTPOMCTBE AMOJIEMBI COOTBETCTBYIOIICH MIIATEXHON CHCTEMBI
(Visa, Mastercard wiu Dikapt), K KOTOPOH OTHOCUTCS ero Kapra. [Ipu CHATHM HaJIMYHBIX JCHEKHBIX
CPEZCTB B YCTPOIMCTBAX CTOPOHHUX OAaHKOB MOKET B3UMAThCS JIOMOJTHUTENIbHAS KOMUCCHSL.

4.6.2. Ilpu BBO#e PIN-ko1a He nomyckaeTcs omuOo4HbIi BBO Oosee Tpéx pa3 moapsan. [locie Tpéx
HENpPaBUIIbHBIX IONBITOK KapTa MOXeET ObITh 3a0JIOKMpOBaHa WM M3bsATa OaHKOMaroM. B cmyuae
BPEMEHHON OJIOKHPOBKH aBTOMAaTHYECKOE Pa30JOKMPOBAHUE OCYILECTBISETCS MO UCTEUEHUH 2 (JIBYX)
9acOB C MOMEHTA OJIOKHPOBKH.

4.6.3. Tlpu HeoOXOAMMOCTU CPOUYHOW Pa30JIOKUPOBKM KapThl KIIMEHT MOXXET BOCHOJIb30BaThCA
byukiueii «cmena [TMH-koxa» yepes MmobmibHOE npuioxenue «Mbanky.

4.6.4. Ilpu cHATHN HAIUYHBIX JAEHEXHBIX CPEJICTB Yepe3 OaHKOMAT HEOOXOJMMO BCTaBUTh KapTy B
npuéMHOe yCcTpoiicTBO miu npmiioxkuTh K NFC-momymto, cnenys nHCTpyKumsM Ha skpane, U BBectu PIN-
koJ. B cimyuae, ecnm kapra WM JACHEXHBIE cpeacTBa He OyayT u3BiedeHsl Knumentom B Teuenwe 20
(1BaamaTH) cekyHa, OaHKOMAT MOXET MX W3bATh. [IpM BO3HMKHOBEHUH NOJO0OHBIX cuTyaruil Kinuenty
crenyetr oopatuthes baHk mnm B KoHTakT-eHTp banka: +996 (312) 61 33 33 (xpyriocyrouHo), 3333
(3BoHOK OecrutaTHbIi ¢ Megacom, O!, Beeline).

4.6.5. IlomyyeHue HaIUYHBIX JEHEKHBIX CPEJCTB TAK)KE€ BO3MOXKHO B IYHKTaX BbIJAYM HAIMYHBIX
(IIBH), rae onepanus NpoBOJUTCS C MCHOJIb30BaHUEM KaccoBOro tepmuHana. Komuccus 3a oneparuio
ycraHaBinBaeTcss bankoM. KinMeHT moanuchiBaeT KacCOBBIA YeK Ui MOATBEPKACHUS omepanuu (0JIuH
HK3EMIUIIp OCTaéTcs y Kaccupa, Bropoid — y Knmenra).

4.6.6. IlononHeHue cuéra KapThl BO3MOXKHO uepe3 OaHKOMaThl ¢ (yHKIMEH mpuéma HaTUYHBIX
neHexHbix cpenctB (Cash-In), minaré&xable TepmuHanbl win B oraeneHusx banka. [Ipu BHeceHuu
HaJIMYHBIX JEHEXKHBIX CPEJCTB HEOOXOAMMO pACIpaBUTh OAaHKHOTHI, UCKIIOYUTH 3arHyThle Kpas, He
HCIIOJIb30BaTh BETXUE WM IMOBPEKIAEHHBIE KYMIOPBI, @ TaKXKE HE MOMENIaTb MOHEThl U IOCTOPOHHHE
MIPEAMETBI B IPUEMHBIN MOYIIb.

4.6.7. I1o 3aBepuieHuu 1000 onepalnuu peKOMEHIYeTCsl COXpPaHsITh YeK U yOeIUThCs B BO3BpaTe
KapThl.

4.6.8. Kapra MoxeT ObITh U3bsATa GAHKOMATOM WJIM OTKa3aHO B nposeneHuu onepanuu B [IBH nmmn
TCII no cnexyrommM OCHOBaHUAM: OJOKMPOBKA KapThl; KapTa MperbsBieHa He e€ JepiareieM; Kapra
3abbiTa B ycTpoiictBe; PIN-kon BBenéH HempaBuibHO Oonee TpEX pa3; cOOil B yCTpoiicTBe M UHBIE
OCHOBAaHHUS, MPETYCMOTPEHHBIE MPaBHJIaMH 0€30MIaCHOCTH.

4.6.9. B cnyuae uzpatusa kapThl 6aHKkomatoM, KimeHTy cieayer: cBsi3aThCsi ¢ OAaHKOM-BIIAJIeNIbLIEM
OaHKoMaTa 1o HoMepy TenedoHa, yKa3aHHOMY Ha yCTPONCTBE; YTOYHHUTH HOPSIOK BO3BpaTa KapThl.

4.6.10. ITormomauts Cuet KapThl MOKHO HaTMYHBIM MM O€3HAIMYHBIM CIIOCOOOM, UCTIOIB3Ys

nepeBoi, kaccy banka, areHTCKyto ceTh banka, TepMuHainbl, 6aHKOMAThI U APYTHE CIIOCOOBI.

4.6.11. ITomomusate Cuét B OCII banka MoxeT 1r060¢e hrU3ndecKoe Uiu I0PUINIECKOE JTHUIIO.
4.6.12. Jlns mpoBeneHUs] KapTOYHBIX ONepaluid JICHEXHbIE CPelCTBA B 3aBUCHUMOCTH OT croco0a
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MIOTIOJTHEHHSI CTAHOBSTCSI JJOCTYITHBIMU B T€YCHHE 0AHKOBCKOTO OMEPAIMOHHOTO JHS, MPU MOCTYIUICHUN
JieHer Ha cYET. B MHBIX citydasx, JeHEKHBIC CPEICTBA, B 3aBUCUMOCTH OT CII0C00A MOTIOJTHEHUSI, CTAHOBATCS
JOCTYITHBIMU Ha CJIEYIOIUNA OAaHKOBCKUM JCHb.

4.7. Cpox feiicTBHSI KapThl, NpeKpalleHHe MOJb30BAHMS KapTOi, 3aMeHa KapThl,
3aKpbITHE cYeTa
4.7.1. Ha xaxnoii 6ankoBckoil Kapre ykaspiBaeTcs CpokK e€ AeicTBUS B (opmare «MECSI/TOI».

Kapra cunraercs 1eiCTBUTEIBHOMN 10 OKOHYAHUS MOCJIEIHET0 KaJIeHJapHOTO AHA Mecslla, YKa3aHHOrO Ha
Heil. [lo ucreyeHnn ykasaHHoro cpoka Kapra cunmrtaercs mpocpoueHHON M HOJUIEKHUT aBTOMATHYECKOM
6nmokupoBke. KimeHnTy pekoMenayercs 3apaHee OOHATMYUTD WM TIEPEBECTU CPENICTBA HA APYrod CUET U
OCYLIECTBUTH NEPEBBINTYCK KapThl 10 UCTEYEHUS CpOKA €€ NENUCTBHUS.

- 1o kaptaMm Visa: 1ociie OKOHYaHHsI CPOKa JISHCTBUS KapTa MOXKET MPOIOJDKATh paboTaTh B HEKOTOPHIX
ycrpoiictBax (6ankomatel, POS-TepmMuHabl, MHTEpHET-Mara3uHbl 0e3 MPOBEPKU CpOKa JEHCTBHS), 3a
UCKITIOUeHHeM onepanuii yepe3 moominbHoe npuioxenne MBANK. Takas HacTpoiika ycTaHoBiIeHA Ui
yno6crBa KilneHTOB 11 BO3MOXKHOCTH CaMOCTOSITEIIFHO BBIBECTH JICHEKHBIE CpeicTBA 0€3 HE00X0AUMOCTH
IIOCEIIeHMs OTeneHus baHka.

- mo kapram DOnkapt u Mastercard: mocie OKOHYaHHMsS CpOKa JCHCTBUS KapTra CTaHOBUTCS
HezelcTBUTENbHON. CpencTBa Ha cuére Oja0kupyroTes 10 oopamenus Kinuenra B bank. Pazonokuposka
JICHEeXKHBIX CPEJICTB OCYLIECTBIseTcs B TedeHHe 2 (AByX) pabouux [HeH mocie oOparieHus.
JIONOJTHUTEIBPHO B CHUCTEME YCTAHOBJICHA BHYTPEHHSISI HACTPOWKa, NPU KOTOPOIl HEUCIOIb30BaHHBIC
JICHE)KHbIE CPEJICTBA HAa CUETE KapThl MEPEBOAATCA Ha JOCTYNHbIE (CBOOOJHBIE) cpeacTBa 3a 1 (OauH)
KaJICHJapHBIN ACHB J0 TaThl OKOHYAHUS CPOKA JACWCTBUS KapPTHI.

4.7.2. B cnyuae, ecnu KnueHnt He oOparuics B baHk 1o uctedeHnu cpoka JIeicTBUS KapThl, U IPU
3TOM Ha KapTe COXPaHSIOTCS JIEHEKHBIE CPeJICTBA, baHK MPOA0IKaeT MPUMEHSTh IeHCTBYIOIINE Tapu (bl
Ha 00cIyXKMBaHUE KapThl 710 oidydeHus ot KireHnTa nHOro pacrnopsiKeHusl.

4.7.3. baHk BOpaBe B OJHOCTOPOHHEM MOPSAKE MPHOCTAHOBUTH WM OTKJIOHHUTH IPOBEICHHE
OlepalMy TO KapTe, €CIM OHAa COOTBETCTBYET IPH3HAKAM IIOJO03PUTEIBHON OIepalu, HMEoen
XapaKTePUCTHUKU JIeraanu3aluu (OTMbIBaHHUS) 10X0/10B, pMHAHCUPOBAHMS TEPPOPU3MA U/UIIH IKCTPEMU3MA,
B COOTBETCTBUU C TpeOOBaHUAMHU 3aKoHOAaTeIbcTBa Kbiproizckoit PecniyOmuku.

Bpemst paOoThI MIaTEXHBIX CUCTEM:

aist kapt Visa — mo yacoBomy nosicy GMT+3;

anst kapt Mastercard— mo wacoBomy nosicy GMT+3;
IUTSL KapT DIKapT — 10 yacoBoMy nosicy GMT+6.

4.7.4. Tlpu nanuuuu y Kinenra cuéra, paHee NpUBS3aHHOTO K KapTe, 1aXe B Cilydae OJIOKUPOBKU
WIH yIAJICHUs CaMOW KapThl, TOJI0Basi KOMUCCHS 110 OOCITY)KUBAaHHIO MOXET IMPOJOKATh CITHCHIBATHCS,
€CIIi B KapTOYHOM IPOAYKTE COXpaHEHa COOTBETCTBYIOIIAs HacTpoiika. Hampumep, ecnu kapta Dikapt
ObuIa 3aKpbITa, HO CUET MPOAOJDKAET HCIIOJIB30BaThCS, MOXKET B3UMAThCsl KOMHCCUS B COOTBETCTBUH C
neiictyromumu Tapudamu banka.

4.8. H3bsiTHE KAPTHI

4.8.1. Uzwsarue Kapter B 6ankomare, TCIT niau [IBH nener mponu3BoIuTCs B CIydasx, €CITH:

— Kapra 3a6oxupoBana;

— Ilpenpsasurens Kaptel He siBisieTcs ee [lepxarenem;

— Jlepxatenp KapTel 3a0bl1 KapTy Ha MecTe MpoBelaeHus KapTouHoil omepanuu mocie ee
IIPOBE/ICHUS;

— [IMH-kox 6611 BBeneH Oosiee 3 (Tpex) pa3 HEKOPPEKTHO;
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— Ilo npyrum OCHOBaHUSAM.
482. Tlpu w3parum KapTel (32 UCKIIOYCHHEM CIIy4aeB U3BIATHS €€ OaHKOMaToM)
COCTABIISICTCSI COOTBETCTBYIOIINH aKT.

4.8.3. Tlpuuuna uzbsatus KapTel BeisicHsieTcss baHkoM He TTO3HEE CIIEAYIONIEro OAaHKOBCKOTO JIHS,
cienyromero 3a aHem ooOpamenust epxarens Kapter B bank/uHoil 6aHk - wieHa MexIyHapoaHON
IUIaTEKHOM CUCTEMBI, YCTHO (110 TeaeQOoHy) WU MUCbMEHHO.

4.8.4. Boszepar uzbsaToit Kaptel mpousBogurcss bankom HemocpenctBenHo [lepxkaremo KapTor
1ocJ€ MPHUHATUS COOTBETCTBYIOIIETO PELIEHHWs MECTHbIM OaHKOM Wi baHkoM B cilyyae JOCTaBKU
n3bsaTor Kaprel B bask, o nuceMeHHOMY 3asBieHuto Jlepxarens Kaprs.

4.8.5. B cayuae uzbarus KapTel 6aHKOMaTOM HEOOXOAMMO:

— cBsi3aTbcad C OaHKoOM, ycraHoBUBIIMM bankomar. Koopaunatel Oanka u HoMmep TenedoHa
00BIYHO YKa3bIBalOTCs Ha caMoM bankomare miu psiioM ¢ MmecToM pasmenieHust bankomara;

— CBs3aThCs C OAHKOM, KOTOPBIA 00cTykuBaeT bankomar, TpeOyercs yTOYHUTH epro]] BO3BpaTa
u3bsaATon Kaptsr;

— nis nonydenust Kaprel tpeOyercs npeabsiuts Y JL

4.8.6. B cnyuae orkaza OaHka-Biajenblia O0aHKOMaTa BEpHYTh H3bATYI0 Kapry, HeoO6xoaumo
oOparutbes B BaHK ¢ MPETEH3MOHHBIM 00palieHIeM, COMIacHo 11.5.3. Hactosmwmx [IpaBuir.

4.9. BbioxkupoBanue kapTbl

4.9.1. banx BopaBe 3abmokupoBath Kapry Kimenrta ¢ mocnenyromuMm e€ aHHYJIHMPOBaHHUEM

(ynaneHuem) B CIEIYIOIIUX CIIyJasix:

- HeogHOKpaTHOTrO BOZHUKHOBEHUS y KilMeHTa TEXHUUECKON 3a10JKEHHOCTH.

- Hapymenust cpoKoB noramieHus 3aJ{0JKEeHHOCTH niepes bankom.

- HanosxeHus apecta, MpUOCTAHOBIIEHUS ONEpPALUi IO CYETY WM YCTAHOBJIEHUS MHBIX OTPaHUYEHUN B
COOTBETCTBHUHM € 3aKOHOJaTeNbcTBOM KbIpreizckoit PecriyOnuku.

- Iloctynnenuss B baHk NMHCbMEHHOTO WJIM 3JIEKTPOHHOrO oOpaiieHus ot KimeHta o HeoOxoaumocTu
OJIOKUPOBKH KapThl.

- Ecniu Kapra Obina BeimymieHa, Ho KnueHT He siBuics 3a €€ IMoydeHHEM B TeueHue 6 (1ecTH)
KaJIEHAAPHBIX MECALEB C JaThl MOJA4YM 3asBJICHUSA Ha BBITYCK — B 3TOM CIy4yae KapTa IpU3HAETCA
HEBOCTPEOOBAHHOW, aHHYJIUPYETCs, U MOBTOPHBIM BBIMTYCK BO3MOXKEH TOJBKO 10 HOBOMY 3asIBJICHHIO
Kimenra.

- [Ipu oTCyTCTBUM ABUKEHUS 110 CUETY, K KOTOpOMY IIPUBS3aHA KapTa, B TeueHue 12 (JIBeHaa1aTi ) Mecs1eB
C MOMEHTa IOCJIEHEN TpaH3aKLUMU. B TakoM cilydae OCTaTOK JEHEXHBIX CPENCTB NEPEBOAUTCS HA CUET
o0s3aTenbcTB banka, a kapTa aHHYIHpyeTcs.

- Hapymenus ycioBuii 1oroopa Win noJ103peHNs Ha MOILIEHHUYECTBO.

4.9.2. B cmywae yTpartbl, KpaXkd KapThl, KOMIPOMETAI[MH PEKBU3UTOB WIIM TOKEHA, JTNOO Tepenavn
MOOUIIBHOTO YCTpoiicTBa TpeThuM junaMm, KimeHT oOs3aH He3aMeNIUTENbHO NPEANPUHATH OJHO U3
CHEAYIONIUX AEHCTBUM:

- 00paTuThCs B OTAeNeHne baHka ¢ MUCbMEHHBIM 3asBJICHHEM O OJIOKUPOBKE KapThl U/UITU TOKEHA;

- BOCITIOJIb30BaThCs (DYHKIMEH OJOKHPOBKH B MOOMIBHOM mpuiokeHnn «Mbanky;

- cBs3atbed ¢ KonTakT-ieHTpoMm baHka M cooOmMTh JaHHbIE, HEOOXOAMMBIE JUIS MISHTH(UKALUU U
OJIOKMPOBKH KapThl/TOKEHA.

- Kapter HarmonanpHOM m1aTéXHOM CHCTEMBI DJIKapT TaKKe MOYKHO 3a0JIOKHPOBATh, 00paTUBIIKCH B 3AO
«MTIIL» mo KpyriaocyTOYHOMY MHOTOKaHaTbHOMY Tenedony +996 312 637696, +996 312 637738 u Ha3BaB
Jannsle ans ayreHTudukanuu Kiuenra.
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4.9.3. Tlocne O1OKHPOBKU KapThl U MPU3HAHUS €€ yTPAuCHHOM, PU HATMYUU COOTBETCTBYIOIIETO

3asBiieHUs, bBaHK MNpOM3BOAUT TMEPEBBINYCK KapThl ¢ HOBbIM HomepoMm u PIN-komom, cormacho
ycTaHOBJIEHHBIM Tapudam banka.

4.9.4. Tlpu oOHapyXeHHH paHee yTpadyeHHOW KapThl, KiimeHT 00s3aH HEMEIJICHHO YBEIOMHUTH
bank u cmare kapty. B ciydae e€ HECaHKIMOHMPOBAHHOTO HCIIOJNB30BAaHMS IOCIE BOCCTAHOBIICHUS,
OTBETCTBEHHOCTH 32 BO3MOXKHBIE YOBITKH HecET KiueHr.

4.9.5. Ecau B X01e BHYTPEHHEH MPOBEPKH YCTAHOBJICHBI (DAKTHI XaJlaTHOTO XPAaHEHHS KapThl,
HapymeHust KoHpuaeHmmanbHocTn PIN-koma uiam MHBIX peKBH3HTOB, baHK BIpaBe NMpU3HATH JACHCTBUS
Knuenta HenoOpOCOBECTHBIMU M WHUIMUPOBATH COOTBETCTBYIOIIME MEPbI, BIUIOTH A0 oOpalleHus B
MIPaBOOXPAHUTENIbHbBIE OPraHbl.

4.9.6. Kaprel, Haxopsmuecs B craTyce ‘“‘3abmokupoBana” Gonee 30 (TpuAumatv) KaleHIapHBIX
IHEH, mojiekaT O0e3BO3BpaTHOMY apXHBUpPOBaHHUIO. VX BoccTaHOBIIEHHWE HEBO3MOXHO. llepeBbimyck
OCYILIECTBIISIETCS TOJIBKO 110 HOBOMY 3asIBJIICHHUIO.

4.9.7. Pa30nmokupoBKa KapThl Jaomyckaercs npu oOpamennn Knuenra B otaenenue banka c
MUCHbMEHHBIM 3asiBJICHHEM, JHOO uepe3 MOOWIbHOE MpWIOKEHHE (MPH HAIWYUH TEXHUYECKOH
BO3MO>KHOCTH).

4.9.8. CepBuc-mpoBaiiiepbl MOTYT OrpaHnuuBath AocTyn k Kapre Knuenra HezaBucumo ot banka,
3a KOTOphIii baHk He HECET 3a 3TO OTBETCTBEHHOCTU. PaboTa KapThl 3aBUCUT OT TEXHUYECKOW JOCTYITHOCTH
CHUCTEeM M OIepaTopoB cCBsi3U. baHK He HECET OTBETCTBEHHOCTH 3a Imepebou, cOOM W OrpaHUYEHUS,
BBI3BAHHBIE CTOPOHHUMH CETSIMHU.

4.9.9. VYnaneHue TokeHa ¢ MOOMIIBHOTO YCTPOHCTBA MOKET OBITH MMPOU3BEACHO caMUM KitneHTOM
4epe3 COOTBETCTBYIOIINE HACTPOMKH YCTPOMCTBA.

5. HOPAJOK NHULIMNPOBAHUA TUCITYTOB U YPEI'YJIMPOBAHUE CIIOPOB

5.1. Cpoxku paccMOTpeHuUsI PeTeH3uil 1o onepauusaM B 6ankomarax KP.

5.1.1. B ciyuyae BO3HMKHOBEHHS CIIOPHOI CUTyalluu, CBA3aHHOM C omepanueld, coOBEepIIEHHONW B
O0aHKoMare (HEMoJIyueHUEM HAaJUYHBIX JCHEKHBIX CPE/ICTB, HE MOCTYINIEHUEM CPEACTB IPU MOMOJIHEHUN
KapTel U 1p.), Jlepxkarenb kapThl 00s3aH MOAAaTh MUCbMEHHOE 3asiBieHHe B bank He mo3anee 180 (cra
BOCBMUJIECATH) KaJIECHIAPHBIX THEHN C JaThl COBEPIIEHUS COOTBETCTBYIOLIEH TPAH3aKIIUH.

5.1.2.  Cpok paccMOTpeHUs NMPETeH3UU MO (aKTy HEMOTyUYEHUS HAJIMUYHBIX JIEHEKHBIX CPEJICTB B
6ankomare banka coctaBisieT 10 5 (mATH) paboUMX JHEH cO THS PEerucTpalliy 3asiBICHHS.

5.1.3.  Cpox paccMOTpeHHUs TPETEH3UH MO (PAKTy HEe MOCTYIUIEHUS CPEJICTB MPHU NOMOJTHEHUN KapThl
yepe3 6aHKoOMaT cocTaBigeT A0 15 (msaTHanuaTi) pabouux AHEW co JHS PErUCTpalluy 3asBICHUS.

5.1.4. Cpok paccMOTpeHUsl IPETEH3UH M0 (aKTy HEMOIyUYEeHUs HAIMYHBIX JACHEKHBIX CPEJCTB B
O0aHkoMare CTOpoHHero OaHka coctaBisgeT A0 30 (Tpunuatd) pabouumx JOHEH CO JAHS PEerucTpaluu
3asBIICHHUS.

5.1.5.  Cpox paccMOTpeHUs MPETEH3MOHHOTO 3asiBIICHUS, IPEIMET KOTOPOTrO HE MPEayCMOTPEH B
nyHkrtax 5.1.2 — 5.1.4 macroaumx IpaBun cocrasuser 30-60 pabounx aHe.

5.2. Cpoxku paccmoTpenust nperens3ui (aucnyros) B pamkax MIIC

5.2.1. Cpoxku mojmayu NPETEH3WH (AMCIYTOB) 3aBUCAT OT KATETOPHUU CIIOPHOW Omeparuu U e
knaccudukanuu B cootBeTcTBuu ¢ npasuwiaamu MIIC (Visa, Mastercard u ap.).
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5.2.2. B pamkax npaBuiI MeXAyHapOIHBIX IUIATEKHBIX cucTeM (Visa, Mastercard) npexycMOTpeHbI
CIIeTyIOIIe OCHOBHBIE KATETOPHH JUCITYTOB (4apkOEKOB), 10 KOTOPBIM KilneHT nmeeT nmpaBo ocriapuBath
CIIOpHBIE OTIEPALIHU:

o MomerandectBo 6e3 pusnueckoro npeabsasiacHus kaptol (Fraud / No Cardholder Authorization)
[Tpumensiercs, ecnu omepanusi coBeprieHa 0e3 cornacusi [lepxarens kapTel (Hampumep, WHTEPHET-
TUTATEXXH, TeJIePOHHBIC 3aKa3bl, MOIICHHUYECKHE TPAH3aKIINH ).

J OtcyTcTBHE aBTOpU3AIMY / HApylLIeHUE paBuil aBTopu3aimu (Authorization-related)
[Tpumensiercs, ecnu orneparus MpoBeAcHa 0e3 HauIexKalleld aBTOPU3aLKUU WM C HApYIIEHHEM CPOKOB €€
MIPOBE/ICHUSI.

o Henonydenune omnauennoro toapa uinu yerayru (Merchandise / Services Not Received)
[Tpumensiercs, ecnu TOBap WM YCIIyra, OIJIaue€HHBbIE KapTod, HEe OBUTM NpPEAOCTaBICHBI WM OBLTH
OTMEHEHBI MPOJIABIIOM.

. Omubku o6padotku (Processing Errors / Incorrect Amount)

[Ipumensietcs, eciii ciucaHa HeBepHasi CyMMa WM Omepalivs Obljia MPOBeIeHa ABaKIbI.
5.2.3. Ilo yka3zaHHBIM KaTeropusiM CpOK MOJa4u MpeTeH3uu coctasiseT 10 120 (cra aBaaumaru)

KaJIeHAApHBIX THEH ¢ 1aThl 00paboTku Tpan3akiuu. Cpok paccmorpenust — 30 unu 60 KaJleHJapHbIX THEH,
B 3aBHCHMOCTH OT CHEIU(HUKHU CITyyasi.

5.2.4. Tlo nperensusm, otHocsmmMes K kareropun NO Authorization / Late Presentment, cpox
MO/Ia4Y¥ OTPaHUYCH 75 (CEMUACCSITH ISITH ) KAJICHJAPHBIME JHIMHU C AaThl TpaH3akuuu. CpOK pacCMOTPECHHUS
— taxke 30 uiam 60 KaneHJapHbIX THEH.

5.2.5. Kaxnmas kareropus IUCIyTa PEryIHPYETCS OTASIBHBIMU TUMUTAMH, CPOKAMH U YCIIOBUSIMU,
ycranoBieHHBIMA MIIC. PekoMeHyercss 03HaKOMUTBCS C aKTyadbHBIMH IPABUJIAMH, JOCTYITHBIMU Ha
ouIManbHbIX caiitax miatéxubeix cucteM (Visa, Mastercard u ap.).

5.2.6. epxatenb kapThl 00s3aH A0 MOJAaud 3asABICHHUSI O Yap/KOEKe MPEANPUHSATH MEphI IO
YPEryJIHpOBaHUIO CIIOPHON CHUTYaIH, 0OpaTUBIIUCH K TOProBo-cepBUCHOMY MPEANPUATHIO (MEPUYAHTY).
OpHoBpeMeHHO c oOpamieHueM K MepyaHTy Jlep:karenb kapTel o0s3aH MojaaTh B baHK 3asBieHUE O
qappkOeKe, MPUITOKHUB TOKYMEHTHI, TIOTBEPKIAIONIIE oOpalieHue K MepuaHTy (KOIUS IIEPETUCKH, OTBET,
KBUTAHIINH U WHBIE JIOKA3aTeIbCTBA). B cilydae moiryueHus oTkasza ot MepuyanTa JlepkaTelib KapThl 00s3aH
HE3aMeUIUTEIFHO COOOmMUT, 00 3ToM B bBaHK W TIPeIOCTaBUTh TOJATBEPKIAIONINE JOKYMEHTHI.
HecBoeBpemeHHOe oOpamieHue B baHK WM HENpeaoCTaBICHUE IMOATBEPKIAOIINX JOKYMCHTOB B
YCTaHOBJICHHBIN CPOK, HE MO3Hee 75 KaJeHIapHBIX JHEH C 1aThl MPOBEICHHUS CIIOPHOMN TPaH3aKIH, MOXKET
MIPUBECTH K OTKAa3y B MPOBEACHUU MPOIEAYPHl YapKOeKa U ero MpOUTPHINLY, 3a uTo Jlep:kaTenb KapThl
HECET BCe PUCKU U OTBETCTBEHHOCTb.

5.3. Ilopsinok npeTeH3MOHHON PadOTHI

5.3.1. epxaremnto KapTel pekOMEHIYETCSI COXPaHSTh ITATEXHBIC JOKYMEHTBI, TTOITBEPKIAOIITUE
npoBeAeHUe orepanuidi mo Kapre, st ydera pacxo0BaHUS JEHEXKHBIX CPEJICTB IyTEM KapTOYHBIX
onepalnii U yperyJIupoBaHUs BO3MOXKHBIX CIIOPOB.

5.3.2. Jlepxarens KapTel BipaBe moTpeOdoBath oT baHka KONUHM JIOKYMEHTOB, TIOITBEPKIAFOIIIIX
MPaBUILHOCTh CIIUCAHUS J€HEKHBIX CPEACTB MO KAPTOUHBIM ONEPALUSIM.

5.3.3. Tlo Bcem BompocaM CHOpHBIX orepanuii Jlepskarens Kaptel oOpamiaercs ¢ MICbMEHHBIM
3anpocoM B baHK, KOTOpBIM B ciyyae MPUHATHUS NpeTeH3uu BbicTynaeT nepea CucremMod OT MMEHHU
Hepxatens KapTsl.

5.3.4. B ciyuae oOHapyXeHHUs MOJO3pUTENbHON omnepanuu B Beimucke nmo Cuery Jlepxkaremnto
Kaptb1, He0OXx01MMO 0OpaTuThCs B baHk Jy1si BEISICHEHUS JETaJICH 110 TPOBEICHHON CyMME.

5.3.5. B cinywyae HECaHKIIMOHUPOBAHHOTO WCIIOJIB30BaHMS JIEHEKHBIX cpeacTB mo Kapre,
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HE00X0/IMMO HamucaTh MPETEeH3MOHHOE 3asiBJICHUE, B KOTOpoM ykasbiBaercss @O Jepxkarens Kaprsl,
HOMeEp KapThl, HOMep cuéta, pekBu3uthl Y JI depxarens Kaptel, 1aTta npoBeneHus: ClIOPHON ONEpaluu,
CyMMa OIlepaluy U CyTh IPETEH3UU.

5.3.6. Kapra [epxarens MoxxeT ObITh 3a0nokupoBaHa bankom 0e3 mnpenynpexiaeHus
Hepxarens KapTsl B cirydae 0OHapyKEHUSI pUCKOB COBEPIIECHUS TIOJO3PUTEIBHBIX ONEpaIliii IO HEl.

5.3.7. IlpaBunamu Cucrembl baHka ycTaHOBIIEH CpPOK JaBHOCTH IIO PacCMOTPEHMIO CIIOPHOU
Kaprounoii onepauun — 45 (Copok IATh) KaJ€HAApPHBIX IHEW cO JHSA €€ coBepuleHus. B ciyudae
ob0ocHOBaHHOCTH IpeTeH3uu bank Bo3Bpamiaer cymmy Kaprounoii onepaunu Ha cuer Jlepxarens Kaptol.

5.3.8. [Tponecc 06pabOTKH PETEH3UOHHOTO 3asBICHUS IPOUCXOAUT CICIYIOIIUM 00pa3oM:

— II0CJIe NPEIOCTaBICHUsI MUCbMEHHOIO MpeTeH3HMOHHOro 3asBieHus Jlepxkarens Kaprtel, bank
IIPOBOAMT pacciieloBaHuE 10 MPETEH3MOHHON OINepaluy Ha HAaJIUYUEe COOTBETCTBUSI JIEHCTBUTEIBHOCTH
IIpOBe/IeHUs ornlepaluu. baHk MeeT npaBo 3anpoCUTh AONOIHUTENbHBIE JOKYMEHTHI (Y€K IPH OIjIaTe, 4eK
IIPU CHATUHU JEHEXKHBbIX cpeAcTB B ATM - mpu ero Hanuuum), NOATBEpXkAarolue (HakT COBEPLICHUS
KapTouHnoii onepanuu;

— IPU  PacCMOTPEHUM IMpeTeH3UH baHK NpOBOIUT KOMIUIEKCHYIO IPOBEPKY M B  clydyae
HOJTBEPXK/IEHUS (pakTa HEKOPPEKTHOI'O CIIMCaHMs JEHEXHBIX cpelcTB He 1o BuHe [lepxarens Kaprsl,
baHk npou3BOAUT BO3BpAT JCHEKHBIX CPEJICTB.

— mocIe JeTaibHol npoBepku baHk OoTKa3bIBaeT B yJOBIETBOpeHUH NpeTeH3uii epxkarens Kaptol
MIPU TIOJTyYSHHUH/TIOTIOIHEHNH MM JICHE)KHBIX CpeACTB B baHkoMaTe B cilydae OTCYTCTBHUS M3JIHMIIKOB B
bankomare, a Takke B Cilydae 3allUCH 3JEKTPOHHOrO XypHaja baHkomara o0 ycnemHoW omepaunuu
MIOJTyYCHHUsI/ TIOTIONIHEHUH JIEHE)KHBIX CPEACTB W/WIHM B Clydae, €CIH TOJyYeHHE JICHEKHBIX CPEICTB
3a(huKCHpOBaHO KaMepoil BuaeoHabmoaeHuss bankomara.

5.3.9. Bask 00s3aH (GopMHpOBaTH W HAIMPABIATH B YIMOJTHOMOYEHHBIH OpraH cOOOHIeHUs 00
omnepanusax (caenkax), HoAIeKaIuX KOHTPOJO U COOOILIEHHUIO, B COOTBETCTBUM € 3aKOHOM KbIprbI3ckoit
Pecnyomuku «O npoTuBOAEHCTBUM (MHAHCHPOBAHUIO IIPECTYIMHOW JEATENbHOCTH U JIeraju3aluu
(OTMBIBaHUIO) IPECTYMHBIX TOXOH0B.

5.3.10. Ecmm Kmument momaér meobocHoBanHyro mnperen3uio, MIIC/HIIC moxxeT HaIOXHTH
mrpad Ha baHk 3a J0XKHBIN WM HEOOOCHOBaHHBIN crop. Pazmep Takoro mrpada MoxkeT ObITh 00JIbIle
camoli criopHo# cymMmbl. B Takom ciiydyae bank octapisieT 3a co00ii IpaBo yaepKaTh ¢ KIMEHTCKOTO cYéTa
cymmy mrpada u camy cymMMy CIIOPHOM onepariuu, 6e3 JoMoJHUTEIbHOro cornacus Kinuenra.

5.4. IIpenocraBiieHre TEXHUYECKOM 3210JIKEHHOCTH

5.4.1. Ecnu Ha cuére KnneHnta HETOCTaTOUHO JEHEKHBIX CPEJCTB JUIsl UCTIOTHEHUS (PUHAHCOBBIX
00s3aTeNbCTB MO TpaH3aKUMAM, bBaHK-3MUTEHT BIpaBe MNpPeAOCTaBUTh KIMEHTY TEXHHUYECKYIO
3a/10JKeHHOCTh. Jlanee bank mpoBoAUT paccienoBaHue 0OCTOATEILCTB 00pa30BaHUs CIIOPHOM ONepaluu.
5.4.2. B cnyuae eciu ycTaHaBIuBaercs, uTo KiueHr:

- TIOJIY4YMJI OKa3aHHYIO YCIIYTY;

- N30BITOYHO BOCIIOJIb30BAJICS JICHEKHBIMH CPEJICTBAMU;

- MO0 OJITBEPKIAETCS, YTO ONEPAI0 HEBO3MOKHO OCIIOPUTH,

baHK-3MUTEHT BIlpaBe B O€3aKLIENITHOM MOPSAKE CIHCATh CYMMY TEXHUYECKON 3a/10JKEHHOCTH C JFOOBIX
umeromuxcs y KiueHta cyeToB W KapTCueToB, NMPH HEOOXOJUMOCTH OCYIIECTBUB KOHBEPTALMIO B
COOTBETCTBYIOIYIO BAIIOTY 110 TEKYLIEMY yUYETHOMY Kypcy baHka Ha aTy cnucaHusl.

54.3. Ecmu Ha Bcex cuerax KimMeHTa HEZOCTaTOYHO CPEACTB JUISI TOJHOIO IOTAIlEHUsS
3aJI0JKEHHOCTH, BaHK-3MUTEHT XOJUPYET BCe cUeTa U KapTcyeTa KIMEeHTa Ha CyMMY 3a/I0JKEHHOCTU U
HanpaBisier KimeHTy yBeJOMJIEHHE O BO3HMKILEM JOJre IOCPEICTBOM Tele(OHHOTO 3BOHKA HIIU
ounmansHoro nucema. Ilpu HemorameHuu 3a10JKEHHOCTH B YCTaHOBJIEHHBIN CpoK baHk octaBiser 3a
co0oif mpaBO O0OpaTUTbCA B CyJAeOHblE OpraHbl A MPUHYIUTEIbHOro B3bickaHuA. Cpok i
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JTOOPOBOJIBHOTO TIOTAIICHUs 3aJ0/DKEHHOCTH cocTaBiasieT 10 (mecATb) KaleHIApHBIX JHEH ¢ JaThl

HaIPaBJICHUsI COOTBETCTBYIOIIETO yBeaoMIIeHUs KineHTy.

5.4.4., Jlo TOJHOrO TIOTAIICHUS 3aJ0JDKCHHOCTH 3aKpbITHE OaHKOBCKOrO cy€Ta W/WiH
aHHyHpoBaHue KapThl Kimenra He ocymecTBisercs. Kapra cuntaeTcsi akTHUBHOM JJO MOMEHTA IOJIHOTO
ucnonHeHus: KinueHntom cBoux 00s3aTrenbCeTB nepea bankom.

5.5. Cayuan, xkorna bank BnpaBe oTKa3aThb B PacCMOTPEHHH 3asiBJIEHMSI U He BIpaBe
HUHULIMHUPOBATH CHOP (AUCILYT)

B nHacrosimem pasnene nepedyrcieHbl OCHOBAHMUS, PU HAJTHMYUU KOTOPHIX BaHK-IMHUTEHT He BIpaBe
MHUIUUPOBATH MPOLEAYPY OCHapUBaHUs (JUCIYTa) TPaH3aKIUU 0 OAHKOBCKOM KapTe B paMKax MpaBUIl
MEXTyHAPOAHBIX TIaT&XHBIX cucteM (nanee — MIIC). Yka3aHHbIe ciiydan sBISIOTCS OKOHYATEIbHBIMU
U HE TOJUIekKAT JOTIOTHUTEIIbHOMY PACCMOTPEHHIO, 32 HCKIIFOYCHUEM OTJICNIbHBIX 00CTOSATENIBCTB, IPSIMO
IIpeyCMOTPEHHbIX 1oroBopoM ¢ Kinentom nub6o pernamenramu MIIC. I1pu Hanuuuu BoripocoB KiueHt
BIIpaBe 00paTuThCs B baHk 3a pa3bsiCHEHUSIMU.

5.5.1. Hapywenue cpoxos nooauu 3asaénenus

3asiBIeHHE NI0JIAaHO C HAPYIIEHUEM YCTaHOBJIEHHBIX CPOKOB (IIyHKT 5.1., 5.2. HacToamux [IpaBun).

55.2. Omcymcmsue 0ocmamounou doxkazamenbHou 6a3vl

[Iperens3us KnmenTa He COAEPKUT JOCTATOYHBIX JAHHBIX JUIS aHATU3a (OTCYTCTBUE JIaThl, BDEMEHH,
CYMMBI, ME€CTa IIPOBEACHHS ONEPaLUU U TIp.).

OTCYTCTBYIOT MOATBEPKIAIOIINE MaTEPHUATIbl, BKIFOUAS:

- JIOTH TPaH3aKIH;

- BUJICO- WIH (POTO3AINCH;

- KOHTPOJIbHBIE JIEHTH 0aHKOMATOB;

- JOKYMEHTbI 0T MepuaHTa, MOATBEpKJatoIue GpakT HapyIIeHus;

- HBIE IaHHbIE, TOATBEPKIAAIONINE HATMYUE OINOKHN UM HEPAaBOMEPHOI'O CIIUCAHMUSL.

5.5.3. Koppexmmnoe 3asepuienue mpansaxyuu no oannvim MIIC unu sxeatiepa

[To pesynbTaTaM MPOBEPKH ONEpaIM HE BBIABICHO TEXHUYECKUX HApPYIICHWW: aBTOPU3ALUS H
CTIMCaHUEe JIEHEKHBIX CPEACTB OBLIM MPOU3BENECHBI KOPPEKTHO, B TOM YHCIIE TIPU HECAHKIIMOHHPOBAHHOM
U3BSTHH JCHEKHBIX CPEICTB TPETHUMH JIUIIAMHU.

baHk He HeCET OTBETCTBEHHOCTH 3a JIEMCTBUS TPETHUX JIUII, B CIIy4ae €M OHH MOJIYYHIIU TOCTYII K
BBIJIaHHBIM HAJMYHBIM JIEHE)KHBIM CPEJCTBAaM, a caMa ONepalis TEXHUYECKH 3aBepllieHa YCIEUIHO.

5.5.4. Hapywenue Knuenmom ycnogutl ucnoib308anus Kapmol

[lepenaua xapTel TpeTbuMm nunam, pasriamenue [IMH-koga wim ucnonb3oBaHUE KapThl €
HapyILIEHUEM YCIOBUI 10T0OBOpa UCKIIOYAIOT BO3MOXXHOCTh OCIIAPUBAHUS OTIEpalIHH.

5.5.5.  Boszgpam OenedsrcHuvix cpedcme OvlLL panee ocyujecmenén

Ecnu KnueHT yxe moiy4yus Bo3BpaT cpeacTB oT MepuaHTa JuO0 MHBIM CIOcOOOM (Hampumep,
JICHEXHBIE CPEJICTBA BOCCTAHOBIICHBI Ha CUET B pe3yJIbTaTe KOPPEKTUPOBKH), CIIOP HE HHULUUPYETCS.

B otnenbubix ciyudasix bank Moxker pekomenaoBath KnneHnty oOparutbes k MepuaHTy HanpsMyro
IUTSL pa3perIeHus CUTYyaIuH.

5.5.6. Ilpemensus kacaemcs kavecmea mogapa uiu yciyeu

Criop HEBO3MOXKEH, €CJIM TOBAap MJM yciayra OBLIM TPEeIOCTaBICHbI B IOJHOM OOBEME U B
COOTBETCTBHH C 3asIBJICHHBIMU YCIIOBUSIMH.

B cnyuae, ecnu KnueHT 3asBisieT mpeTeH3MIO MO MPUYMHE MOJyYeHUs TOBapa HEHaAJexkallero
KauyecTBa, JIN00 He COOTBETCTBYIOLIEIO OMUCAHHIO, OH 0053aH MPEANPUHATH Pa3yMHbIE MEPHI JUI BO3BpaTa
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TOBapa HponaBuy. HpI/I OTCYTCTBUH IIOATBECPXKACHHUA IIOINBITKKM BO3Bpara, bank BIIpaB€ OTKa3aThb B
HWHUOUHUPOBAHHUU JUCITYTA, COTJIACHO IIpaBUJIaM IUIATSKHOM CHCTEMEI.

55.7.  Omeemcmesennocmv  opeanuzayuu  (Mepuanma) u noopaszoenenus bawka npu
paccmompenuu oucnyma

Opranuzanus (MepyaHnt), B aapec KoTropoil KimeHT 3asBisier mpeTeH3uio, 00si3aHa B CpOK,
ycranoBneHHbli MIIC, mpenocTtaBUTh JTOKYMEHTHI, MOATBEpKIaromue (akT OKa3aHHWsS YCIYrH JIMOO
HaJJIeXKAIEr0 UCTIOTHEHUS 0053aTebCTB.

[lonpaznenenune banka, rne OTKpHIT cyér opraHuzauuud (MepuaHT), 0053aHO CBOEBPEMEHHO

CBsI3aThCs ¢ MepUYaHTOM U 3alpOCUTH BCe HEOOXOAMMBbIE JOKYMEHTBI, IIOATBEPKAAIONINE OKa3aHUE YCIYTH
WM HaJljIesKallee UCIoJIHEeHHe 0053aTeNbCTB.

B cjIydae, C€CJIM OpraHu3danud HJIKM COOTBCTCTBYHOHICC IIOAPA3ACIICHUC banka He npeaoCTaBAT
JOCTAaTOYHBIX AOKa3aTCIbCTB HAAJICKAIICTIO HCIIOJIHCHUA 0053aTENILCTB B YCTAHOBJICHHBIC CPOKH, 1100
MMOATBCPIKAACTCA (1)aKT HapymceHus:, JUCITYT aBTOMAaTUYCCKHU 3aBCPHIACTCA B I1OJIb3Y Kinnenra (38.HBI/ITGJ'I$I).

CHOpHaH CyMMa, noaJicxkaliasa BO3Bpary KHI/IGHTy, MOJKET OBITh YACPIKaHA bankom 6e3aKHeHTHO C

pacu€tHoro cuéra opranusanuu (MepuaHTa) B MOPSIKE, YCTAHOBJICHHOM IPAaBUJIIAMU COOTBETCTBYIOIICH
TUTATEXHOW CUCTEMBI U/WIIH YCIOBUSMU JIOTOBOPA SKBalPHHTA.

BosBpar cymmbl KiueHTy OCyIIECTBIISIETCSI TOJIBKO TOCIIE MOMYYSHHSI OKOHYATEIHHOTO PEeIICHUs
MIIC nnu 106pOBOIBHOTO MEPEUUCTCHUS JCHEXKHBIX CPEJICTB CO CTOPOHBI OPraHU3aIUH.

5.5.8. Koppexmuas asmopusayus 6e3 napywenuu (Visa, Mastercard u op.)

Ecnu Tpan3akius ObUTa KOPPEKTHO aBTOPH30BaHA M 3aBEPIICHA B YCTAHOBIICHHBIE CPOKH, BKJIFOUYAs
CpOK XoyaupoBaHus (Harmpumep, 10 10 kKajJeHIapHBIX JHEH ¢ MOMEHTa aBTopu3anuu), baHk He BIpaBe
WHUIUUPOBATH CIIOP.

55.9.  Cymmosr 6 MCC xamezopuu Travel & Entertainment nuowce munumansrnoeo nopoea

Jnss MCC, otHocsmuxcs kK kateropuu Travel & Entertainment, MunuManbHasi cymMma CHOPHOM
TpaH3aKIMK cOCTaBisieT 25 (nBaauare msath) nojuiapoB CIIIA wim skBuBaneHt. [IpereH3nn Ha MEHbIINE
CYMMBI HE IIPUHUMAIOTCS IJIATEKHONU CUCTEMOM.

5.5.10. Onepayuu, unuyuuposanuvie npooasyom (MIT)

MIT-onepanuu He ocriapuBarOTCsl, €CJIM TOPrOBEll NOATBEPKAAET HATMYKE IEHCTBYIOIIETO COIIacus
Knuenra (moamucka, peryssipHbie muiaTexu). IlpemocraBmenue positive advice u mpussisku K initial
authorization noaTBepkaaeT KOPPEKTHOCTh TPAH3AKI[HH.

55.11. Ocmamounvie cnucanus (Residual Hold)

[Ipy YacTMYHOM CIMCAaHMM OCTaTKa TIOCJIE€ AaBTOPU3AIMH, €CIU yclIyra WIA TOBap ObLIH
okazaHpl/miepeanbl KimeHTy B MOTHOM 00BEME W HaJUIekKallero KavyecTBa, MPOBEACHUE MPOIETyPhI
ocrmapuBaHus (JIUCITyTa) MO TAKOW ONEpaIiiy He T0MyCKaeTCsl.

be3 mpusHakoB aBoiiHOTO crircanus npeTensus mo residual hold ve mouTeXkuT yI0BIECTBOPEHUIO.

5.5.12. Owubounvie 3auucienus/nepesodsi

JleHexXHBbIE CpeNCTBa, OMIMOOYHO 3aduclieHHble Ha cuéT KimeHTa, BKIIIOUas CyMMbI OTMEHEHHBIX
MIEPEBOJIOB; MIEPEBO/IBI, OCYIIECTBIEHHBIE BCICCTBUE TEXHHUECKOH OMMOKH, MOIIICHHHYECKHE OTIepallii,
a TaKkXKe OIMMOKHW/TIEPEBOJIBI, TI0 KOTOPHIM TOCTYIHII 3allpOC OT CTOPOHHETO OaHKa, OTIPABUTENS WIIH
Mepuanra, ojyiekat Bo3Bpary. Takue cpeicTBa HE CUUTAIOTCS O€3yCIOBHO MpUHAIeKanumMu KimeHnty
1 He MoAJIexkaT ocnapuBanuio. KimeHT 00s3aH BO3BpAaTUTh OIIMOOYHO 3a4MCIICHHBIE CPEJICTBA MO TIEPBOMY
TpeboBanuio banka.

B ciryuae mocrymnenus Ha cuét KimmeHta onmmmO0oYHOT0 3a4nCIIeHUs/TIepeBO/Ia U MOTyUeHHsI 3a1rpoca
OT CTOpPOHHETO OaHKa WM OTIpaBUTEINs, baHk Bipase:
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- MIPY HAJMYUU TOJATBEPKIAIONINX JOKYMEHTOB BPEMEHHO PUOCTAHOBUTH MPOBEJCHHUE OIepaluii
o cuéty Knmenra (3axonaupoBaTh CpeACTBa) HA CYMMY, COOTBETCTBYIOLIYIO OIMIMOOYHOMY MEPEBOLY, 10
BBISICHCHHSI OOCTOSITEIBCTB U PEIICHUIO BOIIPOCA;

- IIPU HEOOXOIMMOCTH 3alPOCUTH JOMOIHUTEIBbHYIO HHpopMaruio y Kinuenra, ctoponHero 6anka
WJIN OTIIPABUTEIIS IEPEBOJIA.

B cnyyasix, mpeaycMOTpEHHBIX TOTOBOPOM OaHKOBCKOTO OOCIY>KHMBaHHUSA, 3aKOHOIaTEIbCTBOM HITU
MEXIYHApOAHOM MTPAKTUKOM pacyETOB, a TAKXKE MPU HATMYMH COOTBETCTBYIOLIET0 000CHOBAaHUS (BKIIIOUas
MOATBEPIKICHNE TEXHUUYECKON OIMMOKM WM OTMEHY ONepallid MHUIMATOPOM TiepeBozaa), bank Bmpase
MIPOU3BECTH O€3aKIIETITHOE CITMCAHUE OITMO0YHO 3a4MCICHHOM CyMMBI (11. 6.2.5. HacTosmmx [Ipasw).

5.5.13. Ommena (void) asmopuzayuu 6e3 capture

Ecnu onepanus Obia TOABKO aBTOPU30BaHA M OTMEHEHA /10 €€ (PMHAHCOBOTO CIHCAHMS CO CUéTra
KrnuenTa, mpoBenenue npoienypbl ocnapuBanust (JUCIyTa) [0 TAKOW OMepaluy He JOIMYCKaeTcCsl.

[Ipu oTcyTcTBUM MOATBEPKAEHHOTO cTaTyca oT MepyanTa B cucreme MIIC, mpeTeH3ust OTKIOHSETCS.

59.5.14. bBankosckue Komuccuu u 6HympeHHue yciyeu

Komuccnn 3a oOcmykuBaHHe, KOHBEPTALMIO W TPOYUE YCIYTH, MperycMOTpeHHble Tapudamu
Banka, He mojyIe)aT OcapuBaHuio Yepe3 cucremy chargeback.

Ecnu KnuenTt He ormmatun O0aHKOBCKHE KOMHCCHUU B YCTaHOBJICHHBIE CPOKHM, baHK MMeeT mpaBo
MepeBeCTH HEOIJIAYeHHYI0 CYMMY Ha Apyroil cuét KnmeHnra; KOppeKTHpoBKa TaKMX CyMM JMCITYTOM HE
TIPOU3BOTUTCSI.

5.5.15. Oka3zanue ycnyeu unu mosapa 6 noiHom 06véme

I[Ipu 100% oka3zanum yciyru/mepenade ToBapa IO COIVIACOBAHHOW CTOMMOCTH TIpOIeaypa
OCTIapyBaHUS HE IPUMEHSIETCS.

Ecnu nena yciayru moAaTBepKAeHa (IOTOBOp, MEPEMHCKa, YeKH), 3asBICHHE Ha OCHapuBaHHUE HE
MIPUHUMACTCS K PACCMOTPECHHIO.

5.5.16. Texnuuecxue ocpanuuenus

[Ipu OTCYTCTBHHM JTOKa3aTeIhCTB HE3aKOHHOTO CIUCAHMS JICHEKHBIX CPEJNICTB, TMOITBEPIKIAFOIIHX
HapyIIeHHe, Onepalys He MOANEKUT OCTIApUBAHUIO.

5.5.17. Hcnonvzosanue mokenos

[Ipn KOppeKTHOW TOKEHW3aIllMu OIepaly M OTCYTCTBUU B3JIOMa, ONepalus He TMOJJIEKUT
OCIIapUBaHUIO.

[MonTBepxkneHue TOProBIeM (akTa JIETHTUMHON MpHUBS3KKM TokeHa (dyepe3 3DS) wuckmrouaer
BO3MOXXHOCTh TIPOBEACHHUS MIPOLIETYPhl OCTIAPUBAHUSI.

5.5.18. Ilpouue uckniouenus, npedycmompenusie 002080POM UNU PeNAMEHMOM

bank BmpaBe OTKa3aTh B WHUIMUPOBAHWU JUCIYyTa, €CIHM OIepalus MpU3HAHA KOPPEKTHOU
BHYTPEHHEN MPOBEPKOM.

Onepanuu, TPOBEAEHHBIE B  YCIOBHSIX CAHKIUH WM OJIOKHPOBOK IO  TpeOOBaHUSAM
TOCYJapCTBEHHBIX OPTaHOB, HE MOJICKAT OCTIAPUBAHHIO.

5.5.19. [Ilepesoowl denesrcrbvix cpedcma u nopsaoox Oeucmsuii npu OUUOOUHBIX UTU NOOO3PUMNENbHBIX
onepayusx

KnueHT Hec€T mNOoNHyI0 OTBETCTBEHHOCTh 3a NPAaBHIBLHOCTh BBEAEHHBIX PEKBU3UTOB IPHU
OCYILIECTBJICHUH IE€PEBOJIa JIEHEKHBIX CPeICTB. B ciydae ommMO0YHOro yka3zaHusl peKBU3UTOB (BKIIOYAs
MEepeBOJbl HA cUeTa TPEThUX JIMI[ WJIK MOIIEHHUKOB), baHk, mo mucbmMeHHOMY oOparienuto Kinenra,
MOJKET HaIpaBUTh COOTBETCTBYIOIIUU 3arpoc B OaHK MOJydarelns ¢ Mpoch00il 0 BO3BpaTe JEHEKHBIX
CPEICTB.
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bank ne rapaHTUpye€T BO3BpaT OIINO0YHO MNEPCUUCICHHBIX NCHCKHBIX CPEACTB, TaK KaK UX BO3BpaT

BO3MOJKEH TOJILKO MPH HAIMYHH COTJIACHS TTOJTydaTelIsl HIIM HHOTO ITPABOBOTO OCHOBAHUS B COOTBETCTBUU
¢ 3akoHo1aTes1beTBOM KbIpraisckoil PecriyOnuku.

[Tpu nocryruienuu ot Knmenra 3ampoca o Bo3Bpare ommOoyHOro nepeBoja bank MoxeT HanpaBUTh
B aJpec CTOPOHHEro OaHKa MHUCHMO O BO3BpaTe OIMMOOYHO MEPEUYMCICHHBIX JCHEXKHBIX CPEICTB (Ha
ycnosusx good faith).

5.5.20. Ocobennocmu onepayuii ¢ ucnonvzosanuem cepsuca AFT (Account Funding Transaction)

[Tpu ocymecTBIeHIH TIEPEBO/IA ICHEKHBIX CPEIICTB C UCTIONB30BaHuEM cepBruca AFT, mpu kotopom
MCTOYHHUKOM CIIMCAHUS JICHEKHBIX CPEJICTB SBISIETCS KapTa, BHIMYIIEHHAs APYTrUM OaHKOM (B TOM YHCIE
cropoHHsis kapta Visa), a monyuarenem — cuét Kimmenra B OAO «Mo6ank», KitneHnt o6si3aH:

— yKa3aTh TOJBKO PEKBU3HUTHI IUTATEXHOMN KapThl, MpUHAIJICKAIIEH TiuuHo KiTMeHTy, 1 OTy4uTh BCe
HEOOXO/JMMBIC pa3pelICHUsT Ha OCYIISCTBICHHE OIEPallid B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Keipreisckoit Pecyonuku;

— HE UCTIOJIb30BAaTh Yy)KHE IIIATEXHBIE KapThl (He MpuHaiexkamue KireHTy) B kauecTBe HCTOYHUKA
CTIMCaHUs, B TOM YHCiIe 03 HaUIeKAIIETO COTIIaCHs UX JAepPiKaTels;

— o0ecreYnTh 3aKOHHOCTh TOJYYCHHUsI COTJIACUSI OT JepKaTeis KapThl Ha CIHCAHUE JICHEKHBIX
cpencts npu nposeneHun AFT-oneparuu, eciau kapra He oopmiieHa B OAO «MOaHK».

B cnyuae, ecnim B bank mocTynmaer yBeZOMIJIGHHE O BO3MOXKHON MOIICHHUYECKOW TpPaH3aKIIUH,
3arpoc Ha Bo3Bpar cpezctB (chargeback), mperensus ot ctopoHHero 6aHka WM WHUIIMAPOBAH JUCIYT,
bank ocrasnsieT 3a coboi mpaso:

— MPUOCTAHOBUTH PACHOPSDKEHUE CIIOpHOM cyMMoil Ha cuére KimeHra (OCyIiecTBUTh BPEMEHHOE
OJIOKMPOBAHUE/XOJIUPOBAHNE CPEICTB) HA CPOK, HEOOXOIUMBIH JUIsl TPOBECHUS IPOBEPKU;

— OTPaHWYUTH HWCIIOJIB30BAHUE CPEACTB IO MOJNYYCHHS OKOHYATEIHHOTO PEHICHUS IO CHOpPY
(IuCcTyTy) OT MEXIYHAPOTHON TUIATEKHONW CUCTEMBI WIIM YITOTHOMOUYEHHBIX OPTaHOB;

— B CITy4dae TIOATBEPKICHHS HEITPABOMEPHOCTH OIEPAIU — TMPOU3BECTH BO3BPAT CIIOPHOW CYMMBI
CTOPOHE-UHUIIMATOPY B COOTBETCTBUU C IMpaBUJIAMH MEXIYHAPOAHBIX IUIATEKHBIX CHCTEM H/HIIN
TpeOOBaHUAMH 3aKOHO/IATENBCTBRA.

bank He Hec€T OTBETCTBEHHOCTH 3a TMOCJEICTBUS, BO3HUKAIOUINE B Pe3yJbTaTe HCIIOIB30BAHUS
KnmeHToM HEKOPPEKTHBIX WM YYKUX PEKBH3UTOB MPHU OCYIIECTBICHUHU IEPEBOAA C MCIOIH30BAHUEM
cepuca AFT.

6. ITPABA U OBA3AHHOCTU BAHKA U IEP/KATEJISA KAPTBI

6.1. baunk o0s13aH:

6.1.1. IIpomsBomuth OaHKOBCKOe oOciyxuBanue Jlepkarens KapTel B COOTBETCTBHH C
3akoHonarensctBoM KP, HITA HBKP, BH/I banka u nacrosmumu [IpaBunamu.

6.1.2. Otkpeite [epxarenro Kaprter Cuer npu npenocraBnennn Jlepxarenem Kapter B bank
HEOOXOAUMBIX JUIs OTKpbITHs CyeTa JOKyMEHTOB.

6.1.3. OoGecneuntp TaitHy Cuera, omeparmii mo Cuery u cBemenuit o Jepkareme Kaptel B
COOTBETCTBHHM C JEHCTBYIOIUM 3aKoHOAaTeNbCTBOM KP.

6.1.4. IIpomssectn BeiTyck Kapter u ITMH-konBepTa, mepenats ux [epxaremro Kaprter mpu
ycnoBuu ortatel [epxxarenem Kaptel komucenu cornacuo Tapudam banka.

6.1.5. 3Bauucmare Ha Cuer Jlepxkarens KapTel JeHexHBIC CpPeICTBA, IMOCTYIUBIIUE B IOJIB3Y
Heprxarens KapTel, B cpok He mo3/1Hee OaHKOBCKOT'O JTHS, CIEAYIOLIETo 3a IHEM nosryueHust bankom Beex
He0oOXOTUMBIX TOKyMEHTOB. baHk nMeeT mpaBo 3ajiepKaTh 3a4MCICHNE TOCTYNUBIIEH cyMMbl Ha CueT 10
MOJTyYeHHUsI JOKYMEHTA, COJepKaIlero Heooxoaumyto nHpopmanuio. B ciydae, eciiy moaTBepKaatomme
JOKYMEHTBI HE TTOCTYIIST B TeueHue 30 (TpuaLaT) KaJICHIapHbIX JHEH, baHk nMeeT nmpaBo He 3a4UCIITh
320JIOKUPOBAHHYIO CYMMY /10 MOMEHTA IPEAOCTABICHUS COOTBETCTBYIOIINX IOKYMEHTOB.
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6.1.6. bank Takxe BIpaBe BO3BPAaTUTh CyMMY OTIPABUTEIIO B CIIy4ae OTCYTCTBHS B JIOKYMEHTE,
CIly>)KallldM OCHOBAaHUEM JJIsl 3a4MCIICHUS JCHEXKHBIX CpPEICTB, MHGOpMAIUU, HEOOXOAUMOM st
uaentudukanuu Jepxxarens KapTel uian npu HaIM4uy He BEPHOH HH(OpMAIUH.

6.1.7. B Tedenue ogHOro 6aHKOBCKOTO JIHS IpH ocTyIuieHuu ot epskatens Kaptel 3asBienus Ha
omoxupoBanue / paszonokupoBanue Kaptel / JlomomaurensHoit KapTtel mpousBectu brnokupoBanue /
Pazonokuposanue Kaptel / JlononautensHoi KapTsi.

6.1.8. Ha ocHoBaHWMH MOTy4EHHOTO 3asBIICHUS MPEAOCTaBISTh Beimucky o Cuety [lepxkarento
Kapts! nnm ero noBepeHHOMY Ju1ly.

6.1.9. Ha ocnoBanuu 3asgBinenus Knuenra 3akpbiTh CUET M OCTaBIIYIOCS CyMMY JEHEKHBIX
CPEJCTB IOCIIe yAep>KaHUsl COOTBETCTBYIOLINX KOMHCCHIA / 3a10JKeHHOCTe nepes bankoM nepeuncinuTh
COIVIACHO YKAa3aHHBIM B 3asBJICHUM PEKBHU3UTaM, JIMOO BbIIAaTh HAJUYHBIMHU JEHEKHBIE cpelacTBa. B
Clly4ae OTCYTCTBHS MJIM HEIOCTATOUYHOCTH JIEHEXKHBIX CPEJICTB Ha CUETE HA JJaTy OCYLIECTBICHUS IJIaTexka
WM [1€PEBOJIA ICHEXKHBIX CPEJCTB, UCIIOJIHEHNE YKa3aHUs HE IPOU3BOIUTCS.

6.1.10. Haumcnare BO3HarpaxJeHWe Ha OCTAaTOK JIEHEXHBIX cpeacTB Ha CueTe MpH HaIUMYUU
Tapuda no craBke, ycranoBienHoi B Tapugax banka. Haurcnennoe Bo3HarpakaeHue OyeT 3a4iciIeHo
bankom Ha cuér Kimenra B COOTBETCTBUU C MEPUOIUYHOCTHIO, ycTaHOBIeHHOH B Tapudax banka.

6.1.11. bank undpopmupyet Hepkateneit Kapt o Hanuuuu orneparuii ¢ BBICOKUM YPOBHEM PHCKa,
[0 KOTOpBIM, corjiacHO mpaBuwiaM CHCTEMbI, HEBO3MOXKEH BO3BPAT JACHEXKHBIX CPEACTB W/WIM HE
peIyCMOTpEHA peTeH3nOHHast paboTa. Bo3aMOXXHOCTB pOBEICHHSI TAKUX OTepanuii 3a0JI0KHpOBaHa 1o
YMOJTYaHUIO U MPEJOCTABIISIETCS TOJBKO 110 3ampocy Jlepxkarens KapTsi.

6.2. Bank Bnpase:

6.2.1. B ogHOCTOpOHHEM MOPSIKE U3MEHSTh, TOMOJHATH HacTosmue [IpaBuia u U3MEHSATh WK
yCTaHaBIUBATh HOBbIE Tapudbl, MPOLIEHTHYIO CXEMY U MTPOIIEHTHBIE CTABKH T10 CUETY, TyTeM pa3MeleHUs
COOTBETCTBYIOIIMX H3MEHEHUH M nomnoiHeHuid Ha Od¢uuumanbHoM caiite banka, MHGOpPMaMOHHBIX
crengax OCII bauka.

6.2.2. Tpe6osats ot [epxarenst Kaptor coOnronenus Hactosmux [Ipasmi.

6.2.3. PacmpenensTs MocTynarolye Ha CYeT ASHEXKHbIE CPEe/ICTBA Ha MOTalleHue o0Iel CyMMbl
3aJI0JKEHHOCTHU Ha TEKYIIYIO JJaTy COTJIACHO CIIEAYIONIEN OUepeTHOCTH:

— [lenu/mTpad 3a HECBOEBpeMeHHOE TioramieHue Jlepsxkarenem KapTsl 3a10mKeHHOCTH;

— Texanueckuit OBepapadt u OBepapadr;

— 3a ocyIIecTBICHHE TIIaTeXa, B ciaydae ecnu Jlepxxatens Kapter unm [epxarens JJonomHurensHoM
Kaptst nHapymmn yenosust JloroBopa u nepenain Kapty u paccekperun [IMH- koa/nannsie Kaptel TpeThemy
JM1LYy;

— 3a cosepuieHHble KapTouHble onepanyy, B TOM 4YHCIE COBEPIICHHBIE TPETHUMM JHUIAMH C
rcnoJib3oBanreM Kaptel, ee aHanmora win JaHHbIX KapTel.

— 3a BO3MOXKHBIE OTpHULIATENIbHBIE MTOCIEACTBUS JIOCTYyIa Ha MPOBEICHHE JIFOOBIX Olepanuil yepes
Nuteprer u MOTO;

— Jpyrue obs3arennctBa Jlepxatens Kaprel nepen bankom.

6.2.4. Ilpekparutp oOciyxuBanue KapTel/ oTka3aTth B ocymiecTBieHHH omeparuu mo Cuery/
OTKa3aTh B NPOJJIEHWU cpoka paeiictBust Kaptel/ 3abmokupoBarh WM u3bATH KapTy B ciydae
HecoOmoaenust epxarenem Kaptel Hactosimux [IpaBuin, npu pactopxenun JloroBopa, B TOM uucie
orkaza [epxarens Kaptel oT monb3oBanusi Kaprtoil, a Takke B MHBIX CiIy4asX, MPEAyCMOTPEHHBIX
3akoHomaTeabcTBOM KP.

6.2.5. B Oe3akuentHoM mopsake (0e3 momomHUTenbHOTo coriacust Jlepxkarens Kaptern)
CIHCBIBATh JeHEKHbIe cpeacTBa co Cuéra [lepxkatens KapTel u/unu n00bIX HHBIX CYETOB, OTKPBITHIX HA
nms Jlepxarens Kaptsl B baHke, B ceyromux cirydasx:

- TIOTallleHUe TeXHUYECKoU 3anomkeHHocTu Jepxkarens Kaprsl nepen bankowm;
- TIOTallleHHe HAYMCIEHHBIX KOMHUCCHH, ITpadoB, HEYCTOEK M WHBIX IJIaTEXeW, MPeayCMOTPEHHBIX
JHorosopom/Tapudamu banka;
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- HCIIOJTHEHHE TpeOoBaHUM 3akoHOAaTenbcTBa KbIpreizckoil PecryOmuku, Bimtouass o0si3aTeNbHbIC IS
banka;

- BO3BpaT OMMOOYHO 3aYMCICHHBIX CYMM, B TOM YHCJIE MMOCTYIHMBIINX B Pe3yIbTaTe TEXHUUIECKUX COOEB
B cucTeMax baHka M miuaTexHbIX CUCTEM M 10 OIIMOKE TPeThHX JIMILI, €CJIM UMEETCs] JOKYMEHTAIbHOE
MOJTBEPKICHUE OINOOYHOCTH 3aYHCIICHUS;

- BO3BpAT CyMM II0 ONepaunusM, NpU3HaAaHHBIM HEOOOCHOBAHHBIMU MJIM MOILIEHHUYECKUMH, B TOM YHCIE
0 pe3yJibTaTaM paccieloBaHuM, MpoBeAeHHbIX B pamkax mpasmwit MIIC w/wmu HIIC.

6.2.6. B ciyuae, ecnu BamoTa cueTa, ¢ KOTOPOro MPOU3BOAUTCS CIIUCAHHUE JEHEXKHBIX CPE/ICTB,
OTJIMYAETCs OT BAITIOTHI 00s13aTenbeTBa Jleprxarens KapTel u/uimu pacxo10B, CBA3aHHBIX C 00CITy>)KUBAaHHUEM
Kaptsl, cyeTta u coBepuieHHEM ollepalyii B pamkax HactosAwmero Jlorosopa, bank Bnpase npoussectu
KOHBEPTALIMIO CIUCBIBAEMOI CyMMBI 110 YCTaHOBJIEHHBIM BaHKOM Ha MOMEHT KOHBEpTAaLMK O€3HAIINYHBIM
KOMMEpUYECKUM KypcaMm BaliOT, C YCIOBHSIMM O€3aKleNnTHOro B3UMaHuUs co cuera [lepxarens Kapts
KOMHUCCHUH 32 TPOBEJCHWE KOHBepTaluu, ycraHoBieHHOW Tapudamu banka. J{ns mpenBapuTeIbHOTO
pacuéra CyMMBbl OIIEPALIUUA U BO3MOKHOM KypcoBOM pa3HHLbl KIIMEHT MOKET BOCIIOJIb30BAThCS OHJIANH-
KaJIBKYJIATOPOM, Pa3MEIEHHbIM Ha caiTe baHka.

6.2.6.1. KouBepramus npou3BOAUTCS CIEAYIOLUIUM 00pa3oM:

A) cymMa B BAJTIOTE OIUIATHI/TIOKYIIKHA TOBapa MM YCIYT'H KOHBEPTUPYETCS HA BATIOTY OMIJITMHTA
(Basmrora MIIC) o kypcy MIIC Ha MOMEHT COBEpILIEHHsI OIIEpalliy 10 KapTe (Janee cymma OUIIMHTA);

b) ecnu BanmoTa OMIIIIMHTA OTJIMYAETCS OT BAIIOTHI CUETA KIIMEHTA (BAJIOTA, B KOTOPOM OTKPBIT CUET
KiueHTa B baHke), ToO cymMMa OWJIMHra KOHBEPTHpYETCsl M OJoKHpyeTcs o Kypcy baHka Ha MOMEHT
COBEpIIECHHUS OIEpaLlUU;

B) B mocneaytomiem, co cuera KIIMEHTa CIIMChIBAETCS CyMMa OUJUIMHTA 110 Kypcy baHka Ha MOMEHT
(haKTUIECKOTO CITUCAHUS ACHEKHBIX CPEICTB.

6.2.7. Ortkazate B yJaoBIeTBOpeHUHU npeTeH3uit [epxarens Kaprel oTHocuTenbHO HegocTau(u)
IIPY MOJIYYEHUH/TIONOJIHEHUU UM JICHEXKHBIX cpelicTB B bankomare/ATM B ciydyae OTCYTCTBUSI M3JIMILIKA
B bankomare/ATM, a Takxe B ciyyae 3alMCH 3JIEKTPOHHOro >XypHaja baHkomarta 00 ycmemHown
orepaly MOJyYEHUS/TIOTIOHEHNS JIEHEXKHBIX CPEJCTB W/WIM B Clydae €ClIM IOJYy4YeHUE JEHEKHbBIX
cpeAcTB 3a(hUKCHPOBAHO KaMepoil BueoHabmoaeHus: bankomara.

6.2.8. 3ampammBaths uHPOpManuio y Jepxarens KapTel, mo coOCTBEHHOMY YCMOTPEHHUIO, B TOM
qucie TOKYMEHTHI, CBSI3aHHbBIE C COBEpIIaeMbIMU onepanusMu o Cuety (10roBopsl, KOHTPAKTHI, CUETA,
BbICcTaBNeHHbIE JlepxkaTento KapTel u 1.11.).

6.2.9. braokupoars Kapry ¢ mocneayromuMm e€ aHHYJIMPOBAHUEM I10 CBOEMY YCMOTPEHHUIO U
notpebosatk ot Jlepxarens Kaptol BepHyth Kapry B Teuenue 5 (mstu) bankoBckux aneit (m. 4.9.1.
Hacrosmux [IpaBuin).

6.2.10. brnokupoBanue u aHHyIHpoBaHue KapTel Mo ykazanHeM B 1. 4.9.1. Hactosmux [TpaBun
OCHOBAHUSIM OCYILIECTBIISIETCS B CpPOKH, CaMOCTOSTENbHO omnpeaensemsle bankom. Ilpu 3Tom
oKkoHuaTeNbHbII pacuér ¢ [epxkatenem Kaptol bank npousBoaut uepes3 45 (COpoK MsATh) KaJeHAAPHBIX
JHeN nocie 6J10KMpOBKU KapThl B CBSI3U € 3aKpBITHEM CUETA.

6.2.11. He npuHHMaTh K PACCMOTPEHUIO TIpETeH3HIO 110 KapTouHO# omnepanuu, mpeabsBICHHYO
Hepxarenem Kaptsl o ucredennu 45 (copoka IATH) KaJIEHJApHBIX JHEW CO THS €€ COBEPILEHUS.

6.2.12. He mnpunumare K paccMoTpeHuto mpereHsuto J[lepxkarens Kapter 00 oTkaze ot
MIPOBE/ICHHOW OIEpaluy B CiIydae yCTaHOBJIEHHUs (akTa BBoAa npaBuwibHOoro ITMH-koma/kKoppekTHBIX
naHHbIX KapTel npy coBepIeHNN KapTOYHOW ONEPALIVH.

6.2.13. IIpuocTaHOBHUTH B OIHOCTOPOHHEM IOpsiKe MpoBeaeHue KapTouHoii onepanuu B ciryyae,
eclii Mo MHeHHio baHka, JaHHas omepainus MOAMNaNaeT MOJ KPUTEPUU MOJO3PUTEIBHBIX ONepalui,
HaNpaBJICHHBIX Ha (MHAHCUPOBAHHUE TEPPOPU3MA (IKCTPEMHU3MA) U JICTATU3AIMIO (OTMBIBAHUE) JOXOIO0B,
IIOJIyYE€HHBIX IIPECTYIHBIM IIyTEM, B COOTBETCTBHH C 3aKOHOAATEIbCTBOM KP.

6.2.14.  be3 HampaBieHHs IPEIBAPUTEIBLHOTO YBEIOMJICHHS IPUOCTAHOBUTH IPOBEICHHUE
onepanuii mo Kapre Kimmenra mmbo B 0THOCTOpOHHEM MOPSAKE paCTOPTHYTH JloroBOp ¢ yBeAOMIICHHEM
Knuenra 3a 10 (mecsitb) GaHKOBCKMX JHEH M 3aKpbITh CUET B CiIydae He IpenocraBieHus KimeHTom
CBEJICHUH, TIPETYCMOTPEHHBIX I1. 6.2.8. HacTosmux [IpaBumn (IOKyMEHTHI 10 TPeOOBAHUIO), HAPYIICHUS
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Hepxarenem Kaptsl ycinosuii [loroBopa, 1100 B MHBIX Cllydyasix, IPEAYCMOTPEHHBIX 3aKOHO1AaTEIbCTBOM
KP.

6.2.15. Ha ocnoBanuu 3asBnenus [depxatens KapTel ycraHaBIUBaTh OTPAaHUYCHHSI U JIMMUTHI 110
OcnoBHo#t/[lonomauTtenpHOM KapTe B paMkax orpaHUYeHUN U IMMUTOB, YCTAaHOBJICHHBIX caMuM baHkom
1 3aKoHoarenbcTBoM KP.

6.2.16. M3MeHHUTH KOJWYECTBO ONEpAIMi U UX CYMMY, TPOBOJUMBIX Oe3 ucronb3oBanus [TMH-
koza u nmocpeactBoM NFC texHomoruu (0eCKOHTaKTHBIC TUTATEKH ).

6.2.17. AnnynmupoBatb JlononHutenpHbie KapTel, odopmiennbie mo Cuery B ciydae
anHynupoBaHust OcHOBHOM KapTel 11 He BO3BpamiaTh yIepKaHHYI0 CTOUMOCTD 3a T'OJI0BOE O0CTYKUBAHUE
JononautensHubix Kapr.

6.2.18. IIpuocranoBuTh 00cmykuBanue [lepkarens KapTol B CIeIyIONMX CITydasx:

— BO3HUKHOBEHUE TEXHUYECKUX HEUCIpaBHOCTEH npu padore ¢ Cuctemoii - 10 UX yCTpaHEHHUS,

— CMEHa IPOrpaMMHOro 00ecrevyeHus U MPoBeIeHNE NPOPHIAKTUUECKUX paloT.

6.2.19. B cnyuae HanuuMs He ToramieHHOU 3aaomkeHHocTy Jlepxkarens Kaprtel nepen bankom
MOCIICAHUI BIPaBe OOPATUTHCS B Cy/COHBIC/MHBIC OpraHbI 3a 3aIMTON CBOHMX IpaB M MHTEPECOB/ O
Bo3MenleHnn 3aaomkeHHoctd 1o Kapram [lepxatens KapTel B COOTBETCTBHM C JIEHCTBYIOIIMM
3akoHoarenbcTsoM KP.

6.3. Jepxkatenanb KapTol 00s13an:

6.3.1. Jia otkpeitug Cyera M BBIIYCKa KapThl IpenocTaBUTh B baHK Bce HEOOXOaMMBble
JOKYMEHTBI, TIPEyCMOTpEHHbIe 3akoHOAaTeIbcTBOM KP 1 Hactostimu [IpaBuiamu.
6.3.2.  CoOmomate TpeboBanusi loroBopa/ Hactosmux IIpaBwi, B TOM umncie o0eCHeYHTh

COOJIOJICHHE  COOTBETCTBYIOIUX TpeOoBanuih JloroBopa/ Hactosummx IlpaBun  [lepxarenem
JononuurensHOM KapTsl.

6.3.3.  OcymectBiiarh onepanuu 1o Cyery B COOTBETCTBUM C 3akoHopaaresnbcTBoM KP,
tpeboBanusiMu HBKP, JloroBopom/ Hactosiimmu [lpaBunamu B mpenenax CyMMBbI JAEHEKHBIX CPEJCTB,
Haxoxaumxcs Ha Cuere.

6.3.4. CoOnronats 3akoHOMaTeNHCTBO KP 110 MpOTHBOACHCTBUIO (PMHAHCHPOBAHUIO TEPPOPU3MA
U Jerayin3aluuy (OTMBIBAHUIO) 10X0/I0B, MOTYYEHHBIX IPECTYIHBIM ITyTEM, a TAK)Ke MPEeI0CTaBIATh baHky
3ampamuBaeMyl0 HMHGOpPMAalMI0O M JIOKYMEHTBI, Kacaromuecs nestesnbHocTH J[lepkarens Kaprtol/
Heprxarens JlonoaaurenbHoi KapTsl 1 ocyIiecTBIsIeMbIX UM ONIEpaUsaX B COOTBETCTBUU C TPEOOBAHUAMU
3akoHoaarenscTBa KP, perymupyromiero BONpochl NMPOTUBOACHCTBUS (DUHAHCHPOBAHUSA TEPpPOpU3Ma
(9KcTpeMu3Ma) U Jieranu3ainuy (OTMBIBAHHUS) I0X0JI0B, OJYYEHHBIX MPECTYITHBIM ITYTEM.

6.3.5. He ncnonp3oBars Cyer GU3NIECKOTO JIHIIA B IENSAX OCYIIECTBICHHUS PACUETOB, CBI3aHHBIX
¢ ocymectBienuem Jlepxkarenem KapTel KoMMepuecKo/mpeanpruHUMATEIbCKOW WM MHOM MOJ00HON
NeSITETbHOCTH.

6.3.6. Ilocne momy4yenus kapThl KiineHTy pekoMeH1yeTcss COOCTBEHHOPYYHO IMOCTABUTH MOIHUCH
Ha e€ oOpartHoil cTopoHe. [lognuce MOXeT UCHOIB30BaTHCS Il uAeHTUGUKau Jlepkarens KapThl IpH
coBepuiennu onepaiuii B TCII. Yka3aHHoe nelicTBUE HE SIBJISETCS 0053aTEbHBIM, OJTHAKO CIIOCOOCTBYET
JIOTIOJTHUTEIBHOMN 3alIUTE OT HEITPAaBOMEPHOTO UCIOJIb30BaHUs KapThl TpeThbUMU JIUIIAMHU.

6.3.7. CoxpaHsaTb KOH(QUICHINAIBHOCT CBOUX OAaHKOBCKMX PEKBM3MTOB M JaHHBIX JOCTYIa K
JMCTAaHIIMOHHBIM OAHKOBCKUM YCITyTaM.

6.3.8. He nepenaBatp, He IpoJjaBaTh, JAPUTH WK HHBIM CITIOCOOOM IPEAOCTABIIATH TPETHUM JIMLIAM
O0AaHKOBCKHME IUIATE)KHbIE KapThl, BKIIOYas (U3NYECKYI0 KapTy W/WIM JaHHbIe KapTbl (HOMEp, CPOK
neiicteusi, CVV/CVC-kon u ipouee);

6.3.9. He packpsiBaTh U HE Miepe1aBaTh JOTUHBI, Tapoiau, SMS-ko1b1, OMOMETpUYECKHE JaHHBIC U
WHBIE CPECTBA ayTEHTU(HUKAIIMH, UCTIOIb3yEeMbIe /Ul BX0Ja B MOOWIbHBIN OaHK, HHTEPHET-0aHK U WHBIE
IMCTaHIIMOHHbIE cepBHUCHI baHka TpeThuM IuLaMm;

6.3.10. He perucrtpupoBaTh W/WIK HUCHOIH30BaTh OAaHKOBCKHE NPOAYKTHI U JAHCTAHIIMOHHBIE
cepBUCH baHKa OT MIMEHU M B HHTEpPECAaX TPEThUX JIUII.

6.3.11. He nepenaBats Kapty u lononaurensuyio Kapty TpeTbuM HEyNnOIHOMOYEHHBIM
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JIMLIAM.

6.3.12. Tlpu3HaBaTh 1OCTOBEPHBIMU U MOUIMHHBIMH BCE KAPTOUHBIE ONEPAINH, YIOCTOBEPECHHbBIE
aBTopu3anueii Habopa [INH - koxa.

6.3.13. OmnauuBath yciyru banka B coorBercTBuu ¢ Tapudamu banka, a Takke yciayru Ipyrux
0aHKOB, YJaCTBYIOIIUX B ITpoliecce ocymiectiueHus epxarenem Kaptel KapTouHbix onepanmii, 1 1r00b1e
JpyTue pacxobl, CBA3aHHbIE ¢ 00cTykuBaHreM KapThl 1 coBeplieHreM orepaliuii, BKI0Yas HOJy4eHHOe
or baHka mNHChPMEHHOE YBEIOMJICHHE O 3aKpPBITUM 3al0JDKeHHOCTH. (O0ecrednTh COXPaHHOCTb,
nenoctHocTh KapThl 1 koHbuaeHmmansHocTh [IMH-koma/ SMS-coo06ienust, monydeHHoro Ha JloBepeHHbIN
HoMmep KimeHTa W Apyrux CeKpeTHBIX BEIMYMH, B TOM YHCIIe OJHOpa3oBbIX mapoised, CVV2 u np.,
MpeIHa3HauYeHHBIX JIJIs POBEICHUS aBTOpU3AIIMOHHOTrO 1ukia o Kapre.

6.3.14. Bo3memars B MOJTHOM 00BEMe JFOOBIC PACXOIbl U CyleOHBbIC U3ICPKKU, BO3HUKIIUE Y
banka no Bune Jlepxkarens KapTsbl, cBsA3aHHbBIE C HEUCTIOTHEHUEM W/WUITH HEHAJICKAIIIMM HCIIOJIHEHUEM UM
ycnoBuii JloroBopa/ HacTosmux [IpaBun, He mo3aHee 3 (Tpex) 0aHKOBCKUX JTHEH C MOMEHTA ITMCBMEHHOTO
yBenomsienus banka. Bo3Bparuth banky neHexHbIE CpeliCTBa, OMMOOYHO 3aynciieHHble Ha CueT u/uiu
omr0OouHo BbItaHHbIe Jlepxarernto KapTer bBankomarom, n/wnm He ynepkanabie co Cuera py NpoBeICHUN
uM KapTounsix onepariuii B reueHue 2 (1ByX ) 0aHKOBCKHX JHEH ¢ MOMEHTA IMOTY4YEeHUS BHITUCKU 110 CUeTy
WM YBEAOMJICHHSI/JINOO O€3 TAaKOBBIX.

6.3.15. Heucnons3oBats Kapty u npenocranisiemble baHkoM yciiyru B IpOTUBO3aKOHHBIX LIENSIX.

6.3.16. Bos3BparuThs Mo okoH4YaHHHU AeHCTBHs JloroBopa u/wim mo nepBoMy TpeboBaHUIO baHka
Kaptsl, Beinannsie [epxatento Kapter bankom.

6.3.17. IlIpemocraButh 1o TpeboBanu0 banka, B cooTBeTcTBHH ¢ 3akoHOAaTebcTBOM KP 1 BH/|
banka, B Teuenue 3 (Tpex) OaHKOBCKHMX JHEW IOOYI0 3ampalluBacMyr0 HHQPOpPMAIUIO, a TaKKe
JTOKYMEHTBI, Kacaromuecs AesaTenbHOCTH KimeHTa W NMpOBOAMMBIX WM OaHKOBCKHX, B TOM YHCIIE
MOJITBEPKIAIOLTYI0 SKOHOMHUYECKYIO 11€J1ec000pa3HOCTh MPOBOAMMBIX orepanuii no Cuery.

6.3.18. Ilpm oOHapyxeHHH OIIMOOYHOTO 3AYMCIICHUS JEHEKHBIX cpeacTB Ha Cuer, w/wmium
oIMOOYHON BBIJAUM JIEHEXKHBIX CpelICTB baHkoMaToMm, W/uinu He yJepXKaHus, OIIMOOYHOTO YAep KaHUs
JIEHEeXHBIX cpeacTB co Cuera mpH TNPOBENCHWHM MM KapTOYHBIX omepanuii depe3 POS-tepmmuan
HEMeJIEHHO MUChbMEHHO MPOMH(POPMHUPOBATH 00 3ToM baHK min o0paTuThCs B KOHTAKT-LEeHTp baHka.

6.3.19. 3a 7 (cemb) KaJeHIAPHBIX JTHEH JI0 UCTEUYCHUS CpOKa JaelicTBrus KapThl caMOCTOSITETEHO
MHUIMUPOBATH MEPEBBIMYCK KapThl yepe3 MoOuIbHOe npuinokenne «Mbank» nim obparutbes B bank ¢
3asBJIeHUEM Ha mepeBblnyck KapTel Ha HOBBIM cpok. B ciyuwae, ecom [epxkarens KapTtel He mopain
3asBreHWE Ha TIEPEBBITYCK 10 HCTeYeHUIO0 cpoka neiictBus Kapte, To Kapra aBTOMaTmuecku
OJ0KHpyeTCsL.

6.3.20.  IIpekpatutp coBepmieHne Kaprounsix onepammii mo Kapre/am npu momydeHUn
yBeoMJIeHHus OT baHka BepHYTh COOTBETCTBYIOIIYIO/Me KapTy/bl, BBITYIIEHHYIO/bIE TI0 CYETY COTJIACHO
ycnosusiM JloroBopa / Hactosiux [Ipaswuit.

6.3.21. B cnyuae pacropxenust [loroBopa mepemare banky Kapty/bl, BBITyIIEHHYIO/BIC B
COOTBETCTBHH ¢ yciaoBusMu JloroBopa He no3zanee 5 (1matu) baHKOBCKUX AHEN CO AHA MOTYyYeHUS OJHOM
n3 CTOPOH MMCBMEHHOTO YBEJIOMJICHHUS O pacTopkeHuu Jlorosopa.

6.3.22. OcymiecTBieHre omepanuil ¢ Ucnojiab3oBaHueM MoOuiabHOrO npuiioxkeHus «MbaHky»
(Google Pay, Garmin Pay) MoskeT ObITh OrpaHUYE€HO (PYHKIITHOHATBHOCTHIO IPOTPAMMHOTO 00eCIICUeHHUS
MOOMJIBHOTO YCTPOMCTBA, B TOM YHCJI€ MOOMIBHOTO MPUIIOKEHUSI.

6.3.23.  Jlepxartens KapTbl 0cO3HAET MOBBIMICHHBII PUCK M TIOHAMAET, YTO TPU UCITIOIb30BaHUH
mobunpHOTO MpuiokeHust «Mbanky» (Google Pay, Garmin Pay) noctyn k MOOMJIBHOMY YCTpOMCTBY
Hepxarens KapTel HanpsiMyto BIIMSET HA BO3MOXXHOCTh HECAHKIIMOHUPOBAaHHBIX OnieparopoM onepanui
[0 TUJIATeKHOM KapTe/IOMOJHUTEIBHON IUIATE)KHOM KapTe, a, cienoBarenbHo, Jlepxkarens Kapter
CaMOCTOSITENIbHO HECET OTBETCTBEHHOCTh 3a: - KOH(UIeHIInaIbHOCTh OHOPA30BBIX MapoJeil, maposen,
[IMH u apyrux cpeacts aoctyna [lepxarens K MOOMIBHOMY YCTPOMCTBY, MOOMIIBHOMY MPHJIOKEHHIO,
MJIATEKHOM KapTe/IOMOTHUTEIBHOMN TIaTeXKHON KapTe.
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6.4. Hepskaresas KapTsl Bpase:
6.4.1. MHcnonw3oBars KapTy B cTporom cooTBeTcTBUM ¢ JJoroBOpomM/ HaCTOSAIUMHU
[IpaBuitamu.

6.4.2. CoBepliaTb KapTOUYHbIE ONEpallMd, B Ipelesiax OCTaTKa CyMMBbl JEHEXKHBIX CpE/ICTB
Hepsxarens kapTel Ha Cuere, HE MPOTUBOpeUalre AeiicTByoemMy 3akonoaarensctsy KP, BH/I banka u
JloroBopom:

— OIUTaYMBaTh NMpUoOpeTeHHbIe ToBaphl U yeiyru B TCIL, coBepinate HHTEPHET-TIOKYIIKH;

— M0JIy4aTh HAJIMYHbIE JIeHeXHble cpecTBa B Oankomare/[IBH u y arenToB 6aHKOB;

— OCYUIECTBIIATH IEPEBO/IbI ICHEXKHBIX CPEACTB cO cBoero bankosckoro cuera Ha cuet [lonydarens
B COOTBETCTBUU C 3aKOHOAaTenbcTBOM KP;

— OCYILECTBJIATH JACHEKHBIE MEPEBOBI YEPE3 CUCTEMBI JEHEKHBIX IEPEBOJIOB B COOTBETCTBUH C
3akoHozgarenscTBoM KP;

— IIPOBOJIUTS IJIaTEXHU nocpeacTBoM cucteM JIKO;

— Mpou3BOAUTH momnoiHeHne KapTel yepe3 kacchl 0aHKOB, Cash-iN-TepMUHAIOB OAHKOB/H areHTOB
paclIMpPEeHHOr0 CHEKTpa OAaHKOBCKUX PO3HUYHBIX YCIyr (JIMMUT py 0OHANMYUBAHUU JCHEKHBIX CPEICTB
c Kaptel uepe3 arenra 6aHka He MoeT mpeBblmaTh 150 pacueTHBIX HOKa3aTened B JACHb HAa OJHOTO
Jlepxarens KapTbl), 0aHKOMaThl, CUCTEMBI JIEHEKHBIX MIEPEBO/IOB U 3JIEKTPOHHBIE KOLIEIbKH.

6.4.3. TlomomHATH CYET HAJMYHBIMU JIEHEKHBIMU CPEICTBAMH, a TAKXKe MyTEM IEePEUUCIICHUS
3apa0OTHOM MJIaThl, IEHCHH, COLMANBHBIX OCOOUH, aIMMEHTOB, aBTOPCKUX TOHOPAPOB, CPEACTBAMH C
JPYroro cuera pU3nYecKoro Jua v JpyruMu NOCTYIUIEHUSIMU, TUIaTeKaMU, HOCSIIIUMU Pa30BbIi XapakTep
U HE SBIAIOLMMHCA IpeIMEeTaMHd KOMMEpUYECKOH/MpeAnpuHUMATEeIbCKOM WM HMHOM 10J00HOM
JEeSITENbHOCTH.

6.4.4. PacniopsikaTbCs IEeHEKHBIMU CPEACTBAMH, B NIpezeax Jlumura ABTopu3anuu.

6.4.5. Ha ocnoBanuu 3asBiieHust oOpMISATH W/WIH aHHYIHPOBaTh 1o Cuery JlomoTHUTENbHBIE
KapThl B COOTBETCTBUU C TpeOOBaHUAMU HacToAmMX [IpaBur.

6.4.6. Ilomyuuth noctyn nocpeactBoMm KapTel Ha mpoBeaeHHE JTHOOBIX OmNepaluii uepes ceTb
WNutepuer 1 MOTO, npu stom Hactosumm Jlepxkatenb KapTbl OCO3HaeT M NOATBEPXKIAET CBOIO
OCBEZIOMJIEHHOCTh 00 OTBETCTBEHHOCTH U BO3MOKHBIE PUCKH U MOCJIEACTBUS TAKOTO JOCTYIA.

6.4.7. OOparutbcst B baHK C THCBMEHHBIM 3alpPOCOM TOJIYYUTh KOMHIO IUIATEKHOTO
YyeKa/BBITUCKH, MOATBEPKIAIONIEro (akT COBEpIIEHUS Olepaluu ¢ UCHojib3oBaHueM KapTel corimacHo
Tapudam banka.

6.4.8. Hanpasutb B bank npereH3uto no coepiiénHoi Kaprounoit Onepauuu, npu Haluduu
BO3pakeHUM co ctopoHsl Jlepxkarens Kaptel, He nmo3aHee 45 (copoka MITH) KaleHIapHbIX JHEH co THS
cosepuieHus Kaprounoii onepaunu. B npotuBHOM citydae coBepiueHHast Kaprounas onepanusi C4UTaeTcst
MOATBEPKIEHHON U mocneayrouie npeteH3uu bankom ot Jlepkarens KapTbl He IPUHUMAIOTCS.

6.4.9. Ob6parutscs ¢ 3asBieHueM Ha nnepeBbinyck Kaptel/Jlononaurensnoi Kaprsl.

6.4.10.  [lemerupoBaTh MOJHOMOYHS JIepkaTento JlomomHUTEeIbHON KapThl Ha biiokupoBanme/
pazonokupoBanue JlononaurensHoit Kaptel, opopmiennoit Ha nannoro Jlepxkarens J{onoiaHUTENbHOM
KapThl, cornacHo TpedboBanusaM Jlorosopa/ Hacrosimux [lpaBui.

6.4.11. IlomyuaTs 1o 3amnpocy BeIUCKY M0 CyeTy 3a TpeOyeMblii epuo/.

6.4.12. B cnyuae eciu Jlepkatens KapTel He mpojuieBaeT cpok aeiictBusi KapTel 1 HamepeH
3akpeITh ee, To Jlepkatens JlonmomuurtenbHOil KapTel He mMmeeT mpaBo TpeOOBaTh NeEpEBBITyCKa
JononauTensHol KapThl 110 HCTEUEHHIO €€ CpOoKa.

6.4.13.  Pacroprayts JloroBop, muchMeHHO yBemomuB 00 3ToM bank He MeHee yem 3a 10
(mecsATp) OAHKOBCKMX JHEW 10 TpeanojiaraeMoil JaTbl MpeKpalleHus AeHCTBHS HACTOSIIETO
HoroBopa/nHacrosiux [IpaBui myrem nmogauu 3asBieHus Ha 3akpeitue Cuerta.

6.5. OtBercTrBeHHOCTH CTOPOH
651 CTOpOHBI HECYT OTBCTCTBCHHOCTDL 3a HCHUCITOJIHCHUC UJIM HCHAJIC)KAICC NCITOJTHCHUC CBOUX
00s13aHHOCTEH, TMpeaycMOTpeHHBIX HacTtosimuM  JloroBopom/ IlpaBuinamu, B COOTBETCTBHU C

93



IIy6imunas odepra

Ha 3akiar4enne JJoropopa 0aHKOBCKOTO 00CIYKUBaHMS (PU3MUECKOIO JIUIIA
B OAO «MbaHk»

3akoHozaarenbcTBoM KP.

6.5.2. baHk HeceT OTBETCTBEHHOCTb 3a:

— pasrianieHue 6aHKOBCKOM TaifHbI B COOTBETCTBHH C ACHCTBYIOLINM 3aKOHOIaTenbCcTBOM KP;

— ouMOOYHO MPOBEJCHHYIO [0 CUETY onepanuio o BuHe banka. OTBeTcTBeHHOCTh baHka B 3TOM
cllyyae OTpaHMYMBAETCS OTMEHON OMIHOOYHO POBEIEHHOMN OIEpalluy 110 CYETY;

- COXpPaHEHHE JICHEXHBIX CPEICTB HA KAPTOYHOM CUETE U BBIIOJIHEHUE ONEPALUN 10 KAPTOUHOMY
cuery npu ycioBuu coOmoaenus [epxkarenem Kaprter nactosmux IlpaBun, Horosopa, IlpaBun
[10JIb30BaHUs IUIATEXHBIMU KapTamu, Tapugos banka.

6.5.3.  baHk He HeceT OTBETCTBEHHOCTb 3a:

— OTKa3 TpeThel CTOPOHBI B 00cTyxuBanuu KapTer;

— HEBO3MOXHOCTb COBEPLICHMs OIlepaluil B Cilydae HAJIOXKEHUs apecTa/OJOKMpPOBKH Ha
Cuert/cpencra, Haxomsmuecs Ha Cuete J{epkarens KapTbl, 1100 10 OCHOBAaHHSIM H/HMJIH B MHBIX CIYYasiX,
IIPEyCMOTPEHHBIX 3aKOHOAATeNbCTBOM KP;

— 3@ Ka4eCTBO IIPUOOpETaeMBbIX C UCIOJIb30BaHMEM KapThl TOBapoB U yCIIyT;

— 3a JMMUTHI, OrpPAaHUYEHMs U JONOJHMUTENbHbIE BO3HArpaxkaeHus (uHTepecel) mo Kapre,
YCTaHOBJICHHBIE TPETHEH CTOPOHOM, KOTOPBIE MOT'YT 3aJ1eTh HHTEpeckl [epxkarens Kaprsr;

— 3a MOCJIeACTBUS HecBoeBpeMeHHoro oopaienus Jlepxarens Kaprel//{ononnutensHoit Kaptel B
bank ¢ TpeboBannem o biokupoBanumn/mocTaHoBku B CTON-JIUCT yTePSIHHON/ yKpaaeHHOH KapTsr,

— 3a CUTYyalluH, CBA3aHHbIE CO cOOsIMU B paboTe cucTeM, 00eCeynBarOIIUX IPHUEeM, 00paboTKy U
nepeavy JaHHBIX 10 ONEpalUsiM, COBEPIIEHHBIM C UCIOIb30BaHueM KapTsl o He3aBucsamuM oT banka
npuurHaM, paboty cepsuca Google Pay, Garmin Pay u 31eKTpOHHBIX KOIIEIbKOB TPEThUX JIUIL.;

— 32 BO3MOXKHbIE OTPUIIATEIbHBIE TIOCIEACTBUS JOCTYNA HA MPOBEACHUE JIIOObIX Olepaluil yepes3
cetb MHuTepHer 1 MOTO nocpenctsom pexsusutos Kaprel, B ynciie KOTOPBIX, HO, HE OTPaHUYNBAsACH:
PHUCK MCIIOJIb30BaHUA TpeTbUMHU JuliamMu f1aHHbIX KapTel uepes Murepner 1 MOTO (11.6.4.6. HacTOAIUX
[TpaBui), mubo ¢ ucnoab3zoBanueM KapTbl, HECAHKIIMOHUPOBAHHO M3TOTOBJIEHHOW TPETHUMHU JIMLAMH C
JTaHHbIMH KapTer;

— yperyiaupoBaHuE€ CHopoB M pasHorinacuii mexnay [epxartenem Kapter u  Jlepxkarenem
JIONIOJIHUTENBHOM KapThL;

—3a ymiepO, BO3HUKIIMKM BCJIEACTBUE HapylieHuil ycioBuil JloroBopa/ Hactosmux I[IpaBui
Heprxarenem KapTsl, a Taxoke npaBuil U 0053aTENLCTB, U3 HETO BHITEKAIOIINX;

— 3a KOH(QUIEHINAIbHOCTh CBEACHUI, oTIpaBisgeMbix [lepkatento KapTbl 10 OTKPBITHIM KaHaaM
cBsi3H, B TOM uncie SMS, e-mail, pakc u T.11., B ciyuae, eciu Jeprkarens KapTsl HHUIIMUPOBAI 3a11poC M0
yKa3aHHBIM KaHajaM CBS3U WJIU JaJl yKa3aHUE O HAIIPABJICHNUH JIaHHBIX CBEICHUH 110 YKa3aHHBIM KaHaJlaM
CBSI3U;

— 32 OIEpaLlUU 110 CYETY HA OCHOBAHUH COOTBETCTBYIOIINX JJOKYMEHTOB YIIOJTHOMOYEHHBIX OPIaHOB
U JOJDKHOCTHBIX JIUIL, TPEIBSABICHHBIX B COOTBETCTBHUHU C AEMCTBYIOIIUM 3aKoHO1aTenbcTBOM KP;

— 3a ornepauuu, cosepuieHHsle o Cuery Jlepxkarens Kaptel, npu Hapymennn [epxxarenem Kaptel
npaBui 0€30MMaCHOCTH, YKa3aHHBIX B HacTosmeM JJorosope/ [1paBunax.

6.5.4. Jlepxarenr KapTel HeceT OTBETCTBEHHOCTb, B BHUJE BO3MeIleHHs BaHKy MpHYMHEHHBIX
yOBITKOB B IOJIHOM 00BbeMe, 3a:

— HECBOeBpeMeHHoe oOpaieHne B bank ¢ TpeboBanueM o biokupoBanuu yrepstHHON/ yKpaieHHOM
Kaprsr,

— HeBo3BpaT B baHK JeHEXHBIX CpeACTB, OMIMOOYHO 3auMCICHHBIX Ha CUeT B COOTBETCTBHUH C
neiictByromuM 3akonoaarensctBoM KP u JloroBopom/ Hactosiumu [Ipasunamu;

—3a nepenady KapTsl uiu HecaHKIIMOHUPOBAHHBIN TOCTYH K HEM HEYTTOJTHOMOUYEHHBIX JIUI], @ TAK)KE
3a pasrinamenue napopmarn (ITIMH-kox, Jlanusie s ayrentudukannu Knuenta u np.), HeoOX0auMOit
1St pactiopsbkeHust KapToit u coBepiiieHus TpaH3akiuii/oneparuii mo Kapre;

— 3a OIIEpaLlUH 1O cUeTy, coBepuieHHbIE [lepkaTenem KapTsr;

— IpUYMHEHHBIA baHKy y1iep0 B pe3yapTaTe HeCOOM0IeHUs yCIIoBUid JloroBopa/ HaCTOSIIIMX

[IpaBuit;
— 3a IOJHOTY M JOCTOBEPHOCTb IpelocTaBieHHOW baHky uH(oOpManmuum B COOTBETCTBHU C
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HoroBopom/ HacTosiumu [IpaBunamu. KimmeHT 00s3yeTcst He3aMe T TeNbHO coo0marhk baHky o mro0bIx
U3MEHEHUSAX, cojepkamuxcst B 3asBiaeHun/JloroBope undopmanuu. B cimydae npenocraBieHus
HEBEpHOW WM HEMOoJHOW WHGOpMAIMM, a TaKkKe B CIy4ae HECBOCBPEMEHHOTO MPEAOCTABICHHS
unpopmanuu Knuent so3zmemnaer banky B noinHom o0beme yiiepo, KOTOPbI BOSHHUK B 3TOH CBSI3U;

— pacxojbl U cyaeOHbIe U3JIEPKKH, TTOHeCeHHbIe bankoMm o BuHe Jlepkarens Kaptel - B moinHOM
o0beMe ymiepOa, mpuunHeHHOTO baHky;

— IIPOBEICHUE OTIEPALIUIA 10 OTMBIBAHHIO JICHEKHBIX CPEACTB ¥ (PUHAHCHPOBAHUIO TEPPOPU3MA, B TOM
Yyyce MOIIEHHUYECKUX ONepaluii, mo ceoeit Kapre;

— HEBBINOJIHEHUE WM HEHaJyIexkallee BhIoJHeHue ycnoBuid [loroBopa, Hacrosmux IlpaBua, a
TaKKe 3a JIF0ObIe MOCIE/ICTBUS, CBI3aHHBIE C ATUM.

6.5.5. Croponbl 0CBOOOKIAIOTCA OT OTBETCTBEHHOCTH 32 YACTUYHOE MJIH ITOJIHOE HEUCTIOTHEHUE
cBoux oOs3atenbcTB 1m0 JloroBopy/ HactosummuMm [IpaBuiiaM, NOPUYMHON KOTOPOTO  SIBUJIHCH
00CTOSITENECTBA HETPEOJ0INMOI critbl (popc-makop), KoTopbie HE ogHa U3 CTOpOH He Moria Obl
MIPeIBUJIETH JINOO MPETOTBPATUTH PAa3yMHBIMH JIEHCTBUSMHU.

6.5.6. JlroOble neHCTBUS, COBEPIICHHBIC C MCITOJIb30BAHUEM JIAHHBIX, YKa3aHHBIX B 11.6.3.7-6.3.10
Hactosamux [IpaBui, cuutarorcs coBepii€HHbIME KirenToMm muyHo, u baHk He HECET OTBETCTBEHHOCTH 32
yOBITKH, BO3HUKIIIKE B Pe3yJIbTaTe HAPYIICHHS JAHHOTO YCIIOBHSL.

6.5.7. Henamnexamee ucnonnenue 1.6.3.7-6.3.10 nacrosux I[IpaBun, ykazaHHbIX B HAacTOsIIEH
nyOJIMYHON odepTe MOXKET KBATHM(PHUIMPOBATHCS KaK COy4acTHE B MPOTHBOIPABHBIX JECHCTBHSX, B TOM
YHClie CBA3AHHBIX C MOLICHHHYECTBOM, OTMBbIBAHUEM JICHET U (PMHAHCHPOBAHUEM TEPPOpPU3Ma, U MOBIIEYb
3a cO0O0M YrOJIOBHYIO OTBETCTBEHHOCTD.

6.5.8. B cnyuae BoisBIeHUs (hakTa nepenadyu J0ocTyna TpEeThUM JinliaM, baHk Biipase:

- 3a0JIOKMPOBATh TUCTAHIIMOHHBIC KaHAIIBI OOCITY)KUBaHUS, 0AHKOBCKHE KapThl U/WJIH CUETA;

- IpeKpaTUTh oOciyxuBaHue KiueHTa B OJHOCTOPOHHEM MOPSIKE;

- mepenarb HHGOpPMAIHIO O (pakTe HapyIIEHUS] KOMIIETEHTHBIM T'OCY/IapCTBEHHBIM OpraHaM, BKITFOYast
IIPAaBOOXPAHUTEIbHBIE OPraHbl;

- TNPUMEHUTHh HWHBIE MEpPhl B COOTBETCTBHH C 3aKOHOAATENbCTBOM KwIpreckoir PecnyOmuknm n
BHYTPEHHUMHU Tpoleaypamu banka.

6.5.9. K oOcrosTenscTBaM HENPEOAOTMMON CHIIBI OTHOCSTCS, HO HE OTPAaHHYMBAIOTCS WMH:
HemTaTHble cuTyanuu B Cucreme baHka, cTuxuiiHble Oe/ICTBHsI, BOCHHBIE JIEHCTBHS, TOCYAAPCTBEHHBIE
MIEPEBOPOTHI, PEBOJIIONINN, MACCOBBIE OECIOPSAKH, TEPPOPUCTUYECKUE AKTHI, TPAXKIAHCKHE BOJIHEHHS,
MOYKaphl U 3eMJIETPSICEHUS, SITUACMUH, ICHCTBUS MPABUTENBCTBA, TOCYIAPCTBEHHBIX OPTraHOB, OPTaHOB
KOHTPOJIS ¥ HaJa30pa B OaHKOBCKOH cdepe, aKThl 3aKOHOAATENbCTBA, BCTYNMBIINE B CHITY MOCI]E AATHI
3akmoueHust Jlorosopa/mpucoenunenuss Knuenrom k nHacrosimuMm IIpaBunam, npunarue HBKP n/unu
opraHamM rocygapctBeHHoM Biacth KP  pemieHus, MOBIEKIIEr0O HEBO3MOXXHOCTb HCIOIHEHUS
cooTBeTCTBYMOIICH CTOPOHOM CBOMX 0053aTeNbCTB 1Mo JloroBopy.

6.5.10. B cnyuyae BO3HUKHOBEHHS OOCTOSITENBCTB, CCHUIAIONMUXCS Ha (OpPC-MaKOPHBIE
o0cTosTeNnsCTBA, 01Ha CTOpOoHA 00s13aHa YBEIOMUTH Mpyryro CTOPOHY B MUCEMEHHOM BUe He o3aHee 10
(tecsiTM) KaJeHIApHBIX JHEW cO JAHS HACTYIUIEHUS TakKuxX oOCTosATeNnbCTB. CTOpPOHA, CChUIAIONIAACSA Ha
(dopc-MaxkopHbIE 00CTOSTENbCTBA, 00s3aHa MpeAocTaBUTh JApyroi CTOpoHE Ui UX MOJATBEPKICHUS
JOKYMEHT KOMIIETEHTHOTO IOCyJapCTBEHHOI'O OpraHa, B MPOTUBHOM citydae CTOpOHa JHUINAeTcs MpaBa
cchlIaThcsl Ha (POpPC-Ma)KOpHbIE OOCTOSATENbCTBA B IENSAX OCBOOOKIEHHS OT OTBETCTBEHHOCTH 3a
YaCTUYHOE WJIM MOJIHOE HEUCIOJIHEHHE CBOUX 00s3aTenbCcTB 1Mo J(OroBopy, 3a UCKIIOUEHHEM CITY4aeB,
Koraa Gpopc-MaxOpHbBIE 00CTOSTENHCTBA SBIISIOTCS OOMIEN3BECTHRIMH.

6.5.11. baHk He HeceT OTBETCTBEHHOCTH 3a M3ACP>KKH, OIIMOKH, COOU, YIYIICHUS WU 3aePKKH
IIaTexeil WM TpaH3aKUuH, JOMyIeHHble OAaHKOM-KOPPECIIOHAEHTOM WM TPETbUM OaHKOM, paBHO Kak
HE OTBEYAET 3a MOCIE/ICTBUS, BEI3BAHHBIC HX (PMHAHCOBBIM ITOJIOKEHHEM.

6.5.12. B cayuae yrepu, XHIICHHUS WU JAPYroro HE3aKOHHOTO Hcmojib3oBaHus KapTtel bank He
HECET OTBETCTBEHHOCTh 3a CIMCAHME JEHEXKHBIX CpelcTB co cuera Jlepxarens Kaptsl B Teuenue 10
(mecsiTr) 0AHKOBCKHUX JTHEH ¢ JaThl MonydeHus bankom nmuceMeHHoro 3asBieHus ot Jlepxkarens Kaptel o
HeoOxoaumoctu brnokupoBanus Kaptel ¢ moctanoBkoit B Crom-nuct. IIpm stom bank BmpaBe B
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0e3aKIenTHOM TOpsIKe crhucath co cdera Jlepxkarens KapTel JeHeXHBIC CPEICTBA IO OIEPAIHSIM,
COBEPIIEHHBIM C HCII0JIb30BaHHEeM KapThl B TeUeHHE yKa3aHHOTO B HacTosieM mynkre JloroBopa/IIpaBuin
nepuoza 1.e. 10 (mecsiTh) OaHKOBCKUX JTHEH.

6.6. IMopsaaok pa3penieHusi CIOPOB

6.6.1. Bce cmopsl U pa3HOIIacusi, BO3HUKIINE MEXAY CTOpOHaMH 1o JloroBopy/ HacCTOSIIUM
ITpaBunam, pa3periarorcs MyTeM IpOBeIeHHs IEPErOBOPOB € YUETOM B3aUMHBIX HHTEpecoB. B ciydae He
JOCTUKEHMSI COTJIAIIEHUs MO0 CIOPHOMY BOIPOCY JAEN0 IOMJIEKHUT PACCMOTPEHUIO B IOPSJIKE,
IIPEyCMOTPEHHOM 3aKoHoaTenbcTBoM KP.

6.6.2. CropoHbl MpHU3HAIOT CceOsl CBSI3aHHBIMH, MPEAYCMOTPEHHBIMH B JlOroBOpe/HacTOSIINX
IIpaBunax obGs3aTenbcTBaMu. B noka3aTrenbCcTBO BbIIEN3I0XKEHHOTO CTOpOHBI NMpU3HAOT JloroBopoM
MOJNMCAHHOE KIMEHTOM 3asiBlIeHHe-AHKETY 0 IPUCOEANHEHNHU K HacToAwuM [IpaBuinam Ha noiydeHue
0ankoBckuX yciyr ¢usndeckumu gunamMu B OAO «Mbanky, pasmerienapix Ha OpunuanibHOM caite
banxka.

6.6.3. Crnopsl, 0 KOTOPHIM HE OBUIM JOCTUTHYTHI COTJIAILCHMS, MOJUIekKAT Pa3pelICHUI0 B
CyAe0HOM HOpsI/IKE B COOTBETCTBUM € 3aKoHOJaTenbcTBOM KP.

6.6.4. Croponsl, HacTosiM JloroBopom/IIpaBunamu, moATBEPKAAIOT, YTO COTJIACHBI IPU3HABATH
JaHHble 00 omepalnusIx Ha 3JEKTPOHHBIX HOCUTENsAX MHpopMaiuu, noiaydeHHblx u3 Cucremsl banka B
KauecTBE JI0Ka3aTeIbCTB MPU PA3PELICHUH CIIOPOB.

6.6.5. IIucepMeHHbIE YBEJIOMIICHHS CUMTAIOTCS MOJIYYEHHBIMU Ipyroil CTOpOHOM, eciiu OHM el
BPYYCHBI MIO]] pAaCIIMCKY WJIM HAIPaBJICHBI 3aKa3HBIM MUCHMOM I10 IopuaAndYecKkomy anpecy banka/agpecam
KnuenTa, ykazanHbIX B AHKeTe/3asIBICHUU.

7. KOHTAKT- IEHTP
Tenedons! 1151 cipaBok (paboOTaIOT KPYTIOCYTOYHO):
3333 — 3BoHOK OecmiaTHbIl ¢ HOMepoB MegaCom, Beeline, O!
WhatsApp: +996 (556) 61 33 33
Telegram-6ot: @cbkkg_bot
dakc: (+996 312) 61 09 00
DnexkTponHas moyra: 0tzyv@cbk.kg
Howmepa tenedono Konrtakr-nieHrpa banka taxke yka3zaHbl Ha 00OpOTHOH cTropoHe KapThel. Ilpu
oOpamienuu B bank no tenedony, HEOOXOIMMO COOOIIUTH KOJ0OBOE CIOBO ISl HACHTU(PUKAIINH.

[Ipunoxenue 1
CyTouHbIe TUMUTEHI 110 KapTam Visa:

CyTounbie
Cusrue
JAMUTBI Bamiora Haanunbie 5 ATM Bbe3naanunnie KoIHuecTBo
1o KapThbl (ATM/ B (POS/ E- TPaH3AKIMA
KapTam P IBH) veos com) P .
Visa =
1000
KGS nggo 000 250 000 KGS 50
Visa Gold KGS
Instant UsD 2500 USD - 2 500 USD 50
EUR 2 300 EUR - 2 300 EUR 50
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IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO 06C.IIV)KI/IB8.HI/I$I d)I/I3I/I‘l€CKOFO Jidnia

B OAO «M©OaHk»
1000
KGS zi)é)go 000 250 000 KGS 50
KGS
'(\B/IEi(/;NK usD 2 500 USD - 2 500 USD 50
0
EUR 2 300 EUR - 2 300 EUR 50
200 000
RUB RUB - 200 000 RUB 50
450 000 2 000 000
KGS KGS i KGS 50
MBANK usD 5000 USD - 20 000 USD 50
Platinum EUR 4500 EUR - 18 000 EUR 50
400 000 1 600 000
RUB RUB - RUB 50
450 000 4 500 000
KGS KGS - KGS 50
Visa uUsD 5000 USD - 50 000 USD 50
Infinite EUR 4 500 EUR - 45 000 EUR 50
400 000 4 000 000
RUB RUB i RUB 50
[Ipunoxenue 2
Cytounsie mumutsl 1o kapram MASTERCARD
CuAt
CVTOUHDIE Baaro Hannun e B BbesHaanuu Koanuec
H“yM“TM 1o TA bIe ATM bIe TBO
. KapT (ATM / B (POS/ E- TPaH3aKIl
SAERaNA S bl IIBH) Mecs com) uii
I
250 000 250 000
KGS KGS - KGS 50
MASTERCA 2500
RD Instant UsD UsD ) 2500 USD 50
2 300
EUR EUR - 2 300 EUR 50
250 000 500 000
RUB RUB RUB 50
250 000 250 000
KGS KGS ) KGS 50
2500
MASTERCA usD USD - 2 500 USD 50
RD 2 300
EUR EUR - 2 300 EUR 50
200 000 200 000
RUB RUB ) RUB 50
400 000 1 600 000
RUB RUB ) RUB 50
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IIy6imunas odepra

Ha 3akirodenHue JloroBopa 0aHKOBCKOTO 06C.IIV)KI/IB8.HI/ISI d)I/I3I/I‘leCKOFO Jidnia

B OAO «MGank»
Mastercard 450 000 4 500 000
World Elite KGS KGS ] KGS >0
[Ipunoxenne 3
CyTOYHBIE IUMUTHI 110 KapTaM DJIKAPT:
Ha o Hanu4ynbie
Bamarora I (ATM / be3nann4ynbie KouuvecTBo
(ATM / .
KapThl IIBH) (POS/E-com) TpaH3aKIui
I1BH)
B MecCsIl
1?1,?\9[0 500 000 POS 20 AT™M
KGS 1 000 000 WuTepHer miatexu 10 IIBH
250 000
IBH 3anperIeHb 20 POS
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